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QUARTERLY REPORT

The Massachusetts energy efficiency Program Administrators® are pleased to present this report
to the Energy Efficiency Advisory Council (“Council” or “EEAC”) on the achievement of energy
efficiency goals, implementation activities, and evaluation during the 2019-2021 Three-Year Plan.

Below are key highlights from the Program Administrators’ 2021 Q3 efforts.

KEY METRICS
Percent of 2021 Planned: Electric Gas
Lifetime Savings 35% 58%
Annual Savings 46% 51%
Benefits 44% 61%
Spending 63% 73%
Percent of 2019-2021 Planned: Electric Gas
Lifetime Savings 79% 78%
Annual Savings 80% 69%
Benefits 77% 80%
Spending 83% 92%

For more information on summer/winter MW, GHG emissions reductions, and other data points,
please see detailed data tables.

COUNCIL PRIORITIES

The Council has set specific priorities for 2021 that support aggressive energy efficiency and
demand reduction goals while ensuring goals are met equitably, cost-effectively, and in accordance
with the Green Communities Act and An Act to Advance Clean Energy. In the Massachusetts
Energy Efficiency Advisory Council 2021 Priorities, the Council requested that PAs provide four
updates in 2021, tied to the quarterly reports, to detail the progress made toward priorities one and
two below.

! The Program Administrators (also known as the “PAs”) are: The Berkshire Gas Company; Boston Gas
Company, Colonial Gas Company, Massachusetts Electric Company and Nantucket Electric Company each
d/b/a National Grid; Cape Light Compact JPE; Fitchburg Gas and Electric Light Company d/b/a Unitil;
Liberty Utilities (New England Natural Gas Company) Corp. d/b/a Liberty; NSTAR Gas Company,
Eversource Gas Company of Massachusetts, and NSTAR Electric Company, each d/b/a Eversource Energy.
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The Program Administrators provide updates of activities related to each of the priorities set by
the Council (shown in italics), below.

1. 2019 - 2021 Plan: Monitor and ensure progress toward Three-Year Plan goals.

a. Term sheet savings goals for electric and gas programs, including the Residential, C&lI
and Low Income sectors

The projected performance for the three-year term is solid, particularly in consideration of the
pandemic’s lingering effects on the economy, market, and PA programs. Increased prices have
also made the cost of achieving the goals more expensive. Nonetheless, 2021 has seen an
improvement over 2020. Gas PA performance is still tracking close to Plan goals, with a larger
gap possible in the C&I sector. Similarly, electric C&I annual savings lag compared to residential
and low-income (lifetime savings are more even), with electric PA goals in general forecasted to
come in slightly behind gas.

b. Integrated Residential Program Design and enhancements, including the impacts of
delivery enhancements on uptake of non-lighting measures, and increasing the percentage
of residential savings from non-lighting measures

The PAs have continued to focus on implementing changes and improvements during the current
term, and PAs dedicated considerable focus on 2022-2024 planning considerations in Q3. The PAs
continued to work on efforts towards seamless services for customers in mixed income buildings
and evaluating direct pathways to connect customers with weatherization solutions leveraging
onsite and virtual channels.

c. C&I customer-centric enhancements, including lighting and controls, HVAC and controls,
and process, including progress toward increased savings from non-lighting measures
above 2019 levels, and increasing the percentage of lighting projects that include controls,
towards a goal of 50% penetration?

Commercial lighting with controls continues to be a point of focus for the Program Administrators,
and the PAs have continued efforts to increase participation, especially for smaller customers.
Within the upstream pathway, the Program Administrators have combined trainings and a focus
on incentives resulting in significant increases in adoption of lighting products with controls.

A wide variety of training and outreach activities took place during Q3 in support of the PAs’ C&I
portfolio. Collectively, these training and outreach activities are a key component of the PAs’

2 The Council based its stated 50% penetration goal on the following: http://ma-eeac.org/wordpress/wp-
content/uploads/The-Future-of-Cl-Lighting-October-2019.pdf
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efforts to educate and engage key stakeholders, including PA staff, equipment manufacturers,
distributors, contractors, and customers. Trainings in Q3 and going forward include the following:

DATE TOPICS OF INTEREST ‘
Realizing Greater Efficiency and Emissions Reductions in Commercial Application
(California Hydrogen Coalition, Online)

Communicating a More Compelling “Cost of Waiting” for LCI Energy Efficiency

8/3/2021

8/24/2021 (Selling Energy, Online)
9/2/2021 Fuel Agnostic Hy(}lroggn-ready Stationa.rY Fuel Ct::lls - The Transition from Carbon
to Hydrogen (California Hydrogen Coalition, Online)
9/14/2021 Geqthermal Heat Pumps for C&I Retrofits (Water Energy Design / Northeast Geo,
Online)
9/21/2021 Waste.to Enfargy the Challenge of HHV Recyclables (Environmental Business
Council, Online)
9/23/2021 State of Demand Side Energy Management in New England (C Power, Online)
9/24/2021 Finding New Customers for LCI Energy Efficiency (Selling Power, Online)
9/28/21 US DOE Industrial Steam Em.argy Efficiency & Best Practices Virtual Training
(MAEEP, Amherst, MA / Online)
Various Q3 BOC Level 1 course series
Various Q3 60 Program Review Meetings with Business Partners
Various Q3 192 Management Meetings with Business Partners
Various Q3 5 Upstream Business Partner Training Events
Various Q3 2 Upstream Industry Events

DATE FUTURE TRAININGS & OUTREACH

US DOE Industrial Steam Energy Efficiency & Best Practices Virtual Training (MAEEP,
10/5/21 .

Amherst, MA / Online)
Compressed Air Challenge's Advanced Management of Compressed Air Systems

11/15-11/18/21 (MAEEP, Amherst, MA / Online)

TBD Heat Pumps (MAEEP, Amherst, MA)

TBD Refrigeration / Chillers (MAEEP, Amherst, MA)

TBD Passive House Zero Net Energy (MAEEP, Amherst, MA)
TBD Small Business Auditor Training (MAEEP, Amherst, MA)
TBD Fuel Cells & CHP (MAEEP, Amherst, MA)

Various 2021 BOC Level 1 Course Series (3 sponsored courses)
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d. Assessment of new program enhancements, clean energy sources, and technologies
authorized by An Act to Advance Clean Energy and not included in the 2019-2021 Plan,
including efforts to align and coordinate with existing programs in Massachusetts

The PAs continued to monitor opportunities for new program enhancements and technologies
during Q3, including through the Massachusetts Technical Assessment Committee (“MTAC”), as
described below. In Q3, MTAC reviewed technologies related to controls, and has been
recommending that control optimization products seek out the Equipment and System
Performance Optimization suite of offerings. Additionally, MTAC has been doing strategy
research on prefabricated mass scale deep energy retrofit packages.

e. Ensure that active demand reduction programs are executed effectively statewide. Monitor
progress of the expansion and focus on lowering demand at peak periods during both
summer and winter.

In Q3 of 2021, the PAs continued calling curtailment events intended to correspond to times of
predicted peak system load.

The PAs have seen continued increases in the numbers of enrolled connected thermostats. This
has resulted from continued marketing and awareness efforts on the part of the PAs and thermostat
manufacturers, at both physical and online point-of-sale locations. In addition, the PAs have
conducted outreach to customers via email and social media marketing who may already have a
wi-fi thermostat to encourage customers who have central air-conditioning to enroll in the offering.

The PAs are continuing to work through both residential and low-income and small business
delivery pathways to promote more connected thermostats where appropriate; where these
customers have central air-conditioning systems, they will be encouraged to enroll in
ConnectedSolutions. The PAs met with the online marketplace vendor in late September to begin
discussions to allow customers to enroll in ConnectedSolutions when they purchase a thermostat
from the Mass Save online marketplace. The PAs are continually looking at areas like this where
they can cross promote energy efficiency and demand reduction.

The PAs intend to enroll connected pool pumps for the summer of 2022. The PAs have engaged
with the primary connected pool-pump manufacturer to assess market potential and integration
with the PAs” DERMS providers.

National Grid has continued collecting data and evaluating its power-factor correction
demonstration and has over 3,000 customers currently participating. The intent is that slight
changes to the output settings on PV-connected inverters can improve the power factor on a feeder,
thereby reducing the amount of real power required to deliver electricity on that feeder. By
controlling inverter power factor and evaluating the impacts on individual feeders, National Grid
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hopes to show that these efforts can save energy for customers and provide system benefits, and
expects to include this as a measure in its 2022-2024 plan filing.

The PAs have seen additional enrollments in the technology-neutral targeted dispatch offering,
although the pace of new enrollments has slowed. The PAs are continuing to engage large
commercial customers including municipalities and national accounts, as well as curtailment
service providers (“CSPs”) to identify curtailment opportunities within their facilities, and have
found that national accounts in particular are more likely to have centrally managed HVAC
systems that lend themselves to automated setback during events. While the curtailment per facility
has been relatively modest, the fact that these customers may operate many different locations
throughout the Commonwealth makes them an area of continued focus.

Both Eversource and National Grid offered EVSE- and vehicle-based charge curtailment offerings
in 2021, respectively. While the original intent was to choose a single model that would be offered
statewide in 2022, the PAs plan to provide both offerings in the future. Because a significant
proportion of vehicles are not capable of remote charge control, or are from a non-participating
manufacturer, and because not all customers have connected, remotely controlled EVSEs, co-
offering both models is likely to increase the number of customers who are able to participate
statewide.

2. Equitable customer participation and savings: Improve equitable participation in
energy efficiency programs through enhanced delivery models, with a special focus
on renters/landlords, moderate income customers, customers with limited English
proficiency, small businesses and customers in environmental justice communities.

a. During the 2021 program year, the Council will work with the PAs to further enhance these
delivery models and to ensure that the programs prioritize equitable access among
customers. Additionally, the Council encourages the PAs to begin adopting
recommendations put forth by the Equity Working Group.

Building on the PAs’ involvement in the Equity Working Group (“EWG”) and progress made in
the first half of 2021, the PAs continued to review opportunities to incorporate EWG
recommendations to the Council into the PAs programs, as well as into the development of the
2022-2024 Plan, with the continued goal of increasing equitable access and participation. These
actions include:

Renters and Landlords

e In 2021, PAs are continuing the 100% incentive for insulation in all renter occupied units.
Some PAs are exploring options to target landlords of multiple 2-4 unit properties.
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Moderate Income

e In 2021, PAs are continuing the 100% incentive for insulation in all units that qualify as
moderate income.

e PAs are actively engaged in the RFP process for the moderate income verification process
to further improve the moderate income verification experience for customers.

e The PAs worked on planning by exploring several additional incentives to further assist
moderate income customers in the 2022-2024 Plan term, including additional heating
equipment incentives, and pre-weatherization barrier incentives.

Community Partnerships

The PAs continued work and outreach with the Mass Save Community first program, which is
designed to leverage the local knowledge, trusted relationships, and experience of municipalities
and community-based organizations to increase awareness and measurable participation in the
Program Administrator energy efficiency offerings among all customers. Please see the Program
Highlights section for more information.

Workforce Development

The PAs have successfully placed 12 interns in the first Clean Energy Pathways cohort with 100%
of interns coming from Environmental Justice communities and representing diverse backgrounds.
Please see the Program Highlights section for more information.

Small Business

The Program Administrators have continued the Main Streets Initiative aimed at meeting small
business owners where they offered on-the-spot no-cost energy assessments. As part of the Main
Streets Initiative, the PAs and their contracted vendors target small businesses in a particular town
for a two to three day concentrated effort. They meet with as many small businesses as possible to
conduct energy assessments and develop new gas and electric energy efficiency projects. Often
this involves partnering with local governments and chambers of commerce to get the word out so
local businesses are aware of the effort.

The Program Administrators held twenty-seven Main Streets events in the third quarter and have
three more planned for the upcoming Q4. The Main Streets efforts wind down in the fourth quarter
to shift resources to completing projects identified throughout the year. The effort will ramp up
again in Q1 of 2022. The tables below list the Main Streets events that were held in Q3 and those
planned for the near future.
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Start Date Location Start Date Location
7/12/2021 New Bedford 10/5/2021 Osterville
7/12/2021 West Springfield 10/12/2021 Mashpee
7/26/2021 Framingham 10/25/2021 Fall River
8/2/2021 Ludlow

8/2/2021 Hadley

8/9/2021 Boston Financial District

8/16/2021 Pittsfield

8/16/2021 Nantucket

8/16/2021 Jamaica Plain

8/17/2021 Eastham

8/23/2021 Somerville

8/24/2021 Bourne

8/31/2021 Falmouth

9/7/2021 Orleans

9/13/2021 Dartmouth

9/13/2021 Franklin County

9/13/2021 Walpole

9/14/2021 West Tisbury

9/14/2021 Edgartown

9/14/2021 Tisbury

9/20/2021 Chelsea

9/20/2021 Norwell/situate

9/20/2021 Hyde Park

9/20/2021 Boston - Kenmore square

9/21/2021 Chatham

9/27/2021 Taunton/Raynham

9/28/2021 Wellfleet

The Program Administrators have also developed targeted marketing to raise awareness,
participation, and engagement in the program from Small Businesses.

Page | 8
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PROGRAM HIGHLIGHTS

RESIDENTIAL

» COMMUNITY RECYCLING EVENTS

Summary: National Grid participated in two community recycling events.

Context:  National Grid partnered with Chairperson Roy of the Joint Committee on
Telecommunications, Utilities & Energy and participated in two community recycling events in
Q3. These events, which took place in Milford and Franklin, provided residents an opportunity to
recycle various household items. Customers were able to recycle their old dehumidifiers and
receive a rebate of $30. These events are a good way to engage customers in energy efficiency
and educate them about existing programs.

Decisions: Based on the success of these two events, the PAs will continue to engage in these
types of events.

Next Steps: The PAs are continuing to interface with state representatives and will attend
subsequent events to help customers recycle their dehumidifiers in addition to cross promoting
other programs.

» COMMUNITY FIRST PARTNERSHIP APPLICATIONS RELEASED

Summary: The Mass Save Community First Program is designed to leverage the local knowledge,
trusted relationships, and experience of municipalities and community-based organizations to
increase awareness and measurable participation in the Program Administrator energy efficiency
offerings among all customers.

Context: The Mass Save Community First Program focuses on increasing participation in energy
efficiency programs and increasing energy savings, especially among renters, moderate income
residents, non-English speaking residents, and small businesses.

Decisions: PAs have prioritized outreach to communities to increase awareness by:

e Hosting two community feedback webinars to socialize feedback from external
stakeholders on program enhancements.

e Hosting two program informal webinars to support the application release and provide

nonprofit and town officials the opportunity to ask questions related to the program goals
and application process.
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e ThePAsare actively reaching out to the 38 priority EJC towns/cities selected for the 2022-
2024 Plan to raise awareness and promotion of the Mass Save Community First Program.

e PAs are working to finalize the lead vendor selection to support program participants in
reaching program goals.

Next Steps: PA are taking the following next steps to ensure the success of the program:
e Extending application to December 3, 2021 at 5pm
e Selecting communities by mid-December
e Hosting orientation for selected partners by January 20

» CLEAN ENERGY PATHWAYS LAUNCH

Summary: The PAs have successfully placed 12 interns in the first Clean Energy Pathways
cohort, with 100% of interns coming from Environmental Justice communities and representing
diverse backgrounds.

Context: In order take action on the workforce development strategy of growing, diversifying,
and upskilling the energy efficiency workforce to meet the growing needs of the energy efficiency
programs, the PAs have prioritized the implementation of the Clean Energy Pathways internship
program to connect 18-25 year-olds from key Environmental Justice communities with nine
months of fully paid, full time work experience in high growth job tracks, combined with training,
mentorship, and case management support.

Decisions: The PAs successfully partnered with Asian American Civic Association, Greater
Lawrence Technical High School, MassHire Bristol, and MassHire Springfield in Boston,
Lawrence, Fall River, and Springfield respectively to solicit applications for the inaugural Clean
Energy Pathways internship program cohort. Activities that have been undertaken include:

e All 12 interns have been assigned a mentor

e Interns are attending bi-weekly professional development trainings
e Interns and contractors participated in D, E & | Trainings

e Mentorship orientation was administrated to business partners
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CEP Internship Program mass save
Who is involved?

Mass Save Program Administrators
Program sponsors and funding

o
. P— - 58 Hire Springlield
C y Bused O (CBOs) . mnn:m Fall River / Diman Toch [fesder)
Day-to-day point of contact, weekly check-ins, problem solving N ::‘:Tm":mmlmmm School
Training Providers + Groen Jobs Acodemy
Hands-on training, job preparedness and technical training * dalan Amarizan Civie Asaclation
Busi Partners (Employers) + Partkipating Mass Save Contractors
Employment, on-the-job training, mentorchip support, feedback, : KK..... Tzotion
potential full-time employ it S

Interns

Students and entry level workers, permanent
employees

Next Steps: Interns will continue professional development trainings to support with:

¢ Enhanced work performance and productivity, and to demonstrate active collaboration and
teamwork in addressing the roles/responsibilities associated with their pathway, advanced
through soft skills building

e Preparing for and successfully obtaining advanced certification enabled through technical
skill-building opportunities and on-the-job training

e Understanding clean energy industry opportunities and areas of career progression through
exposure to unique guest speaker series, experiential learning, and connectivity events

e Building relationships with team members, cohort members, and industry professionals
through networking events and industry-level mentorship opportunities

e Supporting building skills that enhance the transition to a full employment role within the
clean energy workforce upon gaining and demonstrating the requisite skillsets for success

PAs are working to add an Energy Auditor role into the CEP program to support with stakeholder
feedback in identifying additional bi-lingual energy auditors. Additionally, PAs are preparing for
Cohort Il in spring 2022.
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PDP Overview mass save

PDP is an internship requirement specifically designed to...

St Skills
Building
Strengthen connectivity among
e  Your cohort and within the clean
energy industry
E On-the-Job Networking
Build diverse, relevant skillsets > E=nina Events
B that enhance your employability =
and career mobility opportunities >
s
. Inelustry-
Reinforce the CEP mission and @ el e
— !1e|ghren awareness of your social """ '“‘"'ﬂ-""'nm"_" Series
impact
Set you up for success for full-time
= employment and growth within — Experiential = y
the clean energy workforce et Events

PDP Schedule and Key Topics mggs%ve'

m
PDP Kick-Off Session 1 0/8/21
“ Diversity, Equity, and Inclusion™* 10/22/21
T  interpersonal Comms and Managing Conflict® 11/5/21
“ Resilience in the Workforce 11/19/21
PETI  Networking for Career Advancement® 12/3/21
PETI  Networking Tools in Action 12/17/21
“ Industry Exposure/Guest Speaker Series™ 1/7/22
P  exploratory Learning Opportunity 1/21/22
“ Dedicated Prep/Q&A for Advanced Certification 2/4/22
B sit for Certification 2/18/22
T  industry Mentorship Program Orientation® 3/4/22
T Environmental Justice /Clean Energy Mission Impact 3/18/22
Industry /Entrepreneurial Clean Energy Career Opportunities”™ 4/1/22
TBD,/Mentorship Checkpoint® 4/15/22
“ Preparing Cover Letters/Updating Resumes® 5/13/22
PT  Program Graduation/ Celebration and Wrap-Up 5/27/22
*higte: All featured events are planned to be virtual and synchronous [held tagether as o cohart); beginning 10,22, intems will connect with their mentars ing PDF sessions. Beginning 11/5, PDP

will consistently take ploce from 2-4pm ET unless separate communications indicate otherwise.
**Diversity, Equity, and Inclusion training is scheduled from 12-2pm ET on 10/22.
*Sastions to be administered by Grid for Good partner.
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COMMERCIAL & INDUSTRIAL

» SMALL BUSINESS MARKETING

Massachusetts has several hundred thousand small business customers eligible to participate in the
energy efficiency programs. The Program Administrators have contracted with CLEAResult to
develop, implement and manage the marketing of the Mass Save brand to the small business
customers. The focus of the marketing effort is to raise awareness, participation and engagement
in the program.

To reach as many of these customers as possible, the PAs utilize
numerous means of advertising, including Google paid search
and display ads, YouTube videos, Twitter and LinkedIn posts
and ads, as well as directly emailing customers. Across all of
these channels in the third quarter of 2021, customers have seen
almost 3.6 million ads, videos and posts (mcludlng the ones to
the left and right). These digital [ <& &d 14 “
marketing efforts drive customers
to the Small Business Landing
Page on the Mass Save website. In
this quarter, these ads brought over
11,000 customers to the website
where they learned more about our
program offerings.

Let us help you put savings back into your business. Learn more

This marketing campaign will continue throughout the year. The
material is continually being updated to stay relevant with what is

L . . . Small-business
happening in the economy. Many of the advertisements with pictures savings start with an

or videos have versions with and without masks that can be switched energy assessment.
based on the pandemic conditions. Furthermore, seasonally
appropriate messaging is rotated through to better connect with the
customers.

WE ARE MASS SAVE":

o ey |
o @ EVERSSURCE

» MIDSTREAM EXPANSION AND PROMOTION Liberty: nationalgrid ) Uniil

During Q3, the PAs continued to make improvements to the midstream pathway including
launching promotions and adding new measures as follows:
Promotions

e Natural Gas Water Heaters — the gas PAs increased the incentive for condensing storage
and volume gas water heaters from July 1, 2021 through December 31, 2021 per the
following:
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Minimum

Water Heater Type Input Rating Required Efficiency Customer Total Incentive**
Discount*

Condensi

ondensing >75 Mbtuh TE > 94% $3.00 per Mbtuh $6.00 per Mbtuh

Storage

Volume (Domestic

Hot Water Boiler) 275 Mbtuh TE 294% $3.00 per Mbtuh $6.00 per Mbtuh

* This is the minimum incentive amount that must be reflected in a price reduction for each eligible sale.
** This amount includes the customer discount.

e Lighting with controls and select lighting without controls — starting July 1, the PAs
extended an incentive promotion through December 31, 2021 for a wide variety of
lighting products, such as LED troffers with controls and high/low bay fixtures with

controls.

New Measures

o Commercial Gas Pool Heaters and Commercial High-Speed Clothes Washers were added
to the midstream program on September 1, 2021 per the following:

Commercial Gas Pool Heaters

Minimum Sales Price Total Distributor Incentive**

Equipment Required Efficiency Discount*

Gas Pool Heater Thermal Efficiency > 84% $2.00/Mbtuh $4.00/Mbtuh

Commercial High-Speed Clothes Washers

Minimum Sales Price

Equipment Required Extraction Speed Discount* Total Distributor Incentive**
High-Speed Clothes . .
>
Washer > 200G $4.00/1b. capacity $8.00/1b. capacity
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e Commercial PEI-Rated Efficient Water Pumps were added on July 1, 2021 the following:

Commercial PEI-Rated Efficient Water Pumps
Pump Type Pump Size Category :nff?;:::; Efficiency “::;I:;ir:::z:;s Total Incentive
H %%k
(rated HP) (PEI) Rating (ER) ($/HP/ER)* ($/HP/ER)
>1 and <5 HP <0.96 25 $2.50 $5.00
Constant
> >
Speed >5 and <50 HP <0.96 > $1.25 $2.50
>50 and <200 HP <0.96 > $0.25 $0.50
>1 and <5 HP <0.49 252 $0.50 $1.00
Variable >5 and <50 HP <0.49 >52 $0.25 $0.50
Speed
>50 and <200 HP <0.49 >52 $0.05 $0.10

» CONTINUOUS ENERGY IMPROVEMENT INITIATIVE

National Grid continues to lead the statewide implementation on the Continuous Energy
Improvement initiative (also known as Strategic Energy Management or “SEM”) with Cascade
Energy. Cascade has created custom energy models for each of the cohort facilities and Energy
Coaches hold regular calls with the individual energy teams to discuss energy reduction measures.
PA staff have been working with Cascade to provide utility consumption data at the highest
granularity possible. Cascade uploads the data as soon as it is available to their online software
tool so that cohort participants can see how their efforts are paying off.

This quarter continued the best practices of real time online adaptations that started in April 2020
as a response to COVID-19, but also blended in on-site work when appropriate. The coaches were
able to visit participants at their facilities to conduct “Treasure Hunts” where coaches and CEI
Energy Teams thoroughly investigated the facilities to identify and document all possible energy
efficiency measures. These projects have been added to the online software tool so customers can
track their progress in implementing the measures. Additionally, in Q3, Cascade delivered the Year
2 savings reports.

