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Quarterly Report

The Massachusetts energy efficiency Program Administrators® are pleased to present this report
to the Energy Efficiency Advisory Council (“Council” or “EEAC”) on the achievement of energy
efficiency goals, implementation activities, and evaluation during the 2019-2021 Three-Year Plan.

Below are key highlights from the Program Administrators’ Q2 efforts.

KEY METRICS
Percent of 2019 Planned: Electric Gas
Lifetime Savings 28% 38%
Annual Savings 34% 45%
Benefits 30% 39%
Spending 36% 41%

For more information on summer/winter MW, GHG emissions reductions, and other data points,
please see detailed data tables.

COUNCIL PRIORITIES

The Council has set specific priorities for 2019 that support aggressive energy efficiency and
demand reduction goals while ensuring goals are met equitably, cost-effectively, and in accordance
with the Green Communities Act and An Act to Advance Clean Energy enacted in August 2018.

The Program Administrators provide updates of activities related to each of the priorities set by
the Council (shown in italics), below.

1. 2019 -2021 Plan: Monitor and ensure progress toward 2019 — 2021 Three-Year Plan
goals.

a. Term sheet savings goals or electric and gas programs, including re-calculation of MMBtu
savings goal for the electric PA’s energy efficiency plan

-

The Program Administrators (also known as the “PAs”) are: Bay State Gas Company d/b/a Columbia Gas
of Massachusetts; The Berkshire Gas Company; Boston Gas Company, Colonial Gas Company,
Massachusetts Electric Company and Nantucket Electric Company each d/b/a National Grid; Cape Light
Compact JPE; Fitchburg Gas and Electric Light Company d/b/a Unitil; Liberty Utilities (New England
Natural Gas Company) Corp. d/b/a Liberty Utilities; NSTAR Gas Company and NSTAR Electric Company,
each d/b/a Eversource Energy.
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Progress toward the savings goals is shown in the attached quarterly report tables. The PAs are
implementing the Plan to achieve the goals committed to in the 2019-2021 Plan. PAs are on track
to meet three-year goals at this time.

In the 2019-2021 Plan Order, the Department directed the PAs to further study and propose a more
refined method to account for the conversion of electric savings to MMBtu savings. The PAs will
be seeking a third-party vendor to perform this work through competitive procurement. PAs are
working on refining the scope of work for this RFP.

b. Integrated Residential Program Design and enhancements

The PAs continue to make progress towards realizing enhancements outlined in the 2019-2021
Plan. In May, the PAs convened a two-day meeting including lead vendors (“LVs”) and PA staff
from all market rate residential programs to further progress towards plan commitments. A key
theme for enhancements being made to the plan is the reduction of administrative, customer-facing
barriers between programs. Achieving this requires greater coordination between different PA
staff and vendors. For example, discussions at the meeting included how to ensure that customers
are directed either to the Renovations and Additions or Residential Coordinated Delivery (“RCD”)
paths, and, more importantly, how a customer might benefit from both paths in certain
circumstances.

The PAs and their vendors continue to advance plans for improving service to multi-family
properties, with an eye towards aligning services to the opportunities in a building and the
preferences and decision-making authority of the customers. The PAs have worked with their
vendors to map out paths for customers based on these and other characteristics. The PAs and
vendors have also utilized program data and sources of data such as the Multi-Family Census to
define what building types will be open to service by home performance contractors (“HPCs”).
This decision is driven primarily by the need to ensure that HPCs have the administrative, sales,
and technical skills needed for the additional building types they will be allowed to serve.
Additional consideration is needed regarding coordination amongst Lead Vendors and HPCs, as
well as between all HPCs, to ensure that all market actors are working effectively to recruit
customers, without creating challenging or confusing experiences for customers. The PAs and
LVs continue to work on program rules and processes to strike this balance.

The PAs also continue to make progress on the customer intake process. As described in the
Program Highlights section, the PAs have engaged with and received recommendations from a
consultant working specifically in the design and implementation of world-class interactive voice
response (“IVR”) systems. As described in the last quarterly report, a key challenge and goal of
these enhancements is better use of data to determine whether an in-person visit is the most
appropriate next step for customers looking for services. While this is a complex issue for single-
family buildings, the complexity increases significantly when looking at larger buildings and
facilities. The PAs and vendors are looking at how to use data, sensible program rules and
processes, and good customer communication to address this challenge.
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In late Q1, the PAs introduced a new savings opportunity for customers who may not be good
candidates for an in-home energy assessment. These customers are now able to order and receive
a no-cost tailored package of energy saving measures, including LED bulbs, thermostats, smart
strips, and water saving devices. The first phase was focused on customers using the online
assessment. The PAs are currently working on implementing Phase 2 of this project, which will
include the ability for the customer to alter the quantities and measures in their package to better
suit their needs. The PAs plan on launching this part of Phase 2 in Q3 of 2019. Also, as part of
Phase 2, the PAs are developing a process to enable LVs and HPCs to order energy savings
packages on behalf of customers contacting them who are not good candidates for an in-home
assessment. The PAs plan on launching this element of Phase 2 in Q1 of 2020.

c. C&lI customer-centric enhancements including lighting and controls, HVAC and controls,
and process

Lighting and Controls Trainings

At the end of Quarter 1 and throughout Quarter 2, the PAs have hosted several training sessions
on Advanced Lighting Controls for both union and non-union installers, designers, and
engineers. PAs have also been working with Design Lights Consortium and others developing
online training for those unable to attend in-person trainings. By creating multiple training
pathways, the PAs expect to work with more market actors for advanced lighting controls projects.

Several sessions were held in Quarter 2:

MAEEP — Sessions held at the Sheraton Four Points in

Norwood, MA
= May 07, 2019 - Networked Lighting Controls for
Installers
= May 08, 2019 - Networked Lighting Controls for
Designers

IBEW Local 103 — Sessions held at the Joint Apprentice
Training Center’s (JATC) in Dorchester, MA

= April 27, 2019 - Second class to the IBEW 103 Training Session
membership held on Saturday — Continuing
Education.

= May 18, 2019 - Third class to the IBEW 103 membership held on Saturday — Continuing
Education.
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HVAC Controls & Process Enhancements

At the end of Q1, the PAs began promoting the Equipment & System Performance Optimization
pathway. Under development since 2018, this pathway is intended to increase the savings that the
PAs can claim from operations and maintenance (“O&M?”)-related services and facilitate easier
participation for vendors and customers. By creating multiple pathways (see figure below), the
PAs expect to work with vendors and customers to choose the pathway that best fits the level of
retro-commissioning project complexity.

At the simplest
end  of  the
spectrum, the

Low-Cost Tuning Low Cost Measures Targeted Systems Whole Building &
Measures pathway Cornid. Water Reset Tuning Process Tuning
includes a number :

Chilled Water Reset ;
of the most Chiller Plants
commonly found Cycle Evap. Fans —
HVAC, Clean Cond. Coils Rakgeshon :

. . Comprehensive
refrigeration, and Reduce Defrost ' Review of All Building
compressed ?lll’ ‘Andi- Sweat Cornrols RTUs/AHUs & Process Systems
control point
failures. For this Economizer Tuning

pathway, the PAs o '
have created a

prescriptive-like

Incentive Struc.ture MBx— Equipment, System or Whole Building Level

that provides 1
clarity to the Equipment & Systems Performance Optimization Pathways
contractor or

customer repairing the controls. While pre- and post-inspection protocols will apply to selected
projects to validate savings, the requirement to provide substantial ex post trending data to estimate
savings, which could change the value of the incentive, has been removed. By using a “reference”
case to calculate savings based on a few site-specific parameters, the ease of calculation should be
greatly simplified.

For larger or more complex retro-commissioning projects, the Targeted Systems and Whole
Buildings pathways are intended to improve the customer experience two ways: (1) by facilitating
early conversations between the PA’s technical staff and implementers and, (2) in some
circumstances, making funds available to support the cost of the retro-commissioning
investigation. These two changes will help define the project at an early stage, identify the
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potential for interactive effects within the facility, and determine trending requirements, as well as
help manage the risk the customer faces in outlaying funds for an uncertain return.

d. Stakeholder engagement

Continued stakeholder engagement is a key component of the PAs’ strategy as the PAs continue
to implement the Three-Year Plan initiative enhancements. Stakeholders include customers,
contractors, municipalities, realtors, vendors, etc., and engagement channels include regularly
scheduled meetings, events, and one-on-one communications. Throughout the second quarter, the
PAs have continued to heavily engage with the contractor community, communicating design
changes to the new Residential Coordinated Delivery approach (see section b above). Other
stakeholder engagement includes market rate/income eligible coordination, expansion of
allowable building types served for legacy Home Energy Services contractors, and new pathways
for participation, including pre-weatherization facilitation, and HVAC opportunities.
Additionally, as the PAs continue to develop the Community Partnership Strategy, there have been
frequent communications with the EEAC councilor representing municipalities and the Council’s
consultants. Additionally, the PAs organized a meeting with multiple municipal representatives,
CAP Agencies, community-based organizations, and others to discuss the direction of the
Partnership Strategy and to gain feedback and direction to shape a meaningful plan. The PAs are
using that feedback to create a document that will outline the next phase of the Community
Partnership Strategy.

The PAs collaborated with the Green Communities Division and the Department of Energy
Resources to present a joint webinar on April 11, 2019. The PAs focused on the 2019-2021
incentives for municipalities and provided contacts for each community as well as other topics of
interest. The presentation is available on the DOER’s website at https://www.mass.gov/service-
details/doer-webinars.

On April 4, 2019, Grayson Bryant of National Grid and Paul Degnan of Eversource presented on
“Energy Efficiency in Industrial Facilities” on a panel facilitated by Jim Cain from the
Massachusetts Office of Technical Assistance at the Toxics Use Reduction Institute’s Spring
Continuing Education Conference, held at the Devens Common Center in Devens, MA. The
presentation included an overview of the current Massachusetts energy efficiency plan, how the
PAs engage with businesses, examples of projects, and information on the demand response
program.

e. Low Income Program goals
The Program Administrators are working with LEAN and agency partners to ensure the delivery

of program benefits to income-eligible customers. The PAs are on track to meet three-year goals
at this time.
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f.  Progress towards implementation of recommendations outlined in Appendix P of the 2019-
2021 Three-Year Plan - “Best Practices for Minimizing Program Planning and
Administrative Costs for the Massachusetts Utilities and Energy Efficiency Service
Providers™

The administrative costs report includes best practices that will continue to guide the Program
Administrators throughout the Plan term. To continue to minimize administrative costs, the PP&A
Report made the following overall recommendations: (1) Continue to Focus on Ways to Improve
Consistency in Accounting Practices; (2) Formalize and Seek to Streamline Further the Reporting
and Data Request Process; (3) Follow Cost Accounting Best Practices in Allocation, Tracking and
Control; (4) Seek New Ways to Minimize the Regulatory / Collaboration / Facilitation/ Reporting
and Ad hoc Requests Burden Without Compromising Goal Obtainment; and (5) Implement an
Annual Process to Stress-Test Status Quo Processes and Spending.

The Program Administrators have reviewed accounting practices and have determined that they
are consistent. PAs allocate costs based on budgets, assigning the same percentage of an allocated
cost to an initiative as the percentage of the sector or portfolio budget (as appropriate) planned for
that initiative. The manner of allocation is the same among PAs, even though the actual
percentages necessarily differ based on the spending needs for each initiative in each service area.

The PAs have sought to formalize and streamline data reporting requests in 2019-2021 through
the Key Performance Indicators (“KPIs”) and other data points described in the Term Sheet. As
set forth in the Term Sheet, the PAs agreed to provide up to six KPIs quarterly in the quarterly
reports. This practice is intended to create regular, known reporting obligations and reduce ad hoc
requests. PAs continue to receive requests regularly from many parties, including at the
management committees and EEAC meetings, which can increase administrative costs. As the
study recommends, PAs look to find ways to balance what is essential and valuable from what is
excessive and/or non-critical. PAs are working to raise awareness with all parties that every data
request, meeting, committee, and point of contact results in additional administrative costs. PAs
will continue to work with stakeholders on finding the right balance of providing information,
utilizing existing information, and understanding the purpose of a data request in order to seek to
minimize administrative costs where possible.

In order to use best practices for cost allocation, tracking, and control, PAs have an internal
working group to review costs. PAs regularly communicate to ensure that costs are allocated in
accordance with a common methodology and are allocated consistently. PAs maintain
spreadsheets documenting cost allocation decisions. Each PA has specific employees dedicated
to reviewing costs. PAs have not sought to establish targets for cost reduction, as spending is
related to program implementation, but are continuing to review costs (e.g., sponsorships and
subscriptions) to ensure that they provide a direct energy efficiency benefit, and to collaborate to
reduce costs (e.g., statewide vendor procurement).
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While PAs continuously review spending and possible efficiencies, the study recommends an
annual stress test. The PAs review spending at the time of the Term Report/Plan-Year Report.
The PAs performed a detailed review of 2016-2018 costs in connection with the preparation of the
2016-2018 Term Reports, which were filed on August 1, 2019. PAs are working on reviewing
committees, program design efficiencies, and third-party administrative costs through
management committees and other groups. Moreover, PAs will continue to communicate with
DOER and the EEAC consultants to seek efficiencies in the EEAC review process.

g. Assessment of new program enhancements, clean energy sources, and technologies
authorized by An Act to Advance Clean Energy and not included in the 2019-2021 Plan

During Q2, the PAs decided to add a section to MassSave.com that will provide customers with
general information on Photovoltaic (“PV”) technology, along with links to PA-specific PV
resources. These materials are currently under development. Initially, customers will be
connected to this information if they ask for information on PV during in-home assessments. The
PAs are considering other ways that they might engage customers on solar PV. While the PAs see
a role in helping to promote solar PV, they continue to be sensitive to the need to prioritize
envelope, HVAC, and other energy efficiency opportunities. Many customers have a limited
bandwidth to the number of projects they are able or willing to take on at a time, and the PAs will
ensure that they work with customers to address efficiency opportunities first. Further, in
approaching PV, the PAs continue to consider process evaluation results that suggest that home
energy assessments already have a challenging number of tasks.

2. Peak Demand Reduction: Ensure new, active demand reduction programs are
developed and executed effectively. Monitor progress of the expansion and focus on
lowering demand at peak periods during both summer and winter.

a. Progress to reaching the Active Demand Reduction program goals
i.  Demonstrated commitment to energy storage through regular updates on progress

During the second quarter of 2019 the PAs have aggressively moved towards implementing the
approved active demand offerings. This has involved developing common statewide customer and
market facing materials (brochures, website landing pages, and application processes) and
common statewide program guidelines. This development process has built on the strong
collaboration the PAs exhibited during the 2016-2018 demand demonstrations, and sets PAs up
for success to meet 2019-2021 Plan commitments.

The PAs have been actively recruiting and retaining previously enrolled customers in the various
active demand reduction offerings, primarily the residential targeted dispatch using thermostats,
C&l targeted dispatch using technology agnostic approaches, modeled off the National Grid
demonstrations.
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Additionally, the PAs have been building out demonstration offerings for the daily dispatch design
approach for both residential and C&I customers that have applicable technology installed at their
home or facility, namely battery storage, per the 2019-2021 Order.

The various offerings of the PAs and target customer is outlined below:

Program Parameters Devices

Residential <+ 13 to 17 events per summer

Thermostat * 3 hours per event

Direct Load + $25 for signing up

Control * $20 per year for staying in the
program

C&l » 3-8 events per summer

Targeted = 3 hours per event

Dispatch *  $35/kW-summer

» Eversource only: Targeted Storage
$100/kw-summer

Resi & C& -+ 30-60 events per summer,
Daily Dispatch * 2 -3 hours per event

Per Order: »  $225/kW-summer - Residential
Demonstration for2019 » —_
—expect to reach full $200’kW summer cal
offering for 2020

The PAs’ activities for the second quarter consisted of development and recruitment activities,
with a target of being operationally ready to call events by the end of May 2019 for summer 2019.2
The PAs developed intake and backend systems and refined forecasting methods to dynamically
calculate when best to call events. The PAs met their target and were ready to call events by the
end of May.

The PAs recruited the following amounts of customers/devices, and megawatts:*

2 These activities are presently not occurring in the Compact’s service territory. As stated in 2(c) below, the
Compact is working with Eversource to develop coordination protocols for the Compact's administration of
active demand reduction offerings on Cape Cod and Martha’s Vineyard that would be presented to the
Department for review and approval. Until such time as the Compact’s program design and costs are
approved by the Department, Compact customers cannot participate in the Statewide ADR offerings.

8 Actual active demand savings for summer 2019 will be available after the conclusion of the summer season
and provided in the Q4 Report.
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Projected
Performance 2019 Filed
Sector Dispatch Type Participants Unit Mw Performance MW
National Grid  Resi DLC 9,300 tstats 6.5 5.2
National Grid  C&I Targeted 414 accts 82.0 66.0
Eversource Resi DLC 5,168 tstats 3.6 2
Eversource C&l Targeted 172 accts 36.5 30
Eversource C&l Storage - Daily 1 Accts .5 0.5
Eversource C&l Storage - Targeted 2 accts 1.7 0.5
Unitil Resi DLC 29 tstats 0.020 0.093
Unitil C&l Targeted 3accts 0.675 0.2

b. PA demonstrations on Daily Dispatch storage offering, including implementation updates
and results to assess cost-effectiveness with the goal of statewide implementation in 2020

The PAs developed appropriate daily dispatch intake processes, worked with storage providers
with an installed base to refine processes, and developed forms and incentive processing plans
during the first quarter of 2019 to support the demonstration of a daily dispatch offering. Based on
all the work to date, the PAs enrolled customers that interconnected storage behind their meters
and were prepared to call events at the end of second quarter of 2019, and to test and demonstrate
the daily dispatch approach.

c. Progress toward agreement between Eversource and Cape Light Compact

Since the Department’s Order on the three-year plans, the Compact and Eversource have worked
toward an agreement regarding the Compact’s administration of active demand programs on Cape
Cod and Martha’s Vineyard. As of the date of this report, the Compact and Eversource have
reached an agreement that will allow the Compact to administer active demand programs while
addressing Eversource’s concerns regarding the safety and reliability of the distribution system.
In accordance with the Department’s Order, the Compact will file the executed agreement with the
Department and plans to re-file its demand response programs and budget with the Department for
approval.

d. Winter reliability enhancements including updates on the incorporation of peak reduction
in winter, utilizing storage in winter, winter benefits study, streetlight conversions

The PAs issued an RFP for a winter capacity benefits study in the first quarter of 2019. The

original timeline for this study was for work to commence with completion in the second quarter
of 2019; however, ISO-NE announced potential market changes addressing winter energy supply
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that could alter some winter energy costs and possibly have some implications on winter capacity
costs (although at this time it is unclear). Given the potential changes, the Study Group agreed to
hold off starting the study until more information was available. 1SO-NE is expected to present a
more refined proposal in August 2019, which will inform the next step that the PAs will take on
this study.

The PAs have committed to developing a winter active demand reduction offer for customers who
may have resources that could respond in winter, including storage. During Q2, PAs were focused
on preparing for summer 2019 operations.

3. 2019-2021 Plan - other new offerings: Work with Program Administrators and
Consultant Team to ensure new program initiatives put forth in the 2019-2021 Plan
are developed and executed effectively and in a timely manner.

a. Fuel switching, including tracking the number of customers displacing non-electric fuels
by type of fuel displaced and fuel with which it is replaced

Under the Program Administrators’ Energy Optimization philosophy, the PAs are seeking to adopt
more fuel neutral and holistic approaches targeted at reducing customers’ overall energy use,
particularly for space and water heating. In furtherance of this objective, the PAs launched the
new residential integrated control/air source heat pump (“ASHP”) incentives at the start of 2019
to help customers save money and energy (in terms of MMBtu) by displacing their oil or propane
heating system. The PAs also offer new incentives for customers who want to displace their
electric resistance heat with an ASHP. Since the announcement of these incentives, the PAs have
been working with manufacturers to provide guidance and clarity on the requirements for ASHP
technology to qualify for the qualified product list. To date, there are fifteen (15) integrated control
solutions for mini-split heat pumps and over forty (40) solutions for central heat pump systems.

Energy Specialists have been trained on the new incentives, including the reasons integrated
controls are being recommended, the benefits and limitations of ASHPs, and the types of systems
that are best suited for different customer situations.

For the commercial and industrial sector, the engineering staff for the Program Administrators are
working toward a consistent approach with common inputs and assumptions to assess savings
opportunities for delivered fuel heating customers, including modelling energy savings from
adoption of cold climate heat pumps to displace less efficient delivered fuel heating systems. The
PAs expect this to take the form of a Custom Express tool that can be utilized to efficiently assess
projects.

For those very small businesses where custom approaches may not be appropriate, the evaluation

team is working with its vendor to leverage the new residential model that was developed to
characterize and estimate the savings and costs associated with heating system options. This model
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will provide a more prescriptive approach to helping small businesses evaluate heating systems,
including those that would displace deliverable fuel heating equipment with heat pumps.

b. Development and launch of the new Passive House offering, including incentives for soft
costs and an updated performance-based incentive calculation

In the second quarter, the PAs continued planning efforts to design a comprehensive Passive House
offering. The goal is to make cost-effective Passive House practices commonplace in
Massachusetts through two primary mechanisms: incentives and trainings.

The objective of the Passive House incentive within the residential new construction initiative is
to increase market penetration of Passive House buildings within the Multi-Family High Rise
(“MFHR”) new construction sector. One way the Program Administrators plan to achieve this
goal is by providing projects with technical support in the form of feasibility studies and energy
modeling, as well as financial incentives to cover the incremental cost of building to or exceeding
Passive House standards. The program has been structured to reduce the risk a developer may
perceive in pursuing Passive House by staggering incentive payments throughout feasibility,
design, and construction phases.

Additionally, the PAs made progress on formalizing the trainings that will be offered related to
Passive House construction. Trainings will be offered in partnership with Passive House
Massachusetts, and the PAs will offer some subsidies to industry partners. The trainings, which
will begin in Q3, will support workforce development and increase market penetration of Passive
House construction.

Both the incentive levels and the trainings will launch in the third quarter of 2019.

c. Integration of Home Energy Scorecards

Over the course of Q2, the PAs continued to work closely with vendors and DOER on the
integration of Home Energy Scorecards. During this quarter, the focus continued to be on
examining the Department of Energy’s (“DOE”) Home Energy Score to deliver core components
of the scorecard. DOE has a number of requirements, associated with specific data fields to collect,
quality control, and training requirements, which the PAs, vendors, DOER, and DOE discussed
extensively over the course of Q2. The PAs used the outcomes of these discussions to work with
vendors to estimate costs for implementing the scorecards, including software set up and
maintenance, training, incremental quality control, incremental time at the home energy
assessment, providing updated scores after upgrades are made, and other requirements. Initial
estimates would add considerable expense to RCS budgets, very likely triggering the need for a
mid-term modification. For this reason, the PAs and DOER are discussing alternative approaches
that might be able to achieve the same goals with lower costs.
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d. C&l Strategic Energy Management (SEM) roll out

National Grid is leading the statewide implementation on the Continuous Energy Improvement
(also known as Strategic Energy Management or “SEM”) demonstration effort with Cascade
Energy. Cascade worked with PA staff during the first half of 2019 to recruit nine customers from
a targeted list based on electric and gas consumption, participation in energy efficiency programs,
staff bandwidth, and corporate commitment. The resulting cohort includes a mix of wastewater
treatment facilities and manufacturing companies.

PA staff has been working with Cascade to provide utility consumption data at the highest
granularity possible, and preliminary site visits were conducted in April and May. The inaugural
cohort workshop was held at National Grid’s office in Worcester in early May and the second
workshop was held in early June, hosted at a customer’s facility. Site-specific “treasure hunts”
will be conducted over the summer and the next cohort workshop is planned for October. Energy
models will continue to be updated and it is expected that energy savings will be able to be claimed
in the first quarter of 2020.

e. Energy Optimization

Energy Optimization is the principle philosophy used in the development of the 2019-2021 Plan
and encompasses all measures, including demand reduction. Under the philosophy, the PAs are
seeking to reduce customers’ total energy use, measured in terms of MMBtu, and optimize how
customers’ use their energy in a fuel neutral manner. This holistic approach focuses on the
customers’ individual energy needs and goals. The PAs are working to achieve Energy
Optimization through a combination of energy efficiency, active and passive demand reduction,
and holistic approaches targeted at reducing customers’ overall energy use.

The PAs’ efforts to fulfill the goals of Energy Optimization are discussed throughout this report.
For example:

e the RCD program design and enhancements are improving and expanding the pathways
used by customers to interact with the programs and aligning services with customer
preferences (see section 1(b) above)

e expanding advanced lighting controls training and promoting the Equipment & System
Performance Optimization pathway, which will lead to improved implementation and use
of controls that optimize how customers use energy (see section 1(c) above)

e providing more holistic information, including information on PV, to help customers assess
overall energy savings opportunities while encouraging an efficiency first approach (see
section 1(g) above)

e aggressively enrolling customers into new active demand offers that target lowering
demand during peak periods to help individual customers lower demand charges and
benefit all customers by lowering costs and capacity requirements (see section 2 above)
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o furthering fuel neutral options by implementing enhanced incentives for cold climate air
source heat pumps for customers that are looking to lower overall energy consumption by
displacing less efficient delivered fuel heating equipment (see section 3(a) above)

o finalizing incentives and formalizing trainings for the implementation of the new Passive
House offer for residential and C&I which will encourage new construction building
designs with a focus on super-efficient building shells and optimized energy systems (see
section 3(b) above)

¢ working towards developing a home energy scorecard focused on educating customers on
their overall building efficiency and promoting higher conversion rates (see section 3(c)
above)

e continuing progress in rolling out C&I Continuous Energy Improvement (also known as
Strategic Energy Management), which seeks to lower energy consumption and optimize
energy use of very large C&I customers through implementation of modifications in
Operations and Maintenance, as well as incremental efficient measure adoption (see
section 3(d) above)

While many measures and approaches are encompassed in Energy Optimization, one of the
essential new energy efficiency strategies to fulfilling the vision of Energy Optimization is the
Program Administrators’ fuel neutral approach for heating systems. As discussed above, the
introduction of new incentives for cold climate heat pumps that are consistent with the Energy
Optimization philosophy has already occurred. Other components that support fuel neutral heating
system recommendations are ongoing. The PAs worked with residential Lead Vendors to develop
an HVAC recommendation matrix that Energy Specialists will be able to use as a tool to help
customers determine their next HVAC upgrade. Training materials are being developed, and in
Q3, field staff will be trained on the tool and the reasoning behind the recommendations. This
training will also include sales training, helping to ensure that Energy Specialists take the time to
understand a customer’s needs, and connect the recommendations to those needs. Field staff will
work with customers on an individual basis to customize their recommendations, ensuring they
are best suited for the customer’s specific situation.

Also, Energy Specialists will have the ability and will be encouraged to educate customers on
multiple solutions, so that they are aware of all their options and available incentives. The PAs
are also in the process of creating a “toolkit” to help customers who could benefit from an HVAC
improvement to move from interest to installation. This toolkit will include a checklist, common
questions to ask contractors, technology-specific considerations, Massachusetts-specific historical
pricing information, and other resources. Over the course of Q2, the PAs continued to examine
various options for developing a calculator to help customers understand some of the cost and
emissions implications of various HVAC scenarios. The PAs anticipate completing this work by
the end of 2019.
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For the commercial and industrial sector, the Program Administrators’ custom approach already
offers a form of fuel neutral education and a customer-focused approach. As discussed above, the
Program Administrators are working towards developing common inputs and assumptions to
integrate incentives and recommendations for delivered fuel customers seeking to adopt cold
climate heat pumps. For very small businesses, the evaluation team is working with vendors to
leverage the residential approach discussed above.

4. Equitable customer participation and savings: Demonstrate equitable participation
in energy efficiency programs through enhanced delivery models with a special focus
on renters, moderate income, non-English speaking, and small business customers.

a. Program enhancements for renters, moderate income, non-English speaking, and small
business. These enhancements will include the new renter participation tracking efforts

PAs continue to evaluate opportunities to serve all of the above types of customers more
effectively. Work discussed in the residential design enhancements section pertaining specifically
to larger buildings is of critical importance to serving renters. PAs plan to use energy savings
packages as a means to deliver benefits to renters who may have limited other options to participate
in an offering from PA programs. In-person visits that do not lead to larger measures can be a
burden to renters, and, for some, staying at home for an HEA may not be a viable option. The
strategy will be informed by data pertaining to past program participation, building type, and the
customer’s preference. For example, a renter in a large apartment building that has already
benefited from improvements to common-area measures may be a good candidate for an energy
savings package, while a renter in a smaller, older building that is likely to have a weatherization
opportunity is likely a better candidate for an in-home visit. The PAs are committed to recruiting
landlords to participate in program offerings, and are expanding tiered incentives to encourage
participation by more units within a building, which is likely to benefit renters.

The PAs and LEAN have begun to implement a mixed-income protocol (a streamlined process for
serving buildings with more than 0% and less than 50% income-eligible customers), and are
looking at ways to continue to improve this process and expand its use. The PAs also continue to
look for ways to expand awareness of and use of the moderate income weatherization incentive.
This includes examining the income verification processes and considering new partners that may
be interacting with moderate income customers who may benefit from the moderate income
weatherization incentive and can assist those customers in moving forward with income
verification and energy efficiency.

The Program Administrators are currently working with outside vendors to benchmark current
services to non-English speaking households and see how best practices across various industries
could inform improvements. The PAs will use the results to inform changes to implementation
strategies and possible further study of the experiences of non-English speakers. One key question
the PAs are seeking to understand is the extent to which language serves as primarily a
communication barrier (i.e., customers don’t participate because they don’t have the language
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support needed to navigate available programs) or a trust barrier (i.e., customers don’t participate
because they perceive that programs are only intended for English-speakers and are not responsive
to their own needs). The PAs will use findings from this work to improve service to non-English
speakers.

b. Implementation of the moderate income offering, including incorporation of lessons
learned from LEAN demonstrations

Moderate income customers are currently eligible for no-cost weatherization. Following the
moderate income demonstration, LEAN has raised as a primary concern the ability of moderate
income households to afford new heating systems. Two continued challenges are that market rate
programs (which serve moderate income customers) do not have multiple funding sources for
heating system replacements like the income-eligible programs do, and total resource costs for
heating system replacements do not equal what a customer would pay out of pocket for the
replacement of a system, limiting the level of incentive that the PAs could provide. The PAs and
LEAN will continue to discuss how best to address some of these challenges.

c. Implementation of actionable recommendations from the Low Income Process Evaluation
The PAs and LEAN continue to make progress toward implementing improvements to program
delivery based on the recommendations from the Low-Income Process Evaluation.

Current Marketing Strategies

e LEAN compiled a list of over 600 community-based organizations that work with a similar
client population to the PAs target for low-income energy efficiency programs and that
could provide cross referrals and cross promotion with the CAP agencies.

e Low-income lead vendor, Action, Inc., has established a process by which CAP agencies
can request Mass Save marketing materials to maintain a constant supply.

e LEAN is working to make enhancements to its multi-family website.

e LEAN is establishing a centralized call center to streamline the LI customer experience
and make information about low-income energy efficiency programs easier to understand.

e The PAs and LEAN are continuing to explore how to best track and monitor the
effectiveness of different marketing efforts.

Opportunities for Engagement

¢ Inorder to reach more small multi-family properties, the PAs are collaborating with LEAN
to identify previously served properties that are eligible for further savings measures, such
as ASHPs, as well as to identify additional methods for targeted outreach to these property
owners.
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Consistency in Program Delivery

e LEAN completed research using residential and discount rate information, assessor’s data,
and geo-mapping. Their preliminary results show that low-income residents are being
served at a rate proportional to market rate residents across all territories.

e The PAs expect further findings on the consistency of program delivery from the
forthcoming Non-Participant Study that will be completed in Q4 2019.

e LEAN is continuing its work in conjunction with DOE to evaluate software for field data
collection, management, and reporting.

d. Municipal, community, and non-profit partnership efforts

The PAs have been developing an implementation plan for the proposed Municipal and
Community Partnership strategy, as outlined in the Plan. The PAs have been actively engaged
with a total of 48 municipalities and stakeholder organizations, including MAPC, the EEAC
consultants, and MassCEC. The PAs met with Massachusetts Association of Regional Planning
Agencies (MARPA) at a meeting convened by MAPC to present jointly on the Municipal and
Community Partnership Strategy, as outlined in the Plan, on April 26, 2019. The PAs anticipate
finalizing the implementation plan and soliciting applications from municipalities in Q3 2019,
selecting participant municipalities in Q4 2019, and launching the first round of these partnerships
at the beginning of 2020. Additional details are available in the Program Highlights section.

The PAs began collaborating with PowerOptions consistent with the Order for the 2019-2021 Plan.
The PAs and PowerOptions have discussed the overlaps of customers, services, and segments and
identified areas of collaboration. The PAs and PowerOptions jointly identified two discrete sub-
segments of the expansive nonprofit segment that we can target together for a tailored marketing
approach that complements existing efforts.

e. Targeted energy efficiency efforts in Lawrence, Andover and North Andover

Please see separate section on efforts of Columbia Gas of Massachusetts in Greater Lawrence.
National Grid and Columbia Gas have coordinated on customer education and awareness of both
electric and gas energy efficiency program opportunities available to all customers in Greater
Lawrence. This work includes efforts to increase awareness of heat pump opportunities for
interested customers.
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5. Data Management and Transparency: Monitor efforts to modernize data
management practices across all PAs and sectors and enhance the accessibility of
the data to the public.

a. Roll out of reporting activities including new quarterly reporting commitments to the
Council

As agreed to in the Term Sheet, PAs are reporting on multiple items in the quarterly reports. The
PAs will report in quarterly reports on six key performance indicators (“KPIs”) as mutually agreed
upon by the PAs and by the Energy Efficiency Advisory Council and as can be reported without
material associated costs. These KPIs have been discussed at multiple meetings with the PAs,
DOER, and EEAC consultants, and agreed to. The KPIs are provided in the 2019-2021 Reporting
Data attached to this report. Additionally, PAs will report biannually in quarterly reports on
multiple sets of data set forth in the Term Report. This data is currently expected to be reported
in Q2 and Q4, and is included in this report. Finally, per the Department’s Order, the PAs will
report on renter participants annually.

b. Timely EM&V by providing and reviewing customer and tracking databases promptly

The EMC is also working on Residential and C&I Customer Profile Studies, which require a
review and synthesis of multiple data points by the third-party vendor. The PAs will present the
results of the most customer profile studies to the EEAC. PAs continue to update their energy
efficiency database www.MassSaveData.com monthly, quarterly, and annually. Due to changes
in the programs and data for 2019-2021, PAs continued to work in Q2 on updates to allow for
upload of the 2019-2021 data.

