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QUARTERLY REPORT

The Massachusetts energy efficiency Program Administrators® are pleased to present this report
to the Energy Efficiency Advisory Council (“Council” or “EEAC”) on the achievement of energy
efficiency goals, implementation activities, and evaluation during the 2019-2021 Three-Year Plan.

Below are key highlights from the Program Administrators’ 2021 Q2 efforts.

KEY METRICS
Percent of 2021 Planned: Electric Gas
Lifetime Savings 20% 37%
Annual Savings 27% 34%
Benefits 31% 38%
Spending 34% 49%
Percent of 2019-2021 Planned: Electric Gas
Lifetime Savings 74% 71%
Annual Savings 75% 63%
Benefits 73% 72%
Spending 73% 83%

For more information on summer/winter MW, GHG emissions reductions, and other data points,
please see detailed data tables.

COUNCIL PRIORITIES

The Council has set specific priorities for 2021 that support aggressive energy efficiency and
demand reduction goals while ensuring goals are met equitably, cost-effectively, and in accordance
with the Green Communities Act and An Act to Advance Clean Energy. In the Massachusetts
Energy Efficiency Advisory Council 2021 Priorities, the Council requested that PAs provide four
updates in 2021, tied to the quarterly reports, to detail the progress made toward priorities one and
two below.

! The Program Administrators (also known as the “PAs”) are: The Berkshire Gas Company; Boston Gas
Company, Colonial Gas Company, Massachusetts Electric Company and Nantucket Electric Company each
d/b/a National Grid; Cape Light Compact JPE; Fitchburg Gas and Electric Light Company d/b/a Unitil;
Liberty Utilities (New England Natural Gas Company) Corp. d/b/a Liberty; NSTAR Gas Company,
Eversource Gas Company of Massachusetts, and NSTAR Electric Company, each d/b/a Eversource Energy.
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The Program Administrators provide updates of activities related to each of the priorities set by
the Council (shown in italics), below.

1. 2019 - 2021 Plan: Monitor and ensure progress toward Three-Year Plan goals.

a. Term sheet savings goals for electric and gas programs, including the Residential, C&lI
and Low Income sectors

The PAs are seeing strong performance for the three-year term, especially in light of the effects of
the pandemic on PA programs and the market in general. Electric PA performance to date is in
line with Plan goals, while gas performance is tracking slightly behind, particularly in annual
savings. Some PAs experienced some difficulties in 2020 serving income eligible customers,
especially multi-family, due to COVID-19 restrictions; the PAs and LEAN are working to serve
significant numbers of income eligible customers in 2021. Additionally, some PAs had lower than
planned performance in new construction due to less activity in the market than expected.

b. Integrated Residential Program Design and enhancements, including the impacts of
delivery enhancements on uptake of non-lighting measures, and increasing the percentage
of residential savings from non-lighting measures

The PAs have continued to focus on implementing changes and improvements during the current
term, and Q2 was also a critical time for 2022-2024 planning considerations. The PAs continue to
work on efforts towards seamless services for customers in mixed income buildings and evaluating
direct pathways to connect customers with weatherization solutions leveraging onsite and virtual
channels. Additionally, the PAs have also finalized and implemented the ground source heat pump
rebate and have had particular focus on strategies for gearing up heat pump adoption.

c. C&I customer-centric enhancements, including lighting and controls, HVAC and controls,
and process, including progress toward increased savings from non-lighting measures
above 2019 levels, and increasing the percentage of lighting projects that include controls,
towards a goal of 50% penetration?

Commercial lighting with controls continues to be a point of focus for the Program Administrators,
and the PAs have continued efforts to increase participation, especially for smaller customers.
Within the upstream pathway, the Program Administrators have combined trainings and a focus
on incentives resulting in significant increases in adoption of lighting products with controls.

A wide variety of training and outreach activities took place during Q2 in support of the PAs’ C&I
portfolio. Collectively, these training and outreach activities are a key component of the PAs’

2 The Council based its stated 50% penetration goal on the following: http://ma-eeac.org/wordpress/wp-
content/uploads/The-Future-of-Cl-Lighting-October-2019.pdf
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efforts to educate and engage key stakeholders, including PA staff, equipment manufacturers,
distributors, contractors, and customers. Trainings in Q2 and going forward include the following:

DATE TOPICS OF INTEREST |
4/3/2021 Breakfast and Learn: Batteries (National Grid, Online)
4/9/2021 Co-Digestion in WWTP Anaerobic Digesters (NEBRA, Online)
4/14/2021 Green Communities (DOER, Online)
4/19-21/2021 Energy Efficiency for Transformative Solutions (AEE Virtual Conference, Online)
4/26/2021 Mass Save Program Data Tools (EEAC/Program Administrators, Online)
4/27-28/21 Major League Showcase Virtual Event (Granite City Electric, Online)
Four-Part Fundamental Compressed Air Level 1 Web Edition (MAEEP, Amherst,

5/3-5/6/2021 MA/Online)

Utility Offerings in New England (New England Energy Management Best

5/4/2021 Practices Network, Online)
5/4/2021 Breakfast and Learn: Highlights of State CAP (National Grid, Online)

HVAC Optimization in the Covid Environment (Carrier and Harvard School of
5/4/2021 Public HZaIth, Online) (
5/10/2021 Upstream Lighting Distributor Roundtable Event Session #1 (Online)
5/12/2021 Covid Electric Company Updates (Edison Electric Institute, Online)
5/13/2021 Upstream Lighting Distributor Roundtable Event Session #2 (Online)
5/27/2021 Demystifying Net Zero (Mass School Board Authority, Online)

Using Public-Private Partnerships to Convert Municipal Waste into Renewable
6/3/2021 . . . .

Energy (American Biogas Council, Online)
6/3/2021 Optimizing the Greenhouse & Indoor Grow-Room Environment for Maximum

Yield While Minimizing Energy Waste and Cost (Energy Solutions Center, Online)
6/9-6/11/2021  OpenStudio Introductory Trainings (MAEEP, Amherst, MA/Online)

Energy Efficiency in Steam Systems: Food Industry Success Story (Association of

Energy Engineers, Online)

6/10-6/24/2021 Indoor Agriculture Energy Savings Deep Dives (MAEEP, Amherst, MA/Online)
6/16/2021 Introduction to Heat Pumps and VRF (MAEEP, Amherst, MA/Online)

How to do business with Eversource Webinar (W/MBE invite list) (Eversource,

6/10/2021

S/ Westwood, MA/Online)
Making the Business Case and Getting Buy-In for Building Energy Benchmarkin
6/17/2021 (ICF angd USEPA, Online) - : * ¢
6/29/2021 Lift-Station & Pu'mp Station Fundamenta.IS: Underst'anding Your Wastewater and
Stormwater Stations Industry Best Practices (Aqualis, Online)
6/29/2021 Spring Tech Round Up (E Source, Online)
6/30/2021 Pathways to a Carbon-Neutral New York City (ICF, Online)
Various Q2 BOC Level 1 course series
Various Q2 57 Program Review Meetings with Business Partners
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DATE TOPICS OF INTEREST
Various Q2 237 Management Meetings with Business Partners
Various Q2 9 Business Partner Training Events
Various Q2 BOC Level 1 Course Series

DATE FUTURE TRAININGS & OUTREACH

TBD Heat Pumps (MAEEP, Amherst, MA)

TBD Refrigeration / Chillers (MAEEP, Amherst, MA)

TBD Passive House Zero Net Energy (MAEEP, Amherst, MA)

TBD Small Business Auditor Training (MAEEP, Amherst, MA)

TBD Fuel Cells & CHP (MAEEP, Amherst, MA)

Various 2021 BOC Level 1 Course Series (3 sponsored courses)

d. Assessment of new program enhancements, clean energy sources, and technologies
authorized by An Act to Advance Clean Energy and not included in the 2019-2021 Plan,
including efforts to align and coordinate with existing programs in Massachusetts

The PAs continued to monitor opportunities for new program enhancements and technologies
during Q2, including through the Massachusetts Technical Assessment Committee (“MTAC”), as
described below. In Q2, MTAC reviewed updates on the HFC refrigeration phase down, induction
stoves from both efficiency and electrification angles, new heat pump control technology, and
commercial building secondary window technology.

e. Ensure that active demand reduction programs are executed effectively statewide. Monitor
progress of the expansion and focus on lowering demand at peak periods during both
summer and winter.

Residential

The PAs have seen continued increases in the numbers of enrolled connected thermostats. This
has resulted from continued marketing and awareness efforts on the part of the PAs and thermostat
manufacturers, at both physical and online point-of-sale locations. In addition, the PAs have
conducted outreach to customers via email and social media marketing who may already have a
wi-fi thermostat to encourage customers who have central air-conditioning to enroll in the offering.
The PAs are continuing to work through both residential and low-income and small business
delivery pathways to promote more connected thermostats where appropriate; where these
customers have central air-conditioning systems, they will be encouraged to enroll in Connected
Solutions.

The PAs have continued to assess additional technologies for inclusion in “direct load control”
offerings. The latest assessment by Guidehouse indicates that under some circumstances, pool
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pumps may prove to provide cost-effective curtailment. The PAs have engaged with the primary
connected pool-pump manufacturer to asses market potential and possible integration with the PAs
DERMS providers.

While residential batteries have continued to enroll in Connected Solutions, the PAs have become
aware of new guidance issued in May by the Massachusetts Department of Fire Services that
appears to establish new UL listing requirements for residential battery installations. In addition,
there appear to be stringent requirements for enclosing batteries installed in attached and detached
garages and additional smoke detection and sprinkler requirements. While outside the purview of
the PAs to impact this guidance or interpret code, they will continue to monitor any potential
impacts on the residential battery market.

National Grid has continued enrolling customers in its power-factor correction demonstration and
has over 3,000 customers currently participating. The concept is that by slightly changing the
output settings on PV-connected inverters, the power factor on a feeder can be improved, thereby
reducing the amount of real power required to deliver electricity on that feeder. In layman’s terms,
power factor can be thought of as the “efficiency” of electricity delivery in a system. By controlling
inverter power factor and evaluating the impacts on individual feeders, National Grid hopes to
show that these efforts can save energy for customers and provide system benefits.

Commercial & Industrial

The PAs have seen additional enrollments in the technology-neutral targeted dispatch offering,
although the pace of new enrollments has slowed. The PAs are continuing to engage large
commercial customers including municipalities and national accounts, as well as curtailment
service providers (CSPs) to identify curtailment opportunities within their facilities, and have
found that national accounts in particular are more likely to have centrally managed HVAC
systems that lend themselves to automated setback during events. While the curtailment per facility
has been relatively modest, the fact that these customers may operate many different locations
throughout the Commonwealth makes them an area of continued focus.

2. Equitable customer participation and savings: Improve equitable participation in
energy efficiency programs through enhanced delivery models, with a special focus
on renters/landlords, moderate income customers, customers with limited English
proficiency, small businesses and customers in environmental justice communities.

a. During the 2021 program year, the Council will work with the PAs to further enhance these
delivery models and to ensure that the programs prioritize equitable access among
customers. Additionally, the Council encourages the PAs to begin adopting
recommendations put forth by the Equity Working Group.
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Building on the PAs’ involvement in the Equity Working Group (“EWG”) and progress made
during Q1, during Q2 the PAs continued to incorporate a number of the EWG’s recommendations
to the Council into the PAs programs, with the goal of increasing equitable participation. These
actions include:

Renters and Landlords
e In 2021, PAs are continuing the 100% incentive for insulation in all renter occupied units.
Moderate Income

e In 2021, PAs are continuing the 100% incentive for insulation in all units that qualify as
moderate income.

e PAs are actively engaged in the RFP process for the moderate income verification process
to further improve the moderate income verification experience for customers.

Small Business

The Program Administrators have worked on the Main Streets initiative, aimed at meeting small
business owners where they are to offer on-the-spot no-cost energy assessments. As part of the
Main Streets initiative, the PAs and their contracted vendors target small businesses in a particular
town for a 2 to 3-day concentrated effort. They meet with as many small businesses as possible to
conduct energy assessments and develop new gas and electric energy efficiency projects. Often
this involves partnering with local governments and chambers of commerce to get the word out so
local businesses are aware of the effort.

The Program Administrators held several Main Streets events in the second quarter and have over
two dozen planned for Q3. Of note, PAs held successful Main Streets initiatives in several
Environmental Justice communities in Q2, including Lawrence, Methuen, and Brockton. The
tables below list the Main Streets events that were held in Q2 as well as those planned for the

future.
Start Date Location Start Date Location
4/26/2021 Brockton 7/12/2021 New Bedford
4/27/2021 Harwich 7/12/2021 West Springfield
5/4/2021 Oak Bluffs 7/26/2021 Framingham
5/4/2021 Chilmark 8/2/2021 Ludlow
5/4/2021 Aquinnah 8/2/2021 Hadley
5/11/2021 Yarmouth 8/9/2021 Boston financial
5/17/2021 Attleboro district
5/18/2021 Dennis 8/16/2021 Pittsfield
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5/24/2021 Methuen 8/16/2021 Jamaica Plane
5/25/2021 Sandwich 8/17/2021 Eastham
6/1/2021 Brewster 8/23/2021 Somerville
6/1/2021 Lawrence 8/24/2021 Bourne
6/1/2021 Longmeadow 8/31/2021 Falmouth
6/7/2021 Andover 9/7/2021 Orleans
6/7/2021 Holliston 9/13/2021 Dartmouth
6/8/2021 Provincetown 9/13/2021 Franklin County
6/12/2021 Springfield 9/13/2021 Walpole
6/15/2021 Truro 9/14/2021 West Tisbury
6/21/2021 North Hampden 9/14/2021 Edgartown
6/21/2021 Cambridge 9/14/2021 Tisbury
6/21/2021 Agawam 9/20/2021 Chelsea
6/21/2021 Dedham 9/20/2021 Norwell/situate
9/20/2021 Hyde Park
9/20/2021 Boston - Kenmore
square
9/21/2021 Chatham
9/27/2021 Taunton/Raynham
9/28/2021 Wellfleet
10/5/2021 Osterville
10/12/2021 Mashpee
10/25/2021 Fall River

Marketing campaigns typically accompany a Main Streets event to increase awareness among
customers and to maximize the impact of the initiative. These marketing efforts include social
media, videos on Facebook, letters from mayors or Chambers of Commerce and “Save the Date”
flyers. Marketing was done in both English and Spanish, and energy assessments were provided
for business owners in both English and Spanish. The following are examples of these marketing
activities.
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Community Partnerships

e PAs have enhanced the 2021 Municipal Partners effort. This year, PAs are:

o Providing a larger amount of guaranteed financial support at the beginning of 2021
than what was provided to partners in 2020, including 30% of total award at the
beginning of the year and an additional 30% at approximately midyear after a
Municipal Partner reaches half of their goals set for the year.