The Energy Champions for all customer sites remain engaged and regularly participate in coaching
calls with Cascade. During these calls, the coaches and customers review projects recently
completed or planned. They also discuss best practices, share ideas for new energy savings
measures and review energy usage at the facilities. Q4 will see the sites continue with these efforts
and the energy teams will partake in the 8" workshop of the CEl initiative.

MASSACHUSETTS TECHNICAL ASSESSMENT COMMITTEE

The Massachusetts Technical Assessment Committee (“MTAC”) provides a statewide coordinated
process for the PAs to assess the energy and demand saving merits of new technologies, both
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residential and commercial. Eligible technologies® are referred from MTAC to the Program
Administrators for individual consideration and may be included in Massachusetts energy
efficiency and active demand reduction offerings, as appropriate.

For each technology that MTAC recommends, a “Technology Scorecard” is developed and made
available on www.MassSave.com/MTAC. These scorecards provide a description and photo of
the technology, an overview of the energy savings opportunities associated with the technology, a
summary of its strengths and weaknesses, and market development issues, as well as a list of
known suppliers.

In the third quarter of 2021, MTAC continued to conduct its meetings virtually and received nine
new technologies for review. In this quarter, MTAC referred two technologies and rejected four.
The remaining technologies will require more time to adequately to assess their energy saving
potentials.

Spotlight on Technology

Increasingly, MTAC has been presented with e

technologies that do not save energy through standalone < FEBRUARY 17, 2021 >
equipment operation, but do so by the modification of FEEEE W0 B W W
existing equipment controls, typically through software =~ - g

detection, diagnosis, and intervention. As a result, the
systems on which these new control strategies are
deployed require a greater amount of performance
monitoring and verification to determine energy savings. e e

Given this evolution of technology used in the savings — /\/\/V\/"\
approach, MTAC has been recommending control -
optimization products seek out the Equipment and System
Performance Optimization (“ESPO”) suite of offerings.
The ESPO offerings allows for control strategy
optimization products to be monitored and verified for
savings over time. Figure 1- Enhanced Data Acquisition
Improving building control is a cost-effective strategy for reducing energy and demand, costs, and
greenhouse gas emissions in buildings. It has been shown that building control optimization can
improve energy efficiency; however, with the optimization of control, comes the increased need
to verify that the improved strategies are sustained over time.

8 https://www.masssave.com/learn/partners/assessing-new-efficiency-technologies

Mass save



http://www.masssave.com/MTAC
https://www.masssave.com/learn/partners/assessing-new-efficiency-technologies

Massachusetts Energy Efficiency Program Administrators

mass save Quarterly Report | Third Quarter, 2021

November 15, 2021

Strateqy Research

The approach of deploying high quality

prefabricated mass scale deep energy retrofit \
packages that are easy to install and financeable & S e
through utility cost savings has been *
successfully scaled in the Netherlands. The
Dutch model, called Energiesprong, leveraged
the ubiquity of a specific common workforce
housing form and substantial government |
research investment to design a standardized |
process for off-site fabrication and onsite
installation of high efficiency exterior panels
including windows and doors that create a super [
insulated envelope. This exterior system is then ==
paired with a high efficiency HVAC system and FA
solar panels to achieve a “net zero” energy -
building. The energy savings achieved allow for financing of the retrofit, including maintenance
costs over a thirty-year period. This success has now inspired multiple pilots, proof of concept
projects, and interest for deployment across Western Europe, Canada and the United States focused
on creating climate zone appropriate standardized scalable whole building retrofit solutions that
are less expensive than the conventional bespoke whole building retrofit building owners could
currently pursue. Parallel efforts to increase energy efficiency in residential new construction has
also resulted in design and fabrication advances including the availability of prefabricated and
modular exterior cladding systems both in Massachusetts and neighboring states.

Given these concepts, the Program Administrators have wanted to understand and baseline the
status of the key components of a scalable prefabricated whole house/building energy retrofit
approach. MTAC first reviewed available reports on three advanced efforts for scalable deep
energy retrofits: Energiesprong, Retrofit New York, and the Rocky Mountain Institute’s REALIZE
initiative. Later in its investigation, MTAC added the Massachusetts Clean Energy Center’s
(“Mass CEC”) Triple Decker Challenge proposed retrofit solutions and the follow-on planned
implementation pilots. MTAC ran simple cost benefit screenings on the reported energy models.
MTAC then interviewed the RMI REALIZE and MassCEC project leaders to get updated
information on findings, costs and supply chain that were not included in the public reports.

Presently, aggregated demand in the market is not developing solutions because customers are not
asking for them and the only way to bring cost down is to guarantee a certain level of demand
volume and scale or reserve manufacturing capacity. Bringing down the cost through volume is a
virtuous cycle once you have a large enough commitment to a housing form and approach, then
the market can Kick in. The variability of the solutions and housing forms in the United States and
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small number of pilots are unlikely to support manufacturers and building owners committing at a
scale to get costs sufficiently low.

The Program Administrations will continue to assess the market readiness, identify cost-effective
ways to support these approaches for deep energy retrofits, and find opportunities to incorporate
learning from pilot projects in New York and Massachusetts to help build scalable retrofit
approaches that have potential to increase the depth of savings in midrise multifamily and triple
decker residential buildings.

2

EVALUATION HIGHLIGHTS

1. OVERVIEW

During the third quarter, PA evaluation staff and EEAC evaluation consultants worked to finalize
the last study results for inclusion in the Three-Year Plan and to incorporate those results into the
Plan. This included finalizing study outcomes, study reports, study summaries, and the
corresponding updates to the Technical Reference Manual (“TRM”) and Benefit Cost Ratio
(*BCR”) models.

During the third quarter, four new evaluation studies were initiated, 24 studies were underway,
and 19 evaluation studies were completed. Completed studies are posted on the EEAC website’s
Studies section at http://ma-eeac.org/studies/. In addition, at the link on this webpage titled
“EM&V Framework Status Update” there is a workbook that contains regularly updated lists and
a Gantt chart of evaluation studies that are being undertaken or were completed (and ready for
filing) by the EMC, as well as a list of those studies that are being planned. Each of these lists
provides detailed information for each study, including its name, research area (residential, C&l,
special and cross-cutting, demand response), type, overall evaluation goal (project summary/
purpose), expected outcomes, and current stage of evaluation. Below is a summary of the studies
completed and initiated in the quarter.

2. EVALUATION STUDIES COMPLETED IN THE QUARTER, THEIR RESEARCH
GOALS AND OBJECTIVES, AND KEY FINDINGS

Residential Research Area

Smart Thermostat Impact Study (RES 24)/ Programmable Thermostat impact Study
(MA20R25-B-PTSTAT): The objective of this study was to better understand and update the
savings attributable to Wi-Fi communicating thermostats and programmable thermostats. The
study leveraged data from 10,800 gas customers to estimate savings from Wi-Fi communicating
thermostats. The study did not update electric savings values due to insufficient data.

The key findings of this study are:
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e On average, Wi-Fi thermostats have gas savings of 2.79 MMBTU/device.

e Wi-Fi thermostats replacing manual thermostats have gas savings of 4.51
MMBTU/device.

e Wi-Fi thermostats replacing programmable thermostats have gas savings of 2.44
MMBTU/device.

e On average, programmable thermostats have gas savings of 2.07 MMBTU/device.
Appliance Recycling Impact Update (MA21R33-E-ARI): This study assessed the gross savings
impacts of the Program during 2019. The study was designed to achieve the following goals:

o Verify savings for each measure group (refrigerators, freezers, dehumidifiers)

e Describe the drivers of deviations from the 2018 evaluation results and considerations for
future program planning

e Conduct additional analysis to understand the influence of control types and drain
configurations on average UEC estimates for recycled dehumidifiers

e Provide limited process evaluation results through staff and stakeholder interviews

The key findings of this study are:

e Evaluated 2019 values for refrigerators and freezers are very similar to 2018 results at
1,005 kWh and 753 kWh, respectively.

e Survey results from 2019 participants show a 22% increase in the part-use factor for
freezers over the previous year.

e The overall UEC value for recycled dehumidifiers in 2019 is 1,050 kwWh. When calculated
separately, the appliance pick-up UEC is about 12% higher than the turn-in event UEC.

e The PAs should adopt a different prospective savings value for dehumidifiers that reflects
the new size eligibility requirements. The evaluation team calculated an overall prospective
UEC value of 1,020 kWh.

e The PA sponsors are very satisfied with the delivery of the Program.
e Program staff successfully adjusted for the COVID-19 pandemic.

e Appliance pick-up tracking data was straightforward to obtain, but dehumidifier turn-in
event tracking data required additional iterations to receive information for the impact
evaluation.

e The drain configuration and control type of dehumidifiers does impact the UEC value.

Heat Pump Water Heater Costs and Savings — Quick Hit Study (MA21R39-E-HPWHQH):
The objective of this quick hit study was to update the deemed energy savings and total installed
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costs for heat pump water heater (HPWH) measures to represent the HPWH products that
customers typically install and to reflect current prices.

The key findings of this study are:

e For the HPWH at 55 gallons or less, the typical products rebated in 2020 (3.5 UEF) were
65% more efficient than the qualifying efficiency level (2.0 UEF) that was previously used
to calculate deemed savings.

e For the HPWH over 55 gallons, the typical products rebated in 2020 (3.4 UEF) were 26%
more efficient than the qualifying efficiency level (2.7 UEF) that was previously used to
calculate deemed savings.

Since 2018, labor costs for HPWH installations have increased by 8%, supplies costs have
increased by 6%, and equipment costs have increased between 13% and 33%, depending on the
water heater type.

C&I| Research Area

Upstream Lighting Impact Evaluation (MA19C06-E-UPLGHT): This study developed C&l
lighting controls savings factors (LCSFs) for application retrospectively to PY2021 and
prospectively to PY2022 in both Massachusetts and Rhode Island. The results are applicable to
upstream, prescriptive, and custom program installations except where additional information is
available to inform site-specific estimates. The study relied on a literature review conducted by the
Connecticut EEB as well as metering results from recent custom electric impact evaluations.

Massachusetts C&I Customer On-Site Baseline Saturation Study (MA19C09-B-BSLNSAT):
This study collected and updated primary C&I market end-use equipment baseline data. On-site
data collection at a statistically selected sample of sites began in early 2020. The COVID-19
pandemic and subsequent suspension of field work introduced study challenges and necessitated
a revised approach. The final approach brought together the data collected on-site, building system
information gathered in a previous C&I baseline effort in 2016 updated through web surveys and
phone calls, and data from technical assistance studies to provide results used to support PA
potential studies and key system saturation data.

MA20C02-B-ISPREPOS (C&I ISP Repository — ERV and chillers): Two reports were
finalized as part of the ISP repository study. These were ISP reports for ERV/HRV systems, and
for chillers. The ERV/HRV study characterizes ISP in Massachusetts for energy recovery
applications including Energy Recovery Ventilators (ERVs), Heat Recovery Ventilators (HRVS),
and associated controls for non-cannabis HVAC purposes. The chiller study characterizes ISP in
Massachusetts for HVAC chillers and their auxiliary equipment including controls, pumps, and
cooling tower fans for both prescriptive and custom new construction applications. This research
relied on background research, a roundtable with PA representatives, interviews with market
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actors, and (in the case of chillers) the integration of results from a recent non-residential new
construction market characterization study.

Memorandum Summarizing EMS ISP Study’s Follow Up Work (MA20C03-B-EMSISP):
This memo was the second deliverable under this study and consisted of a memo summarizing the
results of follow-on work to the original EMS ISP study scope. This follow-on work included
facilitating a “brainstorming session” to discuss possible evidentiary standards for the baseline
condition of EMS for use in custom EMS projects, as well as analysis of EMS front-end
screenshots to determine the feasibility of using screenshots to assess whether EMS are functioning
in an optimal manner.

Massachusetts C&I Upstream Lighting Net-to-Gross Study 2022-24 (MA20C10-E-
UPLNTG): This study developed prospective NTG ratios for C&Il LED technologies offered in
the Upstream Lighting Initiative to be used in the PY2022-24 Three-Year Plan. The study relied
upon customer-reported information and market actor interviews to develop NTG ratios broken
out into six different LED technology categories. After calculating the customer-reported PY2019
NTG ratios by lighting technology, distributor results were integrated to obtain a more
comprehensive set of LED market NTG ratios. Prospective NTG ratios for PY2022-24 were
negotiated through a consensus process.

C&Il Upstream HVAC & Gas Water Heating Process Evaluation (MA20C12-B-
CIHVACNTG): This study was designed as a companion study to the C&I Upstream HVAC &
Water Heater NTG Study. The studies coordinated data collection so that the needs of both were
met through one set of interviews or surveys, as appropriate, with each group of participating
distributors, contractors, and end users. In addition, this study completed separate process
interviews with inactive distributors and conducted a review of peer programs. The study identified
several recommendations and considerations for improving program delivery, including
developing strategies to speed up the pre-approval process and potential increases to incentive
levels where feasible.

Special & Cross-Cutting Research Area

Low Income Multifamily Health NEI (TXC 50): This study quantified and monetized the health-
and safety-related non-energy impacts (NEIs) attributable to improvements in the energy
efficiency of multifamily buildings served through the Mass Save income-eligible coordinated
delivery initiative. The study explored and attempted to monetize a total of 13 NEIs. It also
attempted to identify which, if any, of the NEIs yielded strong enough results from statistical
analysis or other supporting evidence to warrant recommending that the Massachusetts Program
Administrators claim them when screening programs for cost-effectiveness. Four of the thirteen
NElIs this study explored — Arthritis, Thermal Stress (Cold), Home Productivity, and Reduced Fire
Risk — met the adoption criteria that were set in advance.
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Appliance Recycling Net Savings Update (MA20X03-B-ARNTG): This study established a
dehumidifier NTG ratio, updated net savings estimates for refrigerators and freezers for 2019 and
2020 and informed the setting of prospective NTG ratios for all three products for the 2022-2024
planning cycle. The study incorporated the new dehumidifier standards into net savings
calculations and provided insights into the potential net savings impacts of the 2022 federal
standards for refrigerators and freezers.

Residential Downstream/Upstream  Products Net-to-Gross Study (MA20X04-B-
PRODNTG): The study established retrospective net-to-gross ratios (NTGRS) and in-service rates
(ISRs) for 2019 and developed prospective NTGRs and ISRs for 2022 to 2024 for eight products
that are supported through the Residential Retail and Residential Coordinated Delivery initiatives.

Residential New Construction SF & Low-Rise Multifamily Net-to-Gross (MA20X05-B-
RNCNTG): This study estimated net savings and net-to-gross (NTG) ratios for the Program
Administrators’ efforts in the Residential New Construction (RNC) market for the 2022-2024
program period. The RNC efforts examined included the RNC program, the Codes and Standards
Compliance and Support initiative, the Passive House program, and Code Promulgation. The study
covered the single-family and low-rise multifamily markets.

It estimated retrospective NTG ratios for homes permitted in 2017 through 2019, prospective NTG
ratios for homes permitted in 2022 through 2024, and net savings for homes split by program
participations status and building code. The study incorporated new information from the 2019
Residential New Construction Baseline/Compliance Study and improved on the previous RNC
NTG evaluation (the Residential New Construction and CCSI Attribution Assessment, study
TXC48) by estimating separate NTG ratios for the single-family and low-rise multifamily markets.

Residential New Construction Renovations and Additions NTG (MA20X06-B-
RENOADDNTG): This study established a retrospective net-to-gross ratio (NTGR) for 2019 and
developed a prospective NTGR for the 2022 to 2024 period for the Renovations and Additions
sub-offering. The study accounted for programmatic changes in baseline in estimating prospective
NTGR. The study also provided insights into topics such as program experience, NEIs and
program satisfaction, COVID-19 impacts, and barriers to participation.

C&l Prescriptive/Custom Omnibus NTG (MA20X07-B-CIOMNINTG): The purpose of this
study was to produce net-to-gross ratios for the 2022-2024 program cycle for the MA PAs’ C&I
programs. This study presented prospective and retrospective net-to-gross ratios and related
research findings for electric and natural gas downstream programs. These programs include
custom and prescriptive approaches for new and replacement, retrofit, and small retrofit projects.

C&I HVAC NTG & Market Effects Measurement (MA20X08-B-CIHVACNTG): The study
estimated prospective (2020-2022) NTG ratios (NTGRs) for six electric HVAC, heat pump, and
gas water heating technologies supported by the C&I Upstream Initiative; collected information
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in support of the process evaluation that was conducted in conjunction with this study; and
provided insights to increase Initiative participation in future years.

C&I New Buildings and Major Renovations NTG Evaluation (MA20X09-B-NRNCNTG):
The study produced retrospective Net-to-Gross Ratios (NTGRs) for 2019 for the Commercial New
Buildings and Major Renovations Program (the NRNC program) and the Multifamily High-Rise
New Construction program (the MFHR program) and prospective NTGRs for 2022 for the NRNC
program, the MFHR program, and the Multifamily Passive House (PH) offering. To address the
significant NRNC Program redesign that launched in 2020, four prospective NTGRs were
developed for 2022:

1. Paths 1 (Deep Energy Savings/Zero Net Energy (ZNE)) and 2 (Whole Building EUI
Reduction) of the NRNC program (the new pathways)

2. Paths 3 (Whole Building Streamlined) and 4 (Systems) of the NRNC program (“traditional’
pathways)

3. The multifamily Passive House offering
4. The multifamily high-rise (MFHR) new construction program

C&I O&M and non-O&M NEI with Small Business Focus (MA20X10-B-CIOMNEI):

The study identified and quantified Non-Energy Impacts attributable to the MA PAs commercial
and industrial (C&I) program measures. The evaluation developed Operations and Maintenance
NEI values broadly across all C&Il measures and programs, and non-O&M NEI values (excluding
health and safety NEIs) with a focus on energy-efficiency measures common to small businesses
programs. Additionally, the study collected qualitative data that helped inform future research to
monetize health and safety NEIs.

The study provides the following key findings and results:

e O&M NEIs by measure category, fuel type, and event type

e Non-O&M NEIs by measure category and fuel type

e Natural gas non-O&M NEIs by measure category

e Preliminary findings related to H&S NEIs
Residential New Construction Non-Energy Impact Update (MA20X14-RNCNEI): The study
used secondary data to identify and propose updates to the monetized NEI values associated with
the PAs’ Residential New Homes and Renovations initiative. The study also identified other
potential NEIs that the PAs do not currently claim and used academic research and secondary data

to monetize them where possible, or developed approaches for conducting primary research to
monetize them.

Mass save



Massachusetts Energy Efficiency Program Administrators

mass save Quarterly Report | Third Quarter, 2021

Savings through energy efficiency

November 15, 2021

Demand Reduction Research Area

There were no Demand Reduction evaluation studies completed in Q3.

3. EVALUATION STUDIES AND OTHER RESEARCH ACTIVITIES INITIATED
IN THE QUARTER

Studies initiated in this quarter and a brief description of the study are set forth below.

Residential Research Area

Heat Pump Water Heater Costs and Savings — Quick Hit Study (MA21R39-E-HPWHQH):
The goals of this study are to characterize the population of water heaters rebated through Mass
Save and to refresh the cost-efficiency curve developed for residential HPWHSs. The results of this
study may inform revisions to the efficiency requirements and rebate offerings for HPWH
products.

Virtual Home Energy Assessment Add-On Study (MA21R40-B-VHEA): In March 2021, the
PAs completed a study of the virtual home energy assessments (“VHEA”) launched in response
to COVID-19. That study captured lessons learned from the initial implementation of VHEAS, as
well as explored opportunities and best practices for virtual interactions as part of future program
cycles. However, the PAs’ need for quick feedback meant that it was not possible for the study
team to provide insights on all impacts of the VHEAs, particularly those that require more time to
reveal themselves.

The goal of this study is to provide additional context for the most effective role for VHEAS as
part of future program cycles. The results will reinforce and extend insights provided in the
previous VHEA study. This quick hitter, supplementary study aims to provide those longer-term
insights. Specifically, the study will focus on:

e Examining trends in RCD program activity after the initial 200% promotional incentive
offer (for weatherization upgrades) ended in September of 2020.

e Exploring the customer mix of those participating and not participating in VHEAs.
e Quantify the mileage or travel time saved by implementing VHEAS, including the
associated environmental benefits

Leveraging what other program administrators around the country have learned after adapting to
virtual energy audits in response to social distancing requirements.
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C&I Research Area

There were no C&I evaluation studies initiated during Q3.

Special and Cross-Cutting Research Area

Municipal Partnership Initiative (MA21X17-B-MuniPartnerStudy): The goal of the
Municipal Partnership Initiative is to leverage local knowledge, trusted relationships, and
municipalities’ expertise to increase awareness and participation in Massachusetts Gas and Electric
Program Administrators’ administered energy efficiency programs among hard-to-reach
residential and commercial customers including renters, language-isolated residents, moderate
income residents, and small businesses.

Clean Energy Pathways Workforce Development and Training Program Evaluation
(MA21X16-B-WFDTB): Phase One of the study will focus on setting the new CEP program up
for evaluation moving forward by defining the core program theories, activities, outputs, and
intended outcomes. The study will create a measurement plan that defines the KPIs used to
measure progress and includes guidelines on how they will be collected. The study team will then
collect qualitative and quantitative baselines that will enable the PAs and implementation teams to
measure and understand the impact of the CEP Program in the future.

Demand Reduction Research Area

There were no Demand Reduction evaluation studies initiated during Q3.

REGULATORY UPDATE

In Q3, the PAs prepared updated draft numbers and narrative of the 2022-2024 Massachusetts
Joint Statewide Electric and Gas Three-Year Energy Efficiency Plan for Council review in
September and October.

Certain PAs moved forward with mid-term modifications in Q3. The Berkshire Gas Company’s
mid-term modification was reviewed by the Department of Public Utilities in D.P.U. 21-78. After
a short public hearing and receipt of comments from the Attorney General’s Office, the
Department approved the mid-term modification. Eversource submitted a Category One mid-term
modification to the Council on August 18, which was approved by the Council on September 22.

The Department issued its ruling on the Program Administrators motion for clarification and
reconsideration of the Department’s Order on the 2019-2021 Three-Year Energy Efficiency Plan
on September 2, 2021. The Department clarified that, for the purpose of calculating performance
incentives, program cost effectiveness shall be assessed over a full three-year term and not
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annually, and that planned performance incentives associated with each non-cost-effective core
initiative (within a non-cost-effective program) should be removed from the earned performance
incentives. The Department denied the request for reconsideration.

Additionally in Q3, the Department issued two set of information requests to the Program
Administrators regarding the PAs’ update on residential lighting measures.

ACTIVITIES IN GREATER LAWRENCE

In compliance with the directive of the Department in its Order approving the Three-Year Energy
Efficiency Plan for 2019-2021, D.P.U. 18-110 of Columbia Gas of Massachusetts (“Columbia
Gas” or “CMA?”), Eversource, the successor to certain assets of Columbia Gas, submits this
quarterly report to the Energy Efficiency Advisory Council. The Order at page 160, states:

Further, Columbia Gas shall provide reports on the status of its targeted efforts in
the Merrimack Valley as part of its quarterly updates to the Council, beginning with
its first quarterly report of 2019. Both the Annual Report to the Department and the
quarterly reports to the Council should address all relevant information regarding
customer participation, costs, benefits, and savings resulting from these efforts in
the Merrimack Valley.