6. Assess results of the 2016-2018 Three-Year Plan and integrate lessons learned into
the execution of the 2019-2021 Three-Year Plan.

a. Timely evaluation of 2016-2018 results to inform 2019-2021 implementation

The PAs continue to conduct evaluations of 2016-2018 program data to inform program design
and execution in the current 2019-2021 Plan term. As described in this report’s “Evaluation
Highlights” section, the PAs completed studies during this quarter to investigate and characterize
the participation levels and savings potential in existing residential buildings, savings opportunities
in multi-family and condominium properties, savings for commercial custom and water heating
measures, and the viability of certain approaches for demand response. In addition, the PAs
initiated or continued their research of residential nonparticipants and the markets for residential
lighting, C&I new construction and existing buildings, and integrated heat pump controls.
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b. C&l lighting, controls, and HVAC: Planning for future beyond C&I Lighting by taking a
systems- based comprehensive approach to include more design, operations and
maintenance (O&M), controls and diversity of measures

Commercial lighting with controls has been a point of interest to Program Administrators for a
while, and the PAs have continued efforts to increase production, especially for smaller customers.
Within the upstream channel, the Program Administrators have combined trainings and a focus on
incentives to exponentially increase troffers with integrated controls since 2017. This trend is very
promising for reaching savings targets while ensuring a comprehensive approach to lighting.

PROGRAM HIGHLIGHTS

RESIDENTIAL

» Municipal and Community Partnership Strateqy (Residential & C&JI)

Summary: The PAs continue to work on an implementation plan for the proposed Municipal and
Community Partnership Strategy (“Partnership Strategy”), as outlined in the Plan.

Context: A total of 48 municipalities and organizations have been actively engaged in the process
so far either in person, by phone, email, or though letter submission. The June 13 stakeholder
engagement session held by the PAs at Clark University in Worcester was attended by 54 people,
including six municipal governments, two state agencies, five organizations representing small
businesses, and 19 other 501(c)(3) non-profit organizations; 12 more stakeholders could not attend
the meeting but identified that they would like to stay informed. In addition, 13 letters were
received from stakeholder organizations with further feedback on the Partnership Strategy plan,
including three from municipalities. The PAs are also engaged with MAPC, EEAC consultants,
and MassCEC to inform the Partnership Strategy design.

Decisions: The PAs reviewed all stakeholder input and are using that input to inform the final
design of the Partnership Strategy implementation plan for 2020.

Next Steps: The PAs expect the implementation plan to be finalized and requests for applications
from municipalities to begin in Q3, for the first round of partner municipalities to be selected in
Q4, and for the Partnership Strategy to begin at the start of 2020.

> Interactive Voice Response (IVR) Optimization

Summary: The PAs are committed to making enhancements to facilitate customer access to the
various energy efficiency offers and services, including simplification of customer entry with one
Mass Save residential phone number. As part of this commitment, the PAs engaged with a third
party industry expert to review the existing Interactive Voice Response (“IVR”) and customer

Page | 19 mass save



Massachusetts Energy Efficiency Program Administrators

mass save Quarterly Report | Second Quarter, 2019

Savings through energy efficiency

August 14, 2019

experience and provide IVR and telephony enhancements based on best practices to optimize the
customer experience as the PAs plan to shift to one phone line.

Context: The PAs plan to promote the legacy Home Energy Services phone line, 866-527-SAVE
(7283) as the number for customers to access all offers. Before shifting all customers to the one
phone line, the PAs wanted to take the opportunity to review the existing IVR and prompts to
ensure we are using the best verbiage to be as clear as possible with customers on their options
and that customers had a seamless first experience with the PAs. The PAs called upon an industry
expert to better understand how and why callers are contacting Mass Save and how our business
deals with inbound contact from the customer’s perspective. The engagement included
stakeholder review, call center visits, and existing IVR evaluation.

Decision: The PAs will enhance the customer experience and call center operations with prompts
to direct the customer appropriately. Additionally, the PAs will review the customer journey from
the initial IVR through any additional transfers until reaching a customer service representative to
ensure a seamless experience without duplicative questions/prompts.

Next Steps: As a next step, the PAs plan to continue the engagement with the third party industry
expert to create and test new prompts and scripting with the intent of Q4 implementation.

LOW-INCOME

» Income Eligible Vermiculite Remediation

Summary: The PAs, through their collaboration with LEAN and CAP agencies, identified that
the presence of vermiculite is one of the most common issues that prevents weatherization work
from moving forward in income eligible single-family households. Cost and liability concerns
have proven to be prohibitive factors in addressing this pre-weatherization barrier. In coordination
with CLEAResult, LEAN identified multiple contractors who can remediate vermiculite for an
average size home for $6,000 per household.

Context: Currently, work cannot move forward on hundreds of low-income homes due to the
presence of vermiculite, an insulating material that potentially contains asbestos and is found in
homes built around the mid-20™ century. No weatherization work can move forward unless the
homeowner remediates the vermiculite, which is cost-prohibitive for low-income households.
Previously, the PAs and LEAN were not able to identify contractors who could remediate
vermiculite at a cost-effective price point, were not able to utilize Department of Energy
Weatherization Assistance Program funds for vermiculite remediation, and had continuing
questions on liability should a remediation be left incomplete. These reasons prevented the
creation of an implementation process to address this pre-weatherization barrier.

Decisions: The PAs are investigating the possibility of funding vermiculite remediation through
their income eligible Major Repairs budgets and are assessing how liability should be managed.
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The PAs have begun exploring with LEAN how to best design and implement a process to address
this pre-weatherization barrier.

Next Steps: The PAs and LEAN are working together to investigate a path that would result in
being able to move forward on previously deferred weatherization projects. The PAs anticipate
finalizing the process in the third and fourth quarters so implementation can begin in 2020.

COMMERCIAL & INDUSTRIAL

» Streetlight Conversions

Summary: Program Administrators work with municipalities and other owners of exterior lighting
to review costs and savings for applicable streetlights for LED conversions, for both customer-
owned and company-owned lighting systems.

Context: Each community requires a case-by-case approach based upon the existing lighting
ownership structure, project costs, existing lighting and metering configurations and the available
technology options. Many Massachusetts communities are already reaping the many benefits of
LED streetlights, having either purchased their streetlights from their electric utility and converted
them or simply having them converted with the utility retaining ownership. As of May 31, 2018,
nearly 40% of all streetlights statewide had been converted to LED. Since this time, the PAs have
seen a 20% increase in the number of streetlights converted to LED and the proportion of LEDs
has increase to 46% of all streetlights.

Statewide Total

% Change
Company Customer % of from

Technology Type Owned Owned Total Total 5/31/2018
Roadway 119,188 286,142 | 405,330 100% -1%
HPS 94,455 97,695 | 192,150 47% -14%
Incandescent/Other 1,404 4,466 5,870 1% -38%
LED 7,042 180,852 | 187,894 46% 20%
Mercury Vapor/MH 16,287 3,129 19,416 5% -3%

Next Steps: The Program Administrators continue to actively promote streetlight conversions as
part of their overall engagement with municipalities regarding energy efficiency opportunities and
will continue to do so throughout the course of the 2019-2021 Three-Year Plan. During the Plan
term, the Program Administrators will contact each municipality within their respective service
territories that has not completed conversions of streetlights and educate the municipality about
the Program Administrators’ LED conversion offerings.
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> Municipal and Community Partnership Strategy (Residential & C&I)

See Residential Highlights for this joint residential and C&I effort.

» Mass Save Application Portal Enhancements

Summary: The PAs made enhancements to the Mass Save Application Portal (“MAP’), which
was designed to help customers understand what energy efficiency opportunities are available and
enables customers to create and submit applications for financial incentives or services in support
of energy efficiency projects in Massachusetts. MAP greatly simplifies the process of creating
and submitting applications by combining all offers and incentives in a single, simple to use, online
system.

Context: PAs introduced the MAP during the last term, and in Q2, continued to make
improvements to enhance the user experience and presentation of information.

Decision: PAs made the following improvements to MAP during Q2:

1. Implemented the ability to clone an existing application, including measures, its attributes,
and other properties to greatly enhance the user experience.

2. Improved MAP Application PDF layout providing a more organized and professional
presentation.

3. Modified MAP Customer Signature Workflow allowing applications and signature
authorization forms to be submitted to customers directly.

4. Added Request Help capability allowing applicants to communicate directly with PAs via
the portal and email.

5. Provided a complete PDF Incentive Catalog downloadable via the MAP landing page.

6. Provided outdated browser detection to assist customers experiencing unexpected site
behavior.

7. Modified transfer of gas applications to vendor using a single ZIP file per application plus
enhanced processing and delivery tracking.

Next Steps: The PAs will continue to look for improvements and enhancements for MAP.
Additionally, work will commence in Q3 to update incentive application criteria due to code and
baseline changes.

> Technical Assistance Vendor, Engineering, and Evaluation Forum

Summary: On June 6th, the PAs held the first statewide engineering vendor meeting that focused
on evaluation results, new offerings, and streamlining deliverables. Over 20 different engineering
firms were represented, and this offered an opportunity for peer-to-peer knowledge exchange,
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consistency in communication, clarification of requirements across PAs, and insight into
evaluation processes. Engineering firms have responded enthusiastically that they would like to
continue to hold these meetings.

Context: PAs recognized the need to provide a statewide opportunity for engineering vendors to
learn about evaluation results and new offerings, as well as exchange information and learn about
PA programs.

Next Steps: The PAs will continue to hold similar events to continue to provide information to
engineering vendors.

» Collaboration with MassCEC on C&I Heat Pump and VRF Grant Program Sunset

Summary: The Program Administrators coordinated with staff from MassCEC on multiple
occasions to discuss the tapering of incentives for commercial heat pumps and variable refrigerant
flow displacement projects. The conversations led to multiple conversations on the nature of the
market, the pipeline, and potential opportunities. These sessions were held on July 12 and
July 16, 20109.

» The Program Administrators Win Award for Enerqy Efficiency Leadership in
Commercial Heating and Cooling

Summary: For the second year in a row, the U.S. Department of Energy (DOE) has recognized
the Sponsors of Mass Save for its leadership in replacing inefficient HVAC equipment, known as
rooftop units (RTUs), with energy-efficient upgrades. The Better Buildings Alliance’s Advanced
Rooftop Unit Campaign (ARC) — a DOE initiative — recognized Mass Save’s Commercial and
Industrial HVAC offering for the most installations of high-efficiency RTUs and advanced
controls through an efficiency program. Commercial buildings often use RTUs for cooling,
heating, or a combination of both. The Mass Save Commercial and Industrial HVAC offering is
sponsored by Cape Light Compact, Eversource, National Grid and Unitil.

The Commercial and Industrial
HVAC upstream offering
encourages distributors to keep the
2019 energy-saving equipment in stock,
mass save Advanced RTU preventing unnecessary delivery
Campaign delays that often lead to businesses
Award Winner purchasing less efficient units.

BROUGHT EVERSZURCE ti igrid & Unitil In 2018, the HVAC Offering led to
ToYousY: | | . nationalgrid - € Uniti 6,451 total qualifying units sold

I across the state, which saved
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customers over 10,660,182 kWh annual savings, or over $27 million in lifetime energy bill
savings.

For more information on the Program Administrator’s Commercial and Industrial HVAC offering,
please visit www.masssave.com/CI-HVAC.

MASSACHUSETTS TECHNICAL ASSESSMENT COMMITTEE

The Massachusetts Technical Assessment Committee (“MTAC”) provides a statewide coordinated
process for the PAs to assess the energy saving merits of new technologies, both residential and
commercial. Eligible technologies are referred from MTAC to the Innovation and Technology
Subcommittee for individual consideration and may be included in Massachusetts energy
efficiency programs, as appropriate.

For each technology that MTAC recommends, a “Technology Scorecard” is developed and made
available on www.MassSave.com/MTAC. These scorecards provide a description and photo of
the technology, an overview of the energy savings opportunities associated with the technology, a
summary of its strengths and weaknesses, and market development issues, as well as a list of
known suppliers.

Year to date, MTAC has received fifteen new technologies to review, from which two technologies
were referred, and one was denied.

Spotlight on Technology

MTAC has referred a boiler reset control technology to reduce the energy consumption of
modulating/condensing boiler. The technology is designed to operate as a more reliable alternative
to outdoor air temperature reset in hydronic heating systems. It receives signals from the
thermostats and zone pumps and uses them to provide the correct boiler response. Two signals
are provided to the boiler. The first is the boiler call, which calls for the boiler to turn on, and the
second is the modulating signal, which adjusts the temperature that the boiler supply targets. The
extra energy gained from condensing exhaust gasses results in approximately a 10% energy
savings while the boiler is operating in its condensing range. This technology is designed for
hydronic residential heating systems employing a modulating/condensing boiler.
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Strateqy Research

In May of 2019, MTAC conducted a second joint webinar with the Massachusetts Clean Energy
Center in Boston. This webinar was designed to help inform the startup community on how new
technology is reviewed and potentially included in Mass Save programming. Representatives from
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both Eversource and National Grid described the process for determining energy savings, benefit-
cost-ratio screening and program implementation. MTAC and the MassCEC will be continuing
their collaboration by conducting MTAC’s September meeting at the MassCEC offices. This
meeting will include brief presentations on a new set of MassCEC supported companies.

MTAC and MassCEC Collaboration
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EVALUATION HIGHLIGHTS

1. OVERVIEW

During this quarter, PA evaluation staff and EEAC evaluation consultants focused on finalizing
evaluation studies and incorporating their results for the 2016-2018 Term Report due August 1.
At the April 10 EEAC meeting, co-chairs of the PAs’ Evaluation Management Committee
(*EMC”) and EEAC evaluation consultants delivered briefings and presentations on the status of
evaluation, recent evaluation results, and new research activities and approaches. On June 6, the
PAs sponsored a training workshop for their technical assistance (“TA”) vendors that included a
session on impact evaluation and approaches.

During this quarter, 13 studies were completed and 12 new studies were initiated. Completed
studies are posted on the EEAC website’s Studies section at http://ma-eeac.org/studies/. In
addition, this webpage provides a workbook that contains regularly updated lists and a Gantt chart
of evaluation studies that are being undertaken or were completed (and ready for filing) by the
EMC, as well as a list of those studies that are being planned. Each of these lists provides detailed
information for each study, including its name, research area (residential, C&aI, special and cross-
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cutting, demand response), type, overall evaluation goal (project summary/purpose), expected
outcomes, and current stage of evaluation. Below is a summary of the studies completed and
initiated in the quarter.

2. EVALUATION STUDIES COMPLETED IN THE QUARTER, THEIR RESEARCH
GOALS AND OBJECTIVES, AND KEY FINDINGS

Residential Research Area

Residential Baseline Study 2018 Comprehensive Report
Collect saturation, penetration, characterization, and usage data for all major electric and gas
appliances and equipment.

e Produced data that supports energy and peak demand savings calculations for program
evaluation and design and provided additional insight into the savings potential in the
existing residential buildings market (e.g., air conditioning, electric and heat pump water
heaters).

Census of MA Multifamily and Condo Properties

Identify multi-family properties in Massachusetts and characterize any past program interactions
with this population. Analyze the compiled multi-family building data to identify opportunities
for customized multifamily program delivery strategies to maximize energy savings and equitably
serve the market.

e Developed a multi-family building database and an interactive dashboard that contain a
series of maps illustrating the geographic location of multi-family properties in
Massachusetts.

o Identified 37,751 multi-family buildings statewide, representing 611,381 housing units.
Identified 6,713 condo buildings with five or more units, representing 111,005 housing
units, or roughly 18% of the total.

Lighting Interactive Effects Peak Period Adjustment
Update the 2016 Lighting Interactive Effects study to adopt the revised peak period definitions
used in the demand impact model developed from the residential baseline study. Determine a
statewide average for the HVAC impacts of residential lighting measures, quantified using
interactive effects factors.
e Provides a better understanding and quantification of the impact of energy efficient lighting
retrofits on heating and cooling consumption.

C&I| Research Area

C&l Lighting Market Actor Data Collection Results Package

Conduct market research to support a quantification of market effects associated with PAs’ efforts
to promote high-performance T8 lamps and commercial LED lighting, and conduct a baseline
study for C&lI lighting controls in the non-residential sector.
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o Initial cost and hesitation to using new technologies continues to be a barrier to LED and
advanced lighting control adoption in Massachusetts.

e A sizable share of CFL sales in Massachusetts are pin-based CFLs which do not have a
suitable LED replacement.

e Market actors believe incentive programs help increase awareness of LEDs and lighting
controls and assert that sales of this equipment would have been lower in the absence of
the program.

Impact Evaluation of Commercial Water Heaters
Conduct a critical review of daily water consumption for tankless water heaters and recommend
water consumption estimation methods to be used for calculating deemed savings for this measure.
e Provides updated deemed energy savings values for commercial water heaters to reflect
adjustments to baseline energy efficiencies for upstream water heaters and water
consumption for tankless water heaters.

Methods & Evaluation of Control Measures
Explore the potential of using consumption data analysis to assess energy savings for building
automation systems (“BAS”).

e An aggregate, billing analysis approach including a comparison group is both: 1) feasible,
with respect to precision, given the number of BAS being installed and the energy usage
characteristics of these kinds of sites; and 2) an approach that addressed the potential for
biased savings estimates due to non-stable consumption year over year.

e Energy Consumption Data Analysis using a site level approach is a technically feasible
way to estimate savings for a challenging measure such as BAS, if a BAS has been installed
without additional energy efficiency measures. However, given the likelihood that
multiple measures are installed with the BAS, site-level estimates are not particularly
useful to PAs for estimating savings from BAS in the absence of other measures.

Impact Evaluation of 2016 Custom Electric Installations

Provide verification and re-estimation of electric energy and demand savings estimates for a
sample of custom lighting and non-lighting electric projects through site-specific inspection,
monitoring, and analysis.

e Produced realization rates (“RR”) for custom lighting and non-lighting electric energy
efficiency measures installed in 2018 and beyond. National Grid and Eversource were
advised to use their own RRs (for lighting 96.8% and 88.1%, respectively; for non-lighting
64.2% and 67.1%, respectively), while all other PAs were advised to use the statewide
results (92.4% for lighting; 67.0% for non-lighting) due to precision thresholds not being
met for their own results. The results of this evaluation will be augmented by subsequent
rounds of “rolling” evaluation during the 2019-2021 timeframe.
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Impact Evaluation of 2016 Custom Gas Installations
Provide verification and re-estimation of energy savings for a sample of custom gas projects
through site-specific inspection, monitoring, and analysis.

e Produced RRs for custom gas energy efficiency measures installed in 2018 and beyond.
National Grid and Columbia Gas were advised to use their own RRs (88% and 80%,
respectively) while all other PAs were advised to use the statewide results (82%) due to
precision thresholds not being met for their own results. The results of this evaluation will
be augmented by subsequent rounds of “rolling” evaluation during the 2019-2021
timeframe.

Special & Cross-Cutting Research Area

2017 Residential Customer Profile Study
Assess the energy efficiency program tracking and billed usage data for residential electric and gas
customers and identify and summarize salient trends in participation and savings.

e Despite a 4.2% increase in the number of physical locations served by the electric PAs
from 2013 to 2017, the residential population’s MWh consumption has declined by 1.7%.

e From 2013-2017, electric participation rates averaged around 9% annually (excluding
upstream participants) and were higher than gas, which averaged around 7% annually.

e Of the electric PA locations that could be classified using tax data, housing authorities had
a population savings achieved nearly double most other building types.

e The number of electric participant locations is highly conservative due to the success of
the upstream channel, which represents 48% of electric program savings annually from
2013-2017.

e Block groups with lower electric participation from 2013 to 2017 appear to be at least
associated with block groups that have high proportions of delivered heating fuels.

2016 Residential Customer Profile Stakeholder Summary
Analyze PAs’ 2013-2016 billing and tracking data with third-party data to explore evolving trends
and their implications in the residential energy efficiency landscape. Concisely convey the most
critical data elements of the 2016 data analysis in a format accessible to a wide (including non-
technical) audience.
¢ Initsintegration of diverse data sources, the Residential Customer Profile has the potential
to show the PAs not only where they can focus their efforts, but what building
characteristics and socioeconomic factors exist in each area of potential focus.

Evaluation of 2018 Demand Response Demonstration: C&I Connected Solutions
Test the effectiveness of the Connected Solutions Demonstration as a C&I demand reduction
offering and to assess customer acceptance of the demonstration.
e Confirmed the viability of using the Connected Solutions approach to reduce C&I peak
demands; although the cost effectiveness of the solution for the electric system, program
administrators, and/or customers was not considered.
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o National Grid exceeded the goal of 50 MW by achieving 51.3 MW of load reduction from
participants with sufficient data. However, the enrolled load reductions of 77 MW were
higher than the achieved load reductions. National Grid was able to increase participation
from 99 enrollees with 20.6 MW in enrolled capacity to 276 participants with 77.7 MW in
enrolled capacity in 2018.

2018 Residential Wi-Fi Thermostat Demand Response Evaluation
Test the effectiveness of thermostats as a residential demand reduction technology and in customer
acceptance of the program offering.

e Confirmed the technical feasibility of using thermostats to reduce household peak
demands; however, whether that control will be cost-effective for the electric system,
program administrators, and/or customers was not investigated.

e Average demand reductions of 0.71 kW per thermostat in Massachusetts, which represents
an increase of the savings estimated for 2017 (0.51 kW) and 2016 (0.38 kW). In percentage
terms, average savings per thermostat decreased due to an increase in the baseline kilowatt
per thermostat resulting from hotter weather in 2018.

e Average impacts were higher for Firm Load Dispatch (“FLD”) events.

Cost-Effectiveness of Electric Demand Response for Residential End-Uses
To inform the direction of National Grid’s residential demand response offerings, conduct research
on the potential and cost-effectiveness of various DR-enabled appliances.
e The three end uses with the highest benefit-cost ratios are central air conditioners, battery
storage, and pool pumps.

3. EVALUATION STUDIES AND OTHER RESEARCH ACTIVITIES INITIATED
IN THE QUARTER

Studies initiated in this quarter and a brief description of the study are set forth below. In addition,
the Evaluation Management Committee formed a working group to develop a framework and
process for involving evaluation in earlier stages of project development (e.g., ex-ante evaluation
of C&I custom projects), as called for in the Strategic Evaluation Plan.

Residential Research Area

¢ Residential Nonparticipant Study (MA19R04-B-NP): Help the PAs better understand
their residential customers that, to date, have not participated in Mass Save programs.
Identify patterns in nonparticipation and persistent barriers to utilizing PA efficiency funds
within subgroups of interest. This study has been undertaken in accordance with the Term
Sheet.

e 2018 Lighting Sales Data Analysis (MA19R06-E-LTGSALES): Characterize the
current lighting market and track market share over time.

Page | 30 mass save



Massachusetts Energy Efficiency Program Administrators

mass save Quarterly Report | Second Quarter, 2019

Savings through energy efficiency

August 14, 2019

e Lighting Turn-In/Exchange Study (MA19R07-E-LTGEXCHANGE): Estimate net-to-
gross ratios (“NTGRs”), Delta Watt, Hours of Use (“HOU”), In Service Rate (“ISR”), and
deemed savings values for LEDs distributed as part of a potential Residential Lighting
Turn-in/Exchange Program.

e 2019 Residential Summer Thermostat Optimization (MA19R10-E-STO): Conduct an
energy impact evaluation with an exploratory analysis using thermostat telemetry data of
Google’s Seasonal Savings (“SS”) service in Massachusetts during the 2019 summer.

C&I Research Area

e Impact Evaluation of 2017 Custom Gas Installations (MA19C05-G-CUSTGAS):
Develop the first round of “rolling” custom gas evaluation results (PY 2017 installations)
to augment the realization rate results produced from the previous custom gas evaluation.

e Impact Evaluation of 2017/18 Program Years Custom Electric Installations
(MA19CO07-E-CUSTELEC): Develop the first round of “rolling” custom electric
evaluation results (PY 2017/18 custom electric installations) to augment the realization rate
results produced from the previous custom electric evaluation.

o Massachusetts Non-Residential New Construction Market Characterization Study
(MA19C08-B-NRNCMKT): Collect market characterization data for new construction
practices in C&I buildings permitted under IECC 2015 in Massachusetts. In addition,
investigate estimating industry standard practice baselines for building measures most
likely to be influenced by the PAs’ Codes & Standards Technical Support Initiative, which
targets IECC 2018 requirements, as well as those measures supported by the new
construction efficiency programs.

e C&I Baseline Saturation Study On-Site Inventory Assessment (MA19C09-B-
BSLNSAT): Collect baseline data and information from C&I customers in Massachusetts
to inform future energy efficiency program planning (e.g., determine energy savings
potential in the Massachusetts market, estimate impacts of past program efforts, and inform
other market studies).

e Gas Equipment Early Retirement Survey (MA19C11-G-ERCUSTSRYV): Investigate
the extent to which early retirement is happening as part of C&I downstream/upstream
efforts for water heaters, boilers, and furnaces.

Special and Cross-Cutting Research Area

e C&I NEI Update Scoping Study (MA19X05-B-CINEI): Identify gaps in C&I non-
energy impacts (“NEIs”) and investigate, develop, and prioritize research techniques for
developing them.

e Consistent Methodology for Self-Reported Residential Net-to-Gross (MA19X03-B-
RSRNTG): Develop consistent methodologies for determining self-reported (“SR”)
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residential downstream NTGRs for Massachusetts where consistency is feasible, and an
SR approach is recommended.

e Market Effects from Support for Integrated Heat Pump Controls (MA19X09-B-
INTCTRME): Assess the PAs’ role in establishing a market for controls that integrate
heating from ductless mini-split heat pumps (“DMSHPs”) and existing heating systems,
optimizing how they work together to maximize both efficient heating and comfort, and
establish initial baselines of key indicators so that later retrospective studies can assess
attribution through changes in the key indicators, and ultimately claim retrospective and
prospective savings from market effects.

REGULATORY UPDATE

During the second quarter of 2019, the electric Program Administrators worked with DOER to
discuss RGGI funding projections and prepare a report to the Department, in accordance with the
2019-2021 Order. In the Order, the Department found that there is a potential conflict between
the language regarding the allocation of RGGI funding contained in G.L. c. 25, § 19(a) and
G.L. c. 21A, § 22(c)(1), and that further discussion between the electric Program Administrators
and DOER was warranted to resolve this issue in order to ensure that RGGI revenues are projected
and allocated in a transparent manner that is consistent with the Green Communities Act. As set
forth in the Order, the PAs, in consultation with DOER, were required to file a report with the
Department addressing this issue no later than July 1, 2019. PAs had a call with DOER and the
Attorney General’s office in May to discuss the rationale and methodology used by DOER to
estimate and actually allocate RGGI funds to the electric PAs. In order to improve projection
accuracy, DOER and the PAs agreed to work together to update RGGI funding projections prior
to each electric PAs’ annual EERF filing. The PAs filed a report with the Department on these
discussions and determinations on June 28, 2019 following review of the report by DOER and
some limited suggestions.

Also in Q2, in D.P.U. 19-30, the Department approved the EEAC budget previously submitted by
DOER on behalf of the Council. The Department found that the Council’s requested budget of
$1,664,600 is for the retention of expert consultants and reasonable administrative costs. Further,
the Department found that the proposed budget does not exceed one percent of the total energy
efficiency funding for 2019 authorized by the Department pursuant to G.L. c. 25, § 19.1
Accordingly, pursuant to G.L. c. 25, § 22(c), the Department approved the Council’s requested
budget of $1,664,600 for 2019. Further, the Department allocated the approved budget for 2019
to the PAs in proportion to each PA’s 2019 budget.

COLUMBIA GAS ACTIVITIES IN GREATER LAWRENCE

In compliance with the directive of the Department of Public Utilities in its Order approving the
Three-Year Energy Efficiency Plan for 2019-2021, D.P.U. 18-110, Columbia Gas of
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Massachusetts (“Columbia Gas” or “CMA”) submits this quarterly report to the Energy Efficiency
Advisory Council. The Order at page 160, states:

Further, Columbia Gas shall provide reports on the status of its targeted efforts in
the Merrimack Valley as part of its quarterly updates to the Council, beginning with
its first quarterly report of 2019. Both the Annual Report to the Department and the
quarterly reports to the Council should address all relevant information regarding
customer participation, costs, benefits, and savings resulting from these efforts in
the Merrimack Valley.

Spending and Savings through 02 2019

Activity in Andover, Lawrence, and North Andover; 1/1/2019 through 6/30/2019

Annual Lifetime
Incentive Savings Savings Benefits
Participants Costs” Spending (therms) (therms) (in dollars)
Residential 1847| $3,509,406 | $ 3,023,756 237,307 4,614,147 | S 9,517,072
Income Eligible 103| $ 906,543 | S 505,134 26,452 548,483 [ S 2,199,525
Commercial & Industrial 78 $ 291,115 | S 215,426 43,767 566,132 | S 903,586
Total 2028 $4,707,064 S 3,744,317 307,526 5,728,762 $ 12,620,183

! Costs include charges to the Customer Incentive and Sales, Technical Assistance and Training cost categories that
were specifically identified as Greater Lawrence related.

Home Energy Assessments and Site Visits to Business Customers through Q2 2019

Energy Assessments & Site Visits

1/1/2019
through

6/30/2019
Residential 1606
Low Income 87
C&I (Small Business) 388
C&lI (Custom) 65
Total Assessments 2146

Marketing and Community Outreach

NiSource Corporate Communications and CMA Communications have continued providing
information about energy efficiency in their overall strategy for reaching customers with multiple
media during the restoration period. CMA published a biweekly Merrimack Valley Customer
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newsletter, available in hard copy and online, that provides information on all restoration efforts.
The customer newsletter usually features information about the special program offering in
Merrimack Valley and publishes the energy efficiency toll free phone number for Greater
Lawrence residents. CMA’s website has a special section on Merrimack Valley and includes
information on energy efficiency, as well as Questions and Answers about home energy
assessments and weatherization services. CMA continues to use social media to communicate
restoration plans and the availability of the no-cost weatherization. The energy efficiency group
has produced several materials in English and Spanish for both residential and commercial
customers. Energy efficiency staff have also attended several community events to attract
customer participation in the energy efficiency programs.

Responding to Increased Demand for Services

As reported in the first quarter, CMA’s Lead Vendor for the residential program established a
dedicated phone line for all Greater Lawrence, including single and multi-family residential and
business customers, for energy efficiency services. The Lead Vendor answers this phone line and
directs customers to the appropriate service. CMA’s Lead Vendor, as well as HPCs, are meeting
the demand for HEAs and weatherization resulting from increased marketing and outreach.

Small Business

Within the Small Business program, RISE assigned a Small Business Specialist to focus on
outreach and services for Small Business customers. The dedicated Small Business Specialist has
made a significant impact in outreach to Greater Lawrence Small Businesses. Although the
Specialist was very successful at making initial contact with Small Businesses and performing
energy assessments, Small Businesses were somewhat slow to sign installation agreements and
move forward with installing measures in Q2. However, the beginning of Q3 is showing an
improvement in signed commitments to proceed with measure installation.

The program structure is largely the same as CMA’s existing Small Business program. The
Specialist provides a no-cost walk-through of the business to identify energy saving opportunities
and is available to guide the customer through the project application process. If needed, the
Specialist will remain working with the customer as an advisor through every stage of the project.
The Small Business specialist is also the main resource for multi-family customers in Greater
Lawrence.

CMA'’s C&l program staff focused outreach, phone calls, networking and in-person meetings to
inform medium and large businesses of the enhanced incentives available. A total of 19 medium
to large C&I projects have been completed in Greater Lawrence since September 2018, resulting
in a savings of 183,683 therms. These projects include a variety of measures, including burner
controls, steam traps, energy management systems, and other custom measures. CMA has assisted
the impacted municipalities in completing or initiating several energy efficiency projects, and
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continues work with local officials, facilities managers, and Green Communities committees to
identify additional municipal projects.

CMA continues to use several engineering and consulting firms to help serve medium and large
commercial customers. In addition, CMA engaged a local Andover firm, B2Q, to provide
additional resources for serving medium and large business customers as needed.

Building Labor Resources/Workforce Development

CMA is collaborating with the Southern Middlesex Opportunity Council’s Green Jobs Academy
(“GJA”) to train about 24 Greater Lawrence residents to become insulation installers. CMA’s
energy efficiency program will fully fund scholarships and all of GJA’s costs related to this
training. GJA will provide screening and selection of scholarship applicants; classroom training
to be held at Northern Essex Community College in Lawrence; hands-on training at the GJA
facility in Worcester; assistance with job placement; and employment support. Informational
sessions for potential applicants will be held on August 15 and 22", The training will take place
in September. A portion of the training will be held in Lawrence at the Northern Essex Community
College.

Coordination with Restoration Efforts

CMA has substantially completed the replacement of heating and hot water equipment for
customers impacted by the gas service outage; approximately 600 customers have received new
equipment this spring and summer. Note that the replacement of this equipment is separate and
apart from the energy efficiency program and is not funded with energy efficiency dollars. CMA
engaged a third party firm to manage the process and install the equipment in these 600 locations.
The third party firm has been trained to encourage participation in the energy efficiency programs
and speak to its benefits. When visiting customers, CMA’s third party firm asks customers
whether they desire a home energy assessment. The vendor is forwarding these leads to CMA’s
energy efficiency team. The home energy assessments for these customers are nearing completion.
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Brought to you by Eversource

The Bruins Home at TD Garden T
is Greener Than Ever Savings

10 million kWh

About TD Garden

As New England’s largest sports and entertainment arena, TD Garden is the home of the storied Ann_ual Cost
NHL's Boston Bruins and NBA’s Boston Celtics franchises and hosts over 3.5 million people a year Savings
at its world-renowned concerts, sporting events, family shows, wrestling, and ice shows. With $1.5 million
more than 200 events each year, the organization is an economic engine for the city and

the Commonwealth. .
Environmental

Project Summary Impact:

TD Garden was approaching its 20th anniversary and partnered with Eversource for a top-down The equivalent of taking
review, from back of house systems, offices and the lighting in the MBTA North Station Parking approximately 1,064 cars
Garage, to the Arena and 10 floors of spectator and entertainment space. The team set out to do off the road for a year.

more from a functionality and flexibility perspective and also provide a better customer experience.

“Our goal is to make sure that our building is sustainable, it offers the best guest experience and is good from a business standpoint.”
Amy Latimer, President of TD Garden

Solution

Working together, Eversource and TD Garden identified and completed energy-efficient upgrades — both felt (ventilation, heating, cooling
humidity control) and seen (lighting) throughout the building.

» High-efficiency LED lighting above the arena and in the Concourse, Club Suites, Offices, Stairwells, Sports Museum, and Parking
Garage reduced annual energy costs by 78 percent — the the equivalent to powering the homes of more than 17,500 spectators at
a sold-out Bruins game for approximately 19 days.

* The new low-watt LEDs in the arena meet NHL and NBA specifications for lighting quality. According to one New England Cable
News broadcaster, “You notice the LED lights as soon as you walk into the building. It is super bright. Very, very easy to see.”

» Advanced lighting controls extend the savings, and improved functionality provides new opportunities and flexibility for
TD Garden to accommodate various client and tenant lighting requirements throughout the facility.

» The new lighting has reduced maintenance costs, and the advanced system that controls them shines an energy-efficient light
on a variety of events and acts, providing a better spectator, player, and performer experience.

* New chiller controls and motor controls for fans, pumps, cooling towers, and boilers keep the ice cold, the crowd comfortable,
and the energy savings high.

“TD Garden is an exciting example of how energy efficiency lets you do more with less energy. More functionality, more flexibility, and
certainly more opportunities for a better customer experience,” Jim Judge, Chairman, President & CEO of Eversource Energy.

