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QUARTERLY REPORT

The Massachusetts energy efficiency Program Administrators! (“PAs”) are pleased to present this
report to the Energy Efficiency Advisory Council (“Council” or “EEAC”) on the achievement of
energy efficiency goals, implementation activities, and evaluation during the 2022-2024 Three-
Year Plan.

Below are key highlights from the PAs’ 2022 Q2 efforts.

KEY METRICS

Percent of 2022 Planned: Electric Gas
Lifetime Savings 21% 33%

Annual Savings 23% 38%

Lifetime MMBtu Savings 25% 33%
GHG Reductions 21% 30%

Benefits 24% 35%

Spending 27% 32%

Percent of 2022-2024 Planned: Electric Gas
Lifetime Savings 8% 10%

Annual Savings 8% 12%

Lifetime MMBtu Savings 7% 10%
GHG Reductions 5% 9%

Benefits 7% 11%

Spending 7% 10%

For more data points, please see attached detailed data tables.

COUNCIL PRIORITIES

The Council has set specific priorities for 2022 that support energy savings and greenhouse gas
(“GHG”) reduction goals while ensuring the goals are met equitably, cost-effectively, and in

! The Program Administrators (also known as the “PAs”) are: The Berkshire Gas Company; Boston Gas
Company, Massachusetts Electric Company and Nantucket Electric Company each d/b/a National Grid; Cape
Light Compact JPE; Fitchburg Gas and Electric Light Company d/b/a Unitil; Liberty Utilities (New England
Natural Gas Company) Corp. d/b/a Liberty; NSTAR Gas Company, Eversource Gas Company of
Massachusetts, and NSTAR Electric Company each d/b/a Eversource Energy.
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accordance with the approved 2022-2024 Plan and Term Sheet and in alignment with the Green
Communities Act, Act to Advance Clean Energy and An Act Creating a Next-Generation
Roadmap for Massachusetts Climate Policy. In its 2022 Priorities, the Council requested that PAs
provide four updates in 2022, tied to the quarterly reports, to detail the progress made toward each
of the priorities below.

The PAs provide updates of activities related to each of the priorities set by the Council (shown
in italics), below.

1. 2022 — 2024 Plan: Monitor and ensure overall progress toward 2022-2024 Three-
Year Plan goals and implementation commitments.

Detailed data on the PAS’ progress toward the 2022-2024 goals are included in the quarterly report
data tables and the Key Performance Indicators (“KPIs”) attached to this quarterly report.
Additionally, with the development and launch of many new priority initiatives in 2022, the
Council has requested updates on several priority topics in 2022.

2. Equity: Ensure that equity commitments and initiatives are on track with a focus
on increasing participation of historically underserved populations, including
moderate-income customers, renters and landlords, English-isolated populations
and small businesses.

a. Municipal and Community Partnerships program, including partnerships with
Community-Based Organizations.

In Q2 2022, the PAs worked with the 31 Community First Partners (“CFP”), across 27
communities and 4 community-based organizations, on preparing participation MOUs and hiring
energy advocates. Websites and an intake phone number launched for each community, along with
a customer relationship management (“CRM?”) database to help each CFP partner know how many
customer leads are generated through the new websites and intake phone number.

During the second quarter, CFP partners held 96 events in their communities to reach both
residential and small business customers with information about energy efficiency offerings.

The PAs held the following training modules for CFP partners:
April
e Customer intake: orientation to intake phone number, website, and CRM

database

May
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e Deep Dive: Home Energy Assessments for moderate income and market rate
customers

e Introduction to Community Based Social Marketing and Barriers and Benefits
Research via Focus Groups

e Deep Dive: Income Eligible Programs

e Using Salesforce to track customers recruited through CFP outreach

June

Effective Field Engagement (tabling and canvassing)
Using Data Map for Targeted Outreach

Heat Pumps

Small Business Programs

The complete list of Community First Partners is below:
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City of Beverly — City of Salem

City of Chelsea-City of Revere-Town of Winthrop
Groundwork Lawrence: Haverhill, Methuen

Groundwork Lawrence: Lawrence, Andover, North Andover
City of Cambridge

City of Malden

Town of Wareham

Town of Westborough

City of Boston

Ener-G-Save/Cooler Communities: Springfield, W. Springfield, Pittsfield
City of Framingham — Town of Natick

Quincy Asian Resources Inc: Quincy, Randolph

Town of Norwood

Berkshire Community Planning Council: Williamstown

City of Gloucester

City of Lowell

City of Melrose

Town of Shelburne

b. Progress update on the recruitment, enrollment, mentoring, and retention of the
Clean Energy Pathways internship program cohort groups.

During the second quarter, the PAs worked with their lead vendor to prepare the launch of the
second cohort of Clean Energy Pathways (“CEP”) scheduled to begin in July 2022. By the end of
the second quarter, the PAs received 36 applications for the second cohort, which will focus on
the HVAC technician pathway. The PAs have partnered with three community partners, including
MassHire Springfield, Greater Lawrence Technical High School, and Ben Franklin Institute of
Technology on recruitment and supervision of HVAC interns, as well as nine business partners
across the Springfield, Lawrence, and Boston regions who will be hosting HVAC interns.
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The PAs also established a relationship with a training provider called Drop Out Academy, which
will provide professional development to interns in the second cohort.

The PAs also held a virtual graduation ceremony in June 2022 for the eight interns who graduated
from the CEP pilot cohort. Three of the interns are already in full time energy efficiency roles.

More information about the CEP program is included below in section 3.b.

C. Renter Strategic Plan development, including status of PA consideration and
adoption of the renter-specific recommendations provided by the Equity Working
Group.

The PAs continue to work to develop various renter focused strategies for inclusion in the Renter
Strategic Plan. After receiving comments from the Equity Working Group, the PAs submitted a
draft Renter Strategic Plan in June 2022. The PAs will incorporate feedback from the listening
sessions and the August EEAC meeting prior to submitting the final plan in September 2022.

d. Moderate Income customer income verification enhancements and development
and implementation of comprehensive delivery model by the end of Q2 2022.

In Q2, the PAs worked with the selected vendor, CLEAResult, to launch the online income-
verification portal. The online portal allows customers to view the status of their application,
submit documentation, and chat with a customer service representative. Verification services are
also available by phone.

e. Language Access Plan

The PAs finalized the scope of work and released the request for proposals (“RFP”) to vendors for
the Language Access Plan (“LAP”). Two bidders responded to the LAP RFP. The PAs expect to
make a final assessment of the proposals in early Q3. The LAP will address how customers are to
be served in their preferred language, and will coordinate PA language resources to allow PAs,
lead vendors, contractors, and suppliers to access needed translation and interpretation services.

f. Progress towards completing 2,100 small business weatherization projects
throughout the Plan term including updates on targeted efforts to host Main Streets
events in Environmental Justice neighborhoods.

The PAs have continued the Main Streets Initiative aimed at meeting small business owners where
they offer on-the-spot no-cost energy assessments. As part of the Main Streets Initiative, the PAs
and their contracted vendors target small businesses in a particular town for a two to three-day
concentrated effort. They meet with as many small businesses as possible—typically several
hundred in each community—to conduct energy assessments; provide enhanced incentives for all
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measures, with a focus on weatherization; and develop new gas and electric energy efficiency
projects. Often times, this involves partnering with local governments and chambers of commerce
to get the word out so local businesses are aware of the effort. Additionally, when the town is part
of the Community First Partnership, there is close collaboration between the CFP and the Main
Streets teams to leverage existing relationships and drive more savings from the events. Efforts
also include multilingual communications.

The Program Administrators held 33 Main Streets events in the second-quarter and have another
41 events in development for the remainder of the year. There are 31 Main Streets efforts in
Environmental Justice Communities scheduled throughout 2022 that commenced in March, and
an additional ten as part of the Community First Partnership.

Main Streets efforts held in EJ communities during Q2 included:
e Ambherst
Attleboro
Avon
Beverly
Boston
0 Brighton
o Dorchester
0 East Boston
Bridgewater
Chelsea
East Bridgewater
Hadley
Holbrook
Huntington
Lanesborough
Lee
New Bedford
Northampton
Palmer
Pittsfield
Quincy —including interpretation in Mandarin and Cantonese in partnership with Quincy
Asian Resources Inc. (QARI)
Randolph —including interpretation in Mandarin and Cantonese in partnership with Quincy
Asian Resources Inc (QARI)
Salem
Sharon
Springfield
Taunton
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e West Springfield

3. Workforce Development: Support the cultivation of a diverse and highly skilled
workforce to meet the aggressive energy savings and GHG reduction goals in the
2022-2024 Plan Term.

a. Collaboration with the Massachusetts Clean Energy Center (““MassCEC”) on
workforce development initiatives required by the Climate Roadmap Act.

The Climate Roadmap Act (Chapter 8 of the Acts of 2021) allocated $12 million/year of energy
efficiency funds to MassCEC. In the 2022-2024 Three-Year Plan, the PAs recommended that
MassCEC focus on: an energy efficiency workforce skill development partnership, an energy
efficiency workforce staff development funding initiative, an energy efficiency workforce pathway
development initiative, workforce development marketing, workforce development outreach
funding, supplier diversity development, and workforce tracking and monitoring.

PAs serve on MassCEC’s Clean Energy and Workforce Development Equity Working Group.
This group met on October 19, 2021, February 14, 2022, and May 4, 2022. The Working Group
informs MassCEC’s workforce development programs and offers informal workforce
development recommendations to MassCEC, including ways to make MassCEC programming
align with the Massachusetts Clean Energy and Climate Plan’s (“CECP”) 2030/2050 goals and
equity objectives in the Climate Roadmap Act. The Working Group includes clean energy
workforce community and industry stakeholders who offer a broad range of relevant experiences
and expertise from the public, private, and non-profit sectors across Massachusetts.

Currently, MassCEC is offering Equity Planning Grants, which will provide $760,000 in funding
to assist up to 15 organizations, with the goal of supporting workforce development in
Environmental Justice neighborhoods. Additionally, MassCEC has launched a Women and
Minority Owned Business Enterprise (“MWBE”) Support Program, which will provide $4.5
million in grants to help support these businesses.

b. Development of the Clean Energy Pathways (““CEP’’) internship program.

As noted above, the PAs received 36 applications for the open internship positions in the second
cohort of the CEP internship program, which is focused on the HVAC technician pathway. The
PAs secured commitments from nine business partners to place interns. The PAs worked with their
lead vendor to begin conversations with community-based organizations and business partners
who would be interested in partnering with the PAs on the third cohort of CEP, which is due to
launch in Q4 2022 and will focus on weatherization.

The PAs onboarded a new marketing vendor, Solomon Group, to provide additional support in
reaching out to young adults in the Boston, Fall River, Lawrence, Springfield, and Worcester areas.
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Solomon Group is a certified Minority Owned Business. The PAs also brought on a community-
based organization, Drop Out Academy, to deliver 64 hours of professional development to CEP
interns in cohort two. The professional development sessions include various professional
development workshops, mentorship support from workers within the clean energy field, career
exploration opportunities, and training towards industry-recognized certifications.

C. Progress towards Equity Targets commitments regarding diversity of program
vendors.

The PAs are working on launching a MWBE EM&YV Study. The request for proposals (“RFP”)
for this study is being finalized and is expected to be released in early Q3 2022. In addition, PAs
are tracking and reporting annually on the number of MWBEs by tracking direct contracts and
spend between PAs and vendors, and the total number and spend of all direct contracts. The PAs
are currently planning two workshops in the second half of 2022 to provide education on PA
programs, and will target advertising to potential MWBE contractors. In addition, the PAs are
conducting direct targeted outreach to Massachusetts-certified MWBEs.

d. Number of HVAC contractors attending heat pump specific trainings and
participating in the heat pump installer network.

Through the end of the second quarter, a total of 540 companies have registered for the Heat Pump
Installer Network (“HPIN”). Of the two available required HPIN trainings, 164 contractors have
completed both. Moreover, there have been a total of 2,257 enrollments in the Energy Efficiency
Learning Center (“EELC”) and 365 technical heat pump courses completed through the EELC,
which includes Air Source Heat Pump Sizing and Design and Mini-Split Heat Pump Installation
Best Practices.

e. Updates on number and nature of recent workforce trainings offered.

In Q2 2022, the following trainings were provided:

Current Program/Trainings Q2 Activities

Building Operator Certification (BOC) -It’s Electric: The Impact of Electrification on
Building Operations
-Heat Pumps: Are They the Right Fit for Your

Building?

-BOC 1013 — Smart Building Fundamentals
Codes and Standards Training (inclusive of -Residential Trainings (11x)
both Q1 and Q2) -Residential Webinars (7x)

-Commercial Webinars (3x)
Massachusetts Energy Efficiency Partnership | -Heat Pumps for Engineers and Energy Auditors
(MAEEP)
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Current Program/Trainings Q2 Activities
-Weatherization and Heat Pumps for Small
Businesses

Passive House -All-Electric Homes Case Study — “The Case for

Electrification”

-PH 102 with various architectural firms (6x)
Heat Pump Installer Network -Air Source Heat Pump Sizing and Design
Training

-Mini-Split Heat Pump Installation Best
Practices Training

-Weatherization 101 for HVAC Contractors
-Integrated Controls 101

Residential Coordinated Delivery (RCD) -3 individuals completed Weatherization Crew
Member Training

-2 individuals completed Weatherization Crew
Lead Training

-3 individuals completed Weatherization Crew
Chief Training

4. Residential Sector: Support the residential energy savings, GHG reductions and
equity goals of the 2022-2024 Plan. Monitor progress to achievement of
implementation commitments set forth in the Plan.

a. Insulation and Home Energy Audit (“‘HEA”) contractor pricing updates including
information on potential changes to the residential program model for Lead
Vendors, Insulation Installation Contractors (“I1Cs”) and Home Performance
Contractors (““HPCs™).

The PAs must remain prudent stewards of ratepayer funds, while fairly compensating our program
partners for their support in servicing customers. The PAs aim to establish a market-informed price
structure that allows customers to pay affordable, fixed out-of-pocket costs for weatherization
paired with a flat incentive. In Q2, the PAs received bids in response to an RFQ soliciting pricing
for weatherization measures. The PAs presented aggregate data analyses and information detailing
the calculus of the RFP result. Pricing discussions continued between National Grid, Eversource,
and the participating contractors to gather additional feedback. Periodic updates have been
provided to the EEAC.

b. Progress towards residential program design enhancements.
In Q2 2022, the PAs have continued to work diligently on residential program design

enhancements. The PAs have finalized the requirements for a comprehensive approach to both
weatherization and heat pump installations, and they are gathering feedback from the Heat Pump
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Installer Network and participating weatherization contractors. Furthermore, the Program
Administrators continue to work to develop pathways for delivery of alternative weatherization
materials. Additionally, as mentioned in 5(f), the Program Administrators have been coordinating
with LEAN to make further progress on the mixed income protocols.

C. Consideration and implementation of whole-home, performance-based retrofit
program or similar new approach to emphasizing the co-delivery of weatherization
and heat pumps.

The program delivery changes previously reported in the Q1 report to emphasize the co-delivery
of weatherization and heat pump installations have been finalized and are being socialized across
participating contractor networks.

For full details on the PAs’ plans to emphasize the co-delivery of weatherization and heat pump
installations please review the compliance filing made by the PAs with the Department of Public
Utilities (the “Department”) on May 2, 2022 in D.P.U. 21-120 through D.P.U. 21-129.

d. Integration of home energy scorecards.

