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June 12, 2026

Dear Energy Efficiency Advisory Council members,

Thank you for the opportunity to provide feedback on the Energy Efficiency Advisory Council’s
(EEAC) initial planning ideas and guidelines as part of the development of the 2028-2030 three-
year plan recommendations.

As the Department of Energy Resources (DOER) highlighted in the Draft Guiding Principles, the
2028-2030 program will require an intentional prioritization of limited resources, with a continued
focus on delivering energy affordability throughout the Commonwealth. We look forward to
participating in upcoming workshops on the guiding principles and continuing to collaborate with
the EEAC and Program Administrators to develop the 2028-2030 three-year plan.

Feedback on Proposed Guiding Principles

We plan to offer more extensive feedback on the proposed guiding principles in the upcoming
workshops but submit these high level comments in today’s written comments. For Guiding
Principle 1, we encourage the EEAC and DOER to expand this guiding principle to include
aligning budgets and incentives to meet state goals. It is important to align the program budgets
with the program support needed for different customers and project types, however we believe
it is equally important that the program budgets within the Mass Save program reflect the
Commonwealth’s priorities and goals.

Expand the ConnectedSolutions Program in the 2028-2030 Program Term

Residential and commercial battery storage installations have been increasing in
Massachusetts. When the Commonwealth establishes and implements time of use rates,
particularly for residential customers, the number of solar systems paired with storage will
further increase. Rapidly growing battery storage is in line with Massachusetts’ goals. In March,
Governor Healey released an Executive Order focused on increasing energy supply to achieve
a more affordable and reliable grid. The Executive Order sets a goal of bringing 10 gigawatts
(GW) of new energy resources to the Commonwealth by the end of 2035. Of that 10 GW goal, 5
GW will be energy storage, and 3.5 GW will be reached through load management strategies
such as virtual power plants.

In order to reach these goals and maximize the benefits of energy storage for all ratepayers,
ConnectedSolutions will be an increasingly important program. The ConnectedSolutions
program, which is funded through Mass Save, is Massachusetts' nation leading virtual power
plant program. For the 2025-2027 three-year program, the ConnectedSolutions program is
expected to account for 2.5% of the program budget. During the same three-year term, the
program is expected to cost about $114 million and provide $227 million in direct ratepayer
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benefits. The ConnectedSolutions program is highly cost effective because the virtual power
plant orchestrates the dispatch of thousands of devices during peak grid events, putting
downward pressure on costs for all ratepayers.

As the EEAC develops guiding principles and planning ideas ahead of the Program
Administrators developing draft statewide plans, we encourage the EEAC to consider expanding
the ConnectedSolutions program and ensuring that continued support for the program is
represented in the planning ideas put forward by councilors. In order to develop a more
affordable grid, the Commonwealth will need to expand the ConnectedSolutions budget in the
2028-2030 program term in order to enroll the increasing number of battery installations
throughout Massachusetts. The ConnectedSolutions program compensates battery storage
owners for the average discharge of their battery during peak events throughout the season
which is currently June 1 - September 30. Without increasing the budget for the
ConnectedSolutions program, the Commonwealth may enroll fewer battery storage projects
than could participate in the program. This could result in valuable dispatchable energy sitting
on the sidelines during peak events. Expanding and streamlining the ConnectedSolutions
program supports increasing benefits for all ratepayers in Massachusetts.

We look forward to continuing to work with the EEAC, DOER, and the Program Administrators
as the 2028-2030 plans are developed.

Sincerely,
Bronte Payne

Senior Policy Manager
Sunrun
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