About Mass Save: BROUGHT TO YOU BY:

Mass Save® is a collaborative of Massachusetts’ natural gas and electric

utilities and energy efficiency service providers including Berkshire Gas, ) BLAOCKSTONE L
Blackstone Gas, Cape Light Compact JPE, Columbia Gas, Eversource, BERKSHIRE 7S o
Liberty Utilities, National Grid, and Unitil. We empower residents, GAS w &g [ COlum a Gas

businesses, and communities to make energy efficient upgrades by
offering a wide range of services, rebates, incentives, trainings, and EVERS=URCE
information. =

. . =y LV
Liberty Utilities  Nationalgrid &) Unitil
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Turning a house into a home

Midna R., Springfield homeowner
Project Summary

As a first-time homebuyer, Midna dreamed of finding a comfortable, secure home with a big
yard and enough space for her and her multigenerational family. She found it in a two-story,
two-family home built in the 1900s in Springfield, Massachusetts.

The family’s first winter in the home revealed unexpected challenges. The house was cold and
drafty, and it lacked insulation. What’s worse, the two old oil boilers needed constant repairs
and the oil tanks needed monthly refills, putting a huge strain on the family’s finances. When
portable electric heaters proved to be a very costly and inefficient way to heat the home,
Midna began to wonder if she had made a poor decision.

Looking for help, she reached out to Springfield Partners for Community Action Inc., the agency
where she had attended a first-time homebuyers’ class. She was immediately referred to the
Weatherization Department and was told about the Mass Save® Income Eligible Programs.

Solution

Midna took advantage of the Mass Save Program, sponsored by Eversource, which provides no-
cost Home Energy Assessments and energy-saving upgrades to eligible homeowners, renters
and landlords.

During Midna’s assessment, an Energy Specialist replaced all her incandescent light bulbs

with energy-efficient LEDs and installed energy-saving products including advanced power
strips, programmable thermostats, LED nightlights, faucet aerators and low-flow showerheads.
An ENERGY STAR® certified refrigerator, front-loading washing machine and window air
conditioners were installed later to replace her aging appliances.

Her home’s two inefficient oil boilers were replaced with two high-efficiency boilers with
steam pipe insulation. For additional comfort, drafty air leaks were sealed, doors were
weatherstripped, and insulation was added throughout the house.

In total, Midna and her family received over $30,000 in energy-efficiency improvements
through the Mass Save Income Eligible program, all at no cost. Now she, her family and future
families to come will have a comfortable and affordable place to call home.

“|] couldn’t say anything better about Mass Save. | couldn’t put into words how
amazing they’ve been. My comfort, bills, the air—everything has improved
since | got the work done. The program made my house a home.”

—Midna R.

About Mass Save:

Mass Save is a collaborative of Massachusetts’ natural gas
and electric utilities and energy efficiency service providers

BROUGHT TO YOU BY

including Berkshire Gas, Blackstone Gas, Cape Light idd
Compact JPE, Columbia Gas of Massachusetts, Eversource, T BLAOCKSTONE
Liberty Utilities, National Grid, and Unitil. We empower GAS GAS COMPANY

residents, businesses, and communities to make energy
efficient upgrades by offering a wide range of services,
rebates, incentives, trainings, and information.

EVERS=URCE Liberty Utilities

Brought to you by Eversource

Annual Energy
Savings:
5,044 kWh

Annual Cost Savings:
$2,517

Total Project Cost:
$31,727

Eversource Incentive:
100%

Net Cost to
the Customer:

$0

Cape Light
Compact

ol Columbia Gas
nationalgrid < Unitil
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Convirtiendo una casa en un hogar
Midna R., duefa de propiedad en Springfield

Resumen del proyecto

Como compradora de vivienda por primera vez, Midna sofiaba con encontrar un hogar cémodo y seguro
con un patio grandey suficiente espacio para ella y su familia de varias generaciones. Ella lo encontré en
una casa de dos niveles, para dos familias, construida en Springfield, Massachusetts en la década de los
anos 1900.

El primer invierno que la familia paso en la casa reveld unos retos inesperados. La casa era friay con
corrientes de aire y carecia de aislamiento. Peor aun, las dos calderas viejas necesitaban reparaciones
constantes y los tanques de aceite necesitaban recargas mensuales, lo cual ejercia un efecto mayor en
las finanzas de la familia. Al ver que los calentadores eléctricos portatiles eran una forma muy costosa e
ineficiente de calentar la casa, Midna comenzé a sospechar que quizas habia tomado una pobre decision.

Ella decidio buscar ayuday se comunicé con Springfield Partners for Community Action Inc., la agencia
en la cual ella asisti6 a una clase de nuevos compradores de vivienda. Inmediatamente la refirieron al
departamento de climatizacién, conocido como Weatherization Department, y ahi le informaron sobre
Mass Save® Income Eligible Programs para las personas con bajos ingresos elegibles.

Solucién

Midna tomo ventaja del programa Mass Save, patrocinado por Eversource, el cual proporciona
evaluaciones de energia en el hogar y mejoras de energia eficientes para los duefios de propiedad,
inquilinos y arrendadores elegibles.

Durante la evaluacién de Midna, un Especialista de Energia reemplazé todas sus bombillas
incandescentes con bombillas LED de energia eficiente e instal6 productos que ahorran energia como
regletas, termostatos programables, lamparillas de noche LED, aireador de llaves de agua 'y duchas de
bajo flujo. Mas adelante instalaron una nevera certificada por ENERGY STAR®, lavadora de carga frontal
y unidades de aire acondicionado de ventana para reemplazar sus enseres eléctricos antiguos.

Los dos tanques de aceite ineficientes en su hogar fueron reemplazados con dos tanques eficientes
con aislamiento de tuberia de vapor. Para mayor comodidad, se sellaron las fugas de aire, las puertas
recibieron burletes y se aiadio aislamiento a través de la casa.

En total, Midna y su familia recibieron mas de $30,000 en mejoras de energia eficiente a través del
programa Mass Save Income Eligible, sin costo alguno para ellos. Ahora ella, su familia y otras familias
en el futuro podran vivir en un hogar comodo y econémico.

“Tengo tantas cosas positivas que decir de Mass Save. No puedo poner en palabras
lo asombrosos que han sido. Mi comodidad, mis facturas, el aire, todo ha mejorado
desde que trabajaron en mi casa. El programa hizo de mi casa un hogar.”

—Midna R.

Sobre Mass Save:

Mass Save es una colaboracién de gas natural y servicios
eléctricos de Massachusetts, y proveedores de energia

PATROCINADO POR

eficiente incluso Berkshire Gas, Blackstone Gas, Cape Light W
Compact JPE, Columbia Gas of Massachusetts, Eversource, (e BLACKSTONE
Liberty Utilities, National Grid, y Unitil. Nosotros le damos EAIRIIRE GAS COMPANY

poder a los residentes, los negocios y las comunidades para
hacer mejoras de energia eficiente al ofrecer una amplia
gama de servicios, reembolsos, incentivos, entrenamientos
e informacioén.

EVERS=URCE Liberty Utilities

Patrocinado por Eversource

Ahorros anuales
de energia:
5,044 kWh

Ahorros anuales:
$2,517

Costo total del
proyecto:
$31,727

Incentivo de
Eversource:
100%

Costo neto al cliente:

$0
ol Columbia Gas
nationalgrid < Unitil
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Quarterly KPI #1: Recommendation to installation conversion rate for air sealing, insulation, duct sealing, and duct insulation

from residential HEAs

Measures

# of

Recommendations

Statewide

# of Conversions (Incremental)

Total # of 1-Year

Conversions
(Cumulative)

1-Year
Conversion
Rate

2019 Q1 2019Q1 | 2019Q2 | 2019Q3 | 2019Q4 | 2020 Q1 2019 Q1-2020 Q1
Insulation 19,820 2,330 4,470 - - - 6,800 34%
Air Sealing 18,091 2,120 4,130 - - - 6,250 35%
Duct Sealing 2,135 208 445 - - - 653 31%
Duct Insulation 331 23 70 - - - 93 28%
Total 40,377 4,681 9,115 - - - 13,796 34%
2019 Q2 2019Q2 | 2019Q3 | 2019Q4 | 2020Q1 | 2020 Q2 2019 Q2-2020 Q2
Insulation 18,073 2,136 - - - - 2,136 12%
Air Sealing 16,430 2,020 - - - - 2,020 12%
Duct Sealing 2,082 247 - - - - 247 12%
Duct Insulation 334 27 - - - - 27 8%
Total 36,919 4,430 - - - - 4,430 12%
2019 Q3 2019Q3 | 2019Q4 | 2020Q1 | 2020 Q2 | 2020 Q3 2019 Q3-2020 Q3
Insulation - - - - - - - -
Air Sealing - - - - - - - -
Duct Sealing - - - - - - - -
Duct Insulation - - - - - - - -
Total - - - - - - - -
2019 Q4 2019Q4 | 2020Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 2019 Q4-2020 Q4
Insulation - - - - - - - -
Air Sealing - - - - - - - -
Duct Sealing - - - - - - - -
Duct Insulation - - - - - - - -
Total - - - - - - - -




Quarterly KPI #1: Recommendation to installation conversion rate for air sealing, insulation, duct sealing, and duct insulation

from residential HEAs

Berkshire
# of Total # of 1-Year 1-Year
Measures . # of Conversions (Incremental) Conversions Conversion
Recommendations .
(Cumulative) Rate
2019 Q1 2019Q1 | 2019Q2 | 2019Q3 | 2019Q4 | 2020 Q1 2019 Q1-2020 Q1
Insulation 152 44 16 60 39%
Air Sealing 164 52 13 65 40%
Duct Sealing - -
Duct Insulation - -
Total 316 96 29 - - - 125 40%
2019 Q2 2019Q2 | 2019Q3 | 2019Q4 | 2020 Q1 | 2020 Q2 2019 Q2-2020 Q2
Insulation 145 36 36 25%
Air Sealing 152 36 36 24%
Duct Sealing 1 1 1 100%
Duct Insulation 1 1 1 100%
Total 299 74 - - - - 74 25%
2019 Q3 2019Q3 | 2019Q4 | 2020 Q1 | 2020 Q2 | 2020 Q3 2019 Q3-2020 Q3
Insulation - -
Air Sealing - -
Duct Sealing - -
Duct Insulation - -
Total - - - - - - - -
2019 Q4 2019Q4 | 2020Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 2019 Q4-2020 Q4
Insulation - -
Air Sealing - -
Duct Sealing - -
Duct Insulation - -
Total - - - - - - - -




Quarterly KPI #1: Recommendation to installation conversion rate for air sealing, insulation, duct sealing, and duct insulation
from residential HEAs

Cape Light Compact

Total # of 1-Year
Conversions

1-Y
# of o
Conversion

Measures # of Conversions (Incremental)

Recommendations

(Cumulative) Rate
2019 Q1 2019Q1 | 2019Q2 | 2019Q3 | 2019Q4 | 2020 Q1 2019 Q1-2020 Q1
Insulation 861 137 285 422 49%
Air Sealing 799 122 272 394 49%
Duct Sealing 77 16 23 39 51%
Duct Insulation 10 1 4 5 50%
Total 1,747 276 584 - - - 860 49%
2019 Q2 2019Q2 | 2019Q3 | 2019Q4 | 2020 Q1 | 2020 Q2 2019 Q2-2020 Q2
Insulation 978 154 154 16%
Air Sealing 887 145 145 16%
Duct Sealing 82 14 14 17%
Duct Insulation 8 1 1 13%
Total 1,955 314 - - - - 314 16%
2019 Q3 2019Q3 | 2019Q4 | 2020 Q1 | 2020 Q2 | 2020 Q3 2019 Q3-2020 Q3
Insulation - -
Air Sealing - -
Duct Sealing - -
Duct Insulation - -
Total - - - - - - - -
2019 Q4 2019Q4 | 2020Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 2019 Q4-2020 Q4
Insulation - -
Air Sealing - -
Duct Sealing - -
Duct Insulation - -
Total - - - - - - - -




Quarterly KPI #1: Recommendation to installation conversion rate for air sealing, insulation, duct sealing, and duct insulation

from residential HEAs

Measures

t# of

Recommendations

Columbia Gas of MA

# of Conversions (Incremental)

Total # of 1-Year

Conversions
(Cumulative)

1-Year
Conversion
Rate

2019 Q1 2019Q1 | 2019Q2 | 2019Q3 | 2019Q4 | 2020 Q1 2019 Q1-2020 Q1
Insulation 2,863 289 741 1,030 36%
Air Sealing 2,747 273 716 989 36%
Duct Sealing 415 26 63 89 21%
Duct Insulation 58 2 10 12 21%
Total 6,083 590 1,530 - - - 2,120 35%
2019 Q2 2019Q2 | 2019Q3 | 2019Q4 | 2020Q1 | 2020 Q2 2019 Q2-2020 Q2
Insulation 2,786 209 209 8%
Air Sealing 2,688 203 203 8%
Duct Sealing 483 25 25 5%
Duct Insulation 57 5 5 9%
Total 6,014 442 - - - - 442 7%
2019 Q3 2019Q3 | 2019Q4 | 2020 Q1 | 2020 Q2 | 2020 Q3 2019 Q3-2020 Q3
Insulation - -
Air Sealing - -
Duct Sealing - -
Duct Insulation - -
Total - - - - - - - -
2019 Q4 2019Q4 | 2020Q1 | 2020Q2 | 2020 Q3 | 2020 Q4 2019 Q4-2020 Q4
Insulation - -
Air Sealing - -
Duct Sealing - -

Duct Insulation

Total




Quarterly KPI #1: Recommendation to installation conversion rate for air sealing, insulation, duct sealing, and duct insulation

from residential HEAs

Measures

t# of

Recommendations

Eversource

# of Conversions (Incremental)

Total # of 1-Year

Conversions
(Cumulative)

1-Year
Conversion
Rate

2019 Q1 2019Q1 | 2019Q2 | 2019Q3 | 2019Q4 | 2020 Q1 2019 Q1-2020 Q1
Insulation 4,373 350 740 1,090 25%
Air Sealing 3,937 361 715 1,076 27%
Duct Sealing 556 33 98 131 24%
Duct Insulation 74 2 10 12 16%
Total 8,940 746 1,563 - - - 2,309 26%
2019 Q2 2019Q2 | 2019Q3 | 2019Q4 | 2020Q1 | 2020 Q2 2019 Q2-2020 Q2
Insulation 3,658 361 361 10%
Air Sealing 3,286 370 370 11%
Duct Sealing 458 38 38 8%
Duct Insulation 64 5 5 8%
Total 7,466 774 - - - - 774 10%
2019 Q3 2019Q3 | 2019Q4 | 2020 Q1 | 2020 Q2 | 2020 Q3 2019 Q3-2020 Q3
Insulation - -
Air Sealing - -
Duct Sealing - -
Duct Insulation - -
Total - - - - - - - -
2019 Q4 2019Q4 | 2020Q1 | 2020Q2 | 2020 Q3 | 2020 Q4 2019 Q4-2020 Q4
Insulation - -
Air Sealing - -
Duct Sealing - -

Duct Insulation

Total




Quarterly KPI #1: Recommendation to installation conversion rate for air sealing, insulation, duct sealing, and duct insulation

from residential HEAs

Liberty
# of Total # of 1-Year 1-Year
Measures . # of Conversions (Incremental) Conversions Conversion
Recommendations .
(Cumulative) Rate
2019 Q1 2019Q1 | 2019Q2 | 2019Q3 | 2019Q4 | 2020 Q1 2019 Q1-2020 Q1
Insulation 175 7 41 48 27%
Air Sealing 171 7 40 47 27%
Duct Sealing 38 - 8 8 21%
Duct Insulation 31 - 3 3 10%
Total 415 14 92 - - - 106 26%
2019 Q2 2019Q2 | 2019Q3 | 2019Q4 | 2020 Q1 | 2020 Q2 2019 Q2-2020 Q2
Insulation 158 8 8 5%
Air Sealing 159 8 8 5%
Duct Sealing 30 2 2 7%
Duct Insulation 11 1 1 9%
Total 358 19 - - - - 19 5%
2019 Q3 2019Q3 | 2019Q4 | 2020 Q1 | 2020 Q2 | 2020 Q3 2019 Q3-2020 Q3
Insulation - -
Air Sealing - -
Duct Sealing - -
Duct Insulation - -
Total - - - - - - - -
2019 Q4 2019Q4 | 2020Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 2019 Q4-2020 Q4
Insulation - -
Air Sealing - -
Duct Sealing - -
Duct Insulation - -
Total - - - - - - - -




Quarterly KPI #1: Recommendation to installation conversion rate for air sealing, insulation, duct sealing, and duct insulation

from residential HEAs

National Grid
# of Total # of 1-Year 1-Year
Measures . # of Conversions (Incremental) Conversions Conversion
Recommendations .
(Cumulative) Rate
2019 Q1 2019Q1 | 2019Q2 | 2019Q3 | 2019Q4 | 2020 Q1 2019 Q1-2020 Q1
Insulation 11,280 1,498 2,622 4,120 37%
Air Sealing 10,168 1,300 2,350 3,650 36%
Duct Sealing 1,045 133 252 385 37%
Duct Insulation 156 18 42 60 38%
Total 22,649 2,949 5,266 - - - 8,215 36%
2019 Q2 2019Q2 | 2019Q3 | 2019Q4 | 2020Q1 | 2020 Q2 2019 Q2-2020 Q2
Insulation 10,171 1,362 1,362 13%
Air Sealing 9,089 1,252 1,252 14%
Duct Sealing 1,023 167 167 16%
Duct Insulation 191 14 14 7%
Total 20,474 2,795 - - - - 2,795 14%
2019 Q3 2019Q3 | 2019Q4 | 2020 Q1 | 2020 Q2 | 2020 Q3 2019 Q3-2020 Q3
Insulation - -
Air Sealing - -
Duct Sealing - -
Duct Insulation - -
Total - - - - - - - -
2019 Q4 2019Q4 | 2020Q1 | 2020Q2 | 2020 Q3 | 2020 Q4 2019 Q4-2020 Q4
Insulation - -
Air Sealing - -
Duct Sealing - -
Duct Insulation - -
Total - - - - - - - -




Quarterly KPI #1: Recommendation to installation conversion rate for air sealing, insulation, duct sealing, and duct insulation

from residential HEAs

Unitil
# of Total # of 1-Year 1-Year
Measures . # of Conversions (Incremental) Conversions Conversion
Recommendations .
(Cumulative) Rate
2019 Q1 2019Q1 | 2019Q2 | 2019Q3 | 2019Q4 | 2020 Q1 2019 Q1-2020 Q1
Insulation 116 5 25 30 26%
Air Sealing 105 5 24 29 28%
Duct Sealing 4 - 1 1 25%
Duct Insulation 2 - 1 1 50%
Total 227 10 51 - - - 61 27%
2019 Q2 2019Q2 | 2019Q3 | 2019Q4 | 2020 Q1 | 2020 Q2 2019 Q2-2020 Q2
Insulation 177 6 6 3%
Air Sealing 169 6 6 1%
Duct Sealing 5 - - 0%
Duct Insulation 2 - - 0%
Total 353 12 - - - - 12 3%
2019 Q3 2019Q3 | 2019Q4 | 2020 Q1 | 2020 Q2 | 2020 Q3 2019 Q3-2020 Q3
Insulation - -
Air Sealing - -
Duct Sealing - -
Duct Insulation - -
Total - - - - - - - -
2019 Q4 2019Q4 | 2020Q1 | 2020 Q2 | 2020 Q3 | 2020 Q4 2019 Q4-2020 Q4
Insulation - -
Air Sealing - -
Duct Sealing - -
Duct Insulation - -
Total - - - - - - - -




Core Initiative

Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Measure

BCR
Measure ID

Cape Light
Compact

Eversource

National
Grid

Unitil

Ala - Residential New Homes & Renovations |Heating (New Construction) E19A1a001 139 1,265 1,306 24
Ala - Residential New Homes & Renovations |Cooling (New Construction) E19A1a002 122 1,265 1,306 17
Ala - Residential New Homes & Renovations |Water Heating (New Construction) E19A1a003 53 1,265 1,306 21
Ala - Residential New Homes & Renovations  [LED Bulb E19A1a004 6,816 62,873 52,635 397
Ala - Residential New Homes & Renovations  |Heating (Renovations) E19A1a005 8 - -
Ala - Residential New Homes & Renovations  |Cooling (Renovations) E19A1a006 8 - -
Ala - Residential New Homes & Renovations |Water Heating (Renovations) E19A1a007 3 - -
Ala - Residential New Homes & Renovations |Heating (High Rise) E19A1a008 - 625 341 -
Ala - Residential New Homes & Renovations  |Cooling (High Rise) E19A1a009 - 1,015 341 -
Ala - Residential New Homes & Renovations |Water Heating (High Rise) E19A1a010 - 523 341 -
Ala - Residential New Homes & Renovations |Lighting (High Rise) E19A1a011 - 1,597 341 -
Ala - Residential New Homes & Renovations |Codes and Standards E19A1a012 5 - -
A2a - Residential Coordinated Delivery Pool Pump (Two Speed) E19A2a001 - - -
A2a - Residential Coordinated Delivery Pool Pump (Variable Speed) E19A2a002 - - -
A2a - Residential Coordinated Delivery Heat Pump Digital Check-up/Tune-Up E19A2a003 - - -
A2a - Residential Coordinated Delivery Central Air QIV E19A2a004 - - -
A2a - Residential Coordinated Delivery Heat Pump QIV E19A2a005 - - -
A2a - Residential Coordinated Delivery DMSHP QIV E19A2a006 - - -
A2a - Residential Coordinated Delivery QI w/ Duct modifications E19A2a007 - - -
A2a - Residential Coordinated Delivery Smart Strip, Tier 1 E19A2a008 2,812 28,936 31,320 642
A2a - Residential Coordinated Delivery Smart Strip, Tier 2 E19A2a009 - - -
A2a - Residential Coordinated Delivery Refrigerator Recycling (HES Carryover) E19A2a288 - 80 6
A2a - Residential Coordinated Delivery Boiler Reset Control, Oil E19A2a014 - 54 7 4
A2a - Residential Coordinated Delivery Boiler Reset Control, Other E19A2a015 - - -
A2a - Residential Coordinated Delivery Early Retirement CW (Retire) Elec DHW & Elec Dryer E19A2a016 - 121 199 -
A2a - Residential Coordinated Delivery Early Retirement CW (EE) Elec DHW & Elec Dryer E19A2a017 - 121 199 -
A2a - Residential Coordinated Delivery Early Retirement CW (Retire) Gas DHW & Elec Dryer E19A2a018 - 131 107 4
A2a - Residential Coordinated Delivery Early Retirement CW (EE) Gas DHW & Elec Dryer E19A2a019 - 131 107 4
A2a - Residential Coordinated Delivery Early Retirement CW (Retire) Elec DHW & Gas Dryer E19A2a020 - - 4 -
A2a - Residential Coordinated Delivery Early Retirement CW (EE) Elec DHW & Gas Dryer E19A2a021 - - 4 -
A2a - Residential Coordinated Delivery Early Retirement CW (Retire) Oil DHW & Elec Dryer E19A2a022 - - 3
A2a - Residential Coordinated Delivery Early Retirement CW (EE) Oil DHW & Elec Dryer E19A2a023 - - 3
A2a - Residential Coordinated Delivery Early Retirement CW (Retire) Gas DHW & Gas Dryer E19A2a024 - - -
A2a - Residential Coordinated Delivery Early Retirement CW (EE) Gas DHW & Gas Dryer E19A2a025 - - -
A2a - Residential Coordinated Delivery Early Retirement CW (Retire) Propane DHW & Elec Dryer E19A2a026 - - -
A2a - Residential Coordinated Delivery Early Retirement CW (EE) Propane DHW & Elec Dryer E19A2a027 - - - -
A2a - Residential Coordinated Delivery Air Sealing, Electric (Single Family) E19A2a028 147 200 758 1
A2a - Residential Coordinated Delivery Air Sealing, Gas (Single Family) E19A2a029 535 8 1 -
A2a - Residential Coordinated Delivery Air Sealing, Oil (Single Family) E19A2a030 453 1,724 3,329 80
A2a - Residential Coordinated Delivery Air Sealing, Other (Single Family) E19A2a031 82 192 303 3
A2a - Residential Coordinated Delivery Insulation, Electric (Single Family) E19A2a032 302 193 428 1
A2a - Residential Coordinated Delivery Insulation, Gas (Single Family) E19A2a033 1,027 9 2 -
A2a - Residential Coordinated Delivery Insulation, Oil (Single Family) E19A2a034 875 1,899 3,155 84




Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Core Initiative Measure BER Cape Light Eversource Natl?nal Unitil
Measure ID Compact Grid

A2a - Residential Coordinated Delivery Insulation, Other (Single Family) E19A2a035 162 189 261 4
A2a - Residential Coordinated Delivery Duct Sealing, Electric (Single Family) E19A2a040 4 8 16 -
A2a - Residential Coordinated Delivery Duct Sealing, Gas (Single Family) E19A2a041 57 4 -
A2a - Residential Coordinated Delivery Duct Sealing, Oil (Single Family) E19A2a042 21 108 244 1
A2a - Residential Coordinated Delivery Duct Sealing, Other (Single Family) E19A2a043 6 13 32 -
A2a - Residential Coordinated Delivery Duct Insulation, Electric (Single Family) E19A2a036 1 5 -
A2a - Residential Coordinated Delivery Duct Insulation, Gas (Single Family) E19A2a037 8 1 -
A2a - Residential Coordinated Delivery Duct Insulation, Oil (Single Family) E19A2a038 5 15 1
A2a - Residential Coordinated Delivery Duct Insulation, Other (Single Family) E19A2a039 - 2 -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Electric (Single Family) E19A2a044 63 - 25
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Gas (Single Family) E19A2a045 74 - -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Oil (Single Family) E19A2a046 78 - 21
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Other (Single Family) E19A2a047 10 - 6
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Gas (Single Family) E19A2a048 3 - -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Oil (Single Family) E19A2a049 1 - -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Other (Single Family) E19A2a050 - - -
A2a - Residential Coordinated Delivery Faucet Aerator, Electric (Single Family) E19A2a051 36 557 552 6
A2a - Residential Coordinated Delivery Faucet Aerator, Gas (Single Family) E19A2a052 50 22 213 -
A2a - Residential Coordinated Delivery Faucet Aerator, Oil (Single Family) E19A2a053 32 3,040 5,404 21
A2a - Residential Coordinated Delivery Faucet Aerator, Other (Single Family) E19A2a054 5 563 528 -
A2a - Residential Coordinated Delivery Low-Flow Showerhead, Electric (Single Family) E19A2a055 115 570 834 4
A2a - Residential Coordinated Delivery Low-Flow Showerhead, Gas (Single Family) E19A2a056 119 18 186 -
A2a - Residential Coordinated Delivery Low-Flow Showerhead, Oil (Single Family) E19A2a057 98 2,632 5,068 21
A2a - Residential Coordinated Delivery Low-Flow Showerhead, Other (Single Family) E19A2a058 18 494 588 3
A2a - Residential Coordinated Delivery Programmable Thermostat, Electric (Single Family) E19A2a059 365 1,374 2,760 -
A2a - Residential Coordinated Delivery Programmable Thermostat, Gas (Single Family) E19A2a060 209 5 8 -
A2a - Residential Coordinated Delivery Programmable Thermostat, Oil (Single Family) E19A2a061 246 3,677 6,079 84
A2a - Residential Coordinated Delivery Programmable Thermostat, Other (Single Family) E19A2a062 35 378 464 2
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Electric Baseboard (Single Family) E19A2a290 - 479 -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, AC Only (Single Family) E19A2a064 9 4 -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Gas (Single Family) E19A2a065 96 - -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Oil (Single Family) E19A2a067 117 2,048 97
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Other (Single Family) E19A2a069 19 455 14
A2a - Residential Coordinated Delivery LED Bulb (Single Family) E19A2a071 6,632 221,634 239,013 5,863
A2a - Residential Coordinated Delivery LED Bulb (Specialty) (Single Family) E19A2a072 50,221 102,464 107,677 -
A2a - Residential Coordinated Delivery LED Bulb (Reflectors) (Single Family) E19A2a073 18,945 59,706 78,903 -
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Electric (Single Family) E19A2a074 13 - -
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Gas (Single Family) E19A2a275 - - -
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Oil (Single Family) E19A2a075 30 - -
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Propane (Single Family) E19A2a076 - - -
A2a - Residential Coordinated Delivery Heating System, Boiler, Oil (Single Family) E19A2a077 - 912 197 21
A2a - Residential Coordinated Delivery Heating System, Boiler, Propane 95%(Single Family) E19A2a078 - 117 2
A2a - Residential Coordinated Delivery Heating System, Boiler, Propane 90%(Single Family) E19A2a270 - - -
A2a - Residential Coordinated Delivery Heating System, Furnace, Oil (Single Family) E19A2a079 - 166 40 7




Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Core Initiative Measure BER Cape Light Eversource Natl?nal Unitil
Measure ID Compact Grid

A2a - Residential Coordinated Delivery Heating System, Furnace, Other (Single Family) E19A2a080 - 185 48 3
A2a - Residential Coordinated Delivery Combo Condensing Boiler/Water Heater 95%, Other (Single Family) E19A2a085 - 98 34 2
A2a - Residential Coordinated Delivery Water Heater, Indirect, Oil (Single Family) E19A2a081 - 546 298 22
A2a - Residential Coordinated Delivery Water Heater, Indirect, Other (Single Family) E19A2a082 - 67 11 1
A2a - Residential Coordinated Delivery Water Heater, On-Demand, Other (Single Family) E19A2a083 - 119 31 2
A2a - Residential Coordinated Delivery Water Heater, Heat Pump, <55 gallon, Energy Star (Single Family) E19A2a282 - 1 -
A2a - Residential Coordinated Delivery Water Heater, Heat Pump, >55 gallon, UEF 2.70 (Single Family) E19A2a283 - - -
A2a - Residential Coordinated Delivery Solar Hot Water (Single Family) E19A2a086 - - -
A2a - Residential Coordinated Delivery Air Sealing, Electric (Attached Low Rise) E19A2a105 40 36 893 -
A2a - Residential Coordinated Delivery Air Sealing, Oil (Attached Low Rise) E19A2a106 - 114 68 -
A2a - Residential Coordinated Delivery Air Sealing, Other (Attached Low Rise) E19A2a107 - 12 -
A2a - Residential Coordinated Delivery Insulation, Electric (Attached Low Rise) E19A2a108 53 42 248 -
A2a - Residential Coordinated Delivery Insulation, Central AC in Electrically-Heated Unit (Attached Low Rise) E19A2a109 8 - -
A2a - Residential Coordinated Delivery Insulation, Oil (Attached Low Rise) E19A2a110 2 143 2,547 -
A2a - Residential Coordinated Delivery Insulation, Other (Attached Low Rise) E19A2a111 6 13 -
A2a - Residential Coordinated Delivery Duct Sealing, Elec (Attached Low Rise) E19A2a113 - - -
A2a - Residential Coordinated Delivery Duct Sealing, Gas (Attached Low Rise) E19A2a114 - - -
A2a - Residential Coordinated Delivery Duct Sealing, Oil (Attached Low Rise) E19A2a115 - 3 -
A2a - Residential Coordinated Delivery Duct Sealing, Other (Attached Low Rise) E19A2a116 - 2 -
A2a - Residential Coordinated Delivery Duct Insulation, Elec (Attached Low Rise) E19A2a117 - - -
A2a - Residential Coordinated Delivery Duct Insulation, Gas (Attached Low Rise) E19A2a118 - - -
A2a - Residential Coordinated Delivery Duct Insulation, Oil (Attached Low Rise) E19A2a119 - 1 149 -
A2a - Residential Coordinated Delivery Duct Insulation, Other (Attached Low Rise) E19A2a120 - - -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Electric (Attached Low Rise) E19A2a121 14 - -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Gas (Attached Low Rise) E19A2a122 2 - -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Oil (Attached Low Rise) E19A2a123 - - -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Other (Attached Low Rise) E19A2a124 - - -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Gas (Attached Low Rise) E19A2a125 - - -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Oil (Attached Low Rise) E19A2a126 - - -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Other (Attached Low Rise) E19A2a127 - - -
A2a - Residential Coordinated Delivery Faucet Aerator, Electric (Attached Low Rise) E19A2a128 35 119 165 -
A2a - Residential Coordinated Delivery Faucet Aerator, Gas (Attached Low Rise) E19A2a129 - 46 -
A2a - Residential Coordinated Delivery Faucet Aerator, Oil (Attached Low Rise) E19A2a130 - 264 13 -
A2a - Residential Coordinated Delivery Faucet Aerator, Other (Attached Low Rise) E19A2a131 7 12 -
A2a - Residential Coordinated Delivery Low-Flow Showerhead, Electric (Attached Low Rise) E19A2a132 57 125 1,922 -
A2a - Residential Coordinated Delivery Low-Flow Showerhead, Gas (Attached Low Rise) E19A2a133 1 40 -
A2a - Residential Coordinated Delivery Low-Flow Showerhead, Oil (Attached Low Rise) E19A2a134 - 202 2 -
A2a - Residential Coordinated Delivery Low-Flow Showerhead, Other (Attached Low Rise) E19A2a135 - 10 2 -
A2a - Residential Coordinated Delivery Programmable Thermostat, Electric (Attached Low Rise) E19A2a142 217 129 1 -
A2a - Residential Coordinated Delivery Programmable Thermostat, Gas (Attached Low Rise) E19A2a144 - 18 -
A2a - Residential Coordinated Delivery Programmable Thermostat, Oil (Attached Low Rise) E19A2a145 1 203 37 -
A2a - Residential Coordinated Delivery Programmable Thermostat, Other (Attached Low Rise) E19A2a146 - 21 -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Electric Baseboard (Attached Low Rise) E19A2a289 - - -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, AC Only (Attached Low Rise) E19A2a268 - - 11 -




Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Core Initiative Measure BER Cape Light Eversource Natl?nal Unitil
Measure ID Compact Grid