In the 2022-2024 Three-Year Plans Order, the Department directed the PAs to remove costs for
implementing the home energy scorecards. The Department directed the PAs to refile a complete
proposal for implementing the scorecards, including testimony and exhibits. In Q2, the PAs began
drafting this filing. The PAs have been coordinating with the Department of Energy Resources on
this filing. Additionally, the PAs finalized the template for the home energy scorecards and shared
the template with Lead Vendors so updates could be made in anticipation of the home energy
scorecard launch.

e. Implementation of an all-electric new construction offer for the 1-4 unit market
segment.

The PAs announced the new all-electric new construction offer for the 1-4 unit market segment in
Q1. An information webinar series and website updates were both completed in Q2 2022 to reflect
the changes to the offering. The PAs now offer Passive House trainings and All-Electric Homes
trainings. The building industry at large has been receptive to the new offer, and the new incentives
have accelerated market adoption of zero-energy homes. Through the end of June, 17 units have
been completed through the All-Electric offering (14 units at Level 1, and 3 units at Level 2). An
additional 144 units have been enrolled through the offering, and unit participation continues to
accelerate.

f. Updates on the number of units enrolled in Passive House multi-family new
construction offering.
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Through Q2 2022, the PAs have enrolled 168 projects consisting of 10,818 units in the Passive
House multifamily new construction offering.

g. Quarterly update on the status of the lighting evaluation required by the DPU order
including status of the implementation plan for renters, moderate income, minority
and language isolated customers.

In Q2 2022, the PAs and EEAC consultants completed the evaluation plan for studying the bulb
purchasing habits of renters, moderate income, and English isolated customers and launched a
survey of these customers. The PAs expect to have the results of the survey in Q3 2022.

5. Income Eligible Sector: Support new program enhancements and initiatives for
income eligible customers.

a. Electrification efforts for the Income Eligible sector, including installation of heat
pumps for space and water heating.

In Q2 2022, the PAs continued to work with LEAN to identify additional contractors who can
work with CAP agencies to support air-source heat pumps (“ASHP”) installation for income
eligible customers. CAP agencies are establishing a steady pipeline of ASHP jobs that are both
technically appropriate and beneficial for customers.

b. Efforts to increase installation of envelope measures.

CAP agencies continue to look for all weatherization opportunities for customers. The network is
striving to increase capacity to align with increased unit and production goals.

C. Enhanced strategy for serving small multi-family buildings including ““naturally
occurring” low-income housing.

The PAs have continued various marketing campaigns to inform property owners about program
offerings. Inaddition, LEAN is working to contract with a marketing agency to further tie together
LEANmultifamily.org, MassSave.com, and individual CAP agency websites so that multifamily
owners and tenants more clearly understand the LEAN brand and understand how to easily access
multifamily offerings.

d. Development and implementation of a statewide computerized audit tool as
recommended in the Low-Income Process Evaluation.

The PAs and LEAN considered the development and implementation of a statewide computerized
audit tool. At this time, they do not plan to move forward with such a tool. The lack of audit tool
options in the market that can integrate with the reporting tool requirements of the U.S. DOE and
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MA DHCD means that CAP agencies would have to duplicate a significant amount of work—thus
diverting their attention from the critical mission of reducing energy burdens for low-income
customers. The PAs and LEAN continue to monitor audit tool options and will pursue
implementation of a statewide tool as soon as an option becomes available that supports this critical
requirement.

e. Affordable multi-family decarbonization/deep energy retrofit offering.

In Q2, the PAs continued to work with LEAN to screen retrofit projects that convert from fossil
fuels and that also incorporate innovative energy efficiency technologies. The PAs also continue
to explore pathways to provide incentives, where possible, for projects or components of projects
that do not screen as cost-effective through the traditional retrofit pathway but are expected to
significantly reduce a building’s energy use. The PAs are discussing opportunities for alignment
and consistency of offers across programs to provide a clear and simple process for customers to
engage with the new deep energy retrofit offer.

f. Development and implementation of a mixed income protocol for multi-unit
buildings, including 5+ unit buildings.

In Q2, the PAs and LEAN continued to coordinate regarding a mixed income protocol (“MIP”)
for 5+ unit buildings where less than 50% of residents are income eligible. They determined that
the market rate multifamily vendors will refer MIP projects to the PAs income eligible multifamily
lead vendors, who will provide energy assessments and appliances for those customers. The PAs
and LEAN will continue to explore further opportunities for these buildings to support income
eligible customers.

g. Update on progress to develop phase out strategies for lighting based upon
evaluation study results and Department direction. Such strategies, including
applicable details and proposed timelines, shall be developed by no later than June
30, 2023.

The PAs are continuing discussions on lighting phase out strategies and will have details and
proposed timelines no later than the June 30, 2023 timeline, taking into account the results of the
evaluation studying the bulb purchasing habits of renters, moderate income, and English isolated

customers.
6. Commercial and Industrial: Monitor the development and launch of C&l
programs and enhancements.
a. Updates on outcomes from recent C&I Working Group meetings.
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The 2022-2024 Three-Year Plan Term Sheet formed the basis for establishing a C&I Working
Group co-chaired by the PAs and Department of Energy Resources. The focus of the group will
be to directly engage with customers and contractors who have experience with the PAs’ Mass
Save programs. In Q2, efforts continued to finalize the membership of the C&Il Working Group
ahead of the Group’s anticipated launch in Q3.

b. Development of strategies for municipal building participation in the deep energy
retrofit offering.

The PAs developed the C&I deep energy retrofit offering in June 2022. The offering focuses on
driving cumulative GHG savings through long-term customer engagement, adoption of efficiency
and electrification measures, and increase focus on commissioning. The offering proposes
providing technical assistance and bonus payments on top of standard program incentives to
qualifying C&I buildings. The PAs will continue to target municipal buildings through both our
standard program offerings and the new DER framework given municipal customers’ access to
funding, ambitious sustainability goals, and long ownership horizons.

C. Status of the launch of an all-electric new construction offering for the C&I sector.

The C&I New Buildings & Major Renovations Path 1 offer continues to reward the lowest site
Energy Use Intensities (“EUI”), and hence, the projects with the greatest electrification, with the
highest incentive rates of any of the pathways. The PAs recently consolidated Path 3 and Path 4
such that there are now three new construction/major renovation participation pathways instead of
four, streamlining the program. The PAs launched Path 1 program enhancements that do the
following to further promote electrification:

e Using the sector EUI baselines for five key sectors and publishing clear EUI targets for
those sectors.

e Expanding the eligibility requirements for Path 1 to allow for greater participation.
e Adding heat pump specific per ton incentives while still promoting integrated design and
emphasizing post occupancy performance with increased companion $/sf incentives.

All three pathways now include per ton heat pump incentives to specifically encourage
electrification, though Path 1 will remain the most lucrative offer due to the combination of the
heat pump incentives and the increased dollar per square foot incentive rates.

d. Pursuit of non-lighting measures in the commercial sector, especially HVAC,

refrigeration and process controls, and operational savings given the PAs plans to
not expand their SEM demonstration into a formal program offering.
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In Q2, the PAs continued to pursue all cost-effective non-lighting measures in the commercial
sector by researching innovative electrification measures to consider for addition to our portfolio,
such as electric lawn mowers, leaf blowers, trimmers, and chainsaws which are all scheduled to
launch in Q3. The PAs also explored further midstream offers for high efficiency products, like
the addition of induction cooktops to the food service offering for both the gas and electric
programs—which launched in May. Furthermore, the PAs considered standardized offers for
building system control solutions and development of a prescriptive weatherization
offering. Additionally, the PAs expanded the prescriptive heat pump offer to include larger
systems.

In Q2, the PAs also looked to connect with commercial customers in new ways. They continued
to advance the online energy assessment tool for commercial customers and the commercial
online marketplace, both of which are expected to go live in Q3. The PAs also continued to look
for new measures to help meet their customers’ energy efficiency needs. For example, the PAs
are in the process of developing a new measure for electric forklifts that replace fossil fuel
equipment.

e. Efforts to increase GHG reductions in the C&I sector, including launch of the deep
energy retrofit offering.

As seen in the sections above, the PAs have been working diligently to develop and implement
programs that push customers to reduce GHG emissions, including the deep energy retrofit
framework still under development.

7. Active Demand Management
a. Phase-out of on-site generators in C&I targeted load curtailment and daily
dispatch.

Customers who enrolled in ConnectedSolutions (“CS”) Targeted Curtailment in 2021 or earlier
using generation remain eligible to participate in the program in summer 2022. After that, these
customers will no longer be able to participate in the CS program using generation. Going forward,
no new customers can enroll in CS in Massachusetts using generation as their technology for
curtailment.

b. Participation of WiFi thermostats in Connected Solutions by income eligible
customers.

Although there is not a specific category for income-eligible customers in the CS program, the
PAs track the number of income-eligible customers in the program based on the number of
participating customers who are on the discount rate. To date, 1,325 customers on the discount rate
have thermostats enrolled in the CS program.
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C. Progress on clarifying program rules for energy storage in daily dispatch and
PAs efforts to make rules for the 5-year incentive lock transparent and
understandable to storage vendors.

The PAs are developing a 5-year rate lock commitment letter to use for customers that request it.
This confirms that the incentive rate/avg kW will remains constant for a 5-year term. Although the
rate will remain the same regardless of program changes, the method of calculating performance
may change. Specifically, if a performance baseline calculation is added as a result of program
evaluation, then that new calculation will be used to determine performance. That new
performance will be incentivized on that locked-in rate.

d. Progress on enhancing the co-delivery of EE and ADM measures.

The PAs recently launched DR pre-enrollment functionality for thermostats on the MassSave
marketplace. Additionally, customers who purchase a thermostat on the marketplace but do not
select the pre-enroll option will receive a postcard insert with their thermostat package that
advertises ConnectedSolutions.

e. Updates on regular meetings with ADM industry partners, including feedback
received and any changes made to program design or incentives as a result.

The PAs meet regularly to coordinate events so there is consistency across the program for all
participants. The PAs also jointly evaluate lessons learned about event criteria, performance, and
customer feedback. Due to these meetings, the PAs are considering program changes, such as
extending events until 8:00 p.m. to capture system peaks as they move later in the day. The PAs
are also considering the overall frequency of events and criteria for calling events on weekends.
The PAs meet regularly with curtailment service providers (“CSPs”) to understand both provider
and customer issues. The PAs have also worked with CSPs and DERMS providers to enable mid-
season data quality reports that the CSPs can access to ensure data quality is maintained throughout
the season. This will allow us to run final performance calculations sooner after the season ends
SO participants can receive payments faster.

PROGRAM HIGHLIGHTS

RESIDENTIAL

A. LAUNCH OF THE UPDATED INCOME VERIFICATION PORTAL

Summary: In 2020, the PAs issued an RFP for the income verification process in the market rate
program for customers whose annual income is between 61% and 80% of state median income.
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The contract was awarded to CLEAResult, and the new income verification process was launched
in April 2022.

Context: The new online system allows customers to complete the income verification process
entirely online. Customers are able to view the status of their application, submit additional
documentation if necessary, and live chat with a representative for assistance. This new system
also allows customers multiple options to verify their income. They can submit documents
considered proof of income, use tax returns through the IRS 4506-C form, or use a third-party
database search. Customers may also call a representative and complete the process over the phone.

Next Steps: The PAs and CLEAResult will work to launch Spanish and Portuguese-language
versions of the portal and to incorporate the forthcoming HVAC and Pre-Weatherization Barrier
offers for customers in this income range.

B. THREE YEAR PLAN PRESENTATION TO CONTRACTOR PARTNERS

Summary: The PAs provided an update on the 2022-2024 Plan priorities to participating
contractor partners.

Context: On May 18, 2022, the PAs led a 2.5 hour webinar detailing the critical 2022-2024 Energy
Efficiency Plan priorities, including new incentives, program delivery updates, and new strategic
enhancements. Topics included equity priorities such as the income verification portal, enhanced
incentives for income qualifying customers, the Renter Strategic Plan, and Language Access Plan
goals, the Community First Partnership, Education Grant and Workforce Development efforts,
strategic electrification, and more. Heating and cooling contractors, independent installation
contractors, and home performance contractors were all invited to attend. About 300 people
attended the event. Following the event, the PAs responded to a number of follow up questions
and shared the responses, along with a recording of the presentation, to all participants. Initial
feedback has been positive.

Next Steps: Attendees completed a brief survey following the presentation, with generally positive
comments. The PAs plan to review the comments to deliver effective, timely programming to
program partners in the future.

C. MASS SAVE COMMUNITY EDUCATION GRANT

Summary: The PAs released the Mass Save Community Education Grant in Q2.

Context: The PAs are offering the Mass Save Community Education Grant to facilitate energy
efficiency education programs in Environmental Justice Communities. The grant program aims
to increase access to energy efficiency programs and to reduce energy burdens in EJ Communities.
The program offers funding and assistance to promote energy efficiency programs, including
income-eligible offerings.
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Next Steps: The PAs are hosting multiple informational webinars during Q3 and have set a
deadline for priority applications of August 31.

D. LAUNCH OF EXPEDITED DIRECT-TO-CONTRACTOR REBATE PATHWAY

Summary: The PAs launched the expedited direct-to-contractor rebate pathway on June 6, 2022.

Context: Heat Pump Installer Network contractors may participate in this pathway. Participating
contractors can receive applicable rebates within two to three weeks of application approval. In
turn, contractors can deduct the incentive amount from the upfront cost to the customer of installing
a heat pump.

Next Steps: The PAs will continue to offer this rebate pathway as a way for contractors to reduce
the upfront cost to the customer.

COMMERCIAL & INDUSTRIAL

A. SMALL BUSINESS MAIN STREETS INITIATIVE

Summary: The PAs continued the Main Streets Initiative aimed at meeting small business
owners where they are and offering on-the-spot no-cost energy assessments.

Context: As part of the Main Streets Initiative, the PAs and their contracted vendors target small
businesses in a particular town for a 2 to 3-day concentrated effort. They meet with as many
small businesses as possible to conduct energy assessments, provide enhanced incentives, and
develop new gas and electric energy efficiency projects. Often times this involves partnering
with local governments and chambers of commerce to get the word out so local businesses are
aware of the effort. Additionally, when the town is part of the Community First Partnership,
there is close collaboration between the CFP and the Main Streets teams to leverage existing
relationships and drive more savings from the events. Marketing campaigns accompany a Main
Streets event to increase awareness among customers and to maximize the impact of the
initiative. These marketing efforts include social media post, videos on Facebook, letters from
mayors or chambers of commerce and “Save the Date” flyers available in multiple languages.

The Program Administrators held 33 Main Streets events in the second-quarter, many of which
were located in EJ communities.

Q2 Main Streets

Location Date Location
41422 Chelsea 5/16/22 Ambherst
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414122 Northampton 5/16/22 Bridgewater
4/4/22 West Springfield 5/17/22 Pittsfield
4/11/22 Attleboro 5/17/22 Falmouth
4/11/22 Avon 5/23/22 Sharon
4/11/22 Randolph 5/31/22 Dennis
4/11/22 Beverly 6/6/22 East Bridgewater
4/12/22 Laneshorough 6/6/22 Lee
4/25/22 Hadley 6/6/22 Newton
5/2/22 Salem 6/7/22 Springfield
5/2/22 East Boston 6/13/22 Taunton
5/2/22 Holbrook 6/14/22 Chatham
5/9/22 Dorchester 6/20/22 Quincy
5/9/22 Tisbury 6/20/22 Brighton
5/11/22 Edgartown 6/20/22 Palmer
5/11/22 Huntington 6/27/22 Randolph
5/11/22 New Bedford

Next Steps: An additional 41 events are planned for the remainder of 2022.

B. 2022 PRESENTATIONS TO STAKEHOLDER GROUPS

Summary: The PAs presented to stakeholder groups in May 2022 on various aspects of the Three-
Year Plan.