0 Providing trainings to Municipal Partners, including Community-Based
Organizations (“CBOs”) they are working with, on MassSaveData.com and all
available PA data, including creation of granular municipal level mapping tools
with Residential and C&I Non-Participant Study data, along with training sessions
on how to use the mapping tools.

0 Using quantitative information through the map tools to help Municipal Partners
target geographic areas of low participation and priority populations of customers.

o Creating regular mechanisms for two-way communication between Municipal
Partners and PAs through monthly cohort meetings of PAs and all Municipal
Partners, as well as regular calls between each Municipal Partner and their PA(S),
and regular email exchange between Municipal Partners and PAs.

e During Q2, PAs also engaged stakeholders in a process to inform the design of the
2022-2024 Mass Save Community First Partnership program. Actions taken included:

0 PAs identified and connected with local groups that work with underserved
communities to solicit their feedback on program design.

0 PAs held two stakeholder webinars and solicited feedback over email in order to
listen to community-identified needs and include leaders in goal-setting and
program planning for the future program.

As a result of this stakeholder feedback process and following up on recommendations
from the Equity Working Group, the PAs incorporated a number of design changes in Q2
to prepare for a launch of the 2022 application in Q3 for the Mass Save Community First
Partnership program. Highlights from these changes include:

0 Expanded approach to partnerships to include entities other than municipalities,
such as 501c3 non-profits to directly apply.

0 Increased amount of and guaranteed financial support at the beginning of the
program year to support CBO and municipal staff capacity both internally and
through their external partners.

Goal setting will be made in collaboration with Community Partner Teams.
Increased number of participating Community Partner Teams.

Mass save



Massachusetts Energy Efficiency Program Administrators

mass save Quarterly Report | Second Quarter, 2021

Savings through energy efficiency

August 13, 2021

Encouraging multi-year partnerships.
Incorporation of multiple pathways for participation.

Streamlined process to give program partners more flexibility to develop marketing
materials.

o Creation of Energy Advocate role to be part of each Community Partner Team to
provide compensation to community leaders for their time, experience, and
knowledge as part of the Mass Save Community First Partnership program.

o Determination that all applicants must propose to focus their work in designated
Environmental Justice communities, and incorporation of quantitative data to
determine geographic areas that should be prioritized using:

a. 2020 Census data

b. PA participation data made publicly available as part of the Residential
Non-Participant Study

Workforce Development

e PAs finalized the contract with Guidehouse to support the implementation of the Clean
Energy Pathways (“CEP”) internship and other PA workforce development initiatives.

e PAs established relationships with community-based organizations in Environmental
Justice communities with low historic participation in residential programs. These CBOs
began the process of recruiting young adults from their communities to apply to the Clean
Energy Pathways Internship program, and will provide supervision and support to interns
once they begin their internships in Q3. CBOs include:

0 Mass Hire Bristol County in Fall River

0 Mass Hire Springfield in Springfield

o0 Greater Lawrence Technical High School in Lawrence
o]

Asian American Civic Association in Boston, to be focused on Mattapan,
Dorchester, and Roxbury

e PAs also established relationships with Asian American Civic Association and Green Jobs
Academy to provide initial training to interns on the weatherization track.

e Furthermore, PAs established relationships with over a dozen HVAC and weatherization
business partners who will serve as intern hosts for the full nine-month internship and will
provide internal mentorship, in addition to mentorship provided to interns by the PAs
through Guidehouse.

o All interns and business partners will receive training in diversity, equity, and inclusion
and the PAs are working with Guidehouse to put that training in place.
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PAs are working with their K-12 education vendor National Energy Education Development
(*NEED?”) on designing energy efficiency career exploration workshops to be implemented in Q3
and Q4 of 2021.

PROGRAM HIGHLIGHTS

RESIDENTIAL

» GROUND SOURCE HEAT PuMP REBATE OFFER

Summary: The PAs launched a ground source heat pump rebate offer in the electric Residential
Retail core initiative.

Context: The ground source heat pump offer was launched in Q2, and is designed to encourage
customers to replace their oil or propane central heating systems. The rebate offer is set at
$2,000/ton up to $15,000 for Energy Star certified ground source heat pump systems.

Decisions: The PAs are continually looking for viable measures to add to the portfolio to support
electrification efforts. As such, after the appropriate analysis, the PAs determined that Energy Star
certified ground source heat pumps replacing oil and propane central heating systems are cost-
effective. The offer was launched in May of 2021 and information pertaining to the offer and other
customer friendly resources were added to massssave.com. Moreover, information about this offer
was communicated to HVAC contractors.

Next Steps: PAs will continue to offer rebates for ground source heat pumps.

> RESIDENTIAL LIGHTING UPDATE

Summary: On June 30, 2021, Residential Retail core initiative PA support was ceased for LED
A-Lines and reflectors.

Context: The Residential Retail core initiative includes upstream incentives and negotiated
promotions for Energy Star qualified lighting measures providing instant price reductions to the
retail consumer. These price reductions make efficient lighting products more attractive and
affordable to customers, which in turn increases the number of retail outlets willing to carry these
products. With the help of the program incentives, the average price per LED bulb in
Massachusetts has decreased by nearly 50 percent, making it comparable to the cost of less
efficient halogen alternatives. The result has been a resounding success. The PAs’ robust efforts
directly contributed to the tremendous growth in the LED market, which increased in
Massachusetts from just two percent in 2014 to 67 percent by 2019 (compared to only 54 percent
market share in states that do not incentivize efficient lighting). The Program Administrators
recognize that evaluation data indicate that LEDs now represent the majority of retail lighting

Mass save


https://www.masssave.com/saving/residential-rebates/electric-heating-and-cooling

Massachusetts Energy Efficiency Program Administrators

mass save Quarterly Report | Second Quarter, 2021

Savings through energy efficiency

August 13, 2021

throughout the U.S., even in regions that have never received program funding.

Decisions: After careful consideration of evaluation data, the PAs in coordination with DOER,
determined that the phase-out of residential lighting should occur during the current three-year
term. As such, support for LED A-Lines and reflectors was phased out during 2021 and ultimately
ceased on June 30, 2021.

Next Steps: The Program Administrators plan to complete the transition entirely away from the
residential upstream lighting market by the end of 2021.

» MAss SAVE PROGRAM DATA TOOLS LUNCH AND LEARN

Summary: The PAs conducted a webinar on April 26" highlighting publicly-available program
data.

Context: Many stakeholders are interested in accessing data related to many facets of the PAs
programs and energy consumption in the Commonwealth. While the PAs have long made
substantial amounts of data available through MassSaveData.com and other sources, the PAs have
recently introduced additional new tools. The PAs understand that it can sometimes be challenging
for individuals or organizations to find the data that addresses their specific questions.

Decisions: To review currently and newly available sources of data, the PAs worked with the
EEAC to offer a special lunch and learn webinar that highlighted available data. This included a
demonstration of the new Residential Customer Profile Online Dashboard, new mapping tools
designed to bolster community and municipal partnership efforts, and data related to city/town
metrics on Mass Save Data. More than 150 individuals attended the event and provided very
positive feedback on the presentation itself as well as the data and tools that were highlighted,
noting the responsiveness of the PAs to requests for more data.

Next Steps: The PAs will continue to consider ways to best meet stakeholder interest in data and
will likely offer similar events intermittently in the future. PAs are also working on making
mapping tools available to additional municipalities.
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COMMERCIAL & INDUSTRIAL

» SMALL BUSINESS MARKETING

Massachusetts has several hundred thousand small business customers eligible to
participate in the energy efficiency programs. The Program Administrators have
contracted with CLEAResult to develop, implement, and manage marketing of

the Mass Save brand to small business customers. The focus of the marketing tgg':f:gr
effort is to raise awareness, participation, and engagement in the program. to help
your
Mass Save GMassSave « Feb 12 To reach as many of these customers as business
Let the Sponsors of Mass Save® help your - aps
#smalibusiness take the first step to a more possible, the PAs utilize numerous means of save.

energy-efficient, comfortable space.

advertising, including Google paid search
and display ads, YouTube videos, Twitter
and LinkedIn posts and ads, as well as
directly emailing customers. Across all of

these channels in the first half of 2021,
customers have seen over 5.4 million ads, S
videos, and posts (like the ones to the left [FREEE
and right). These digital marketing efforts
drive customers to the Small Business

Landing Page on the Mass Save website. So mg!‘fg‘,e
far this year, these ads brought over 25,000

Get a no-cost assessment.

& masssave.com customers to the website, where they learned more about our
program offerings.

This marketing campaign will continue throughout the year. The material is continually being
updated to stay relevant with what is happening in the economy. Many of the advertisements with
pictures or videos have versions with and without masks that can be switched based on the
pandemic conditions. Furthermore, seasonally appropriate messaging is rotated through to better
connect with the customers. Also, several of the marketing channels are scheduled to undergo a
creative refresh in September with new graphics and messaging.
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» STREETLIGHTING

When reviewing possible streetlight conversions to LED, each community requires a case-by-case
approach based on the existing ownership structure, project costs, and existing lighting and
metering configurations. Many Massachusetts communities are already reaping the many benefits
of LED streetlights, having either purchased their streetlights from their electric utility and
converted them, or having them converted with the utility retaining ownership. As of May 31,
2018, nearly 40% of all streetlights had been converted to LED. Since that time, the PAs have
seen a marked increase in the number of streetlights converted to LED and the proportion of LEDs
has increased to 71% of all streetlights.

o,
Company Customer % of LIEIELLS
Technology Type Owned Owned Total Total from
5/31/2018
Total Roadway 84,863 329,697 414,560 100% 2%
High Pressure Sodium 51,699 47,572 99,271 24% -55%
Incandescent / Other 728 1,093 1,821 0% -81%
LED 25,105 269,090 294,195 71% 88%
Mercury Vapor / Metal Halide 7,330 12,092 19,422 5% -3%

The Program Administrators continue to actively promote streetlight conversions as part of their
overall engagement with municipalities regarding energy efficiency opportunities and will
continue to do so throughout the course of the 2019-2021 Three-Year Plan. During the Plan term,
the Program Administrators will contact each municipality within their respective service
territories that has not started or completed conversions of streetlights and educate the municipality
about the Program Administrators’ LED conversion offerings.

» UPSTREAM ACTIVITIES AND PROMOTIONS

During Q2, the PAs undertook a variety of efforts to promote a range of efficiency offerings
available through our upstream pathway including:

e Annual lighting distributor roundtables were held on May 10 and May 13. Two
manufacturers (Acuity and Signify) provided controls training during each of the sessions.

e Beginning on May 1, PAs increased incentives (and lowered minimum customer
contributions) on all lighting control products through August 31.

o Sales spiffs were offered to distributor sales staff in the form of a rewards card for every
controlled lighting fixture sold.
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e A $200 per project contractor bonus was implemented for pre-approved HVAC and/or gas
water heater projects through June 30. The flyer is attached below with specifics.

e PAs continued incentives for lab-grade cold storage equipment that was launched in
February to support distribution of the COVID-19 vaccine.

Massachusetts and Rhode Island Commercial and Industrial Upstream Initiative
Extra incentives available from May 1st - August 31st 2021
Instant rebates available for It’s your time to shine.  _° ‘e .
cold storage equipment e e e
sel

Save $1.500 per unit on qualifying cold storage equipment for vaccine delivery!

Neow through June 3¢, 2021, the

781-680-0005
856-642-2000
B00-521-0754

A15-361-7132
347-820-4869
603-303-2387
201-638-1231
800-627-0032

t to post-installation verifications. For more infos

¢ InstantRebate:

WE ARE MASS SAVE'"

ryrr— EVERSSURCE rnationalgria < Unitil

EVERSSURCE nationalgrid < Uniti mﬁ&w
MASSACHUSETTS TECHNICAL ASSESSMENT COMMITTEE

The Massachusetts Technical Assessment Committee (“MTAC”) provides a statewide coordinated
process for the PAs to assess the energy and demand saving merits of new technologies, both
residential and commercial. Eligible technologies® are referred from MTAC to the Program
Administrators for individual consideration and may be included in Massachusetts energy
efficiency and active demand reduction offerings, as appropriate.

For each technology that MTAC recommends, a “Technology Scorecard” is developed and made
available on www.MassSave.com/MTAC. These scorecards provide a description and photo of
the technology, an overview of the energy savings opportunities associated with the technology, a
summary of its strengths and weaknesses, and market development issues, as well as a list of
known suppliers.

8 https://www.masssave.com/learn/partners/assessing-new-efficiency-technologies
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In the second quarter of 2021, MTAC continued to conduct its meetings virtually and received one
new technology for review. This technology is still under review, and a decision on its eligibility
will be made as soon as possible.

Spotlight on Technology

Residential and commercial cooktops most commonly use high temperature heating elements from
a natural gas flame or an electric resistance coil, while induction cooktops use a magnetic field.
These different heating elements have very different efficiency characteristics. Induction cooktops
transfer energy from the heating element to a ferrous metal pan by a magnetic field resulting in
very low heat loss around the perimeter of the pan and no heat loss when the pan is removed from
the heating element due to the magnetic field being broken. Electric coil and gas heating elements
transfer energy via a high temperature heating source (electric coil or flame) to a cooking pan and
may have high energy losses around the perimeter of the pan based on how closely matched the
heating element (coil or flame) size is compared to the cooking pan size. Also, when the pan is
removed from an electric coil or gas heating element, energy losses will continue to occur until

the coil is manually shut off.
ﬂ/“

Example of a commercial kitchen induction cooktop
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Strateqy Research

During the June MTAC meeting the E Source
Emerging Technology team joined and
presented research updates on a number of
new technologies and trends among the
emerging technology being investigated for
inclusion in efficiency portfolios across the
country. The technologies that were presented
included an update on the HFC refrigeration
phase down, induction stoves from both '
efficiency and electrification angles, new heat
pump control technology, and commercial — L] _
building secondary window technology. R s
MTAC was able to provide input for these new A il O 02 e RO
technologies and identify many that can e o

already participate or may potentially fit future

energy efficiency offerings.
1

EVALUATION HIGHLIGHTS

1. OVERVIEW

[ ovues

During the second quarter, PA evaluation staff and EEAC evaluation consultants continued
finalizing study results for inclusion in the 3-Year Plan. In addition, the group worked to finalize
study outcomes for the 2020 annual report and completed this work for submission. This included
finalizing study outcomes, study reports, study summaries, and the corresponding updates to the
Technical Reference Manual (“TRM”) and Benefit Cost Ratio (“BCR”’) models.

