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Comments on the Draft Strategic Renters’ Plan
There are lots of great sounding proposals in the Draft Strategic Renters’ Plan. The
main question remains as to how thoroughly these plans will be undertaken, to whom
are the PA’s accountable for reporting progress, and if steps taken can be shared with
the public to allow for more informed recommendations moving forward. This should be
a continually public-facing process that allows state agencies, local and state officials
and NGOs to give ongoing feedback, assistance and guidance. Only through a
transparent and detailed accounting of procedures undertaken, contacts made and
results of these processes can truly helpful suggestions for improvement and additional
measures be made. At the very least, semi-annual updates should be made with
transparent reporting of efforts and results and the opportunity for public input similar to
this initial session.

Suggestions:

— Water & tax bill inserts.

This is a great idea. Please make sure that it’s carried through to completion. This idea
was tried with the Pittsfield Municipal Partnership, complete with design and delivery of
printed material. Only after the fact was it made clear by the City billing department that
adding another notice to the bills would boost postage costs, making it an unworkable
plan. Please check with municipal offices and make sure any additional postage is
provided by the PAs.

Creating “a direct communication pathway to vendors” sounds like a great idea. It
remains unclear from the plan’s wording on how this process works and how follow up
is conducted to aid in completion of energy efficiency plans. One of the substantial
problems found while working with the community on taking advantage of offers through
Mass Save is that there are so many parts of the process, from initial contact to
completion, where the ball gets dropped.

There doesn’t seem to be any one entity that sees participants through. We often heard
accounts of participants being told by contractors that they needed to check with a CAP
agency on eligibility for income eligibility, then the CAP agency would tell them that they
needed to have an assessment completed before they can answer those questions -
leaving them in a no-mans land where no one will take action. Or after having an



assessment, they find that they need pre-weatherization work done first, yet there’s no
assistance with getting them through the LIHEAP process, or they’re told they’re
ineligible, and again, they’re left with no one to guide them through. We’ve also heard
from people who were told in their assessment that they needed to purchase an
appliance or other measures and then apply for the rebate themselves, only to find that
the rebate never came, or there was a technicality that disqualified them.

Having a clear plan for guidance of participants and who the guiding party will be will go
a long way to giving people more trust in moving forward.

— Webinars & informational videos

Great idea. Also consider produced informational videos, and recordings of
assessments, so people can picture what the process is like, as suggested in Strategy
6.

Please make sure webinars are recorded and available on YouTube, as the other
videos should be. As the pandemic revealed, many lower income households either
have no internet access or limited bandwidth or data plans. YouTube automatically
functions on lower bandwidth connections and is generally available with only a web
browser instead of app download dependent platforms like GoToWebinar or Microsoft
Teams or high-resolution-only formats like Vimeo.

Please don’t forget to include short informational videos on social media outlets like
Facebook, Twitter and Instagram.

It’s also a great idea to contact local cable access stations and request that they run the
recording of any video assets. These stations are most often no-cost and looking for
additional programming. They’re also available to people with basic cable service and
tied to local issues programming.

— “Conducted feedback sessions with landlords. Making larger improvements to
rental units requires participation by the landlord. Therefore, the PAs consistently
and proactively marketed to and sought feedback from landlords through various
landlord meetings, including one hosted by the statewide group,
MassLandlords.”

This sounds like a positive step. It would be helpful to know exactly to whom the PAs
have spoken and “proactively marketed to and sought feedback” so that we can help
broaden that network. MassLandlords is just one such group.

They should, if they have not already, be contacting regional and local housing
authorities, as well as local select boards, planning boards and housing committees.

There is a good starter list here:
*https://www.thelpa.com/lpa/associations/massachusetts.html

https://www.thelpa.com/lpa/associations/massachusetts.html


And a list of all Public Housing Authorities in Massachusetts offered by HUD:
https://www.hud.gov/states/massachusetts/renting/hawebsites

— “The Program Administrators will look to partner with large statewide
non-profits who support large renter populations. Partnership support will
include the distribution of marketing collateral (e.g., brochures), in addition to
webinars and providing support to help families get connected to the PAs’ energy
efficiency programs.”

Excellent idea! Again, a transparent accounting of groups already approached will help
others better suggest more connections.

I’d like to recommend chapters of the NAACP. The Berkshire County NAACP branch
has a Housing committee, as may other chapters.

Local Councils on Aging are another well connected, high contact community
organization that works with LMI households of all races and immigrant status.

Overarching faith organizations like Massachusetts Council of Churches, Episcopal
Diocese of Massachusetts, Evangelical Lutheran Church in America (Massachusetts),
Islamic Center of New England, Massachusetts Association of Jewish Federations, and
the like are also good outlets to engage. They can help spread information among
congregations, and also lead as an example with houses of worship participating in
Mass Save, letting congregants see the process and benefits first-hand before making
the leap to participate at home.

Immigrant aid organizations like Refugee & Immigrant Assistance Center (RIAC),
Massachusetts Immigrant & Refugee Aid Coalition (MIRA), Massachusetts Immigrant
Collaborative and the state Office for Refugees and Immigrants should also be
contacted for collaboration.

Thank you for the opportunity to provide comments. May this process help broaden the
outreach and transparency of the Mass Save program.

Respectfully submitted,

Rosemary Wessel, Program Director
EE Pittsfield & No Fracked Gas in Mass
Programs of Berkshire Environmental Action Team
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