Context: On May 10, 2022, PA representatives participated in a meeting hosted by the Lead by
Example Council, which advises the Commonwealth’s Lead by Example Program on state
building efficiency and sustainability. The PA representatives focused on substantive updates in
the 2022-2024 Three-year Energy Efficiency Plan including the new focus on electrification
weatherization, the updates to the new building pathways, and a description of the ongoing
workforce development efforts. DOER, DCAMM, and DHCD also presented. The PA
Representatives answered some questions from participants and received feedback that the
presentation was well-received.

PA representatives gave a similar presentation to municipal stakeholders in the Green
Communities Program on May 12, 2022. The webinar also addressed substantive updates in the
2022-2024 Plan.

Next Steps: The PAs continue to welcome other opportunities to present recent developments in
the Mass Save program.
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C. LAUNCH OF HEAT PUMP WATER HEATER AND ELECTRIC INDUCTION COOKTOPS IN
MIDSTREAM PATHWAY

Summary: In Q2, the PAs launched new prescriptive offerings for heat pumps and induction
cooktops.

Context: To achieve the aggressive electrification targets in the Three-Year Plan, the PAs
recognized the need to launch measures in the midstream pathway. Accordingly, on April 1%, the
PAs added heat pump water heaters of up to 120 gallons to the midstream water heater offering.
Customers looking to replace electric, oil, propane, or natural gas fueled water heaters can qualify
for incentives of up to $2200 for eligible equipment. The incentives are available at the point of
purchase from participating distributors.

On May 1%, the PAs added electric induction cooktops to the midstream offering. Incentives of up
to $750 per burner are available to customers replacing electric resistance or natural gas cooktops
or installing cooktops in new construction. These incentives are available at the point of purchase
from participating dealers and are discounted off of the invoice.

Next Steps: The PAs anticipate adjusting and refining these offerings to streamline customer
participation.

MASSACHUSETTS TECHNICAL ASSESSMENT COMMITTEE

The Massachusetts Technical Assessment Committee (“MTAC”) provides a statewide coordinated
process for the PAs to assess the energy and demand saving merits of new technologies, both
residential and commercial. Eligible technologies? are referred from MTAC to the Program
Administrators for individual consideration and may be included in Massachusetts energy
efficiency and active demand reduction offerings, as appropriate.

For each technology that MTAC recommends, a “Technology Scorecard” is developed and made
available on www.MassSave.com/MTAC. These scorecards provide a description and photo of
the technology, an overview of the energy savings opportunities associated with the technology, a
summary of its strengths and weaknesses, and market development issues, as well as a list of
known suppliers.

In the second quarter of 2022, MTAC received three new technologies, and approved one, which
is described below. The remaining technologies require more time to evaluate their energy savings
potential.

2 https://www.masssave.com/learn/partners/assessing-new-efficiency-technologies.
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Spotlight on Technology

High-heat thermal sterilization is an energy-intensive process in lab and medical facilities. MTAC
recently evaluated a new incubator sterilization technology that requires less energy. The new
technology uses hydrogen peroxide (H.O.) mist and a low voltage UV lamp to sterilize the inside
of an incubator. During the sterilization process, H.O. mist is released into the incubator and
distributed evenly with the use of a fan. The UV lamp acts as catalyst, which decomposes the
hydrogen peroxide and speeds up the decontamination process. As a result, the sterilization process
can be completed in 2-3 hours leading to a much faster turnaround time compared to high heat
sterilization. The figure below shows the decontamination process.®

8 https://www.phchd.com/global/-/media/biomedical/global/WhitePaper/MCO/11 MCO-CO2-Incubator-
AQs web.pdf?rev=2aa2e2e9e2cf499b8h6cc72ee5f5d42f&sc lang=en.
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This technology has other benefits, too. The hydrogen peroxide mist decontaminates all of the
incubator’s interior components, such as shelves, shelf brackets and the humidity tray, in situ, thus
eliminating the need to remove and replace them for any additional cleaning. In addition, critical
parts such as the CO, sensor do not need to be removed during the process nor recalibrated
afterwards, contributing to the reliable operation of the system.

It is important to note that this technology cannot be retrofitted. The incubator must be designed
to take advantage of H.O, sterilization.

Strategy Research

MTAC plans to review its charter during Q3 to ensure that it is appropriately weighting the
benefits that accrue from energy-consuming technologies that require less maintenance than
conventional alternatives. Historically, the PAs have not been able to claim energy savings that
result from routine maintenance that customers perform as part of regular operations. However,

Mass save



Massachusetts Energy Efficiency Program Administrators

mass save Quarterly Report | Second Quarter, 2022

Savings through energy efficiency

August 19, 2022

because some innovative technologies and maintenance methods can deliver measurable energy
savings and other benefits, incentives may be appropriate in some circumstances.

The PAs have started to extend prescriptive and performance-based offerings to customers
through the Equipment & Systems Performance Optimization pathways. One recent example is
advanced water treatment for condenser water circulated through cooling towers and chillers.
Regular maintenance methods of condenser water treatment result in gradual surface fouling that
requires periodic manual tube cleaning. As contaminants accumulate on the inner surface of the
condenser tubes, the heat transfer process becomes less efficient, requiring an increase in chiller
power and energy consumption. Advanced water treatment can reduce scaling and reduce both
energy consumption and water consumption, as shown in the following results from a National
Renewable Energy Lab (“NREL”) study (Testing and Evaluation of a Chemical Free Cooling
Tower Water Treatment Technology, 2019). NREL’s study demonstrates that using
advanced/continuous water treatment can reduce necessary makeup water substantially.

40,000

35,000

~—PBaseline -DWT-UET
30,000

o]
o
(=}
8

Makeup water (gal/day)
S
(=)
8

10,000

5,000

29-Mar 26-Apr 24-May 21-lun 19-Jul 16-Aug 13-Sep 11-Oct 8-Nov 6-Dec

1

EVALUATION HIGHLIGHTS

A OVERVIEW

During the second quarter, PA evaluation staff and EEAC evaluation consultants focused on
finalizing evaluation studies and incorporating their results for the 2019-2021 Term Report filed

Mass save



Massachusetts Energy Efficiency Program Administrators

mass save Quarterly Report | Second Quarter, 2022

Savings through energy efficiency

August 19, 2022

on August 1. The Co-Chairs of the PAs’ Evaluation Management Committee (“EMC”) had
meetings with DOER to finalize the timing of evaluation impact factors and study reports under
the new framework for prospective application of results. Concurrently, the EMC updated the
statewide new measure process to include EEAC consultant review before incorporating new
measures into the programs. The EMC and EEAC revisited the discussion on how evaluation
should approach the impacts of the COVID pandemic, deciding to extend COVID sampling
protocols for custom studies through the end of June 2022. A working group, comprised of
members of the EMC and EEAC, was formed to draft the scope of the MWBE Contractor study,
which will be going out to bid under a separate RFP in the third quarter.

During the second quarter, four new evaluation studies were initiated, 27 studies were underway,
and eight evaluation studies were completed. Completed studies are posted on the EEAC website’s
Studies section at http://ma-eeac.org/studies/. In addition, at the link on this webpage titled
“EM&V Framework Status Update” there is a workbook that contains regularly updated lists and
a Gantt chart of evaluation studies that are being undertaken or were completed (and ready for
filing) by the EMC, as well as a list of those studies that are being planned. Each of these lists
provides detailed information for each study, including its name, research area (residential, C&l,
special and cross-cutting, demand response), type, overall evaluation goal (project summary/
purpose), expected outcomes, and current stage of evaluation. Below is a summary of the studies
completed and initiated in the quarter.

B. EVALUATION STUDIES COMPLETED IN THE QUARTER, THEIR
RESEARCH GOALS AND OBJECTIVES, AND KEY FINDINGS

Residential Research Area

Experimental Outreach Methods (MA21R43-B-EOM): The goal of this study was to address
barriers of enrolling underserved customer segments including renters, moderate income
customers, and non-English speakers, and certain market actors (e.g., contractors, multifamily
property owners, and managers). The research identified four alternative outreach methods that
programs and evaluators could deploy to effectively engage historically underserved customer
segments and market actors: (1) organic social media, (2) paid social media, (3) partnerships, and
(4) grassroots outreach. The report included detailed descriptions, specific examples, and a
discussion of the pros and cons of each outreach approach.

C&I Research Area

Massachusetts Impact Evaluation of PY2019-2020 Custom Electric Installations (MA21C04-
E-CUSTELEC): The study’s purpose was to provide verification and re-estimation of energy and
demand savings for a sample of statistically selected, non-lighting custom electric projects through
site-specific verification, monitoring, and analysis for Project Year 2019/2020 by pooling the
results from the three most recent evaluations to determine realization rates. The study produced
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three-year pooled realization rates for gross annual energy savings, summer and winter peak
demand savings, percent energy on-peak (National Grid), and LSAF. The relative precision for
gross annual energy savings was at 90% confidence and 80% confidence for summer and winter
peak demand savings.

Special & Cross-Cutting Research Area

DMSHP Integrated Controls Market Effects Study (MA21X15-E-ICMEBASE): The goal of
this evaluation was to establish baselines for indicators of market effects that could be attributed
to the PAs’ efforts to develop and support the Massachusetts market for integrated controls for use
with ductless mini-split heat pump (“DMSHP”) systems in conjunction with existing fossil-fuel-
fired heating equipment. The study established baselines for two of the six market progress
indicators it attempted to measure. The baseline values for these two indicators suggest that the
market is still immature and that there is ample room for the market to mature. These MPIs and
their baselines are:
e Percentage of program participants using DMSHPs for heating, measured as the
percentage of “partial displacement™ participants.
e Contractor confidence in the effectiveness and reliability of integrated controls,
measured as the percentage of contractors who said they were “very confident” versus
“not at all confident” in the effectiveness and reliability of integrated controls.

Residential Self-Report NTG Methodology Update (MA21X22-B-RSRNTGUP): In 2020, the
NMR cross-cutting evaluation team developed a methodology to facilitate consistent measurement
of self-reported residential net-to-gross (“NTG”), presented in the study Consistent Methodology
for Self-Reported Residential Net-to-Gross Measurement (MA19X03-B-RSRNTG). This
methodology consisted of questions that could be adapted to measure self-reported NTG for
various downstream residential initiatives. The objectives of this study were to assess whether the
methodology, including the event-type questions, was working as intended and identifying lessons
learned from the NTG studies that used the methodology. Another objective was to update the
documentation as needed to improve future NTG studies and help ensure that the methodology is
implemented consistently.

Based on lessons learned from the 2020 NTG evaluation teams, input from the PA Working Group
convened for this study, and the results of the sensitivity analysis, the evaluation team updated the
self-report NTG methodology initially presented in the MA19X03-B-RSRNTG study, Consistent
Methodology for Self-Reported Residential Net-to-Gross Measurement (“Consistent
Methodology”). The updated methodology and flowcharts supersede those presented in
MA19X03-B-RSRNTG. All revisions were minor and mostly consisted of clarification around
question-wording.

Active Demand Reduction Research Area
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National Grid EV and PHEV Demand Response Evaluation (DR04-E-Res EV): The primary
objectives of this evaluation were to verify that the solution being tested successfully enabled
demand reductions, and, if so, by how much, as well as to assess customer acceptance of the
solution. Additionally, the evaluation sought to understand customer charging behavior on event
and non-event days during the summer.

These objectives were achieved through the investigation of several research questions relating to
(1) Demand Response Impacts, (2) Customer Segments, and (3) Program Design and Scalability.
This evaluation included the design of the evaluation, implementation, and analyses for the first
and second research questions. National Grid used the data obtained during the evaluation as part
of the assessment of the third research question: program design and scalability.

Solar Inverter Power Factor Correction Demonstration (MA21DRO03) Evaluation
Memorandum: The primary objectives of this study were to answer the following 4 research
questions:

Verify that the solution successfully enables PFC.

Validate the approach used to conduct the impact analysis.
Confirm that the solution results in kVA savings for the utility.
Align on methodology to determine kVA savings.

PoONME

Guidehouse evaluated objectives 3 and 4 using interval data collected from enrolled solar inverters
and their associated feeders and substations. Distribution load flow modeling results leveraging
CYME Power Engineering software was provided by Guidehouse in August 2021, which covered
evaluation objectives 1 and 2.

Eversource Off-Peak Charging Offering for Tesla Owners Evaluation (MA21DR06-EV-
OffPeak): The primary objectives of this evaluation were to understand demand reductions and
energy impacts resulting from rebates for off-peak charging, to understand customer charging
patterns, and to assess the customer experience of the program. These objectives were achievable
through the investigation of several research questions relating to (1) customer segments, (2) DR
impacts, and (3) program design and scalability.

C&I - 2021 Cross-State Summer Demand Response Program - Final Impact Evaluation
Results (MA21DRO05-E): The primary objective of this report was to supply updated realization
rates for the summer DR offerings (both targeted and daily dispatch) that could be applied to the
2021 term report. In the fall of 2022, there will be a more detailed report providing additional
background on the updated realization rates and potential prospective realization rates that could
be used for 2023.

C. EVALUATION STUDIES AND OTHER RESEARCH ACTIVITIES
INITIATED IN THE QUARTER
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Studies initiated in this quarter and a brief description of each study are set forth below.

Residential Research Area

There were no Residential evaluation studies initiated during Q2.

C&I| Research Area

Massachusetts Impact Evaluation PY2020 Custom Gas Installations (MA21C05-G-
CUSTGAS): The primary objective of this impact evaluation is to calculate realization rates for
non-Steam Trap (“non-ST”) and Steam Trap (“ST”) custom gas projects implemented in program
year (“PY”) 2020 through verification and re-estimation of natural gas savings for a sample of
statistically selected custom natural gas projects. The key objectives of this evaluation are as
follows:

1. Evaluate first-year custom program (that includes non-ST and ST projects) gross
savings with a targeted sampling precision of +10% at 80% confidence when combined
with PY2018 and PY2019 results for statewide and +20 precision at 80% confidence
when combined with PY2018 and PY2019 for Columbia, Eversource, and National
Grid.

2. Non-ST projects: evaluate first-year gross savings for PY2020 and to pool them with
the results of the PY2018 and PY2019 studies to determine a custom non-ST rolling
realization rate.

3. ST projects: evaluate first-year gross savings for PY2020 using the new methods and
combine them with the results of the PY2018 and PY2019 studies to determine a
custom ST rolling realization rate.

Special and Cross-Cutting Research Area

Mass Save Community First Partnership, Phase 1 (MA22X04-B-MSCFPPO): The
overarching goal of the Community First Partnership (“CFP”) is to leverage the local knowledge,
trusted relationships, and experience of municipalities and community-based organizations to
increase awareness of and participation in PA programs among all customers, especially hard-to-
reach customer groups. The target customer segments include renters and landlords, residents for
whom English is not their first language, moderate income residents, and small businesses. The
CFP’s interventions leverage strategic partnerships and engagement, community based social
marketing, and community based participatory research. The goal of this study is to position the
new iteration of CFP for long-term evaluability and to prepare for future evaluation phases.

Gas-to-Electric Stove Conversion NEIs (MA22X03-E-GSCNEI): The overall goal of the study
is to quantify and monetize participant NEIs, particularly health- and safety-related NEIs,
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associated with the conversion of gas or propane stovetops to electric induction stovetops (and
when possible, electric resistance) in existing homes. Because the recent RNC NEI Quick Hit
Assessment (MA20X14-B-RNCNEI) assessed asthma-related NEIs from eliminating gas or
propane combustion stoves from new construction, this study will leverage the asthma-related
algorithms and findings from the RNC NEI study and focus on the NEIs that are not related to
asthma.