During the second quarter, eight new evaluation studies were initiated, 39 studies were underway,
and eight evaluation studies were completed. Completed studies are posted on the EEAC website’s
Studies section at http://ma-eeac.org/studies/. In addition, at the link on this webpage titled
“EM&V Framework Status Update” there is a workbook that contains regularly updated lists and
a Gantt chart of evaluation studies that are being undertaken or were completed (and ready for
filing) by the EMC, as well as a list of those studies that are being planned. Each of these lists
provides detailed information for each study, including its name, research area (residential, C&l,
special and cross-cutting, demand response), type, overall evaluation goal (project summary/
purpose), expected outcomes, and current stage of evaluation. Below is a summary of the studies
completed and initiated in the quarter.
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2. EVALUATION STUDIES COMPLETED IN THE QUARTER, THEIR RESEARCH
GOALS AND OBJECTIVES, AND KEY FINDINGS

Residential Research Area

R&A Incremental Cost Quick Hit (MA20R27): The purpose of this study was to provide an
estimate of the incremental costs associated with participating in the Massachusetts Renovations
and Additions (R&A) program. This study applies to single-family homes and low-rise (three
stories or less) multifamily housing units that conduct a renovation and/or addition. Incremental
costs were calculated on a per square foot of conditioned floor area (CFA) basis to move from
baseline construction practices (ISP for renovation and the residential new construction baseline
for additions, referred to as the RNC UDRH) to construction practices applied in recent R&A
program projects. The study also included a summary of program practices based on the review of
973 participant projects.

The study provides the following key findings:

¢ Incremental costs for the renovations portion of the program, using the ISP baseline, were
$3.05 per square foot. The incremental costs for the addition portion of the program were
$1.28 per square foot. The overall cumulative incremental cost for the R&A program is
$2.77 per square foot.

Only 32% of homes initially conducted air sealing tests before any work was conducted. The
homes that did not conduct air infiltration testing applied default efficiency values, making it
unclear whether air sealing practices occurred during the renovation.

C&I| Research Area

Massachusetts NRNC Market Characterization Study (MA19C08-B-NRNCMKT): The goal
of this impact evaluation was to collect building practice data for NRNC buildings permitted under
IECC 2015 to inform industry standard practice baselines (ISPs). Data collection efforts included
outreach to municipal building departments to obtain building plans and specifications. This study
produced ISP baselines for measure including: interior and exterior LPD, boilers, warm air
furnaces, chillers, and heat pumps.

Energy Management System (EMS) ISP Study (MA20C03-B-EMSISP): This study collected
data on why and when C&I customers replace their EMS, and how often these replacements
involve reprogramming or optimizing the old control sequences, in an effort to establish an ISP
baseline for EMS. The final report for this study was released in June of 2021; however, an add-
on research task for examining the front-end operation of EMS is under way, and an add-on memo
is expected to be completed in September 2021.

2018/19 Custom Electric Impact (MA20C04-E-CUSTELEC): This study provided verification
and re-estimation of energy savings for a statistically selected sample of custom electric projects
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through site-specific inspection, monitoring, and analysis. The study produced lighting and non-
lighting kWh impact factors and lifetime savings adjustment factors at the PA and statewide levels.

Massachusetts C&I Lighting Controls Market Study (MA20C11-E-LCR): The primary goal
of this study was to characterize the C&I lighting controls market in MA, including product
availability, adoption, controls utilization, application, and barriers to adoption and utilization, and
to identify areas for continued and future program interventions.

Vendor Pipe and Fixture Insulation Savings Calculator Review (MA20C14-G-INSUL): This
study reviewed vendor insulation gas savings calculators and made recommendations for how the
MA PAs should proceed with future insulation savings calculations. The study produced
recommendations about the methods used to quantify the pipe and fitting insulation savings
impacts, as well as statewide and PA-specific realization rates for insulation projects.

Special & Cross-Cutting Research Area

Non-Residential New Construction EUI Baseline Enhancement Study (MA20X02-B-
EUIBASE): The purpose of this study was to develop energy use intensity (EUI) baseline
recommendations for some of the most common C&I building types. The evaluation provided
recommended EUI baselines for eight building types listed below:

Multifamily

Office

Medical Office

Hotel
Supermarket/Grocery Store
Library

Fire and Police Stations
K-12

These EUI baselines will be used by the PAs in calculating the savings for Path 1 and Path 2 of
the redesigned Non-Residential New Construction program.

Demand Reduction Research Area

2021 Cost-Effectiveness of Active Demand Response for Residential End-Uses Study
(MA21DR01-E-Res End Use ADR Cost Effectiveness): The goal of this study was to inform the
direction of the Massachusetts Program Administrator’s (MA PAs) residential electric active
demand reduction (ADR) programs. Guidehouse estimated relative potential and cost-
effectiveness of ADR for DR-enabled appliances. For each combination of appliance, enabling
device, and DR strategy which included room air conditioners, dehumidifiers, heat pump water
heaters, electric resistance water heaters and pool pumps, this study provided estimates of:
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1) Potential savings per unit during the summer peak period,;
2) Current and forecasted market saturation data;

3) Approximate incremental costs for summer DR;

4) Measure-level benefit-cost ratios.

3. EVALUATION STUDIES AND OTHER RESEARCH ACTIVITIES INITIATED
IN THE QUARTER

Studies initiated in this quarter and a brief description of the study are set forth below.

Residential Research Area

Small MF Barriers Study (MA21R36-B-MFB): The goal of this study is to identify, define, and
articulate the barriers to participation unique to each type of small, market rate and moderate-
income multifamily building. The study will provide insights about how to encourage participation
among this group by offering strategies to overcome participation barriers.

MF HP Barriers Study (MA21R35-E-MFHPB): This study aims to understand the barriers to
the adoption of ducted and ductless heat pumps in market-rate housing with three or more units,
including identifying supply and demand-side programmatic intervention strategies to overcome
the identified barriers.

RNC Prefab Market Characterization (MA21R38-B-RNCPF): The goal of this study is to set
the stage for an RNC program offering that can achieve savings in the prefabricated home market
and shift this market toward higher performance practices. The study will investigate the size and
structure of this market in Massachusetts and New England, given that these homes can be built
out of state, investigate the incremental costs of increasing the efficiency of prefabricated homes
to near-Zero Net Energy (ZNE) levels, and develop a preliminary estimate of the technical savings
potential of the market; and work with market actors to identify effective intervention strategies.

LEP Customer Journey Mapping (MA21R37-B-LEPJM): The goals of the study are to
understand the customer experiences of the residential programs for language- isolated customers
(focusing on RCD and Retail) and to understand barriers to participation in all residential programs
faced by those customers. Research will be conducted with both language-isolated participants and
nonparticipants to explore barriers to engaging with the program and understand participating
customer experiences with the programs.
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C&I Research Area

Impact Evaluation of PY2019 Custom Gas Projects (MA20C13-G-CUSTGAS): This study is
a continuation of the rolling evaluation structure for custom gas projects. It will produce revised
therm impact factors.

MA C&Il Vendor Infiltration Savings Tool Review (MA20C17-B-INFIL): The primary
objective of this study is to evaluate building infiltration load reduction through a defined
estimation approach.

Special and Cross-Cutting Research Area

Residential New Construction Non-Energy Impact Update (MA20X14-RNCNEI): The
primary goal of this quick hit study is to use secondary data to identify and propose possible
updates to the NEI values associated with the PAs’ Residential New Homes and Renovations
initiative where possible. A secondary goal is to identify potential additional NEIs that are not
currently claimed. The outcomes will include a literature review summarizing residential new
construction (“RNC”) NEI research and values from other jurisdictions since 2009 and identifying
any RNC NElIs that could be updated for Massachusetts with the findings. If the literature review
identifies any RNC NEIs the PAs currently claim that cannot be updated based on its findings, or
new RNC NEIs identified that the PAs do not currently claim, the study will deliver
recommendations on which, if any, the PAs should consider updating or monetizing, and
summarize the data collection and analysis methods needed to do so.

Demand Reduction Research Area

National Grid Electric Vehicle Direct Load Control Evaluation (MA21-DR04-E-Res EV):
This program aims to test the potential of reducing peak demand of EV charging load by way of
the vehicles’ onboard telematics. In addition to testing the peak demand savings potential of the
program, National Grid also seeks to understand customer tolerance of events and satisfaction with
the program overall. Participating customers will be provided incentives for the right to curtail
their EV charging during demand reduction events and access to their charging data. National Grid
is seeking a few hundred EV participants in 2021, with enrollment through EV manufacturers.

REGULATORY UPDATE

In Q2, the PAs prepared and submitted to the Council the April 30th draft of the 2022-2024
Massachusetts Joint Statewide Electric and Gas Three-Year Energy Efficiency Plan. This
comprehensive plan included Plan priorities, program descriptions, savings, budgets, benefits,
greenhouse gas emissions reductions, information regarding fulfillment of statutory requirements
(including inclusion of the social value of greenhouse gas emissions reductions), and related data
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tables, models, and other appendices. While preparing the April Draft Plan, the PAs took into
account the Council’s recommendations, as well as comments made by councilors and
stakeholders at meetings, workshops, and public comment sessions.

The Department updated its Energy Efficiency Guidelines on May 5, 2021 in D.P.U. 20-150. The
updates incorporate recent law and policy changes, including the Climate Act’s addition of the
social value of greenhouse gas emissions reductions in the Plan’s cost-effectiveness calculations.
Other changes to the Guidelines include a reframing of the mid-term modification process and an
update to the evaluation framework.

National Grid, Eversource, Unitil, Liberty, and The Berkshire Gas Company submitted mid-term
modifications before the Council, which were approved by the Council on May 26, 2021. All mid-
term modifications were Category One (Council review only), except for one of Berkshire’s, which
was filed with the Department for approval on June 30, 2021 in D.P.U. 21-78.

On June 4, 2021, each PA filed its 2020 Plan-Year Report with the Department of Public Utilities.
These reports included data tables showing goals and achievements for 2020, explanations of
significant core initiative variances and cost-effectiveness, benefit-cost ratio screening tools, the
2020 Report-Version Technical Reference Manual (available electronically here), statewide
evaluation materials, and annual information on performance incentives.

The Program Administrators submitted an update on residential lighting measures for the
2019-2021 Energy Efficiency Plans with the Department and Council on June 30, 2021. This
update described the framework for exiting the residential lighting market.

ACTIVITIES IN GREATER LAWRENCE

In compliance with the directive of the Department in its Order approving the Three-Year Energy
Efficiency Plan for 2019-2021, D.P.U. 18-110 of Columbia Gas of Massachusetts (“Columbia
Gas” or “CMA?”), Eversource, the successor to certain assets of Columbia Gas, submits this
quarterly report to the Energy Efficiency Advisory Council. The Order at page 160, states:

Further, Columbia Gas shall provide reports on the status of its targeted efforts in
the Merrimack Valley as part of its quarterly updates to the Council, beginning with
its first quarterly report of 2019. Both the Annual Report to the Department and the
quarterly reports to the Council should address all relevant information regarding
customer participation, costs, benefits, and savings resulting from these efforts in
the Merrimack Valley.

In its Three-Year Plan, Columbia Gas obtained approval to offer Greater Lawrence customers
enhanced incentives through December 31, 2019. On February 21, 2020, Columbia Gas filed a
request with Department to continue targeted efforts, including special incentives, in Greater

Mass save


https://www.masssavedata.com/Public/TechnicalReferenceLibrary

Massachusetts Energy Efficiency Program Administrators

mass save Quarterly Report | Second Quarter, 2021

Savings through energy efficiency

August 13, 2021

Lawrence through December 31, 2020. During Q1 2020, the Columbia Gas continued offering
special incentives while waiting for a determination from the Department. On April 10, 2020, the
Department approved the Columbia Gas’ request. On October 7, 2020, Eversource Gas Company
of Massachusetts (“EGMA”) acquired certain assets of Columbia Gas. As part of the EGMA
Settlement Agreement, approved by the Department in D.P.U. 20-59, EGMA has extended the
enhanced special offer for the City of Lawrence through December 31, 2021.

1/1/2021 through 6/1/2021

2021 (June YTD)

Home Energy Jobs Gross Annual Incentives Therms/ Cost/Job Cost/

Assessments Completed Therm Savings Job Therm
Andover Low Income 6 3 595 $ 12,185 19833 S 4062 S 205
Residential 72 102 18,695 S 342,019 183.29 S 3,353 S 18.3
Andover Total 78 105 19,290 $ 354,204 183.72 S 3373 § 18.4
N. Andove Low Income 3 6 1,673 S 39,906 27883 S 6651 S 239
Residential 34 77 15,797 S 283,813 205.15 S 3,686 S 18.0
N. Andover Total 37 83 17,470 $ 323,719 21048 $ 3,900 $ 18.5
Lawrence Low Income 119 68 14,216 S 321,766 209.06 S 4732 S 226
Residential 312 178 100,523 $1,508,320 564.73 S 8,474 S 15.0
Lawrence Total 431 246 114,739 $1,830,086 466.42 S 7,439 $ 16.0
Grand Total 546 434 151,499 2,508,009 349.08 $ 5779 $ 16.6

* Production shown in the table above for Andover and North Andover is carryover from special promotion
jobs in 2020.
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Energy Efficiency
Case Study

Brought to you by Eversource

Saving energy in an older home

John D., West Roxbury homeowner

Project Summary

As someone who works in green building development policy, John has a deep interestin
sustainability. However, his home was far from energy efficient when he first moved in.

John lives ina 1927 vintage colonial, which has all the character and charm of an older home.
But charm sometimes comes with challenges. After dealing with chilly drafts and outside
noise, he turned to Eversource for ways to save money and energy and increase the comfort
of his home.

Solution

Through Eversource, a Mass Save® Sponsor, no-cost Home Energy Assessments and energy-
saving upgrades are available to eligible homeowners, renters and landlords.

John recently received a virtual Home Energy Assessment, where an Energy Specialist assessed
his home for energy-saving opportunities remotely. Using video chat, the Energy Specialist
was able to prioritize upgrades that would help John save on energy, increase his comfort and
reduce his carbon footprint.

After the assessment, air leaks were sealed in his drafty basement and attic, and insulation was
added around the perimeter of his home. He also received an attic stair cover for added comfort
and savings. Additionally, energy-saving products such as LED bulbs, an advanced power strip
and a programmable thermostat were sent directly to John’s home.