A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Gas (Attached Low Rise) E19A2a148 - - -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Oil (Attached Low Rise) E19A2a269 - 116 -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Other (Attached Low Rise) E19A2a149 - 31 -
A2a - Residential Coordinated Delivery LED Bulb (Attached Low Rise) E19A2a150 3,654 13,896 1,922 -
A2a - Residential Coordinated Delivery LED Bulb (Specialty) (Attached Low Rise) E19A2a151 50 9,441 2,547 -
A2a - Residential Coordinated Delivery LED Bulb (Reflectors) (Attached Low Rise) E19A2a152 - 8,837 3,421 -
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Electric (Attached Low Rise) E19A2a153 - - -
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Gas (Attached Low Rise) E19A2a267 - - -
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Oil (Attached Low Rise) E19A2a154 - - -
A2a - Residential Coordinated Delivery LED Recessed Trim Kits, Propane (Attached Low Rise) E19A2a155 - - -
A2a - Residential Coordinated Delivery LED Fixture, Indoor In Unit (Attached Low Rise) E19A2a156 1 - 222 -
A2a - Residential Coordinated Delivery LED Fixture, Outdoor In Unit (Attached Low Rise) E19A2a157 - - 440 -
A2a - Residential Coordinated Delivery LED Bulb, Common Area, Other (Attached Low Rise) E19A2a159 - - 121 -
A2a - Residential Coordinated Delivery LED Fixture, Common Area (Attached Low Rise) E19A2a160 - - 678 -
A2a - Residential Coordinated Delivery LED Fixture, Common Area, Linear (Attached Low Rise) E19A2a161 - - 863 -
A2a - Residential Coordinated Delivery LED Fixture, Common Area, Exterior (Attached Low Rise) E19A2a162 - - 454 -
A2a - Residential Coordinated Delivery Occupancy Sensor, Common Area (Attached Low Rise) E19A2a163 - - -
A2a - Residential Coordinated Delivery Heating System, Boiler, Oil (Attached Low Rise) E19A2a165 - - -
A2a - Residential Coordinated Delivery Heating System, Boiler, Propane 95% (Attached Low Rise) E19A2a166 - - -
A2a - Residential Coordinated Delivery Heating System, Boiler, Propane 90% (Attached Low Rise) E19A2a271 - - -
A2a - Residential Coordinated Delivery Heating System, Furnace, Oil (Attached Low Rise) E19A2a167 - - -
A2a - Residential Coordinated Delivery Heating System, Furnace, Other (Attached Low Rise) E19A2a168 - - -
A2a - Residential Coordinated Delivery Combo Condensing Boiler/Water Heater 95%, Other (Attached Low Rise) E19A2a173 - - -
A2a - Residential Coordinated Delivery Water Heater, Indirect, Oil (Attached Low Rise) E19A2a169 - - -
A2a - Residential Coordinated Delivery Water Heater, Indirect, Other (Attached Low Rise) E19A2a170 - - -
A2a - Residential Coordinated Delivery Water Heater, On-Demand, Other (Attached Low Rise) E19A2a171 - - -
A2a - Residential Coordinated Delivery Water Heater, Heat Pump, <55 gallon, Energy Star (Attached Low Rise) E19A2a284 - - -
A2a - Residential Coordinated Delivery Water Heater, Heat Pump, >55 gallon, UEF 2.70 (Attached Low Rise) E19A2a285 - - -
A2a - Residential Coordinated Delivery Solar Hot Water (Attached Low Rise) E19A2a174 - - -
A2a - Residential Coordinated Delivery Air Sealing, Electric (High Rise) E19A2a193 - 62 -
A2a - Residential Coordinated Delivery Air Sealing, Oil (High Rise) E19A2a194 - 20 -
A2a - Residential Coordinated Delivery Air Sealing, Other (High Rise) E19A2a195 - 6 -
A2a - Residential Coordinated Delivery Insulation, Electric (High Rise) E19A2a196 - 51 -
A2a - Residential Coordinated Delivery Insulation, Central AC in Electrically-Heated Unit (High Rise) E19A2a197 - - -
A2a - Residential Coordinated Delivery Insulation, Oil (High Rise) E19A2a198 - 13 -
A2a - Residential Coordinated Delivery Insulation, Other (High Rise) E19A2a199 - 3 -
A2a - Residential Coordinated Delivery Duct Sealing, Elec (High Rise) E19A2a201 - - -
A2a - Residential Coordinated Delivery Duct Sealing, Gas (High Rise) E19A2a202 - - -
A2a - Residential Coordinated Delivery Duct Sealing, Oil (High Rise) E19A2a203 - - -
A2a - Residential Coordinated Delivery Duct Sealing, Other (High Rise) E19A2a204 - - -
A2a - Residential Coordinated Delivery Duct Insulation, Elec (High Rise) E19A2a205 - - -
A2a - Residential Coordinated Delivery Duct Insulation, Gas (High Rise) E19A2a206 - - -
A2a - Residential Coordinated Delivery Duct Insulation, Oil (High Rise) E19A2a207 - - -
A2a - Residential Coordinated Delivery Duct Insulation, Other (High Rise) E19A2a208 - - -




Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

BCR

Cape Light

National

Core Initiative Measure MeasurelID|| Compact Eversource Grid Unitil
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Electric (High Rise) E19A2a209 - 8 -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Gas (High Rise) E19A2a210 - - -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Oil (High Rise) E19A2a211 - - -
A2a - Residential Coordinated Delivery Pipe Wrap (Water Heating), Other (High Rise) E19A2a212 - - -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Gas (High Rise) E19A2a213 - - -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Oil (High Rise) E19A2a214 - - -
A2a - Residential Coordinated Delivery Pipe Wrap (Heating), Other (High Rise) E19A2a215 - - -
A2a - Residential Coordinated Delivery Faucet Aerator, Electric (High Rise) E19A2a216 - 101 -
A2a - Residential Coordinated Delivery Faucet Aerator, Gas (High Rise) E19A2a217 - - -
A2a - Residential Coordinated Delivery Faucet Aerator, Oil (High Rise) E19A2a218 - 55 -
A2a - Residential Coordinated Delivery Faucet Aerator, Other (High Rise) E19A2a219 - - -
A2a - Residential Coordinated Delivery Low-Flow Showerhead, Electric (High Rise) E19A2a220 - 44 -
A2a - Residential Coordinated Delivery Low-Flow Showerhead, Gas (High Rise) E19A2a221 - - -
A2a - Residential Coordinated Delivery Low-Flow Showerhead, Oil (High Rise) E19A2a222 - 64 -
A2a - Residential Coordinated Delivery Low-Flow Showerhead, Other (High Rise) E19A2a223 - - -
A2a - Residential Coordinated Delivery Low-Flow Showerhead with TSV, Electric (High Rise) E19A2a224 - - -
A2a - Residential Coordinated Delivery Low-Flow Showerhead with TSV, Oil (High Rise) E19A2a225 - - -
A2a - Residential Coordinated Delivery Low-Flow Showerhead with TSV, Other (High Rise) E19A2a226 - - -
A2a - Residential Coordinated Delivery Thermostatic Shut-off Valve, Electric (High Rise) E19A2a227 - - -
A2a - Residential Coordinated Delivery Thermostatic Shut-off Valve, Oil (High Rise) E19A2a228 - - -
A2a - Residential Coordinated Delivery Thermostatic Shut-off Valve, Other (High Rise) E19A2a229 - - -
A2a - Residential Coordinated Delivery Programmable Thermostat, Electric Resistance, No AC (High Rise) E19A2a230 - 44 -
A2a - Residential Coordinated Delivery Programmable Thermostat, Electric Resistance, With AC (High Rise) E19A2a231 - 106 -
A2a - Residential Coordinated Delivery Programmable Thermostat, AC Only (High Rise) E19A2a232 - - -
A2a - Residential Coordinated Delivery Programmable Thermostat, Heat Pump (High Rise) E19A2a233 - - -
A2a - Residential Coordinated Delivery Programmable Thermostat, Oil (High Rise) E19A2a234 - - -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, AC Only (High Rise) E19A2a235 - - -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Oil (High Rise) E19A2a236 - - -
A2a - Residential Coordinated Delivery Wi-Fi Thermostat, Other (High Rise) E19A2a237 - - -
A2a - Residential Coordinated Delivery LED Bulb, In-Unit (High Rise) E19A2a238 - 19,486 -
A2a - Residential Coordinated Delivery LED Bulb, In-Unit Specialty (High Rise) E19A2a239 - 3,014 -
A2a - Residential Coordinated Delivery LED Bulb, In-Unit Reflector (High Rise) E19A2a240 - 1,773 -
A2a - Residential Coordinated Delivery LED Fixture, Indoor In Unit (High Rise) E19A2a241 - - -
A2a - Residential Coordinated Delivery LED Fixture, Outdoor In Unit (High Rise) E19A2a242 - - -
A2a - Residential Coordinated Delivery LED Bulb, Common Area (High Rise) E19A2a243 - 883 -
A2a - Residential Coordinated Delivery LED Fixture, Indoor Common Area (High Rise) E19A2a244 - 274 -
A2a - Residential Coordinated Delivery LED Fixture, Linear Indoor Common Area (High Rise) E19A2a245 - 224 -
A2a - Residential Coordinated Delivery LED Fixture, Outdoor Common Area (High Rise) E19A2a246 - 230 -
A2a - Residential Coordinated Delivery Occupancy Sensor, Common Area (High Rise) E19A2a247 - 1 -
A2a - Residential Coordinated Delivery Custom Heat Pumps, Displacing Electric Heat (High Rise) E19A2a248 - 5 -
A2a - Residential Coordinated Delivery Custom Heat Pumps, Displacing Oil (High Rise) E19A2a276 - - -
A2a - Residential Coordinated Delivery Custom Heat Pumps, Displacing Propane (High Rise) E19A2a277 - - -
A2a - Residential Coordinated Delivery Vending Misers E19A2a249 - - 1 -
A2a - Residential Coordinated Delivery Motors & VFD - Custom E19A2a250 - - -




Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Core Initiative Measure BER Cape Light Eversource Natl?nal Unitil
Measure ID Compact Grid

A2a - Residential Coordinated Delivery HVAC- Custom E19A2a272 - - -
A2a - Residential Coordinated Delivery Water Heating - Custom E19A2a273 - - -
A2a - Residential Coordinated Delivery Process - Custom E19A2a251 - - -
A2a - Residential Coordinated Delivery CHP E19A2a252 - - -
A2a - Residential Coordinated Delivery Other - Custom E19A2a253 - - -
A2a - Residential Coordinated Delivery Central Air E19A2a088 - 27 -
A2a - Residential Coordinated Delivery Heat Pump, SEER 18, Replacing Existing EUL Heat Pump E19A2a092 - 5 -
A2a - Residential Coordinated Delivery DMSHP, SEER 18.0 HSPF 10, Displacing Electric Heat E19A2a278 1 - -
A2a - Residential Coordinated Delivery DMSHP, SEER 18.0 HSPF 10, No Integrated Controls E19A2a280 - - -
A2a - Residential Coordinated Delivery DMSHP Integrated Controls Retrofit Oil E19A2a262 - - -
A2a - Residential Coordinated Delivery DMSHP Integrated Controls Retrofit, Propane E19A2a261 - - -
A2a - Residential Coordinated Delivery Central Ducted Heat Pump Partially Displacing Existing Furnace, Oil E19A2a258 - - -
A2a - Residential Coordinated Delivery Central Ducted Heat Pump Partially Displacing Existing Furnace, Propane E19A2a256 - - -
A2a - Residential Coordinated Delivery Central Ducted Heat Pump Fully Displacing Existing Furnace, Oil E19A2a264 - - -
A2a - Residential Coordinated Delivery Central Ducted Heat Pump Fully Displacing Existing Furnace, Propane E19A2a263 - - -
A2a - Residential Coordinated Delivery DMSHP with Integrated Controls Partially Displacing Existing Boiler, Oil E19A2a260 - - -
A2a - Residential Coordinated Delivery DMSHP with Integrated Controls Partially Displacing Existing Boiler, Propane E19A2a259 - - -
A2a - Residential Coordinated Delivery DMSHP with Integrated Controls Fully Displacing Existing Boiler, Oil E19A2a286 - - -
A2a - Residential Coordinated Delivery DMSHP with Integrated Controls Fully Displacing Existing Boiler, Propane E19A2a287 - - -
A2c - Residential Retail Central Air QIV E19A2c104 27 244 57 -
A2c - Residential Retail Heat Pump QIV E19A2c105 1 1 14 -
A2c - Residential Retail DMSHP QlV E19A2c106 26 - 21 -
A2c - Residential Retail Ql w/ Duct modifications E19A2c107 - - -
A2c - Residential Retail Central Air E19A2c001 - 728 9
A2c - Residential Retail Heat Pump SEER 18.0 HSPF 9.6, Replacing Existing EUL Heat Pump E19A2c003 - 232 7 1
A2c - Residential Retail DMSHP, SEER 18.0 HSPF 10, Displacing Electric Heat E19A2c256 - 50 126 2
A2c - Residential Retail DMSHP, SEER 18.0 HSPF 10, No Integrated Controls E19A2c004 - 1,258 378 63
A2c - Residential Retail DMSHP Integrated Controls Retrofit Oil E19A2c270 - - 1 -
A2c - Residential Retail DMSHP Integrated Controls Retrofit, Propane E19A2c269 - - -
A2c - Residential Retail Central Ducted Heat Pump Partially Displacing Existing Furnace, Oil E19A2c266 - - -
A2c - Residential Retail Central Ducted Heat Pump Partially Displacing Existing Furnace, Propane E19A2c265 - - 35 -
A2c - Residential Retail Central Ducted Heat Pump Fully Displacing Existing Furnace, Oil E19A2c272 - - -
A2c - Residential Retail Central Ducted Heat Pump Fully Displacing Existing Furnace, Propane E19A2c271 - - -
A2c - Residential Retail DMSHP with Integrated Controls Partially Displacing Existing Boiler, Oil E19A2c268 - - 102 -
A2c - Residential Retail DMSHP with Integrated Controls Partially Displacing Existing Boiler, Propane E19A2c267 - - 11 -
A2c - Residential Retail DMSHP with Integrated Controls Fully Displacing Existing Boiler, Oil E19A2c273 - - -
A2c - Residential Retail DMSHP with Integrated Controls Fully Displacing Existing Boiler, Propane E19A2c274 - - -
A2c - Residential Retail Down Size 1/2 Ton E19A2c006 - - 2 -
A2c - Residential Retail Heat Pump Digital Check-up/Tune-Up E19A2c007 - 3 -
A2c - Residential Retail Circulator Pump E19A2c009 111 6,235 8,871 457
A2c - Residential Retail Duct Sealing E19A2c010 - - -
A2c - Residential Retail Heating System, Boiler, Oil E19A2c011 - 554 19
A2c - Residential Retail Heating System, Boiler, Propane 95% E19A2c012 - 104 4
A2c - Residential Retail Heating System, Boiler, Propane 90% E19A2c101 - - -




Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Core Initiative Measure BER Cape Light Eversource Natl?nal Unitil
Measure ID Compact Grid

A2c - Residential Retail Heating System, Furnace, Oil E19A2c013 - 91 5
A2c - Residential Retail Heating System, Furnace, Other E19A2c014 - 163 3
A2c - Residential Retail Combo Condensing Boiler/Water Heater 95%, Other E19A2c021 - 88 1
A2c - Residential Retail Water Heater, Indirect, Oil E19A2c015 - 515 15
A2c - Residential Retail Water Heater, Indirect, Other E19A2c016 - 59 1
A2c - Residential Retail Water Heater, On-Demand, Other E19A2c017 - 92 5
A2c - Residential Retail Water Heater, Heat Pump, <55 gallon, Energy Star E19A2c018 - 193 9
A2c - Residential Retail Water Heater, Heat Pump, >55 gallon, UEF 2.70 E19A2c019 - 11 1 1
A2c - Residential Retail Programmable Thermostat, Electric E19A2c054 - - -
A2c - Residential Retail Programmable Thermostat, Gas E19A2c055 - - -
A2c - Residential Retail Programmable Thermostat, Oil E19A2c056 5 - 9
A2c - Residential Retail Programmable Thermostat, Other E19A2c057 - - 4
A2c - Residential Retail Wi-Fi Thermostat, Electric Baseboard E19A2c275 - - -
A2c - Residential Retail Wi-Fi Thermostat, AC Only E19A2c058 27 - 9
A2c - Residential Retail Wi-Fi Thermostat, Gas E19A2c060 - - -
A2c - Residential Retail Wi-Fi Thermostat, Oil E19A2c062 119 - 14
A2c - Residential Retail Wi-Fi Thermostat, Other E19A2c064 40 - 1
A2c - Residential Retail Dehumidifier E19A2c075 87 1,162 1,126 67
A2c - Residential Retail Dehumidifier Recycling E19A2c076 31 264 188 64
A2c - Residential Retail Dryer (Energy Star) E19A2c077 14 1,055 1,086 36
A2c - Residential Retail Freezer Recycling E19A2c052 38 171 305 8
A2c - Residential Retail Refrigerator Recycling (Combined) E19A2c066 283 1,336 2,217 41
A2c - Residential Retail Pool Pump (Two Speed) E19A2c070 - - 1 -
A2c - Residential Retail Pool Pump (Variable Speed) E19A2c071 - 211 378 17
A2c - Residential Retail Room Air Cleaner E19A2c072 4 438 343 19
A2c - Residential Retail Room Air Conditioner E19A2c086 31 638 446 24
A2c - Residential Retail Smart Strip, Tier 1 E19A2c073 602 4,904 4911 129
A2c - Residential Retail Smart Strip, Tier 2 E19A2c074 130 1,059 290 -
A2c - Residential Retail Low-Flow Showerhead with TSV, Electric E19A2c078 1 7 2 5
A2c - Residential Retail Low-Flow Showerhead with TSV, Gas E19A2c079 - 9 -
A2c - Residential Retail Low-Flow Showerhead with TSV, Qil E19A2c080 - - 21
A2c - Residential Retail Low-Flow Showerhead with TSV, Other E19A2c081 - 5 343 4
A2c - Residential Retail Thermostatic Shutoff Valve, Elec E19A2c082 - 8 -
A2c - Residential Retail Thermostatic Shutoff Valve, Gas E19A2c083 - 15 -
A2c - Residential Retail Thermostatic Shutoff Valve, Oil E19A2c084 - 6 3
A2c - Residential Retail Thermostatic Shutoff Valve, Other E19A2c085 - - 1 -
A2c - Residential Retail LED Bulb E19A2c087 2,558 956,423 | 1,480,408 5,793
A2c - Residential Retail LED Bulb (Specialty) E19A2c088 9 289,218 229,865 538
A2c - Residential Retail LED Bulb (Reflectors) E19A2c092 48 574,799 849,844 2,852
A2c - Residential Retail LED Bulb (Hard to Reach) E19A2c089 - 550,310 584,390 1,686
A2c - Residential Retail LED Bulb, Food Pantries E19A2c090 - 13,536 -
A2c - Residential Retail LED Bulb (School Fundraiser) E19A2c091 - 5,223 4,484 -
A2c - Residential Retail LED Bulb (Linear LED) E19A2c093 - 73,035 98,513 297
A2c - Residential Retail LED Fixture E19A2c094 4 183,665 250,453 3,516




Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Core Initiative Measure BER Cape Light Eversource Natl?nal Unitil
Measure ID Compact Grid

A2c - Residential Retail LED Fixture (Specialty) E19A2c100 - 15,014 231,650 568
A2c - Residential Retail Educational Kits, Electric E19A2c095 - - -
A2c - Residential Retail Educational Kits, Gas E19A2c102 - - -
A2c - Residential Retail Educational Kits, Oil E19A2c097 - - -
A2c - Residential Retail Educational Kits, Propane E19A2c098 - - -
A2d - Residential Behavior Home Energy Reports E19A2d001 - 455,011 830,788 -
A2d - Residential Behavior Temperature Optimization, Summer E19A2d002 - - -
A2d - Residential Behavior Temperature Optimization, Winter, Oil E19A2d003 - - -
A2d - Residential Behavior Temperature Optimization, Winter, Propane E19A2d004 - - -
A2d - Residential Behavior - -
Bla - Income Eligible Coordinated Delivery Participants (Single Family) E19B1a001 - 2,515 18
Bla - Income Eligible Coordinated Delivery TLC Kit (Single Family) E19B1a278 329 2,515 2,003 -
Bla - Income Eligible Coordinated Delivery Weatherization, Electric (Single Family) E19B1a002 10 - 49 -
Bla - Income Eligible Coordinated Delivery Weatherization, Oil (Single Family) E19B1a003 31 - 258 -
Bla - Income Eligible Coordinated Delivery Weatherization, Other (Single Family) E19B1a004 4 - 34 -
Bla - Income Eligible Coordinated Delivery Air Sealing, Electric (Single Family) E19B1a005 - 20 -
Bla - Income Eligible Coordinated Delivery Air Sealing, Oil (Single Family) E19B1a006 - 174 2
Bla - Income Eligible Coordinated Delivery Air Sealing, Other (Single Family) E19B1a007 - 26 -
Bla - Income Eligible Coordinated Delivery Insulation, Electric (Single Family) E19B1a008 - 30 -
Bla - Income Eligible Coordinated Delivery Insulation, Oil (Single Family) E19B1a009 - 191 2
Bla - Income Eligible Coordinated Delivery Insulation, Other (Single Family) E19B1a010 - 26 -
Bla - Income Eligible Coordinated Delivery Duct Insulation, Electric (Single Family) E19B1al35 - - -
Bla - Income Eligible Coordinated Delivery Duct Insulation, Oil (Single Family) E19B1a018 3 11 -
Bla - Income Eligible Coordinated Delivery Duct Insulation, Other (Single Family) E19B1a019 - - -
Bla - Income Eligible Coordinated Delivery Duct Sealing, Electric (Single Family) E19B1al36 1 - -
Bla - Income Eligible Coordinated Delivery Duct Sealing, Oil (Single Family) E19B1a020 7 28 -
Bla - Income Eligible Coordinated Delivery Duct Sealing, Other (Single Family) E19B1a021 1 1 -
Bla - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Electric (Single Family) E19B1a022 1 3 90 -
Bla - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Oil (Single Family) E19B1a023 - 31 - -
Bla - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Other (Single Family) E19B1a024 - 6 - -
Bla - Income Eligible Coordinated Delivery Pipe Wrap (Heating), Oil (Single Family) E19B1al37 2 - -
Bla - Income Eligible Coordinated Delivery Low-Flow Showerhead, Electric (Single Family) E19B1a025 - 31 13 -
Bla - Income Eligible Coordinated Delivery Low-Flow Showerhead, Gas (Single Family) E19B1a026 - 307 4 1
Bla - Income Eligible Coordinated Delivery Low-Flow Showerhead, Oil (Single Family) E19B1a027 - 8 3 -
Bla - Income Eligible Coordinated Delivery Low-Flow Showerhead, Other (Single Family) E19B1a028 - - - -
Bla - Income Eligible Coordinated Delivery Faucet Aerator, Electric (Single Family) E19B1a029 - 24 10 -
Bla - Income Eligible Coordinated Delivery Faucet Aerator, Gas (Single Family) E19B1a030 - 205 - 1
Bla - Income Eligible Coordinated Delivery Faucet Aerator, Oil (Single Family) E19B1a031 - 4 1 2
Bla - Income Eligible Coordinated Delivery Faucet Aerator, Other (Single Family) E19B1a032 - - - -
Bla - Income Eligible Coordinated Delivery LED Bulb (Single Family) E19B1a033 5,154 23,097 23,702 112
Bla - Income Eligible Coordinated Delivery LED Bulb (Specialty) (Single Family) E19B1a034 367 7,850 5,495 -
Bla - Income Eligible Coordinated Delivery LED Bulb (Reflectors) (Single Family) E19B1a035 450 2,037 773 -
Bla - Income Eligible Coordinated Delivery Indoor Fixture (Single Family) E19B1a036 - - -
Bla - Income Eligible Coordinated Delivery Programmable Thermostat, Electric (Single Family) E19B1a040 18 216 -




Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Core Initiative Measure BER Cape Light Eversource Natl?nal Unitil
Measure ID Compact Grid

Bla - Income Eligible Coordinated Delivery Programmable Thermostat, Gas (Single Family) E19B1a041 - 419 -
Bla - Income Eligible Coordinated Delivery Programmable Thermostat, Oil (Single Family) E19B1a042 8 48 -
Bla - Income Eligible Coordinated Delivery Programmable Thermostat, Other (Single Family) E19B1a043 - 2 -
Bla - Income Eligible Coordinated Delivery Wi-Fi Thermostat, AC Only (Single Family) E19B1a044 - - -
Bla - Income Eligible Coordinated Delivery Wi-Fi Thermostat, Gas (Single Family) E19B1a045 - - -
Bla - Income Eligible Coordinated Delivery Wi-Fi Thermostat, Oil (Single Family) E19B1a047 - - -
Bla - Income Eligible Coordinated Delivery Wi-Fi Thermostat, Other (Single Family) E19B1a049 - - -
Bla - Income Eligible Coordinated Delivery Freezer Replacement (Single Family) E19B1a037 15 238 114 -
Bla - Income Eligible Coordinated Delivery Refrigerator Replacement (Single Family) E19B1a038 151 1,060 861 8
Bla - Income Eligible Coordinated Delivery Appliance Removal (Single Family) E19B1a039 1 - 4 -
Bla - Income Eligible Coordinated Delivery Heating System Retrofit, Boiler, Qil (Single Family) E19B1a011 12 186 259 5
Bla - Income Eligible Coordinated Delivery Heating System Retrofit, Boiler, Other (Single Family) E19B1a012 4 9 4 -
Bla - Income Eligible Coordinated Delivery Heating System Retrofit, Furnace, Oil (Single Family) E19B1a013 2 74 92 1
Bla - Income Eligible Coordinated Delivery Heating System Retrofit, Furnace, Other (Single Family) E19B1a014 1 23 34 -
Bla - Income Eligible Coordinated Delivery Heating System Retrofit, Heat Pump (Single Family) E19B1a015 1 - -
Bla - Income Eligible Coordinated Delivery DMSHP SEER 18.0 HSPF 10, Displacing Electric Heat (Single Family) E19B1a266 - - -
Bla - Income Eligible Coordinated Delivery DMSHP SEER 20.0 HSPF 12, Displacing Electric Heat (Single Family) E19B1a267 1 - -
Bla - Income Eligible Coordinated Delivery Central Ducted Heat Pump Partially Displacing Existing Furnace, Oil (Single Family) E19B1a269 - - -
Bla - Income Eligible Coordinated Delivery Central Ducted Heat Pump Partially Displacing Existing Furnace, Propane (Single Family) E19B1a268 - - -
Bla - Income Eligible Coordinated Delivery DMSHP with Integrated Controls Partially Displacing Existing Boiler, Oil (Single Family) E19B1a271 - - -
Bla - Income Eligible Coordinated Delivery DMSHP with Integrated Controls Partially Displacing Existing Boiler, Propane (Single Family) E19B1a270 - - -
Bla - Income Eligible Coordinated Delivery Central Ducted Heat Pump Fully Displacing Existing Furnace, Oil (Single Family) E19B1a273 - - -
Bla - Income Eligible Coordinated Delivery Central Ducted Heat Pump Fully Displacing Existing Furnace, Propane (Single Family) E19B1a272 - - -
Bla - Income Eligible Coordinated Delivery Boiler Reset Controls, Oil (Single Family) E19B1a016 - - -
Bla - Income Eligible Coordinated Delivery Heat Pump Water Heaters (50 gallon) (Single Family) E19B1a017 - - 4 -
Bla - Income Eligible Coordinated Delivery Window AC Replacement (Single Family) E19B1a051 31 1,376 303 -
Bla - Income Eligible Coordinated Delivery Participants (Multifamily) E19B1a277 - 3,487 209
Bla - Income Eligible Coordinated Delivery TLC Kit (Multifamily) E19B1a052 384 3,487 1,569 -
Bla - Income Eligible Coordinated Delivery Weatherization, Electric (Multifamily) E19B1a053 1 - -
B1la - Income Eligible Coordinated Delivery Weatherization, Oil (Multifamily) E19B1a054 - - -
Bla - Income Eligible Coordinated Delivery Weatherization, Other (Multifamily) E19B1a055 - - -
Bla - Income Eligible Coordinated Delivery Air Sealing, Electric (Multifamily) E19B1a056 - - 436 -
Bla - Income Eligible Coordinated Delivery Air Sealing, Oil (Multifamily) E19B1a057 - - -
Bla - Income Eligible Coordinated Delivery Air Sealing, Other (Multifamily) E19B1a058 - - -
Bla - Income Eligible Coordinated Delivery Insulation, Electric (Multifamily) E19B1a059 - - 372 -
Bla - Income Eligible Coordinated Delivery Insulation, Oil (Multifamily) E19B1a060 - - -
Bla - Income Eligible Coordinated Delivery Insulation, Other (Multifamily) E19B1a061 - - -
Bla - Income Eligible Coordinated Delivery Duct Insulation, Electric (Multifamily) E19B1a064 - - 1,232 -
Bla - Income Eligible Coordinated Delivery Duct Insulation, Oil (Multifamily) E19B1a065 - - -
Bla - Income Eligible Coordinated Delivery Duct Insulation, Other (Multifamily) E19B1a066 - - -
Bla - Income Eligible Coordinated Delivery Duct Sealing, Electric (Multifamily) E19B1a067 - - -
Bla - Income Eligible Coordinated Delivery Duct Sealing, Oil (Multifamily) E19B1a068 - - -
Bla - Income Eligible Coordinated Delivery Duct Sealing, Other (Multifamily) E19B1a069 - - -
Bla - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Electric (Multifamily) E19B1a070 - - -




Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Core Initiative Measure BER Cape Light Eversource Natl?nal Unitil
Measure ID Compact Grid

Bla - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Oil (Multifamily) E19B1a071 - - -
Bla - Income Eligible Coordinated Delivery Pipe Wrap (Water Heating), Other (Multifamily) E19B1a072 - - -
Bla - Income Eligible Coordinated Delivery Pipe Wrap (Heating), Oil (Multifamily) E19B1a073 - - -
Bla - Income Eligible Coordinated Delivery Low-Flow Showerhead, Electric (Multifamily) E19B1a080 - - 326 -
Bla - Income Eligible Coordinated Delivery Low-Flow Showerhead, Oil (Multifamily) E19B1a081 - - -
Bla - Income Eligible Coordinated Delivery Low-Flow Showerhead, Other (Multifamily) E19B1a082 - - 68
Bla - Income Eligible Coordinated Delivery Low-Flow Showerhead with TSV, Electric (Multifamily) E19B1a083 - - -
Bla - Income Eligible Coordinated Delivery Low-Flow Showerhead with TSV, Oil (Multifamily) E19B1a084 - - -
B1la - Income Eligible Coordinated Delivery Low-Flow Showerhead with TSV, Other (Multifamily) E19B1a085 - - -
Bla - Income Eligible Coordinated Delivery Thermostatic Shut-off Valve, Electric (Multifamily) E19B1a086 - - -
Bla - Income Eligible Coordinated Delivery Thermostatic Shut-off Valve, Oil (Multifamily) E19B1a087 - - -
Bla - Income Eligible Coordinated Delivery Thermostatic Shut-off Valve, Other (Multifamily) E19B1a088 - - -
Bla - Income Eligible Coordinated Delivery Faucet Aerator, Electric (Multifamily) E19B1a089 - - 758 -
Bla - Income Eligible Coordinated Delivery Faucet Aerator, Oil (Multifamily) E19B1a090 - - -
Bla - Income Eligible Coordinated Delivery Faucet Aerator, Other (Multifamily) E19B1a091 - - 132
Bla - Income Eligible Coordinated Delivery Programmable Thermostat, Electric (Multifamily) E19B1a092 14 161 48 -
Bla - Income Eligible Coordinated Delivery Programmable Thermostat, Oil (Multifamily) E19B1a093 - - -
Bla - Income Eligible Coordinated Delivery Programmable Thermostat, Other (Multifamily) E19B1a094 - - -
Bla - Income Eligible Coordinated Delivery Wi-Fi Thermostat, AC Only (Multifamily) E19B1a095 - - -
Bla - Income Eligible Coordinated Delivery Wi-Fi Thermostat, Oil (Multifamily) E19B1a096 - - -
Bla - Income Eligible Coordinated Delivery Wi-Fi Thermostat, Other (Multifamily) E19B1a097 - - -
Bla - Income Eligible Coordinated Delivery LED Bulb (Multifamily) E19B1a103 2,123 11,761 2,872 -
Bla - Income Eligible Coordinated Delivery LED Bulb (Specialty) (Multifamily) E19B1al04 103 305 -
Bla - Income Eligible Coordinated Delivery LED Bulb (Reflectors) (Multifamily) E19B1al105 96 53 -
Bla - Income Eligible Coordinated Delivery LED Fixture, Indoor In Unit (Multifamily) E19B1al07 - 14,603 9,461 605
Bla - Income Eligible Coordinated Delivery LED Fixture, Outdoor In Unit (Multifamily) E19B1al06 - - -
Bla - Income Eligible Coordinated Delivery LED Bulb, Common Area (Multifamily) E19B1a108 215 1,658 123 -
Bla - Income Eligible Coordinated Delivery LED Fixture, Indoor Common Area (Multifamily) E19B1a109 1,612 1,811 4,714 36
B1la - Income Eligible Coordinated Delivery LED Fixture, Linear Indoor Common Area (Multifamily) E19B1al10 268 3,545 92 -
Bla - Income Eligible Coordinated Delivery LED Fixture, Outdoor Common Area (Multifamily) E19Blalll 274 1,281 935 -
Bla - Income Eligible Coordinated Delivery Occupancy Sensor, Common Area (Multifamily) E19B1al12 - - -
Bla - Income Eligible Coordinated Delivery Tankless Water Heater, Oil (Multifamily) E19B1a074 - - -
B1la - Income Eligible Coordinated Delivery Tankless Water Heater, Other (Multifamily) E19B1a075 - - -
Bla - Income Eligible Coordinated Delivery Indirect Water Heater, Other (Multifamily) E19B1a076 - - -
Bla - Income Eligible Coordinated Delivery Standalone Water Heater, Oil (Multifamily) E19B1a077 - - -
Bla - Income Eligible Coordinated Delivery Standalone Water Heater, Other (Multifamily) E19B1a078 - - -
Bla - Income Eligible Coordinated Delivery Heat Pump Water Heaters (50 gallon) (Multifamily) E19B1a079 - - -
Bla - Income Eligible Coordinated Delivery Appliance Removal (Multifamily) E19B1al13 - - -
Bla - Income Eligible Coordinated Delivery Freezer Replacement (Multifamily) E19B1lall4 1 - -
Bla - Income Eligible Coordinated Delivery Refrigerator Replacement (Multifamily) E19B1all5 108 14 16 -
Bla - Income Eligible Coordinated Delivery Window AC Replacement (Multifamily) E19B1all6 3 - -
Bla - Income Eligible Coordinated Delivery Vending Misers E19B1al34 - - -
Bla - Income Eligible Coordinated Delivery Variable Frequency Drive (Multifamily) E19B1a118 - 68 -
Bla - Income Eligible Coordinated Delivery Custom Heat Pumps, Displacing Electric Heat (Multifamily) E19B1a274 1 40 48 -




Core Initiative

Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Measure

BCR
Measure ID

Cape Light
Compact

Eversource

National
Grid

Unitil

Bla - Income Eligible Coordinated Delivery Custom Heat Pumps, Displacing Oil (Multifamily) E19B1a275 - - -
Bla - Income Eligible Coordinated Delivery Custom Heat Pumps, Displacing Propane (Multifamily) E19B1a276 - - -
Bla - Income Eligible Coordinated Delivery Custom HVAC (Multifamily) E19B1al19 - - -
Bla - Income Eligible Coordinated Delivery Custom Hot Water (Multifamily) E19B1a130 - - -
Bla - Income Eligible Coordinated Delivery Custom Process (Multifamily) E19B1al31 - - -
Bla - Income Eligible Coordinated Delivery Custom Other (Multifamily) E19B1al132 - - -
Bla - Income Eligible Coordinated Delivery Smart Strip E19B1a120 273 7,119 2,278 73
Bla - Income Eligible Coordinated Delivery Early Retirement Dehumidifier E19B1al21 78 315 255 -
Bla - Income Eligible Coordinated Delivery Early Retirement CW Elec DHW & Elec Dryer E19B1al23 48 327 -
Bla - Income Eligible Coordinated Delivery Early Retirement CW Gas DHW & Elec Dryer E19Blal24 25 223 -
Bla - Income Eligible Coordinated Delivery Early Retirement CW Elec DHW & Gas Dryer E19B1al25 4 21 -
Bla - Income Eligible Coordinated Delivery Early Retirement CW Oil DHW & Elec Dryer E19B1al26 15 84 -
Bla - Income Eligible Coordinated Delivery Early Retirement CW Gas DHW & Gas Dryer E19B1al27 12 84 -
Bla - Income Eligible Coordinated Delivery Early Retirement CW Propane DHW & Elec Dryer E19B1al128 2 17 -