In its Three-Year Plan, Columbia Gas obtained approval to offer Greater Lawrence customers
enhanced incentives through December 31, 2019. On February 21, 2020, Columbia Gas filed a
request with Department to continue targeted efforts, including special incentives, in Greater
Lawrence through December 31, 2020. During Q1 2020, the Columbia Gas continued offering
special incentives while waiting for a determination from the Department. On April 10, 2020, the
Department approved the Columbia Gas’ request. On October 7, 2020, Eversource Gas Company
of Massachusetts (“EGMA”) acquired certain assets of Columbia Gas. As part of the EGMA
Settlement Agreement, approved by the Department in D.P.U. 20-59, EGMA has extended the
enhanced special offer for the City of Lawrence through December 31, 2021.
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January 1, 2021 through September 30, 2021

Home Gross
Energy Jobs Annual Incentives WS Cost/Job e/
Completed Therm Job Therm
Assessments .
Savings

Andover Low Income 6 3 595 342,019 198.33 $§ 114,006 $ 574.8
Residential 72 102 18,695 12,185 183.29 $ 119 $ 0.7
Andover Total 78 105 19,290 354,204 183.72 $ 3,373 $ 18.4
N. Andover Low Income 3 6 1,673 39,906 27883 § 6,651 §$ 23.9
Residential 34 77 15,797 283,813 205.15 S 368 S 18.0
N. Andover Total 37 83 17,470 323,719 21048 S 3,900 $ 18.5
Lawrence Low Income 146 92 24,725 509,981 268.75 S 5543 §$ 20.6
Residential 409 243 100,299 1,505,706 412.75 S 6,196 $ 15.0
Lawrence Total 555 335 125,024 2,015,687 373.21  $ 6,017 $ 16.1
Grand Total 670 523 161,784 2,693,610 309.34 $ 5,150 $ 16.6

* Production shown in the table above for Andover and North Andover is carryover from special promotion
jobs in 2020.
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- Energy Efficiency
Case Study

Brought to you by Eversource

True Value
New Bedford, Massachusetts

“Working with Eversource
and Complete Energy
Services was a genuinely
easy and straightforward
experience.

True Value is one of the world’s leading hardware stores, with
4,500 independent retail locations worldwide. Community
retail sales total about $8 billion, with 13 regional distribution
centers and approximately 2,500 True Value associates.

In April 2020, Shoreline Resources embarked on converting

one of the warehouse facilities it owns on Pope’s Island in New
Bedford, MA, into a True Value retail location. Amid that transition,
the lighting needs of the facility were reassessed, not only to
make the space more attractive for shoppers but also to reduce
greenhouse gas emissions and energy bills. Shoreline Resources
chose to work with Eversource-approved contractor Complete
Energy Services on the project, and praised how Eversource
and Complete Energy Services went “above and beyond” to
install efficient and aesthetically pleasing lighting and suggest
other energy-saving improvements the store could make.

The lighting layout
Complete Energy Services
proposed was right on the
mark. Everybody should
be taking advantage of
these energy efficiency
incentives. The improved
lighting not only helped
reduce our energy bills
when we especially needed
it during a renovation, but

The energy efficiency improvements are expected to save also helped welcome an
16,337 kWh per year, equivalent to the carbon sequestered entirely new purpose and
by nearly 200 tree seedlings grown for 10 years. customer base to the space

. . . with attractive lighting.
The project was completed in February 2021 and included: . s

Working with Pat Travis
and the Complete Energy
Services team has been

* New seven-day programmable thermostats painless, and the end
product speaks for itself.”

e Replacing 400-watt metal Halide high bay
lights with 90-watt LED high bay lights

e Restroom faucet aerators
Scott Taber

Collectively, the energy savings upgrades are expected to Shoreline Resources

save Shoreline Resources approximately $6,325.90 per year.

About Mass Save: WE ARE MASS SAVE®:

Together, we make good happen for Massachusetts: Berkshire Gas, .
Blackstone Gas Company, Cape Light Compact, Columbia Gas, BERKSHIRE potateiy -
Eversource, Liberty Utilities, National Grid and Unitil. As one, we GAS EVERS=URCE
form Mass Save®, with the common goal of helping residents and
businesses across Massachusetts save money and energy, leading

our state to a clean and energy efficient future. Lm nationa|grid g:)% Unitil

An AVANGRID Cormpanty e
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Audit
Type

KPI #1: Recommendation to installation conversion rate for air sealing, insulation, duct sealing, and duct insulation from

residential HEAs

Measures

Unique HEA

Count

# of Recommendations

Statewide - Electric

# of Conversions (Incremental)

Total # of Conversions
(Cumulative)

Conversion Rate

2020 Q1 2020 Q1 2020 Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 2020 Q1-2021 Q1
Insulation 6,397 855 229 1,139 577 338 3,138 49%
Air Sealing 5,956 873 221 1,108 533 314 3,049 51%
All Duct Sealing 502 94 17 72 45 35 263 52%
Duct Insulation 95 17 1 13 14 5 50 53%
Total 9,107 12,950 1,839 468 2,332 1,169 692 6,500 50%
2020 Q2 2020 Q2 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 2020 Q2-2021 Q2
Insulation 2,473 17 800 600 347 677 2,441 99%
Air Sealing 2,266 15 761 571 320 599 2,266 100%
All Duct Sealing 149 2 59 32 23 24 140 94%
Duct Insulation 25 - 8 7 1 2 18 72%
Total 3,610 4,913 34 1,628 1,210 691 1,302 4,865 99%
2020 Q3 2020 Q3 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 2020 Q3-2021 Q3
Insulation 6,462 556 2,263 1,088 914 272 5,093 79%
Air Sealing 5,975 531 2,170 1,065 831 250 4,847 81%!
All Duct Sealing 464 57 164 83 44 7 355 77%
Duct Insulation 76 8 24 10 6 3 51 67%
Total 9,306 12,977 1,152 4,621 2,246 1,795 532 10,346 80%
2020 Q4 2020 Q4 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 2020 Q4-2021 Q4
Insulation 7,481 525 1,606 1,460 336 - 3,927 52%
Air Sealing 6,846 503 1,574 1,357 316 - 3,750 55%
All Duct Sealing 495 42 144 78 8 - 272 55%
Duct Insulation 83 2 22 10 3 - 37 45%
Total 9,736 14,905 1,072 3,346 2,905 663 - 7,986 54%
2021 Q1 2021 Q1 2021 Q1 | 2021 Q2 | 2021 a3 | 2021 Q4 | 2022 Q1 2021 Q1-2022 Q1
Insulation 1,447 93 285 183 - - 561 39%
Air Sealing 1,233 82 242 154 = = 478 39%
Virtual |Duct Sealing 78 10 7 4 - - 21 27%
Duct Insulation 6 = 1 = > = 1 17%
Total 2,757 2,764 185 535 341 = = 1,061 38%
Insulation 6,211 516 1,452 732 - - 2,700 43%)
Air Sealing 5,842 525 1,433 699 - - 2,657 45%
In-Person |Duct Sealing 464 57 135 57 - - 249 54%
Duct Insulation 55 3 18 13 - - 34 62%
Total 8,981 12,572 1,101 3,038 1,501 - - 5,640 45%)
2021 Q2 2021 Q2 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 2021 Q2-2022 Q2
Insulation 840 78 146 - - - 224 27%
Air Sealing 731 66 131 = > = 197 27%
Virtual |Duct Sealing 48 1 5 - - - 6 13%
Duct Insulation 2 = 2 = > = 2 100%
Total 1,470 1,621 145 284 = > = 429 26%
Insulation 5,874 613 1,369 - - - 1,982 34%
Air Sealing 5,700 611 1,325 - - - 1,936 34%
In-Person |Duct Sealing 476 67 122 - - - 189 40%
Duct Insulation 61 2 13 - - - 15 25%
Total 8,820 12,111 1,293 2,829 - - - 4,122 34%
2021 Q3 2021 Q3 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 2021 Q3-2022 Q3
Insulation - - - - - - - |-
Air Sealing - - - - - - - -
Virtual |Duct Sealing - - - - - - - -
Duct Insulation = = = = = = = =
Total = = = = = = = = =
Insulation 5,888 927 - - - - 927 16%:
Air Sealing 5,555 917 - - - - 917 17%
In-Person | Duct Sealing 477 95 - - - - 95 20%
Duct Insulation 75 9 - - - - 9 12%
Total 8,701 11,995 1,948 - - - - 1,948 16%
2021 Q4 2021 Q4 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 | 2022 Q4 2021 Q4-2022 Q4
Insulation - - - - - - - |-
Air Sealing - - - - - - - -
Virtual |Duct Sealing - - - - - - - -
Duct Insulation = = = = = = = =
Total = = = = = = = = =
Insulation - - - - - - - |-
Air Sealing - - - - - - - -
In-Person |Duct Sealing - - - - - - - -
Duct Insulation - - - - - - - -
Total - - - - - - - - -
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National Grid - Electric

Total # of Conversions

Audit Unique HEA

Measures # of Recommendations # of Conversions (Incremental) ) Conversion Rate
Type Count (Cumulative)
2020 Q1 2020 Q1 2020Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 2020 Q1-2021 Q1
Insulation 3,402 518 85 652 233 95 1,583 47%!
Air Sealing 3,261 548 86 661 235 95 1,625 50%
All Duct Sealing 308 70 7 53 18 12 160 52%
Duct Insulation 52 14 - 11 2 3 30 58%
Total 4,855 7,023 1,150 178 1,377 488 205 3,398 48%!
2020 Q2 2020 Q2 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 2020 Q2-2021 Q2
Insulation 1,266 8 509 251 83 51 902 71%
Air Sealing 1,207 8 513 253 84 52 910 75%
All Duct Sealing 84 - 51 16 2 1 70 83%
Duct Insulation 11 - 7 3 - - 10 91%
Total 1,736 2,568 16 1,080 523 169 104 1,892 74%
2020 Q3 2020 Q3 2020Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 2020 Q3-2021 Q3
Insulation 3,609 388 1,311 690 214 37 2,640 73%
Air Sealing 3,451 390 1,320 697 217 37 2,661 77%
All Duct Sealing 237 41 104 54 17 3 219 92%!
Duct Insulation 35 7 14 6 3 1 31 89%
Total 4,608 7,332 826 2,749 1,447 451 78 5,551 76%
2020 Q4 2020 Q4 2020Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 2020 Q4-2021 Q4
Insulation 3,895 354 1,198 586 101 2,239 57%
Air Sealing 3,742 361 1,210 592 103 2,266 61%
All Duct Sealing 246 27 120 34 4 185 75%
Duct Insulation 45 2 21 7 1 31 69%
Total 5,183 7,928 744 2,549 1,219 209 - 4,721 60%
2021 Q1 2021 Q1 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 2021 Q1-2022 Q1
Insulation = =
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation 3,952 382 930 406 1,718 43%!
Air Sealing 3,813 401 959 400 1,760 46%
In-Person |Duct Sealing 310 47 105 41 193 62%
Duct Insulation 33 2 17 8 27 82%
Total 5,569 8,108 832 2,011 855 3,698 46%!
2021 Q2 2021 Q2 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 2021 Q2-2022 Q2
Insulation = =
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - - - |-
Insulation 3,221 447 770 1,217 38%
Air Sealing 3,364 458 784 1,242 37%
In-Person |Duct Sealing 243 52 74 126 52%
Duct Insulation 28 2 7 9 32%
Total 5,102 6,856 959 1,635 2,594 38%
2021 Q3 2021 Q3 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 2021 Q3-2022 Q3
Insulation = =
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation 3,415 666 666 20%:
Air Sealing 3,314 689 689 21%
In-Person |Duct Sealing 267 76 76 28%
Duct Insulation 38 9 9 24%
Total 5,057 7,034 1,440 - - - - 1,440 20%
2021 Q4 2021 Q4 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 | 2022 Q4 2021 Q4-2022 Q4
Insulation = =
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation - -
Air Sealing - -
In-Person | Duct Sealing - -
Duct Insulation - |-
Total - |-
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Eversource - Electric

Audit Unique HEA Total # of Conversions

Measures # of Recommendations # of Conversions (Incremental) ) Conversion Rate
Type Count (Cumulative)
2020 Q1 2020 Q1 2020Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 2020 Q1-2021 Q1
Insulation 1,773 220 50 214 144 201 829 47%!
Air Sealing 1,576 217 43 194 125 180 759 48%
All Duct Sealing 141 16 5 12 16 20 69 49%!
Duct Insulation 31 2 - 2 7 1 12 39%
Total 2,680 3,521 455 98 422 292 402 1,669 47%
2020 Q2 2020 Q2 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 2020 Q2-2021 Q2
Insulation 718 4 195 195 201 581 1,176 164%!
Air Sealing 616 3 162 171 180 504 1,020 166%
All Duct Sealing 53 2 6 12 20 23 63 119%
Duct Insulation 11 - 1 4 1 2 8 73%
Total 1,254 1,398 9 364 382 402 1,110 2,267 162%
2020 Q3 2020 Q3 2020Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 2020 Q3-2021 Q3
Insulation 1,985 149 686 201 581 235 1,852 93%!
Air Sealing 1,723 127 607 180 504 213 1,631 95%!
All Duct Sealing 179 15 45 20 23 4 107 60%
Duct Insulation 30 1 7 1 2 2 13 43%
Total 3,604 3,917 292 1,345 402 1,110 454 3,603 92%!
2020 Q4 2020 Q4 2020Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 2020 Q4-2021 Q4
Insulation 2,522 130 201 581 235 1,147 45%!
Air Sealing 2,166 107 180 504 213 1,004 46%
All Duct Sealing 185 15 20 23 4 62 34%
Duct Insulation 29 - 1 2 2 5 17%
Total 3,173 4,902 252 402 1,110 454 - 2,218 45%
2021 Q1 2021 Q1 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 2021 Q1-2022 Q1
Insulation 1,058 88 232 98 418 40%!
Air Sealing 896 77 195 84 356 40%
Virtual |Duct Sealing 65 10 5} 2 17 26%
Duct Insulation 6 - 1 - 1 17%
Total 1,622 2,025 175 433 184 - - 792 39%
Insulation 1,419 113 349 137 599 42%!
Air Sealing 1,254 103 309 129 541 43%)
In-Person |Duct Sealing 99 10 18 2 30 30%
Duct Insulation 11 1 1 2 4 36%
Total 1,907 2,783 227 677 270 - - 1,174 42%
2021 Q2 2021 Q2 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 2021 Q2-2022 Q2
Insulation 685 74 123 197 29%
Air Sealing 590 63 109 172 29%
Virtual |Duct Sealing 41 1 3 4 10%
Duct Insulation - - - - |-
Total 1,216 1,316 138 235 - - - 373 28%
Insulation 1,610 130 328 458 28%
Air Sealing 1,387 119 285 404 29%
In-Person |Duct Sealing 151 13 22 35 23%
Duct Insulation 24 - 4 4 17%
Total 2,267 3,172 262 639 - - - 901 28%
2021 Q3 2021 Q3 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 2021 Q3-2022 Q3
Insulation 394 40 40 10%
Air Sealing 341 37 37 11%
Virtual |Duct Sealing 35 1 1 3%
Duct Insulation 4 - - 0%,
Total 709 774 78 - - - - 78 10%
Insulation 1,579 200 200 13%
Air Sealing 1,407 170 170 12%
In-Person |Duct Sealing 151 16 16 11%.
Duct Insulation 25 - - 0%,
Total 2,336 3,162 386 - - - - 386 12%
2021 Q4 2021 Q4 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 | 2022 Q4 2021 Q4-2022 Q4
Insulation = =
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation - -
Air Sealing - -
In-Person |Duct Sealing - -
Duct Insulation - |-
Total - |-
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Unitil - Electric

(IR Measures QARG # of Recommendations # of Conversions (Incremental) fetaliict Con.versmns Conversion Rate
Type Count (Cumulative)
2020 Q1 2020 Q1 2020Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 2020 Q1-2021 Q1
Insulation 74 4 5 14 14 - 37 50%
Air Sealing 71 4 5 13 12 - 34 48%
All Duct Sealing 1 - - - - 0%
Duct Insulation - - - - - |-
Total 88 146 8 10 27 26 - 71 49%
2020 Q2 2020 Q2 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 2020 Q2-2021 Q2
Insulation 54 - 6 16 7 2 31 57%
Air Sealing 50 - 6 16 7 2 31 62%
All Duct Sealing 2 - - 1 - - 1 50%
Duct Insulation - - - - - - - |-
Total 66 106 - 12 33 14 4 63 59%
2020 Q3 2020 Q3 2020Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 2020 Q3-2021 Q3
Insulation 65 - 13 17 8 38 58%
Air Sealing 57 - 13 17 7 37 65%
All Duct Sealing - - - - - - -
Duct Insulation - - - - - - |-
Total 92 122 - 26 34 15 - 75 61%
2020 Q4 2020 Q4 2020Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 2020 Q4-2021 Q4
Insulation 69 - 13 7 20 29%
Air Sealing 58 - 10 7 17 29%
All Duct Sealing - - - - - -
Duct Insulation - - - - - |-
Total 87 127 - 23 14 - - 37 29%
2021 Q1 2021 Q1 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 2021 Q1-2022 Q1
Insulation 46 2 ) 7 14 30%
Air Sealing 40 2 5 7 14 35%
Virtual |Duct Sealing 1 - - 0%,
Duct Insulation - - - |-
Total 61 87 4 10 14 - - 28 32%
Insulation 37 1 4 8 13 35%
Air Sealing 34 1 4 7 12 35%
In-Person |Duct Sealing 5 - - 0%!
Duct Insulation - - - |-
Total 28 76 2 8 15 - - 25 33%
2021 Q2 2021 Q2 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 2021 Q2-2022 Q2
Insulation 25 = ) = > = 3 20%
Air Sealing 22 - 4 4 18%
Virtual |Duct Sealing 1 - - 0%,
Duct Insulation - - - |-
Total 41 48 - 9 - - - 9 19%
Insulation 83 - 26 26 31%
Air Sealing 73 - 24 24 33%
In-Person |Duct Sealing 4 - - 0%!
Duct Insulation - - - |-
Total 96 160 - 50 - - - 50 31%
2021 Q3 2021 Q3 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 2021 Q3-2022 Q3
Insulation 7 1 1 14%
Air Sealing 6 1 1 17%
Virtual |Duct Sealing 1 1 1 100%
Duct Insulation - |-
Total 16 14 3 - - - - 3 21%
Insulation 81 7 7 9%
Air Sealing 75 7 7 9%!
In-Person | Duct Sealing 5 1 1 20%
Duct Insulation - - |-
Total 92 161 15 - - - - 15 9%
2021 Q4 2021 Q4 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 | 2022 Q4 2021 Q4-2022 Q4
Insulation = =
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - - - - - - - |-
Insulation - -
Air Sealing - -
In-Person |Duct Sealing - -
Duct Insulation - |-
Total - - - - - - - |-
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CLC

(IR Measures QARG # of Recommendations # of Conversions (Incremental) fetaliict Con.versmns Conversion Rate
Type Count (Cumulative)
2020 Q1 2020 Q1 2020Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 2020 Q1-2021 Q1
Insulation 1,148 113 89 259 186 42 689 60%
Air Sealing 1,048 104 87 240 161 39 631 60%
All Duct Sealing 52 8 5 7 11 3 34 65%
Duct Insulation 12 1 1 - 5 1 8 67%
Total 1,484 2,260 226 182 506 363 85 1,362 60%
2020 Q2 2020 Q2 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 2020 Q2-2021 Q2
Insulation 435 5 90 138 56 43 332 76%
Air Sealing 393 4 80 131 49 41 305 78%
All Duct Sealing 10 - 2 3 1 - 6 60%
Duct Insulation 3 - - - - - - 0%,
Total 554 841 9 172 272 106 84 643 76%
2020 Q3 2020 Q3 2020Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 2020 Q3-2021 Q3
Insulation 803 19 253 180 111 563 70%
Air Sealing 744 14 230 171 103 518 70%
All Duct Sealing 48 1 15 9 4 29 60%
Duct Insulation 11 - 3 3 1 7 64%
Total 1,002 1,606 34 501 363 219 - 1,117 70%
2020 Q4 2020 Q4 2020Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 2020 Q4-2021 Q4
Insulation 995 41 194 286 521 52%
Air Sealing 880 35 174 254 463 53%
All Duct Sealing 64 - 4 21 25 39%
Duct Insulation 9 - - 1 1 11%
Total 1,293 1,948 76 372 562 - - 1,010 52%
2021 Q1 2021 Q1 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 2021 Q1-2022 Q1
Insulation 343 3 48 78 129 38%
Air Sealing 297 3 42 63 108 36%
Virtual |Duct Sealing 12 2 2 4 33%
Duct Insulation - - - - |-
Total 1,074 652 6 92 143 - - 241 37%
Insulation 803 20 169 181 370 46%!
Air Sealing 741 20 161 163 344 46%
In-Person | Duct Sealing 50 12 14 26 52%
Duct Insulation 11 3 3 27%
Total 1,477 1,605 40 342 361 - - 743 46%!
2021 Q2 2021 Q2 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 2021 Q2-2022 Q2
Insulation 130 4 18 22 17%.
Air Sealing 119 3 18 21 18%
Virtual |Duct Sealing 6 2 2 33%
Duct Insulation 2 2 2 100%!
Total 213 257 7 40 - - - 47 18%
Insulation 960 36 245 281 29%
Air Sealing 876 34 232 266 30%
In-Person |Duct Sealing 78 2 26 28 36%
Duct Insulation 9 2 2 22%
Total 1,355 1,923 72 505 - - - 577 30%
2021 Q3 2021 Q3 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 2021 Q3-2022 Q3
Insulation 21 1 1 5%
Air Sealing 18 1 1 6%
Virtual |Duct Sealing - - - -
Duct Insulation - - - |-
Total 49 39 2 - - - - 2 5%
Insulation 813 54 54 7%
Air Sealing 759 51 51 7%
In-Person |Duct Sealing 54 2 2 4%
Duct Insulation 12 - 0%,
Total 1,216 1,638 107 - - - - 107 7%
2021 Q4 2021 Q4 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 | 2022 Q4 2021 Q4-2022 Q4
Insulation = =
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation - -
Air Sealing - -
In-Person |Duct Sealing - -
Duct Insulation - |-
Total - |-
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Audit
Type

Measures

Unique HEA

Count

# of Recommendations

Statewide - Gas

# of Conversions (Incremental)

Total # of Conversions

Conversion Rate

(Cumulative)