Non-Residential New Construction & Fuel Switching Net-to-Gross Update (MA22X02-B-
NRNCHPNTG): This study will estimate 2023 net-to-gross ratios (“NTGR”) for fuel switching
heat pumps and for path 1 and 2 participants of the Non-Residential New Construction (NRNC)
program. Specifically, this study has the following goals:

1. Estimate 2023 NTGRs for fuel switched heat pumps installed through all pathways of
the NRNC program.

2. Estimate updated 2023 NTGRs for path 1 and 2 participants in the NRNC program.

3. Develop a framework to use a modeled partial net (“MPN”) savings approach in future
NRNC program evaluations.

4. Collect detailed information to use in a future study that will calculate gross and net
savings using a MPN approach.

This study will provide results by September 2022 to ensure use for the 2023 program year.

Active Demand Reduction Research Area

There were no Active Demand Reduction evaluation studies initiated during Q2.

REGULATORY UPDATE

The second quarter started on April 1, 2022 with the first compliance filing with the Department
of Public Utilities (“Department”) on the 2022-2024 Statewide Plan. The April 1 compliance
filing included an Addendum to the Plan, updated data tables, benefit-cost screening model, and
bill impacts. The Addendum included updated versions of the tables embedded in the Statewide
Plan, along with attachments that provided the Targeted Hard-to-Reach Communities, additional
evaluation study summaries, additional evaluation studies, 2022-2024 KPIs, performance
incentive models, and a sample benefit cost model for annual report.

On May 2, 2022, the PAs filed the second compliance filing with the Department. This compliance
filing included protocols and program changes regarding education, marketing, and incentive
structures for encouraging all residential market rate customers to weatherize their homes prior to
installing heat pumps. It also included a detailed report fully explaining the method for the
establishment of baselines for early replacement measures, including a detailed justification for
any differences in baseline assumptions.
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On May 10, 2022, the Department issued a Hearing Officer Memorandum seeking further
information regarding: (1) Residential Conservation Services Budget; (2) Social Value of
Greenhouse Gas Emissions Reduction; (3) Hard-to-Reach Customers; (4) Tracking Customer
Weatherization; (5) Energy Efficiency Advisory Council — Data Request Process and Key
Performance Indicators; and (6) Electric Vehicles Active Demand Reduction Proposals in the
Addendum. The PAs provided this information on June 3, 2022.

On June 27, 2022, the Department approved the Massachusetts Clean Energy Center’s

(“MassCEC”) request for funding from the PAs for fiscal year 2023. The annual payment of $12
million to MassCEC is made pursuant to G.L. c. 25, § 19(d).
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— Energy Efficiency
- Case Study

Brought to you by Eversource

Using Air Source Heat Pumps to Add 1,000
Comfortable Square Feet to a Home

Annual Cost Savings:

Project Summary: $600-$800/year

Paul Gustavson and his partner, Kelly Fitzgerald, have been working Total Project Cost: $27,596
hard to make their Hopkinton, MA home as energy efficient - and

comfortable - as possible. The home has three floors total, but the top Eversource

floor was unusable. In the winter the rooms were frigid, and in the summer, Incentive: $9,075

sweltering. When Fitzgerald learned about the Mass Save® Home Energy

Assessment, offered by Eversource, a Mass Save Sponsor, she saw the Net Cost to the

potential to turn her third floor into a livable space — a premium with Customer: $17,891

two adults working from home and children looking for space to play.

_ _ _ . Benefit to the customer:
During the no-cost assessment, air source heat pumps were identified as

a key step to making the third floor comfortable. In addition to providing  Extended useable space
heating and cooling, the heat pump system would decrease the home’s carbon by 1,000 square feet
footprint, reduce energy bills, and decrease energy consumption overall. While e Increased home comfort

the home already had solar panels installed on the roof, these additional

measures would go a long way to making the home more energy efficient. Decreased heating

and cooling bills

Solution:

Gustavson worked with a contractor participating in the Mass Save Heat Pump Installer Network to add two ducted
heat pumps to the first and second floor, and a ductless heat pump to the third floor of the home. The project
qualified for an Eversource rebate of $9,705. Now that the third floor has appropriate heating and cooling, the
home has an additional 1,000 square feet of space in which Gustavson has set up a home office and a playroom.

Beyond accessing previously unusable space in the home, the entire heat pump system has been saving the couple on
home heating and cooling bills. In the winter, while electrical costs for the home have gone up because the heat source
has switched to electricity, oil requirements have been halved. In the summer, with the window air conditioning units
removed, cooling has become quieter and more consistent, and costs have been reduced by about $100/month.

In addition to the heating system, Gustavson also installed two smart thermostats, which qualified for rebates.
Installation was quick and seamless, and submitting documentation for rebates was simple. Gustavson coupled these
rebates with the Mass Save HEAT Loan, which offers zero percent financing for home energy efficiency measures. “We
have a brand-new central heating and cooling system, and it costs less than $300 a month,” Gustavson shared. "By
increasing the useable square footage of our home, and improving the year-round comfort, we know this investment has
dramatically increased the value of our home. We have a rental property and plan to install heat pumps there as well.”

About Mass Save: WE ARE MASS SAVE":
Together, we make good happen for Massachusetts: Berkshire Gas,

Blackstone Gas Company, Cape Light Compact, Columbia Gas, BERKSHIRE
Eversource, Liberty Utilities, National Grid and Unitil. As one, we GAS

form Mass Save®, with the common goal of helping residents and
businesses across Massachusetts save money and energy, leading
our state to a clean and energy efficient future.

EVERS=URCE

An AVANGRID Cormpanty

nationalgrid <% Unitil
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2022 Statewide Electric Results through Planned 2022

Percent of Goal Achieved

2022 Summary
(1/1/2022 through 6/30/2022)

6/12 months; 50% of year complete

m Residential ®Low-Income ®mC&l mTotal

230%
79% 78%
49%
o 35% % 35%
Participants Program Costs Capacity Savings Annual Electric Energy Savings Lifetime Electric Energy Savings Total Benefits
(MWh) No FS or DR (MWh) No FS or DR
Three-Year Cumulative Summary
(1/1/2022 through 6/30/2022)
6/36 months; 17% of term complete
m Residential  m Low-Income  ® Commercial & Industrial ~ m Total
60%
16%
9 12% 11%
10% 8% 8% gy 7% 8% 10% 9% 10% 8% 7% 8% 8% o % &%
<> leE ales sl
H . . ] .
Participants Program Costs Capacity Savings Annual Electric Energy Savings Lifetime Electric Energy Savings Total Benefits
(MWh) No FS or DR (MWh) No FS or DR
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2022 Statewide Electric Results through Planned 2022

2022 Summary

(1/1/2022 through 6/30/2022)

6/12 months; 50% of year complete

Spending ($M) Benefits (SM)
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector
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i i
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$200 i 1 l 30% 30%
] ] Res, 49% $400 Res, 49%
i : 20% 20%
$100 $200
23% 10% 10%
s s
Residential Low-Income c&l Total 0% Residential Low-Income C&l Total 0%
Annual Savings (GWh) Lifetime Savings (GWh)
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector
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.............. . 90% 90%
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% es, o
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2022 Statewide Electric Results through Planned 2022

2022 Spending
(1/1/2022 through 6/30/2022)

Program Planning and

Marketing and

Sales, Technical

Evaluation and Market

Program Administration Advertising Participant Incentive Assistance & Training Research Total Program Costs

Electric Planned 31,854,141 21,491,285 525,443,832 135,787,662 13,970,672 728,547,592
A - Residential 14,638,850 14,485,428 210,889,647 62,586,198 5,275,187 307,875,311
Al - Residential New Buildings 1,882,588 332,880 17,558,407 1,656,123 = 21,429,997
Ala - Residential New Homes & Renovations 1,882,588 332,880 17,558,407 1,656,123 - 21,429,997
A2 - Residential Existing Buildings 10,272,773 11,508,084 159,658,235 48,510,646 - 229,949,738
A2a - Residential Coordinated Delivery 4,989,744 2,258,282 84,643,806 14,551,642 - 106,443,474
A2b - Residential Conservation Services (RCS) 917,811 3,689,254 - 18,989,338 - 23,596,403
A2c - Residential Retail 3,765,082 5,374,944 66,945,258 4,924,945 - 81,010,229
A2d - Residential Behavior 208,353 - 61,938 5,762,259 - 6,032,550
A2e - Residential Active Demand Reduction 391,783 185,603 8,007,234 4,282,462 - 12,867,083
A3 - Residential Hard-to-Measure 2,483,489 2,644,464 33,673,005 12,419,430 5,275,187 56,495,576
A3a - Residential Statewide Marketing 3,336 1,692,040 - - - 1,695,376
A3b - Residential Statewide Database 29,960 - - - - 29,960
A3c - Residential DOER Assessment 1,659,928 - - - - 1,659,928
A3h - Residential R&D and Demonstration 115,000 15,400 95,000 3,822,285 - 4,047,685
A3d - Residential Sponsorships & Subscriptions 81,033 15,464 - 8,126 10,075 114,698
A3e - Residential Workforce Development - - - 5,069,080 - 5,069,080
A3f - Residential Evaluation and Market Research - - - - 5,265,113 5,265,113
A3g - Residential EEAC Consultants 250,016 - - - - 250,016
A3i - Residential HEAT Loan 179,216 187,121 33,578,005 2,364,487 - 36,308,829
A3j - Residential Education 165,000 734,439 - 1,155,452 - 2,054,891

B - Income Eligible 4,370,353 1,480,930 80,937,374 16,181,373 1,409,824 104,379,854
B1 - Income Eligible Existing Buildings 3,462,563 1,245,292 80,937,374 15,017,377 - 100,662,606
B1a - Income Eligible Coordinated Delivery 3,462,446 1,245,281 80,881,289 15,017,363 - 100,606,379
B1b - Income Eligible Active Demand Reduction 117 11 56,085 14 - 56,227

B2 - Income Eligible Hard-to-Measure 907,790 235,638 - 1,163,996 1,409,824 3,717,248
B2a - Income Eligible Statewide Marketing - 235,522 - - - 235,522
B2b - Income Eligible Statewide Database 10,033 - - - - 10,033
B2c - Income Eligible DOER Assessment 504,251 - - - - 504,251
B2d - Income Eligible Sponsorships & Subscriptions 16,505 116 - 2,025 1,265 19,910
B2e - Income Eligible Workforce Development - - - 1,161,971 - 1,161,971
B2f - Income Eligible Evaluation and Market Research - - - - 1,408,560 1,408,560
B2g - Low-Income Energy Affordability Network (LEAN) 377,000 - - - - 377,000

C - Commercial & Industrial 12,844,938 5,524,927 233,616,811 57,020,091 7,285,660 316,292,427
C1 - C&I New Buildings 1,072,029 803,899 13,246,428 8,846,951 - 23,969,307
Cla - C&I New Buildings & Major Renovations 1,072,029 803,899 13,246,428 8,846,951 - 23,969,307

C2 - C&I Existing Buildings 9,477,519 4,325,770 220,307,758 40,332,136 - 274,443,183
C2a - C&l Existing Building Retrofit 7,269,422 3,560,006 167,579,386 32,980,403 - 211,389,216
C2b - C&I New & Replacement Equipment 1,717,106 592,503 42,204,657 5,338,093 - 49,852,359
C2c - C&I Active Demand Reduction 490,991 173,262 10,523,715 2,013,640 - 13,201,608

C3 - C&I Hard-to-Measure 2,295,390 395,258 62,625 7,841,004 7,285,660 17,879,936
C3a - C&I Statewide Marketing - 373,397 - - - 373,397
C3b - C&I Statewide Database 30,361 - - - - 30,361
C3c - C&I DOER Assessment 1,839,704 - - - - 1,839,704
C3d - C&I Sponsorships & Subscriptions 142,002 20,686 - 11,995 12,491 187,175
C3e - C&I Workforce Development - - - 5,330,724 - 5,330,724
C3f - C&I Evaluation and Market Research - - - - 7,273,168 7,273,168
C3g - C&I EEAC Consultants 208,322 - - - - 208,322
C3h - C&I R&D and Demonstration 75,000 1,175 62,625 2,498,284 - 2,637,084
Electric Q2 14,578,953 6,188,818 129,679,576 39,110,508 4,756,838 194,314,693
A - Residential 6,794,228 3,904,890 64,480,403 17,323,525 1,847,535 94,350,581
Al - Residential New Buildings 566,838 171,691 3,986,211 890,891 - 5,615,631
Ala - Residential New Homes & Renovations 566,838 171,691 3,986,211 890,891 - 5,615,631
A2 - Residential Existing Buildings 3,849,528 2,932,101 51,366,410 12,379,411 - 70,527,450
A2a - Residential Coordinated Delivery 1,870,819 735,988 23,871,747 2,979,103 - 29,457,656
A2b - Residential Conservation Services (RCS) 515,988 664,941 1,300 4,009,549 - 5,191,778
A2c - Residential Retail 1,238,915 1,528,875 25,990,708 2,468,868 - 31,227,365
A2d - Residential Behavior 66,523 49 - 2,213,914 - 2,280,486
A2e - Residential Active Demand Reduction 157,284 2,247 1,502,656 707,977 - 2,370,164
A3 - Residential Hard-to-Measure 2,377,862 801,098 9,127,781 4,053,224 1,847,535 18,207,501
A3a - Residential Statewide Marketing 74,712 667,388 - - - 742,099
A3b - Residential Statewide Database 3,842 3,125 - - - 6,967
A3c - Residential DOER Assessment 1,742,110 - - - - 1,742,110
A3h - Residential R&D and Demonstration 64,636 - - 157,374 - 222,011
A3d - Residential Sponsorships & Subscriptions 121,949 17,300 - - - 139,249
A3e - Residential Workforce Development - - - 2,945,762 - 2,945,762
A3f - Residential Evaluation and Market Research 505 - - - 1,847,535 1,848,040
A3g - Residential EEAC Consultants 247,340 - - - - 247,340
A3i - Residential HEAT Loan 56,656 8,861 9,127,781 561,817 - 9,755,115
A3j - Residential Education 66,113 104,424 - 388,270 - 558,807

B - Income Eligible 1,561,010 430,054 18,842,956 4,885,647 461,726 26,181,393
B1 - Income Eligible Existing Buildings 1,067,614 318,874 18,842,956 4,180,808 - 24,410,253
B1a - Income Eligible Coordinated Delivery 1,067,594 318,871 18,842,956 4,180,802 - 24,410,224
B1b - Income Eligible Active Demand Reduction 20 3 - 6 - 29

B2 - Income Eligible Hard-to-Measure 493,396 111,179 - 704,839 461,726 1,771,141
B2a - Income Eligible Statewide Marketing 13,173 110,041 - - - 123,214
B2b - Income Eligible Statewide Database 383 - - - - 383
B2c - Income Eligible DOER Assessment 431,048 - - - - 431,048
B2d - Income Eligible Sponsorships & Subscriptions 23,383 - - - - 23,383
B2e - Income Eligible Workforce Development - 1,138 - 704,839 - 705,978
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2022 Statewide Electric Results through Planned 2022

2022 Spending
(1/1/2022 through 6/30/2022)
Program Program Planning and Marketing and Participant Incentive Sales, Technical Evaluation and Market Total Program Costs
Administration Advertising Assistance & Training Research

B2f - Income Eligible Evaluation and Market Research 173 - - - 461,726 461,899
B2g - Low-Income Energy Affordability Network (LEAN) 25,237 - - - - 25,237

C - Commercial & Industrial 6,223,714 1,853,874 46,356,217 16,901,336 2,447,576 73,782,718
C1 - C&I New Buildings 379,004 161,673 1,416,014 2,234,767 - 4,191,458
Cla - C&I New Buildings & Major Renovations 379,004 161,673 1,416,014 2,234,767 - 4,191,458
C2 - C&I Existing Buildings 3,567,108 1,403,288 44,940,203 11,863,434 - 61,774,033
C2a - C&l Existing Building Retrofit 2,765,507 1,115,459 31,971,162 8,566,085 - 44,418,213
C2b - C&I New & Replacement Equipment 627,767 286,509 13,392,221 2,803,943 - 17,110,440
C2c - C&I Active Demand Reduction 173,834 1,320 (423,180) 493,406 - 245,380