Core Initiative

Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Measure

BCR
Measure ID

Berkshire

Columbia
Gas of MA

Eversource Liberty National Grid Unitil

Ala - Residential New Homes & RendHeating (New Construction) G19A1a001 4 214 461 81 556 10
Ala - Residential New Homes & RendCooling (New Construction) G19A1a002 214 461 5 556 | -
Ala - Residential New Homes & RendWater Heating (New Construction) G19A1a003 4 214 461 81 556 10
Ala - Residential New Homes & Ren¢LED Bulb G19A1a004 748 1,418 272 6,010 | -
Ala - Residential New Homes & RendHeating (Renovations) G19A1a005 63 - 1 - -
Ala - Residential New Homes & RendCooling (Renovations) G19A1a006 63 - - - -
Ala - Residential New Homes & RendWater Heating (Renovations) G19A1a007 63 - 1 - -
Ala - Residential New Homes & RendHeating (High Rise) G19A1a008 612 - 75| -
Ala - Residential New Homes & Rend Cooling (High Rise) G19A1a009 - - 75| -
Ala - Residential New Homes & RendWater Heating (High Rise) G19A1a010 612 - 75| -
Ala - Residential New Homes & Rend|Lighting (High Rise) G19A1a011 - - - -
A2a - Residential Coordinated Delive|Air Sealing, Gas (Single Family) G19A2a001 96 2,690 1,309 186 4,730 48
A2a - Residential Coordinated Delive|Insulation, Gas (Single Family) G19A2a002 294 5,006 1,414 162 4,659 49
A2a - Residential Coordinated Delive|Duct Insulation, Gas (Single Family) G19A2a003 4,065 10 9 52| -
A2a - Residential Coordinated Delive|Duct Sealing, Gas (Single Family) G19A2a004 206 163 23 305 | -
A2a - Residential Coordinated Delive|Pipe Wrap (Water Heating), Gas (Single Family) G19A2a005 834 - 123 486 18
A2a - Residential Coordinated Delive|Pipe Wrap (Heating), Gas (Single Family) G19A2a006 17 - - - 3
A2a - Residential Coordinated Delive|Faucet Aerator, Gas (Single Family) G19A2a007 242 2,813 2,948 68 7,909 18
A2a - Residential Coordinated Delive|Low-Flow Showerhead, Gas (Single Family) G19A2a008 136 2,151 2,877 62 6,955 16
A2a - Residential Coordinated Delive|Programmable Thermostat, Gas (Single Family) G19A2a011 72 2,650 2,038 259 5,864 42
A2a - Residential Coordinated Delive|Wi-Fi Thermostat, Gas (Single Family) G19A2a013 38 1,297 188 70 - 17
A2a - Residential Coordinated Delive|Early Retirement Clothes Washers (EE) Gas DHW & Elec Dryer (Single Family) G19A2a019 5 12 56 8 160 3
A2a - Residential Coordinated Delive|Early Retirement Clothes Washers (Retire) Gas DHW & Elec Dryer (Single Family) G19A2a020 5 12 56 8 160 | -
A2a - Residential Coordinated Delive|Early Retirement Clothes Washers (EE) Elec DHW & Gas Dryer (Single Family) G19A2a021 18 5 - 5| -
A2a - Residential Coordinated Delive|Early Retirement Clothes Washers (Retire) Elec DHW & Gas Dryer (Single Family) G19A2a022 18 5 - 5| -
A2a - Residential Coordinated Delive|Early Retirement Clothes Washers (EE) Gas DHW & Gas Dryer (Single Family) G19A2a023 1 22 8 1 99| -
A2a - Residential Coordinated Delive|Early Retirement Clothes Washers (Retire) Gas DHW & Gas Dryer (Single Family) G19A2a024 1 22 8 1 99| -
A2a - Residential Coordinated Delive|Heating System, Furnace, Gas 95% (Single Family) G19A2a032 23 42 257 11 100 1
A2a - Residential Coordinated Delive|Heating System, Furnace, Gas 97% (Single Family) G19A2a034 33 4 1 64| -
A2a - Residential Coordinated Delive|Heating System, Forced Hot Water Boiler, Gas 90% (Single Family) G19A2a035 31 326 275 8 8 6
A2a - Residential Coordinated Delive|Heating System, Forced Hot Water Boiler, Gas 95% (Single Family) G19A2a036 42 13 - 42 47| -
A2a - Residential Coordinated Delive|Heating System, Combo Condensing Boiler/Water Heater, Gas (Single Family) G19A2a038 2 29 - 1 59| -
A2a - Residential Coordinated Delive|Heating System, Combo Condensing Furnace/Water Heater, Gas (Single Family) G19A2a129 - - - -
A2a - Residential Coordinated Delive|Boiler Reset Control, Gas (Single Family) G19A2a039 - - - -
A2a - Residential Coordinated Delive|Heat Recovery Ventilator, Gas (Single Family) G19A2a040 - - 2| -
A2a - Residential Coordinated Delive|Water Heater, Condensing, Gas (Single Family) G19A2a041 - - 1| -
A2a - Residential Coordinated Delive|Water Heater, Stand Alone, Gas (Single Family) G19A2a042 6 - - 25| -
A2a - Residential Coordinated Delive|Water Heater, On Demand, Gas (Single Family) G19A2a043 1 30 1 - 55| -
A2a - Residential Coordinated Delive|Water Heater, Indirect, Gas (Single Family) G19A2a045 1 18 - 2 58 | -
A2a - Residential Coordinated Delive|Air Sealing, Gas (Attached Low Rise) G19A2a046 2 74 188 1 2,566 | -
A2a - Residential Coordinated Delive|Insulation, Gas (Attached Low Rise) G19A2a047 80 242 - 1,687 | -
A2a - Residential Coordinated Delive|Duct Insulation, Gas (Attached Low Rise) G19A2a048 2 - 12| -
A2a - Residential Coordinated Delive|Duct Sealing, Gas (Attached Low Rise) G19A2a049 14 - 578 | -




Core Initiative

Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.
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BCR
Measure ID

Berkshire

Columbia
Gas of MA

Eversource Liberty National Grid Unitil

A2a - Residential Coordinated Delive|Pipe Wrap (Water Heating), Gas (Attached Low Rise) G19A2a050 75 - 1 167
A2a - Residential Coordinated Delive|Pipe Wrap (Heating), Gas (Attached Low Rise) G19A2a051 - - -
A2a - Residential Coordinated Delive|Faucet Aerator, Gas (Attached Low Rise) G19A2a052 105 683 - 107
A2a - Residential Coordinated Delive|Low-Flow Showerhead, Gas (Attached Low Rise) G19A2a053 101 - - 90
A2a - Residential Coordinated Delive|Programmable Thermostat, Gas (Attached Low Rise) G19A2a056 135 427 1 51
A2a - Residential Coordinated Delive|Wi-Fi Thermostat, Gas (Attached Low Rise) G19A2a058 117 - 12
A2a - Residential Coordinated Delive|Heating System, Furnace, Gas 95% (Attached Low Rise) G19A2a067 305 - 1 -
A2a - Residential Coordinated Delive|Heating System, Furnace, Gas 97% (Attached Low Rise) G19A2a069 1 - - -
A2a - Residential Coordinated Delive|Heating System, Forced Hot Water Boiler, Gas 90% (Attached Low Rise) G19A2a070 2 - - -
A2a - Residential Coordinated Delive|Heating System, Forced Hot Water Boiler, Gas 95% (Attached Low Rise) G19A2a071 1 - - -
A2a - Residential Coordinated Delive|Heating System, Combo Condensing Boiler/Water Heater, Gas (Attached Low Rise) G19A2a073 - - -
A2a - Residential Coordinated Delive|Heating System, Combo Condensing Furnace/Water Heater, Gas (Attached Low Rise) G19A2a130 - - -
A2a - Residential Coordinated Delive|Heat Recovery Ventilator, Gas (Attached Low Rise) G19A2a074 - - -
A2a - Residential Coordinated Delive|Water Heater, Condensing, Gas (Attached Low Rise) G19A2a075 - - -
A2a - Residential Coordinated Delive|Water Heater, Stand Alone Water Heater, Gas (Attached Low Rise) G19A2a076 - - -
A2a - Residential Coordinated Delive|Water Heater, On Demand Water Heater, Gas (Attached Low Rise)) G19A2a077 1 - - -
A2a - Residential Coordinated Delive|Water Heater, Indirect, Gas (Attached Low Rise) G19A2a078 - - -
A2a - Residential Coordinated Delive|Air Sealing, Gas (High Rise) G19A2a079 409 - -
A2a - Residential Coordinated Delive|Insulation, Gas (High Rise) G19A2a080 83 - -
A2a - Residential Coordinated Delive|Duct Insulation, Gas (High Rise) G19A2a082 - - -
A2a - Residential Coordinated Delive|Duct Sealing, Gas (High Rise) G19A2a083 - - -
A2a - Residential Coordinated Delive|Pipe Wrap (Water Heating), Gas (High Rise) G19A2a084 - - -
A2a - Residential Coordinated Delive|Pipe Wrap (Heating), Gas (High Rise) G19A2a085 - - -
A2a - Residential Coordinated Delive|Faucet Aerator, Gas (High Rise) G19A2a086 - - -
A2a - Residential Coordinated Delive|Low-Flow Showerhead, Gas (High Rise) G19A2a087 253 - -
A2a - Residential Coordinated Delive|Low-Flow Showerhead with TSV, Gas (High Rise) G19A2a088 228 - -
A2a - Residential Coordinated Delive|Thermostatic Shut-off Valve, Gas (High Rise) G19A2a089 - - -
A2a - Residential Coordinated Delive|Programmable Thermostat, Gas (High Rise) G19A2a090 - - -
A2a - Residential Coordinated Delive|Wi-Fi Thermostat, Gas (High Rise) G19A2a092 - - -
A2a - Residential Coordinated Delive|Heating, Gas - Custom (High Rise) G19A2a094 - - -
A2a - Residential Coordinated Delive|Process, Gas - Custom (High Rise) G19A2a095 - - -
A2a - Residential Coordinated Delive|Water Heating, Gas - Custom (High Rise) G19A2a096 - - -
A2a - Residential Coordinated Delive|LED Bulb G19A2a015 429 13,913 848 29,474
A2a - Residential Coordinated Delive|LED Bulb (Specialty) G19A2a016 9,670 - 15,460
A2a - Residential Coordinated Delive|LED Bulb (Reflectors) G19A2a017 2,940 - 16,304
A2a - Residential Coordinated Delive|LED Recessed Trim Kit G19A2a018 4 - - -
A2a - Residential Coordinated Delive|Smart Strip G19A2al16 1,343 - 3,116
A2a - Residential Coordinated Delive|Smart Strip (Tier 2, IR) G19A2a117 - - -
A2a - Residential Coordinated Delive|Smart Strip (Tier 2, IR-OS) G19A2a118 - - -
A2a - Residential Coordinated Delive|Rebate Cost Adjustment* (pre-wx, etc.) G19A2a131 1 1 - 1 -
A2c - Residential Retail Heating System, Furnace, Gas 95% G19A2c004 44 517 382 18 1,015 9
A2c - Residential Retail Heating System, Furnace, Gas 97% G19A2c006 11 259 260 9 585 1
A2c - Residential Retail Heating System, Forced Hot Water Boiler, Gas 90% G19A2c001 30 55 21 4 95 5
A2c - Residential Retail Heating System, Forced Hot Water Boiler, Gas 95% G19A2c002 91 306 277 27 1,027 20




Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Core Initiative Measure Me:sf::e D Berkshire g::u;‘;: Eversource Liberty National Grid Unitil
A2c - Residential Retail Heating System, Combo Condensing Boiler/Water Heater, Gas G19A2c008 47 534 483 64 17 30
A2c - Residential Retail Heating System, Combo Condensing Furnace/Water Heater, Gas G19A2c045 5 8 - 1,190 | -
A2c - Residential Retail Boiler Reset Control, Gas G19A2c021 1 14 23 - 37| -
A2c - Residential Retail Heat Recovery Ventilator, Gas G19A2c022 3 8 9 3 38 1
A2c - Residential Retail Water Heater, Condensing, Gas G19A2c025 48 1 - - 1| -
A2c - Residential Retail Water Heater, Stand Alone, Gas G19A2c026 5 90 77 4 257 | -
A2c - Residential Retail Water Heater, On Demand, Gas G19A2c027 37 513 431 66 2,015 5
A2c - Residential Retail Water Heater, Indirect, Gas G19A2c028 93 242 281 43 1,244 14
A2c - Residential Retail Programmable Thermostat, Gas G19A2c029 48 656 362 64 891 2
A2c - Residential Retail Wi-Fi Thermostat, Gas G19A2c030 380 2,413 1,824 377 4,935 49
A2c - Residential Retail Low-Flow Showerhead with TSV, Gas G19A2c032 - - 11 23
A2c - Residential Retail Thermostatic Shut-off Valve, Gas G19A2c033 2 14 - 14 1
A2c - Residential Retail Low-Flow Showerhead, Gas G19A2c034 19 11 2 16| -
A2c - Residential Retail Rebate Cost Adjustment* (pre-wx, etc.) G19A2c047 1 1 - - -
A2d - Residential Behavior Home Energy Reports G19A2d001 92,173 490,667 | -
A2d - Residential Behavior Temperature Optimization, Winter G19A2d002 - - -
Bla - Income Eligible Coordinated De|Participant/TLC Kit, Gas G19B1a001 54 395 - - - 12
Bla - Income Eligible Coordinated De| Weatherization (Single Family) G19B1a002 - - 606 | -
Bla - Income Eligible Coordinated De|Air Sealing, Gas (Single Family) G19B1a003 8 242 184 42 - 4
Bla - Income Eligible Coordinated De|Insulation, Gas (Single Family) G19B1a004 24 245 220 42 - 4
Bla - Income Eligible Coordinated De|Heating System Retrofit, Boiler, Gas (Single Family) G19B1a005 16 73 123 19 200 4
Bla - Income Eligible Coordinated De|Heating System Retrofit, Furnace, Gas (Single Family) G19B1a006 10 88 58 5 102 5
Bla - Income Eligible Coordinated De|Duct Sealing, Gas (Single Family) G19B1a007 2 45 27 3 - -
Bla - Income Eligible Coordinated De|Duct Insulation, Gas (Single Family) G19B1a008 14 8 2 - -
Bla - Income Eligible Coordinated De|Pipe Wrap (Water Heating), Gas (Single Family) G19B1a009 120 63 27 - -
Bla - Income Eligible Coordinated De|Faucet Aerator, Gas (Single Family) G19B1a010 - - - -
Bla - Income Eligible Coordinated De|Low-Flow Showerhead, Gas (Single Family) G19B1a011 - - - -
Bla - Income Eligible Coordinated De|Programmable Thermostat, Gas (Single Family) G19B1a012 101 1 - - -
Bla - Income Eligible Coordinated De|Wi-Fi Thermostat, Gas (Single Family) G19B1a014 1 - - -
Bla - Income Eligible Coordinated De|Boiler Reset Control, Gas (Single Family) G19B1a016 - - - -
Bla - Income Eligible Coordinated De|Air Sealing, Gas (Multifamily) G19B1a018 9 1 - 312 | -
Bla - Income Eligible Coordinated De|Insulation, Gas (Multifamily) G19B1a019 13 1,011 - 368 | -
Bla - Income Eligible Coordinated De|Heating System Retrofit, Boiler, Gas (Multifamily) G19B1a020 36 170 92| -
Bla - Income Eligible Coordinated De|Heating System Retrofit, Furnace, Gas (Multifamily) G19B1a021 - - 8| -
Bla - Income Eligible Coordinated De|Heating System, Commercial Boiler (Multifamily) G19B1a022 - - - -
Bla - Income Eligible Coordinated De|Duct Sealing, Gas (Multifamily) G19B1a023 - - 45| -
Bla - Income Eligible Coordinated De|Duct Insulation, Gas (Multifamily) G19B1a024 - - 3,863 | -
Bla - Income Eligible Coordinated De|Pipe Wrap (Water Heating), Gas (Multifamily) G19B1a025 2 - 24 | -
Bla - Income Eligible Coordinated De|Pipe Wrap (Heating), Gas (Multifamily) G19B1a026 3 - 170 7,902 | -
Bla - Income Eligible Coordinated DelOn Demand Water Heater, Gas (Multifamily) G19B1a027 - - - -
Bla - Income Eligible Coordinated De|Indirect Water Heater, Gas (Multifamily) G19B1a028 3 12 116 71| -
Bla - Income Eligible Coordinated De|Stand Alone Water Heater, Gas (Multifamily) G19B1a029 1 54 6| -
Bla - Income Eligible Coordinated De|Faucet Aerator (Multifamily) G19B1a030 - - 208 | -
Bla - Income Eligible Coordinated De|Low-Flow Showerhead, Gas (Multifamily) G19B1a031 - - 33| -




Quarterly KPI #2: Provide quantities for all measures in the Residential and Income Eligible sectors.

Core Initiative Measure MeaBsf.:e D Berkshire g:;uor:m: Eversource Liberty National Grid Unitil
Bla - Income Eligible Coordinated De|Low-Flow Showerhead with TSV, Gas (Multifamily) G19B1a032 - - - -
Bla - Income Eligible Coordinated De| Thermostatic Shut-off Valve, Gas (Multifamily) G19B1a033 - - -
Bla - Income Eligible Coordinated De|Programmable Thermostat, Gas (Multifamily) G19B1a034 - - 9| -
Bla - Income Eligible Coordinated De|Wi-Fi Thermostat, Gas (Multifamily) G19B1a036 - - - -
Bla - Income Eligible Coordinated De|Boiler Reset Control, Gas (Multifamily) G19B1a038 - - - -
Bla - Income Eligible Coordinated De|Demand Circulator (Multifamily) G19B1a039 - - - -
Bla - Income Eligible Coordinated De|Repairs, Gas G19B1a044 44 - - 1
Bla - Income Eligible Coordinated De|Rebate Cost Adjustment* (pre-wx, etc.) G19B1a053 1 1 - 1 - 1




Quarterly KPI #3: Number of recommendations of heating systems by fuel type at HEAs

Statewide - Recommended Heating System

Existing heating system

Gas  asBoiler _ O ol Boiler FYOP2N€ Propane  Electric o ontral HP Central AC
Furnace Furnace Furnace Boiler Resistance
Biomass - - - - - - - 1 - - 1 70
Electric resistance 24 29 4 4 4 8 891 557 28 22 1,571 2,829
Gas boiler 60 5,443 1 20 - 11 - 560 41 557 6,693 | 16,067
Gas furnace 3,354 49 11 2 4 1 - 107 39 1,144 4,711 | 10,961
Heat pump 5 2 - - 1 - - 13 87 5 113 417
Qil boiler 17 275 27 2,315 5 62 - 1,054 157 354 4,266 | 10,003
Qil furnace 118 5 765 16 32 1 - 149 86 282 1,454 2,685
Other 13 20 1 1 4 20 - 10 3 - 72 202
Propane boiler 2 4 - 2 23 71 - 53 15 21 191 538
Propane furnace 6 2 1 - 54 1 - 48 20 32 164 903
Total 3,599 5,829 810 2,360 127 175 891 | 2,552 476 2,417 | 19,236 | 44,675

Existing heating system

Berkshire - Recommended Heating System

Gas (o]} Propane Propane Electric

Gas Boiler Oil Boiler DMSHP Central HP Central AC

Furnace Furnace Furnace Boiler Resistance

Biomass - - - - - - - - - R -
Electric resistance - - - - - - - - - - - 14
Gas boiler - 29 - - - - - - i - 29 309
Gas furnace 30 - - - - - - - - - 30 108
Heat pump - - - - - - - - - - -
Qil boiler - - - - - - - - - R R
Qil furnace - - - - - - - - - R R
Other - - - - - - - - - - -
Propane boiler - - - - - - - - - R R
Propane furnace
Total 30 29 - - - - - - - - 59 431




Quarterly KPI #3: Number of recommendations of heating systems by fuel type at HEAs

Cape Light Compact - Recommended Heating System

Gas Gas Boiler Oil Oil Boiler Propane Pror')ane Elfectrlc DMSHP Central HP Central AC
Furnace Furnace Furnace Boiler Resistance

Biomass - - - - - - - - - - - -

Electric resistance 10 4 - - 1 1 - - 1 1 18 182
e |Gas boiler - 239 - - - - - - - 18 257 487
g |Gas furnace 143 - - - - - - - - 21 164 414
@ [Heat pump - - - - - - - - - - - 86
% |Oil boiler - 44 - 247 - 1 - - - 6 298 725
®  [Oil furnace 11 - 60 - 19 - - - - 13 103 142
}‘Z. Other 2 3 - - 4 - - - - - 9 146
“  |Propane boiler - 2 - - - 11 - - - 1 14 91

Propane furnace - - - - 1 - - - - - 1 90

Total 166 292 60 247 25 13 - - 1 60 864 2,363

Columbia Gas of MA - Recommended Heating System
Gas s Boiler Oil Boiler FYOP2ne Propane  Electric o ¢ o tral HP Central AC
Furnace Furnace Furnace Boiler Resistance

Biomass - - - - - - - - - - - -

Electric resistance 1 - - - - - - - - - 1 4
e |Gas boiler - 1,892 - - - - - - - 103 1,995 4,037
ﬁ Gas furnace 1,378 - - - - - - - - 305 1,683 3,512
@ [Heat pump - 1 - - - - - - - - 1 7
% |0il boiler - 8 - 1 - - - - - 1 10 5
w [0l furnace 3 - - - - - - - - - 3 2
:‘-;» Other 2 6 - - - - - - - - 8 -
“ |Propane boiler - - - - - - - - - - - -

Propane furnace - - - - - - - - - - - 98

Total 1,384 1,907 - 1 - - - - - 409 3,701 7,665




Existing heating system

Quarterly KPI #3: Number of recommendations of heating systems by fuel type at HEAs

Eversource - Recommended Heating System

Gas Gas Boiler Oil Oil Boiler Propane Pror')ane Elfectrlc DMSHP Central HP Central AC
Furnace Furnace Furnace Boiler Resistance

Biomass - - - - - - - - - - - -

Electric resistance - 2 - - 1 - 891 105 - - 999 999
Gas boiler 1 309 - 5 - 2 - - - - 317 317
Gas furnace 242 4 1 1 - 1 - 2 1 - 252 252
Heat pump 1 - - - - - - - 32 - 33 33
Oil boiler 2 39 5 420 1 12 - 118 22 - 619 619
Oil furnace 4 4 - 6 1 1 - 5 - 6 27 27
Other - - - - - 20 - 10 3 - 33 33
Propane boiler 2 - - - 22 - - 6 12 - 42 42
Propane furnace - 2 - - - - - 3 - - 5 5
Total 252 360 6 432 25 36 891 249 70 6 2,327 2,327

Existing heating system

Liberty - Recommended Heating System

G3S  casBoiler _ O Ol Boiler FYOP3Ne Propane  Electric o o nial HP Central AC
Furnace Furnace Furnace Boiler Resistance
Biomass - - - - - - - - - _ _ R
Electric resistance 1 - - - - - - - - - 1 1
Gas boiler - 256 - - - - - - - 7 263 307
Gas furnace 96 - - - - - - - - 15 111 152
Heat pump - - - - - - - - - R R R
Oil boiler - 4 - - - - - - - - 4 5
Oil furnace 1 - - - - - - - - - 1 -
Other 8 6 - - - - - - - - 14 -
Propane boiler - - - - - - - - R - R R
Propane furnace - - - - - - - - - - - 27
Total 106 266 - - - - - - - 22 394 492




Quarterly KPI #3: Number of recommendations of heating systems by fuel type at HEAs

National Grid - Recommended Heating System

BO 0 BO D A O

Biomass - - - - - - - 1 - - 1 70

Electric resistance 12 20 4 4 2 6 - 452 27 21 548 1,621
€ Gas boiler 59 2,608 1 14 - 9 - 560 41 429 3,721 | 10,444
ﬁ Gas furnace 1,427 45 10 1 4 - - 105 38 803 2,433 6,451
En Heat pump 1 1 - - 1 - - 13 55 5 76 288
g Qil boiler 15 165 22 1,576 4 41 - 936 135 347 3,241 8,469
';o QOil furnace 88 1 675 10 12 - - 144 86 261 1,277 2,467
:‘-;» Other - - - - - - - - - - - 20
“  |Propane boiler - 2 - 2 1 59 - 47 3 20 134 396

Propane furnace 4 - 1 - 53 1 - 45 20 32 156 662

Total 1,606 2,842 713 1,607 77 116 - 2,303 405 1,918 | 11,587 | 30,888

Unitil - Recommended Heating System
0 op op i
BO 0 BO D A O

Biomass - - - - - - - - - - - -

Electric resistance - 3 - - - 1 - - - - 4 8
e |Gas boiler - 110 - 1 - - - - - - 111 166
ﬁ Gas furnace 38 - - - - - - - - - 38 72
@ [Heat pump 3 - - - - - - - - - 3 3
g Qil boiler - 15 - 71 - 8 - - - - 94 180
w [0l furnace 11 - 30 - - - - - - 2 43 47
:‘-;» Other 1 5 1 1 - - - - - - 8 3
“ |Propane boiler - - - - - 1 - - - - 1 9

Propane furnace 2 - - - - - - - - - 2 21

Total 55 133 31 73 - 10 - - - 2 304 509




Quarterly KPI #4: Ratio of projects that include lighting controls projects to
the total

Program Total Lighting  Lighting Projects % Including

Adminstrator Projects with Controls Controls

Cape Light Compact 85 9 10.6%
Eversource 303 52 17.2%
National Grid 367 206 56.1%
Unitil 29 15 51.7%
Statewide 784 282 36.0%

*In Q1 National Grid used total measure count rather than application count when calculating the
number of lighting projects. This resulted in overstating the amount of lighting projects in Q1.




Quarterly KPI #5: Electric and gas net lifetime savings from custom HVAC projects and

number of projects by PA

Program

Adminstrator
Berkshire

# of Electric

Projects

Net Lifetime

# of Gas
Projects

Net Lifetime

Therms

CLC

CMA 39 2,170,910
Eversource 16 708,558
Liberty

National Grid 39 50,059 73 1,073,511
Unitil 0 0

Statewide 184 81,920 135 4,444,375

Cells shaded in grey represent data that has been supressed due to privacy rules. The numbers are
included in the aggregated Statewide number.

Included Electric
measures:

E19A2a272

E19C1a010

E19C2a006

E19C2a007

E19C2all4

E19C2a045

E19C2a046

E19C2al13

E19C2b009

Include Gas
measures:

G19C1a003

G19C1a005

G19C1a006

G19C2a004

G19C2a006

G19C2a007

G19C2a072

G19C2b002

G19C2b003




Quarterly KPI #6: For electric C&lI turnkey initiative, % of savings from non-lighting measures; for gas C&lI turnkey

initiative, % of savings from non-aerators

Savings from Savings from % Saving from
Lighting Non Lighting Non-Lighting
Measures Measures Measures

Savings from  Savings from % Savings from
Aerators* Non-Aerators Non-Aerators

Program

Adminstrator

Berkshire
cLe

CMA 191,642 169,675 47.0%
Eversource 29,055 4,743 14.0%
Liberty 28,734 73,581 71.9%
National Grid 100,301 4,015 3.8% 410,817 61,220 13.0%

Unitil 475 0 0.0% 7,519 0 0.0%
Statewide 397,240 36,894 8.5% 694,645 447,359 39.2%

* The PAs decided, in conjunction with the consulting team, that "Aerators" are defined as aerators, showerheads and spray nozzles.
* All Savings reported are Net Lifetime MWh/Therms



Bi-Annual KPI #1: The PAs will report on active and passive demand
savings, and break down savings by demand approaches (including

without limitation, residential storage, C&I storage, residential direct load
control, and C&I curtailment)

Please see the narrative section on demand reduction. Actual active
demand savings for summer 2019 will be available after the conclusion of
the summer season and provided in the Q4 Report.



Bi-Annual KPI #2: Active demand reduction participation by approach

(including without limitation, storage, residential direct load control, and
C&I curtailment), sector and season.

Please see the narrative section on demand reduction.



Bi-Annual KPI #3: Number of heat pump installations, including specifying the number of heat pumps related to fuel switching.

. . . s # per Total Total Full
Measure Name Savings Type Quantity Definition Customer Total T Replacements
Residential 2,492 2,117
Central HP Lost Opportunity Compressor 1 245 245
Mini Split HP, Electric Baseboard Retrofit Compressor 2 184 92
Mini Split HP, No Integrated Controls Lost Opportunity Compressor 1 1,699 1,416
Central HP - Fuel Switch Partial Displacement Retrofit Homes/Existing Heating Systems 1 35 35 184
Central HP - Fuel Switch Full Replacement Retrofit Homes/Existing Heating Systems 1 - -
Mini Split HP - Fuel Switch Partial Displacement Retrofit Homes/Existing Heating Systems 1 113 113
Mini Split HP - Fuel Switch Full Replacement Retrofit Homes/Existing Heating Systems 1 - -
HPWH Lost Opportunity Compressor 1 216 216
Low Income 93 49
Mini Split HP - Elec Baseboard Retrofit Homes/Existing Heating Systems 2 89 45
Central HP - Fuel Switch Partial Displacement Retrofit Homes/Existing Heating Systems 1 - -
Central HP - Fuel Switch Full Replacement Retrofit Homes/Existing Heating Systems 1 - - 89
Mini Split HP - Fuel Switch Partial Displacement Retrofit Homes/Existing Heating Systems 1 - -
Mini Split HP - Fuel Switch Full Replacement Retrofit Homes/Existing Heating Systems 1 - -
HPWH Retrofit Compressor 1 4 4
c&l 736
Mini Split HP - Upstream Lost Opportunity Compressor Varies 53 Varies n/a
Central HP - Upstream Lost Opportunity Compressor Varies 683 Varies
Total 3,321 2,165 273




Bi-Annual KPI #4: Number of approved applicants

within the moderate income initiative

Electric

Cape Light Compact 79
Eversource 54
National Grid 76
Unitil 2
Total Electric 211
Gas

Berkshire 21
Columbia Gas of MA 44
Eversource 22
Liberty 6
National Grid 102
Unitil 3
Total Gas 198




Bi-Annual KPI #5: Number of approved applicants

within the moderate income initiative that result in
weatherization jobs

Electric

Cape Light Compact 56
Eversource 44
National Grid 124
Unitil -
Total Electric 224
Gas

Berkshire 4
Columbia Gas of MA 51
Eversource 14
Liberty 8
National Grid 71
Unitil 1
Total Gas 149




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants Low Rise Participants
Participants Participants (not moderate income) (moderate income)
Barnstable 02532 20 164 126 6
Barnstable 02534 2 15 13 0
Barnstable 02536 54 354 306 6
Barnstable 02537 8 100 85 0
Barnstable 02540 12 164 142 1
Barnstable 02543 1 17 15 0
Barnstable 02553 1 18 13 0
Barnstable 02556 4 75 63 1
Barnstable 02559 68 68 61 p
Barnstable 02561 3 18 16 0
Barnstable 02562 4 36 35 0
Barnstable 02563 14 169 151 1
Barnstable 02601 126 179 157 7
Barnstable 02630 0 41 35 1
Barnstable 02631 23 322 269 8
Barnstable 02632 39 216 199 1
Barnstable 02633 5 108 95 1
Barnstable 02635 8 84 77 0
Barnstable 02637 40 15 13 0
Barnstable 02638 7 96 79 1
Barnstable 02639 18 119 108 3
Barnstable 02641 2 66 61 0
Barnstable 02642 9 120 98 3
Barnstable 02643 2 38 36 0
Barnstable 02644 4 53 46 2
Barnstable 02645 31 210 178 7
Barnstable 02646 4 73 66 0
Barnstable 02647 0 9 9 0
Barnstable 02648 18 142 121 5
Barnstable 02649 42 311 285 3
Barnstable 02650 0 20 19 0
Barnstable 02651 8 63 52 1
Barnstable 02652 3 35 29 0
Barnstable 02653 8 96 81 0
Barnstable 02655 6 85 75 0
Barnstable 02657 62 64 51 1
Barnstable 02659 2 36 32 0
Barnstable 02660 36 144 126 4
Barnstable 02663 3 31 28 0
Barnstable 02664 28 226 192 10
Barnstable 02666 3 28 22 0
Barnstable 02667 20 65 56 2




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants Low Rise Participants
Participants Participants (not moderate income) (moderate income)
Barnstable 02668 0 64 61 0
Barnstable 02669 0 15 11 2
Barnstable 02670 3 76 61 2
Barnstable 02671 4 32 27 0
Barnstable 02672 2 21 17 1
Barnstable 02673 36 176 151 3
Barnstable 02675 16 149 130 3
Berkshire 01029 3 14 10 0
Berkshire 01201 395 288 174 0
Berkshire 01220 71 68 49 0
Berkshire 01222 4 11 11 0
Berkshire 01223 34 62 51 0
Berkshire 01224 0 0 0 0
Berkshire 01225 28 32 27 0
Berkshire 01226 45 83 41 1
Berkshire 01230 15 124 100 1
Berkshire 01235 23 53 40 0
Berkshire 01236 11 24 14 0
Berkshire 01237 3 12 7 0
Berkshire 01238 35 68 45 0
Berkshire 01240 14 52 37 0
Berkshire 01242 5 2 1 0
Berkshire 01244 1 4 2 0
Berkshire 01245 2 25 18 0
Berkshire 01247 92 115 91 0
Berkshire 01252 1 12 7 0
Berkshire 01253 5 19 18 0
Berkshire 01254 10 35 27 0
Berkshire 01255 12 22 18 0
Berkshire 01256 10 6 3 0
Berkshire 01257 10 40 31 2
Berkshire 01258 1 23 16 0
Berkshire 01259 1 6 4 0
Berkshire 01260 2 2 2 0
Berkshire 01262 3 34 22 0
Berkshire 01264 0 10 9 0
Berkshire 01266 7 30 20 0
Berkshire 01267 16 76 52 0
Berkshire 01270 7 10 6 0
Berkshire 01343 0 0 0 0
Bristol 02031 Municipal Municipal Municipal Municipal
Bristol 02048 Municipal Municipal Municipal Municipal
Bristol 02356 4 196 149 1




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants Low Rise Participants
Participants Participants (not moderate income) (moderate income)
Bristol 02375 3 158 116 0
Bristol 02702 0 33 29 0
Bristol 02703 21 593 463 2
Bristol 02715 8 55 43 0
Bristol 02717 6 97 67 0
Bristol 02718 Municipal Municipal Municipal Municipal
Bristol 02719 13 184 130 0
Bristol 02720 36 160 73 0
Bristol 02721 55 67 46 0
Bristol 02723 27 40 24 0
Bristol 02724 60 43 26 0
Bristol 02725 93 28 16 0
Bristol 02726 22 143 101 1
Bristol 02740 82 236 178 1
Bristol 02743 10 168 128 0
Bristol 02744 32 49 33 0
Bristol 02745 34 149 94 0
Bristol 02746 18 35 26 0
Bristol 02747 2 62 41 1
Bristol 02748 0 48 34 1
Bristol 02760 Municipal Municipal Municipal Municipal
Bristol 02763 Municipal Municipal Municipal Municipal
Bristol 02764 2 43 34 0
Bristol 02766 4 199 134 0
Bristol 02767 Municipal Municipal Municipal Municipal
Bristol 02769 10 214 164 2
Bristol 02771 34 273 212 0
Bristol 02777 30 180 112 0
Bristol 02779 Municipal Municipal Municipal Municipal
Bristol 02780 Municipal Municipal Municipal Municipal
Bristol 02790 21 204 108 0
Bristol 02791 0 1 1 0
Dukes 02535 1 27 25 0
Dukes 02539 7 82 75 0
Dukes 02557 8 96 89 0
Dukes 02568 4 59 54 0
Dukes 02575 7 92 81 0
Dukes 02713 Municipal Municipal Municipal Municipal
Essex 01810 6 716 550 0
Essex 01830 39 305 263 0
Essex 01832 25 267 229 0
Essex 01833 Municipal Municipal Municipal Municipal
Essex 01834 Municipal Municipal Municipal Municipal