In total, John received over $9,000 in energy efficiency improvements. His out-of-pocket price:

$0. What’s old is new again—and more comfortable and affordable than ever.

“l would recommend the Mass Save Program three times a day.”
—John D.

Together, we make good happen for Massachusetts.

Your local electric and natural gas utilities and energy

Annual Energy
Savings:
76.8 MMBtu

Annual Cost Savings:
$1,750

Total Project Cost:
$9,604

Eversource Incentive:
100%

Net Cost to
the Customer:

$0

efficiency service provider are taking strides in energy
efficiency: Berkshire Gas, Cape Light Compact,
Eversource, Liberty Utilities, National Grid and Unitil.

An AVANGRID Company s

Cape Light
BERKSHIRE Compact
GAS

As one, we form Mass Save®, with the common goal of
helping residents and businesses across Massachusetts
save energy and money, leading our state to a clean and
energy-efficient future.

@ Liberty-

nationalgrid

WE ARE MASS SAVE®:

EVERS=URCE

< Unitil
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Energy Efficiency
Case Study

Brought to you by Eversource

A healthier home is here.

Julieanne B., Stoneham homeowner

Project Summary

While Julieanne and her three Scottish Terriers were excited to move into their new 1968
Garrison Colonial home, Julieanne knew she needed to make some immediate upgrades.
Because of a mold buildup in the attic, all of the insulation had to be removed.

With no insulation in the attic, Julieanne had to quickly create a plan for weatherizing her
home. She scheduled a no-cost virtual Home Energy Assessment seeking help with her
home’s insulation, along with finding opportunities to save money and energy.

Solution

No-cost Home Energy Assessments and energy-saving upgrades are available for eligible
homeowners, renters and landlords through Eversource, a Mass Save® Sponsor. Julieanne
received a virtual Home Energy Assessment, where an Energy Specialist analyzed her home
for energy-saving opportunities remotely.

During the assessment, Julieanne learned that her bathroom wasn’t being properly vented,
which was likely causing the mold in the attic. To help, the team installed a new fan vent

so moisture could be properly vented outside, solving the root of the problem. She also
received all-new insulation at no cost (after qualifying for a limited-time 100% off insulation
incentive through Eversource) to make her home more efficient and comfortable.

Additionally, Julieanne received a high-efficiency air conditioning unit to replace her
inefficient one. Energy-saving products, including five programmable thermostats, LED
bulbs, low-flow showerheads and faucet aerators, were also sent to her home at no cost.

Julieanne now enjoys greater comfort alongside her pups, and more energy savings
year round.

“They went above and beyond. I’m just grateful that the program exists
because it helped me save thousands of dollars.”

—Julieanne B.

About Mass Save

Together, we make good happen for Massachusetts.

Your local electric and natural gas utilities and energy
efficiency service provider are taking strides in energy
efficiency: Berkshire Gas, Cape Light Compact, Eversource,
Liberty, National Grid and Unitil.

As one, we form Mass Save®, with the common goal of helping
residents and businesses across Massachusetts save energy and
money, leading our state to a clean and energy-efficient future.

BERKSHIRE
GAS

An AVANGRID Company

&& Liberty

Annual Energy
Savings:
78.26 MMBtus

Annual Cost Savings:
$1,060

Total Project Cost:
$6,629

Eversource Incentive:
100%

Net Cost to
the Customer:

$0

Cape Light
Compact

nationalgrid

WE ARE MASS SAVE®:
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2021 Statewide Electric Results through Q2 2021
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2021 Statewide Electric Results through Q2 2021

2021 Summary
(January 1, 2021 through June 30, 2021)

6/12 months; 50% of year complete
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2021 Statewide Electric Results through Q2 2021

2021 Spending
(January 1, 2021 through June 30, 2021)
Program Program Planning and Marketing and Participant Incentive Sales, Technical Evaluation and Market Total Program Casts
Administration Advertising Assistance & Training Research
Electric Planned 31,322,087 20,747,763 479,273,872 114,067,149 18,040,366 663,451,238
A-Residential 12,141,170 14,891,272 167,392,914 54,334,542 8,371,204 257,131,102
A1 - Residential New Buildings 816,234 269,362 14,153,548 1,686,583 - 16,925,727
Ala - Residential New Homes & Renovations 816,234 269,362 14,153,548 1,686,583 - 16,925,727
A2 - Residential Existing Buildings 8,700,474 11,619,232 128,295,610 48,604,771 - 197,220,086
A2a - Residential Coordinated Delivery 3,914,066 2,651,772 69,181,432 14,621,497 - 90,368,768
A2b - Residential Conservation Services (RCS) 928,904 1,847,283 - 16,071,285 - 18,847,472
A2c - Residential Retail 2,943,071 6,937,543 52,698,350 6,031,805 - 68,610,770
A2d - Residential Behavior 366,313 50,244 612,500 9,429,595 - 10,458,652
A2e - Residential Active Demand Reduction 548,119 132,390 5,803,327 2,450,588 - 8,934,424
A3 - Residential Hard-to-Measure 2,624,462 3,002,678 24,943,757 4,043,189 8,371,204 42,985,289
A3a - Residential Statewide Marketing - 1,683,656 - - - 1,683,656
A3b - Residential Statewide Database 92,278 - - - - 92,278
A3c - Residential DOER Assessment 1,575,575 - - - - 1,575,575
A3h - Residential R&D and Demonstration 125,269 - 125,322 723,044 - 973,635
AA3d - Residential Sponsorships & Subscriptions 90,746 18,767 - 24,115 21,244 154,872
A3e - Residential Workforce Development - - - 265,583 - 265,583
A3f - Residential Evaluation and Market Research - - - - 8,349,960 8,349,960
A3g - Residential EEAC Consultants 485,418 - - - - 485,418
A3i - Residential HEAT Loan 190,175 217,271 24,818,435 1,980,446 - 27,206,328
A3j - Residential Education 65,000 1,082,984 - 1,050,000 - 2,197,984
B - Income Eligible 3,786,607 1,160,346 55,763,401 14,376,521 2,191,280 77,278,155
B1 - Income Eligible Existing Buildings 2,013,985 838,419 55,763,401 14,306,150 - 73,821,955
Bla - Income Eligible Coordinated Delivery 2,862,328 825,248 54,763,401 14,092,692 - 72,543,669
B1b - Income Eligible Active Demand Reduction 51,657 13,172 1,000,000 213,457 - 1,278,285
B2 - Income Eligible Hard-to-Measure: 872,623 321,927 - 70,371 2,191,280 3,456,201
B2a - Income Eligible Statewide Marketing - 320,698 - - - 320,698
B2b - Income Eligible Statewide Database 25,504 - - - - 25,504
B2c - Income Eligible DOER Assessment 458,116 - - - - 458,116
B2d - Income Eligible Sponsorships & Subscriptions 19,997 1,229 - 7,871 406 29,503
B2e - Income Eligible Workforce Development - - - 62,500 - 62,500
B2f - Income Eligible Evaluation and Market Research - - - - 2,190,874 2,190,874
B2g - Income Eligible Energy Affordability Network 369,005 - - - - 369,005
C- Commercial & Industrial 15,394,310 4,696,145 256,117,557 45,356,086 7,477,882 329,041,980
C1- C&! New Buildings 971,762 652,797 12,937,318 5,777,264 - 20,339,142
Cla - C&I New Buildings & Major Renovations 971,762 652,797 12,937,318 5,777,264 - 20,339,142
C2 - C& Existing Buildings 12,113,107 3,166,165 243,142,739 38,615,191 - 297,037,201
C2a - C&I Existing Building Retrofit 9,077,333 2,700,640 187,027,059 27,809,553 - 226,614,586
C2b - C&I New & Replacement Equipment 2,177,045 365,927 37,840,057 8,764,765 - 49,147,794
C2c - C&I Active Demand Reduction 858,728 99,598 18,275,623 2,040,873 - 21,274,822
€3 - C&! Hard-to-Measure 2,309,441 877,183 37,500 963,631 7,477,882 11,665,637
C3a - C&I Statewide Marketing - 836,954 - - - 836,954
C3b - C&I Statewide Database 48,971 - - - - 48,971
C3c - C&I DOER Assessment 1,806,693 - - - - 1,806,693
C3d - C&I Sponsorships & Subscriptions 177,978 24,229 - 27,076 36,397 265,680
C3e - C&I Workforce Development - 5,000 - 447,175 - 452,175
C3f - C&I Evaluation and Market Research - - - - 7,441,485 7,441,485
C3g - C&I EEAC Consultants 214,620 - - - - 214,620
C3h - C&I R&D and Demonstration 61,178 11,000 37,500 489,381 - 599,059
A-Residential 5,154,574 3,510,222 92,975,986 17,653,757 2,103,267 121,397,806
A1 - Residential New Buildings 303,427 124,063 4,636,152 862,671 - 5,926,313
Ala - Residential New Homes & Renovations 303,427 124,063 4,636,152 862,671 - 5,926,313
A2 - Residential Existing Buildings 3,428,173 2,852,979 75,064,841 15,371,080 - 96,717,072
A2a - Residential Coordinated Delivery 1,433,626 484,819 41,258,490 4,367,190 - 47,544,123
A2b - Residential Conservation Services (RCS) 494,818 432,560 780 3,058,365 - 3,986,523
A2c - Residential Retail 1,267,365 1,902,458 33,324,494 2,633,375 - 39,127,693
A2d - Residential Behavior 127,652 5,007 - 4,737,983 - 4,870,642
A2e - Residential Active Demand Reduction 104,712 28,136 481,077 574,167 - 1,188,091
A3 - Residential Hard-to-Measure 1,422,974 533,180 13,274,993 1,420,005 2,103,267 18,754,421
A3a - Residential Statewide Marketing - 428,049 - - - 428,049
A3b - Residential Statewide Database 12,501 - - - - 12,501
A3c - Residential DOER Assessment 948,451 - - - - 948,451
A3h - Residential R&D and Demonstration 63,319 - - 179,734 - 243,053
A3d - Residential Sponsorships & Subscriptions 74,963 6,668 2,539 - 2,412 86,583
A3e - Residential Workforce Development - - - 325,213 - 325,213
A3f - Residential Evaluation and Market Research - - - - 2,100,854 2,100,854
A3g - Residential EEAC Consultants 242,383 - - - - 242,383
A3i - Residential HEAT Loan 55,627 9,366 13,272,455 616,346 - 13,953,793
A3j - Residential Education 25,731 89,098 - 298,713 - 413,541
B - Income Eligible 1,309,396 267,026 15,225,566 3,196,626 522,417 20,521,030
B1 - Income Eligible Existing Buildings 917,808 188,005 15,225,566 3,195,738 23 19,527,139
Bla - Income Eligible Coordinated Delivery 917,808 188,005 15,225,416 3,195,726 23 19,526,977
B1b - Income Eligible Active Demand Reduction - - 150 12 - 162
B2 - Income Eligible Hard-to-Measure: 391,589 79,021 - 888 522,394 993,891
B2a - Income Eligible Statewide Marketing - 79,021 - - - 79,021
B2b - Income Eligible Statewide Database 892 - - - - 892
B2c - Income Eligible DOER Assessment 255,025 - - - - 255,025
B2d - Income Eligible Sponsorships & Subscriptions 17,726 - - - 474 18,200
B2e - Income Eligible Workforce Development - - - 888 - 888
B2f - Income Eligible Evaluation and Market Research - - - - 521,920 521,920
B2g - Income Eligible Energy Affordability Network 117,945 - - - - 117,945
C- Commercial & Industrial 5,106,478 1,524,256 62,504,517 13,186,144 3,802,941 86,214,336
C1- C&! New Buildings 309,446 115,934 1,360,445 2,169,643 - 3,955,468
Cla - C&I New Buildings & Major Renovations 309,446 115,934 1,360,445 2,169,643 - 3,955,468
C2 - C& Existing Buildings 3,766,462 1,131,086 61,144,072 10,796,070 - 76,837,690
C2a - C&I Existing Building Retrofit 2,935,081 665,748 48,609,642 7,548,490 - 59,758,961
C2b - C&I New & Replacement Equipment 554,985 201,867 12,432,095 2,644,642 - 15,833,589
C2c - C&I Active Demand Reduction 276,396 263,471 102,335 602,937 - 1,245,140
C3- C&! Hard-to-Measure 1,030,570 277,236 - 220,430 3,892,941 5,421,178
C3a - C&I Statewide Marketing - 268,345 - - - 268,345
C3b - C&I Statewide Database 8,608 - - - - 8,608
C3c - C&I DOER Assessment 845,597 - - - - 845,597
C3d - C&I Sponsorships & Subscriptions 73,919 8,891 - - 1,356 84,166
C3e - C&I Workforce Development - - - 129,042 - 129,042
C3f - C&I Evaluation and Market Research - - - - 3,891,585 3,891,585
C3g - C&I EEAC Consultants 79,518 - - - - 79,518
C3h - C&I R&D and Demonstration 22,928 - - 91,389 - 114,317
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2021 Statewide Electric Results through Q2 2021