C3 - C&I Hard-to-Measure 2,277,601 288,914 - 2,803,135 2,447,576 7,817,227
C3a - C&I Statewide Marketing 21,971 276,209 - - - 298,180
C3b - C&I Statewide Database 3,369 4,375 - - - 7,744
C3c - C&I DOER Assessment 1,860,740 - - - - 1,860,740
C3d - C&I Sponsorships & Subscriptions 137,536 3,100 - - - 140,636
C3e - C&I Workforce Development - 5,230 - 2,640,529 - 2,645,760
C3f - C&I Evaluation and Market Research 467 - - - 2,447,576 2,448,044
C3g - C&I EEAC Consultants 228,600 - - - - 228,600
C3h - C&I R&D and Demonstration 24,918 - - 162,606 - 187,524
A - Residential 46% 27% 31% 28% 35% 31%
Al - Residential New Buildings 30% 52% 23% 54% 0% 26%
Ala - Residential New Homes & Renovations 30% 52% 23% 54% 0% 26%
A2 - Residential Existing Buildings 37% 25% 32% 26% 0% 31%
A2a - Residential Coordinated Delivery 37% 33% 28% 20% 0% 28%
A2b - Residential Conservation Services (RCS) 56% 18% 0% 21% 0% 22%
A2c - Residential Retail 33% 28% 39% 50% 0% 39%
A2d - Residential Behavior 32% 0% 0% 38% 0% 38%
A2e - Residential Active Demand Reduction 40% 1% 19% 17% 0% 18%
A3 - Residential Hard-to-Measure 96% 30% 27% 33% 35% 32%
A3a - Residential Statewide Marketing 2240% 39% 0% 0% 0% 44%
A3b - Residential Statewide Database 13% 0% 0% 0% 0% 23%
A3c - Residential DOER Assessment 105% 0% 0% 0% 0% 105%
A3h - Residential R&D and Demonstration 56% 0% 0% 4% 0% 5%
A3d - Residential Sponsorships & Subscriptions 150% 112% 0% 0% 0% 121%
A3e - Residential Workforce Development 0% 0% 0% 58% 0% 58%
A3f - Residential Evaluation and Market Research 0% 0% 0% 0% 35% 35%
A3g - Residential EEAC Consultants 99% 0% 0% 0% 0% 99%
A3i - Residential HEAT Loan 32% 5% 27% 24% 0% 27%
A3j - Residential Education 40% 14% 0% 34% 0% 27%
B - Income Eligible 36% 29% 23% 30% 33% 25%
B1 - Income Eligible Existing Buildings 31% 26% 23% 28% 0% 24%
B1a - Income Eligible Coordinated Delivery 31% 26% 23% 28% 0% 24%
B1b - Income Eligible Active Demand Reduction 17% 27% 0% 43% 0% 0%

B2 - Income Eligible Hard-to-Measure 54% 47% 0% 61% 33% 48%
B2a - Income Eligible Statewide Marketing 0% 47% 0% 0% 0% 52%
B2b - Income Eligible Statewide Database 4% 0% 0% 0% 0% 4%
B2c - Income Eligible DOER Assessment 85% 0% 0% 0% 0% 85%
B2d - Income Eligible Sponsorships & Subscriptions 142% 0% 0% 0% 0% 117%
B2e - Income Eligible Workforce Development 0% 0% 0% 61% 0% 61%
B2f - Income Eligible Evaluation and Market Research 0% 0% 0% 0% 33% 33%
B2g - Low-Income Energy Affordability Network (LEAN) 7% 0% 0% 0% 0% 7%
C - Commercial & Industrial 48% 34% 20% 30% 34% 23%
C1 - C&I New Buildings 35% 20% 11% 25% 0% 17%
Cla - C&I New Buildings & Major Renovations 35% 20% 11% 25% 0% 17%
C2 - C&I Existing Buildings 38% 32% 20% 29% 0% 23%
C2a - C&I Existing Building Retrofit 38% 31% 19% 26% 0% 21%
C2b - C&I New & Replacement Equipment 37% 48% 32% 53% 0% 34%
C2c - C&I Active Demand Reduction 35% 1% -4% 25% 0% 2%
C3 - C&I Hard-to-Measure 99% 73% 0% 36% 34% 44%
C3a - C&I Statewide Marketing 0% 74% 0% 0% 0% 80%
C3b - C&I Statewide Database 1% 0% 0% 0% 0% 26%
C3c - C&I DOER Assessment 101% 0% 0% 0% 0% 101%
C3d - C&I Sponsorships & Subscriptions 97% 15% 0% 0% 0% 75%
C3e - C&I Workforce Development 0% 0% 0% 50% 0% 50%
C3f - C&I Evaluation and Market Research 0% 0% 0% 0% 34% 34%
C3g - C&I EEAC Consultants 110% 0% 0% 0% 0% 110%
C3h - C&I R&D and Demonstration 33% 0% 0% 7% 0% 7%
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2022 Statewide Electric Results through Planned 2022

2022 Savings
(1/1/2022 through 6/30/2022)
Net Summer Capacity Net Annual Electric Net Lifetime Electric Net Lifetime Adjusted
Program Participants Energy (MWh) No FS or | Energy (MWh) No FS or
(kW) MMBTU
DR DR

Electric Planned 1,123,801 69,851 528,538 5,028,990 36,624,824
A - Residential 1,090,796 21,022 152,616 1,006,675 17,468,729
A1l - Residential New Buildings 11,562 619 6,486 151,172 1,530,244
Ala - Residential New Homes & Renovations 11,562 619 6,486 151,172 1,530,244
A2 - Residential Existing Buildings 1,079,234 20,403 146,131 855,503 15,938,485
A2a - Residential Coordinated Delivery 58,300 3,092 27,261 283,952 7,911,313

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 149,330 6,389 40,481 493,163 7,476,288
A2d - Residential Behavior 871,604 10,922 78,388 78,388 550,885
B - Income Eligible 28,416 3,833 30,547 253,382 3,753,176
B1 - Income Eligible Existing Buildings 28,416 3,833 30,547 253,382 3,753,176
Bla - Income Eligible Coordinated Delivery 28,416 3,833 30,547 253,382 3,753,176
C - Commercial & Industrial 4,589 44,996 345,374 3,768,934 15,402,920
C1 - C&I New Buildings 196 2,732 21,576 311,235 1,814,102
Cla - C&I New Buildings & Major Renovations 196 2,732 21,576 311,235 1,814,102
C2 - C&l Existing Buildings 4,393 42,265 323,799 3,457,698 13,588,818
C2a - C&I Existing Building Retrofit 1,524 33,699 257,575 2,824,344 9,330,518
C2b - C&I New & Replacement Equipment 2,868 8,566 66,223 633,354 4,258,300

A - Residential 857,711 5,965 47,773 284,004 5,857,244
Al - Residential New Buildings 2,954 167 2,262 48,268 463,321
Ala - Residential New Homes & Renovations 2,954 167 2,262 48,268 463,321
A2 - Residential Existing Buildings 854,757 5,798 45,511 235,736 5,393,923
A2a - Residential Coordinated Delivery 32,855 440 5,121 82,834 3,344,985

A2b - Residential Conservation Services (RCS) 130 - - - -
A2c - Residential Retail 33,035 990 9,185 121,696 1,829,641
A2d - Residential Behavior 788,737 4,369 31,205 31,205 219,297
B - Income Eligible 9,143 1,085 10,782 125,297 1,255,128
B1 - Income Eligible Existing Buildings 9,143 1,085 10,782 125,297 1,255,128
Bla - Income Eligible Coordinated Delivery 9,143 1,085 10,782 125,297 1,255,128
C - Commercial & Industrial 10,531 13,400 80,940 669,184 3,934,018
C1 - C&I New Buildings 59 428 1,676 25,265 155,885
Cla - C& New Buildings & Major Renovations 59 428 1,676 25,265 155,885
C2 - C&l Existing Buildings 10,472 12,972 79,264 643,919 3,778,133
C2a - C&I Existing Building Retrofit 3,072 9,450 54,731 436,478 2,484,456
C2b - C&I New & Replacement Equipment 7,400 3,522 24,533 207,441 1,293,677
\YTD as Percentage to Planned 78% 29% 26% 21% 30%
A - Residential 79% 28% 31% 28% 34%
Al - Residential New Buildings 26% 27% 35% 32% 30%
Ala - Residential New Homes & Renovations 26% 27% 35% 32% 30%
A2 - Residential Existing Buildings 79% 28% 31% 28% 34%
A2a - Residential Coordinated Delivery 56% 14% 19% 29% 42%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0%
A2c - Residential Retail 22% 15% 23% 25% 24%
A2d - Residential Behavior 90% 40% 40% 40% 40%
B - Income Eligible 32% 28% 35% 49% 33%
B1 - Income Eligible Existing Buildings 32% 28% 35% 49% 33%
Bla - Income Eligible Coordinated Delivery 32% 28% 35% 49% 33%
C - Commercial & Industrial 230% 30% 23% 18% 26%
C1 - C&I New Buildings 30% 16% 8% 8% 9%
Cla - C&l New Buildings & Major Renovations 30% 16% 8% 8% 9%
C2 - C&l Existing Buildings 238% 31% 24% 19% 28%
C2a - C&I Existing Building Retrofit 202% 28% 21% 15% 27%
C2b - C&I New & Replacement Equipment 258% 41% 37% 33% 30%
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2022 Statewide Electric Results through Planned 2022

2022 Lifetime Savings-No FS or DR (MWh) by Program Administrator

(1/1/2022 through 6/30/2022)

Program Cape Light Compact NatlonaI.Grld Eversource Electric Unitil Electric
Electric
Electric Planned 178,574 2,274,409 2,537,735 38,272
A - Residential 90,699 566,305 342,384 7,287
A1l - Residential New Buildings 6,061 71,396 72,867 848
Ala - Residential New Homes & Renovations 6,061 71,396 72,867 848
A2 - Residential Existing Buildings 84,638 494,909 269,517 6,439
A2a - Residential Coordinated Delivery 56,250 123,501 102,597 1,604
A2b - Residential Conservation Services (RCS) - - - -
A2c - Residential Retail 28,388 304,107 156,983 3,685
A2d - Residential Behavior - 67,301 9,937 1,150
B - Income Eligible 17,217 103,937 129,392 2,836
B1 - Income Eligible Existing Buildings 17,217 103,937 129,392 2,836
Bla - Income Eligible Coordinated Delivery 17,217 103,937 129,392 2,836
C - Commercial & Industrial 70,658 1,604,168 2,065,959 28,149
C1 - C&I New Buildings 7,765 136,640 163,651 3,179
Cla - C&I New Buildings & Major Renovations 7,765 136,640 163,651 3,179
C2 - C&I Existing Buildings 62,893 1,467,527 1,902,308 24,970
C2a - C&I Existing Building Retrofit 47,067 1,113,276 1,646,199 17,802
C2b - C&I New & Replacement Equipment 15,826 354,251 256,109 7,168
Electric Q2 52,001 432,349 585,427 8,708
A - Residential 27,025 118,118 134,536 4,325
Al - Residential New Buildings 4,527 18,611 24,588 542
Ala - Residential New Homes & Renovations 4,527 18,611 24,588 542
A2 - Residential Existing Buildings 22,498 99,507 109,948 3,783
A2a - Residential Coordinated Delivery 2,814 32,525 45,612 1,883
A2b - Residential Conservation Services (RCS) - - - -
A2c - Residential Retail 19,684 36,091 64,336 1,585
A2d - Residential Behavior - 30,890 - 315
B - Income Eligible 4,654 88,985 31,290 368
B1 - Income Eligible Existing Buildings 4,654 88,985 31,290 368
Bla - Income Eligible Coordinated Delivery 4,654 88,985 31,290 368
C - Commercial & Industrial 20,322 225,246 419,601 4,015
C1 - C&I New Buildings 2,011 3,794 19,408 52
Cla - C&I New Buildings & Major Renovations 2,011 3,794 19,408 52
C2 - C&I Existing Buildings 18,311 221,452 400,193 3,963
C2a - C&I Existing Building Retrofit 13,826 177,133 244,078 1,441
C2b - C&I New & Replacement Equipment 4,485 44,319 156,115 2,522
YTD as Percentage to Planned 29% 19% 23% 23%
A - Residential 30% 21% 39% 59%
Al - Residential New Buildings 75% 26% 34% 64%
Ala - Residential New Homes & Renovations 75% 26% 34% 64%
A2 - Residential Existing Buildings 27% 20% 41% 59%
A2a - Residential Coordinated Delivery 5% 26% 44% 117%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0%
A2c - Residential Retail 69% 12% 41% 43%
A2d - Residential Behavior 0% 46% 0% 27%
B - Income Eligible 27% 86% 24% 13%
B1 - Income Eligible Existing Buildings 27% 86% 24% 13%
Bla - Income Eligible Coordinated Delivery 27% 86% 24% 13%
C - Commercial & Industrial 29% 14% 20% 14%
C1 - C&I New Buildings 26% 3% 12% 2%
Cla - C&I New Buildings & Major Renovations 26% 3% 12% 2%
C2 - C&I Existing Buildings 29% 15% 21% 16%
C2a - C&I Existing Building Retrofit 29% 16% 15% 8%
C2b - C&I New & Replacement Equipment 28% 13% 61% 35%
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2022 Statewide Electric Results through Planned 2022

2022 Benefits

(1/1/2022 through 6/30/2022)

Program

Total Electric Energy

Total Electric Capacity

Total Other Resource

Total Natural Gas

Total Non-Resource

Total Benefits

Benefits Benefits Benefits Benefits Benefits

Electric Planned 493,620,741 325,418,388 775,708,197 (129,048,183) 336,138,270 1,801,837,419
A - Residential 44,733,334 75,115,016 590,870,557 13,968 40,858,978 751,591,855
A1 - Residential New Buildings 17,467,346 5,412,376 32,623,326 a 2,052,563 57,555,611
Ala - Residential New Homes & Renovations 17,467,346 5,412,376 32,623,326 - 2,052,563 57,555,611
A2 - Residential Existing Buildings 27,265,988 69,702,640 558,247,232 13,968 38,806,415 694,036,243
A2a - Residential Coordinated Delivery 35,142,261 11,297,531 245,353,552 30,775 34,398,802 326,222,923

A2b - Residential Conservation Services (RCS) - - - - - -
A2c - Residential Retail (17,496,537) 27,726,673 312,893,679 (16,807) 4,407,612 327,514,620
A2d - Residential Behavior 9,634,822 3,781,873 - - - 13,416,696
A2e - Residential Active Demand Reduction (14,558) 26,896,562 - - - 26,882,004
B - Income Eligible 20,116,897 10,411,922 105,227,270 955,771 85,518,014 222,229,878
B1 - Income Eligible Existing Buildings 20,116,897 10,411,922 105,227,270 955,771 85,518,014 222,229,878
Bla - Income Eligible Coordinated Delivery 20,116,897 10,128,613 105,227,270 955,771 85,518,014 221,946,568
B1b - Income Eligible Active Demand Reduction - 283,309 - - - 283,309
C-C ial & Industrial 428,770,510 239,891,450 79,610,370 (130,017,922) 209,761,277 828,015,687
C1 - C&I New Buildings 36,638,151 14,714,983 (794,509) (585,938) 25,737,756 75,710,444
Cla - C&I New Buildings & Major Renovations 36,638,151 14,714,983 (794,509) (585,938) 25,737,756 75,710,444
C2 - C&l Existing Buildings 392,132,358 225,176,467 80,404,879 (129,431,984) 184,023,521 752,305,243
C2a - C&l Existing Building Retrofit 320,162,784 156,444,532 55,789,991 (128,973,942) 140,304,992 543,728,358
C2b - C&I New & Replacement Equipment 71,979,305 31,571,944 24,614,888 (458,042) 43,718,529 171,426,624
C2c - C&I Active Demand Reduction (9,731) 37,159,991 - - - 37,150,261
Electric Q2 114,750,850 70,782,703 213,817,787 (2,720,874) 88,911,668 485,542,129
A - Residential 16,129,917 11,679,890 197,726,632 1,033,309 13,062,411 239,632,156
A1 - Residential New Buildings 5,560,093 1,546,220 9,204,980 259,722 930,954 17,501,969
Ala - Residential New Homes & Renovations 5,560,093 1,546,220 9,204,980 259,722 930,954 17,501,969
A2 - Residential Existing Buildings 10,569,824 10,133,669 188,521,652 773,587 12,131,457 222,130,187
A2a - Residential Coordinated Delivery 10,451,564 3,027,354 113,089,888 55,427 9,687,466 136,311,698