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants Low Rise Participants
Participants Participants (not moderate income) (moderate income)
Essex 01835 17 167 123 0
Essex 01840 6 7 6 0
Essex 01841 100 109 82 0
Essex 01843 63 176 146 1
Essex 01844 68 577 448 2
Essex 01845 8 480 366 1
Essex 01860 Municipal Municipal Municipal Municipal
Essex 01901 94 4 0 0
Essex 01902 60 253 228 0
Essex 01904 24 215 185 0
Essex 01905 43 168 143 0
Essex 01906 22 315 251 1
Essex 01907 4 200 154 0
Essex 01908 2 54 43 0
Essex 01913 12 436 394 0
Essex 01915 27 571 431 1
Essex 01921 0 150 114 0
Essex 01922 1 56 46 0
Essex 01923 Municipal Municipal Municipal Municipal
Essex 01929 13 54 39 0
Essex 01930 99 384 295 1
Essex 01938 Municipal Municipal Municipal Municipal
Essex 01940 Municipal Municipal Municipal Municipal
Essex 01944 1 75 59 0
Essex 01945 Municipal Municipal Municipal Municipal
Essex 01949 Municipal Municipal Municipal Municipal
Essex 01950 8 361 277 1
Essex 01951 1 74 54 0
Essex 01952 24 121 82 0
Essex 01960 Municipal Municipal Municipal Municipal
Essex 01966 11 168 121 1
Essex 01969 Municipal Municipal Municipal Municipal
Essex 01970 66 452 358 0
Essex 01982 4 169 139 2
Essex 01983 62 143 104 1
Essex 01984 4 71 58 0
Essex 01985 1 98 74 0
Franklin 01054 4 49 32 0
Franklin 01072 3 44 30 0
Franklin 01093 3 28 17 0
Franklin 01301 97 236 146 2
Franklin 01330 5 37 31 0
Franklin 01337 14 47 26 1




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants Low Rise Participants
Participants Participants (not moderate income) (moderate income)
Franklin 01338 6 40 25 0
Franklin 01339 10 26 16 0
Franklin 01340 15 36 20 0
Franklin 01341 8 52 37 0
Franklin 01342 2 24 15 0
Franklin 01344 6 24 17 0
Franklin 01346 1 7 0
Franklin 01347 1 1 1 0
Franklin 01349 7 18 14 1
Franklin 01350 1 1 0 0
Franklin 01351 9 57 42 0
Franklin 01354 12 41 30 2
Franklin 01355 2 20 16 0
Franklin 01360 12 80 56 1
Franklin 01364 37 91 61 1
Franklin 01367 5 8 5 0
Franklin 01370 0 11 8 1
Franklin 01373 7 63 19 2
Franklin 01375 11 83 53 0
Franklin 01376 31 73 51 2
Franklin 01378 2 15 11 0
Franklin 01379 2 18 10 0
Hampden 01001 29 195 49 1
Hampden 01008 1 23 15 0
Hampden 01009 2 12 7 0
Hampden 01010 7 85 62 1
Hampden 01011 Municipal Municipal Municipal Municipal
Hampden 01013 Municipal Municipal Municipal Municipal
Hampden 01020 Municipal Municipal Municipal Municipal
Hampden 01022 Municipal Municipal Municipal Municipal
Hampden 01028 10 218 142 0
Hampden 01030 19 115 59 1
Hampden 01034 5 36 28 0
Hampden 01036 6 69 43 1
Hampden 01040 Municipal Municipal Municipal Municipal
Hampden 01041 Municipal Municipal Municipal Municipal
Hampden 01056 45 244 156 1
Hampden 01057 12 163 117 2
Hampden 01069 10 161 127 2
Hampden 01071 2 11 10 0
Hampden 01077 21 135 88 0
Hampden 01079 1 8 6 0
Hampden 01080 7 46 37 0




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants Low Rise Participants
Participants Participants (not moderate income) (moderate income)
Hampden 01081 9 32 20 0
Hampden 01085 1 12 8 0
Hampden 01086 Municipal Municipal Municipal Municipal
Hampden 01089 58 193 57 1
Hampden 01095 11 229 152 1
Hampden 01097 1 3 3 0
Hampden 01103 1 1 0 0
Hampden 01104 143 91 61 0
Hampden 01105 63 10 4 0
Hampden 01106 7 126 39 1
Hampden 01107 89 16 8 0
Hampden 01108 137 70 41 0
Hampden 01109 259 72 41 1
Hampden 01118 44 127 70 1
Hampden 01119 38 85 60 1
Hampden 01128 7 27 12 0
Hampden 01129 17 63 35 0
Hampden 01151 62 43 32 0
Hampden 01521 9 56 42 1
Hampden/HampsH 01050 9 35 25 0
Hampshire 01002 19 432 279 1
Hampshire 01007 24 470 254 1
Hampshire 01012 5 21 17 0
Hampshire 01026 2 19 16 0
Hampshire 01027 50 320 197 2
Hampshire 01032 2 20 9 1
Hampshire 01033 13 139 101 1
Hampshire 01035 4 127 82 0
Hampshire 01038 4 42 24 1
Hampshire 01039 1 30 25 0
Hampshire 01053 3 23 13 1
Hampshire 01060 12 236 155 2
Hampshire 01062 18 193 132 2
Hampshire 01063 0 0 0 0
Hampshire 01070 3 9 7 0
Hampshire 01073 10 123 78 0
Hampshire 01075 Municipal Municipal Municipal Municipal
Hampshire 01084 0 0 0 0
Hampshire 01088 1 11 5 0
Hampshire 01096 3 52 36 0
Hampshire 01098 3 15 11 0
Hampshire 01243 0 9 7 0
Hampshire/Worce|01082 43 142 104 1




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants Low Rise Participants
Participants Participants (not moderate income) (moderate income)
Middlesex 01431 3 30 30 0
Middlesex 01432 6 182 140 0
Middlesex 01434 0 0 0 0
Middlesex 01450 Municipal Municipal Municipal Municipal
Middlesex 01460 Municipal Municipal Municipal Municipal
Middlesex 01463 10 188 144 1
Middlesex 01464 3 115 88 0
Middlesex 01469 0 81 81 0
Middlesex 01474 0 30 30 0
Middlesex 01701 17 652 423 1
Middlesex 01702 31 302 170 0
Middlesex 01718 0 0 0 0
Middlesex 01719 Municipal Municipal Municipal Municipal
Middlesex 01720 0 361 181 0
Middlesex 01721 15 290 179 0
Middlesex 01730 5 169 91 0
Middlesex 01741 2 81 54 0
Middlesex 01742 Municipal Municipal Municipal Municipal
Middlesex 01746 7 309 204 0
Middlesex 01748 6 383 251 0
Middlesex 01749 Municipal Municipal Municipal Municipal
Middlesex 01752 23 502 360 1
Middlesex 01754 4 143 107 1
Middlesex 01760 21 600 421 1
Middlesex 01770 0 96 70 1
Middlesex 01773 1 95 61 0
Middlesex 01775 Municipal Municipal Municipal Municipal
Middlesex 01776 1 280 154 0
Middlesex 01778 3 184 103 0
Middlesex 01801 27 437 325 1
Middlesex 01803 9 526 202 1
Middlesex 01821 12 358 230 0
Middlesex 01824 17 397 283 0
Middlesex 01826 41 372 255 0
Middlesex 01827 1 66 51 0
Middlesex 01850 29 136 120 0
Middlesex 01851 41 138 99 0
Middlesex 01852 22 228 160 0
Middlesex 01854 16 130 104 1
Middlesex 01862 8 112 87 1
Middlesex 01863 7 103 78 0
Middlesex 01864 Municipal Municipal Municipal Municipal
Middlesex 01867 Municipal Municipal Municipal Municipal




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants Low Rise Participants
Participants Participants (not moderate income) (moderate income)
Middlesex 01876 10 350 256 0
Middlesex 01879 8 147 101 0
Middlesex 01880 Municipal Municipal Municipal Municipal
Middlesex 01886 53 345 213 0
Middlesex 01887 Municipal Municipal Municipal Municipal
Middlesex 01890 3 210 120 0
Middlesex 02138 6 148 84 0
Middlesex 02139 2 352 90 0
Middlesex 02140 0 1 0 0
Middlesex 02141 0 1 0 0
Middlesex 02142 0 4 2 0
Middlesex 02143 361 141 98 0
Middlesex 02144 0 20 0 0
Middlesex 02145 37 98 60 0
Middlesex 02148 39 679 580 1
Middlesex 02149 42 205 172 0
Middlesex 02155 22 628 517 0
Middlesex 02176 3 494 382 0
Middlesex 02180 18 250 180 2
Middlesex 02420 1 222 158 0
Middlesex 02421 0 235 154 0
Middlesex 02451 5 153 104 0
Middlesex 02452 2 106 63 0
Middlesex 02453 7 153 85 0
Middlesex 02458 15 71 32 0
Middlesex 02459 0 17 3 0
Middlesex 02460 0 8 0 0
Middlesex 02461 0 5 0 0
Middlesex 02462 0 0 0 0
Middlesex 02464 0 6 2 0
Middlesex 02465 0 14 0 0
Middlesex 02466 0 14 7 0
Middlesex 02468 0 13 5 0
Middlesex 02472 66 495 130 0
Middlesex 02474 17 282 154 1
Middlesex 02476 4 187 104 0
Middlesex 02478 Municipal Municipal Municipal Municipal
Middlesex 02493 0 84 41 0
Middlesex/Norfolk02467 2 200 20 0
Nantucket 02554 4 213 157 0
Nantucket 02564 0 5 5 0
Norfolk 02019 11 271 180 0
Norfolk 02021 5 216 138 0




County

ZIP Code

Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

Eligible Eligible
Participants Participants

Low Rise Participants Low Rise Participants
(not moderate income) (moderate income)

Norfolk 02025 4 144 111 0
Norfolk 02026 6 287 211 0
Norfolk 02030 1 148 109 0
Norfolk 02032 0 13 10 0
Norfolk 02035 67 237 160 0
Norfolk 02038 2 514 326 0
Norfolk 02052 2 186 104 0
Norfolk 02053 8 255 142 1
Norfolk 02054 4 147 105 0
Norfolk 02056 0 255 184 0
Norfolk 02062 Municipal Municipal Municipal Municipal
Norfolk 02067 1 238 119 1
Norfolk 02071 0 7 5 0
Norfolk 02072 19 280 210 0
Norfolk 02081 4 271 184 0
Norfolk 02090 0 636 211 0
Norfolk 02093 2 216 169 1
Norfolk 02169 55 941 820 0
Norfolk 02170 15 147 108 0
Norfolk 02171 9 118 88 0
Norfolk 02184 Municipal Municipal Municipal Municipal
Norfolk 02186 13 237 143 0
Norfolk 02188 14 190 148 0
Norfolk 02189 9 177 138 0
Norfolk 02190 6 279 225 0
Norfolk 02191 11 128 102 0
Norfolk 02322 2 66 52 0
Norfolk 02343 9 119 98 0
Norfolk 02368 30 363 298 3
Norfolk 02445 3 111 55 0
Norfolk 02446 1 89 35 0
Norfolk 02457 Municipal Municipal Municipal Municipal
Norfolk 02481 Municipal Municipal Municipal Municipal
Norfolk 02482 Municipal Municipal Municipal Municipal
Norfolk 02492 53 346 224 0
Norfolk 02494 1 135 85 0
Norfolk 02762 41 127 88 0
Plymouth 02043 Municipal Municipal Municipal Municipal
Plymouth 02045 Municipal Municipal Municipal Municipal
Plymouth 02047 0 2 0 0
Plymouth 02050 5 290 157 0
Plymouth 02061 3 190 137 0
Plymouth 02066 1 278 189 2




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants Low Rise Participants
Participants Participants (not moderate income) (moderate income)
Plymouth 02301 99 361 273 2
Plymouth 02302 53 229 192 4
Plymouth 02324 13 346 264 1
Plymouth 02330 25 180 137 0
Plymouth 02332 3 216 146 0
Plymouth 02333 8 182 127 0
Plymouth 02338 13 182 155 0
Plymouth 02339 2 226 146 2
Plymouth 02341 4 126 86 0
Plymouth 02344 Municipal Municipal Municipal Municipal
Plymouth 02346 Municipal Municipal Municipal Municipal
Plymouth 02347 1 34 29 0
Plymouth 02351 12 232 174 1
Plymouth 02359 3 247 162 0
Plymouth 02360 45 1315 993 2
Plymouth 02364 4 280 197 1
Plymouth 02366 0 0 0 0
Plymouth 02367 0 65 51 0
Plymouth 02370 7 195 146 1
Plymouth 02379 19 123 89 0
Plymouth 02382 7 222 177 0
Plymouth 02538 8 8 6 0
Plymouth 02558 0 2 0 0
Plymouth 02571 18 160 102 1
Plymouth 02576 9 15 10 0
Plymouth 02738 3 138 100 0
Plymouth 02739 2 153 119 0
Plymouth 02770 2 131 102 0
Suffolk 02108 0 6 2 0
Suffolk 02109 0 7 5 0
Suffolk 02110 0 6 3 0
Suffolk 02111 2 15 7 0
Suffolk 02113 0 19 8 0
Suffolk 02114 0 24 8 0
Suffolk 02115 3 35 17 0
Suffolk 02116 0 89 42 0
Suffolk 02118 2 78 46 0
Suffolk 02119 8 15 4 0
Suffolk 02120 0 1 0 0
Suffolk 02121 14 6 2 0
Suffolk 02122 3 13 5 0
Suffolk 02124 89 22 16 0
Suffolk 02125 1 18 4 0




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants Low Rise Participants
Participants Participants (not moderate income) (moderate income)
Suffolk 02126 123 64 47 0
Suffolk 02127 0 14 4 0
Suffolk 02128 5 22 9 0
Suffolk 02129 0 20 7 0
Suffolk 02130 37 208 103 0
Suffolk 02131 132 169 95 0
Suffolk 02132 8 24 6 0
Suffolk 02134 0 4 1 0
Suffolk 02135 1 28 5 0
Suffolk 02136 209 278 172 1
Suffolk 02150 119 73 57 0
Suffolk 02151 124 327 263 0
Suffolk 02152 27 189 146 0
Suffolk 02199 0 1 0 0
Suffolk 02210 0 0 0 0
Suffolk 02215 0 15 10 0
Worcester 01005 5 80 62 0
Worcester 01031 0 12 9 0
Worcester 01037 1 8 5 0
Worcester 01068 2 40 28 0
Worcester 01074 0 3 3 0
Worcester 01083 12 45 34 0
Worcester 01092 7 9 7 0
Worcester 01094 0 1 1 0
Worcester 01331 27 191 137 0
Worcester 01366 1 30 17 0
Worcester 01368 0 15 10 0
Worcester 01420 18 236 236 0
Worcester 01430 Municipal Municipal Municipal Municipal
Worcester 01436 Municipal Municipal Municipal Municipal
Worcester 01438 Municipal Municipal Municipal Municipal
Worcester 01440 34 246 186 1
Worcester 01451 0 132 87 0
Worcester 01452 4 76 52 0
Worcester 01453 369 656 451 2
Worcester 01462 2 160 159 0
Worcester 01467 0 1 1 0
Worcester 01468 Municipal Municipal Municipal Municipal
Worcester 01473 3 143 98 0
Worcester 01475 11 104 79 1
Worcester 01501 32 366 273 3
Worcester 01503 0 44 28 0
Worcester 01504 9 137 105 2




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants Low Rise Participants
Participants Participants (not moderate income) (moderate income)
Worcester 01505 Municipal Municipal Municipal Municipal
Worcester 01506 17 49 43 0
Worcester 01507 17 345 267 1
Worcester 01510 12 188 138 2
Worcester 01515 4 48 32 0
Worcester 01516 10 186 128 0
Worcester 01518 4 76 61 0
Worcester 01519 1 159 106 0
Worcester 01520 Municipal Municipal Municipal Municipal
Worcester 01522 Municipal Municipal Municipal Municipal
Worcester 01523 2 121 89 0
Worcester 01524 22 160 114 1
Worcester 01525 0 6 4 0
Worcester 01527 16 306 232 2
Worcester 01529 1 47 37 0
Worcester 01531 1 17 15 0
Worcester 01532 17 345 261 1
Worcester 01534 4 159 116 1
Worcester 01535 10 77 49 2
Worcester 01536 3 144 107 0
Worcester 01537 3 27 22 0
Worcester 01540 18 211 158 2
Worcester 01541 Municipal Municipal Municipal Municipal
Worcester 01542 6 56 48 0
Worcester 01543 6 178 126 3
Worcester 01545 Municipal Municipal Municipal Municipal
Worcester 01550 46 236 199 1
Worcester 01560 96 63 0
Worcester 01561 1 9 5 0
Worcester 01562 25 263 205 2
Worcester 01564 Municipal Municipal Municipal Municipal
Worcester 01566 15 143 111 1
Worcester 01568 1 197 135 2
Worcester 01569 13 289 184 0
Worcester 01570 34 316 255 2
Worcester 01571 34 213 176 1
Worcester 01581 2 354 265 0
Worcester 01583 Municipal Municipal Municipal Municipal
Worcester 01585 14 67 53 0
Worcester 01588 6 161 127 0
Worcester 01590 7 205 145 0
Worcester 01602 35 379 311 1
Worcester 01603 37 266 224 1




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Electric

Total Income Total Not Income Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants Low Rise Participants
Participants Participants (not moderate income) (moderate income)
Worcester 01604 62 449 361 2
Worcester 01605 49 268 215 0
Worcester 01606 36 334 268 0
Worcester 01607 21 100 77 1
Worcester 01608 45 1 1 0
Worcester 01609 13 193 153 0
Worcester 01610 41 67 56 0
Worcester 01611 6 27 18 0
Worcester 01612 Municipal Municipal Municipal Municipal
Worcester 01740 0 169 110 0
Worcester 01745 0 14 11 0
Worcester 01747 1 111 84 1
Worcester 01756 2 133 89 0
Worcester 01757 9 463 365 1
Worcester 01772 57 242 186 b




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Gas

Total Income Total Not Income  Single Family/Attached Single Family/Attached
County ZIP Code Eligible Eligible Low Rise Participants (not Low Rise Participants
Participants Participants moderate income) (moderate income)

Barnstable 02532 19 104 46 1
Barnstable 02534 1 7 4 0
Barnstable 02536 8 202 77 1
Barnstable 02537 0 32 11 0
Barnstable 02540 2 103 23 2
Barnstable 02543 0 12 0
Barnstable 02553 0 5 1 0
Barnstable 02556 1 45 20 0
Barnstable 02559 0 36 14 0
Barnstable 02561 0 5 1 0
Barnstable 02562 0 19 1
Barnstable 02563 1 110 44 1
Barnstable 02601 4 101 47 1
Barnstable 02630 1 20 5 1
Barnstable 02631 0 84 37 0
Barnstable 02632 4 132 61 p
Barnstable 02633 1 56 27 0
Barnstable 02635 0 60 30 1
Barnstable 02637 0 11 3 0
Barnstable 02638 1 55 23 1
Barnstable 02639 5 64 33 0
Barnstable 02641 0 42 18 0
Barnstable 02642 2 50 15 1
Barnstable 02643 0 3 2 0
Barnstable 02644 0 23 6 0
Barnstable 02645 5 106 42 1
Barnstable 02646 1 34 12 0
Barnstable 02647 0 5 2 0
Barnstable 02648 6 90 43 1
Barnstable 02649 3 250 103 1
Barnstable 02650 0 8 2 0
Barnstable 02651 0 1 1 0
Barnstable 02652 No Gas No Gas No Gas No Gas
Barnstable 02653 0 30 8 0
Barnstable 02655 2 35 13 0
Barnstable 02657 No Gas No Gas No Gas No Gas
Barnstable 02659 1 21 14 0
Barnstable 02660 10 76 35 2
Barnstable 02663 No Gas No Gas No Gas No Gas
Barnstable 02664 45 152 71 0
Barnstable 02666 No Gas No Gas No Gas No Gas
Barnstable 02667 No Gas No Gas No Gas No Gas




County

ZIP Code

Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Total Income
Eligible
Participants

Total Not Income
Eligible
Participants

Gas

Single Family/Attached
Low Rise Participants (not
moderate income)

Single Family/Attached

Low Rise Participants
(moderate income)

Barnstable 02668 0 31 10 1
Barnstable 02669 0 1 1 0
Barnstable 02670 0 44 24 0
Barnstable 02671 0 28 12 0
Barnstable 02672 0 17 7 0
Barnstable 02673 6 116 58 0
Barnstable 02675 2 94 37 0
Berkshire 01029 No Gas No Gas No Gas No Gas
Berkshire 01201 26 186 61 2
Berkshire 01220 2 22 4 0
Berkshire 01222 No Gas No Gas No Gas No Gas
Berkshire 01223 No Gas No Gas No Gas No Gas
Berkshire 01224 0 0 0 0
Berkshire 01225 3 4 6 0
Berkshire 01226 1 36 10 0
Berkshire 01230 1 13 5 1
Berkshire 01235 No Gas No Gas No Gas No Gas
Berkshire 01236 0 0 0 0
Berkshire 01237 1 5 1 0
Berkshire 01238 1 35 10 0
Berkshire 01240 1 20 9 0
Berkshire 01242 0 2 1 0
Berkshire 01244 No Gas No Gas No Gas No Gas
Berkshire 01245 No Gas No Gas No Gas No Gas
Berkshire 01247 6 27 13 0
Berkshire 01252 No Gas No Gas No Gas No Gas
Berkshire 01253 No Gas No Gas No Gas No Gas
Berkshire 01254 No Gas No Gas No Gas No Gas
Berkshire 01255 No Gas No Gas No Gas No Gas
Berkshire 01256 No Gas No Gas No Gas No Gas
Berkshire 01257 No Gas No Gas No Gas No Gas
Berkshire 01258 No Gas No Gas No Gas No Gas
Berkshire 01259 No Gas No Gas No Gas No Gas
Berkshire 01260 0 0 0 0
Berkshire 01262 0 6 1 0
Berkshire 01264 No Gas No Gas No Gas No Gas
Berkshire 01266 No Gas No Gas No Gas No Gas
Berkshire 01267 0 23 10 0
Berkshire 01270 No Gas No Gas No Gas No Gas
Berkshire 01343 No Gas No Gas No Gas No Gas
Bristol 02031 0 9 9 0
Bristol 02048 2 236 236 0
Bristol 02356 2 99 99 0




County

ZIP Code

Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Total Income
Eligible
Participants

Total Not Income
Eligible
Participants

Gas

Single Family/Attached
Low Rise Participants (not
moderate income)

Single Family/Attached

Low Rise Participants
(moderate income)

Bristol 02375 1 61 61 0
Bristol 02702 0 1 0 0
Bristol 02703 6 307 305 2
Bristol 02715 0 4 4 0
Bristol 02717 0 8 5 0
Bristol 02718 0 30 30 0
Bristol 02719 9 195 139 1
Bristol 02720 16 159 82 0
Bristol 02721 126 100 53 1
Bristol 02723 57 44 22 p
Bristol 02724 9 70 33 0
Bristol 02725 2 24 17 0
Bristol 02726 9 165 103 3
Bristol 02740 69 330 251 1
Bristol 02743 9 64 49 0
Bristol 02744 10 57 45 0
Bristol 02745 15 229 169 0
Bristol 02746 5 53 39 0
Bristol 02747 8 115 58 1
Bristol 02748 1 106 63 0
Bristol 02760 0 92 60 0
Bristol 02763 0 6 4 0
Bristol 02764 1 10 10 0
Bristol 02766 5 121 121 0
Bristol 02767 3 41 41 0
Bristol 02769 0 3 3 0
Bristol 02771 1 123 123 0
Bristol 02777 7 177 95 0
Bristol 02779 0 5 5 0
Bristol 02780 14 254 253 1
Bristol 02790 7 189 54 1
Bristol 02791 0 0 0 0
Dukes 02535 No Gas No Gas No Gas No Gas
Dukes 02539 No Gas No Gas No Gas No Gas
Dukes 02557 No Gas No Gas No Gas No Gas
Dukes 02568 No Gas No Gas No Gas No Gas
Dukes 02575 No Gas No Gas No Gas No Gas
Dukes 02713 No Gas No Gas No Gas No Gas
Essex 01810 3 772 767 6
Essex 01830 27 232 165 0
Essex 01832 21 225 147 0
Essex 01833 1 113 82 1
Essex 01834 1 109 81 0




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Gas
Total Income Total Not Income = Single Family/Attached Single Family/Attached
County ZIP Code Eligible Eligible Low Rise Participants (not Low Rise Participants
Participants Participants moderate income) (moderate income)
Essex 01835 13 159 94 0
Essex 01840 0 14 12 2
Essex 01841 66 167 167 0
Essex 01843 28 290 289 1
Essex 01844 37 506 501 5
Essex 01845 6 518 515 2
Essex 01860 4 91 72 0
Essex 01901 94 6 1 0
Essex 01902 19 191 121 0
Essex 01904 3 150 116 0
Essex 01905 6 126 92 0
Essex 01906 4 213 145 0
Essex 01907 0 177 129 0
Essex 01908 1 47 29 0
Essex 01913 7 174 104 1
Essex 01915 26 286 175 0
Essex 01921 0 76 45 0
Essex 01922 0 12 7 0
Essex 01923 1 262 143 1
Essex 01929 2 20 11 0
Essex 01930 14 145 102 0
Essex 01938 1 129 96 0
Essex 01940 2 176 127 0
Essex 01944 2 49 35 1
Essex 01945 1 313 214 1
Essex 01949 0 56 24 0
Essex 01950 102 266 153 0
Essex 01951 0 5 4 0
Essex 01952 25 66 30 0
Essex 01960 14 442 325 1
Essex 01966 0 3 0 0
Essex 01969 1 74 50 0
Essex 01970 25 289 183 2
Essex 01982 5 62 43 0
Essex 01983 1 64 35 0
Essex 01984 0 31 22 0
Essex 01985 0 6 5 0
Franklin 01054 No Gas No Gas No Gas No Gas
Franklin 01072 No Gas No Gas No Gas No Gas
Franklin 01093 0 1 0 0
Franklin 01301 8 24 16 0
Franklin 01330 No Gas No Gas No Gas No Gas
Franklin 01337 No Gas No Gas No Gas No Gas




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Gas

Total Income Total Not Income = Single Family/Attached Single Family/Attached

County ZIP Code Eligible Eligible Low Rise Participants (not Low Rise Participants
Participants Participants moderate income) (moderate income)

Franklin 01338 No Gas No Gas No Gas No Gas
Franklin 01339 No Gas No Gas No Gas No Gas
Franklin 01340 No Gas No Gas No Gas No Gas
Franklin 01341 No Gas No Gas No Gas No Gas
Franklin 01342 0 2 1 0
Franklin 01344 No Gas No Gas No Gas No Gas
Franklin 01346 No Gas No Gas No Gas No Gas
Franklin 01347 0 0 0 0
Franklin 01349 0 0 0 0
Franklin 01350 No Gas No Gas No Gas No Gas
Franklin 01351 0 0 0 0
Franklin 01354 No Gas No Gas No Gas No Gas
Franklin 01355 No Gas No Gas No Gas No Gas
Franklin 01360 No Gas No Gas No Gas No Gas
Franklin 01364 No Gas No Gas No Gas No Gas
Franklin 01367 No Gas No Gas No Gas No Gas
Franklin 01370 No Gas No Gas No Gas No Gas
Franklin 01373 0 3 1 0
Franklin 01375 0 0 0 0
Franklin 01376 2 8 1 0
Franklin 01378 No Gas No Gas No Gas No Gas
Franklin 01379 No Gas No Gas No Gas No Gas
Hampden 01001 5 153 153 0
Hampden 01008 No Gas No Gas No Gas No Gas
Hampden 01009 0 0 0 0
Hampden 01010 No Gas No Gas No Gas No Gas
Hampden 01011 No Gas No Gas No Gas No Gas
Hampden 01013 4 87 87 0
Hampden 01020 3 124 121 3
Hampden 01022 0 4 4 0
Hampden 01028 2 201 201 0
Hampden 01030 1 88 88 0
Hampden 01034 No Gas No Gas No Gas No Gas
Hampden 01036 0 29 29 0
Hampden 01040 Municipal Municipal Municipal Municipal
Hampden 01041 Municipal Municipal Municipal Municipal
Hampden 01056 2 140 139 1
Hampden 01057 0 4 4 0
Hampden 01069 0 1 1 0
Hampden 01071 No Gas No Gas No Gas No Gas
Hampden 01077 0 23 23 0
Hampden 01079 0 0 0 0
Hampden 01080 0 0 0 0




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Gas

Total Income
County ZIP Code Eligible Eligible
Participants Participants

Total Not Income  Single Family/Attached  Single Family/Attached

Low Rise Participants (not = Low Rise Participants
moderate income) (moderate income)

Hampden 01081 No Gas No Gas No Gas No Gas
Hampden 01085 No Gas No Gas No Gas No Gas
Hampden 01086 Municipal Municipal Municipal Municipal
Hampden 01089 8 205 203 2
Hampden 01095 1 136 135 1
Hampden 01097 No Gas No Gas No Gas No Gas
Hampden 01103 0 1 1 0
Hampden 01104 14 89 89 0
Hampden 01105 1 10 10 0
Hampden 01106 2 268 268 0
Hampden 01107 4 27 27 0
Hampden 01108 6 104 104 0
Hampden 01109 33 104 104 0
Hampden 01118 8 142 142 0
Hampden 01119 9 69 69 0
Hampden 01128 1 34 34 0
Hampden 01129 5 61 61 0
Hampden 01151 4 41 41 0
Hampden 01521 No Gas No Gas No Gas No Gas
Hampden/HampsH 01050 No Gas No Gas No Gas No Gas
Hampshire 01002 0 25 14 1
Hampshire 01007 No Gas No Gas No Gas No Gas
Hampshire 01012 No Gas No Gas No Gas No Gas
Hampshire 01026 No Gas No Gas No Gas No Gas
Hampshire 01027 5 99 98 1
Hampshire 01032 No Gas No Gas No Gas No Gas
Hampshire 01033 1 10 10 0
Hampshire 01035 1 5 2 0
Hampshire 01038 0 7 5 0
Hampshire 01039 No Gas No Gas No Gas No Gas
Hampshire 01053 1 10 9 1
Hampshire 01060 3 102 102 0
Hampshire 01062 2 94 94 0
Hampshire 01063 0 0 0 0
Hampshire 01070 No Gas No Gas No Gas No Gas
Hampshire 01073 Municipal Municipal Municipal Municipal
Hampshire 01075 5 140 139 1
Hampshire 01084 No Gas No Gas No Gas No Gas
Hampshire 01088 0 0 0 0
Hampshire 01096 No Gas No Gas No Gas No Gas
Hampshire 01098 No Gas No Gas No Gas No Gas
Hampshire 01243 No Gas No Gas No Gas No Gas
Hampshire/Worce|01082 No Gas No Gas No Gas No Gas




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Gas
Total Income Total Not Income = Single Family/Attached Single Family/Attached
County ZIP Code Eligible Eligible Low Rise Participants (not Low Rise Participants
Participants Participants moderate income) (moderate income)
Middlesex 01431 0 0 0 0
Middlesex 01432 0 82 57 1
Middlesex 01434 0 0 0 0
Middlesex 01450 0 41 28 1
Middlesex 01460 0 100 54 0
Middlesex 01463 1 88 60 1
Middlesex 01464 0 7 4 0
Middlesex 01469 3 46 46 0
Middlesex 01474 0 11 0 0
Middlesex 01701 2 592 257 0
Middlesex 01702 5 263 165 0
Middlesex 01718 0 6 1 0
Middlesex 01719 0 34 25 0
Middlesex 01720 0 225 110 0
Middlesex 01721 2 391 166 0
Middlesex 01730 1 191 103 0
Middlesex 01741 0 52 28 0
Middlesex 01742 1 195 133 0
Middlesex 01746 2 246 151 0
Middlesex 01748 2 299 150 0
Middlesex 01749 1 326 212 0
Middlesex 01752 4 420 258 0
Middlesex 01754 0 131 95 0
Middlesex 01760 7 415 248 1
Middlesex 01770 0 37 25 0
Middlesex 01773 0 51 26 0
Middlesex 01775 0 33 14 0
Middlesex 01776 0 272 121 0
Middlesex 01778 1 153 95 0
Middlesex 01801 4 289 137 0
Middlesex 01803 3 227 114 0
Middlesex 01821 4 332 175 0
Middlesex 01824 3 454 300 1
Middlesex 01826 12 330 208 0
Middlesex 01827 2 23 15 0
Middlesex 01850 25 89 72 0
Middlesex 01851 19 144 84 2
Middlesex 01852 20 214 150 0
Middlesex 01854 22 135 90 1
Middlesex 01862 3 97 67 0
Middlesex 01863 2 104 62 1
Middlesex 01864 0 127 86 0
Middlesex 01867 1 206 150 0




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Gas

Total Not Income
Eligible
Participants

Total Income
Eligible
Participants

Single Family/Attached
Low Rise Participants (not Low Rise Participants

Single Family/Attached
County ZIP Code

moderate income) (moderate income)

Middlesex 01876 9 284 168 0
Middlesex 01879 1 143 79 0
Middlesex 01880 Municipal Municipal Municipal Municipal
Middlesex 01886 7 385 234 0
Middlesex 01887 3 130 96 0
Middlesex 01890 0 185 94 0
Middlesex 02138 3 278 171 0
Middlesex 02139 3 242 142 0
Middlesex 02140 0 8 0 0
Middlesex 02141 0 2 0 0
Middlesex 02142 0 0 0 0
Middlesex 02143 2 339 184 0
Middlesex 02144 0 19 1 0
Middlesex 02145 3 178 115 2
Middlesex 02148 18 351 228 0
Middlesex 02149 9 198 132 0
Middlesex 02155 11 544 374 0
Middlesex 02176 4 357 249 1
Middlesex 02180 2 148 104 1
Middlesex 02420 0 109 59 0
Middlesex 02421 0 139 84 0
Middlesex 02451 0 95 61 1
Middlesex 02452 0 61 34 0
Middlesex 02453 8 200 127 2
Middlesex 02458 2 111 61 0
Middlesex 02459 0 228 126 0
Middlesex 02460 1 87 48 0
Middlesex 02461 0 96 52 0
Middlesex 02462 0 8 7 0
Middlesex 02464 1 22 13 0
Middlesex 02465 0 154 92 0
Middlesex 02466 1 69 47 1
Middlesex 02468 0 96 41 0
Middlesex 02472 2 374 254 0
Middlesex 02474 246 327 231 1
Middlesex 02476 1 224 151 0
Middlesex 02478 0 387 283 0
Middlesex 02493 0 134 73 0
Middlesex/Norfolk02467 0 115 65 0
Nantucket 02554 No Gas No Gas No Gas No Gas
Nantucket 02564 No Gas No Gas No Gas No Gas
Norfolk 02019 4 95 81 1
Norfolk 02021 0 218 218 0