2021 Spending
(January 1, 2021 through June 30, 2021)
program Program Planning and Marketing and Participant Incentive sales, Technical Evaluation and Market | program Costs
Administration Advertising Assistance & Training. Research
YTD as Percentage to Planned 37% 26% 36% 30% 36% 34%
A - Residential 42% 24% 56% 32% 25% 47%
Al - Residential New Buildings 37% 46% 33% 51% 0% 35%
Ala - Residential New Homes & Renovations 37% 46% 33% 51% 0% 35%
A2 - Residential Existing Buildings 39% 25% 59% 32% 0% 49%
A2a - Residential Coordinated Delivery 37% 18% 60% 30% 0% 53%
A2b - Residential Conservation Services (RCS) 53% 23% 0% 19% 0% 21%
A2c - Residential Retail 43% 27% 63% 44% 0% 57%
A2d - Residential Behavior 35% 10% 0% 50% 0% 47%
A2e - Residential Active Demand Reduction 19% 21% 8% 23% 0% 13%
A3 - Residential Hard-to-Measure 54% 18% 53% 35% 25% 44%
A3a - Residential Statewide Marketing 0% 25% 0% 0% 0% 25%
A3b - Residential Statewide Database 14% 0% 0% 0% 0% 14%
A3c - Residential DOER Assessment 60% 0% 0% 0% 0% 60%
A3h - Residential R&D and Demonstration 51% 0% 0% 25% 0% 25%
AA3d - Residential Sponsorships & Subscriptions 83% 36% 0% 0% 11% 56%
A3e - Residential Workforce Development 0% 0% 0% 122% 0% 122%
A3f - Residential Evaluation and Market Research 0% 0% 0% 0% 25% 25%
A3g - Residential EEAC Consultants 50% 0% 0% 0% 0% 50%
A3i - Residential HEAT Loan 29% 4% 53% 31% 0% 51%
A3j - Residential Education 40% 8% 0% 28% 0% 19%
B - Income Eligible 35% 23% 27% 22% 24% 27%
B1 - Income Eligible Existing Buildings 31% 22% 27% 22% 0% 26%
Bla - Income Eligible Coordinated Delivery 32% 23% 28% 23% 0% 27%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0% 0% 0%
B2 - Income Eligible Hard-to-Measure 45% 25% 0% 1% 24% 29%
B2a - Income Eligible Statewide Marketing 0% 25% 0% 0% 0% 25%
B2b - Income Eligible Statewide Database 3% 0% 0% 0% 0% 3%
B2c - Income Eligible DOER Assessment 56% 0% 0% 0% 0% 56%
B2d - Income Eligible Sponsorships & Subscriptions 89% 0% 0% 0% 117% 62%
B2e - Income Eligible Workforce Development 0% 0% 0% 1% 0% 1%
B2f - Income Eligible Evaluation and Market Research 0% 0% 0% 0% 24% 24%
B2g - Income Eligible Energy Affordability Network 32% 0% 0% 0% 0% 32%
C - Commercial & Industrial 33% 32% 24% 29% 52% 26%
C1 - C&I New Buildings 32% 18% 11% 38% 0% 19%
Cla - C&I New Buildings & Major Renovations 32% 18% 11% 38% 0% 19%
C2 - C& Existing Buildings 31% 36% 25% 28% 0% 26%
C2a - C&l Existing Building Retrofit 32% 25% 26% 27% 0% 26%
C2b - C&I New & Replacement Equipment 25% 55% 33% 30% 0% 32%
C2c - C&I Active Demand Reduction 32% 265% 1% 30% 0% 6%
C3 - C&I Hard-to-Measure 45% 32% 0% 23% 52% 46%
C3a - C&I Statewide Marketing 0% 32% 0% 0% 0% 32%
C3b - C&I Statewide Database 18% 0% 0% 0% 0% 18%
C3c - C&I DOER Assessment 47% 0% 0% 0% 0% 47%
C3d - C&I Sponsorships & Subscriptions 42% 37% 0% 0% 4% 32%
C3e - C&I Workforce Development 0% 0% 0% 29% 0% 29%
C3f - C&I Evaluation and Market Research 0% 0% 0% 0% 52% 52%
C3g - C&I EEAC Consultants 37% 0% 0% 0% 0% 37%
C3h - C&I R&D and Demonstration 37% 0% 0% 19% 0% 19%
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2021 Statewide Electric Results through Q2 2021

2021 Savings
(January 1, 2021 through June 30, 2021)
. Net Summer Capacity Net Annual Energy Net Lifetime Energy
Program Participants (kw) (Mwh) (Mwh)

Electric Planned 3,700,580 138,100 1,005,808 10,138,474
A - Residential 3,652,326 41,433 265,777 882,114
Al - Residential New Buildings 12,554 1,940 9,952 145,087
Ala - Residential New Homes & Renovations 12,554 1,940 9,952 145,087
A2 - Residential Existing Buildings 3,639,772 39,493 255,825 737,028
A2a - Residential Coordinated Delivery 49,550 7,707 48,320 328,257

A2b - Residential Conservation Services (RCS) - - - -
A2c - Residential Retail 2,193,122 12,723 63,752 265,018
A2d - Residential Behavior 1,397,100 19,064 143,753 143,753
B - Income Eligible 27,800 3,669 30,500 335,389
B1 - Income Eligible Existing Buildings 27,800 3,669 30,500 335,389
Bla - Income Eligible Coordinated Delivery 27,800 3,669 30,500 335,389
C - Commercial & Industrial 20,454 92,999 709,531 8,920,971
C1 - C&I New Buildings 892 5,659 46,982 748,070
Cla - C&I New Buildings & Major Renovations 892 5,659 46,982 748,070
C2 - C&I Existing Buildings 19,562 87,339 662,549 8,172,901
C2a - C&I Existing Building Retrofit 7,997 63,193 530,597 6,629,487
C2b - C&I New & Replacement Equipment 11,566 24,146 131,952 1,543,414
A- 2,854,137 13,376 110,693 453,542
Al - Residential New 5,548 491 4,861 84,637
Ala - Residential New Homes & Renovations 5,548 491 4,861 84,637
A2 - Residential Existing 2,848,589 12,886 105,832 368,905
A2a - Residential Coordinated Delivery 33,159 2,768 19,229 124,636

A2b - Residential Conservation Services (RCS) 3,614 - - -
A2c - Residential Retail 2,097,123 10,060 60,893 218,559
A2d - Residential Behavior 714,693 57 25,711 25,711
B - Income Eligible 17,933 1,095 8,323 65,825
B1 - Income Eligible Existing Buildings 17,933 1,095 8,323 65,825
Bla - Income Eligible Coordinated Delivery 17,933 1,095 8,323 65,825
C - Commercial & Industrial 15,230 19,628 155,123 1,519,758
C1 - C&I New Buildings 691 854 5,114 68,458
Cla - C&I New Buildings & Major Renovations 691 854 5,114 68,458
C2 - C&I Existing Buildings 14,539 18,774 150,010 1,451,300
C2a - C&l Existing Building Retrofit 5,764 12,626 110,040 1,072,019
C2b - C&| New & Replacement Equipment 8,774 6,148 39,969 379,280
A - Residential 78% 32% 42% 51%
A1l - Residential New Buildings 44% 25% 49% 58%
Ala - Residential New Homes & Renovations 44% 25% 49% 58%
A2 - Residential Existing Buildings 78% 33% 41% 50%
A2a - Residential Coordinated Delivery 67% 36% 40% 38%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0%
A2c - Residential Retail 96% 79% 96% 82%
A2d - Residential Behavior 51% 0% 18% 18%
B - Income Eligible 65% 30% 27% 20%
B1 - Income Eligible Existing Buildings 65% 30% 27% 20%
Bla - Income Eligible Coordinated Delivery 65% 30% 27% 20%
C - Commercial & Industrial 74% 21% 22% 17%
C1 - C&I New Buildi 78% 15% 11% 9%
Cla - C&I New Buildings & Major Renovations 78% 15% 11% 9%
C2 - C&I Existing Buildit 74% 21% 23% 18%
C2a - C&I Existing Building Retrofit 72% 20% 21% 16%
C2b - C&I New & Replacement Equipment 76% 25% 30% 25%
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2021 Statewide Electric Results through Q2 2021

2021 Benefits
(January 1, 2021 through June 30, 2021)

Total Energy Total Capacity Total Other N Total Non Resource
Program N N N Total Gas Benefits N
fi fi Benefits Benefits

Electric Planned 1,164,880,601 589,898,934 382,898,188 (166,503,950) 288,260,456
A - Residential 109,236,650 96,291,845 382,826,346 3,445,268 44,543,301
Al - Residential New Buildings 16,506,745 11,141,590 22,019,182 12,381 4,296,298
Ala - Residential New Homes & Renovations 16,506,745 11,141,590 22,019,182 12,381 4,296,298
A2 - Residential Existing Buildings 92,729,904 85,150,255 360,807,163 3,432,887 40,247,003
A2a - Residential Coordinated Delivery 38,978,155 29,867,857 214,315,149 7,379,413 32,040,209

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 36,000,176 27,179,033 145,603,168 (3,946,525) 8,206,794

A2d - Residential Behavior 17,707,222 8,467,996 888,846 - -

A2e - Residential Active Demand Reduction 44,352 19,635,369 - - -
B - Income Eligible 38,678,913 16,868,227 51,301,592 706,994 58,966,909
B1 - Income Eligible Existing Buildings 38,678,913 16,868,227 51,301,592 706,994 58,966,909
Bla - Income Eligible Coordinated Delivery 38,669,732 13,991,539 51,301,592 706,994 58,966,909

B1b - Income Eligible Active Demand Reduction 9,181 2,876,688 - - -
C - Commercial & Industrial 1,016,965,038 476,738,862 (51,229,749) (170,656,212) 184,750,246
C1 - C&I New Buildings 83,120,958 30,785,606 (7,671,635) 167,692 5,226,261
Cla - C&I New Buildings & Major Renovations 83,120,958 30,785,606 (7,671,635) 167,692 5,226,261
C2 - C&l Existing Buildings 933,844,081 445,953,256 (43,558,114) (170,823,904) 179,523,985
C2a - C&I Existing Building Retrofit 755,016,268 270,950,207 (37,957,386) (169,850,103) 179,178,305
C2b - C&| New & Replacement Equipment 178,769,139 91,081,918 (5,600,728) (973,800) 345,681

C2c - C&I Active Demand Reduction 58,674 83,921,131 - - -
A- 53,191,940 24,654,885 225,552,041 1,882,670 26,918,414
A1l - Residential New Buildings 9,547,306 2,476,387 6,443,556 450,505 1,112,304
Ala - Residential New Homes & Renovations 9,547,306 2,476,387 6,443,556 450,505 1,112,304
A2 - Residential Existing Buildings 43,644,635 22,178,498 219,108,485 1,432,165 25,806,110
A2a - Residential Coordinated Delivery 14,057,131 6,637,410 147,002,513 2,447,720 18,253,510

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 26,419,522 13,624,216 72,105,973 (1,015,556) 7,552,599

A2d - Residential Behavior 3,167,529 30,086 - - -

A2e - Residential Active Demand Reduction 453 1,886,787 - - -
B - Income Eligible 7,317,235 2,519,531 17,324,241 230,299 18,054,961
B1 - Income Eligible Existing Buildings 7,317,235 2,519,531 17,324,241 230,299 18,054,961
Bla - Income Eligible Coordinated Delivery 7,317,235 2,519,531 17,324,241 230,299 18,054,961

B1b - Income Eligible Active Demand Reduction - - - - -
C - Commercial & Industrial 179,772,410 109,035,164 (8,799,516) (6,778,841) 46,564,274
C1 - C&I New Buildings 7,485,855 3,516,051 (153,014) (68,582) 618,780
Cla - C&I New Buildings & Major Renovations 7,485,855 3,516,051 (153,014) (68,582) 618,780
C2 - C&I Existing Buildings 172,286,554 105,519,113 (8,646,501) (6,710,259) 45,945,493
C2a - C&l Existing Building Retrofit 127,753,985 39,572,265 (7,820,491) (6,356,512) 46,206,858
C2b - C&I New & Replacement Equipment 44,497,484 19,886,986 (826,011) (353,747) (261,365)

C2c - C&I Active Demand Reduction 35,085 46,059,862 - - -
A - Residential 49% 26% 59% 55% 60%
A1 - Residential New Buildings 58% 22% 29% 3639% 26%
Ala - Residential New Homes & Renovations 58% 22% 29% 3639% 26%
A2 - Residential Existing Buildings 47% 26% 61% 42% 64%
A2a - Residential Coordinated Delivery 36% 22% 69% 33% 57%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0%
A2c - Residential Retail 73% 50% 50% 26% 92%
A2d - Residential Behavior 18% 0% 0% 0% 0%
A2e - Residential Active Demand Reduction 1% 10% 0% 0% 0%
B - Income Eligible 19% 15% 34% 33% 31%
B1 - Income Eligible Existing Buildings 19% 15% 34% 33% 31%
Bla - Income Eligible Coordinated Delivery 19% 18% 34% 33% 31%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0% 0%
C - Commercial & Industrial 18% 23% 17% 4% 25%
C1 - C&I New Buildi 9% 11% 2% -41% 12%
Cla - C&I New Buildings & Major Renovations 9% 11% 2% -41% 12%
C2 - C&I Existing Buildit 18% 24% 20% 4% 26%
C2a - C&I Existing Building Retrofit 17% 15% 21% 4% 26%
C2b - C&I New & Replacement Equipment 25% 22% 15% 36% -76%
C2c - C&I Active Demand Reduction 60% 55% 0% 0% 0%
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2021 Statewide Electric Results through Q2 2021

2021 Lifetime Savings (MWh) by Program Administrator

(January 1, 2021 through June 30, 2021)

Program National Grid Eversource Unitil Cape Light Compact | Statewide Electric
Electric Planned 4,331,038 5,384,688 59,790 362,959 10,138,474
A - Residential 493,430 254,997 5,208 128,479 882,114
Al - Residential New Buildings 50,130 81,212 350 13,395 145,087
Ala - Residential New Homes & Renovations 50,130 81,212 350 13,395 145,087
A2 - Residential Existing Buildings 443,300 173,785 4,858 115,084 737,028
A2a - Residential Coordinated Delivery 137,198 90,693 660 99,705 328,257

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 230,141 23,562 3,425 7,890 265,018
A2d - Residential Behavior 75,961 59,530 773 7,488 143,753
B - Income Eligible 189,300 107,917 407 37,764 335,389
B1 - Income Eligible Existing Buildings 189,300 107,917 407 37,764 335,389
Bla - Income Eligible Coordinated Delivery 189,300 107,917 407 37,764 335,389
C - Commercial & Industrial 3,648,308 5,021,773 54,175 196,715 8,920,971
C1 - C&I New Buildings 242,724 479,866 7,219 18,260 748,070
Cla - C&I New Buildings & Major Renovations 242,724 479,866 7,219 18,260 748,070
C2 - C&I Existing Buildings 3,405,583 4,541,907 46,956 178,455 8,172,901
C2a - C&I Existing Building Retrofit 2,614,837 3,818,131 35,986 160,532 6,629,487
C2b - C&I New & Replacement Equipment 790,746 723,775 10,969 17,924 1,543,414
A - Residential 237,523 178,391 809 36,819 453,542
Al - Residential New Buildings 43,651 34,184 758 6,043 84,637
Ala - Residential New Homes & Renovations 43,651 34,184 758 6,043 84,637
A2 - Residential Existing Buildings 193,872 144,206 50 30,776 368,905
A2a - Residential Coordinated Delivery 55,958 51,890 657 16,131 124,636