A2b - Residential Conservation Services (RCS) - - - - - -
A2c - Residential Retail (3,717,175) 4,853,287 75,431,764 718,160 2,443,991 79,730,024
A2d - Residential Behavior 3,835,436 2,253,029 - - - 6,088,465

A2e - Residential Active Demand Reduction - - - - - -
B - Income Eligible 15,431,528 3,770,715 19,040,391 173,243 39,644,120 78,059,997
B1 - Income Eligible Existing Buildings 15,431,528 3,770,715 19,040,391 173,243 39,644,120 78,059,997
Bla - Income Eligible Coordinated Delivery 15,431,528 3,770,715 19,040,391 173,243 39,644,120 78,059,997

B1b - Income Eligible Active Demand Reduction - - - - - -
C-C ial & Industrial 83,189,405 55,332,098 (2,949,236) (3,927,426) 36,205,137 167,849,976
C1 - C&I New Buildings 2,940,259 2,986,109 116,224 (1,417) 1,847,664 7,888,838
Cla - C&I New Buildings & Major Renovations 2,940,259 2,986,109 116,224 (1,417) 1,847,664 7,888,838
C2 - C&l Existing Buildings 80,249,146 52,345,990 (3,065,460) (3,926,009) 34,357,473 159,961,138
C2a - C&l Existing Building Retrofit 54,682,592 37,855,282 (2,699,809) (3,802,551) 22,792,907 108,828,419
C2b - C&I New & Replacement Equipment 25,566,554 14,490,708 (365,650) (123,458) 11,564,566 51,132,718

C2c - C&I Active Demand Reduction - - - - - -
D asP oP d () () 8% % 6% ()
A- lential 36% 16% 33% 7398% 32% 32%
Al - Residential New Buildings 32% 29% 28% 0% 45% 30%
Ala - Residential New Homes & Renovations 32% 29% 28% 0% 45% 30%
A2 - Residential Existing Buildings 39% 15% 34% 5538% 31% 32%
A2a - Residential Coordinated Delivery 30% 27% 46% 180% 28% 42%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0% 0%
A2c - Residential Retail 21% 18% 24% -4273% 55% 24%
A2d - Residential Behavior 40% 60% 0% 0% 0% 45%
A2e - Residential Active Demand Reduction 0% 0% 0% 0% 0% 0%
B - Income Eligible 77% 36% 18% 18% 46% 35%
B1 - Income Eligible Existing Buildings 77% 36% 18% 18% 46% 35%
Bla - Income Eligible Coordinated Delivery 77% 37% 18% 18% 46% 35%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0% 0% 0%
C - Commercial & Industrial 19% 23% -4% 3% 17% 20%
C1 - C&I New Buildings 8% 20% -15% 0% 7% 10%
Cla - C&l New Buildings & Major Renovations 8% 20% -15% 0% 7% 10%
C2 - C&I Existing Buildings 20% 23% -4% 3% 19% 21%
C2a - C&l Existing Building Retrofit 17% 24% -5% 3% 16% 20%
C2b - C&I New & Replacement Equipment 36% 46% -1% 27% 26% 30%

C2c - C&I Active Demand Reduction

0%

0%

0%

0%

0%

0%
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2022 - 2024 Statewide Electric Term Results through Planned 2022

Three-Year Cumulative Summary
(1/1/2022 through 6/30/2022)

6/36 months; 17% of term complete

Spending (SM) Benefits (SM)
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector
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2022 - 2024 Statewide Electric Term Results through Planned 2022

Three-Year Cumulative Summary

(1/1/2022 through 6/30/2022)

6/36 months; 17% of term complete

Sector Participants Total Program Costs Net Summer Capacity (kW) Net Annual Electric Energy (MWh) No FS or DR Net LlfetlmeNIZIchgt:: ;r;ergy (Mwh) Total Benefits
A - Residential 3,784,542 1,156,877,152 355,886 472,909 3,416,334 2,965,253,638
B - Income Eligible 88,363 335,035,727 13,812 88,376 781,274 711,833,447
C - Commercial & Industrial 17,622 1,207,721,840 533,795 894,830 9,133,174 2,737,290,233
A - Residential 858,397 94,350,581 5,965 47,773 284,004 239,632,156
B - Low-Income 9,143 26,181,393 1,085 10,782 125,297 78,059,997
C - Commercial & Industrial 10,531 73,782,719 13,400 80,940 669,184 167,849,976
Cumulative Plan-Term to Date % of Planned 23% 7% 2% 10% 8% 8%
A - Residential 23% 8% 2% 10% 8% 8%
B - Low-Income 10% 8% 8% 12% 16% 11%
C - Commercial & Industrial 60% 6% 3% 9% 7% 6%
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Statewide Electric Results through Planned 2022

Quarterly Summary
(1/1/2022 through 6/30/2022)

Spending (SM) Benefits (SM)
1,000 EQl mQ2 =Q3 =Q4 -Planned 2,500 #Ql mQ2 =Q3 =Q4 —Planned
800 = 2,000 =
600 1,500
400 — — 1,000 —
| |
| — — | — — — |
B s a2 20 WY . 2023 B o o2 200 D02 a0 . 2023
(200) Residential Low-Income c&l Total (500) Residential Low-Income c&l Total
(400) (1,000)
Annual Savings (GWh) Lifetime Savings (GWh)
600 EQl mQ2 =Q3 =Q4 -Planned 6,000 #Ql mQ2 =Q3 =Q4 —Planned
500 = 5,000 -_—
400 4,000 - -
300 — 3,000 —
200 2,000
100 - 1,000 - = [
— | [ | —
| = = . = = = [ |
M oz o0 wm - 2023 . 2023 2002 2023 202 2003 B 2om . 2023
100 1,000
(100) Residential Low-Income ca&l otal ( ) Residential Low-Income c&l Total
(200) (2,000)
Residential and Total Participants Low-Income and C&I Participants
mQl mQ2 mQ3 =Q4 -Planned EQl mQ2 mQ3 =Q4 -Planned
1,500,000 35,000
— - — — 30,000 — —
1,000,000 25,000
20,000
500,000 15,000
10,000
, o = -
2023 2023 — [
(500,000) idential Total (5,000) q 2023 - 2023
(10,000) -Income C&I
(1,000,000 (15,000)

2022 Q2 Data Tables (Rev. 8/25/2022) Page 10 of 23



2022 Statewide Electric Results through Planned 2022

Quarterly Summary
(1/1/2022 through 6/30/2022)

Spending
Sector 2022 2023 2024
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 307,875311 | 42,682,398 | 94,350,581 - - 373,764,881 - - - 475,236,960
8 - Income Eligible 104,379,854 8,327,146 | 26,181,393 - - 110,844,285 - - - 119,811,588
C - Commercial & Industrial 316,292,427 34,851,393 73,782,719 - - 374,033,345 - - - 517,396,068
Grand Total 728,547,592 | 85,860,937 | 194,314,694 = - 858,642,510 - - - 1,112,444,617
Benefits
Sector 2022 2023 2024
Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 a3 Q4
A - Residential 751,591,855 | 118,935,179 | 239,632,156 967,028,231 1,246,633,552
B - Income Eligible 222,229,878 26,081,059 | 78,059,997 236,053,197 253,550,372
[c- commercial & Industrial 828,015,687 71,871,374 | 167,849,976 856,817,095 1,052,457,451
|Grand Total 1,801,837,419 | 216,887,611 | 485,542,129 2,059,898,523 2,552,641,376
Annual MWh (No FS or DR) Savings
Sector 2022 2023 2024
Planned | a1 [ Q2 | Q3 [ Q4 Planned | a1 [ Q2 | Q3 [ Q4 Planned [ a1 Q2 a3 Q4
A - Residential 152,488 | 20,354 | 47,773 | | 155,511 | | | | 164,910 |
B - Income Eligible 30,547 3,969 10,782 29,561 28,268
[c- commercial & Industrial 345,319 | 38,785 | 80,940 | [ [ 286,121 | [ [ [ 263,390 |
[Grand Total 528,355 | 63,108 | 139,495 | [ [ 471,192 | [ [ [ 456,568 |
Lifetime MWh (No FS or DR) Savings
Sector 2022 2023 2024
Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 a3 Q4
A - Residential 1,006,547 153,898 284,004 1,152,842 1,256,945
B - Income Eligible 253,382 52,576 125,297 261,975 265,917
[c- commercial & Industrial 3,768,879 317,911 669,184 2,802,128 2,562,167
|Grand Total 5,028,807 524,385 1,078,485 4,216,945 4,085,028
Participants
Sector 2022 2023 2024
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 1,174,986 812,957 858,397 1,256,832 1,352,724
B - Income Eligible 28,443 3,540 9,143 29,318 30,602
|C - Commercial & Industrial 5,551 4,812 10,531 5,753 6,318
|Grand Total 1,208,979 821,309 878,071 1,291,904 1,389,644
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2022 Statewide Gas Results through Planned 2022

Percent of Goal Achieved

2022 Summary
(1/1/2022 through 6/30/2022)

6/12 months; 50% of year complete
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Three-Year Cumulative Summary
(1/1/2022 through 6/30/2022)

6/36 months; 17% of term complete
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2022 Statewide Gas Results through Planned 2022

2022 Summary
(1/1/2022 through 6/30/2022)

6/12 months; 50% of year complete

Spending ($M) Benefits (SM)
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector
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2022 Statewide Gas Results through Planned 2022

2022 Spending
(1/1/2022 through 6/30/2022)

Program Planning and

Marketing and

Sales, Technical

Evaluation and Market

Program Administration Advertising Participant Incentive Assistance & Training Research Total Program Costs
Planned 202 13,615,006 11,999,458 273,648,188 69,028,548 5,990,346 374,281,547
A - Residential 7,712,391 7,002,103 159,142,173 37,173,571 2,898,289 213,928,528
Al - Residential New Buildings 257,784 147,860 8,404,418 1,101,319 = 9,911,381
Ala - Residential New Homes & Renovations 257,784 147,860 8,404,418 1,101,319 - 9,911,381
A2 - Residential Existing Buildings 6,093,862 6,051,735 149,235,776 30,784,679 1,521 192,167,573
A2a - Residential Coordinated Delivery 3,776,069 1,643,742 107,345,947 8,215,190 - 120,980,948
A2b - Residential Conservation Services (RCS) 664,908 2,386,607 - 19,062,280 - 22,113,795
A2c - Residential Retail 1,576,731 2,020,898 41,889,828 1,144,267 - 46,631,724
A2d - Residential Behavior 76,155 489 - 2,362,941 1,521 2,441,107
A2e - Residential Active Demand Reduction - - - - - -
A3 - Residential Hard-to-Measure 1,360,745 802,507 1,501,980 5,287,573 2,896,768 11,849,574
A3a - Residential Statewide Marketing 1,860 577,648 - - - 579,508
A3b - Residential Statewide Database 11,402 - - - - 11,402
A3c - Residential DOER Assessment 842,724 - - - - 842,724
A3h - Residential R&D and Demonstration - 15,000 62,500 116,583 - 194,083
A3d - Residential Sponsorships & Subscriptions 62,744 10,979 - 5,468 12,227 91,418
A3e - Residential Workforce Development 20,810 - - 4,598,383 - 4,619,193
A3f - Residential Evaluation and Market Research - - - - 2,884,542 2,884,542
A3g - Residential EEAC Consultants 351,336 - - - - 351,336
A3i - Residential HEAT Loan - 92,778 1,439,480 162,743 - 1,695,000
A3j - Residential Education 69,869 106,102 - 404,396 - 580,367
B - Income Eligible 2,583,469 1,977,658 58,518,066 12,259,071 954,099 76,292,361
B1 - Income Eligible Existing Buildings 2,086,854 1,787,714 58,518,066 11,483,300 - 73,875,934
B1a - Income Eligible Coordinated Delivery 2,086,854 1,787,714 58,518,066 11,483,300 - 73,875,934
B1b - Income Eligible Active Demand Reduction - - - - - -
B2 - Income Eligible Hard-to-Measure 496,614 189,943 - 775,771 954,099 2,416,428
B2a - Income Eligible Statewide Marketing - 189,591 - - - 189,591
B2b - Income Eligible Statewide Database 21,150 - - - - 21,150
B2c - Income Eligible DOER Assessment 296,351 - - - - 296,351
B2d - Income Eligible Sponsorships & Subscriptions 18,994 352 - 1,967 801 22,114
B2e - Income Eligible Workforce Development - - - 773,804 - 773,804
B2f - Income Eligible Evaluation and Market Research - - - - 953,298 953,298
B2g - Low-Income Energy Affordability Network (LEAN) 160,119 - - - - 160,119
C - Commercial & Industrial 3,319,147 3,019,697 55,987,950 19,595,906 2,137,958 84,060,657
C1 - C&I New Buildings 374,633 581,677 4,285,073 2,562,713 - 7,804,096
Cla - C&I New Buildings & Major Renovations 374,633 581,677 4,285,073 2,562,713 - 7,804,096
C2 - C&I Existing Buildings 2,381,208 2,192,642 51,532,251 14,046,440 - 70,152,541
C2a - C&l Existing Building Retrofit 1,847,640 1,977,214 42,171,956 7,704,827 - 53,701,637
C2b - C&I New & Replacement Equipment 533,568 215,429 9,360,295 6,341,613 - 16,450,904
C2c - C&I Active Demand Reduction - - - - - -
C3 - C&I Hard-to-Measure 563,306 245,378 170,625 2,986,754 2,137,958 6,104,021
C3a - C&l Statewide Marketing - 210,378 - - - 210,378
C3b - C&I Statewide Database 10,597 - - 10,134 - 20,730
C3c - C&I DOER Assessment 387,283 - - - - 387,283
C3d - C&I Sponsorships & Subscriptions 48,528 20,525 - 2,933 11,195 83,180
C3e - C&I Workforce Development 4,868 - - 2,179,533 - 2,184,401
C3f - C&I Evaluation and Market Research - - - - 2,126,763 2,126,763
C3g - C&I EEAC Consultants 92,031 - - - - 92,031
C3h - C&I R&D and Demonstration 20,000 14,475 170,625 794,153 - 999,253
Q2 2022 6,516,003 2,786,008 83,062,934 24,119,693 2,041,425 118,526,061
A - Residential 3,932,603 1,573,961 61,304,591 12,870,976 815,850 80,497,980
Al - Residential New Buildings 127,583 68,189 3,974,546 529,122 - 4,699,439
Ala - Residential New Homes & Renovations 127,583 68,189 3,974,546 529,122 - 4,699,439
A2 - Residential Existing Buildings 2,471,508 1,201,779 56,956,835 10,510,696 6 71,140,825
A2a - Residential Coordinated Delivery 1,401,104 433,046 34,253,332 3,561,593 - 39,649,076
A2b - Residential Conservation Services (RCS) 405,746 393,345 - 5,367,996 - 6,167,086
A2c - Residential Retail 638,119 375,386 22,703,503 688,753 - 24,405,761
A2d - Residential Behavior 26,540 2 - 892,354 6 918,902
A2e - Residential Active Demand Reduction - - - - - -
A3 - Residential Hard-to-Measure 1,333,511 303,993 373,210 1,831,159 815,844 4,657,717
A3a - Residential Statewide Marketing 51,525 258,978 - - - 310,504
A3b - Residential Statewide Database 2,204 - - 994 - 3,197
A3c - Residential DOER Assessment 977,624 - - - - 977,624
A3h - Residential R&D and Demonstration 9,584 - - 56,834 - 66,419
A3d - Residential Sponsorships & Subscriptions 99,784 1,600 - - - 101,384
A3e - Residential Workforce Development 1,394 - - 1,682,679 - 1,684,073
A3f - Residential Evaluation and Market Research 281 - - - 815,844 816,125
A3g - Residential EEAC Consultants 162,913 - - - - 162,913
A3i - Residential HEAT Loan - 2,295 373,210 28,369 - 403,874
A3j - Residential Education 28,202 41,120 - 62,283 - 131,605
B - Income Eligible 1,158,418 240,504 13,977,473 3,507,604 278,965 19,162,964
B1 - Income Eligible Existing Buildings 763,237 189,631 13,977,473 3,023,031 - 17,953,371
B1a - Income Eligible Coordinated Delivery 763,237 189,631 13,977,473 3,023,031 - 17,953,371
B1b - Income Eligible Active Demand Reduction - - - - - -
B2 - Income Eligible Hard-to-Measure 395,181 50,874 - 484,573 278,965 1,209,592
B2a - Income Eligible Statewide Marketing 9,093 49,982 - - - 59,075
B2b - Income Eligible Statewide Database 652 - - - - 652
B2c - Income Eligible DOER Assessment 361,982 - - - - 361,982
B2d - Income Eligible Sponsorships & Subscriptions 22,281 - - - - 22,281
B2e - Income Eligible Workforce Development 1 892 - 484,024 - 484,917
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2022 Statewide Gas Results through Planned 2022