2020 Q1 2020 Q1 2020 Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 2020 Q1-2021 Q1
Insulation 8,514 1,092 351 1,346 731 448 3,968 47%
Air Sealing 7,728 1,104 337 1,314 705 404 3,864 50%
All Duct Sealing 902 148 50 167 77 36 478 53%
Duct Insulation 114 14 5 24 13 6 62 54%
Total 11,464 17,258 2,358 743 2,851 1,526 894 8,372 49%
2020 Q2 2020 Q2 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 2020 Q2-2021 Q2
Insulation 2,900 67 834 664 402 1,072 3,039 105%
Air Sealing 2,578 66 796 630 356 948 2,796 108%
All Duct Sealing 221 4 74 45 29 83 235 106%
Duct Insulation 30 - 8 2 3 5 18 60%
Total 6,785 5,729 137 1,712 1,341 790 2,108 6,088 106%
2020 Q3 2020 Q3 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 2020 Q3-2021 Q3
Insulation 8,721 670 2,674 1,215 1,324 262 6,145 70%
Air Sealing 7,750 655 2,580 1,168 1,199 210 5,812 75%
All Duct Sealing 806 58 246 107 106 16 533 66%
Duct Insulation 106 6 42 18 9 1 76 72%
Total 10,836 17,383 1,389 5,542 2,508 2,638 489 12,566 72%
2020 Q4 2020 Q4 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 2020 Q4-2021 Q4
Insulation 10,261 686 1,931 1,836 343 - 4,796 47%
Air Sealing 9,071 675 1,905 1,718 290 - 4,588 51%
All Duct Sealing 826 58 144 140 22 - 364 44%
Duct Insulation 108 6 19 14 2 - 41 38%
Total 10,595 20,266 1,425 3,999 3,708 657 - 9,789 48%
2021 Q1 2021 Q1 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 2021 Q1-2022 Q1
Insulation 5,904 643 - - - - 643 11%
Air Sealing 5,313 668 - - - - 668 13%
Virtual |Duct Sealing 407 57 - - - - 57 14%
Duct Insulation 56 6 = = = = 6 11%
Total 8,177 11,680 1,374 = = = = 1,374 12%
Insulation 8,723 780 2,104 766 - - 3,650 42%
Air Sealing 7,816 770 1,999 731 - - 3,500 45%
In-Person|Duct Sealing 753 71 169 79 - - 319 42%
Duct Insulation 108 9 21 13 - - 43 40%
Total 11,582 17,400 1,630 4,293 1,589 - - 7,512 43%
2021 Q2 2021 Q2 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 2021 Q2-2022 Q2
Insulation 1,062 77 170 - - - 247 23%
Air Sealing 916 64 148 - - - 212 23%
Virtual |Duct Sealing 76 5 9 - - - 14 18%
Duct Insulation 8 = 1 = = = 1 13%
Total 1,630 2,062 146 328 - - - 474 23%
Insulation 7,262 942 1,641 - - - 2,583 36%
Air Sealing 7,314 925 1,582 - - - 2,507 34%
In-Person|Duct Sealing 772 115 190 - - - 305 40%
Duct Insulation 91 10 27 - - - 37 41%
Total 10,919 15,439 1,992 3,440 - - - 5,432 35%
2021 Q3 2021 Q3 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 2021 Q3-2022 Q3
Insulation 489 34 - - - - 34 7%
Air Sealing 424 29 - - - - 29 7%
Virtual |Duct Sealing 43 4 - - - - 4 9%
Duct Insulation 6 = = = = = = 0%
Total 804 962 67 - - - - 67 7%
Insulation 7,285 972 - - - - 972 13%
Air Sealing 6,625 959 - - - - 959 14%
In-Person|Duct Sealing 771 116 - - - - 116 15%
Duct Insulation 80 11 - - - - 11 14%
Total 10,501 14,761 2,058 - - - - 2,058 14%
2021 Q4 2021 Q4 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 | 2022 Q4 2021 Q4-2022 Q4
Insulation - - - - - - - |-
Air Sealing - - - - - - - -
Virtual |Duct Sealing - - - - - - - -
Duct Insulation = = = = = = = =
Total = = = = = = = = |k
Insulation - - - - - - L
Air Sealing - - - - - - - -
In-Person|Duct Sealing - - - - - - - -
Duct Insulation - - - - - - - -
Total - - - - - - - - -
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National Grid - Gas

et Measures UHEEOGIZY # of Recommendations # of Conversions (Incremental) EetalEch Con_v €rSIONS | Conversion Rate
Type Count (Cumulative)
2020 Q1 2020 Q1 2020 Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 2020 Q1-2021 Q1
Insulation 4,189 625 93 784 319 127 1,948 47%
Air Sealing 3,814 661 94 796 320 128 1,999 52%
All Duct Sealing 373 85 12 89 33 9 228 61%
Duct Insulation 69 9 4 21 9 3 46 67%
Total 5,997 8,445 1,380 203 1,690 681 267 4,221 50%
2020 Q2 2020 Q2 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 2020 Q2-2021 Q2
Insulation 1,480 19 575 315 74 45 1,028 69%
Air Sealing 1,324 19 578 317 75 46 1,035 78%
All Duct Sealing 99 1 55 20 2 3 81 82%
Duct Insulation 17 - 7 2 - 1 10 59%
Total 1,918 2,920 39 1,215 654 151 95 2,154 74%
2020 Q3 2020 Q3 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 2020 Q3-2021 Q3
Insulation 4,817 441 1,640 863 280 51 3,275 68%
Air Sealing 4,295 447 1,650 863 281 51 3,292 77%
All Duct Sealing 372 43 165 78 24 2 312 84%
Duct Insulation 70 6 39 15 S - 65 93%
Total 5,903 9,554 937 3,494 1,819 590 104 6,944 73%
2020 Q4 2020 Q4 2020Q4 | 2021 Q1 [ 2021 Q2 | 2021 Q3 | 2021 Q4 2020 Q4-2021 Q4
Insulation 5,337 415 1,548 786 128 2,877 54%
Air Sealing 4,800 426 1,569 794 128 2,917 61%
All Duct Sealing 337 41 111 59 9 220 65%
Duct Insulation 50 3 16 10 1 30 60%
Total 6,964 10,524 885 3,244 1,649 266 - 6,044 57%
2021 Q1 2021 Q1 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 2021 Q1-2022 Q1
Insulation - -
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation 5,504 579 1,370 403 2,352 43%
Air Sealing 4,932 601 1,341 408 2,350 48%
In-Person |Duct Sealing 390 57 111 41 209 54%
Duct Insulation 52 6 17 8 31 60%
Total 7,658 10,878 1,243 2,839 860 4,942 45%
2021 Q2 2021 Q2 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 2021 Q2-2022 Q2
Insulation - -
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation 4,076 671 1,005 1,676 41%
Air Sealing 4,504 691 1,027 1,718 38%
In-Person|Duct Sealing 371 88 117 205 55%
Duct Insulation 54 10 18 28 52%
Total 6,836 9,005 1,460 2,167 3,627 40%
2021 Q3 2021 Q3 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 2021 Q3-2022 Q3
Insulation - -
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation 4,257 722 722 17%
Air Sealing 3,922 730 730 19%
In-Person|Duct Sealing 367 92 92 25%
Duct Insulation 44 11 11 25%
Total 6,348 8,590 1,555 - - - - 1,555 18%
2021 Q4 2021 Q4 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 | 2022 Q4 2021 Q4-2022 Q4
Insulation - -
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation - -
Air Sealing - -
In-Person|Duct Sealing - -
Duct Insulation - |-
Total - |-
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Eversource - Gas

Total # of Conversions

Audit Unique HEA

Measures # of Recommendations # of Conversions (Incremental) ) Conversion Rate
Type Count (Cumulative)
2020 Q1 2020 Q1 2020 Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 2020 Q1-2021 Q1
Insulation 1,385 140 14 150 85 187 576 42%
Air Sealing 1,161 131 14 127 68 147 487 42%
All Duct Sealing 138 26 1 15 5 14 61 44%
Duct Insulation 12 2 - 1 - 1 4 33%
Total 2,076 2,696 299 29 293 158 349 1,128 42%
2020 Q2 2020 Q2 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 2020 Q2-2021 Q2
Insulation 457 3 135 103 187 479 907 198%
Air Sealing 360 3 100 80 147 374 704 196%
All Duct Sealing 46 3 12 5 14 29 63 137%
Duct Insulation 7 - 1 - 1 2 4 57%
Total 755 870 9 248 188 349 884 1,678 193%
2020 Q3 2020 Q3 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 2020 Q3-2021 Q3
Insulation 1,501 111 442 187 479 200 1,419 95%
Air Sealing 1,209 92 366 147 374 148 1,127 93%
All Duct Sealing 130 9 27 14 29 12 91 70%
Duct Insulation 19 - 2 1 2 1 6 32%
Total 2,519 2,859 212 837 349 884 361 2,643 92%
2020 Q4 2020 Q4 2020Q4 | 2021 Q1 [ 2021 Q2 | 2021 Q3 | 2021 Q4 2020 Q4-2021 Q4
Insulation 2,125 84 187 479 200 950 45%
Air Sealing 1,707 71 147 374 148 740 43%
All Duct Sealing 187 10 14 29 12 65 35%
Duct Insulation 27 2 1 2 1 6 22%
Total 2,448 4,046 167 349 884 361 - 1,761 44%
2021 Q1 2021 Q1 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 2021 Q1-2022 Q1
Insulation 890 74 173 78 325 37%
Air Sealing 708 64 131 56 251 35%
Virtual |Duct Sealing 78 7 10 6 23 29%
Duct Insulation 9 - - - - 0%
Total 1,289 1,685 145 314 140 - - 599 36%
Insulation 1,301 113 306 122 541 42%
Air Sealing 1,067 83 243 92 418 39%
In-Person|Duct Sealing 104 7 19 6 32 31%
Duct Insulation 9 1 2 1 4 44%
Total 1,657 2,481 204 570 221 - - 995 40%
2021 Q2 2021 Q2 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 2021 Q2-2022 Q2
Insulation 579 45 94 139 24%
Air Sealing 472 35 78 113 24%
Virtual |Duct Sealing 43 3 6 9 21%
Duct Insulation 3 - - - 0%
Total 932 1,097 83 178 - - - 261 24%
Insulation 1,346 162 271 433 32%
Air Sealing 1,086 127 218 345 32%
In-Person|Duct Sealing 112 16 20 36 32%
Duct Insulation 12 - 3 3 25%
Total 1,807 2,556 305 512 - - - 817 32%
2021 Q3 2021 Q3 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 2021 Q3-2022 Q3
Insulation 317 30 30 9%
Air Sealing 263 25 25 10%
Virtual |Duct Sealing 26 4 4 15%
Duct Insulation 3 - - 0%
Total 545 609 59 - - - - 59 10%
Insulation 1,236 133 133 11%
Air Sealing 1,013 113 113 11%
In-Person|Duct Sealing 131 15 15 11%
Duct Insulation 12 - - 0%
Total 1,771 2,392 261 - - - - 261 11%
2021 Q4 2021 Q4 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 | 2022 Q4 2021 Q4-2022 Q4
Insulation - -
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation - -
Air Sealing - -
In-Person|Duct Sealing - -
Duct Insulation - |-
Total - |-
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Unitil - Gas

et Measures UHEEOGIZY # of Recommendations # of Conversions (Incremental) EetalEch Con_v €rSIONS | Conversion Rate
Type Count (Cumulative)
2020 Q1 2020 Q1 2020 Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 2020 Q1-2021 Q1
Insulation 61 1 - 4 8 13 21%
Air Sealing 52 1 - 3 6 10 19%
All Duct Sealing 2 - - 1 - 1 50%
Duct Insulation 1 - - - 0%
Total 85 116 2 - 8 14 - 24 21%
2020 Q2 2020 Q2 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 2020 Q2-2021 Q2
Insulation 25 - 4 4 2 10 40%
Air Sealing 22 - 4 2 1 7 32%
All Duct Sealing 1 - - - 0%
Duct Insulation - - - L
Total 35 48 - 8 6 3 - 17 35%
2020 Q3 2020 Q3 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 2020 Q3-2021 Q3
Insulation 56 - 6 10 16 29%
Air Sealing 51 - 5 10 15 29%
All Duct Sealing 5 - 1 1 20%
Duct Insulation - - L
Total 71 112 - 11 21 - - 32 29%
2020 Q4 2020 Q4 2020Q4 | 2021 Q1 [ 2021 Q2 | 2021 Q3 | 2021 Q4 2020 Q4-2021 Q4
Insulation 74 1 13 14 19%
Air Sealing 51 1 11 12 24%
All Duct Sealing 2 1 1 50%
Duct Insulation - |-
Total 77 127 2 25 - - - 27 21%
2021 Q1 2021 Q1 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 2021 Q1-2022 Q1
Insulation 47 - 1 9 10 21%
Air Sealing 43 - 1 6 7 16%
Virtual |Duct Sealing 8 - 2 2 25%
Duct Insulation - - - - |-
Total 61 98 - 2 17 - - 19 19%
Insulation 16 - 2 - 2 13%
Air Sealing 14 - 2 - 2 14%
In-Person|Duct Sealing 1 - - - - 0%
Duct Insulation - - - L
Total 28 31 - 4 - - - 4 13%
2021 Q2 2021 Q2 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 2021 Q2-2022 Q2
Insulation 17 - 7 7 41%
Air Sealing 14 - 6 6 43%
Virtual |Duct Sealing 2 - 1 1 50%
Duct Insulation 1 - 1 1 100%
Total 25 34 - 15 - - - 15 44%
Insulation 58 - 14 14 24%
Air Sealing 51 - 13 13 25%
In-Person|Duct Sealing 6 - 1 1 17%
Duct Insulation - L
Total 93 115 - 28 - - - 28 24%
2021 Q3 2021 Q3 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 2021 Q3-2022 Q3
Insulation 5 - - 0%
Air Sealing 6 - - 0%
Virtual |Duct Sealing - - -
Duct Insulation - - |-
Total 10 11 - - - - - - 0%
Insulation 40 1 1 3%
Air Sealing 33 1 1 3%
In-Person|Duct Sealing 1 - - 0%
Duct Insulation - L
Total 57 74 2 - - - - 2 3%
2021 Q4 2021 Q4 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 | 2022 Q4 2021 Q4-2022 Q4
Insulation - -
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - - - - - - - |-
Insulation - -
Air Sealing - -
In-Person|Duct Sealing - -
Duct Insulation - |-
Total - - - - - - - |-
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EGMA

Total # of Conversions

Audit Unique HEA

Measures # of Recommendations # of Conversions (Incremental) ) Conversion Rate
Type Count (Cumulative)
2020 Q1 2020 Q1 2020 Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 2020 Q1-2021 Q1
Insulation 2,553 277 209 360 292 130 1,268 50%
Air Sealing 2,384 258 194 344 284 124 1,204 51%
All Duct Sealing 365 36 34 54 36 12 172 47%
Duct Insulation 29 3 1 2 2 2 10 34%
Total 2,865 5,331 574 438 760 614 268 2,654 50%
2020 Q2 2020 Q2 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 2020 Q2-2021 Q2
Insulation 780 - 104 210 130 545 989 127%
Air Sealing 723 - 100 199 124 525 948 131%
All Duct Sealing 68 - 7 19 12 51 89 131%
Duct Insulation 6 - - - 2 2 4 67%
Total 3,895 1,577 - 211 428 268 1,123 2,030 129%
2020 Q3 2020 Q3 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 2020 Q3-2021 Q3
Insulation 2,073 45 516 130 545 1,236 60%
Air Sealing 1,932 43 490 124 525 1,182 61%
All Duct Sealing 288 6 53 12 51 122 42%
Duct Insulation 17 - 1 2 2 5 29%
Total 1,980 4,310 94 1,060 268 1,123 - 2,545 59%
2020 Q4 2020 Q4 2020Q4 | 2021 Q1 [ 2021 Q2 | 2021 Q3 | 2021 Q4 2020 Q4-2021 Q4
Insulation 2,379 89 130 545 764 32%
Air Sealing 2,180 80 124 525 729 33%
All Duct Sealing 286 7 12 51 70 24%
Duct Insulation 25 - 2 2 4 16%
Total 676 4,870 176 268 1,123 - - 1,567 32%
2021 Q1 2021 Q1 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 2021 Q1-2022 Q1
Insulation 679 42 137 82 261 38%
Air Sealing 628 38 130 77 245 39%
Virtual |Duct Sealing 65 5 12 5 22 34%
Duct Insulation 1 - - - 0%
Total 918 1,373 85 279 164 - - 528 38%
Insulation 1,805 88 409 224 721 40%
Air Sealing 1,709 86 396 215 697 41%
In-Person|Duct Sealing 252 7 39 31 77 31%
Duct Insulation 45 2 2 3 7 16%
Total 2,123 3,811 183 846 473 - - 1,502 39%
2021 Q2 2021 Q2 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 2021 Q2-2022 Q2
Insulation 375 14 60 74 20%
Air Sealing 341 11 55 66 19%
Virtual |Duct Sealing 28 2 2 4 14%
Duct Insulation 4 - - 0%
Total 537 748 27 117 - - - 144 19%
Insulation 1,590 88 313 401 25%
Air Sealing 1,491 85 288 373 25%
In-Person|Duct Sealing 277 11 50 61 22%
Duct Insulation 22 4 4 18%
Total 1,917 3,380 184 655 - - - 839 25%
2021 Q3 2021 Q3 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 2021 Q3-2022 Q3
Insulation 138 3 3 2%
Air Sealing 129 3 3 2%
Virtual |Duct Sealing 15 - 0%
Duct Insulation 2 - 0%
Total 217 284 6 - - - - 6 2%
Insulation 1,524 92 92 6%
Air Sealing 1,438 91 91 6%
In-Person|Duct Sealing 259 8 8 3%
Duct Insulation 21 - 0%
Total 1,995 3,242 191 - - - - 191 6%
2021 Q4 2021 Q4 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 | 2022 Q4 2021 Q4-2022 Q4
Insulation - -
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation - -
Air Sealing - -
In-Person|Duct Sealing - -
Duct Insulation - |-
Total - |-
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Liberty

Total # of Conversions

Audit Unique HEA

Measures # of Recommendations # of Conversions (Incremental) ) Conversion Rate
Type Count (Cumulative)
2020 Q1 2020 Q1 2020 Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 2020 Q1-2021 Q1
Insulation 178 12 7 39 27 3 88 49%
Air Sealing 171 11 8 35 27 4 85 50%
All Duct Sealing 24 1 3 8 3 1 16 67%
Duct Insulation 3 - 2 2 67%
Total 208 376 24 18 82 59 8 191 51%
2020 Q2 2020 Q2 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 2020 Q2-2021 Q2
Insulation 77 - 10 30 8 3 51 66%
Air Sealing 75 - 9 30 8 3 50 67%
All Duct Sealing 7 - 1 1 2 29%
Duct Insulation - - L
Total 86 159 - 19 61 17 6 103 65%
2020 Q3 2020 Q3 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 2020 Q3-2021 Q3
Insulation 144 1 30 25 19 9 84 58%
Air Sealing 132 1 29 24 18 9 81 61%
All Duct Sealing 10 1 2 2 2 7 70%
Duct Insulation - - L
Total 172 286 2 60 51 39 20 172 60%
2020 Q4 2020 Q4 2020Q4 | 2021 Q1 [ 2021 Q2 | 2021 Q3 | 2021 Q4 2020 Q4-2021 Q4
Insulation 162 7 27 24 13 71 44%
Air Sealing 154 7 28 23 12 70 45%
All Duct Sealing 14 - 6 1 1 8 57%
Duct Insulation 6 1 - 1 17%
Total 203 336 15 61 48 26 - 150 45%
2021 Q1 2021 Q1 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 2021 Q1-2022 Q1
Insulation 67 - 7 10 17 25%
Air Sealing 60 - 6 10 16 27%
Virtual |Duct Sealing 2 - - - - 0%
Duct Insulation 2 - - - - 0%
Total 88 - 13 20 - - 33 |-
Insulation 97 - 17 17 34 35%
Air Sealing 94 - 17 16 33 35%
In-Person|Duct Sealing 6 - - 1 1 17%
Duct Insulation 2 - - 1 1 50%
Total 116 199 - 34 35 - - 69 35%
2021 Q2 2021 Q2 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 2021 Q2-2022 Q2
Insulation 53 - 8 8 15%
Air Sealing 51 - 8 8 16%
Virtual |Duct Sealing 2 - - - 0%
Duct Insulation - - - - |-
Total 78 106 - 16 - - - 16 15%
Insulation 121 6 24 30 25%
Air Sealing 113 6 22 28 25%
In-Person|Duct Sealing 5 - 1 1 20%
Duct Insulation 2 - 1 1 50%
Total 168 241 12 48 - - - 60 25%
2021 Q3 2021 Q3 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 2021 Q3-2022 Q3
Insulation 15 - - 0%
Air Sealing 15 - - 0%
Virtual |Duct Sealing 2 - - 0%
Duct Insulation 1 - - 0%
Total 17 33 - - - - - - 0%
Insulation 138 5 5 4%
Air Sealing 128 4 4 3%
In-Person|Duct Sealing 12 1 1 8%
Duct Insulation 3 - 0%
Total 167 281 10 - - - - 10 4%
2021 Q4 2021 Q4 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 | 2022 Q4 2021 Q4-2022 Q4
Insulation - -
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation - -
Air Sealing - -
In-Person|Duct Sealing - -
Duct Insulation - |-
Total - |-
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Berkshire

Audit Unique HEA Total # of Conversions

# of Conversions (Incremental)

Measures # of Recommendations Conversion Rate

Type

Count

(Cumulative)

2020 Q1 2020 Q1 2020 Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 2020 Q1-2021 Q1
Insulation 148 37 28 9 - 1 75 51%
Air Sealing 146 42 27 9 - 1 79 54%
All Duct Sealing - -
Duct Insulation - |-
Total 233 294 79 55 18 - 2 154 52%
2020 Q2 2020 Q2 2020 Q2 | 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 2020 Q2-2021 Q2
Insulation 81 45 6 2 1 - 54 67%
Air Sealing 74 44 5 2 1 - 52 70%
All Duct Sealing - -
Duct Insulation - |-
Total 96 155 89 11 4 2 - 106 68%
2020 Q3 2020 Q3 2020 Q3 | 2020 Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 2020 Q3-2021 Q3
Insulation 130 72 40 1 2 115 88%
Air Sealing 131 72 40 1 2 115 88%
All Duct Sealing 1 - 0%
Duct Insulation - |-
Total 191 262 144 80 - 2 4 230 88%
2020 Q4 2020 Q4 2020Q4 | 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 2020 Q4-2021 Q4
Insulation 184 90 26 2 2 120 65%
Air Sealing 179 90 26 2 2 120 67%
All Duct Sealing - -
Duct Insulation - |-
Total 227 363 180 52 4 4 - 240 66%
2021 Q1 2021 Q1 2021 Q1 | 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 2021 Q1-2022 Q1
Insulation 170 64 21 1 86 51%
Air Sealing 163 67 21 3 91 56%
Virtual |Duct Sealing - -
Duct Insulation - |-
Total 239 42 4 - - 46 |-
Insulation - -
Air Sealing - -
In-Person|Duct Sealing - -
Duct Insulation - |-
Total - - - - - - - |-
2021 Q2 2021 Q2 2021 Q2 | 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 2021 Q2-2022 Q2
Insulation 38 18 1 19 50%
Air Sealing 38 18 1 19 50%
Virtual |Duct Sealing 1 - 0%
Duct Insulation - |-
Total 58 77 36 2 - - - 38 49%
Insulation 71 15 14 29 41%
Air Sealing 69 16 14 30 43%
In-Person|Duct Sealing 1 1 1 100%
Duct Insulation 1 1 1 100%
Total 98 142 31 30 - - - 61 43%
2021 Q3 2021 Q3 2021 Q3 | 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 2021 Q3-2022 Q3
Insulation 14 1 1 7%
Air Sealing 11 1 1 9%
Virtual |Duct Sealing - -
Duct Insulation - |-
Total 15 25 2 - - - - 2 8%
Insulation 90 19 19 21%
Air Sealing 91 20 20 22%
In-Person|Duct Sealing 1 - 0%
Duct Insulation - |-
Total 163 182 39 - - - - 39 21%
2021 Q4 2021 Q4 2021 Q4 | 2022 Q1 | 2022 Q2 | 2022 Q3 | 2022 Q4 2021 Q4-2022 Q4
Insulation = =
Air Sealing - -
Virtual |Duct Sealing - -
Duct Insulation - |-
Total - |-
Insulation - -
Air Sealing - -
In-Person|Duct Sealing - -
Duct Insulation - |-
Total - |-
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Statewide - Total

Total # of
Conversions
(Cumulative)