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 112,613 92,316 (1,017) 14,646 218,559
A2d - Residential Behavior 25,300 - 410 - 25,711
B - Income Eligible 17,544 45,861 223 2,197 65,825
B1 - Income Eligible Existing Buildings 17,544 45,861 223 2,197 65,825
Bla - Income Eligible Coordinated Delivery 17,544 45,861 223 2,197 65,825
C - Commercial & Industrial 446,208 1,015,855 8,861 48,835 1,519,758
C1 - C&I New Buildings 23,950 37,289 1,977 5,241 68,458
Cla - C&I New Buildings & Major Renovations 23,950 37,289 1,977 5,241 68,458
C2 - C&I Existing Buildings 422,258 978,565 6,884 43,594 1,451,300
C2a - C&I Existing Building Retrofit 347,139 690,545 4,223 30,113 1,072,019
C2b - C&I New & Replacement Equipment 75,119 288,020 2,661 13,481 379,280
‘VTD as Percentage to Planned 16% 23% 17% 24% 20%
A - Residential 48% 70% 16% 29% 51%
A1l - Residential New Buildings 87% 42% 217% 45% 58%
Ala - Residential New Homes & Renovations 87% 42% 217% 45% 58%
A2 - Residential Existing Buildings 44% 83% 1% 27% 50%
A2a - Residential Coordinated Delivery 41% 57% 99% 16% 38%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0%
A2c - Residential Retail 9% 392% -30% 186% 82%
A2d - Residential Behavior 33% 0% 53% 0% 18%
B - Income Eligible 9% 42% 55% 6% 20%
B1 - Income Eligible Existing Buildings 9% 42% 55% 6% 20%
Bla - Income Eligible Coordinated Delivery 9% 42% 55% 6% 20%
C - Commercial & Industrial 12% 20% 16% 25% 17%
C1 - C&I New Buildi 10% 8% 27% 29% 9%
Cla - C&I New Buildings & Major Renovations 10% 8% 27% 29% 9%
C2 - C&I Existing Buildit 12% 22% 15% 24% 18%
C2a - C&l Existing Building Retrofit 13% 18% 12% 19% 16%
C2b - C&I New & Replacement Equipment 9% 40% 24% 75% 25%
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2019 - 2021 Statewide Electric Term Results through Q2 2021

Three-Year Cumulative Summary
(January 1, 2019 through June 30, 2021)

30/36 months; 83% of term complete
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Results by Sector
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2019 - 2021 Statewide Electric Term Results through Q2 2021

Three-Year Cumulative Summary

(January 1, 2019 through June 30, 2021)

30/36 months; 83% of term complete

Sector Participants Total Program Costs Net Summer Capacity Net Annual Energy Net Lifetime Energy Total Benefits
(kw) (MWh) (MWh)
2019-2021 Planned 14,180,868 1,969,947,218 483,613 3,425,965 35,626,332 7,011,813,936
A - Residential 14,035,012 776,293,081 159,182 1,019,094 4,061,277 1,856,637,322
B - Income Eligible 83,285 223,611,461 15,073 100,198 1,028,973 507,940,847
C - Commercial & Industrial 62,571 970,042,675 309,358 2,306,673 30,536,082 4,647,235,767
A - Residential 17,420,395 689,545,607 148,992 973,495 3,960,233 1,770,524,374
B - Low-Income 51,509 130,091,817 8,079 59,316 475,829 269,024,474
C - Commercial & Industrial 70,086 611,985,447 240,392 1,535,244 22,101,947 3,063,862,132
Cumulative Plan-Term to Date % of Planned 124% 73% 82% 75% 74% 73%
A - Residential 124% 89% 94% 96% 98% 95%
B - Low-Income 62% 58% 54% 59% 46% 53%
C - Commercial & Industrial 112% 63% 78% 67% 72% 66%

Q2 2021 Data Tables - Page 9 of 23




Statewide Electric Results through Q2 2021

(January 1, 2019 through June 30, 2021)

Quarterly Summary

Spending (SM) Benefits (SM)
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2021 Statewide Electric Results through Q2 2021

Quarterly Summary
(January 1, 2019 through June 30, 2021)
Spending
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 260,562,473 47,996,464 | 117,266,910 | 183,064,614 | 295048318 | 258,599,507 70,927,610 | 109,427,720 | 164,499,734 | 273,099,483 | 257,131,102 63,918,951 | 121,397,806
B - Income Eligible 71,222,387 9,596,722 25,371,181 42,468,326 70,675,227 75,110,919 12,135,992 18,413,477 23,669,545 38,895,560 77,278,155 9,045,994 20,521,030
C - Commercial & Industrial 303,236,781 34,561,441 87,741,467 | 134,463,479 | 256,290,810 | 337,763,914 43,328,604 76,180,215 | 124,329,245 | 269,480,300 | 329,041,980 42,184,004 86,214,336
Grand Total 635,021,641 92,154,627 | 230,379,559 | 359,996,419 | 622,014,355 | 671,474,339 | 126,392,207 | 204,021,412 | 312,498,524 | 581,475,343 | 663,451,238 | 115,148,949 | 228,133,173
Benefits
Sector 2019 2020 2021
Planned Q1 Q2 Qa3 Q4 Planned Q1 Q2 Qa3 Q4 Planned Q1 Q2 Qa3 Q4
A - Residential 608,603,512 130,946,505 256,966,202 435,198,357 753,308,413 611,690,401 154,796,377 262,771,680 408,574,335 685,016,010 636,343,409 184,655,495 332,199,950
B - Income Eligible 168,465,740 32,133,355 59,485,976 96,606,787 149,426,441 172,952,473 26,190,055 37,600,983 51,209,918 74,151,766 166,522,635 28,912,507 45,446,267
|C - Commercial & Industrial 1,429,476,887 123,087,084 341,821,344 580,927,038 | 1,237,229,707 | 1,761,190,694 125,880,336 316,348,131 525,360,297 | 1,506,838,935 | 1,456,568,186 123,397,788 319,793,490
|Grand Total 2,206,546,139 286,166,944 658,273,522 | 1,112,732,182 | 2,139,964,561 | 2,545,833,568 306,866,768 616,720,793 985,144,550 | 2,266,006,711 | 2,259,434,230 336,965,790 697,439,708
Annual MWh Savings
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 408,830 81,968 205,599 317,332 488,961 344,691 112,065 182,329 269,966 373,841 265,574 116,529 110,693
B - Income Eligible 36,197 8,176 12,731 21,132 33,605 33,520 5,023 6,290 9,756 17,387 30,481 3,484 8,323
[c- commercial & Industrial 685,846 59,782 170,491 286,645 618,614 911,635 64,067 143,135 255,925 761,507 709,191 67,586 155,123
|Grand Total 1,130,873 149,926 388,821 625,109 1,141,180 1,289,846 181,154 331,754 535,648 1,152,735 1,005,246 187,599 274,139
Lifetime MWh Savings
Sector 2019 2020 2021
Planned Q1 Q2 Qa3 Q4 Planned Q1 Q2 Qa3 Q4 Planned Q1 Q2 Qa3 Q4
A - Residential 1,804,390 397,079 939,770 1,438,443 2,259,462 1,375,650 381,749 560,033 796,948 1,247,229 881,237 314,054 453,542
B - Income Eligible 351,809 113,561 99,175 165,895 288,350 341,962 39,123 48,401 68,479 121,653 335,201 30,174 65,825
|C - Commercial & Industrial 8,557,844 708,670 1,974,058 3,404,345 7,887,363 13,057,692 762,126 1,756,746 3,191,772 12,694,826 8,920,546 687,644 1,519,758
|Grand Total 10,714,044 1,219,310 3,013,003 5,008,683 10,435,175 14,775,304 1,182,998 2,365,181 4,057,199 14,063,709 10,136,984 1,031,872 2,039,125
Participants
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 5,655,654 2,264,846 3,679,812 3,517,098 8,536,818 4,710,030 2,663,638 3,577,929 5,811,519 6,028,433 3,669,328 1,271,247 2,855,145
B - Income Eligible 27,600 6,125 10,201 8,792 18,305 27,785 8,118 8,630 11,682 15,271 27,900 2,889 17,933
[c - commercial & Industrial 20,838 7,994 19,912 9,978 26,115 20,780 4,946 18,354 21,855 28,741 20,954 4,515 15,230
|Grand Total 5,704,092 2,278,964 3,709,925 3,535,868 8,581,238 4,758,594 2,676,702 3,604,913 5,845,056 6,072,445 3,718,182 1,278,651 2,888,307
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2021 Statewide Gas Results through Q2 2021

Percent of Goal Achieved

2021 Summary
(January 1, 2021 through June 30, 2021)

6/12 months; 50% of year complete
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2021 Statewide Gas Results through Q2 2021

2021 Summary

(January 1, 2021 through June 30, 2021)

6/12 months; 50% of year complete

Spending (SM)

Benefits (SM)

Results Relative to Goal

Results by Sector

Results Relative to Goal Results by Sector
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2021 Statewide Gas Results through Q2 2021

2021 Spending
(January 1, 2021 through June 30, 2021)
Program Planning and Marketing and . | sales, Technical Assistance | Evaluation and Market
Program . N o Participant Incentive o Total Program Costs
Administration Advertising & Training Research
Planned 2021 11,308,769 9,576,732 186,116,633 58,403,459 7,347,716 272,753,309
A - Residential 6,053,434 5,705,916 106,455,258 35,110,042 3,513,274 156,837,925
A1 - Residential New Buildings 393,868 91,551 10,622,23: 979,391 = 12,087,048
Ala - Residential New Homes & Renovations 393,868 91,551 10,622,238 979,391 - 12,087,048
A2 - Residential Existing Buildings 4,347,590 4,033,802 94,545,540 33,560,952 = 136,487,884
A2a - Residential Coordinated Delivery 2,291,537 1,550,381 65,439,061 9,915,595 - 79,196,575
A2b - Residential Conservation Services (RCS) 894,709 1,108,169 - 17,418,059 - 19,420,936
A2c - Residential Retail 987,454 1,331,083 29,106,479 1,564,870 - 32,989,885
A2d - Residential Behavior 173,891 44,169 - 4,662,428 - 4,880,488
A3 - Residential Hard-to-Measure 1,311,976 1,580,563 1,287,480 569,700 3,513,274 8,262,993
A3a - Residential Statewide Marketing 1,172 1,327,894 - - - 1,329,067
A3b - Residential Statewide Database 66,275 - - - - 66,275
A3c- i ial DOER 799,445 - - - - 799,445
A3h - Residential R&D and Demonstration 30,554 - - 142,266 - 172,820
A3d - Residenti ips & Subscriptions 68,254 16,329 - 729 5,000 90,312
A3e - Residential Workforce Di - - - 264,129 - 264,129
A3f - Residential Evaluation and Market Research 56,498 - - - 2,901,012 2,957,510
A3g - Residential EEAC Consultants 282,453 - - - 607,262 889,715
A3i - i ial HEAT Loan 7,325 63,495 1,287,480 143,425 - 1,501,724
A3j - Residential Education - 172,845 - 19,151 - 191,997
B - Income Eligible 2,360,312 982,239 44,243,187 9,807,972 1,406,563 58,800,272
B1 - Income Eligible Existing Buildings 1,804,370 771,112 44,243,187 9,768,719 = 56,587,387
Bla - Income Eligible Coordinated Delivery 1,804,370 771,112 44,243,187 9,768,719 - 56,587,387
B2 - Income Eligible Hard-to-Measure 555,942 211,127 - 39,253 1,406,563 2,212,885
B2a - Income Eligible Statewide Marketing 1,274 208,788 - - - 210,062
B2b - Income Eligible Statewide Database 23,840 - - - - 23,840
B2c - Income Eligible DOER 309,339 - - - - 309,339
B2d - Income Eligible Sponsorships & Subscriptions 20,389 2,339 - 290 - 23,018
B2e - Income Eligible Workforce Development - - - 38,963 - 38,963
B2f - Income Eligible Evaluation and Market Research - - - - 1,406,563 1,406,563
B2g - Income Eligible Energy Affordability Network 201,100 - - - - 201,100
C - Commercial & Industrial 2,895,023 2,888,578 35,418,188 13,485,445 2,427,878 57,115,112
C1 - C&I New Buildings 404,380 545,293 6,417,143 1,863,637 = 9,230,452
Cla - C&I New Buildings & Major Renovations 404,380 545,293 6,417,143 1,863,637 - 9,230,452
C2 - C&I Existing Buildings 1,912,541 2,055,659 29,001,045 11,333,100 = 44,302,345
C2a - C&I Existing Building Retrofit 1,334,900 1,611,752 20,668,159 7,834,080 - 31,448,891
C2b - C&I New & Replacement Equipment 577,641 443,907 8,332,886 3,499,019 - 12,853,454
C3 - C&I Hard-to-Measure 578,103 287,626 - 288,708 2,427,878 3,582,315
C3a - C&I Statewide Marketing 2,422 270,309 - - - 272,732
C3b - C&I Statewide Database 18,844 - - - - 18,844
C3c - C&I DOER 374,179 - - - - 374,179
C3d - C&I Sponsorships & Subscriptions 42,656 17,316 - 200 10,000 70,172
C3e - C&I Workforce Development - - - 139,080 - 139,080
C3f - C&I Evaluation and Market Research - - - - 2,417,878 2,417,878
C3g - C&I EEAC C 89,923 - - - - 89,923
C3h - C&I R&D and Demonstration 50,079 - - 149,429 - 199,508
A - Residenti 3,310,294 1,317,522 80,676,365 12,444,558 1,189,516 98,938,256
Al - Residential New Buildings 181,747 60,791 4,151,630 484,463 = 4,878,631
Ala - Residential New Homes & Renovations 181,747 60,791 4,151,630 484,463 - 4,878,631
A2 - Residential Existing Buildings 1,909,980 795,845 75,880,772 11,825,687 = 90,412,284
A2a - Residential Coordinated Delivery 979,223 233,810 50,624,558 4,250,714 - 56,088,305
A2b - Residential Conservation Services (RCS) 404,700 214,236 - 5,102,349 - 5,721,285
A2c - Residential Retail 478,829 347,440 25,256,213 529,844 - 26,612,326
A2d - Residential Behavior 47,228 360 - 1,942,780 - 1,990,368
A3 - Residential Hard-to-Measure 1,218,567 460,885 643,964 134,408 1,189,516 3,647,340
A3a - Residential Statewide Marketing 4,524 455,659 - - - 460,183
A3b - Residential Statewide Database 5,915 - - - - 5,915
A3c - Residential DOER 958,638 - - - - 958,638
A3h - i ial R&D and De i 10,540 - - 26,167 - 36,707
A3d - Residential Sponsorships & Subscriptions 64,664 5,044 - - 1,652 71,360
A3e - i ial Workforce Developme! 5,317 - - 75,029 - 80,347
A3f - Residential Evaluation and Market Research - - - - 1,187,865 1,187,865
A3g - i ial EEAC C 164,371 - - - - 164,371
A3i - Residential HEAT Loan 74 182 643,964 31,661 - 675,881
A3j - i ial Education 4,524 - - 1,550 - 6,074
B - Income Eligible 1,101,946 102,275 10,268,806 2,564,314 473,260 14,510,600
B1 - Income Eligible Existing Buildings 675,530 41,604 10,268,806 2,563,960 = 13,549,901
B1la - Income Eligible Coordinated Delivery 675,530 41,604 10,268,806 2,563,960 - 13,549,901
B2 - Income Eligible Hard-to-Measure 426,415 60,670 - 353 473,260 960,699
B2a - Income Eligible Statewide Marketing - 60,670 - - - 60,670
B2b - Income Eligible Statewide Database 1,660 - - - - 1,660
B2c - Income Eligible DOER 359,507 - - - - 359,507
B2d - Income Eligible Sponsorships & Subscriptions. 20,236 - - - 431 20,667
B2e - Income Eligible Workforce Development - - - 353 - 353
B2f - Income Eligible Evaluation and Market Research - - - - 472,829 472,829
B2g - Income Eligible Energy Affordability Network 45,013 - - - - 45,013
C - Commercial & Industrial 1,191,374 752,745 9,173,396 6,750,630 1,225,326 19,093,471
C1 - C&I New Buildings 129,029 106,900 266,244 688,947 = 1,191,120
Cla - C&I New Buildings & Major Renovations 129,029 106,900 266,244 688,947 - 1,191,120
C2 - C&I Existing Buildings 651,493 553,214 8,907,152 5,874,955 = 15,986,814
C2a - C&I Existing Building Retrofit 495,065 445,228 5,490,545 3,353,907 - 9,784,745
C2b - C&I New & Replacement Equipment 156,429 107,986 3,416,607 2,521,048 - 6,202,069
C3 - C&I Hard-to-Measure. 410,851 92,631 = 186,729 1,225,326 1,915,537
C3a - C&I Statewide Marketing - 85,235 - - - 85,235
C3b - C&I Statewide Database 3,517 - - - - 3,517
C3c - C&I DOER 322,150 - - - - 322,150
C3d - c&l ips & Subscriptions 25,716 7,396 - 12,369 444 45,925
C3e - C&I Workforce Ds - - - 42,102 - 42,102
C3f - C&I Evaluation and Market Research - - - - 1,224,882 1,224,882
C3g - C&I EEAC Consultants 48,929 - - - - 48,929
C3h - C&I R&D and Demonstration 10,540 - - 132,258 - 142,798
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2021 Statewide Gas Results through Q2 2021