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Gas

Total Income Total Not Income = Single Family/Attached Single Family/Attached
County ZIP Code Eligible Eligible Low Rise Participants (not Low Rise Participants
Participants Participants moderate income) (moderate income)

Norfolk 02025 0 82 45 0
Norfolk 02026 2 370 276 1
Norfolk 02030 0 5 4 0
Norfolk 02032 1 55 54 1
Norfolk 02035 1 174 173 1
Norfolk 02038 1 412 411 1
Norfolk 02052 1 161 161 0
Norfolk 02053 1 130 130 0
Norfolk 02054 1 65 65 0
Norfolk 02056 0 24 24 0
Norfolk 02062 2 378 295 3
Norfolk 02067 2 253 252 1
Norfolk 02071 0 8 8 0
Norfolk 02072 7 261 260 2
Norfolk 02081 1 195 195 0
Norfolk 02090 1 167 104 0
Norfolk 02093 1 58 58 0
Norfolk 02169 57 340 196 3
Norfolk 02170 7 140 85 2
Norfolk 02171 4 126 75 0
Norfolk 02184 5 308 200 2
Norfolk 02186 6 382 273 0
Norfolk 02188 1 104 58 2
Norfolk 02189 3 118 78 0
Norfolk 02190 0 127 85 3
Norfolk 02191 3 89 65 0
Norfolk 02322 0 27 26 1
Norfolk 02343 0 64 64 0
Norfolk 02368 14 499 496 3
Norfolk 02445 1 172 91 0
Norfolk 02446 1 83 46 0
Norfolk 02457 0 1 0 0
Norfolk 02481 1 238 171 0
Norfolk 02482 0 135 90 0
Norfolk 02492 1 272 155 0
Norfolk 02494 0 136 76 0
Norfolk 02762 0 34 7 0
Plymouth 02043 0 220 150 0
Plymouth 02045 3 189 127 2
Plymouth 02047 0 1 1 0
Plymouth 02050 4 290 290 0
Plymouth 02061 0 71 71 0
Plymouth 02066 2 182 181 1




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Gas
Total Income Total Not Income = Single Family/Attached Single Family/Attached
County ZIP Code Eligible Eligible Low Rise Participants (not Low Rise Participants
Participants Participants moderate income) (moderate income)
Plymouth 02301 23 244 240 4
Plymouth 02302 23 151 147 4
Plymouth 02324 1 177 176 1
Plymouth 02330 1 56 31 0
Plymouth 02332 0 123 123 0
Plymouth 02333 4 78 77 1
Plymouth 02338 3 29 29 0
Plymouth 02339 0 142 142 0
Plymouth 02341 0 78 77 0
Plymouth 02344 Municipal Municipal Municipal Municipal
Plymouth 02346 Municipal Municipal Municipal Municipal
Plymouth 02347 1 14 14 0
Plymouth 02351 2 99 62 1
Plymouth 02359 1 99 99 0
Plymouth 02360 5 743 327 0
Plymouth 02364 1 68 40 0
Plymouth 02366 0 0 0 0
Plymouth 02367 0 6 6 0
Plymouth 02370 3 171 117 1
Plymouth 02379 0 49 49 0
Plymouth 02382 1 138 81 0
Plymouth 02538 0 40 27 0
Plymouth 02558 1 12 6 0
Plymouth 02571 4 103 51 1
Plymouth 02576 2 5 4 0
Plymouth 02738 0 59 27 0
Plymouth 02739 1 64 42 0
Plymouth 02770 0 24 17 0
Suffolk 02108 0 6 3 0
Suffolk 02109 0 2 0 0
Suffolk 02110 0 0 0 0
Suffolk 02111 0 4 3 0
Suffolk 02113 0 16 6 0
Suffolk 02114 0 11 3 0
Suffolk 02115 37 8 6 0
Suffolk 02116 0 21 6 0
Suffolk 02118 0 57 10 0
Suffolk 02119 98 146 96 0
Suffolk 02120 1 23 9 0
Suffolk 02121 33 141 110 0
Suffolk 02122 30 202 139 0
Suffolk 02124 151 289 211 0
Suffolk 02125 70 214 148 0




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Gas
Total Income Total Not Income = Single Family/Attached Single Family/Attached
County ZIP Code Eligible Eligible Low Rise Participants (not Low Rise Participants
Participants Participants moderate income) (moderate income)
Suffolk 02126 35 156 131 1
Suffolk 02127 2 339 159 1
Suffolk 02128 15 210 114 0
Suffolk 02129 1 151 84 0
Suffolk 02130 15 401 256 0
Suffolk 02131 29 342 222 3
Suffolk 02132 6 310 203 2
Suffolk 02134 1 57 40 0
Suffolk 02135 246 186 132 0
Suffolk 02136 84 385 292 0
Suffolk 02150 140 103 66 0
Suffolk 02151 16 240 156 2
Suffolk 02152 4 164 113 0
Suffolk 02199 0 0 0 0
Suffolk 02210 0 5 0 0
Suffolk 02215 0 1 0 0
Worcester 01005 No Gas No Gas No Gas No Gas
Worcester 01031 No Gas No Gas No Gas No Gas
Worcester 01037 No Gas No Gas No Gas No Gas
Worcester 01068 No Gas No Gas No Gas No Gas
Worcester 01074 No Gas No Gas No Gas No Gas
Worcester 01083 0 6 5 0
Worcester 01092 0 4 3 0
Worcester 01094 No Gas No Gas No Gas No Gas
Worcester 01331 No Gas No Gas No Gas No Gas
Worcester 01366 No Gas No Gas No Gas No Gas
Worcester 01368 No Gas No Gas No Gas No Gas
Worcester 01420 8 132 131 1
Worcester 01430 No Gas No Gas No Gas No Gas
Worcester 01436 No Gas No Gas No Gas No Gas
Worcester 01438 No Gas No Gas No Gas No Gas
Worcester 01440 0 20 20 0
Worcester 01451 0 13 5 0
Worcester 01452 No Gas No Gas No Gas No Gas
Worcester 01453 9 181 103 1
Worcester 01462 1 64 13 0
Worcester 01467 0 0 0 0
Worcester 01468 No Gas No Gas No Gas No Gas
Worcester 01473 0 11 11 0
Worcester 01475 No Gas No Gas No Gas No Gas
Worcester 01501 1 71 46 1
Worcester 01503 0 6 1 0
Worcester 01504 0 35 17 0




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Gas
Total Income Total Not Income = Single Family/Attached Single Family/Attached
County ZIP Code Eligible Eligible Low Rise Participants (not Low Rise Participants
Participants Participants moderate income) (moderate income)
Worcester 01505 0 17 5 0
Worcester 01506 0 5 4 0
Worcester 01507 No Gas No Gas No Gas No Gas
Worcester 01510 0 67 41 0
Worcester 01515 1 0 0 0
Worcester 01516 No Gas No Gas No Gas No Gas
Worcester 01518 No Gas No Gas No Gas No Gas
Worcester 01519 2 96 69 0
Worcester 01520 0 97 60 0
Worcester 01522 0 0 0 0
Worcester 01523 0 3 3 0
Worcester 01524 0 5 5 0
Worcester 01525 0 1 1 0
Worcester 01527 3 95 61 1
Worcester 01529 0 0 0 0
Worcester 01531 No Gas No Gas No Gas No Gas
Worcester 01532 3 150 82 3
Worcester 01534 0 14 7 0
Worcester 01535 1 12 10 0
Worcester 01536 0 0 0 0
Worcester 01537 0 0 0 0
Worcester 01540 0 0 0 0
Worcester 01541 No Gas No Gas No Gas No Gas
Worcester 01542 0 0 0 0
Worcester 01543 No Gas No Gas No Gas No Gas
Worcester 01545 17 580 419 0
Worcester 01550 6 46 43 0
Worcester 01560 0 8 0 0
Worcester 01561 0 0 0 0
Worcester 01562 0 30 27 0
Worcester 01564 0 0 0 0
Worcester 01566 No Gas No Gas No Gas No Gas
Worcester 01568 0 47 19 1
Worcester 01569 0 106 52 0
Worcester 01570 0 39 30 0
Worcester 01571 0 21 13 1
Worcester 01581 0 234 128 0
Worcester 01583 0 48 29 0
Worcester 01585 2 8 6 0
Worcester 01588 1 83 54 1
Worcester 01590 0 15 8 0
Worcester 01602 10 271 206 1
Worcester 01603 23 196 152 2




Bi-Annual KPI #6: Number of participants (excluding upstream and behavior) by zip code
broken out by: (a) residential sector initiatives subtracting moderate income offering
participants; (b) moderate income offering; and (c) low income initiatives.

Gas
Total Income Total Not Income = Single Family/Attached Single Family/Attached
County ZIP Code Eligible Eligible Low Rise Participants (not Low Rise Participants

Participants Participants moderate income) (moderate income)
Worcester 01604 16 342 255 0
Worcester 01605 10 191 134 1
Worcester 01606 6 247 193 1
Worcester 01607 9 58 39 0
Worcester 01608 0 0 0 0
Worcester 01609 5 145 97 0
Worcester 01610 34 86 58 0
Worcester 01611 0 0 0 0
Worcester 01612 No Gas No Gas No Gas No Gas
Worcester 01740 0 13 2 0
Worcester 01745 0 13 10 0
Worcester 01747 0 7 1 0
Worcester 01756 0 7 6 0
Worcester 01757 3 198 145 0
Worcester 01772 0 85 49 0




Bi-Annual KPI #7: Small business savings, budgets, and participation across all C&l initiatives.

Net Annual Savings (MWh)

Avg % of Savings
from Small
Businesses in
2015-2017

Small Business
Savings

Total Net Annual

Electric .
Savings

Participation

Avg % of
Participation from Small Business
Small Businesses in  Participants
2015-2017

Total
Participants

Total
Incentives

Incentives

Avg % of Incentives
to Small Businesses
in 2015-2017

Small Business
Incentives

New Construction* 7,027 39% 2,746 184 79% 146 3,896,024 42% 1,621,746
Retrofit 57,027 34% 19,670 911 81% 735 14,072,797 45% 6,397,624
Upstream Lighting 49,490 84% 41,627 11,519 94% 10,827 12,460,338 82% 10,210,233
Upstream HVAC 2,340 90% 2,108 532 95% 507 1,064,230 92% 976,274
Turnkey 41,758 99% 41,183 2,087 100% 2,082 27,319,518 99% 26,954,457
Total Small Business 157,642 68% 107,333 15,233 94% 14,297 58,812,907 78% 46,160,335

Net Annual Savings (MMBtus)

Avg % of Savings
from Small
Businesses in
2015-2017

Small Business
Savings

Total Net Annual
Savings

Participation

Avg % of
Participation from
Small Businesses in

2015-2017

Small Business
Participants

Total
Participants

Total
Incentives

Incentives

Avg % of Incentives
to Small Businesses
in 2015-2017

Small Business
Incentives

New Construction* 312,062 36% 111,560 394 86% 338 1,251,233 44% 552,246
Retrofit 575,484 22% 125,414 295 74% 219 2,538,132 30% 757,078
Upstream Lighting 156,959 75% 117,033 341 83% 282 467,725 75% 350,666
Upstream HVAC 286,495 100% 285,369 393 98% 387 354,250 100% 353,609
Turnkey 134,498 78% 105,515 676 95% 642 411,591 90% 368,819
Total Small Business 1,465,497 51% 744,891 2,099 89% 1,868 5,022,931 47% 2,382,418

*For the purposes of this data, New Construction includes Initial Purchase/End of Useful Life




Bi-Annual KPI #7: Small business savings, budgets, and participation across all C&I initiatives.

Electric PA Core Initiative Total Savings  Total Participants Total Incentives

New Construction 212 7 75,466

Retrofit 618 42 248,800

Cape Light Compact Upstream Lighting 676 285 134,434
Upstream HVAC 63 20 32,608

Turnkey 2,086 325 1,375,557

New Construction 4,698 130 3,069,932

Retrofit 19,847 450 6,960,141

Eversource Electric Upstream Lighting 25,888 5,599 7,357,186
Upstream HVAC 1,527 288 617,883

Turnkey 29,005 1,185 19,223,721

New Construction 2,010 46 740,895

Retrofit 35,385 395 6,654,254

National Grid Electric |Upstream Lighting 22,605 5,565 4,902,507
Upstream HVAC 739 221 409,164

Turnkey 10,192 561 6,414,994

New Construction 107 1 9,731

Retrofit 1,177 24 209,603

Unitil Upstream Lighting 321 70 66,211
Upstream HVAC 11 3 4,575

Turnkey 475 16 305,246




Core Initiative

Bi-Annual KPI #7: Small business savings, budgets, and participation across all C&I initiatives.

Total Savings

Total Participants

Total Incentives

New Construction 8,019 62 48,029
Retrofit 65,695 2 114,765
Berkshire Upstream Hot Water 3,665 9 13,776
Upstream Food Service 20,287 35 36,000
Turnkey 9,242 19 65,275
New Construction 83,079 179 392,181
Retrofit 173,359 60 511,702
CMA Upstream Hot Water 25,352 51 67,064
Upstream Food Service 12,872 14 23,000
Turnkey 33,289 128 152,642
New Construction 88,203 124 482,927
Retrofit 262,661 52 432,840
Eversource Upstream Hot Water 33,532 86 71,924
Upstream Food Service 46,996 29 50,300
Turnkey 35,352 262 77,159
New Construction 3,724 5 13,100
Retrofit 23,804 4 66,507
Liberty Upstream Hot Water 538 6 3,994
Upstream Food Service 6,407 8 12,000
Turnkey 7,338 32 43,811
New Construction 129,036 24 314,996
Retrofit 48,992 169 1,362,805
National Grid Upstream Hot Water 93,795 186 307,768
Upstream Food Service 199,668 303 227,950
Turnkey 49,277 235 72,704
New Construction - - -
Retrofit 973 8 49,513
Unitil Upstream Hot Water 77 3 3,199
Upstream Food Service 264 4 5,000

Turnkey




Bi-Annual KPI #8: Report on streetlight conversions

Please see the narrative section in program highlights on streetlight
conversions.
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2019 Statewide Electric Results through Q2 2019

Percent of Goal Achieved

2019 Summary
(January 1, 2019 through June 30, 2019)

6/12 months; 50% of year complete
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2019 Statewide Electric Results through Q2 2019

2019 Summary
(January 1, 2019 through June 30, 2019)

6/12 months; 50% of year complete

Spending ($M) Benefits (SM)
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector
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2019 Statewide Electric Results through Q2 2019

2019 Spending
(January 1, 2019 through June 30, 2019)

Program

Program Planning and

Marketing and

Participant Incentive

Sales, Technical

Evaluation and Market

Total Program Costs

Administration Advertising Assistance & Training Research
Electric Planned 29,513,241 19,828,384 462,532,070 106,982,415 16,165,531 635,021,641
A-Residential 11,783,014 14,240,496 174,722,465 52,146,426 7,670,071 260,562,473
AL - Residential New Buildings 794,062 249,032 13,680,814 1,604,602 - 16,328,510
Ala - Residential New Homes & Renovations 794,062 249,032 13,680,814 1,604,602 - 16,328,510
A2 - Residential Existing Buildings 8,558,842 11,058,670 139,088,666 46,634,672 - 205,340,850
A2a - Residential Coordinated Delivery 3,687,504 2,456,316 67,219,874 13,794,505 - 87,158,199
A2b - Residential Conservation Services (RCS) 884,259 1,741,627 - 15,881,264 - 18,507,149
A2c - Residential Retail 3,392,839 6,746,223 70,455,623 6,171,033 - 86,765,718
A2d - Residential Behavior 298,125 38,842 787,500 9,386,319 - 10,510,785
A2e - Residential Active Demand Reduction 296,116 75,662 625,669 1,401,551 - 2,398,999
A3 - Residential Hard-to-Measure 2,430,109 2,932,79% 21,952,986 3,907,151 7,670,071 38,893,112
A3a - Residential Statewide Marketing - 1,713,675 - - - 1,713,675
A3b - Residential Statewide Database 88,893 - - - - 88,893
A3c - Residential DOER Assessment 1,531,842 - - - - 1,531,842
A3h - Residential R&D and Demonstration 109,889 - 337,706 686,424 - 1,134,019
AA3d - Residential Sponsorships & Subscriptions 85,604 13,758 - 24,058 16,241 139,662
A3e - Residential Workforce Development - - - 255,583 - 255,583
A3f - Residential Evaluation and Market Research - - - - 7,653,830 7,653,830
A3g - Residential EEAC Consultants 450,389 - - - - 450,389
A3i - Residential HEAT Loan 103,492 186,176 21,615,280 1,891,086 - 23,796,035
A3 - Residential Education 60,000 1,019,185 - 1,050,000 - 2,129,185
B - Income Eligible 3,518,381 1,017,229 51,843,030 12,914,380 1,929,366 71,222,387
B1- Income Eligible Existing Buildings 2,711,900 709,376 51,843,030 12,855,039 - 68,119,346
Bla - Income Eligible Coordinated Delivery 2,711,900 709,376 51,843,030 12,855,039 - 68,119,346
B1b - Income Eligible Active Demand Reduction - - - - - -
B2 - Income Eligible Hard-to-Measure 806,480 307,853 - 59,341 1,929,366 3,103,041
B2a - Income Eligible Statewide Marketing - 306,785 - - - 306,785
B2b - Income Eligible Statewide Database 19,801 - - - - 19,801
B2c - Income Eligible DOER Assessment 410,250 - - - - 410,250
B2d - Income Eligible & Subscriptions 17,424 1,069 - 6,841 353 25,687
B2e - Income Eligible Workforce Development - - - 52,500 - 52,500
B2f - Income Eligible Evaluation and Market Research - - - - 1,929,013 1,929,013
B2g - Income Eligible Energy Affordability Network 359,005 - - - - 359,005
C- Commercial & Industrial 14,211,846 4,570,659 235,966,574 41,921,609 6,566,093 303,236,781
C1- C&I New Buildings 920,926 651,803 14,065,987 5,502,546 - 21,141,262
Cla - C&I New Buildings & Major Renovations 920,926 651,803 14,065,987 5,502,546 - 21,141,262
C2.- C& Existing Buildings 11,140,360 3,071,029 221,300,587 35,391,400 - 270,903,376
C2a - C&I Existing Building Retrofit 8,608,235 2,650,601 178,102,824 26,313,258 - 215,674,918
C2b - C&I New & Replacement i 2,190,576 346,837 37,728,578 7,786,577 - 48,052,567
C2c - C&I Active Demand Reduction 341,550 73,591 5,469,185 1,291,565 - 7,175,891
C3 - C&l Hard-to-Measure 2,150,560 847,827 600,000 1,027,663 6,566,093 11,192,143
C3a - C&I Statewide Marketing - 818,957 - - - 818,957
C3b - C&I Statewide Database 43,059 - - - - 43,059
C3c - C&I DOER Assessment 1,684,529 - - - - 1,684,529
C3d-c&l & Subscriptions 162,223 18,869 - 24,772 31,278 237,143
C3e - C&I Workforce Development - 5,000 - 447,175 - 452,175
C3f - C&I Evaluation and Market Research - - - - 6,534,815 6,534,815
C3g - C&I EEAC C¢ 204,650 - - - - 204,650
C3h - C&I R&D and Demonstration 56,099 5,000 600,000 555,716 - 1,216,816
A-Residential 6,806,946 3,167,645 90,693,011 14,599,373 1,999,935 117,266,910
AL - Residential New Buildings 359,299 90,898 5,107,988 673,774 - 6,231,960
Ala - Residential New Homes & Renovations 359,299 90,898 5,107,988 673,774 - 6,231,960
A2 - Residential Existing Buildings 4,666,473 2,429,255 74,661,252 12,504,952 27,584 94,289,516
A2a - Residential Coordinated Delivery 1,676,475 600,297 37,809,540 4,229,949 0 44,316,260
A2b - Residential Conservation Services (RCS) 518,190 768,797 3,995 4,939,462 - 6,230,445
A2c - Residential Retail 1,556,850 1,050,012 33,634,218 1,892,226 27,223 38,160,529
A2d - Residential Behavior 848,814 5,569 3,113,499 804,603 362 4,772,847
A2e - Residential Active Demand Reduction 66,143 4,580 100,000 638,712 - 809,434
A3 - Residential Hard-to-Measure 1,781,175 647,492 10,923,771 1,420,647 1,972,350 16,745,435
A3a - Residential Statewide Marketing - 510,305 - - - 510,305
A3b - Residential Statewide Database 10,565 - - - - 10,565
A3c - Residential DOER Assessment 1,522,220 - - - - 1,522,220
A3h - Residential R&D and Demonstration 39,271 - - 63,494 - 102,765
A3d - Residential Sponsorships & Subscriptions 89,833 6,947 - - 8,390 105,170
A3e - Residential Workforce Development - - - 173,790 - 173,790
A3f - Residential Evaluation and Market Research 42 - - 406 1,963,960 1,964,408
A3g - Residential EEAC Consultants 19,028 - - - - 19,028
A3i - Residential HEAT Loan 72,021 16,921 10,923,771 820,132 - 11,832,845
A3 - Residential Education 28,194 113,318 - 362,826 - 504,339
B - Income Eligible 1,687,580 291,500 18,834,632 4,155,540 401,929 25,371,181
B1- Income Eligible Existing Buildings 1,177,624 195,656 18,834,632 4,155,537 0 24,363,448
Bla - Income Eligible Coordinated Delivery 1,177,624 195,656 18,834,632 4,155,537 0 24,363,448
B1b - Income Eligible Active Demand Reduction - - - - - -
B2 - Income Eligible Hard-to-Measure 509,956 95,845 - 4 401,929 1,007,733
B2a - Income Eligible Statewide Marketing - 95,227 - - - 95,227
B2b - Income Eligible Statewide Database 946 - - - - 946
B2c - Income Eligible DOER Assessment 376,734 - - - - 376,734
B2d - Income Eligible & Subscriptions 19,959 617 - - 2,057 22,634
B2e - Income Eligible Workforce Development - - - 4 - 4
B2f - Income Eligible Evaluation and Market Research - - - - 399,872 399,872
B2g - Income Eligible Energy Affordability Network 112,317 - - - - 112,317
C- Commercial & Industrial 6,922,983 709,675 60,653,354 16,209,201 3,246,255 87,741,467
C1- C&I New Buildings 599,297 78,995 1,631,033 2,361,899 36,891 4,708,115
Cla - C&I New Buildings & Major Renovations 599,297 78,995 1,631,033 2,361,899 36,891 4,708,115
C2.- C&l Existing Buildings 4,552,341 381,387 59,022,321 13,318,538 15,390 77,289,978
C2a - C&I Existing Building Retrofit 3,649,400 280,772 42,077,225 9,591,384 9,490 55,608,271
C2b - C&I New & Replacement i 730,157 92,922 17,376,082 3,499,437 8,275 21,706,872
C2c - C&I Active Demand Reduction 172,784 7,694 (430,986) 227,717 (2,374) (25,165)
C3 - C&l Hard-to-Measure 1,771,345 249,293 - 528,763 3,193,973 5,743,374
C3a - C&I Statewide Marketing - 237,360 - - - 237,360
C3b - C&I Statewide Database 9,590 - - - - 9,590
C3c - C&I DOER Assessment 1,643,158 - - - - 1,643,158
C3d-c&l & Subscriptions 111,868 11,850 - 24,124 32,521 180,363
C3e - C&I Workforce Development - 83 - 431,008 - 431,091
C3f - C&I Evaluation and Market Research - - - - 3,161,453 3,161,453
C3g - C&I EEAC C¢ - - - - - -
C3h - C&I R&D and Demonstration 6,729 - - 73,632 - 80,361




2019 Statewide Electric Results through Q2 2019

2019 Spending
(January 1, 2019 through June 30, 2019)
Program Program Planningand | Marketingand | o sales, Technical Evaluation and Market || oo cocts
Administration Advertising Assistance & Training Research
YTD as Percentage to Planned 52% 21% 37% 33% 35% 36%
A - Residential 58% 22% 52% 28% 26% 45%
Al - Residential New Buildings 45% 37% 37% 42% 0% 38%
Ala - Residential New Homes & Renovations 45% 37% 37% 42% 0% 38%
A2 - Residential Existing Buildings 55% 22% 54% 27% 0% 46%
A2a - Residential Coordinated Delivery 45% 24% 56% 31% 0% 51%
A2b - Residential Conservation Services (RCS) 59% 44% 0% 31% 0% 34%
A2c - Residential Retail 46% 16% 48% 31% 0% 44%
A2d - Residential Behavior 285% 14% 395% 9% 0% 45%
A2e - Residential Active Demand Reduction 22% 6% 16% 46% 0% 34%
A3 - Residential Hard-to-Measure 73% 22% 50% 36% 26% 43%
A3a - Residential Statewide Marketing 0% 30% 0% 0% 0% 30%
A3b - Residential Statewide Database 12% 0% 0% 0% 0% 12%
A3c - Residential DOER Assessment 99% 0% 0% 0% 0% 99%
A3h - Residential R&D and Demonstration 36% 0% 0% 9% 0% 9%
A3d - Residential ips & Subscriptions 105% 50% 0% 0% 52% 75%
A3e - Residential Workforce Development 0% 0% 0% 68% 0% 68%
A3f - Residential Evaluation and Market Research 0% 0% 0% 0% 26% 26%
A3g - Residential EEAC Consultants 4% 0% 0% 0% 0% 4%
A3i - Residential HEAT Loan 70% 9% 51% 43% 0% 50%
A3 - Residential Education 47% 11% 0% 35% 0% 24%
B - Income Eligible 48% 29% 36% 32% 21% 36%
B1 - Income Eligible Existing Buildings 43% 28% 36% 32% 0% 36%
Bla - Income Eligible Coordinated Delivery 43% 28% 36% 32% 0% 36%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0% 0% 0%
B2 - Income Eligible Hard-to-Measure 63% 31% 0% 0% 21% 32%
B2a - Income Eligible Statewide Marketing 0% 31% 0% 0% 0% 31%
B2b - Income Eligible Statewide Database 5% 0% 0% 0% 0% 5%
B2c - Income Eligible DOER Assessment 92% 0% 0% 0% 0% 92%
B2d - Income Eligible ips & Subscriptions 115% 58% 0% 0% 583% 88%
B2e - Income Eligible Workforce Development 0% 0% 0% 0% 0% 0%
B2f - Income Eligible Evaluation and Market Research 0% 0% 0% 0% 21% 21%
B2g - Income Eligible Energy Affordability Network 31% 0% 0% 0% 0% 31%
C - Commercial & Industrial 49% 16% 26% 39% 49% 29%
C1 - C&I New Buildings 65% 12% 12% 43% 0% 22%
Cla - C&I New Buildings & Major Renovations 65% 12% 12% 43% 0% 22%
C2 - C& Existing Buildings 41% 12% 27% 38% 0% 29%
C2a - C&I Existing Building Retrofit 42% 11% 24% 36% 0% 26%
C2b - C&I New & Replacement Equipment 33% 27% 46% 45% 0% 45%
C2c - C&I Active Demand Reduction 51% 10% -8% 18% 0% 0%
C3 - C&I Hard-to-Measure 82% 29% 0% 51% 49% 51%
C3a - C&I Statewide Marketing 0% 29% 0% 0% 0% 29%
C3b - C&I Statewide Database 22% 0% 0% 0% 0% 22%
C3c - C&I DOER Assessment 98% 0% 0% 0% 0% 98%
C3d-c&l ips & Subscriptions 69% 63% 0% 97% 104% 76%
C3e - C&I Workforce Development 0% 2% 0% 96% 0% 95%
C3f - C&I Evaluation and Market Research 0% 0% 0% 0% 48% 48%
C3g - C&I EEAC C 0% 0% 0% 0% 0% 0%
C3h - C&I R&D and Demonstration 12% 0% 0% 13% 0% 7%




2019 Statewide Electric Results through Q2 2019

2019 Savings
(January 1, 2019 through June 30, 2019)
. Net Summer Capacity Net Annual Energy Net Lifetime Energy
Program Participants (kw) (MWh) (MWh)

Electric Planned 5,693,961 163,646 1,131,614 10,714,785
A - Residential 5,645,872 61,701 408,833 1,804,394
Al - Residential New Buildings 11,946 2,130 11,204 144,253
Ala - Residential New Homes & Renovations 11,946 2,130 11,204 144,253
A2 - Residential Existing Buildings 5,633,926 59,571 397,629 1,660,140
A2a - Residential Coordinated Delivery 48,078 10,794 83,545 424,412

A2b - Residential Conservation Services (RCS) - - - -
A2c - Residential Retail 4,168,748 30,189 182,558 1,104,202
A2d - Residential Behavior 1,417,100 18,587 131,526 131,526
B - Income Eligible 27,600 5,406 36,197 351,809
B1 - Income Eligible Existing Buildings 27,600 5,406 36,197 351,809
Bla - Income Eligible Coordinated Delivery 27,600 5,406 36,197 351,809
C - Commercial & Industrial 20,490 96,539 686,584 8,558,582
C1 - C&I New Buildings 862 5,845 49,604 784,958
Cla - C&I New Buildings & Major Renovations 862 5,845 49,604 784,958
C2 - C&I Existing Buildif 19,628 90,695 636,980 7,773,625
C2a - C&I Existing Building Retrofit 7,102 61,138 481,833 5,968,253
C2b - C&I New & Replacement Equipment 12,526 29,557 155,147 1,805,372
AlS 3,679,029 30,926 205,273 935,191
Al - Residential New Buildings 3,086 573 3,666 46,530
Ala - Residential New Homes & Renovations 3,086 573 3,666 46,530
A2 - Residential Existing Buildings 3,675,943 30,353 201,607 888,661
A2a - Residential Coordinated Delivery 28,677 5,889 44,287 193,127

A2b - Residential Conservation Services (RCS) 2,997 - - -
A2c - Residential Retail 2,374,302 17,661 108,119 646,334
A2d - Residential Behavior 1,269,967 6,803 49,201 49,201
B - Income Eligible 10,201 1,780 12,731 99,175
B1 - Income Eligible Existing Buildings 10,201 1,780 12,731 99,175
Bla - Income Eligible Coordinated Delivery 10,201 1,780 12,731 99,175
C - Commercial & Industrial 19,912 25,061 171,562 1,987,117
C1 - C&I New Buildings 117 746 6,548 110,685
Cla - C&I New Buildings & Major Renovations 117 746 6,548 110,685
C2 - C&I Existing Buildings 19,795 24,314 165,014 1,876,432
C2a - C&I Existing Building Retrofit 2,401 11,968 105,356 1,222,908
C2b - C&I New & Replacement Equipment 17,394 12,346 59,658 653,524
D as Percentage to Planned b 6
A - Residential 65% 50% 50% 52%
Al - Resi ial New Buildi 26% 27% 33% 32%
Ala - Residential New Homes & Renovations 26% 27% 33% 32%
A2 - Resi ial Existing Buildii 65% 51% 51% 54%
A2a - Residential Coordinated Delivery 60% 55% 53% 46%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0%
A2c - Residential Retail 57% 59% 59% 59%
A2d - Residential Behavior 90% 37% 37% 37%
B - Income Eligible 37% 33% 35% 28%
B1 - Income Eligible Existing Buildings 37% 33% 35% 28%
Bla - Income Eligible Coordinated Delivery 37% 33% 35% 28%
C-C ial & Industrial 97% 26% 25% 23%
C1 - C&I New Buildings 14% 13% 13% 14%
Cla - C&I New Buildings & Major Renovations 14% 13% 13% 14%
C2 - C&I Existing Buildings 101% 27% 26% 24%
C2a - C&l Existing Building Retrofit 34% 20% 22% 20%
C2b - C&I New & Replacement Equipment 139% 42% 38% 36%




2019 Statewide Electric Results through Q2 2019

2019 Benefits
(January 1, 2019 through June 30, 2019)

Total Energy Total Capacity Total Other y Total Non Resource
Program N N Total Gas Benefits
Benefits Benefits Resource Benefits Benefits

Electric Planned 1,233,557,611 537,235,250 257,523,785 (123,758,959) 301,988,452
A - Residential 223,928,494 97,307,252 243,841,757 (8,073,795) 51,599,805
Al - Residential New Buildings 16,349,516 11,029,573 20,997,058 12,162 4,059,553
Ala - Residential New Homes & Renovations 16,349,516 11,029,573 20,997,058 12,162 4,059,553
A2 - Residential Existing Buildings 207,578,977 86,277,679 222,844,700 (8,085,957) 47,540,252
A2a - Residential Coordinated Delivery 52,012,997 17,571,128 182,582,369 7,354,848 31,529,493

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 140,302,189 56,966,579 39,481,327 (15,440,805) 16,010,759

A2d - Residential Behavior 15,262,851 8,925,576 781,004 - -

A2e - Residential Active Demand Reduction 941 2,814,395 - - -
B - Income Eligible 40,653,784 16,704,563 46,521,063 695,426 63,890,904
B1 - Income Eligible Existing Buildings 40,653,784 16,704,563 46,521,063 695,426 63,890,904
Bla - Income Eligible Coordinated Delivery 40,653,784 16,704,563 46,521,063 695,426 63,890,904

B1b - Income Eligible Active Demand Reduction - - - - -
C - Commercial & Industrial 968,975,334 423,223,435 (32,839,035) (116,380,590) 186,497,744
C1 - C&I New Buildings 85,412,863 31,099,187 (4,235,778) (5,944,710) 3,555,242
Cla - C&I New Buildings & Major Renovations 85,412,863 31,099,187 (4,235,778) (5,944,710) 3,555,242
C2 - C&I Existing Buildil 883,562,471 392,124,248 (28,603,256) (110,435,880) 182,942,502
C2a - C&I Existing Building Retrofit 676,935,601 249,934,570 (24,648,750) (109,217,896) 181,292,753
C2b - C&I New & Replacement Equipment 206,683,697 111,003,255 (3,954,506) (1,217,984) 1,649,749

C2c - C&I Active Demand Reduction (56,827) 31,186,423 - - -
Al 117,429,736 47,419,196 66,783,416 (7,892,498) 32,693,156
Al - Residential New Buildings 5,316,988 2,532,281 3,288,321 - 1,601,404
Ala - Residential New Homes & Renovations 5,316,988 2,532,281 3,288,321 - 1,601,404
A2 - Residential Existing Buildings 112,112,748 44,886,915 63,495,095 (7,892,498) 31,091,752
A2a - Residential Coordinated Delivery 24,109,312 9,000,862 65,421,437 1,802,032 22,700,956

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 82,292,190 31,899,494 (1,926,342) (9,694,530) 8,390,796

A2d - Residential Behavior 5,711,233 3,191,651 - - -

A2e - Residential Active Demand Reduction 13 794,908 - - -
B - Income Eligible 11,829,224 4,351,945 18,149,130 312,147 24,843,530
B1 - Income Eligible Existing Buildings 11,829,224 4,351,945 18,149,130 312,147 24,843,530
Bla - Income Eligible Coordinated Delivery 11,829,224 4,351,945 18,149,130 312,147 24,843,530