# of

. # of Conversions (Incremental)
Recommendations

Measures Conversion Rate

Unique HEA Count

2020 Q1 2020 Q1 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2020 Q1-2021 Q1
Insulation 14,911 1,947 580 2,485 1,308 786 7,106 48%
Air Sealing 13,684 1,977 558 2,422 1,238 718 6,913 51%
All Duct Sealing 1,404 242 67 239 122 71 741 53%
Duct Insulation 209 31 6 37 27 11 112 54%
Total 20,571 30,208 4,197 1,211 5,183 2,695 1,586 14,872 49%
2020 Q2 2020 Q2 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2020 Q2-2021 Q2
Insulation 5,373 84 1,634 1,264 749 1,749 5,480 102%
Air Sealing 4,844 81 1,557 1,201 676 1,547 5,062 105%
All Duct Sealing 370 6 133 77 52 107 375 101%
Duct Insulation 55 - 16 9 4 7 36 65%
Total 10,395 10,642 171 3,340 2,551 1,481 3,410 10,953 103%
2020 Q3 2020 Q3 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 2020 Q3-2021 Q3
Insulation 15,183 1,226 4,937 2,303 2,238 534 11,238 74%
Air Sealing 13,725 1,186 4,750 2,233 2,030 460 10,659 78%
All Duct Sealing 1,270 115 410 190 150 23 888 70%
Duct Insulation 182 14 66 28 15 4 127 70%
Total 20,142 30,360 2,541 10,163 4,754 4,433 1,021 22,912 75%
2020 Q4 2020 Q4 2020 Q4 2021 Q1 2021 Q2 2021 Q3 2021 Q4 2020 Q4-2021 Q4
Insulation 17,742 1,211 3,537 3,296 679 - 8,723 49%
Air Sealing 15,917 1,178 3,479 3,075 606 - 8,338 52%
All Duct Sealing 1,321 100 288 218 30 - 636 48%
Duct Insulation 191 8 41 24 5 - 78 41%
Total 20,331 35,171 2,497 7,345 6,613 1,320 - 17,775 51%
2021 Q1 2021 Q1 2021 Q1 2021 Q2 2021 Q3 2021 Q4 2022 Q1 2021 Q1-2022 Q1
Insulation 9,602 964 - - - - 964 10%
Air Sealing 8,878 1,005 - - - - 1,005 11%
Virtual |Duct Sealing 714 104 - - - = 104 15%
Duct Insulation 85 8 = = = = 8 9%
Total 13,418 19,279 2,081 - - - - 2,081 11%
Insulation 12,229 1,188 2,961 1,076 - - 5,225 43%
Air Sealing 11,114 1,189 2,858 1,036 - - 5,083 46%
In-Person|Duct Sealing 909 121 253 90 - - 464 51%
Duct Insulation 105 10 37 19 - - 66 63%
Total 16,847 24,357 2,508 6,109 2,221 - - 10,838 44%
2021 Q2 2021 Q2 2021 Q2 2021 Q3 2021 Q4 2022 Q1 2022 Q2 2021 Q2-2022 Q2
Insulation 1,306 119 229 - - - 348 27%
Air Sealing 1,098 98 197 - - - 295 27%
Virtual |Duct Sealing 87 4 10 - - = 14 16%
Duct Insulation 4 = 1 = = = 1 25%
Total 2,214 2,495 221 437 - - - 658 26%
Insulation 10,394 1,410 2,414 - - - 3,824 37%
Air Sealing 10,465 1,395 2,351 - - - 3,746 36%
In-Person|Duct Sealing 887 169 234 - - - 403 45%
Duct Insulation 118 12 32 - - - 44 37%
Total 16,201 21,864 2,986 5,031 - - - 8,017 37%
2021 Q3 2021 Q3 2021 Q3 2021 Q4 2022 Q1 2022 Q2 2022 Q3 2021 Q3-2022 Q3
Insulation 723 71 - - - - 71 10%
Air Sealing 616 63 - - - - 63 10%
Virtual |Duct Sealing 62 6 - - - - 6 10%
Duct Insulation 7 = = = = = = 0%
Total 1,280 1,408 140 - - - - 140 10%
Insulation 10,608 1,729 - - - - 1,729 16%
Air Sealing 9,764 1,710 - - - - 1,710 18%
In-Person|Duct Sealing 922 200 - - - - 200 22%
Duct Insulation 119 20 - - - - 20 17%
Total 15,661 21,413 3,659 - - - - 3,659 17%
2021 Q4 2021 Q4 2021 Q4 2022 Q1 2022 Q2 2022 Q3 2022 Q4 2021 Q4-2022 Q4
Insulation - - - - - - - |-
Air Sealing - - - - - - - -
Virtual |Duct Sealing - - - - - - - -
Duct Insulation = = = = = = = =
Total = = = = = = = = |k
Insulation - - - - - - L
Air Sealing - - - - - - - -
In-Person|Duct Sealing - - - - - - - -
Duct Insulation - - - - - - - -
Total - - - - - - - - -
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National Grid - Total

Total # of
Measures Unique HEA Count ot . # of Conversions (Incremental) Conversions Conversion Rate
Recommendations 8
(Cumulative)
2020 Q1 2020 Q1 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2020 Q1-2021 Q1
Insulation 7,591 1,143 178 1,436 552 222 3,531 47%
Air Sealing 7,075 1,209 180 1,457 555 223 3,624 51%
All Duct Sealing 681 155 19 142 51 21 388 57%
Duct Insulation 121 23 4 32 11 6 76 63%
Total 10,852 15,468 2,530 381 3,067 1,169 472 7,619 49%
2020 Q2 2020 Q2 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2020 Q2-2021 Q2
Insulation 2,746 27 1,084 566 157 96 1,930 70%
Air Sealing 2,531 27 1,091 570 159 98 1,945 77%
All Duct Sealing 183 1 106 36 4 4 151 83%
Duct Insulation 28 - 14 B - 1 20 71%
Total 3,654 5,488 55 2,295 1,177 320 199 4,046 74%
2020 Q3 2020 Q3 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 2020 Q3-2021 Q3
Insulation 8,426 829 2,951 1,553 494 88 5,915 70%
Air Sealing 7,746 837 2,970 1,560 498 88 5,953 77%
All Duct Sealing 609 84 269 132 41 5 531 87%
Duct Insulation 105 13 53 21 8 1 96 91%
Total 10,511 16,886 1,763 6,243 3,266 1,041 182 12,495 74%
2020 Q4 2020 Q4 2020 Q4 2021 Q1 2021 Q2 2021 Q3 2021 Q4 2020 Q4-2021 Q4
Insulation 9,232 769 2,746 1,372 229 - 5,116 55%
Air Sealing 8,542 787 2,779 1,386 231 - 5,183 61%
All Duct Sealing 583 68 231 93 13 - 405 69%
Duct Insulation 95 S 37 17 2 - 61 64%
Total 12,147 18,452 1,629 5,793 2,868 475 - 10,765 58%
2021 Q1 2021 Q1 2021 Q1 2021 Q2 2021 Q3 2021 Q4 2022 Q1 2021 Q1-2022 Q1
Insulation - - - - - - - -
Air Sealing - - - - - - - -
Virtual |Duct Sealing - - - - - - - -
Duct Insulation - - - - - - - |-
Total - - - - - - - - |-
Insulation 9,456 961 2,300 809 - - 4,070 43%
Air Sealing 8,745 1,002 2,300 808 - - 4,110 47%
In-Person |Duct Sealing 700 104 216 82 - - 402 57%
Duct Insulation 85 8 34 16 - - 58 68%
Total 13,227 18,986 2,075 4,850 1,715 - - 8,640 46%
2021 Q2 2021 Q2 2021 Q2 2021 Q3 2021 Q4 2022 Q1 2022 Q2 2021 Q2-2022 Q2
Insulation - - - - - - - -
Air Sealing - - - - - - - -
Virtual |Duct Sealing - - - - - - - -
Duct Insulation - - - - - - - |-
Total - - - - - - - - |-
Insulation 7,297 1,118 1,775 - - - 2,893 40%
Air Sealing 7,868 1,149 1,811 - - - 2,960 38%
In-Person |Duct Sealing 614 140 191 - - - 331 54%
Duct Insulation 82 12 25 - - - 37 45%
Total 11,938 15,861 2,419 3,802 - - - 6,221 39%
2021 Q3 2021 Q3 2021 Q3 2021 Q4 2022 Q1 2022 Q2 2022 Q3 2021 Q3-2022 Q3
Insulation - - - - - - - -
Air Sealing - - - - - - - -
Virtual |Duct Sealing - - - - - - - -
Duct Insulation - - - - - - - |-
Total - - - - - - - - |-
Insulation 7,672 1,388 - - - - 1,388 18%
Air Sealing 7,236 1,419 - - - - 1,419 20%
In-Person|Duct Sealing 634 168 - - - - 168 26%
Duct Insulation 82 20 - - - - 20 24%
Total 11,405 15,624 2,995 - - - - 2,995 19%
2021 Q4 2021 Q4 2021 Q4 2022 Q1 2022 Q2 2022 Q3 2022 Q4 2021 Q4-2022 Q4
Insulation - - - - - - - -
Air Sealing - - - - - - - -
Virtual |Duct Sealing - - - - - - - -
Duct Insulation - - - - - - - |-
Total - - - - - - - - |-
Insulation - - - - - - - -
Air Sealing - - - - - - - -
In-Person |Duct Sealing - - - - - - - -
Duct Insulation - - - - - - L
Total - - - - - - - - |-
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Measures

Unique HEA Count

#of
Recommendations

Eversource - Total

# of Conversions (Incremental)

Total # of
Conversions
(Cumulative)

Conversion Rate

2020 Q1 2020 Q1 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2020 Q1-2021 Q1
Insulation 3,158 360 64 364 229 388 1,405 44%
Air Sealing 2,737 348 57 321 193 327 1,246 46%
All Duct Sealing 279 42 6 27 21 34 130 47%
Duct Insulation 43 4 - 3 7 2 16 37%
Total 4,756 6,217 754 127 715 450 751 2,797 45%
2020 Q2 2020 Q2 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2020 Q2-2021 Q2
Insulation 1,175 7 330 298 388 1,060 2,083 177%
Air Sealing 976 6 262 251 327 878 1,724 177%
All Duct Sealing 99 5 18 17 34 52 126 127%
Duct Insulation 18 - 2 4 2 4 12 67%
Total 2,009 2,268 18 612 570 751 1,994 3,945 174%
2020 Q3 2020 Q3 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 2020 Q3-2021 Q3
Insulation 3,486 260 1,128 388 1,060 435 3,271 94%
Air Sealing 2,932 219 973 327 878 361 2,758 94%
All Duct Sealing 309 24 72 34 52 16 198 64%
Duct Insulation 49 1 9 2 4 3 19 39%
Total 6,123 6,776 504 2,182 751 1,994 815 6,246 92%
2020 Q4 2020 Q4 2020 Q4 2021 Q1 2021 Q2 2021 Q3 2021 Q4 2020 Q4-2021 Q4
Insulation 4,647 214 388 1,060 435 - 2,097 45%
Air Sealing 3,873 178 327 878 361 - 1,744 45%
All Duct Sealing 372 25 34 52 16 - 127 34%
Duct Insulation 56 2 2 4 3 - 11 20%
Total 5,621 8,948 419 751 1,994 815 - 3,979 44%
2021 Q1 2021 Q1 2021 Q1 2021 Q2 2021 Q3 2021 Q4 2022 Q1 2021 Q1-2022 Q1
Insulation 1,948 162 405 176 - - 743 38%
Air Sealing 1,604 141 326 140 - - 607 38%
Virtual |Duct Sealing 143 17 15 8 - - 40 28%
Duct Insulation 15 - 1 - - - 1 7%
Total 2,911 3,710 320 747 324 - - 1,391 37%
Insulation 2,720 226 655 259 - - 1,140 42%
Air Sealing 2,321 186 552 221 - - 959 41%
In-Person|Duct Sealing 203 17 37 8 - - 62 31%
Duct Insulation 20 2 3 3 - - 8 40%
Total 3,564 5,264 431 1,247 491 - - 2,169 41%
2021 Q2 2021 Q2 2021 Q2 2021 Q3 2021 Q4 2022 Q1 2022 Q2 2021 Q2-2022 Q2
Insulation 1,264 119 217 - - - 336 27%
Air Sealing 1,062 98 187 - - - 285 27%
Virtual |Duct Sealing 84 4 9 - - - 13 15%
Duct Insulation 3 - - - - - - 0%
Total 2,148 2,413 221 413 - - - 634 26%
Insulation 2,956 292 599 - - - 891 30%
Air Sealing 2,473 246 503 - - - 749 30%
In-Person|Duct Sealing 263 29 42 - - - 71 27%
Duct Insulation 36 - 7 - - - 7 19%
Total 4,074 5,728 567 1,151 - - - 1,718 30%
2021 Q3 2021 Q3 2021 Q3 2021 Q4 2022 Q1 2022 Q2 2022 Q3 2021 Q3-2022 Q3
Insulation 711 70 - - - - 70 10%
Air Sealing 604 62 - - - - 62 10%
Virtual |Duct Sealing 61 5 - - - - 5 8%
Duct Insulation 7 - - - - - - 0%
Total 1,254 1,383 137 - - - - 137 10%
Insulation 2,815 333 - - - - 333 12%
Air Sealing 2,420 283 - - - - 283 12%
In-Person|Duct Sealing 282 31 - - - - 31 11%
Duct Insulation 37 - - - - - - 0%
Total 4,107 5,554 647 - - - - 647 12%
2021 Q4 2021 Q4 2021 Q4 2022 Q1 2022 Q2 2022 Q3 2022 Q4 2021 Q4-2022 Q4
Insulation - - - - - - - -
Air Sealing - - - - - - - -
Virtual |Duct Sealing - - - - - - - -
Duct Insulation - - - - - - - |-
Total - - - - - - - - |-
Insulation - - - - - - - -
Air Sealing - - - - - - - -
In-Person |Duct Sealing - - - - - - - -

Duct Insulation

Total
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Measures

Unique HEA Count

#of
Recommendations

Unitil - Total

# of Conversions (Incremental)

Total # of
Conversions
(Cumulative)

Conversion Rate

2020 Q1 2020 Q1 2020 Q1 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2020 Q1-2021 Q1
Insulation 135 5 5 18 22 - 50 37%
Air Sealing 123 5 5 16 18 - 44 36%
All Duct Sealing 3 - - 1 - - 1 33%
Duct Insulation 1 - - - - - - 0%
Total 173 262 10 10 35 40 - 95 36%
2020 Q2 2020 Q2 2020 Q2 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2020 Q2-2021 Q2
Insulation 79 - 10 20 9 41 52%
Air Sealing 72 - 10 18 8 38 53%
All Duct Sealing 3 - - 1 - - 1 33%
Duct Insulation - - - - - - L
Total 101 154 - 20 39 17 80 52%
2020 Q3 2020 Q3 2020 Q3 2020 Q4 2021 Q1 2021 Q2 2021 Q3 2020 Q3-2021 Q3
Insulation 121 - 19 27 8 - 54 45%
Air Sealing 108 - 18 27 7 - 52 48%
All Duct Sealing 5 - - 1 - - 1 20%
Duct Insulation - - - - - - L
Total 163 234 - 37 55 15 - 107 46%
2020 Q4 2020 Q4 2020 Q4 2021 Q1 2021 Q2 2021 Q3 2021 Q4 2020 Q4-2021 Q4
Insulation 143 1 26 7 - - 34 24%
Air Sealing 109 1 21 7 - - 29 27%
All Duct Sealing 2 - 1 - - - 1 50%
Duct Insulation - - - - - - L
Total 164 254 2 48 14 - - 64 25%
2021 Q1 2021 Q1 2021 Q1 2021 Q2 2021 Q3 2021 Q4 2022 Q1 2021 Q1-2022 Q1
Insulation 93 2 6 16 = = 24 26%
Air Sealing 83 2 6 13 - - 21 25%
Virtual |Duct Sealing 9 - - 2 - - 2 22%
Duct Insulation - - - - - - - |-
Total 122 185 4 12 31 - - 47 25%
Insulation 53 1 6 8 - - 15 28%
Air Sealing 48 1 6 7 - - 14 29%
In-Person|Duct Sealing 6 - - - - - - 0%
Duct Insulation - - - - - - L
Total 56 107 2 12 15 - - 29 27%
2021 Q2 2021 Q2 2021 Q2 2021 Q3 2021 Q4 2022 Q1 2022 Q2 2021 Q2-2022 Q2
Insulation 42 = 12 = = = 12 29%
Air Sealing 36 - 10 - - - 10 28%
Virtual |Duct Sealing 3 - 1 - - - 1 33%
Duct Insulation 1 - 1 - - - 1 100%
Total 66 82 - 24 - - - 24 29%
Insulation 141 - 40 - - - 40 28%
Air Sealing 124 - 37 - - - 37 30%
In-Person|Duct Sealing 10 - 1 - - - 1 10%
Duct Insulation - - - - - - L
Total 189 275 - 78 - - - 78 28%
2021 Q3 2021 Q3 2021 Q3 2021 Q4 2022 Q1 2022 Q2 2022 Q3 2021 Q3-2022 Q3
Insulation 12 1 = = = = 1 8%
Air Sealing 12 1 - - - - 1 8%
Virtual |Duct Sealing 1 1 - - - - 1 100%
Duct Insulation - - - - - - - |-
Total 26 25 3 - - - - 3 12%
Insulation 121 8 - - - - 8 7%
Air Sealing 108 8 - - - - 8 7%
In-Person|Duct Sealing 6 1 - - - - 1 17%
Duct Insulation - - - - - - L
Total 149 235 17 - - - - 17 7%
2021 Q4 2021 Q4 2021 Q4 2022 Q1 2022 Q2 2022 Q3 2022 Q4 2021 Q4-2022 Q4
Insulation = = = = = = = =
Air Sealing - - - - - - - -
Virtual |Duct Sealing - - - - - - - -
Duct Insulation - - - - - - - |-
Total - - - - - - - - |-
Insulation - - - - - - - -
Air Sealing - - - - - - - -
In-Person|Duct Sealing - - - - - - - -
Duct Insulation - - - - - - L
Total - - - - - - - - |-
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Core Initiative

KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Measure

BCR Measure ID

National Grid

Eversource

Unitil

Ala - Residential New Homes & Heating (New C¢ E19A1a001 125 1,690 227 50
Ala - Residential New Homes & Cooling (New C E19A1a002 125 1,690 207 29
Ala - Residential New Homes & Water Heating (New C E19A1a003 125 1,690 113 50
Ala - Residential New Homes & LED Bulb E10A1a004 38,399 59,834 5996 616
Ala - Residential New Homes & Heating (Additions) E19A1a005 125 413 38 1
Ala - Residential New Homes & Cooling (Additions) E19A1a006 125 413 35 1
Ala - Residential New Homes & Water Heating (Additions) E19A1a007 125 413 1
Ala - Residential New Homes & Heating (High Rise) E19A1a008 200 1848 - -
Ala - Residential New Homes & Cooling (High Rise) E19A1a009 200 1,848 B
Ala - Residential New Homes & Water Heating (High Rise) E19A1a010 200 1848 - -
Ala - Residential New Homes & Lighting (High Rise) E10A1a011 200 1,848 - -
Ala - Residential New Homes & Renovations Codes and Standards E19A1a012 - -
A2a - Residential Coordinated Delivery Pool Pump (Two Speed) E19A2a001 -

A2a - Residential Coordinated Delivery Pool Pump (Variable Speed) E19A2a002 - -

A2a - Residential Coordinated Delivery Heat Pump Digital Check-up/Tune-Up E19A2a003 -

A2a - Residential Coordinated Delivery Central Air QIV E19A2a004 - -

A2a - Residential Coordinated Delivery Heat Pump QIV E19A2a005 -

A2a - Residential Coordinated Delivery DMSHP QIV E19A2a006 - -

A2a - Residential Coordinated Delivery QI w/ Duct E19A2a007 - -

A2a - Residential Coordinated Delivery Smart Strip, Tier 1 E10A2a008 38,147 38,988 7241 807
A2a - Residential Coordinated Delivery Smart Strip, Tier 2 E19A22009 - 1,831

A2a - Residential Coordinated Delivery Smart Strip (Tier 2, IR-OS) E19A2a266 -

A2a - Residential Coordinated Delivery Boiler Reset Control, Oil E19A2a014 - 4

A2a - Residential Coordinated Delivery Boiler Reset Control, Other E19A2a015 - -

A2a - Residential Coordinated Delivery Early Retirement CW (Retire) Elec DHW & Elec Dryer E19A2a016 86 55 18 2
A2a - Residential Coordinated Delivery Early Retirement CW (EE) Elec DHW & Elec Dryer E10A22017 86 18 2
A2a - Residential Coordinated Delivery Early Retirement CW (Retire) Gas DHW & Elec Dryer E19A2a018 63 104 20

A2a - Residential Coordinated Delivery Early Retirement CW (EE) Gas DHW & Elec Dryer E10A2a019 63 20

A2a - Residential Coordinated Delivery Early Retirement CW (Retire) Elec DHW & Gas Dryer E19A2a020 4 9

A2a - Residential Coordinated Delivery Early Refirement CW (EE) Elec DHW & Gas Dryer E19A2a021 4 -

A2a - Residential Coordinated Delivery Early Retirement CW (Retire) Gas DHW & Gas Dryer E19A2a024 - 4

A2a - Residential Coordinated Delivery Early Retirement CW (EE) Gas DHW & Gas Dryer E19A2a025 - -

A2a - Residential Coordinated Delivery Early Retirement CW (Retire) Oil DHW & Elec Dryer E10A22022 - 64 11 3
A2a - Residential Coordinated Delivery Early Retirement CW (EE) Oil DHW & Elec Dryer E10A2a023 - 11 3
A2a - Residential Coordinated Delivery Early Retirement CW (Retire) Propane DHW & Elec Dryer E19A2a026 - 9 1

A2a - Residential Coordinated Delivery Early Retirement CW (EE) Propane DHW & Elec Dryer E10A2a027 - 1

A2a - Residential Coordinated Delivery Air Sealing, Electric (Single Family) E19A2a028 450 286 308 6
A2a - Residential Coordinated Delivery Air Sealing, Gas (Single Family) E10A2a029 2 947 -
A2a - Residential Coordinated Delivery Air Sealing, Oil (Single Family) E19A2a030 4,691 2,899 830 126
A2a - Residential Coordinated Delivery Air Sealing, Other (Single Family) E19A2a031 400 333 122 1
A2a - Residential Coordinated Delivery Insulation, Electric (Single Family) E19A2a032 433 306 532 6
A2a - Residential Coordinated Delivery Insulation, Gas (Single Family) E10A22033 2 2 1,641 -
A2a - Residential Coordinated Delivery Insulation, Oil (Single Family) E19A2a034 4574 3,086 1,429 133
A2a - Residential Coordinated Delivery Insulation, Other (Single Family) E10A2a035 379 337 221 11
A2a - Residential Coordinated Delivery Duct Sealing, Electric (Single Family) E19A2a040 9 7 1

A2a - Residential Coordinated Delivery Duct Sealing, Gas (Single Family) E10A2a041 - 78

A2a - Residential Coordinated Delivery Duct Sealing, Oil (Single Family) E19A2a042 331 198 31 2
A2a - Residential Coordinated Delivery Duct Sealing, Other (Single Family) E10A2a043 27 12 7

A2a - Residential Coordinated Delivery Duct Insulation, Electric (Single Family) E19A2a036 1 1

A2a - Residential Coordinated Delivery Duct Insulation, Gas (Single Family) E10A2a037 - 7

A2a - Residential Coordinated Delivery Duct Insulation, Oil (Single Family) E19A2a038 37 27 7

A2a - Residential Coordinated Delivery Duct Insulation, Other (Single Family) E10A2a039 - 6 1

A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Electric (Single Family) E19A2a044 - 80 24
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Gas (Single Family) E10A2a045 - 109

A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Oil (Single Family) E19A2a046 - 97 2
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Other (Single Family) E10A2a047 - 18

A2a - Residential Coordinated Delivery Pipe Wrap (Heating). Gas (Single Family) E19A2a048 - 1

A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Oil (Single Family) E10A2a049 - 2

A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Other (Single Family) E19A2a050 -

A2a - Residential Coordinated Delivery Faucet Aerator, Electric (Single Family) E10A2a051 1,180 3,163 398 8
A2a - Residential Coordinated Delivery Faucet Aerator, Gas (Single Family) E19A2a052 428 226 258

A2a - Residential Coordinated Delivery Faucet Aerator, Oil (Single Family) E10A2a053 10,057 5,503 293 117
A2a - Residential Coordinated Delivery Faucet Aerator, Other (Single Family) E19A2a054 1150 79 104 15
A2a - Residential Coordinated Delivery Low-Flow Electric (Single Family) E10A2a055 1,084 2,838 800 25
A2a - Residential Coordinated Delivery Low-Flow Gas (Single Family) E19A2a056 374 223 673

A2a - Residential Coordinated Delivery Low-Flow Oil (Single Family) E10A2a057 8,771 5,038 863 121
A2a - Residential Coordinated Delivery Low-Flow Other (Single Family) E19A2a058 1,047 833 176 21
A2a - Residential Coordinated Delivery Thermostat, Electric (Single Family) E10A2a059 56 1,027 597

A2a - Residential Coordinated Delivery Thermostat, Gas (Single Family) E19A2a060 - 520

A2a - Residential Coordinated Delivery Thermostat, Ol (Single Family) E10A2a061 5,550 4,239 947 140
A2a - Residential Coordinated Delivery Thermostat, Other (Single Family) E19A2a062 360 355 108 8
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Electric (Single Family) E19A2a200 7 -

A2a - Residential Coordinated Delivery \Wi-Fi Thermostat, Electric (AC Only) (Single Family) E19A2a064 - 2,914 188 1
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Gas (Single Family) E19A2a065 - 690 37

A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Oil (Single Family) E19A2a067 - 7,276 547 8
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Other (Single Family) E10A2a069 - 1,882 230 3
A2a - Residential Coordinated Delivery LED Bulb (Single Family) E19A2a071 149,105 218,521 64,398 6,214
A2a - Residential Coordinated Delivery LED Bulb (Specialty) (Single Family) E10A2a072 61,080 12,341 23,697 238
A2a - Residential Coordinated Delivery LED Bulb (Single Family) E19A2a073 57,698 50,833 25,785 169
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Electric (Single Family) E10A2a074 156 82

A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Gas (Single Family) E10A2a275 511 4

A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Oil (Single Family) E10A2a075 1134 11

A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Propane (Single Family) E19A2a076 168 30