2021 Spending
(January 1, 2021 through June 30, 2021)
Program Planning and Marketing and . | sales, Technical Assistance | Evaluation and Market
Program . N o Participant Incentive o Total Program Costs
Administration Advertising & Training Research

YTD as Percentage to Plann

A - Residential 55% 23% 76% 35% 34% 63%
Al- i ial New Buildings 46% 66% 39% 49% 0% 40%
Ala - Residential New Homes & Renovations 46% 66% 39% 49% 0% 40%

A2 - Resit ial Existing Buildings 44% 20% 80% 35% 0% 66%
A2a - Residential Coordinated Delivery 43% 15% 77% 43% 0% 71%
A2b - Residential Conservation Services (RCS) 45% 19% 0% 29% 0% 29%
A2c - Residential Retail 48% 26% 87% 34% 0% 81%
A2d - Residential Behavior 27% 1% 0% 42% 0% 41%

A3 - Residential Hard-to-Measure 93% 29% 50% 24% 34% 44%
A3a - Residential Statewide Marketing 386% 34% 0% 0% 0% 35%
A3b - Residential Statewide Database 9% 0% 0% 0% 0% 9%
A3c- ial DOER 120% 0% 0% 0% 0% 120%
A3h - Residential R&D and Demonstration 34% 0% 0% 18% 0% 21%
A3d - i i ips & Subscriptions 95% 31% 0% 0% 33% 79%
A3e - Resi ial Workforce Dt 0% 0% 0% 28% 0% 30%
A3f - Residential Evaluation and Market Research 0% 0% 0% 0% 41% 40%
A3g - Residential EEAC Consultants 58% 0% 0% 0% 0% 18%

A3i - i ial HEAT Loan 1% 0% 50% 22% 0% 45%

A3j - Residential Education 0% 0% 0% 8% 0% 3%

B - Income ible 47% 10% 23% 26% 34% 25%
B1 - Income Eligible Existing Buildings 37% 5% 23% 26% 0% 24%
Bla - Income Eligible Coordinated Delivery 37% 5% 23% 26% 0% 24%

B2 - Income Eligible Hard-to-Measure 77% 29% 0% 1% 34% 43%
B2a - Income Eligible Statewide Marketing 0% 29% 0% 0% 0% 29%
B2b - Income Eligible Statewide Database 7% 0% 0% 0% 0% 7%
B2c - Income Eligible DOER 116% 0% 0% 0% 0% 116%
B2d - Income Eligible Sponsorships & Subscriptions 99% 0% 0% 0% 0% 90%
B2e - Income Eligible Workforce Development 0% 0% 0% 1% 0% 1%
B2f - Income Eligible Evaluation and Market Research 0% 0% 0% 0% 34% 34%
B2g - Income Eligible Energy Affordability Network 22% 0% 0% 0% 0% 22%

C - Commercial & Industrial 1% 26% 26% 50% 50% 33%
C1 - C&I New Buildings 32% 20% 4% 37% 0% 13%
Cla - C&I New Buildings & Major Renovations 32% 20% 4% 37% 0% 13%

C2 - C&l Existing Buildings 34% 27% 31% 52% 0% 36%
C2a - C&I Existing Building Retrofit 37% 28% 27% 43% 0% 31%
C2b - C&I New & Replacement Equipment 27% 24% 41% 72% 0% 48%

C3 - C&I Hard-to-Measure 71% 32% 0% 65% 50% 53%
C3a - C&l Statewide Marketing 0% 32% 0% 0% 0% 31%
C3b - C&I Statewide Database 19% 0% 0% 0% 0% 19%
C3c - C&I DOER 86% 0% 0% 0% 0% 86%
C3d - c&l ips & Subscriptions 60% 43% 0% 6198% 4% 65%
C3e - C&I Workforce Development 0% 0% 0% 30% 0% 30%

C3f - C&I Evaluation and Market Research 0% 0% 0% 0% 51% 51%
C3g - C&I EEAC C 54% 0% 0% 0% 0% 54%
C3h - C&I R&D and Demonstration 21% 0% 0% 89% 0% 72%
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2021 Statewide Gas Results through Q2 2021

2021 Savings
(January 1, 2021 through June 30, 2021)
Program Participants Net Annual Natural Gas (Therms) Net Lifetime Natural Gas (Therms)

Gas Planned 816,986 32,585,022 421,638,497
A- 795,634 16,503,880 186,148,428
Al - Residential New Buildings 7,331 1,183,332 26,057,663
Ala - Residential New Homes & Renovations 7,331 1,183,332 26,057,663

A2 - Residential Existing Buildings 788,303 15,320,547 160,090,765
A2a - Residential Coordinated Delivery 69,049 5,413,859 110,535,685

A2b - Residential Conservation Services (RCS) - - -

A2c - Residential Retail 50,657 2,545,728 42,194,120

A2d - Residential Behavior 668,597 7,360,960 7,360,960

B - Income Eligible 13,854 2,287,504 44,951,353
B1 - Income Eligible Existing Buildings 13,854 2,287,504 44,951,353
Bla - Income Eligible Coordinated Delivery 13,854 2,287,504 44,951,353

C - Commercial & Industrial 7,498 13,793,639 190,538,716
C1 - C&I New Buildings 677 2,485,148 45,214,288
Cla - C&I New Buildings & Major Renovations 677 2,485,148 45,214,288

C2 - C&I Existing Buildings 6,821 11,308,491 145,324,428
C2a - C&I Existing Building Retrofit 4,197 7,993,029 94,693,263

C2b - C&I New & Replacement Equipment 2,624 3,315,462 50,631,165

A - Residential 525,304 8,395,488 114,982,473
A1l - Residential New Buildings 4,227 514,280 12,306,724
Ala - Residential New Homes & Renovations 4,227 514,280 12,306,724

A2 - Residential Existing Buildings 521,077 7,881,209 102,675,749
A2a - Residential Coordinated Delivery 46,852 3,161,024 67,228,869

A2b - Residential Conservation Services (RCS) - - -

A2c - Residential Retail 48,500 2,122,626 32,849,321

A2d - Residential Behavior 425,725 2,597,559 2,597,559

B - Income Eligible 9,774 556,799 10,402,264
B1 - Income Eligible Existing Buildings 9,774 556,799 10,402,264
Bla - Income Eligible Coordinated Delivery 9,774 556,799 10,402,264

C - Commercial & Industrial 3,614 2,239,420 29,076,745
C1 - C&I New 114 78,957 1,492,034
Cla - C&I New Buildings & Major Renovations 114 78,957 1,492,034

C2 - C&I Existing 3,500 2,160,463 27,584,710
C2a - C&l Existing Building Retrofit 2,105 1,099,967 12,776,530

C2b - C&I New & Replacement Equipment 1,395 1,060,496 14,808,181

YTD as Percentage to Planned 66% 34% 37%
A - Resid | 66% 51% 62%
Al - Residential New Buildi 58% 43% 47%

Ala - Residential New Homes & Renovations 58% 43% 47%

A2 - Residential Existing Buildi 66% 51% 64%

A2a - Residential Coordinated Delivery 68% 58% 61%

A2b - Residential Conservation Services (RCS) 0% 0% 0%

A2c - Residential Retail 96% 83% 78%

A2d - Residential Behavior 64% 35% 35%

B - Income Eligible 71% 24% 23%
B1 - Income Eligible Existing Buildings 71% 24% 23%

Bla - Income Eligible Coordinated Delivery 71% 24% 23%

C - Commercial & Industrial 48% 16% 15%
C1 - C&I New Buildings 17% 3% 3%

Cla - C&I New Buildings & Major Renovations 17% 3% 3%

C2 - C&I Existing Buildings 51% 19% 19%

C2a - C&l Existing Building Retrofit 50% 14% 13%

C2b - C&I New & Replacement Equipment 53% 32% 29%
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2021 Statewide Gas Results through Q2 2021

2021 Benefits

(January 1, 2021 through June 30, 2021)

Total Capacity

Total Other Resource

Total Non Resource

Program Total Energy Benefits Benefits Benefits Total Gas Benefits Benefits

Gas Planned 12,770,142 12,532,516 23,790,060 585,324,838 153,759,626
A - Residential 10,507,733 8,878,215 6,439,826 264,900,442 71,319,515
Al - Residential New Buildings 1,250,395 1,028,578 = 35,836,963 14,636,437
Ala - Residential New Homes & Renovations 1,250,395 1,028,578 - 35,836,963 14,636,437
A2 - Residential Existing Buildings 9,257,337 7,849,637 6,439,826 229,063,479 56,683,078
A2a - Residential Coordinated Delivery 7,936,373 6,286,854 6,110,077 156,446,284 41,406,765

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 1,320,964 1,562,783 329,749 59,968,253 15,276,313

A2d - Residential Behavior - - - 12,648,941 -
B - Income Eligible 2,220,774 3,604,211 194,578 63,516,857 63,942,278
B1 - Income Eligible Existing Buildings 2,220,774 3,604,211 194,578 63,516,857 63,942,278
Bla - Income Eligible Coordinated Delivery 2,220,774 3,604,211 194,578 63,516,857 63,942,278
C - Commercial & Industrial 41,636 50,091 17,155,656 256,907,539 18,497,833
C1 - C&I New = - 175,040 59,120,563 1,752,443
Cla - C&I New Buildings & Major Renovations - - 175,040 59,120,563 1,752,443
C2 - C&I Existing 41,636 50,091 16,980,616 197,786,976 16,745,389
C2a - C&l Existing Building Retrofit 18,299 31,855 16,505,633 133,388,968 16,745,389

C2b - C&I New & Replacement Equipment 23,337 18,236 474,984 64,398,008 -
A- 6,579,643 6,036,947 7,272,903 163,578,222 38,156,003
Al - Residential New Buildings 132,334 43,512 - 17,116,364 2,421,422
Ala - Residential New Homes & Renovations 132,334 43,512 - 17,116,364 2,421,422
A2 - Residential Existing Buildings 6,447,310 5,993,435 7,272,903 146,461,858 35,734,581
A2a - Residential Coordinated Delivery 4,884,224 4,017,111 7,223,213 94,791,744 23,088,950

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 1,563,085 1,976,324 49,690 47,206,515 12,645,631

A2d - Residential Behavior - - - 4,463,599 -
B - Income Eligible 728,556 1,177,850 323,770 14,710,576 18,213,842
B1 - Income Eligible Existing Buildings 728,556 1,177,850 323,770 14,710,576 18,213,842
Bla - Income Eligible Coordinated Delivery 728,556 1,177,850 323,770 14,710,576 18,213,842
C - Commercial & Industrial 54,347 81,675 4,014,731 38,128,774 3,350,941
C1 - C&I New Buildings = = = 1,900,043 (3,685)
Cla - C&I New Buildings & Major Renovations - - - 1,900,043 (3,685)
C2 - C&I Existing Buildings 54,347 81,675 4,014,731 36,228,731 3,354,626
C2a - C&l Existing Building Retrofit 40,164 70,635 3,504,848 17,829,098 3,354,626

C2b - C&I New & Replacement Equipment 14,184 11,040 509,883 18,399,633 -
YTD as Percentage to Planned 58% 58% 49% 37% 39%
A - Resi i 63% 68% 113% 62% 54%
Al - Residential New Buildil 11% 4% 0% 48% 17%
Ala - Residential New Homes & Renovations 11% 4% 0% 48% 17%
A2 - Residential Existing 70% 76% 113% 64% 63%
A2a - Residential Coordinated Delivery 62% 64% 118% 61% 56%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0%
A2c - Residential Retail 118% 126% 15% 79% 83%
A2d - Residential Behavior 0% 0% 0% 35% 0%
B - Income Eligible 33% 33% 166% 23% 28%
B1 - Income Eligible Existing Buildil 33% 33% 166% 23% 28%
Bla - Income Eligible Coordinated Delivery 33% 33% 166% 23% 28%
c-C ial & Industrial 131% 163% 23% 15% 18%
C1 - C&I New Buildings 0% 0% 0% 3% 0%
Cla - C&I New Buildings & Major Renovations 0% 0% 0% 3% 0%
C2 - C&I Existing Buildings 131% 163% 24% 18% 20%
C2a - C&I Existing Building Retrofit 219% 222% 21% 13% 20%
C2b - C&I New & Replacement Equipment 61% 61% 107% 29% 0%
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2021 Statewide Gas Results through Q2 2021

