
Testimony to EEAC regarding Renters Draft, August 16, 2023 

From Susan Olshuff, ener-G-save, Community First Partnership, Springfield Hub 

 

To all of you serving on the EEAC, 

We so appreciate the work that is going into improving opportunities for renters and landlords. We’ve 
been working with one landlord in Pittsfield and I will share her story with you, as I think it might reveal 
some important points worth considering for this renter plan. While there are many ideas for reaching out 
to serve more people in this strategic plan, this story points to the need for working closely with renters to 
size heat pump systems appropriately, with adequate education. Surely CFP communities have energy 
advocates to help, but they are not heat pump specialists.  

This landlord began her inquiry with the CAP agency in March, 2022 upon hearing about heat pumps 
being offered in the new Mass Save plan. She has 12 rental units, built in 2010, in several buildings, that 
currently run on conventional baseboard electric heat. They have 3 bedrooms, 2 of which are very small, 
and a living room attached to a large kitchen. Most tenants are on lower incomes and in the winter can 
pay up to $600/month for their heat.  

In April 2022, it was conveyed to her that with 7 of 12 units being occupied by tenants on the reduced 
electricity rate, she was eligible for free heat pump installs in all 12 units. She notified the tenants and all 
but one were very excited. It also seemed that each unit was going to receive 3 or 4 heads, one each in 
the kitchen, living room, large bedroom and possibly in one small bedroom. 
 
It was then questioned whether the heads would create too much heat in these small rooms, something 
the installer did not think was an issue due to separate thermostats in each room. 
 
She scheduled the energy efficiency assessments and on April 12th received a copy of a quote, still with 
the understanding that all 12 units would be served. 
 

At the end of June, however, she was informed that the utilities would only approve installs in those 7 
units that housed tenants on the lower electricity rate. 
 

The final approval was forwarded to her in late July, specifying that each unit would only receive 2 heads, 
one in the living room and one in the large bedroom, and since the conventional heating system would 
stay in place, it could be used to supplement this heat. 
 
While understandable on paper - the BTUs calculated for the unit and room size – she is unsure whether 
the heat from the heat pumps will travel properly through the unit as they are being used, especially as 
some tenants screen off the living room to use it as a larger bedroom, which leaves the kitchen without 
heat. Also, the small bedrooms would very likely need extra heat when the doors to them are closed. 
 
The concern is that with this partial installation, the tenants will simply keep using the old heating 
system and the efforts and money to install heat pumps will not result in significant energy and 
money savings. It seems that interviewing tenants about the way they use the unit and then 
designing the system with those results in mind, would be important. 
 
We are of course appreciative of having very needed new heating systems and hope we can work with 
the CAP agency and Eversource to keep adjusting and improving the program. 
 
Thank you, 
Susan Olshuff 