A2a - Residential Coordinated Delivery Heating System, Boler, Oil (Single Family) E10A2a077 83 120 6 6
A2a - Residential Coordinated Delivery Heating System, Boiler, Propane 95%(Single Family) E19A2a078 13 23 3

A2a - Residential Coordinated Delivery Heating System, Boiler, Propane 90%(Single Family) E10A2a270 1 -

A2a - Residential Coordinated Delivery Heating System, Furnace, Oil (Single Family) E19A2a079 20 22 1
A2a - Residential Coordinated Delivery Heating System, Furnace, Other (Single Family) E19A2a080 25 40 6

A2a - Residential Coordinated Delivery Combo Condensing Boiler/Water Heater 95%, Other (Single Family) E19A2a085 1 20 1

A2a - Residential Coordinated Delivery Combo Condensing Furnace/Water Heater 97%, Other (Single Family) E19A2a291 -

A2a - Residential Coordinated Delivery Water Heater, Indirect, Oil (Single Family) E19A2a081 55 67 6 4
A2a - Residential Coordinated Delivery Water Heater, Indirect, Other (Single Family) E10A2a082 6 15 1 -
A2a - Residential Coordinated Delivery Water Heater, On-Demand, Other (Single Family) E19A2a083 10 6 1 1
A2a - Residential Coordinated Delivery Water Heater, Heat Pump, <55 gallon, Energy Star (Single Family) E10A2a282 - 7 -

A2a - Residential Coordinated Delivery Water Heater, Heat Pump. >55 gallon, UEF 2.70 (Single Family) E19A2a283 - 1

A2a - Residential Coordinated Delivery Solar Hot Water (Single Family) E19A2a086 - -

A2a - Residential Coordinated Delivery Air Sealing, Electric (Attached Low Rise) E19A2a105 224 211 44 -
A2a - Residential Coordinated Delivery Air Sealing, Gas (Attached Low Rise) E19A2a203 - -
A2a - Residential Coordinated Delivery Air Sealing, Oil (Attached Low Rise) E19A2a106 512 474 5 -
A2a - Residential Coordinated Delivery Air Sealing, Other (Attached Low Rise) E10A2a107 38 36 4 -
A2a - Residential Coordinated Delivery Insulation, Electric (Attached Low Rise) E10A2a108 215 166 87 -
A2a - Residential Coordinated Delivery Insulation, Central AC in Electrically-Heated Unit (Attached Low Rise) E19A2a109 - - -
A2a - Residential Coordinated Delivery Insulation, Gas (Attached Low Rise) E19A2a204 -
A2a - Residential Coordinated Delivery Insulation, Oil (Attached Low Rise) E19A2a110 504 282 4 -
A2a - Residential Coordinated Delivery Insulation, Other (Attached Low Rise) E10A2a11l 37 36 8 -
A2a - Residential Coordinated Delivery Duct Sealing, Elec (Attached Low Rise) E10A2a113 - 3 2

A2a - Residential Coordinated Delivery Duct Sealing, Gas (Attached Low Rise) E19A2a114 -

A2a - Residential Coordinated Delivery Duct Sealing, Oil (Attached Low Rise) E19A2a115 2 6

A2a - Residential Coordinated Delivery Duct Sealing, Other (Attached Low Rise) E19A2a116 - 8

A2a - Residential Coordinated Delivery Duct Insulation, Elec (Attached Low Rise) E10A2a117 - 1 1

A2a - Residential Coordinated Delivery Duct Insulation, Gas (Attached Low Rise) E19A2a118 - -

A2a - Residential Coordinated Delivery Duct Insulation, Oil (Attached Low Rise) E10A2a119 - 1 -

A2a - Residential Coordinated Delivery Duct Insulation, Other (Attached Low Rise) E19A2a120 - 1

A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Electric (Attached Low Rise) E10A2a121 - 28

A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Gas (Attached Low Rise) E19A2a122 -

A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating). Oil (Attached Low Rise) E19A2a123 - -

A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating). Other (Attached Low Rise) E19A2a124 -

A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Gas (Attached Low Rise) E19A2a125 - -
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Core Initiative Measure BCR Measure ID  National Grid  Eversource
A2a - Residential Coordinated Delivery Pipe Wrap (Heating). Oil (Attached Low Rise) E19A2a126 - -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Other (Attached Low Rise) E19A2a127 -
A2a - Residential Coordinated Delivery Faucet Aerator, Electric (Attached Low Rise) E10A2a128 625 863 34
A2a - Residential Coordinated Delivery Faucet Aerator, Gas (Attached Low Rise) E10A2a129 161 319
A2a - Residential Coordinated Delivery Faucet Aerator, Oil (Attached Low Rise) E10A2a130 1,253 892 -
A2a - Residential Coordinated Delivery Faucet Aerator, Other (Attached Low Rise) E10A2a131 114 68
A2a - Residential Coordinated Delivery Low-Flow Electric (Attached Low Rise) E10A2a132 543 906 28
A2a - Residential Coordinated Delivery Low-Flow Gas (Attached Low Rise) E10A2a133 152 266
A2a - Residential Coordinated Delivery Low-Flow Oil (Attached Low Rise) E10A2a134 1,006 704 -
A2a - Residential Coordinated Delivery Low-Flow Other (Attached Low Rise) E10A2a135 87 39
A2a - Residential Coordinated Delivery Thermostat, Electric (Attached Low Rise) E10A2a142 39 459 163
A2a - Residential Coordinated Delivery Thermostat, Gas (Attached Low Rise) E19A2a144 -
A2a - Residential Coordinated Delivery Thermostat, Oil (Attached Low Rise) E10A2a145 553 434 -
A2a - Residential Coordinated Delivery Thermostat, Other (Attached Low Rise) E10A2a146 28 6
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Electric (Attached Low Rise) E10A2a289 -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, AC Only (Attached Low Rise) E19A2a268 -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Gas (Attached Low Rise) E10A2a148 - -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Oil (Attached Low Rise) E19A2a269 -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Other (Attached Low Rise) E19A2a149 -
A2a - Residential Coordinated Delivery LED Bulb (Attached Low Rise) E19A2a150 41,864 48,169 2127
A2a - Residential Coordinated Delivery LED Bulb (Specialty) (Attached Low Rise) E10A2a151 10,204 -
A2a - Residential Coordinated Delivery LED Bulb (Attached Low Rise) E10A2a152 6,721 8,828 2
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Electric (Attached Low Rise) E10A2a153 29 -
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Gas (Attached Low Rise) E19A2a267 52
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Oil (Attached Low Rise) E10A2a154 81 -
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Propane (Attached Low Rise) E19A2a155 -
A2a - Residential Coordinated Delivery LED Fixture, Indoor In Unit (Attached Low Rise) E10A2a156 - 14
A2a - Residential Coordinated Delivery LED Fixture, Outdoor In Unit (Attached Low Rise) E19A2a157 -
A2a - Residential Coordinated Delivery LED Bulb, Common Area, Other (Attached Low Rise) E10A2a159 - 299 -
A2a - Residential Coordinated Delivery LED Fixture, Common Area (Attached Low Rise) E19A2a160 - 871
A2a - Residential Coordinated Delivery LED Fixture, Common Area, Linear (Attached Low Rise) E10A2a161 - 215 -
A2a - Residential Coordinated Delivery LED Fixture, Common Area, Exterior (Attached Low Rise) E10A2a162 - 120 21
A2a - Residential Coordinated Delivery Occupancy Sensor, Common Area (Attached Low Rise) E10A2a163 - 5 -
A2a - Residential Coordinated Delivery Heating System, Boiler, Oil (Attached Low Rise) E19A2a165 2 1
A2a - Residential Coordinated Delivery Heating System, Boiler, Propane 95% (Attached Low Rise) E19A2a166 - -
A2a - Residential Coordinated Delivery Heating System, Boiler, Propane 90% (Attached Low Rise) E19A2a271 -
A2a - Residential Coordinated Delivery Heating System, Furnace, Oil (Attached Low Rise) E10A2a167 1 1 -
A2a - Residential Coordinated Delivery Heating System, Furnace, Other (Attached Low Rise) E19A2a168 - 1
A2a - Residential Coordinated Delivery Combo Condensing Boiler/W ater Heater 95%, Other (Attached Low Rise) |E19A2a173 1 -
A2a - Residential Coordinated Delivery Combo Condensing Furnace/Water Heater 97%. Other (Attached Low Rise!| E10A2a202
A2a - Residential Coordinated Delivery Water Heater, Indirect, Oil (Attached Low Rise) E10A2a169 1 -
A2a - Residential Coordinated Delivery Water Heater, Indirect, Other (Attached Low Rise) E19A2a170 -
A2a - Residential Coordinated Delivery Water Heater, On-Demand, Other (Attached Low Rise) E19A2a171 - -
A2a - Residential Coordinated Delivery Water Heater, Heat Pump, <55 gallon, Energy Star (Attached Low Rise) | E10A2a284 -
A2a - Residential Coordinated Delivery Water Heater, Heat Pump, >55 gallon, UEF 2.70 (Attached Low Rise) E19A2a285 - -
A2a - Residential Coordinated Delivery Solar Hot Water (Attached Low Rise) E19A2a174 -
A2a - Residential Coordinated Delivery Air Sealing, Electric (High Rise) E10A2a193 989 543 -
A2a - Residential Coordinated Delivery Air Sealing, Oil (High Rise) E10A2a104 8 6
A2a - Residential Coordinated Delivery Air Sealing, Other (High Rise) E19A2a195 4 3 -
A2a - Residential Coordinated Delivery Insulation, Electric (High Rise) E10A2a196 978 57
A2a - Residential Coordinated Delivery Insulation, Central AC in Electrically-Heated Unit (High Rise) E19A2a197 - -
A2a - Residential Coordinated Delivery Insulation, Oil (High Rise) E10A2a108 244 6
A2a - Residential Coordinated Delivery Insulation, Other (High Rise) E10A2a199 6,000 3 -
A2a - Residential Coordinated Delivery Duct Sealing, Elec (High Rise) E19A2a201 -
A2a - Residential Coordinated Delivery Duct Sealing, Gas (High Rise) E19A2a202 - -
A2a - Residential Coordinated Delivery Duct Sealing, Oil (High Rise) E19A2a203 -
A2a - Residential Coordinated Delivery Duct Sealing, Other (High Rise) E19A2a204 - -
A2a - Residential Coordinated Delivery Duct Insulation, Elec (High Rise) E19A2a205 -
A2a - Residential Coordinated Delivery Duct Insulation, Gas (High Rise) E19A2a206 - -
A2a - Residential Coordinated Delivery Duct Insulation, Oil (High Rise) E19A2a207 -
A2a - Residential Coordinated Delivery Duct Insulation, Other (High Rise) E19A2a208 - -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Electric (High Rise) E109A22209 45
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating). Gas (High Rise) E19A2a210 - -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Oil (High Rise) E19A2a211 -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Other (High Rise) E19A2a212 - -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Gas (High Rise) E19A2a213 -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating). Oil (High Rise) E19A2a214 - -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Other (High Rise) E19A2a215 -
A2a - Residential Coordinated Delivery Faucet Aerator, Electric (High Rise) E19A2a216 442 82 -
A2a - Residential Coordinated Delivery Faucet Aerator, Gas (High Rise) E19A2a217 -
A2a - Residential Coordinated Delivery Faucet Aerator, Oil (High Rise) E19A2a218 4 5 -
A2a - Residential Coordinated Delivery Faucet Aerator, Other (High Rise) E10A2a219 3 5
A2a - Residential Coordinated Delivery Low-Flow Electric (High Rise) E10A2a220 311 18 -
A2a - Residential Coordinated Delivery Low-Flow Gas (High Rise) E19A2a221 -
A2a - Residential Coordinated Delivery Low-Flow Oil (High Rise) E10A2a202 1 5 -
A2a - Residential Coordinated Delivery Low-Flow Other (High Rise) E10A2a223 3 3
A2a - Residential Coordinated Delivery Low-Flow with TSV, Electric (High Rise) E10A2a224 21 -
A2a - Residential Coordinated Delivery Low-Flow with TSV, Oil (High Rise) E19A2a225 -
A2a - Residential Coordinated Delivery Low-Flow with TSV, Other (High Rise) E19A2a226 - -
A2a - Residential Coordinated Delivery Shut-off Valve, Electric (High Rise) E19A2a227 -
A2a - Residential Coordinated Delivery Shut-off Valve, Qil (High Rise) E10A2a228 2 -
A2a - Residential Coordinated Delivery Shut-off Valve, Other (High Rise) E19A2a229 3
A2a - Residential Coordinated Delivery Thermostat, Electric Resistance, No AC (High Rise) E10A2a230 358 -
A2a - Residential Coordinated Delivery Thermostat, Electric Resistance, With AC (High Rise) E10A2a231 -
A2a - Residential Coordinated Delivery Thermostat, AC Only (High Rise) E10A2a232 - 121 -
A2a - Residential Coordinated Delivery Thermostat, Heat Pump (High Rise) E19A2a233 -
A2a - Residential Coordinated Delivery Thermostat, Oil (High Rise) E10A2a234 6 2 -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, AC Only (High Rise) E19A2a235 79 80
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Oil (High Rise) E10A2a236 - -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Other (High Rise) E10A2a237 -
A2a - Residential Coordinated Delivery LED Bulb, In-Unit (High Rise) E10A2a238 3,874 2,976 -
A2a - Residential Coordinated Delivery LED Bulb, In-Unit Specialty (High Rise) E10A2a239 125 364
A2a - Residential Coordinated Delivery LED Bulb, In-Unit Reflector (High Rise) E10A2a240 301 242 -
A2a - Residential Coordinated Delivery LED Fixture, Indoor In Unit (High Rise) E10A2a241 53
A2a - Residential Coordinated Delivery LED Fixture, Outdoor In Unit (High Rise) E19A2a242 - -
A2a - Residential Coordinated Delivery LED Bulb, Common Area (High Rise) E10A2a243 109 58
A2a - Residential Coordinated Delivery LED Fixture, Indoor Common Area (High Rise) E19A2a244 425 286 -
A2a - Residential Coordinated Delivery LED Fixture, Linear Indoor Common Area (High Rise) E10A2a245 134 57
A2a - Residential Coordinated Delivery LED Fixture, Outdoor Common Area (High Rise) E10A2a246 34 22 -
A2a - Residential Coordinated Delivery Occupancy Sensor, Common Area (High Rise) E19A2a247 - 3
A2a - Residential Coordinated Delivery Custom Heat Pumps, Displacing Electric Heat (High Rise) E10A2a248 - 6 -
A2a - Residential Coordinated Delivery Custom Heat Pumps, Displacing Oil (High Rise) E19A2a276 -
A2a - Residential Coordinated Delivery Custom Heat Pumps, Displacing Propane (High Rise) E10A22277 - -
A2a - Residential Coordinated Delivery Vending Misers E19A2a249 -
A2a - Residential Coordinated Delivery Motors & VFD - Custom E19A2a250 - -
A2a - Residential Coordinated Delivery HVAC- Custom E10A2a272 - 10 53
A2a - Residential Coordinated Delivery Water Heating - Custom E10A2a273 - 1
A2a - Residential Coordinated Delivery Process - Custom E19A2a251 -
A2a - Residential Coordinated Delivery CHP. E19A2a252 - -
A2a - Residential Coordinated Delivery Other - Custom E19A2a253 -
A2a - Residential Coordinated Delivery Central Air E10A2a088 8 77 5
A2a - Residential Coordinated Delivery Central Heat Pump, No Integrated Controls E10A22002 2 61 1
A2a - Residential Coordinated Delivery DMSHP, SEER 18.0 HSPF 10, Displacing Electric Heat E10A2a278 7 26 -
A2a - Residential Coordinated Delivery DMSHP, SEER 18.0 HSPF 10, No Integrated Controls E19A2a280 4 292 4
A2a - Residential Coordinated Delivery DMSHP Integrated Controls Retrofit Oil E10A2a262 - 1 -
A2a - Residential Coordinated Delivery DMSHP Integrated Controls Retrofit, Propane E19A2a261 - -
A2a - Residential Coordinated Delivery Central Ducted Heat Pump Partially Displacing Existing Furnace, Oil E10A2a258 3 43 -
A2a - Residential Coordinated Delivery Central Ducted Heat Pump Partially Displacing Existing Furnace, Propane |E19A2a256 1 15
A2a - Residential Coordinated Delivery Central Ducted Heat Pump Fully Displacing Existing Furnace, Oil E10A2a264 1 -
A2a - Residential Coordinated Delivery Central Ducted Heat Pump Fully Displacing Existing Furnace, Propane | E19A2a263 -
A2a - Residential Coordinated Delivery DMSHP with Integrated Controls Partially Displacing Existing Boiler, Oil | E10A2a260 4 55 2
A2a - Residential Coordinated Delivery DMSHP with Integrated Controls Partially Displacing Existing Boiler, Propan| E19A2a259 - 4
A2a - Residential Coordinated Delivery DMSHP with Integrated Controls Fully Displacing Existing Boiler, Oil E10A2a286 3 1 -
A2a - Residential Coordinated Delivery DMSHP with Integrated Controls Fully Displacing Existing Boiler, Propane |E19A2a287 - 1
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A2a - Residential Coordinated Delivery Heat Pump Water Heater displacing Existing Water Heater, Oil E10A2a295 1 1
A2a - Residential Coordinated Delivery [Heat Pump water Heater displacing Existing Water Heater, Propane E19A2a206 1

A2a - Residential Coordinated Deliver Next unused measure ID: 207 -

A2c - Residential Retail Central Air QIV. E19A2¢104 79 51 1 -
A2¢ - Residential Retail Heat Pump QIV E10A2c105 46 3 - -
A2c - Residential Retail Mini Split Heat Pump QIV. E19A2¢106 58 39 2 -
A2¢ - Residential Retail QI w/ Duct E10A2¢107 - - -
A2c - Residential Retail Central Air E19A2¢001 - 912 358 1
A2¢ - Residential Retail Central Heat Pump, No Integrated Controls E10A2c003 156 302 102 6
A2c - Residential Retail DMSHP, SEER 18.0 HSPF 10, Displacing Electric Heat E19A2¢256 619 243 165 9
A2¢ - Residential Retail DMSHP SEER 18.0 HSPF 10, No Integrated Controls E10A2c004 515 1,809 1,347 39
A2c - Residential Retail DMSHP Integrated Controls Retrofit Oil E19A2¢270 3 3 1 4
A2¢ - Residential Retail DMSHP Integrated Controls Retrofit, Propane E10A2c269 1 - -
A2c - Residential Retail Central Ducted Heat Pump Partially Displacing Existing Furnace, Oil E19A2¢266 335 238 59 4
A2¢ - Residential Retail Central Ducted Heat Pump Partially Displacing Existing Furnace, Propane | E10A2c265 - 69 61 2
A2c - Residential Retail Central Ducted Heat Pump Fully Displacing Existing Furnace, Oil E19A2¢272 23 20 6 1
A2¢ - Residential Retail Central Ducted Heat Pump Fully Displacing Existing Fumace, Propane | E19A2¢271 4 3 7 -
A2c - Residential Retail DMSHP with Integrated Controls Partially Displacing Existing Boiler, Oil __|E19A2¢268 - 377 185 60
A2c - Residential Retail DMSHP with Intearated Controls Partially Displacing Existina Boiler. Propar| E19A2c267 8 57 a7 8
A2c - Residential Retail DMSHP with Integrated Controls Fully Displacing Existing Boiler, Oil E19A2¢273 - 30 20 3
A2¢ - Residential Retail DMSHP with Integrated Controls Fully Displacing Existing Boiler, Propane | E10A2c274 12 12 6 1
A2¢ - Residential Retail Air-to-Water Heat Pump displacing Existing Boiler, Oil E19A2290 - -
A2¢ - Residential Retail Air-to-Water Heat Pump displacing Existing Boiler, Propane E10A2c291 - -
A2c - Residential Retail Heat Pump Water Heater displacing Existing Water Heater, Oil E19A2¢286 59 12 2
A2¢ - Residential Retail Heat Pump Water Heater displacing Existing Water Heater, Propane E10A2c287 11 2 -
A2¢ - Residential Retail Down Size 1/2 Ton E19A2c006 - 1 - -
A2¢ - Residential Retail Heat Pump Digital Check-up/Tune-Up E19A2c007 12 8 1 -
A2c - Residential Retail Circulator Pump E19A2¢009 9,865 16,328 2,890 609
A2¢ - Residential Retail Duct Sealing E19A2c010 - - -
A2c - Residential Retail Heating System, Boiler, Oil E19A2c011 829 849 191 41
A2¢ - Residential Retail Heating System, Boiler, Propane 95% E10A2c012 160 170 54 4
A2c - Residential Retail Heating System, Boiler, Propane 90% E19A2¢101 12 9 10 -
A2¢ - Residential Retail Heating System, Furnace, Oil E10A2c013 159 199 25 11
A2c - Residential Retail Heating System, Furnace, Other E19A2c014 245 317 73 10
A2¢ - Residential Retail Combo Condensing Boiler/Water Heater 95%, Other E10A2c021 120 140 20 5
A2¢ - Residential Retail Combo Condensing Fumace/Water Heater 97%, Other E19A2c282 - -
A2¢ - Residential Retail Room Response Boiler Reset Control, Propane E10A2c288 - -
A2¢ - Residential Retail Boiler Reset Control, Gas - Midstream E10A2c276 - -
A2¢ - Residential Retail Boiler Reset Control, Oil - Midstream E10A2c277 1 - -
A2¢ - Residential Retail Boiler Reset Control, Other - Midstream E10A2c278 - -
A2¢ - Residential Retail Heat Recovery Ventilator, Gas - Midstream E10A2c279 - -
A2¢ - Residential Retail Heat Recovery Ventilator, Oil - Midstream E10A2c280 1 - -
A2¢ - Residential Retail Heat Recovery Ventilator, Other - Midstream E10A2c281 2 - -
A2c - Residential Retail Water Heater, Indirect, Oil E19A2c015 532 592 133 35
A2¢ - Residential Retail Water Heater, Indirect, Other E19A2c016 78 115 41 1
A2c - Residential Retail Water Heater, On-Demand, Other E19A2¢017 126 157 45 1
A2¢ - Residential Retail Water Heater, Heat Pump, <55 gallon, Energy Star E10A2c018 225 201 70 10
A2c - Residential Retail Water Heater, Heat Pump, >55 gallon, UEF 2.70 E10A2c019 26 26 9 2
A2¢ - Residential Retail Thermostat, Electric E10A2c054 106 280 25 -
A2¢ - Residential Retail Thermostat, Gas E19A2c055 - - -
A2¢ - Residential Retail Thermostat, Ol E19A2c056 146 174 30 6
A2c - Residential Retail Thermostat, Other E19A2¢057 60 56 31 1
A2¢ - Residential Retail Wi-Fi Thermostat, Electric E10A2c275 2 11 -
A2c - Residential Retail Wi-Fi Thermostat, AC Only E19A2c058 2 3,716 11 12
A2¢ - Residential Retail Wi-Fi Thermostat, Gas E19A2c060 1,218 718 - 2
A2c - Residential Retail Wi-Fi Thermostat, Oil E10A2c062 11,580 o71 154 58
A2¢ - Residential Retail Wi-Fi Thermostat, Other E10A2c064 5839 352 82 2
A2c - Residential Retail o] E19A2¢075 1374 2,846 720 n
A2¢ - Residential Retail D Recycling E19A2c076 600 934 525 21
A2c - Residential Retail Dryer (Energy Star) E19A2¢077 1,067 1,542 253 29
A2¢ - Residential Retail Freezer Recycling E10A2c052 609 404 57 13
A2c - Residential Retail Recycling (Combined) E19A2¢066 500 3,533 678 97
A2¢ - Residential Retail Pool Pump (Two Speed) E19A2c070 - - -
A2c - Residential Retail Pool Pump (Variable Speed) E19A2¢071 903 640 120 23
A2¢ - Residential Retail Room Air Cleaner E10A2c072 500 2,553 130 16
A2¢ - Residential Retail Room Air Conditioner E19A2c086 100 2,142 282 70
A2¢ - Residential Retail Smart Strip, Tier 1 E10A2c073 100 17,173 2,884 236
A2c - Residential Retail Smart Strip, Tier 2 E19A2¢074 500 1,448 619 61
A2¢ - Residential Retail Smart Strip (Tier 2, IR-OS) E19A2c099 - 70
A2c - Residential Retail Low-Flow with TSV, Electric E19A2¢078 - 18 - -
A2¢ - Residential Retail Low-Flow with TSV, Gas E19A2c079 - - -
A2¢ - Residential Retail Low-Flow with TSV, Oil E19A2c080 - 8 - -
A2¢ - Residential Retail Low-Flow with TSV, Other E10A2c081 - 6 -
A2¢ - Residential Retail Shutoff Valve, Elec E10A2c082 - 6 - -
A2¢ - Residential Retail Shutoff Valve, Gas E10A2c083 - - -
A2c - Residential Retail Thermostatic Shutoff Valve, Oil E10A2c084 - 2 - -
A2¢ - Residential Retail Shutoff Valve, Other E10A2c085 - - -
A2c - Residential Retail LED Bulb E19A2c087 1,721,698 1,398,537 107,539 8,011
A2¢ - Residential Retail LED Bulb (Specialty) E10A2c088 569,025 444,832 39,768 2,812
A2c - Residential Retail LED Bulb E19A2¢092 54,309 58,577 10,529 142
A2¢ - Residential Retail LED Bulb (Hard to Reach) E19A2c089 239,700 193,946 50,355 471
A2c - Residential Retail LED Bulb (Hard to Reach, Reflector) E19A2¢c289 45,917 27,971 5,004 233
A2¢ - Residential Retail LED Bulb, Food Pantries E19A2c090 - 38,550 1,100 400
A2¢ - Residential Retail LED Bulb (School Fundraiser) E10A2c001 - - -
A2¢ - Residential Retail LED Bulb (Linear LED) E10A2c093 68,031 52,886 13516 195
A2¢ - Residential Retail LED Bulb, Tum-in E10A2c285 - -
A2¢ - Residential Retail LED Fixture. E10A2c094 149,202 109,197 6,682 778
A2c - Residential Retail LED Fixture (Specialty) E19A2¢100 - 66,043 5,892 2137
A2¢ - Residential Retail Kits, Electric E10A2c095 - - -
A2¢ - Residential Retail Kits, Gas E10A2¢102 - - -
A2¢ - Residential Retail Kits, Oil E10A2c097 - - -
A2¢ - Residential Retail Educational Kits, Propane E10A2c098 - - -
A2d - Residential Behavior Home Energy Reports E19A2d001 862,280 - 10,766
A2d - Residential Behavior o Summer E19A2d002 - -
A2d - Residential Behavior o) Winter, Electric E19A2d005 - -