2021 Lifetime Savings (Therms) by Program Administrator
(January 1, 2021 through June 30, 2021)

Program National Grid Eversource Unitil Berkshire Liberty EGMA Statewide Gas
Gas Planned 214,104,124 93,922,955 3,177,968 6,214,061 5,663,804 98,555,585 | 421,638,497
A- i i 107,361,795 32,744,908 1,040,188 2,483,265 2,730,033 39,788,239 | 186,148,428
A1l - Residential New Buildings 14,883,192 4,542,000 76,032 316,154 204,204 6,036,081 26,057,663
Ala - Residential New Homes & Renovations 14,883,192 4,542,000 76,032 316,154 204,204 6,036,081 26,057,663
A2 - Residential Existing Buildings 92,478,603 28,202,908 964,156 2,167,110 2,525,829 33,752,158 | 160,090,765
A2a - Residential Coordinated Delivery 60,410,129 19,640,646 755,995 1,440,603 1,905,739 26,382,572 110,535,685
A2b - Residential Conservation Services (RCS) - - - - - - -
A2c - Residential Retail 27,172,941 7,358,616 177,472 600,899 566,695 6,317,497 42,194,120
A2d - Residential Behavior 4,895,533 1,203,646 30,689 125,608 53,395 1,052,089 7,360,960
B - Income Eligible 23,937,173 9,616,885 452,373 691,939 668,330 9,584,654 44,951,353
B1 - Income Eligible Existing Buildings 23,937,173 9,616,885 452,373 691,939 668,330 9,584,654 44,951,353
Bla - Income Eligible Coordinated Delivery 23,937,173 9,616,885 452,373 691,939 668,330 9,584,654 44,951,353
C - Commercial & Industrial 82,805,156 51,561,162 1,685,407 3,038,858 2,265,442 49,182,692 | 190,538,716
C1 - C&I New Buildings 22,218,394 12,385,394 919,845 457,222 375,068 8,858,364 45,214,288
Cla - C&I New Buildings & Major Renovations 22,218,394 12,385,394 919,845 457,222 375,068 8,858,364 45,214,288
C2 - C&I Existing Buildings 60,586,762 39,175,768 765,562 2,581,636 1,890,374 40,324,327 | 145,324,428
C2a - C&l Existing Building Retrofit 39,552,118 26,452,313 311,450 1,375,900 1,548,476 25,453,006 94,693,263
C2b - C&I New & Replacement Equipment 21,034,644 12,723,455 454,112 1,205,736 341,898 14,871,321 50,631,165
A- i i 66,227,127 23,174,258 680,813 1,511,698 1,724,277 21,664,302 | 114,982,473
A1l - Residential New Buildings 8,288,098 2,002,988 41,843 28,986 67,020 1,877,790 12,306,724
Ala - Residential New Homes & Renovations 8,288,098 2,002,988 41,843 28,986 67,020 1,877,790 12,306,724
A2 - Residential Existing Buildings 57,939,029 21,171,270 638,970 1,482,712 1,657,256 19,786,512 102,675,749
A2a - Residential Coordinated Delivery 34,069,170 15,251,315 468,185 852,081 886,920 15,701,198 67,228,869
A2b - Residential Conservation Services (RCS) - - - - - - -
A2c - Residential Retail 21,282,277 5,919,955 170,785 630,631 760,359 4,085,314 32,849,321
A2d - Residential Behavior 2,587,582 - - - 9,977 - 2,597,559
B - Income Eligible 4,855,382 2,203,530 955,908 216,811 318,726 1,851,907 10,402,264
B1 - Income Eligible Existing Buildings 4,855,382 2,203,530 955,908 216,811 318,726 1,851,907 10,402,264
Bla - Income Eligible Coordinated Delivery 4,855,382 2,203,530 955,908 216,811 318,726 1,851,907 10,402,264
C - Commercial & Industrial 15,913,992 6,117,969 384,932 793,007 464,676 5,402,169 29,076,745
C1 - C&I New Buildings 930,800 278,758 = 25,379 16,134 240,964 1,492,034
Cla - C&I New Buildings & Major Renovations 930,800 278,758 - 25,379 16,134 240,964 1,492,034
C2 - C&I Existing Buildings 14,983,192 5,839,212 384,932 767,627 448,542 5,161,206 27,584,710
C2a - C&l Existing Building Retrofit 7,316,950 2,478,507 221,924 94,970 197,449 2,466,730 12,776,530
C2b - C&I New & Replacement Equipment 7,666,242 3,360,705 163,008 672,657 251,093 2,694,476 14,808,181
A - Resi i 62% 71% 65% 61% 63% 54% 62%
Al - Residential New Buildil 56% 44% 55% 9% 33% 31% 47%
Ala - Residential New Homes & Renovations 56% 44% 55% 9% 33% 31% 47%
A2 - Residential Existing Buildi 63% 75% 66% 68% 66% 59% 64%
A2a - Residential Coordinated Delivery 56% 78% 62% 59% 47% 60% 61%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0% 0% 0%
A2c - Residential Retail 78% 80% 96% 105% 134% 65% 78%
A2d - Residential Behavior 53% 0% 0% 0% 19% 0% 35%
B - Income Eligible 20% 23% 211% 31% 48% 19% 23%
B1 - Income Eligible Existing Buildil 20% 23% 211% 31% 48% 19% 23%
Bla - Income Eligible Coordinated Delivery 20% 23% 211% 31% 48% 19% 23%
C - Commercial & Industrial 19% 12% 23% 26% 21% 11% 15%
C1 - C&I New Buildings 4% 2% 0% 6% 4% 3% 3%
Cla - C&I New Buildings & Major Renovations 4% 2% 0% 6% 4% 3% 3%
C2 - C&I Existing Buildings 25% 15% 50% 30% 24% 13% 19%
C2a - C&I Existing Building Retrofit 18% 9% 71% 7% 13% 10% 13%
C2b - C&I New & Replacement Equipment 36% 26% 36% 56% 73% 18% 29%

Q2 2021 Data Tables - Page 18 of 23



2019 - 2021 Statewide Gas Term Results through Q2 2021

Three-Year Cumulative Summary
(January 1, 2019 through June 30, 2021)

30/36 months; 83% of term complete

Spending (SM) Benefits (SM)
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector
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2019 - 2021 Statewide Gas Term Results through Q2 2021

Three-Year Cumulative Summary
(January 1, 2019 through June 30, 2021)

30/36 months; 83% of term complete

Net Annual Natural

Sector Participants Total Program Costs Net Lifetime Natural Total Benefits
Gas (Therms) Gas (Therms)

2019-2021 Planned 2,441,046 799,425,678 96,462,193 1,249,959,422 2,322,198,810
A - Residential 2,376,761 457,400,681 48,684,533 550,138,816 1,065,509,880
B - Income Eligible 42,070 174,482,900 6,905,391 135,447,341 397,113,230
C - Commercial & Industrial 22,215 167,542,097 40,872,269 564,373,265 859,575,701
A - Residential 1,797,895 444,806,139 37,544,992 527,252,808 1,027,964,111
B - Low-Income 27,577 108,329,857 4,386,496 85,374,382 242,779,503
C - Commercial & Industrial 12,750 112,377,837 19,248,624 270,927,025 401,999,777

Cumulative Plan-Term to Date % of Planned 75% 83% 63% 71% 72%
A - Residential 76% 97% 77% 96% 96%
B - Low-Income

66%

62%

64%

63%

61%

C - Commercial & Industrial

57%

67%

47%

48%

47%
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Statewide Gas Results through Q2 2021

Quarterly Summary
(January 1, 2019 through June 30, 2021)

Spending (SM)

Benefits (SM)
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2021 Statewide Gas Results through Q2 2021

Quarterly Summary
(January 1, 2019 through June 30, 2021)
Spending
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 147,605,389 33,219,226 75,550,500 | 111,455,971 | 176,701,017 | 152,957,368 39,404,899 68,681,557 94,543,478 | 169,166,866 | 156,837,925 57,450,131 98,938,256
B - Income Eligible 57,507,747 6,606,011 17,101,936 33,698,844 56,890,134 58,174,881 8,616,449 12,876,463 17,351,288 36,929,124 58,800,272 5,463,473 14,510,600
[c - commercial & Industrial 54,380,919 6,122,964 14,024,568 24,298,829 47,345,744 56,046,066 8,059,119 15,611,733 23,971,577 45,938,622 57,115,112 7,283,093 19,093,471
|Grand Total 259,494,054 45,948,200 106,677,005 169,453,644 280,936,895 267,178,315 56,080,467 97,169,753 135,866,342 252,034,611 272,753,309 70,196,697 132,542,327
Benefits
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 348,487,156 73,401,077 | 183,444,886 | 255,195,740 | 428,432,677 | 354,976,992 98,950,380 | 163,044,889 | 208,286,200 | 377,907,715 | 362,045,732 | 122,472,695 | 221,623,718
B - Income Eligible 130,903,215 21,034,941 70,108,041 79,095,983 | 131,832,875 | 132,731,317 18,117,507 27,452,374 37,118,308 75,792,034 | 133,478,698 16,332,218 35,154,594
[c - commercial & Industrial 279,591,169 19,208,925 39,949,792 68,877,313 | 197,274,566 | 287,331,779 18,168,514 41,322,598 68,030,520 | 159,094,743 | 292,652,753 15,785,795 45,630,468
|Grand Total 758,981,540 | 113,644,942 | 293,502,719 | 403,169,037 | 757,540,118 | 775,040,088 | 135,236,400 | 231,819,861 | 313,435,028 | 612,794,492 | 788,177,182 | 154,590,708 | 302,408,780
Annual Therm Savings
Sector 2019 2020 2021
Planned Q1 Q2 Qa3 Q4 Planned Q1 Q2 Qa3 Q4 Planned Q1 Q2 Qa3 Q4
A - Residential 15,797,811 3,934,605 10,929,563 11,298,633 16,099,912 16,382,843 4,060,429 6,984,509 8,153,447 13,049,592 16,503,880 4,834,425 8,395,488
B - Income Eligible 2,296,352 312,010 1,577,835 1,616,065 2,400,488 2,321,535 261,280 398,461 545,911 1,429,210 2,287,504 166,223 556,799
|C - Commercial & Industrial 13,446,298 925,373 1,687,647 3,796,990 9,219,406 13,632,332 822,954 1,906,792 3,047,824 7,789,797 13,793,639 813,344 2,239,420
|Grand Total 31,540,461 5,171,988 14,195,045 16,711,688 27,719,806 32,336,710 5,144,662 9,289,762 11,747,183 22,268,599 32,585,022 5,813,993 11,191,707
Lifetime Therm Savings
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 180,553,615 40,791,853 | 100,322,004 | 147,596,134 | 219,482,688 | 183,436,773 52,986,283 85,836,694 | 106,072,290 | 192,787,647 | 186,148,428 63,778,684 | 114,982,473
B - Income Eligible 45,024,648 6,690,975 31,519,857 31,670,049 47,597,769 45,471,340 5,319,391 8,091,232 10,900,292 27,374,349 44,951,353 3,215,712 10,402,264
[c - commercial & Industrial 185,505,242 13,045,660 23,770,408 52,100,753 | 131,821,222 | 188,329,307 11,755,581 26,618,273 41,266,363 | 110,029,058 | 190,538,716 10,363,027 29,076,745
|Grand Total 411,083,504 60,528,488 155,612,269 231,366,936 398,901,679 417,237,421 70,061,255 120,546,199 158,238,945 330,191,054 421,638,497 77,357,423 154,461,482
Participants
Sector 2019 2020 2021
Planned Q1 Q2 Qa3 Q4 Planned Q1 Q2 Qa3 Q4 Planned Q1 Q2 Qa3 Q4
A - Residential 788,792 671,936 614,172 548,544 691,538 792,335 499,099 496,217 682,795 581,053 795,634 565,402 525,304
B - Income Eligible 13,701 5,131 3,849 4,843 11,414 14,515 781 7,516 5,006 6,389 13,854 1,475 9,774
|C - Commercial & Industrial 7,274 2,645 2,058 2,530 5,072 7,443 970 2,971 5,586 4,064 7,498 773 3,614
|Grand Total 809,767 679,712 620,079 555,917 708,024 814,293 500,850 506,704 693,387 591,506 816,986 567,650 538,692
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Statewide Electric and Gas Results through Q2 2021

Three-Year Cumulative Greenhouse Gas Emissions Reductions
(January 1, 2019 through June 30, 2021)

30/36 months; 83% of term complete

Adjusted Gross Annual Adjusted Gross Annual 3 )
Adjusted Gross Annual Oil
Sector Energy Natural Gas (MMBTU) NOX SO2 co2
(MWh) (Therms)
A - Residential 1,708,785 38,983,434 746,515 281 72 1,149,962
B - Income Eligible 103,056 7,013,396 223,788 17 4 111,577
C - Commercial & Industrial 2,595,711 20,298,433 (416,663) 427 110 1,367,412
A - Residential 1,174,053 15,408,181 273,588 193 50 698,668
B - Low-Income 43,146 3,000,571 99,897 7 2 47,820
C - Commercial & Industrial 875,405 8,598,046 (216,209) 144 37 464,039
Cumulative Plan-Term to Date % of Planned 47% 41% 28% 47% 47% 46%
A - Residential 69% 40% 37% 69% 69% 61%
B - Low-Income 42% 43% 45% 42% 42% 43%
C - Commercial & Industrial 34% 42% 52% 34% 34% 34%
CO2 Emissions Reductions (Short Tons)
Results Relative to Goal Results by Sector
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The Program Administrators have worked with DEP to properly capture the full impact of energy efficiency measures on GHG emissions. These reductions are calculated using factors
prepared by DEP, which are based on adjusted gross annual electric energy, natural gas, oil, and propane savings. For projected emissions reductions in future years for the electric
sector, Program Administrators are using values that are consistent with the values used in the Massachusetts Clean Energy and Climate Plan for 2020, as provided by DEP.
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Massachusetts Energy Efficiency Program Administrators

mass save Quarterly Report | Second Quarter, 2021

Savings through energy efficiency

August 13, 2021

KEY PERFORMANCE INDICATORS (“KPIs”)
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