2022 Spending
(1/1/2022 through 6/30/2022)

Program Planning and

Marketing and

Sales, Technical

Evaluation and Market

Program Administration Advertising Participant Incentive Assistance & Training Research Total Program Costs
B2f - Income Eligible Evaluation and Market Research 115 - - - 278,965 279,080
B2g - Low-Income Energy Affordability Network (LEAN) 1,057 - - 549 - 1,606
C - Commercial & Industrial 1,424,982 971,543 7,780,871 7,741,113 946,609 18,865,117
C1 - C&I New Buildings 154,897 118,298 446,555 939,288 - 1,659,035
Cla - C&I New Buildings & Major Renovations 154,897 118,298 446,555 939,288 - 1,659,035
C2 - C&I Existing Buildings 855,503 768,394 7,334,316 6,043,849 - 15,002,062
C2a - C&l Existing Building Retrofit 662,714 700,807 3,607,589 3,141,480 - 8,112,589
C2b - C&I New & Replacement Equipment 192,788 67,587 3,726,727 2,902,370 - 6,889,473
C2c - C&I Active Demand Reduction - - - - - -
C3 - C&I Hard-to-Measure 414,583 84,851 - 757,976 946,609 2,204,019
C3a - C&I Statewide Marketing 15,155 78,713 - - - 93,867
C3b - C&lI Statewide Database 1,287 - - - - 1,287
C3c - C&I DOER Assessment 319,508 - - - - 319,508
C3d - C&I Sponsorships & Subscriptions 31,580 3,000 - 14,277 - 48,857
C3e - C&I Workforce Development 1 3,139 - 682,400 - 685,540
C3f - C&I Evaluation and Market Research 188 - - - 946,609 946,797
C3g - C&I EEAC Consultants 37,280 - - - - 37,280
C3h - C&I R&D and Demonstration 9,584 - - 61,299 - 70,883
D Pe oP d 48% 0 0% 0 4% 0
A - Resid | 51% 22% 39% 35% 28% 38%
Al - Residential New Buildings 49% 46% 47% 48% 0% 47%
Ala - Residential New Homes & Renovations 49% 46% 47% 48% 0% 47%
A2 - Residential Existing Buildings 41% 20% 38% 34% 0% 37%
A2a - Residential Coordinated Delivery 37% 26% 32% 43% 0% 33%
A2b - Residential Conservation Services (RCS) 61% 16% 0% 28% 0% 28%
A2c - Residential Retail 40% 19% 54% 60% 0% 52%
A2d - Residential Behavior 35% 0% 0% 38% 0% 38%
A2e - Residential Active Demand Reduction 0% 0% 0% 0% 0% 0%
A3 - Residential Hard-to-Measure 98% 38% 25% 35% 28% 39%
A3a - Residential Statewide Marketing 2770% 45% 0% 0% 0% 54%
A3b - Residential Statewide Database 19% 0% 0% 0% 0% 28%
A3c - Residential DOER Assessment 116% 0% 0% 0% 0% 116%
A3h - Residential R&D and Demonstration 0% 0% 0% 49% 0% 34%
A3d - Residential Sponsorships & Subscriptions 159% 15% 0% 0% 0% 111%
A3e - Residential Workforce Development 7% 0% 0% 37% 0% 36%
A3f - Residential Evaluation and Market Research 0% 0% 0% 0% 28% 28%
A3g - Residential EEAC Consultants 46% 0% 0% 0% 0% 46%
A3i - Residential HEAT Loan 0% 2% 26% 17% 0% 24%
A3j - Residential Education 40% 39% 0% 15% 0% 23%
B - Income Eligible 45% 12% 24% 29% 29% 25%
B1 - Income Eligible Existing Buildings 37% 11% 24% 26% 0% 24%
Bla - Income Eligible Coordinated Delivery 37% 11% 24% 26% 0% 24%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0% 0% 0%
B2 - Income Eligible Hard-to-Measure 80% 27% 0% 62% 29% 50%
B2a - Income Eligible Statewide Marketing 0% 26% 0% 0% 0% 31%
B2b - Income Eligible Statewide Database 3% 0% 0% 0% 0% 3%
B2c - Income Eligible DOER Assessment 122% 0% 0% 0% 0% 122%
B2d - Income Eligible Sponsorships & Subscriptions 117% 0% 0% 0% 0% 101%
B2e - Income Eligible Workforce Development 0% 0% 0% 63% 0% 63%
B2f - Income Eligible Evaluation and Market Research 0% 0% 0% 0% 29% 29%
B2g - Low-Income Energy Affordability Network (LEAN) 1% 0% 0% 0% 0% 1%
C - Commercial & Industrial 43% 32% 14% 40% 44% 22%
C1 - C&I New Buildings 41% 20% 10% 37% 0% 21%
Cla - C&I New Buildings & Major Renovations 41% 20% 10% 37% 0% 21%
C2 - C&I Existing Buildings 36% 35% 14% 43% 0% 21%
C2a - C&I Existing Building Retrofit 36% 35% 9% 41% 0% 15%
C2b - C&I New & Replacement Equipment 36% 31% 40% 46% 0% 42%
C2c - C&I Active Demand Reduction 0% 0% 0% 0% 0% 0%
C3 - C&l Hard-to-Measure 74% 35% 0% 25% 44% 36%
C3a - C&I Statewide Marketing 0% 37% 0% 0% 0% 45%
C3b - C&I Statewide Database 12% 0% 0% 0% 0% 6%
C3c - C&I DOER Assessment 82% 0% 0% 0% 0% 82%
C3d - C&I Sponsorships & Subscriptions 65% 15% 0% 487% 0% 59%
C3e - C&I Workforce Development 0% 0% 0% 31% 0% 31%
C3f - C&I Evaluation and Market Research 0% 0% 0% 0% 45% 45%
C3g - C&I EEAC Consultants 41% 0% 0% 0% 0% 41%
C3h - C&I R&D and Demonstration 48% 0% 0% 8% 0% 7%
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2022 Statewide Gas Results through Planned 2022

2022 Savings
(1/1/2022 through 6/30/2022)
- . Net Lifetime Adjusted
Program Participants Net Annual Natural Gas (Therms) Net Lifetime Natural Gas (Therms) (MMBTU)
Planned 2022 738,835 25,149,797 368,103,900 36,210,518
A - Residential 719,856 13,116,597 176,856,754 17,700,054
A1 - Residential New Buildings 5,992 695,820 16,176,698 1,640,147
Ala - Residential New Homes & Renovations 5,992 695,820 16,176,698 1,640,147
A2 - Residential Existing Buildings 713,864 12,420,776 160,680,056 16,059,907
A2a - Residential Coordinated Delivery 84,097 4,659,289 99,762,481 10,272,012
A2b - Residential Conservation Services (RCS) - - - -
A2c - Residential Retail 51,481 3,168,813 56,324,900 5,328,627
A2d - Residential Behavior 578,286 4,592,675 4,592,675 459,267
A2e - Residential Active Demand Reduction - - - -
B-I Eligible 9,205 2,706,327 56,142,881 5,765,882
B1 - Income Eligible Existing Buildings 9,205 2,706,327 56,142,881 5,765,882
Bla - Income Eligible Coordinated Delivery 9,205 2,706,327 56,142,881 5,765,882
B1b - Income Eligible Active Demand Reduction - - - -
C - Commercial & Industrial 9,774 9,326,873 135,104,265 12,744,582
C1 - C&I New Buildings 157 1,126,116 20,187,733 2,018,773
Cla - C&I New Buildings & Major Renovations 157 1,126,116 20,187,733 2,018,773
C2 - C&l Existing Buildings 9,617 8,200,757 114,916,532 10,725,809
C2a - C&l Existing Building Retrofit 6,447 6,664,170 91,201,097 8,429,729
C2b - C&I New & Replacement Equipment 3,170 1,536,587 23,715,435 2,296,079
C2c - C&I Active Demand Reduction - - - -
Q22022 581,292 9,486,510 119,707,693 11,892,305
A - Residential 575,280 6,730,948 80,189,979 7,878,448
A1l - Residential New Buildings 6,274 257,459 6,228,541 634,313
Ala - Residential New Homes & Renovations 6,274 257,459 6,228,541 634,313
A2 - Residential Existing Buildings 569,006 6,473,489 73,961,438 7,244,135
A2a - Residential Coordinated Delivery 28,861 1,970,282 41,731,809 4,284,945
A2b - Residential Conservation Services (RCS) - - - -
A2c - Residential Retail 35,262 1,767,546 29,493,969 2,685,624
A2d - Residential Behavior 504,883 2,735,660 2,735,660 273,566
A2e - Residential Active Demand Reduction - - - -
B-I Eligible 4,197 1,013,245 19,757,187 2,036,168
B1 - Income Eligible Existing Buildings 4,197 1,013,245 19,757,187 2,036,168
Bla - Income Eligible Coordinated Delivery 4,197 1,013,245 19,757,187 2,036,168
B1b - Income Eligible Active Demand Reduction - - - -
C - Commercial & Industrial 1,815 1,742,317 19,760,526 1,977,689
C1 - C&I New Buildings 24 134,613 2,185,207 218,521
Cla - C&I New Buildings & Major Renovations 24 134,613 2,185,207 218,521
C2 - C&l Existing Buildings 1,791 1,607,703 17,575,320 1,759,168
C2a - C&l Existing Building Retrofit 1,241 1,128,394 10,575,980 1,058,444
C2b - C&I New & Replacement Equipment 550 479,310 6,999,340 700,724
C2c - C&I Active Demand Reduction - - - -
D as P age to Pla d 6 8% % %
A - Residential 80% 51% 45% 45%
A1l - Residential New Buildings 105% 37% 39% 39%
Ala - Residential New Homes & Renovations 105% 37% 39% 39%
A2 - Residential Existing Buildings 80% 52% 46% 45%
A2a - Residential Coordinated Delivery 34% 42% 42% 42%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0%
A2c - Residential Retail 68% 56% 52% 50%
A2d - Residential Behavior 87% 60% 60% 60%
A2e - Residential Active Demand Reduction 0% 0% 0% 0%
B-I Eligible 46% 37% 35% 35%
B1 - Income Eligible Existing Buildings 46% 37% 35% 35%
Bla - Income Eligible Coordinated Delivery 46% 37% 35% 35%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0%
C - Commercial & Industrial 19% 19% 15% 16%
C1 - C&I New Buildings 15% 12% 11% 11%
Cla - C&I New Buildings & Major Renovations 15% 12% 11% 11%
C2 - C&l Existing Buildings 19% 20% 15% 16%
C2a - C&I Existing Building Retrofit 19% 17% 12% 13%
C2b - C&I New & Replacement Equipment 17% 31% 30% 31%
C2c - C&I Active Demand Reduction 0% 0% 0% 0%
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2022 Statewide Gas Results through Planned 2022