A2d - Residential Behavior o Winter, Oil E19A2d003 - - -
A2d - Residential Behavior o) Winter, Propane E19A2d004 - - -
A2d - Residential Behavior - -

B1a - Income Eligible Coordinated Delivery Participants (Single Family) E19B1a001 - 276 35
Bla - Income Eligible Coordinated Delivery TLC Kit (Single Family) E19B1a278 3,004 2,082 276 -
B1a - Income Eligible Coordinated Delivery Electric (Single Family) E19B1a002 58 13 -
Bla - Income Eligible Coordinated Delivery il (Single Family) E19B1a003 275 22 1
B1a - Income Eligible Coordinated Delivery. Other (Single Family) E19B1a004 64 1 2
Bla - Income Eligible Coordinated Delivery Air Sealing, Electric (Single Family) E19B1a005 - 40 - -
B1a - Income Eligible Coordinated Delivery Air Sealing, Oil (Single Family) E19B1a006 - 194 - 2
Bla - Income Eligible Coordinated Delivery Air Sealing, Other (Single Family) E19B1a007 - 24 - 1
B1a - Income Eligible Coordinated Delivery Insulation, Electric (Single Family) E19B1a008 - 40 - -
Bla - Income Eligible Coordinated Delivery Insulation, Oil (Single Family) E19B1a009 - 203 - 4
B1a - Income Eligible Coordinated Delivery Insulation, Other (Single Family) E19B1a010 - 22 - 2
B1a - Income Eligible Coordinated Delivery Duct Insulation, Electric (Single Family) E19B1a135 - - -
B1a - Income Eligible Coordinated Delivery Duct Insulation, Oil (Single Family) E19B1a018 - 7 1 -
B1a - Income Eligible Coordinated Delivery Duct Insulation, Other (Single Family) E19B1a019 - - -
B1a - Income Eligible Coordinated Delivery Duct Sealing, Electric (Single Family) E19B1a136 - 1 - -
Bla - Income Eligible Coordinated Delivery Duct Sealing, Oil (Single Family) E19B1a020 - 46 4 -
B1a - Income Eligible Coordinated Delivery Duct Sealing, Other (Single Family) E19B1a021 - 4 - -
Bla - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Electric (Single Family) E19B1a022 83 11 - -
B1a - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Oil (Single Family) E19B1a023 12 58 1 -
B1a - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Other (Single Family) E19B1a024 - 3 - -
B1a - Income Eligible Coordinated Delivery Pipe Wrap (Heating). Oil (Single Family) E19B1a137 - 3 -
Bla - Income Eligible Coordinated Delivery Low-Flow Showerhead, Electric (Single Family) E19B1a025 213 a7 - -
B1a - Income Eligible Coordinated Delivery Low-Flow Showerhead, Gas (Single Family) E19B1a026 133 345 - -
Bla - Income Eligible Coordinated Delivery Low-Flow Showerhead, Oil (Single Family) E19B1a027 21 16 - -
B1a - Income Eligible Coordinated Delivery Low-Flow Showerhead, Other (Single Family) E19B1a028 1 5 - -
Bla - Income Eligible Coordinated Delivery Faucet Aerator, Electric (Single Family) E19B1a029 21 68 - -
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B1a - Income Eligible Coordinated Delivery Faucet Aerator, Gas (Single Family) E19B1a030 2 542 - 1
Bla - Income Eligible Coordinated Delivery Faucet Aerator, Oil (Single Family) E19B1a031 9 36 -
B1a - Income Eligible Coordinated Delivery Faucet Aerator, Other (Single Family) E19B1a032 2 6 - -
Bla - Income Eligible Coordinated Delivery LED Bulb (Single Family) E19B1a033 37,462 18,663 3,035 102
B1a - Income Eligible Coordinated Delivery LED Bulb (Specialty) (Single Family) E19B1a034 9,868 5583 67 37
Bla - Income Eligible Coordinated Delivery LED Bulb (Reflectors) (Single Family) E19B1a035 7,623 1,940 182 8
B1a - Income Eligible Coordinated Delivery Indoor Fixture (Single Family) E1981a036 - - -
Bla - Income Eligible Coordinated Delivery Thermostat, Electric (Single Family) E19B1a040 20 99 15 -
Bla - Income Eligible Coordinated Delivery Thermostat, Gas (Single Family) E19B1a041 - 233 - -
Bla - Income Eligible Coordinated Delivery Thermostat, Oil (Single Family) E19B1a042 10 29 2 -
Bla - Income Eligible Coordinated Delivery Thermastat, Other (Single Family) E19B1a043 - 1 1 -
B1a - Income Eligible Coordinated Delivery Wi-Fi Thermostat, AC Only (Single Family) E19B1a044 - - -
B1a - Income Eligible Coordinated Delivery Wi-Fi Thermostat, Gas (Single Family) E19B1a045 - - -
B1a - Income Eligible Coordinated Delivery Wi-Fi Thermostat, Oil (Single Family) E19B1a047 - - -
B1a - Income Eligible Coordinated Delivery Wi-Fi Thermostat, Other (Single Family) E1981a049 - - -
Bla - Income Eligible Coordinated Delivery Freezer (Single Family) E19B1a037 28 189 14 -
B1a - Income Eligible Coordinated Delivery. R (Single Family) E19B1a038 290 788 112 -
Bla - Income Eligible Coordinated Delivery Appliance Removal (Single Family) E19B1a039 - 8 3 -
B1a - Income Eligible Coordinated Delivery Heating System Retrofit, Boiler, Oil (Single Family) E19B1a011 234 155 11 12
Bla - Income Eligible Coordinated Delivery Heating System Retrofit, Boiler, Other (Single Family) E19B1a012 2 1 - 1
B1a - Income Eligible Coordinated Delivery Heating System Retrofit, Furnace, Oil (Single Family) E19B1a013 196 59 2 6
Bla - Income Eligible Coordinated Delivery Heating System Retrofit, Furnace, Other (Single Family) E19B1a014 30 20 1 1
B1a - Income Eligible Coordinated Delivery Heating System Retrofit, Heat Pump (Single Family) E19B1a015 - 8 - -
Bla - Income Eligible Coordinated Delivery DMSHP SEER 18.0 HSPF 10, Displacing Electric Heat (Single Family)  |E19B1a266 4 1 -
B1a - Income Eligible Coordinated Delivery DMSHP SEER 20.0 HSPF 12, Displacing Electric Heat (Single Family) _|E19B1a267 - 4 -
B1a - Income Eligible Coordinated Delivery Central Ducted Heat Pump Partially Displacing Existing Furnace, Oil (Sinale| E19B1a269 - - -
Bla - Income Eligible Coordinated Delivery Central Ducted Heat Pump Partially Displacina Existing Furnace. Propane (| E19B1a268 - - -
B1a - Income Eligible Coordinated Delivery Central Ducted Heat Pump Fully Displacing Existing Furnace, Oil (Sinale F¢|E19B1a273 - - -
B1a - Income Eligible Coordinated Delivery Central Ducted Heat Pump Fully Displacina Existing Furnace, Propane (Sin|E19B1a272 - - -
B1a - Income Eligible Coordinated Delivery DMSHP with Integrated Controls Partially Displacing Existina Boiler, Oil (Sir| E19B1a271 1 -
B1a - Income Eligible Coordinated Delivery DMSHP with Intearated Controls Partially Displacing Existina Boiler, Propar| E1981a270 - 1 -
B1a - Income Eligible Coordinated Delivery Boiler Reset Controls, Oil (Single Family) E19B1a016 - -
B1a - Income Eligible Coordinated Delivery Heat Pump Water Heaters (50 gallon) (Single Family) E19B1a017 2 1 -
B1a - Income Eligible Coordinated Delivery Solar Hot Water (Single Family) E19B1a279
B1a - Income Eligible Coordinated Delivery Window AC Replacement (Single Family) E19B1a051 367 1,360 2 -
Bla - Income Eligible Coordinated Delivery Participants E19B1a277 - 25
B1a - Income Eligible Coordinated Delivery TLC Kit (Multifamily) E19B1a052 1,952 4,390 361 -
Bla - Income Eligible Coordinated Delivery Electric (Mulifamily) E19B1a053 - 12 -
Bla - Income Eligible Coordinated Delivery Oil (Multifamily) E19B1a054 - - -
B1a - Income Eligible Coordinated Delivery Other (Multifamily) E19B1a055 - -
B1a - Income Eligible Coordinated Delivery Air Sealing, Electric (Multifamily) E19B1a056 1,653 209 - -
Bla - Income Eligible Coordinated Delivery Air Sealing, Oil E19B1a057 10 -
B1a - Income Eligible Coordinated Delivery Air Sealing, Other (Multifamily) E19B1a058 - 92 - -
Bla - Income Eligible Coordinated Delivery Insulation, Electric E19B1a059 46 317 -
B1a - Income Eligible Coordinated Delivery Insulation, Oil (Multifamily) E19B1a060 33 - -
Bla - Income Eligible Coordinated Delivery Insulation, Other E19B1a061 - 92 -
B1a - Income Eligible Coordinated Delivery Duct Insulation, Electric (Multifamily) E19B1a064 475 - -
B1a - Income Eligible Coordinated Delivery Duct Insulation, Oil (Multifamily) E19B1a065 - -
B1a - Income Eligible Coordinated Delivery Duct Insulation, Other (Multifamily) E1981a066 - - -
B1a - Income Eligible Coordinated Delivery Duct Sealing, Electric E19B1a067 - -
B1a - Income Eligible Coordinated Delivery Duct Sealing, Oil (Multifamily) E1981a068 - - -
B1a - Income Eligible Coordinated Delivery Duct Sealing, Other E19B1a069 - -
B1a - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Electric (Multifamily) E19B1a070 170 - -
Bla - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Oil E19B1a071 520 -
B1a - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Other (Multifamily) E1981a072 - - -
B1a - Income Eligible Coordinated Delivery Pipe Wrap (Heating). Oil E19B1a073 - -
B1a - Income Eligible Coordinated Delivery Low-Flow Showerhead, Electric (Multifamily) E19B1a080 159 27 - -
B1a - Income Eligible Coordinated Delivery Low-Flow Showerhead, Oil (Multifamily) E19B1a081 - -
B1a - Income Eligible Coordinated Delivery Low-Flow Showerhead, Other (Multifamily) E19B1a082 - - -
B1a - Income Eligible Coordinated Delivery Low-Flow Showerhead with TSV, Electric (Mulifamily) E19B1a083 - -
B1a - Income Eligible Coordinated Delivery Low-Flow Showerhead with TSV, Oil (Multifamily) E19B1a084 - - -
B1a - Income Eligible Coordinated Delivery Low-Flow with TSV, Other E19B1a085 - -
B1a - Income Eligible Coordinated Delivery Thermostatic Shut-off Valve, Electric (Multifamily) E1981a086 - - -
B1a - Income Eligible Coordinated Delivery Shut-off Valve, Oil E19B1a087 - -
B1a - Income Eligible Coordinated Delivery Thermostatic Shut-off Valve, Other (Multifamily) E1981a088 - - -
Bla - Income Eligible Coordinated Delivery Faucet Aerator, Electric E19B1a089 513 85 -
B1a - Income Eligible Coordinated Delivery Faucet Aerator, Oil (Multifamily) E19B1a090 - 47 - -
B1a - Income Eligible Coordinated Delivery Faucet Aerator, Other E19B1a091 - -
Bla - Income Eligible Coordinated Delivery Thermostat, Electric (Multifamily) E19B1a092 368 110 34 -
Bla - Income Eligible Coordinated Delivery Thermostat, Oil (Multifamily) E19B1a093 - 106 -
Bla - Income Eligible Coordinated Delivery Thermostat, Other (Multifamily) E19B1a094 - 164 - -
B1a - Income Eligible Coordinated Delivery Wi-Fi Thermostat, AC Only (Multifamily) E19B1a095 - -
B1a - Income Eligible Coordinated Delivery Wi-Fi Thermostat, Oil (Mulifamily) E1981a096 - - -
B1a - Income Eligible Coordinated Delivery Wi-Fi Thermostat, Other E19B1a097 - - -
B1a - Income Eligible Coordinated Delivery LED Bulb (Multifamily) E19B1a103 3,844 10,517 1513 -
Bla - Income Eligible Coordinated Delivery LED Bulb (Specialty) E19B1a104 684 4 651 -
B1a - Income Eligible Coordinated Delivery LED Bulb (Reflectors) (Multifamily) E19B1a105 - 249 -
Bla - Income Eligible Coordinated Delivery LED Fixture, Indoor In Unit (Multifamily) E19B1a107 9,571 6,059 1318 376
B1a - Income Eligible Coordinated Delivery LED Fixture, Outdoor In Unit (Multifamily) E19B1a106 2 448 - -
Bla - Income Eligible Coordinated Delivery LED Bulb, Common Area E19B1a108 377 1,107 884 -
B1a - Income Eligible Coordinated Delivery LED Fixture, Indoor Common Area (Multifamily) E19B1a109 3,158 2,408 111 234
Bla - Income Eligible Coordinated Delivery LED Fixture, Linear Indoor Common Area E19B1a110 16 2,857 3 -
B1a - Income Eligible Coordinated Delivery LED Fixture, Outdoor Common Area (Multifamily) E19B1al1l 814 481 216 111
Bla - Income Eligible Coordinated Delivery Occupancy Sensor, Common Area (Multifamily) E19Blal12 - 46
B1a - Income Eligible Coordinated Delivery Tankless Water Heater, Oil (Multifamily) E1981a074 - - -
B1a - Income Eligible Coordinated Delivery Tankless Water Heater, Other E19B1a075 - -
B1a - Income Eligible Coordinated Delivery Indirect Water Heater, Other (Multifamily) E1981a076 - - -
B1a - Income Eligible Coordinated Delivery Water Heater, Oil E19B1a077 - -
Bla - Income Eligible Coordinated Delivery Water Heater, Other (Multifamily) E19B1a078 - - -
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P — BCR Measure ~ National Grid | Eversource EGMA Unitil Liberty | Berkshire
Quantity Quantity Quantity Quantity Quantity Quantity

Ala - Residential New Homes & G19A1a001 994 66: 622 24 28
Ala - Residential New Homes & Cooling (New C G19A1a002 994 661 622 16 28
Ala - Residential New Homes & Water Heating (New C G19A1a003 994 661 622 15 28 2
Ala - Residential New Homes & LED Bulb. G19A1a004 6,210 927 1,423 - 100
Ala - Residential New Homes & Heating G19A1a005 275 58 39 1 3
Ala - Residential New Homes & Cooling G19A1a006 275 58 39 - -
Ala - Residential New Homes & Water Heating G19A1a007 275 58 39 - 1 2
Ala - Residential New Homes & Heating (High Rise) G19A1a008 134 282 174 - - -
Ala - Residential New Homes & Cooling (High Rise) G19A1a009 282 174
Ala - Residential New Homes & Water Heating (High Rise) G19A1a010 134 282 174 - - -
Ala - Residential New Homes & Lighting (High Rise) G19A1a011 - - - -
Ala - Residential New Homes & Renovations __| Rebate Cost Adjustment* (pre-wx, etc.) G19A1a012 - - 1
A2a - Residential Coordinated Delivery Air Sealing, Gas (Single Family) G19A2a001 5,650 2,076 4,092 96 241 239
A2a - Residential Coordinated Delivery Insulation, Gas (Single Family) G19A2a002 5,497 2,034 4,453 102 246 243
A2a - Residential Coordinated Delivery Duct Insulation, Gas (Single Family) G19A2a003 6,691 13 36 1 4 -
A2a - Residential Coordinated Delivery Duct Sealing, Gas (Single Family) G19A2a004 372 209 467 7 19 -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Gas (Single Family) G19A2a005 482 - 150 33 3 -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Gas (Single Family) G19A2a006 - 14 4 2 2
A2a - Residential Coordinated Delivery Faucet Aerator, Gas (Single Family) G19A2a007 10,586 4,756 5,362 178 61 165
A2a - Residential Coordinated Delivery Low-Flow! Gas (Single Family) G19A22008 10,746 4,345 5,935 157 231 113
A2a - Residential Coordinated Delivery Thermostat, Gas (Single Family) G19A2a011 5,187 1,998 3,052 86 152 149
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Gas (Single Family) G19A2a013 3 5 267 10 2 1
A2a - Residential Coordinated Delivery. Early Retirement Clothes Washers (EE) Gas DHW & Elec Drver (Sinale Fi| G19A2a019 7 21 45 4 9
A2a - Residential Coordinated Delivery Early Retirement Clothes W ashers (Retire) Gas DHW & Elec Drver (Sinale| G19A2a020 71 - 34 - 4 9
A2a - Residential Coordinated Delivery Early Retirement Clothes Washers (EE) Gas DHW & Elec Drver (Single F| G19A2a132
A2a - Residential Coordinated Delivery Early Retirement Clothes Washers (Retire) Gas DHW & Elec Drver (Sinal G19A2a133 - - -
A2a - Residential Coordinated Delivery Early Retirement Clothes Washers (EE) Elec DHW & Gas Drver (Sinale Fi| G19A2a021 5 2 2 -
A2a - Residential Coordinated Delivery Early Retirement Clothes Washers (Retire) Elec DHW & Gas Drver (Sinale] G19A2a022 5 - 2 - - -
A2a - Residential Coordinated Delivery Early Retirement Clothes Washers (EE) Elec DHW & Gas Drver (Sinale F{ G19A2a134
A2a - Residential Coordinated Delivery Early Retirement Clothes W ashers (Retire) Elec DHW & Gas Drver (Sinale| G19A2a135 - - -
A2a - Residential Coordinated Delivery Early Retirement Clothes Washers (EE) Gas DHW & Gas Drver (Sindle ¢ G19A2a023 52 19 32 - 2 1
A2a - Residential Coordinated Delivery Early Retirement Clothes Washers (Retire) Gas DHW & Gas Drver (Sinale| G19A2a024 52 - 27 - 2 1
A2a - Residential Coordinated Delivery Heating System, Furnace, Gas 95% (Single Family) G19A2a032 108 85 63 3 3 7
A2a - Residential Coordinated Delivery Healing System, Furnace, Gas 97% (Single Family) G19A2a034 59 a7 25 - - -
A2a - Residential Coordinated Delivery Heating System, Forced Hot Water Boiler, Gas 90% (Single Family) G19A22035 5 1 4 - - 1
A2a - Residential Coordinated Delivery Healing System, Forced Hot Water Boiler, Gas 95% (Single Family) G19A2a036 94 41 36 3 3 11
A2a - Residential Coordinated Delivery Heating System. Combo Condensina Boiler/W ater Heater, Gas (Sinale Fail G19A2a038 107 34 47 - 5 1
A2a - Residential Coordinated Delivery Heatina Sstem. Combo Condensina Furnace/Water Heater, Gas (Sinale f| G19A2a129 2 - - - - -
A2a - Residential Coordinated Delivery Boiler Reset Control, Gas (Single Family) G19A2a039 - - - -
A2a - Residential Coordinated Delivery Heat Recovery Ventilator, Gas (Single Family) G19A2a040 - - - - -
A2a - Residential Coordinated Delivery Water Heater, Condensing, Gas (Single Family) G19A2a041 1 21 - - - -
A2a - Residential Coordinated Delivery Water Heater, Stand Alone, Gas (Single Family) G19A2a042 10 3 5 - - -
A2a - Residential Coordinated Delivery Water Heater, On Demand, Gas (Single Family) G19A2a043 52 34 42 - 3 -
A2a - Residential Coordinated Delivery Water Heater, Indirect, Gas (Single Family) G19A2a045 67 29 29 3 2 3
A2a - Residential Coordinated Delivery Air Sealing, Gas (Attached Low Rise) G19A2a046 2,101 1187 764 18 46 -
A2a - Residential Coordinated Delivery Insulation, Gas (Attached Low Rise) G19A2a047 2,085 1173 775 18 26 -
A2a - Residential Coordinated Delivery Duct Insulation, Gas (Attached Low Rise) G19A2a048 1,158 6 1 -
A2a - Residential Coordinated Delivery Duct Sealing, Gas (Attached Low Rise) G19A2a049 39 40 2 - 2 -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Gas (Attached Low Rise) G19A2a050 6 1 -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Gas (Attached Low Rise) G19A2a051 - 1 - - -
A2a - Residential Coordinated Delivery Faucet Aerator, Gas (Attached Low Rise) G19A2a052 4,637 1,386 67 58 24 -
A2a - Residential Coordinated Delivery Low-Flow! Gas (Attached Low Rise) G19A2a053 4474 1,781 99 34 38 -
A2a - Residential Coordinated Delivery Thermostat, Gas (Attached Low Rise) G19A2a056 2,145 792 57 2 26 B
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Gas (Attached Low Rise) G19A2a058 276 2 - - -
A2a - Residential Coordinated Delivery Heating System, Furnace, Gas 95% (Attached Low Rise) G19A2a067 25 7 -
A2a - Residential Coordinated Delivery Healing System, Furnace, Gas 97% (Attached Low Rise) G19A2a069 5 - - - -
A2a - Residential Coordinated Delivery Heating System, Forced Hot Water Boiler, Gas 90% (Attached Low Rise) |G19A2a070 3 1 -
A2a - Residential Coordinated Delivery Heating System, Forced Hot Water Boiler, Gas 95% (Attached Low Rise) |G19A2a071 5 1 - - -
A2a - Residential Coordinated Delivery Heating System. Combo Condensina Boiler/W ater Heater, Gas (Attached || G19A2a073 6 3 3 2 -
A2a - Residential Coordinated Delivery Heating Svstem. Combo Condensina Heater, Gas - - - - -
A2a - Residential Coordinated Delivery Heat Recovery Ventilator, Gas (Attached Low Rise) G19A2a074 - - - -
/A2a - Residential Coordinated Delivery Water Heater, Condensing, Gas (Attached Low Rise) G19A22075 - - - - -
A2a - Residential Coordinated Delivery Water Heater, Stand Alone, Gas (Attached Low Rise) G19A2a076 1 - - - -
A2a - Residential Coordinated Delivery Water Heater, On Demand, Gas (Attached Low Rise) G19A2a077 8 2 - - -
A2a - Residential Coordinated Delivery Water Heater, Indirect, Gas (Attached Low Rise) G19A2a078 4 - - - -
A2a - Residential Coordinated Delivery Air Sealing, Gas (High Rise) G19A2a079 2,831 - 229 - - -
A2a - Residential Coordinated Delivery Insulation, Gas (High Rise) G19A2a080 2,658 1 429 -
A2a - Residential Coordinated Delivery Duct Insulation, Gas (High Rise) G19A2a082 - - - - -
A2a - Residential Coordinated Delivery Duct Sealing, Gas (High Rise) G19A2a083 742 - - - -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Gas (High Rise) G19A2a084 - - - - -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Gas (High Rise) G19A22085 - - -
A2a - Residential Coordinated Delivery Faucet Aerator, Gas (High Rise) G19A2a086 201 7 2 - - -
A2a - Residential Coordinated Delivery Low-Flow. Gas (High Rise) G19A2a087 87 7 5 - -
A2a - Residential Coordinated Delivery Low-Flow! with TSV, Gas (High Rise) G19A22088 - - - - -
A2a - Residential Coordinated Delivery T Shut-off Valve, Gas (High Rise) G19A2a089 - - - - -
A2a - Residential Coordinated Delivery Thermostat, Gas (High Rise) G19A22090 60 - 7 - - -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Gas (High Rise) G19A2a092 907 172 -
A2a - Residential Coordinated Delivery Heating, Gas - Custom (High Rise) G19A2a004 50 - - - -
A2a - Residential Coordinated Delivery Process, Gas - Custom (High Rise) G19A2a095 -
A2a - Residential Coordinated Delivery Water Heating, Gas - Custom (High Rise) G19A2a096 - 27 - - -
A2a - Residential Coordinated Delivery LED Bulb G19A2a015 4,959 3,192 - 789 -
A2a - Residential Coordinated Delivery LED Bulb (Specialty) G19A2a016 - 77 - - -
A2a - Residential Coordinated Delivery LED Bulb (Reflectors) G19A2a017 1,205 2 -
A2a - Residential Coordinated Delivery LED Recessed Trim Kit G19A2a018 - 60 - - -
A2a - Residential Coordinated Delivery Smart Strip G19A2al116 648 - -
A2a - Residential Coordinated Delivery ‘Smart Strip (Tier 2, IR) G19A2a117 293 - - - -
A2a - Residential Coordinated Delivery Smart Strip (Tier 2, IR-OS) G19A2a118 - - - - -
A2a - Residential Coordinated Delivery Rebate Cost Adjustment* (pre-wx, etc.) G19A2a131 - 6,857 - - 1
A2c - Residential Retail Heating System, Furnace, Gas 95% G19A2c004. 2,744 829 1,406 22 75 120
A2¢ - Residential Retail Healing System, Furnace, Gas 97% G19A2c006 1,082 386 424 10 16 19
A2c - Residential Retail Heating System, Forced Hot Water Boiler, Gas 90% G19A2c001 136 23 54 3 2 33
A2c - Residential Retail Healing System, Forced Hot Water Boiler, Gas 95% G19A2c002 2,077 418 576 32 80 174
A2c - Residential Retail Heating System, Combo Condensing Boiler/Water Heater, Gas G19A2c008 2,079 510 812 60 121 149
A2¢ - Residential Retail Heating System, Combo Condensing Furnace/Water Heater, Gas G19A2c045 17 2 3 - -
A2¢ - Residential Retail Boiler Reset Control, Gas G19A2c021 2 -
A2¢ - Residential Retail Heat Recovery Ventilator, Gas G19A2c022 - - - -
A2c - Residential Retail Water Heater, Condensing, Gas G19A2c025 4 S 3 3 -
A2c - Residential Retail Water Heater, Stand Alone, Gas G19A2c026 246 86 131 1 6 19
A2c - Residential Retail Water Heater, On Demand, Gas G19A2c027 2,362 785 726 10 114 40
A2¢ - Residential Retail Water Heater, Indirect, Gas. G19A2c028 1,305 267 370 13 65 107
A2c - Residential Retail Thermostat, Gas G19A2c029 1,505 526 519 23 80 42
A2¢ - Residential Retail Wi-Fi Thermostat, Gas G19A2c030 30,752 9,235 8,502 78 890 156
A2c - Residential Retail Low-Flow. with TSV, Gas G19A2c032 48 24 6 -
A2c - Residential Retail T Shut-off Valve, Gas G19A2c033 29 14 B - -
A2c - Residential Retail Low-Flow. Gas G19A2c034 14 3 14 3 -
A2¢ - Residential Retail Boiler Reset Control, Gas - Midstream G19A2c048 25 1 12 7
A2c - Residential Retail Heat Recovery Ventilator, Gas - Upstream G19A2c049 17 10 2
A2¢ - Residential Retail Rebate Cost Adjustment* (pre-wx, etc.) G19A2c047 - 1
A2d - Residential Behavior Home Energy Reports G19A2d001 556,627 23,725 -
A2d - Residential Behavior T o] Winter G19A2d002 - - - - -
A2d - Residential Behavior Rebate Cost Adjustment* (pre-wx etc.) G19A2d003 - - - -
B1a - Income Eligible Coordinated Delivery Participant, Gas G1981a001 - - 80 94 62
Bla - Income Eligible Coordinated Delivery (Single Family) G19B1a002 670 2 -
B1a - Income Eligible Coordinated Delivery Air Sealing, Gas (Single Family) G1981a003 176 217 9 52 16
B1a - Income Eligible Coordinated Delivery Insulation, Gas (Single Family) G19B1a004 179 277 9 52 29
B1a - Income Eligible Coordinated Delivery Healing System Retrofit, Boiler, Gas (Single Family) G19B1a005 222 112 86 9 37 a1
Bla - Income Eligible Coordinated Delivery Heating System Retrofit, Furnace, Gas (Single Family) G19B1a006 98 28 61 4 10 21
B1a - Income Eligible Coordinated Delivery Duct Sealing, Gas (Single Family) G1981a007 57 60 - 6 8
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National Grid | Eversource. EGMA
Core Initiative Measure
Quantity Quantity Quantity

B1a - Income Eligible Coordinated Delivery Duct Insulation, Gas (Single Family) G19B1a008 87 8 - 2 -
Bla - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Gas (Single Family) G19B1a009 63 136 - 28 6
B1a - Income Eligible Coordinated Delivery Faucet Aerator, Gas (Single Family) G1981a010 - - - -
B1a - Income Eligible Coordinated Delivery Low-Flow Showerhead, Gas (Single Family) G19B1a011 7 - - - -
B1a - Income Eligible Coordinated Delivery Programmable Thermostat, Gas (Single Family) G19B1a012 1 85 - - -
B1a - Income Eligible Coordinated Delivery Wi-Fi Thermostat, Gas (Single Family) G19B1a014 - - - - -
B1a - Income Eligible Coordinated Delivery Boiler Reset Control, Gas (Single Family) G19B1a016 - - - -
B1a - Income Eligible Coordinated Delivery Indirect Water Heater, Gas (Single Family) G19B1a054 - - -

B1a - Income Eligible Coordinated Delivery Stand Alone Water Heater, Gas (Single Family) G19B1a055 - - -

Bla - Income Eligible Coordinated Delivery Air Sealing, Gas G19B1a018 915 2918 141 - - -
B1a - Income Eligible Coordinated Delivery Insulation, Gas (Multifamily) G19B1a019 517 310 102 - - -
Bla - Income Eligible Coordinated Delivery Heating System Retrofit, Boiler, Gas (Multifamily) G19B1a020 715 13 56 - -
B1a - Income Eligible Coordinated Delivery Heating System Retrofit, Furace, Gas (Multifamily) G19B1a021 3 - - - -
Bla - Income Eligible Coordinated Delivery Heating System, Commercial Boiler (Multifamily) G19B1a022 238 - - - - -
B1a - Income Eligible Coordinated Delivery Duct Sealing, Gas (Multifamily) G19B1a023 151 - - - -
B1a - Income Eligible Coordinated Delivery Duct Insulation, Gas (Multifamily) G19B1a024 - 4 - - -
B1a - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Gas (Multifamily) G19B1a025 787 - 56 - -
Bla - Income Eligible Coordinated Delivery Pipe Wrap (Heating), Gas G19B1a026 52,067 - 13 - - -
B1a - Income Eligible Coordinated Delivery On Demand Water Heater, Gas (Multifamily) G19B1a027 - - - - -
Bla - Income Eligible Coordinated Delivery Indirect Water Heater, Gas (Multifamily) G19B1a028 188 737 6 - - -
B1a - Income Eligible Coordinated Delivery Stand Alone Water Heater, Gas (Multifamily) G19B1a029 14 2 - - -
Bla - Income Eligible Coordinated Delivery Faucet Aerator (Mulifamily) G19B1a030 300 2,506 1,539 -
B1a - Income Eligible Coordinated Delivery Low-Flow Showerhead, Gas (Multifamily) G19B1a031 129 360 515 - - -
B1a - Income Eligible Coordinated Delivery Low-Flow! with TSV, Gas G19B1a032 - - - - -
B1a - Income Eligible Coordinated Delivery Thermostatic Shut-off Valve, Gas (Multifamily) G19B1a033 - - - -
Bla - Income Eligible Coordinated Delivery Programmable Thermostat, Gas (Multifamily) G19B1a034 205 207 - - -
B1a - Income Eligible Coordinated Delivery Wi-Fi Thermostat, Gas (Multifamily) G19B1a036 - - - -
B1a - Income Eligible Coordinated Delivery Boiler Reset Control, Gas G19B1a038 - - - - -
B1a - Income Eligible Coordinated Delivery Demand Circulator (Multifamily) G19B1a039 - - - -
B1a - Income Eligible Coordinated Delivery Repairs, Gas G19B1a044 18 2 T 5
Bla - Income Eligible Coordinated Delivery Custom/Future G19B1a046 - -

B1a - Income Eligible Coordinated Delivery Rebate Cost Adjustment* (pre-wx, etc.) G19B1a053 - 738 - - 1
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KPI #3: Cumulative number of recommendations of heating systems by fuel type at HEAs

Statewide Electric - Recommended Heating System

O O Bo D P P A O A 0
Biomass 1 1 - 1 - 2 7 - - 12 49
Electric resistance 20 27 4 3 7 11 772 104 10 958 1,314
£ Gas boiler - 429 - - - 1 20 10 32 492 783
‘z Gas furnace 248 - - - - - 8 10 62 328 689
® Heat pump 4 1 - 1 - 1 22 58 2 89 1,694
= Qil boiler 35 551 24 1,528 10 118 2,275 710 160 5,411 5,560
';n Qil furnace 208 7 244 23 75 1 243 696 141 1,638 1,616
:g Other 13 7 3 9 - 3 71 16 1 123 430
w Propane boiler 1 9 - - 9 123 102 69 12 325 446
Propane furnace 17 - 1 4 57 5 51 74 17 226 595
Grand Total 547 1,032 276 1,569 158 265 3,571 1,747 437 9,602 13,176
National Grid (Electric) - Recommended Heating System
Propane Propane e
Boile e Oil Boile - D P a P al A 0 A Co
ace ace Boile
Biomass - - - - - - - - - - 30
Electric resistance 8 11 3 2 3 6 185 60 7 285 547
£ Gas boiler - - - - - - - - - -
i Gas furnace - - - - - - - - - -
» Heat pump - - - - - 1 6 23 - 30 114
® Oil boiler 11 148 13 701 2 44 923 325 131 2,298 3,140
-En Oil furnace 66 6 - 23 23 1 103 453 101 776 838
E Other - - - - - - - - - - 2
w Propane boiler - 3 - - 1 29 12 31 9 85 130
Propane furnace 4 - 1 3 33 - 14 5 12 72 255
Total 89 168 17 729 62 81 1,243 897 260 3,546 5,056
Eversource (Electric) - Recommended Heating System
0 Oil Bo ACLE i _. Pa D p p A 0 A Co
Biomass 1 2 5 8 10
Electric resistance 4 10 1 1 2 5 189 30 242 302
£ Gas boiler - -
i Gas furnace - -
» Heat pump 3 1 7 31 2 44 184
® Oil boiler 24 169 11 510 8 41 846 248 1,857 1,973
-En Oil furnace 74 1 174 12 114 132 507 556
E Other 7 1 3 1 20 7 39 227
w Propane boiler 1 7 34 50 16 108 123
Propane furnace 5 24 3 22 28 82 149
Total 118 182 189 512 53 86 1,253 492 2 2,887 3,524
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Unitil (Electric) - Recommended Heating System

Biomass 1 1
Electric resistance 9 9 6
€ Gas boiler 3 1 8 1
‘z Gas furnace 0 0
@ Heat pump 1 1 2
= Qil boiler 27 113 5 7 164 157
w» Qil furnace 3 3 1 6 28 8 49 35
:g Other 1 1 4 7
w Propane boiler 1 5 6 12
Propane furnace 1 1 2 2 8 10
Total 3 12 3 28 2 8 134 43 17 250 230
CLC - Recommended Heating System
0 Oil Bo i D p p A 0 A Co
Biomass 1 1 1 3 9
Electric resistance 8 6 2 389 14 3 422 459
£ Gas boiler 425 1 17 9 32 484 782
i Gas furnace 248 8 10 62 328 689
» Heat pump 1 1 9 3 14 1,394
® Qil boiler 227 290 28 393 132 22 1,092 290
-En Qil furnace 65 67 39 20 83 32 306 187
E Other 6 5 9 1 50 8 1 80 194
w Propane boiler 6 60 40 17 3 126 181
Propane furnace 8 14 39 3 64 181
Total 337 670 67 300 41 90 941 315 158 2,919 4,366
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Statewide Gas - Recommended Heating System

Biomass - - - - - - - - - -
Electric resistance 1 - - - - - - - 1 9
£ Gas boiler 141 4,042 6 - 12 828 215 391 5,562 9,966
‘:i Gas furnace 2,276 31 - 2 3 726 160 869 4,035 7,641
@ |Heat pump - - - - - 13 1 2 17 21
= Qil boiler - 19 4 - - - - - 23 18
w [0l furnace 9 - 1 - - - - - - 10 10
:g Other 5 12 - - - 16 6 2 41 135
' |Propane boiler - - - - - - - - - -
Propane furnace 4 37 - - - 7 - 4 52 75
Grand Total 2,436 4,141 3 10 2 15 1,590 382 1,268 9,741 | 17,875
National Grid (Gas) - Recommended Heating System
a a O Propane Propane e a A
R R R D P P A C
e polie polie ace polie (0
Biomass - - - - - - - - -
Electric resistance - - - - - - - - -
£ Gas boiler 27 1,185 5 - 9 474 157 237 2,094 3,789
i Gas furnace 236 14 2 - 1 2 635 97 455 1,442 2,559
@ [Heat pump - - - - - - - - -
= Qil boiler - - - - - - - - -
w |Oil furnace - - - - - - - - -
% |Other - - - - - - - - -
4 Propane boiler - - - - - - - - -
Propane furnace - - - - - - - - -
Total 263 1,199 2 5 1 11 1,109 254 692 3,536 6,348
Eversource (Gas) - Recommended Heating System
O Pron Pron A
D P . A O 5
Biomass - -
Electric resistance - -
£ Gas boiler 114 590 1 3 334 54 1,096 1,406
i Gas furnace 480 17 1 1 86 56 641 1,054
@ [Heat pump 1 1 18
= Qil boiler - -
w |Oil furnace - -
E Other 10 1 2 13 79
Y |Propane boiler - -
Propane furnace - -
Total 594 607 1 1 a4 431 111 2 1,751 2,557
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Existing heating system

Biomass

Unitil (Gas) - Recommended Heating System

Electric resistance

Gas boiler

113

Gas furnace

43

Heat pump

Qil boiler

Qil furnace

Other

Propane boiler

Propane furnace

14

Total

44

127

Existing heating system

Biomass

Electric resistance

Gas boiler

1,782

19

143

1,948

Gas furnace

1,400

384

1,795

Heat pump

12

15

Qil boiler

15

19

Qil furnace

Other

Propane boiler

Propane furnace

23

38

Total

1,410

1,820

42

12

533

3,822

7,591
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Berkshire - Recommended Heating System

Biomass

Electric resistance 3
e |Gas boiler 73 297
‘z Gas furnace 34 149
@ |Heat pump
= Qil boiler
‘;n Oil furnace
:g Other 23
' |Propane boiler

Propane furnace

Total 34 73 - - - - - - - 472

Liberty - Recommended Heating System
O Dron po— A
» D A O 0

Biomass

Electric resistance
£ Gas boiler 299 1 10 310 434
g |Gas furnace 83 1 22 106 160
@ |Heat pump 1 1
= Qil boiler 4 4 3
‘;n Oil furnace 3 3 3
:g Other 5 12 6 28 33
' |Propane boiler

Propane furnace

Total 91 315 - - - - 32 452 634
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Statewide Total - Recommended Heating System

O Bo D P . . 0
Biomass 1 1 - 1 - 2 7 - - 12 49
Electric resistance 21 27 4 3 7 11 772 104 10 959 1,323
£ Gas boiler 141 4,471 - 6 - 13 848 225 423 6,054 | 10,749
g_ Gas furnace 2,524 31 2 - 2 3 734 170 931 4,363 8,330
@ |Heatpump 4 1 - 1 - 1 35 59 4 106 | 1,715
= Qil boiler 35 570 24 1,532 10 118 2,275 710 160 5,434 5,578
';n Qil furnace 217 7 245 23 75 1 243 696 141 1,648 1,626
:g Other 18 19 3 9 - 3 87 22 3 164 565
w Propane boiler 1 9 - - 9 123 102 69 12 325 446
Propane furnace 21 37 1 4 57 5 58 74 21 278 670
Grand Total 2,983 5,173 279 1,579 160 280 5,161 2,129 1,705 | 19,343 | 31,051
National Grid Total - Recommended Heating System
O Bo op D P . A 0 ]
Biomass - - - - - - - - - - 30
Electric resistance 8 11 3 2 3 6 185 60 7 285 547
£ Gas boiler 27 1,185 - 5 - 9 474 157 237 2,094 3,789
i Gas furnace 236 14 2 - 1 2 635 97 455 1,442 2,559
@ [Heat pump - - - - - 1 6 23 - 30 114
® Qil boiler 11 148 13 701 2 44 923 325 131 2,298 3,140
-En Oil furnace 66 6 - 23 23 1 103 453 101 776 838
E Other - - - - - - - - - - 2
w Propane boiler - 3 - - 1 29 12 31 9 85 130
Propane furnace 4 - 1 3 33 - 14 5 12 72 255
Grand Total 352 1,367 19 734 63 92 2,352 1,151 952 7,082 | 11,404
Eversource Total - Recommended Heating System
O Bo op D P . A 0 ]
Biomass - - - 1 - 2 5 - - 8 10
Electric resistance 4 10 1 1 2 5 189 30 - 242 302
£ Gas boiler 114 590 - 1 - 3 334 54 - 1,096 1,406
i Gas furnace 480 17 - - 1 1 86 56 - 641 1,054
@ [Heat pump 3 1 - - - - 8 31 2 45 202
® Qil boiler 24 169 11 510 8 41 846 248 - 1,857 1,973
-En Oil furnace 74 1 174 - 12 - 114 132 - 507 556
E Other 7 1 3 - - 1 30 8 2 52 306
w Propane boiler 1 - - - 7 34 50 16 - 108 123
Propane furnace 5 - - - 24 3 22 28 - 82 149
Grand Total 712 789 189 513 54 90 1,684 603 4 4,638 6,081
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Existing heating system

Unitil Total - Recommended Heating System

Biomass - - - 1 - - 1 -

Electric resistance - - - 9 - - 9 6
Gas boiler - 117 - 3 1 1 122 169
Gas furnace 43 - - - - 8 51 84
Heat pump - - - - 1 - 1 2
Oil boiler - 7 27 113 5 7 164 157
Qil furnace 4 - - 6 28 8 50 35
Other - 1 - 1 1 - 4 7
Propane boiler - - - - 5 - 6 12
Propane furnace - 14 1 1 2 2 22 31
Grand Total 47 139 28 134 43 26 430 503
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KPI #4: Ratio of projects that include lighting controls projects to the total

C&I Program/Initiative

Statewide
YTD Lighting
Projects

YTD Projects
with Controls

YTD % projects
w/ controls

New Bm!dmgs & Major 85 1 12.9%
Renovations

Existing Building Retrofit 7,715 2,283 29.6%
N&RE - Upstream Lighting 15,564 1,647 10.6%
Statewide 23,364 3,941 16.9%

**The PAs have made additional efforts to harmonize definitions of what constitutes a lighting project
“with controls”, including common treatment of performance lighting, custom projects (including new
buildings), troffers with integrated controls, and other lighting types.

C&I Program/Initiative

National Grid
YTD Lighting
Projects

YTD Projects
with Controls

YTD % projects
w/ controls

New Bm!dmgs & Major 33 5 15.2%
Renovations

Existing Building Retrofit 393 173 44.0%
N&RE - Upstream Lighting 8,627 933 10.8%
Total 9,053 1,111 12.3%

C&I Program/Initiative

Eversource
YTD Lighting
Projects

YTD Projects
with Controls

YTD % projects
w/ controls

New Bm!dmgs & Major 49 6 12.2%
Renovations

Existing Building Retrofit 2,713 738 27.2%
N&RE - Upstream Lighting 6,463 646 10.0%
Total 9,225 1,390 15.1%

Unitil
= z 3 :
C&I Program/Initiative YTD L!ghtlng YTD Projects YTD % projects
Projects with Controls w/ controls
New Buildi -
ew w!dlngs & Major 0 0 0%

Renovations
Existing Building Retrofit 4,577 1,365 29.8%
N&RE - Upstream Lighting 136 10 7.4%
Total 4,713 1,375 29.2%

C&I Program/Initiative

Cape Light Compact

YTD Lighting
Projects

YTD Projects
with Controls

YTD % projects
w/ controls

New Bm!dmgs & Major 3 0 0.0%
Renovations

Existing Building Retrofit 32 7 21.9%
N&RE - Upstream Lighting 338 58 17.2%
Total 373 65 17.4%
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KPI #5: Electric and gas net lifetime savings from custom HVAC projects and
number of projects by PA

Program # of Electric  Net Lifetime
Adminstrator Projects MWh
CLC 19 5,253
Eversource 158 71,196
National Grid 89 31,248
Statewide 266 107,697

Cells shaded in grey represent data that has been suppressed due to privacy rules.

Program # of Gas Net Lifetime
Adminstrator Projects Therms
Berkshire
EGMA 8,585,506
Eversource 25 997,712
Liberty
National Grid 5,893,133
Unitil
Statewide 221 15,623,504
Cells shaded in grey represent data that has been suppressed due to privacy rules. The
numbers are included in the aggregated Statewide number.
Include Gas
Included Electric measures: [measures:
E19C1a010 G19C1a003
E19C2a006 G19C1a005
E19C2a007 G19C1a006
E19C2al114 G19C2a004
E19C2a045 G19C2a006
E19C2a046 G19C2a007
E19C2al113 G19C2a072
E19C2b009 G19C2b002
G19C2b003
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KPI #6: For electric C&I turnkey initiative, % of savings from non-lighting measures; for
gas C&l turnkey initiative, % of savings from non-aerators

Savings from Savings from % Saving from

P

r?gram Lighting Non Lighting Non-Lighting

Adminstrator
Measures Measures Measures

CLC 21,673 2,488 10.3%
Eversource 369,466 78,196 17.5%
National Grid 155,314 23,458 13.1%
Unitil 2,748 85 3.0%
Statewide 549,201 104,227 16.0%

* All Savings reported are Net Lifetime MWh

Program Savings from Savings from % Savings from
Adminstrator Aerators* Non-Aerators Non-Aerators

Berkshire 1,262 115,227 98.9%
EGMA 436,832 504,471 53.6%
Eversource 550,560 352,506 39.0%
Liberty 107,562 6,988 6.1%

National Grid 536,184 315,448 37.0%
Unitil 9,382 4,200 30.9%
Statewide 1,641,783 1,298,839 44.2%

* The PAs decided, in conjunction with the consulting team, that "Aerators" are defined as
aerators, showerheads and spray nozzles.

* All Savings reported are Net Lifetime Therms
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