2022 Benefits
(1/1/2022 through 6/30/2022)

Total Electric Energy Total Capacity Total Other Resource 3 Total Non Resource )
Program ) ) ) Total Gas Benefits ) Total Benefits
Benefits Benefits Benefits Benefits
Gas Planned (12,365,069) 15,721,368 18,148,003 601,416,225 267,799,324 890,719,853
A - Residential (366,109) 8,152,144 12,642,239 296,684,115 64,349,959 381,462,350
A1 - Residential New Buildings 420,950 121,295 s 24,039,868 8,165,405 32,747,518
Ala - Residential New Homes & Renovations 420,950 121,295 - 24,039,868 8,165,405 32,747,518
A2 - Residential Existing Buildings (787,059) 8,030,849 12,642,239 272,644,247 56,184,554 348,714,832
A2a - Residential Coordinated Delivery 5,962,894 6,183,731 12,277,139 174,743,809 40,640,279 239,807,853
A2b - Residential Conservation Services (RCS) - - - - - -
A2c - Residential Retail (6,749,953) 1,847,118 365,100 89,742,102 15,544,275 100,748,643
A2d - Residential Behavior - - - 8,158,336 - 8,158,336
A2e - Residential Active Demand Reduction - - - - - -
B - Income Eligible 2,924,534 5,145,393 636,836 88,619,508 140,882,813 238,209,085
B1 - Income Eligible Existing Buildings 2,924,534 5,145,393 636,836 88,619,508 140,882,813 238,209,085
B1a - Income Eligible Coordinated Delivery 2,924,534 5,145,393 636,836 88,619,508 140,882,813 238,209,085
B1b - Income Eligible Active Demand Reduction - - - - - -
C - Commercial & Industrial (14,923,495) 2,423,831 4,868,928 216,112,602 62,566,552 271,048,418
C1 - C&I New Buildings - - - 31,698,196 3,131,359 34,829,556
Cla - C&I New Buildings & Major Renovations - - - 31,698,196 3,131,359 34,829,556
C2 - C&l Existing Buildings (14,923,495) 2,423,831 4,868,928 184,414,406 59,435,193 236,218,862
C2a - C&l Existing Building Retrofit (13,450,554) 2,401,044 4,868,928 149,251,205 27,773,363 170,843,985
C2b - C&I New & Replacement Equipment (1,472,940) 22,786 - 35,163,201 31,661,830 65,374,877
C2c - C&I Active Demand Reduction - - - - - -
Q2 Gas (2,182,182) 4,882,353 7,635,097 195,657,450 109,407,671 315,400,390
A - Residential (3,343,906) 2,768,356 4,969,479 133,663,446 29,061,897 167,119,272
Al - Residential New Buildings 215,736 72,195 - 9,104,292 3,732,642 13,124,866
Ala - Residential New Homes & Renovations 215,736 72,195 - 9,104,292 3,732,642 13,124,866
A2 - Residential Existing Buildings (3,559,642) 2,696,160 4,969,479 124,559,154 25,329,254 153,994,406
A2a - Residential Coordinated Delivery 2,228,566 2,320,228 4,851,210 72,225,222 13,584,094 95,209,321
A2b - Residential Conservation Services (RCS) - - - - - -
A2c - Residential Retail (5,788,208) 375,932 118,269 47,474,360 11,745,160 53,925,513
A2d - Residential Behavior - - - 4,859,572 - 4,859,572
A2e - Residential Active Demand Reduction - - - - - -
B - Income Eligible 1,130,481 2,082,021 1,197,140 31,227,135 65,528,460 101,165,237
B1 - Income Eligible Existing Buildings 1,130,481 2,082,021 1,197,140 31,227,135 65,528,460 101,165,237
Bla - Income Eligible Coordinated Delivery 1,130,481 2,082,021 1,197,140 31,227,135 65,528,460 101,165,237
B1b - Income Eligible Active Demand Reduction - - - - - -
C - Commercial & Industrial 31,243 31,977 1,468,477 30,766,870 14,817,314 47,115,881
C1 - C&I New Buildings s s s 3,420,819 412,901 3,833,719
Cla - C&I New Buildings & Major Renovations - - - 3,420,819 412,901 3,833,719
C2 - C&l Existing Buildings 31,243 31,977 1,468,477 27,346,051 14,404,413 43,282,162
C2a - C&I Existing Building Retrofit 15,305 31,977 1,468,477 17,378,589 4,641,991 23,536,340
C2b - C&I New & Replacement Equipment 15,937 - - 9,967,462 9,762,422 19,745,821
C2c - C&I Active Demand Reduction - - - - - -
\ YTD as Percentage to Planned 18% 31% 42% 33% 41% 35%
A - Residential 913% 34% 39% 45% 45% 44%
A1l - Residential New Buildings 51% 60% 0% 38% 46% 40%
Ala - Residential New Homes & Renovations 51% 60% 0% 38% 46% 40%
A2 - Residential Existing Buildings 452% 34% 39% 46% 45% 44%
A2a - Residential Coordinated Delivery 37% 38% 40% 41% 33% 40%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0% 0%
A2c - Residential Retail 86% 20% 32% 53% 76% 54%
A2d - Residential Behavior 0% 0% 0% 60% 0% 60%
A2e - Residential Active Demand Reduction 0% 0% 0% 0% 0% 0%
B - Income Eligible 39% 40% 188% 35% 47% 42%
B1 - Income Eligible Existing Buildings 39% 40% 188% 35% 47% 42%
Bla - Income Eligible Coordinated Delivery 39% 40% 188% 35% 47% 42%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0% 0% 0%
C - Commercial & Industrial 0% 1% 30% 14% 24% 17%
C1 - C&I New Buildings 0% 0% 0% 11% 13% 11%
Cla - C&I New Buildings & Major Renovations 0% 0% 0% 11% 13% 11%
C2 - C&l Existing Buildings 0% 1% 30% 15% 24% 18%
C2a - C&I Existing Building Retrofit 0% 1% 30% 12% 17% 14%
C2b - C&I New & Replacement Equipment -1% 0% 0% 28% 31% 30%
C2c - C&I Active Demand Reduction 0% 0% 0% 0% 0% 0%
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2022 Statewide Gas Results through Planned 2022

2022 Lifetime Savings (Therms) by Program Administrator
(1/1/2022 through 6/30/2022)

Program Berkshire Liberty National Grid Gas Eversource Gas Eversource Gas Unitil Gas
(NSTAR) (EGMA)
Gas Planned 5,013,230 5,125,033 206,608,173 73,748,123 75,794,801 1,814,540
A- idential 2,276,224 2,527,505 99,860,988 35,326,006 36,177,163 688,869
A1 - Residential New Buildings 130,234 231,269 10,897,660 2,980,344 1,859,165 78,026
Ala - Residential New Homes & Renovations 130,234 231,269 10,897,660 2,980,344 1,859,165 78,026
A2 - Residential Existing Buildings 2,145,990 2,296,236 88,963,328 32,345,662 34,317,998 610,843
A2a - Residential Coordinated Delivery 1,198,666 1,275,139 49,312,278 21,809,081 25,853,878 313,439
A2b - Residential Conservation Services (RCS) - - - - - -
A2c - Residential Retail 947,324 1,021,096 35,564,055 10,283,741 8,211,280 297,404
A2d - Residential Behavior - - 4,086,995 252,840 252,840 -
A2e - Residential Active Demand Reduction - - - - - -
B - Income Eligible 909,008 901,391 32,081,942 11,603,787 10,301,242 345,511
B1 - Income Eligible Existing Buildings 909,008 901,391 32,081,942 11,603,787 10,301,242 345,511
Bla - Income Eligible Coordinated Delivery 909,008 901,391 32,081,942 11,603,787 10,301,242 345,511
B1b - Income Eligible Active Demand Reduction - - - - - -
C - Commercial & Industrial 1,827,998 1,696,138 74,665,243 26,818,330 29,316,396 780,160
C1 - C&I New Buildings 158,821 302,917 13,232,656 3,865,368 2,274,219 353,751
Cla - C&l New Buildings & Major Renovations 158,821 302,917 13,232,656 3,865,368 2,274,219 353,751
C2 - C&I Existing Buildings 1,669,177 1,393,221 61,432,587 22,952,962 27,042,177 426,409
C2a - C&l Existing Building Retrofit 944,128 1,052,421 49,909,732 16,751,086 22,281,909 261,822
C2b - C&I New & Replacement Equipment 725,049 340,800 11,522,855 6,201,876 4,760,268 164,587
C2c - C&I Active Demand Reduction - - - - - -
A - Residential 924,811 1,376,419 44,969,604 18,674,104 13,776,754 468,286
A1l - Residential New Buildings 8,960 143,129 3,663,360 1,226,906 1,183,726 2,460
Ala - Residential New Homes & Renovations 8,960 143,129 3,663,360 1,226,906 1,183,726 2,460
A2 - Residential Existing Buildings 915,852 1,233,290 41,306,244 17,447,198 12,593,027 465,826
A2a - Residential Coordinated Delivery 681,581 489,095 23,719,541 9,457,245 7,149,019 235,328
A2b - Residential Conservation Services (RCS) - - - - - -
A2c - Residential Retail 234,271 744,195 14,851,044 7,989,953 5,444,008 230,498
A2d - Residential Behavior - - 2,735,660 - - -
A2e - Residential Active Demand Reduction - - - - - -
B - Income Eligible 269,353 584,935 12,360,022 3,484,902 2,904,435 153,540
B1 - Income Eligible Existing Buildings 269,353 584,935 12,360,022 3,484,902 2,904,435 153,540
Bla - Income Eligible Coordinated Delivery 269,353 584,935 12,360,022 3,484,902 2,904,435 153,540
B1b - Income Eligible Active Demand Reduction - - - - - -
C - Commercial & Industrial 448,782 198,804 9,697,710 5,926,854 3,355,881 132,495
C1 - C&I New Buildings - - 1,777,474 407,733 - -
Cla - C&I New Buildings & Major Renovations - - 1,777,474 407,733 - -
C2 - C&I Existing Buildings 448,782 198,804 7,920,236 5,519,122 3,355,881 132,495
C2a - C&l Existing Building Retrofit 321,383 32,526 5,071,419 3,627,214 1,452,445 70,992
C2b - C&I New & Replacement Equipment 127,398 166,278 2,848,817 1,891,908 1,903,436 61,503
C2c - C&I Active Demand Reduction - - - - - -
A- idential 41% 54% 45% 53% 38% 68%
A1l - Residential New Buildings 7% 62% 34% 41% 64% 3%
Ala - Residential New Homes & Renovations 7% 62% 34% 41% 64% 3%
A2 - Residential Existing Buildings 43% 54% 46% 54% 37% 76%
A2a - Residential Coordinated Delivery 57% 38% 48% 43% 28% 75%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0% 0%
A2c - Residential Retail 25% 73% 42% 78% 66% 78%
A2d - Residential Behavior 0% 0% 67% 0% 0% 0%
A2e - Residential Active Demand Reduction 0% 0% 0% 0% 0% 0%
B - Income Eligible 30% 65% 39% 30% 28% 44%
B1 - Income Eligible Existing Buildings 30% 65% 39% 30% 28% 44%
Bla - Income Eligible Coordinated Delivery 30% 65% 39% 30% 28% 44%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0% 0% 0%
C - Commercial & Industrial 25% 12% 13% 22% 11% 17%
C1 - C&I New Buildings 0% 0% 13% 11% 0% 0%
Cla - C&I New Buildings & Major Renovations 0% 0% 13% 11% 0% 0%
C2 - C&I Existing Buildings 27% 14% 13% 24% 12% 31%
C2a - C&I Existing Building Retrofit 34% 3% 10% 22% 7% 27%
C2b - C&I New & Replacement Equipment 18% 49% 25% 31% 40% 37%
C2c - C&I Active Demand Reduction 0% 0% 0% 0% 0% 0%
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2022 - 2024 Statewide Gas Term Results through Planned 2022

Three-Year Cumulative Summary
(1/1/2022 through 6/30/2022)

6/36 months; 17% of term complete

Spending (SM) Benefits (SM)
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector
1,400 100% 3,000,000 100%
0% cal, 16% 0% cal, 15%
1,200 2,500,000
80% o 80%
o0 L1, 16%
70% 2,000,000 70% LI, 32%
800 60% 60%
1,500,000
50% 50%
600
0% R 68% 1,000,000 0%
400 30% 2 30%
| 1 Res, 53%
200 : i 20% 500,000 1 § o
il %% E2 BT | 10% [ A 10%
Residential Low-Income c&l Total 0% Residential Low-Income 0%
Annual Savings (thousand Therms) Lifetime Savings (thousand Therms)
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector
90,000 100% 1,400,000 100%
80,000 90% C 8% 90% C&I,17%
1,200,000
70,000 80% 80%
L, 11% 1,000,000 LI, 17%
60,000 70% 70%
50,000 60% 800,000 60%
40,000 50% 500,000 50%
40% 40%
30,000
) Res, 71%
i 30% 400,000 30% Res, 67%
20,000 i ] ] | | |
i ] 20% 200,000 | ] 20%
10,000 ] i ] i 1 sy
e o o | [l [ SIS
Residential Low-Income c&l Total 0% Residential Low-Income 0%
Residential and Total Participants Low-Income and C&I Participants
Results Relative to Goal Results Relative to Goal
2,500,000 35,000
] 30,000 — S
2,000,000
25,000
1,500,000 i i 20,000
1,000,000 15,000
10,000
500,000
5,000

Residential

Total

Low-Income

% e—

2022 Q2 Data Tables (Rev. 8/25/2022) Page 19 of 23



2022 - 2024 Statewide Gas Term Results through Planned 2022

Three-Year Cumulative Summary
(1/1/2022 through 6/30/2022)

6/36 months; 17% of term complete

Net Annual Natural

Net Lifetime Natural

Sector Participants Total Program Costs Gas (Therms) Gas (Therms) Total Benefits
2022-2024 Planned 2,244,544 1,242,746,020 79,496,320 1,173,444,150 2,822,100,969
A - Residential 2,185,786 690,252,469 40,852,075 560,787,868 1,207,977,404
B - Income Eligible 28,592 250,545,596 8,430,237 174,960,687 738,359,700
C - Commercial & Industrial 30,166 301,947,955 30,214,009 437,695,596 875,763,865
A - Residential 575,280 80,497,980 6,730,948 80,189,979 167,119,272
B - Low-Income 4,197 19,162,964 1,013,245 19,757,187 101,165,237
C - Commercial & Industrial 1,815 18,865,117 1,742,317 19,760,526 47,115,881
Cumulative Plan-Term to Date % of Planned 26% 10% 12% 10% 11%
A - Residential 26% 12% 16% 14% 14%
B - Low-Income 15% 8% 12% 11% 14%

C - Commercial & Industrial
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6%

6%

5%

5%
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Statewide Gas Results through Planned 2022

Quarterly Summary
(1/1/2022 through 6/30/2022)

Spending ($M) Benefits (SM)
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2022 Statewide Gas Results through Planned 2022

Quarterly Summary

(1/1/2022 through 6/30/2022)

Spending
Sector 2022 2023 2024
Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 243,872,656 35,707,758 82,631,261 - 276,267,229 - 315,108,192
B - Income Eligible 82,075,408 6,792,301 21,051,842 - 88,367,972 - 98,013,506
[c- commercial & Industrial 189,794,462 16,809,052 39,314,602 - 244,990,083 - 294,411,736
|Grand Total 515,742,526 59,309,111 | 142,997,706 - 609,625,284 - - 707,533,435
Benefits
Sector 2022 2023 2024
Planned Q1 Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 567,218,838 84,682,950 179,438,050 - 689,365,076 1,648,873 798,229,219
B - Income Eligible 211,654,717 29,127,506 83,514,994 - 225,122,281 2,017,576 243,558,085
|C - Commercial & Industrial 513,851,594 27,226,996 86,185,739 - 584,187,538 1,864,083 644,350,910
|Grand Total 1,292,725,148 141,037,452 349,138,783 = 1,498,674,896 5,530,532 1,686,138,214
Annual Therm Savings
Sector 2022 2023 2024
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 4,197,957 995,840 1,820,588 - 4,415,661 4,628,423
B - Income Eligible 1,138,420 148,155 386,054 - 1,233,178 1,306,545
|C - Commercial & Industrial 2,636,256 394,596 814,597 - 3,400,967 4,141,227
|Grand Total 7,972,633 1,538,591 3,021,238 = 9,049,806 10,076,195
Lifetime Therm Savings
Sector 2022 2023 2024
Planned Q1 Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Qi
A - Residential 76,960,577 19,073,425 35,695,259 - 81,714,453 86,341,350
B - Income Eligible 24,123,226 2,948,241 7,419,851 - 26,078,325 27,605,938
|C - Commercial & Industrial 33,650,962 4,516,254 8,977,778 - 44,904,813 57,499,313
|Grand Total 134,734,765 26,537,920 52,092,888 = 152,697,591 171,446,601
Participants
Sector 2022 2023 2024
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 977,295 807,894 836,759 - 996,349 1,015,908
B - Income Eligible 17,305 2,139 6,725 - 17,523 18,064
|C - Commercial & Industrial 6,091 2,369 6,042 - 6,295 6,458
|Grand Total 1,000,690 812,402 849,526 = 1,020,167 1,040,430
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Statewide Electric and Gas Results through Planned 2022

Three-Year Cumulative Greenhouse Gas Emissions Reductions
(1/1/2022 through 6/30/2022)

6/36 months; 17% of term complete

Adjusted Gross Annual Adjusted Gross Annual
Sector : Energy : Natural Gas Adjusted Gross Annual Oil 2030 CO2
(MWh) (Therms) (MMBTU)
A - Residential 305,305 44,585,496 2,835,791 471,300
B - Income Eligible 72,280 8,540,337 384,755 85,750
C - Commercial & Industrial 1,125,874 28,626,979 383,542 288,589
A - Residential 42,045 7,257,247 205,989 44,038
B - Low-Income 11,073 1,019,844 23,210 7,934
C - Commercial & Industrial 127,651 1,954,448 (22,062) 11,008
Cumulative Plan-Term to Date % of Planned 12% 13% (33 7%
A - Residential 14% 16% 7% 9%
B - Low-Income 15% 12% 6% 9%
C - Commercial & Industrial 11% 7% -6% 4%

CO2 Emissions Reductions (Short Tons)

Results Relative to Goal
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