B1b - Income Eligible Active Demand Reduction - - - - -
C - Commercial & Industrial 227,657,169 102,954,505 (13,736,957) (16,833,125) 43,334,231
C1 - C&I New Buildings 12,075,401 3,908,859 (247,833) (1,964,338) 410,698
Cla - C&I New Buildings & Major Renovations 12,075,401 3,908,859 (247,833) (1,964,338) 410,698
C2 - C&I Existing Buildings 215,581,768 99,045,646 (13,489,124) (14,868,787) 42,923,533
C2a - C& Existing Building Retrofit 140,543,296 44,070,896 (12,271,777) (14,476,381) 41,759,838
C2b - C&I New & Replacement Equipment 75,037,876 44,044,764 (1,217,347) (392,406) 1,163,696

C2c - C&I Active Demand Reduction 596 10,929,986 - - -
D as Percentage to Planned 0% 6
A- idential 52% 49% 27% 98% 63%
Al - Resi New Buildi 33% 23% 16% 0% 39%
Ala - Residential New Homes & Renovations 33% 23% 16% 0% 39%
A2 - Residential Existing Buildings 54% 52% 28% 98% 65%
A2a - Residential Coordinated Delivery 46% 51% 36% 25% 72%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0%
A2c - Residential Retail 59% 56% -5% 63% 52%
A2d - Behavior 37% 36% 0% 0% 0%
A2e - Residential Active Demand Reduction 1% 28% 0% 0% 0%
B - Income Eligible 29% 26% 39% 45% 39%
B1 - Income Eligible Existing 29% 26% 39% 45% 39%
Bla - Income Eligible Coordinated Delivery 29% 26% 39% 45% 39%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0% 0%
C-C ial & Industrial 23% 24% 42% 14% 23%
C1 - C&I New Buildings 14% 13% 6% 33% 12%
Cla - C&I New Buildings & Major Renovations 14% 13% 6% 33% 12%
C2 - C&l Existing Buildings 24% 25% 47% 13% 23%
C2a - C&l Existing Building Retrofit 21% 18% 50% 13% 23%
C2b - C&I New & Replacement Equipment 36% 40% 31% 32% 71%
C2c - C&I Active Demand Reduction -1% 35% 0% 0% 0%




2019 Statewide Electric Results through Q2 2019

2019 Lifetime Savings (MWh) by Program Administrator

(January 1, 2019 through June 30, 2019)

Program National Grid Eversource Unitil Cape Light Compact | Statewide Electric
Electric Planned 1,553,162 1,231,164 14,968 141,866 2,941,161
A- idential 1,037,304 649,334 7,459 110,297 1,804,394
Al - Residential New Buildings 48,000 82,065 388 13,800 144,253
Ala - Residential New Homes & Renovations 48,000 82,065 388 13,800 144,253
A2 - Residential Existing Buildings 989,304 567,269 7,071 96,497 1,660,140
A2a - Residential Coordinated Delivery 223,968 149,901 1,612 48,931 424,412

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 689,374 366,158 5,056 43,614 1,104,202
A2d - Residential Behavior 75,961 51,210 403 3,952 131,526
B - Income Eligible 194,703 138,775 797 17,535 351,809
B1 - Income Eligible Existing Buildings 194,703 138,775 797 17,535 351,809
Bla - Income Eligible Coordinated Delivery 194,703 138,775 797 17,535 351,809
C-C ial & Industrial 3,845,229 4,460,667 57,626 195,060 8,558,582
C1 - C&I New Buildings 321,156 443,056 6,713 14,033 784,958
Cla - C&I New Buildings & Major Renovations 321,156 443,056 6,713 14,033 784,958
C2 - C&I Existing Buildings 3,524,073 4,017,611 50,913 181,027 7,773,625
C2a - C&l Existing Building Retrofit 2,599,676 3,173,416 37,523 157,637 5,968,253
C2b - C&I New & Replacement Equipment 924,397 844,196 13,390 23,390 1,805,372
A- idential 512,050 399,788 4,977 18,376 935,191
Al - Residential New Buildings 2T 16,907 143 3,907 46,530
Ala - Residential New Homes & Renovations 25,573 16,907 143 3,907 46,530
A2 - Residential Existing Buildings 486,476 382,881 4,834 14,469 888,661
A2a - Residential Coordinated Delivery 89,062 90,320 1,215 12,530 193,127

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 363,281 277,494 3,620 1,940 646,334
A2d - Residential Behavior 34,133 15,068 - - 49,201
B - Income Eligible 42,571 50,578 301 5,726 99,175
B1 - Income Eligible Existing Buildings 42,571 50,578 301 5,726 99,175
Bla - Income Eligible Coordinated Delivery 42,571 50,578 301 5,726 99,175
C-C ial & Industrial 906,417 1,015,455 25,324 39,920 1,987,117
C1 - C&I New Buildings 29,266 78,357 1,601 1,461 110,685
Cla - C&I New Buildings & Major Renovations 29,266 78,357 1,601 1,461 110,685
C2 - C&I Existing Buildings 877,151 937,098 23,723 38,459 1,876,432
C2a - C&l Existing Building Retrofit 547,396 630,468 16,181 28,863 1,222,908
C2b - C&I New & Replacement Equipment 329,755 306,630 7,543 9,596 653,524
\YTD as Percentage to Planned 38% 43% 46% 18% 39%
A - Residential 49% 62% 67% 17% 52%
Al - Residential New Buildings 53% 21% 37% 28% 32%
Ala - Residential New Homes & Renovations 53% 21% 37% 28% 32%
A2 - Residential Existing Buildings 49% 67% 68% 15% 54%
A2a - Residential Coordinated Delivery 40% 60% 75% 26% 46%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0%
A2c - Residential Retail 53% 76% 72% 4% 59%
A2d - Residential Behavior 45% 29% 0% 0% 37%
B - Income Eligible 22% 36% 38% 33% 28%
B1 - Income Eligible Existing Buildings 22% 36% 38% 33% 28%
Bla - Income Eligible Coordinated Delivery 22% 36% 38% 33% 28%
C-C & Industrial 24% 23% 44% 20% 23%
C1 - C&I New Buildi 9% 18% 24% 10% 14%
Cla - C&I New Buildings & Major Renovations 9% 18% 24% 10% 14%
C2 - C&I Existing Buildil 25% 23% 47% 21% 24%
C2a - C&I Existing Building Retrofit 21% 20% 43% 18% 20%
C2b - C&I New & Replacement Equipment 36% 36% 56% 41% 36%




2019 Statewide Electric Term Results through Q2 2019

Three-Year Cumulative Summary
(January 1, 2019 through June 30, 2019)

6/36 months; 17% of term complete

Spending (SM) Benefits (SM)
u v u v
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector
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2019 Statewide Electric Term Results through Q2 2019

Three-Year Cumulative Summary

(January 1, 2019 through June 30, 2019)

6/36 months; 17% of term complete

Sector

Participants

Total Program Costs

Net Summer Capacity
(kw)

Net Annual Energy
(MWh)

Net Lifetime Energy
(MWh)

Total Benefits

A - Residential

14,035,012 776,293,081 159,182 1,019,094 4,061,277 1,856,637,322
B - Income Eligible 83,285 223,611,461 15,073 100,198 1,028,973 507,940,847
C - Commercial & Industrial 62,571 970,042,675 309,358 2,306,673 30,536,082 4,647,235,767
A - Residential 3,679,812 117,266,910 30,926 205,273 935,191 256,433,006
B - Low-Income 10,201 25,371,181 1,780 12,731 99,175 59,485,976
C - Commercial & Industrial 19,912 87,741,467 25,061 171,562 1,987,117 343,375,823
Cumulative Plan-Term to Date % of Planned 26% 12% 12% 11% 8% 9%
A - Residential 26% 15% 19% 20% 23% 14%
B - Low-Income 12% 11%

12%

13%

10%

C - Commercial & Industrial

32%

9%

8%

7%

7%

12%
7%




2019 Statewide Electric Results through Q2 2019

Quarterly Summary
(January 1, 2019 through June 30, 2019)

Spending (SM) Benefits (SM)
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2019 Statewide Electric Results through Q2 2019

Quarterly Summary
(January 1, 2019 through June 30, 2019)

Spending
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2
A - Residential 260,562,473 47,996,464 117,266,910 - - 258,599,507 - - - - 257,131,102 -
B - Income Eligible 71,222,387 9,596,722 25,371,181 - - 75,110,919 - - - - 77,278,155 -
C - Commercial & Industrial 303,236,781 34,561,441 87,741,467 - - 337,763,914 - - - - 329,041,980 -
Grand Total 635,021,641 92,154,627 230,379,559 e e 671,474,339 e e e e 663,451,238 e
Benefits
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2
A - Residential 608,603,512 130,946,505 256,433,006 611,690,401 636,343,409
B - Income Eligible 168,465,740 32,133,355 59,485,976 172,952,473 166,522,635
|C - Commercial & Industrial 1,429,476,887 123,087,084 343,375,823 1,761,190,694 1,456,568,186
|Grand Total 2,206,546,139 286,166,944 659,294,805 2,545,833,568 2,259,434,230
Annual MWh Savings
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2
A - Residential 408,830 81,968 205,273 344,691 265,574
B - Income Eligible 36,197 8,176 12,731 33,520 30,481
|C»Commercia| & Industrial 685,846 59,782 171,562 911,635 709,191
|Grand Total 1,130,873 149,926 389,567 1,289,846 1,005,246
Lifetime MWh Savings
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2
A - Residential 1,804,390 397,079 935,191 1,375,650 881,237
B - Income Eligible 351,809 113,561 99,175 341,962 335,201
|C - Commercial & Industrial 8,557,844 708,670 1,987,117 13,057,692 8,920,546
|Grand Total 10,714,044 1,219,310 3,021,483 14,775,304 10,136,984
Participants
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2
A - Residential 5,655,654 2,264,846 3,679,812 4,710,030 3,669,328
B - Income Eligible 27,600 6,125 10,201 27,785 27,900
|C - Commercial & Industrial 20,838 7,994 19,912 20,780 20,954
|Grand Total 5,704,092 2,278,964 3,709,925 4,758,594 3,718,182




2019 Statewide Gas Results through Q2 2019

Percent of Goal Achieved

2019 Summary
(January 1, 2019 through June 30, 2019)

6/12 months; 50% of year complete
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Three-Year Cumulative Summary
(January 1, 2019 through June 30, 2019)
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2019 Statewide Gas Results through Q2 2019

2019 Summary
(January 1, 2019 through June 30, 2019)

6/12 months; 50% of year complete

Spending (SM) Benefits (SM)
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector
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2019 Statewide Gas Results through Q2 2019

2019 Spending
(January 1, 2019 through June 30, 2019)
Program Planning and Marketing and . Sales, Technical Assistance | Evaluation and Market
Program e e pant Incentive < Total Program Costs
Administration Advertising & Training Research
Planned 2019 10,604,320 9,061,225 178,723,872 54,355,329 6,749,309 259,494,054
A - Residential 5,648,705 5,457,608 101,194,976 32,145,723 3,158,376 147,605,389
Al - Residential New Buildings 380,676 88,047 10,295,163 1,084,619 = 11,848,505
Ala - Residential New Homes & Renovations 380,676 88,047 10,295,163 1,084,619 - 11,848,505
A2 - Residential Existing Buildings 4,052,631 3,821,991 89,632,334 30,535,059 = 128,042,016
A2a - Residential Coordinated Delivery 2,092,938 1,466,580 59,822,188 9,285,250 - 72,666,956
A2b - Residential Conservation Services (RCS) 800,260 1,026,048 - 15,661,126 - 17,487,434
A2c - Residential Retail 969,265 1,300,016 29,810,147 1,548,208 - 33,627,636
A2d - Residential Behavior 190,168 29,347 - 4,040,475 - 4,259,990
A3 - Residential Hard-to-Measure 1,215,397 1,547,569 1,267,480 526,045 3,158,376 7,714,867
A3a - Residential Statewide Marketing 1,169 1,320,527 - - - 1,321,696
A3b - Residential Statewide Database 61,258 - - - - 61,258
A3c - Residential DOER Assessment 738,647 - - - - 738,647
A3h - Residential R&D and Demonstration 25,143 - - 121,822 - 146,965
A3d - Residential Sponsorships & Subscriptions 55,796 10,999 - 687 5,000 72,481
A3e - Residential rkforce D« - - - 243,520 - 243,520
A3f - Residential Evaluation and Market Research - - - - 3,153,376 3,153,376
A3g - Residential EEAC Ct 326,051 - - - - 326,051
A3i - Residential HEAT Loan 7,333 53,118 1,267,480 141,967 - 1,469,897
A3j - Residential Education - 162,926 - 18,050 - 180,976
B - Income Eligible 2,267,045 927,187 43,530,217 9,502,105 1,281,192 57,507,747
B1 - Income Eligible Existing Buildings 1,727,621 726,221 43,530,217 9,473,025 = 55,457,083
Bla - Income Eligible Coordinated Delivery 1,727,621 726,221 43,530,217 9,473,025 - 55,457,083
B2 - Income Eligible Hard-to-Measure 539,425 200,967 - 29,081 1,281,192 2,050,664
B2a - Income Eligible Statewide Marketing 1,253 198,739 - - - 199,991
B2b - Income Eligible ide Database 18,887 - - - - 18,887
B2c - Income Eligible DOER Assessment 288,544 - - - - 288,544
B2d - Income Eligible Sponsorships & Subscriptions 19,191 2,228 - 273 - 21,691
B2e - Income Eligible Workforce Development - - - 28,808 - 28,808
B2f - Income Eligible Evaluation and Market Research - - - - 1,281,192 1,281,192
B2g - Income Eligible Energy Affordability Network 211,550 - - - - 211,550
C - Commercial & Industrial 2,688,569 2,676,430 33,998,678 12,707,500 2,309,741 54,380,919
C1 - C&I New Buildings 356,597, 521,993 6,195,342 1,748,216 = 8,822,148
Cla - C&I New Buildings & Major Renovations 356,597 521,993 6,195,342 1,748,216 - 8,822,148
€2 - C& Existing Buildings 1,827,206 1,885,179 27,803,336 10,536,910 = 42,052,631
C2a - C&I Existing Building Retrofit 1,252,008 1,475,214 19,692,864 7,129,048 - 29,549,133
C2b - C&I New & Replacement Equipment 575,198 409,965 8,110,472 3,407,862 - 12,503,497
C3 - C&I Hard-to-Measure 504,766 269,259 = 422,375 2,309,741 3,506,140
C3a - C&I Statewide Marketing 2,650 262,041 - - - 264,691
C3b - C&I Statewide Database 13,824 - - - - 13,824
C3c - C&I DOER Assessment 341,665 - - - - 341,665
C3d - C&I Sponsorships & Subscriptions 32,059 7,218 - 188 5,000 44,465
C3e - C&I Workforce Development - - - 133,690 - 133,690
c3f-cal ion and Market Research - - - - 2,304,741 2,304,741
C3g - C&I EEAC Consultants 78,996 - - - - 78,996
C3h - C&I R&D and Demonstration 35,572 - - 288,496 - 324,068
A - Residential 3,144,195 1,193,331 58,290,126 12,317,819 605,029 75,550,500
Al - Residential New Buildings 145,411 127,957 2,731,101 442,328 536 3,447,334
Ala - Residential New Homes & Renovations 145,411 127,957 2,731,101 442,328 536 3,447,334
A2 - Residential Existing Buildings 2,035,325 738,196 55,036,195 11,691,124 10,591 69,511,431
A2a - Residential Coordinated Delivery 1,029,915 298,814 39,216,703 4,133,214 6,621 44,685,267
A2b - Residential Conservation Services (RCS) 359,346 197,018 163,354 6,962,127 1,488 7,683,333
A2c - Residential Retail 438,672 239,488 14,468,946 390,404 2,483 15,539,992
A2d - Residential Behavior 207,392 2,877 1,187,192 205,378 - 1,602,839
A3 - Residential Hard-to-Measure 963,460 327,178 522,830 184,367 593,901 2,591,736
A3a - Residential de Marketing 552 300,446 - 2 - 301,000
A3b - Residential Statewide Database 7,304 - - - - 7,304
A3c - Residential DOER 750,843 - - - - 750,843
A3h - Residential R&D and Demonstration 7,580 - - 6,995 - 14,575
A3d - Residential ips & Subscriptions 71,558 3,252 - - 4,429 79,239
A3e - Residential Workforce Development 437 - - 140,098 - 140,534
A3f - Residential ion and Market Research - - - - 589,472 589,472
A3g - Residential EEAC Consultants 123,285 - - - - 123,285
A3i - Residential HEAT Loan 1,902 23,324 522,830 37,273 - 585,329
A3j - Residential Education - 155 - - - 155
B - Income Eligible 1,058,139 179,013 12,743,484 2,899,331 221,970 17,101,936
B1 - Income Eligible Existing Buildings 697,803 89,107 12,743,484 2,887,087 3,928 16,421,409
Bla - Income Eligible Coordinated Delivery 697,803 89,107 12,743,484 2,887,087 3,928 16,421,409
B2 - Income Eligible Hard-to-Measure 360,335 89,906 - 12,244 218,042 680,527
B2a - Income Eligible Statewide Marketing 147 89,048 - - - 89,195
B2b - Income Eligible Statewide Database 2,191 - - - - 2,191
B2c - Income Eligible DOER 289,173 - - - - 289,173
B2d - Income Eligible Sponsorships & Subscriptions. 24,611 858 - - 1,848 27,317
B2e - Income Eligible Workforce Development - - - 12,244 - 12,244
B2f - Income Eligible Evaluation and Market Research - - - - 216,194 216,194
B2g - Income Eligible Energy Affordability Network 44,214 - - R R 44,214
C - Commercial & Industrial 1,220,943 483,495 5,986,684 5,673,550 659,896 14,024,568
C1 - C&I New Buildings 157,189 58,154 503,317 676,264 453 1,395,378
Cla - C&I New Buildings & Major Renovations 157,189 58,154 503,317 676,264 453 1,395,378
C2 - C&I Existing Buildings 723,594 323,197 5,483,368 4,923,734 12,938 11,466,831
C2a - C&l Existing Building Retrofit 544,161 212,357 3,590,795 2,968,479 2,778 7,318,570
C2b - C&I New & Replacement Equipment 179,433 110,840 1,892,573 1,955,255 10,160 4,148,262
C3 - C&I Hard-to-Measure. 340,160 102,143 = 73,552 646,505 1,162,359
C3a - C&I Statewide Marketing 1,068 99,316 - - - 100,385
C3b - C&I Statewide Database 4,074 - - - - 4,074
C3c - C&I DOER 267,791 - - - - 267,791
C3d - C&I Sponsorships & Subscriptions 27,508 2,827 - 1,314 10,290 41,938
C3e - C&I rkforce D« - - - 66,336 - 66,336
C3f - C&I Evaluation and Market Research (849) - - - 636,215 635,366
C3g - C&I EEAC C 33,167 - - - - 33,167
C3h - C&I R&D and Demonstration 7,400 - - 5,902 - 13,302




2019 Statewide Gas Results through Q2 2019

2019 Spending
(January 1, 2019 through June 30, 2019)
Program Planning and Marketing and . Sales, Technical Assistance | Evaluation and Market
Program e pant Incentive Total Program Costs
Advertising Research
YTD as Percentage to Planned 1% 20% 43% 38% 22% 41%
A - Residential 56% 22% 58% 38% 19% 51%
A1l - Residential New Buildings 38% 145% 27% 41% 0% 29%
Ala - Residential New Homes & Renovations 38% 145% 27% 41% 0% 29%
A2 - Residential Existing Buildings 50% 19% 61% 38% 0% 54%
A2a - Residential Coordinated Delivery 49% 20% 66% 45% 0% 61%
A2b - Residential Conservation Services (RCS) 45% 19% 0% 44% 0% 44%
A2c - Residential Retail 45% 18% 49% 25% 0% 46%
A2d - Residential Behavior 109% 10% 0% 5% 0% 38%
A3 - Residential Hard-to-Measure 79% 21% 41%. 35% 19% 34%
A3a - Residential Statewide Marketing 47% 23% 0% 0% 0% 23%
A3b - Residential Statewide Database 12% 0% 0% 0% 0% 12%
A3c - Residential DOER Assessment 102% 0% 0% 0% 0% 102%
A3h - Residential R&D and Demonstration 30% 0% 0% 6% 0% 10%
A3d - Residential Sponsorships & Subscriptions 128% 30% 0% 0% 89% 109%
A3e - Residential rkforce D« 0% 0% 0% 58% 0% 58%
A3f - Residential Evaluation and Market Research 0% 0% 0% 0% 19% 19%
A3g - Residential EEAC Consultants 38% 0% 0% 0% 0% 38%
A3i - Residential HEAT Loan 26% 44% 41% 26% 0% 40%
A3j - Residential Education 0% 0% 0% 0% 0% 0%
B - Income Eligible 47% 19% 29% 31% 17% 30%
B1 - Income Eligible Existing Buildings 40% 12% 29% 30% 0% 30%
B1la - Income Eligible Coordinated Delivery 40% 12% 29% 30% 0% 30%
B2 - Income Eligible Hard-to-Measure 67% 45% 0% 42% 17% 33%
B2a - Income Eligible Statewide Marketing 12% 45% 0% 0% 0% 45%
B2b - Income Eligible Statewide Database 12% 0% 0% 0% 0% 12%
B2c - Income Eligible DOER Assessment 100% 0% 0% 0% 0% 100%
B2d - Income Eligible Sponsorships & Subscriptions 128% 38% 0% 0% 0% 126%
B2e - Income Eligible Workforce Development 0% 0% 0% 43% 0% 43%
B2f - Income Eligible Evaluation and Market Research 0% 0% 0% 0% 17% 17%
B2g - Income Eligible Energy Affordability Network 21% 0% 0% 0% 0% 21%
C - Commercial & Industrial 45% 18% 18% 45% 29% 26%
C1 - C&I New Buildings 44% 11% 8% 39% 0% 16%
Cla - C&I New Buildings & Major Renovations 44% 11% 8% 39% 0% 16%
C2 - C&I Existing Buildings 40% 17% 20% 47% 0% 27%
C2a - C&I Existing Building Retrofit 43% 14% 18% 42% 0% 25%
C2b - C&I New & Replacement Equipment 31% 27% 23% 57% 0% 33%
C3 - C&I Hard-to-Measure 67% 38% 0% 17% 28% 33%
C3a - C&I Statewide Marketing 40% 38% 0% 0% 0% 38%
C3b - C&I Statewide Database 29% 0% 0% 0% 0% 29%
C3c - C&I DOER Assessment 78% 0% 0% 0% 0% 78%
C3d - c&l ips & Subscriptions 86% 39% 0% 699% 206% 94%
C3e - C&I Workforce Development 0% 0% 0% 50% 0% 50%
C3f - C&I Evaluation and Market Research 0% 0% 0% 0% 28% 28%
C3g - C&I EEAC Consultants 42% 0% 0% 0% 0% 42%
C3h - C&I R&D and Demonstration 21% 0% 0% 2% 0% 4%




2019 Statewide Gas Results through Q2 2019

2019 Savings
(January 1, 2019 through June 30, 2019)
Program Partici| Net Annual Natural Gas (Therms) Net Lifetime Natural Gas (Therms)

Gas Planned 809,767 31,540,461 411,083,504
Al 788,792 15,797,811 180,553,615
Al - Residential New Buildil 7,070 1,177,798 25,616,960
Ala - Residential New Homes & Renovations 7,070 1,177,798 25,616,960
A2 - Residential Existing Buildi 781,722 14,620,013 154,936,655
A2a - Residential Coordinated Delivery 65,069 5,226,324 105,626,578

A2b - Residential Conservation Services (RCS) - - -
A2c - Residential Retail 50,087 2,565,697 42,482,085
A2d - Residential Behavior 666,566 6,827,992 6,827,992
B - Income Eligible 13,701 2,296,352 45,024,648
B1 - Income Eligible Existing Buildil 13,701 2,296,352 45,024,648
Bla - Income Eligible Coordinated Delivery 13,701 2,296,352 45,024,648
C - Commercial & ial 7,274 13,446,298 185,505,242
C1 - C&I New Buildings 679 2,393,061 43,565,263
Cla - C&I New Buildings & Major Renovations 679 2,393,061 43,565,263
C2 - C&I Existing Buildings 6,595 11,053,237 141,939,979
C2a - C&I Existing Building Retrofit 4,145 7,761,888 91,512,176
C2b - C&I New & Replacement Equipment 2,451 3,291,348 50,427,803
A- idential 614,172 10,929,563 100,322,004
A1 - Residential New Buildings 1,470 283,990 6,318,185
Ala - Residential New Homes & Renovations 1,470 283,990 6,318,185
A2 - Residential Existing Buildings 612,702 10,645,573 94,003,818
A2a - Residential Coordinated Delivery 26,579 3,151,090 64,027,150

A2b - Residential Conservation Services (RCS) 8,466 - -
A2c - Residential Retail 18,789 1,401,906 23,884,091
A2d - Residential Behavior 558,868 6,092,577 6,092,577
B - Income Eligible 3,849 1,577,835 31,519,857
B1 - Income Eligible Existing Buildings 3,849 1,577,835 31,519,857
Bla - Income Eligible Coordinated Delivery 3,849 1,577,835 31,519,857
C-C ial & Industrial 2,058 1,687,647 23,770,408
C1 - C&I New Buildings 98 149,035 1,993,700
Cla - C&I New Buildings & Major Renovations 98 149,035 1,993,700
C2 - C&I Existing Buildings 1,960 1,538,612 21,776,709
C2a - C&l Existing Building Retrofit 973 932,474 12,539,507
C2b - C&I New & Replacement Equipment 987 606,137 9,237,202
\YTD as Percentage to Planned 77% 45% 38%
A - Residential 78% 69% 56%
Al - Residential New Buildings 21% 24% 25%
Ala - Residential New Homes & Renovations 21% 24% 25%
A2 - Residential Existing Buildings 78% 73% 61%
A2a - Residential Coordinated Delivery 41% 60% 61%
A2b - Residential Conservation Services (RCS) 0% 0% 0%
A2c - Residential Retail 38% 55% 56%
A2d - Residential Behavior 84% 89% 89%
B - Income Eligible 28% 69% 70%
B1 - Income Eligible Existing Buildings 28% 69% 70%
Bla - Income Eligible Coordinated Delivery 28% 69% 70%
C - Commercial & Industrial 28% 13% 13%
C1 - C&I New Buildi 14% 6% 5%
Cla - C&I New Buildings & Major Renovations 14% 6% 5%
C2 - C&I Existing Buildil 30% 14% 15%
C2a - C&l Existing Building Retrofit 23% 12% 14%
C2b - C&I New & Replacement Equipment 40% 18% 18%




2019 Statewide Gas Results through Q2 2019

2019 Benefits

(January 1, 2019 through June 30, 2019)

Program Total Energy Benefits Total Ca;?acitv Total Other I.Resource Total Gas Benefits Total Non Resource
Benefits Benefits Benefits

Gas Planned 13,512,584 12,105,718 23,415,781 560,891,253 149,056,204
A - Residential 11,447,094 8,781,285 6,323,291 252,736,608 69,198,879
Al - Residential New Buildings 1,246,394 974,911 = 34,732,596 13,926,066
Ala - Residential New Homes & Renovations 1,246,394 974,911 - 34,732,596 13,926,066
A2 - Residential Existing Buildings 10,200,699 7,806,373 6,323,291 218,004,012 55,272,812
A2a - Residential Coordinated Delivery 8,768,970 6,339,097 6,008,603 147,808,631 39,047,683

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 1,431,730 1,467,276 314,688 59,600,781 16,225,129

A2d - Residential Behavior - - - 10,594,600 -
B - Income Eligible 2,025,848 3,277,152 473,879 62,806,462 62,319,875
B1 - Income Eligible Existing Buildings 2,025,848 3,277,152 473,879 62,806,462 62,319,875
Bla - Income Eligible Coordinated Delivery 2,025,848 3,277,152 473,879 62,806,462 62,319,875
C-C ial & Industrial 39,643 47,282 16,618,611 245,348,183 17,537,450
C1 - C&I New Buildings - - 150,130 56,040,849 1,637,716
Cla - C&I New Buildings & Major Renovations - - 150,130 56,040,849 1,637,716
C2 - C&I Existing Buildif 39,643 47,282 16,468,481 189,307,334 15,899,734
C2a - C&I Existing Building Retrofit 17,753 30,517 16,038,276 126,386,703 15,899,734

C2b - C&I New & Replacement Equipment 21,890 16,765 430,205 62,920,630 -
AlS 7,251,407 5,271,100 3,404,427 140,625,818 26,892,134
Al - Residential New Buildings 265,438 167,904 - 8,596,098 2,960,777
Ala - Residential New Homes & Renovations 265,438 167,904 - 8,596,098 2,960,777
A2 - Residential Existing Buildings 6,985,969 5,103,196 3,404,427 132,029,720 23,931,357
A2a - Residential Coordinated Delivery 6,473,931 4,640,962 3,385,775 89,601,689 17,320,364

A2b - Residential Conservation Services (RCS) - - - - -
A2c - Residential Retail 512,038 462,234 18,652 32,974,531 6,610,992

A2d - Residential Behavior - - - 9,453,499 -
ble 1,081,477 1,735,062 23,480 44,303,643 22,964,378
B1 - Income Eligible Existing Buildings 1,081,477 1,735,062 23,480 44,303,643 22,964,378
Bla - Income Eligible Coordinated Delivery 1,081,477 1,735,062 23,480 44,303,643 22,964,378
C-C ial & Industrial 357,368 5,223 3,999,064 30,690,625 4,897,512
C1 - C&I New Buildings = = 74,729 2,554,251 1,334,405
Cla - C&I New Buildings & Major Renovations - - 74,729 2,554,251 1,334,405
C2 - C&I Existing Buildings 357,368 5,223 3,924,336 28,136,374 3,563,108
C2a - C&I Existing Building Retrofit 350,541 - 3,566,498 16,861,679 3,563,108

C2b - C&I New & Replacement Equipment 6,827 5,223 357,838 11,274,695 -
D as Pe age to Pla ed 64% 8% % 8% 0
A= 63% 60% 54% 56% 39%
Al - Residential New Buildil 21% 17% 0% 25% 21%
Ala - Residential New Homes & Renovations 21% 17% 0% 25% 21%
A2 - Residential Existing Buildi 68% 65% 54% 61% 43%
A2a - Residential Coordinated Delivery 74% 73% 56% 61% 44%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0%
A2c - Residential Retail 36% 32% 6% 55% 41%
A2d - Residential Behavior 0% 0% 0% 89% 0%
B - Income Eligible 53% 53% 5% 71% 37%
B1 - Income Eligible Existing Buildi 53% 53% 5% 71% 37%
Bla - Income Eligible Coordinated Delivery 53% 53% 5% 71% 37%
C-C cial & Industrial 901% 11% 24% 13% 28%
C1 - C&I New Buildings 0% 0% 50% 5% 81%
Cla - C&I New Buildings & Major Renovations 0% 0% 50% 5% 81%
C2 - C&I Existing Buildings 901% 11% 24% 15% 22%
C2a - C&I Existing Building Retrofit 1975% 0% 22% 13% 22%
C2b - C&I New & Replacement Equipment 31% 31% 83% 18% 0%




2019 Statewide Gas Results through Q2 2019

2019 Lifetime Savings (Therms) by Program Administrator
(January 1, 2019 through June 30, 2019)

Program National Grid | Eversource Unitil CMA Berkshire Liberty Statewide Gas

Gas Planned 211,020,140 90,835,431 2,541,543 95,346,487 5,792,370 5,547,534 | 411,083,504
A - Residential 106,277,516 30,126,614 957,020 38,117,612 2,409,998 2,664,855 | 180,553,615
Al - Residential New Buildings 14,883,228 4,542,000 76,032 5,670,900 261,506 183,293 25,616,960
Ala - Residential New Homes & Renovations 14,883,228 4,542,000 76,032 5,670,900 261,506 183,293 25,616,960

A2 - Residential Existing Buildings 91,394,288 25,584,614 880,988 32,446,712 2,148,492 2,481,561 154,936,655
A2a - Residential Coordinated Delivery 60,445,594 17,033,022 686,444 24,168,332 1,421,943 1,871,244 105,626,578

A2b - Residential Conservation Services (RCS) - - - - - - -

A2c - Residential Retail 26,053,161 7,358,616 177,472 7,734,972 600,941 556,923 42,482,085

A2d - Residential Behavior 4,895,533 1,192,976 17,072 543,408 125,608 53,395 6,827,992

B - Income Eligible 23,937,173 9,132,435 452,373 9,678,598 691,939 1,132,131 45,024,648
B1 - Income Eligible Existing Buildings 23,937,173 9,132,435 452,373 9,678,598 691,939 1,132,131 45,024,648
Bla - Income Eligible Coordinated Delivery 23,937,173 9,132,435 452,373 9,678,598 691,939 1,132,131 45,024,648

C-C ial & Industrial 80,805,451 51,576,382 1,132,150 47,550,278 2,690,433 1,750,548 | 185,505,242
C1 - C&I New Buildings 20,986,333 12,368,194 539,651 9,261,933 355,565 53,587 43,565,263
Cla - C&I New Buildings & Major Renovations 20,986,333 12,368,194 539,651 9,261,933 355,565 53,587 43,565,263

C2 - C&I Existing Buildif 59,819,118 39,208,188 592,500 38,288,344 2,334,868 1,696,961 141,939,979
C2a - C&I Existing Building Retrofit 39,787,293 25,860,386 138,388 23,090,766 1,231,915 1,403,427 91,512,176

C2b - C&I New & Replacement Equipment 20,031,825 13,347,802 454,112 15,197,579 1,102,953 293,534 50,427,803

A - Residential 58,055,228 15,727,350 489,077 22,583,275 1,498,290 1,968,785 | 100,322,004
Al - Residential New Buildings 2,428,077 1,889,333 49,224 1,668,971 51,241 231,340 6,318,185
Ala - Residential New Homes & Renovations 2,428,077 1,889,333 49,224 1,668,971 51,241 231,340 6,318,185

A2 - Residential Existing Buildings 55,627,151 13,838,017 439,853 20,914,304 1,447,049 1,737,445 94,003,818
A2a - Residential Coordinated Delivery 36,609,195 9,227,110 276,487 16,005,031 689,922 1,219,404 64,027,150

A2b - Residential Conservation Services (RCS) - - - - - - -

A2c - Residential Retail 13,449,671 4,086,615 163,365 4,909,273 757,127 518,041 23,884,091

A2d - Residential Behavior 5,568,285 524,291 - - - - 6,092,577

B - Income Eligible 23,991,183 4,207,802 56,250 2,236,404 208,060 820,159 31,519,857
B1 - Income Eligible Existing Buildings 23,991,183 4,207,802 56,250 2,236,404 208,060 820,159 31,519,857
Bla - Income Eligible Coordinated Delivery 23,991,183 4,207,802 56,250 2,236,404 208,060 820,159 31,519,857

C-C ial & Industrial 9,567,158 6,402,140 262,693 4,928,359 1,752,800 857,259 23,770,408
C1 - C&I New Buildings 803,492 466,763 - 720,284 - 3,161 1,993,700
Cla - C&I New Buildings & Major Renovations 803,492 466,763 - 720,284 - 3,161 1,993,700

C2 - C&I Existing Buildil 8,763,666 5,935,377 262,693 4,208,075 1,752,800 854,098 21,776,709
C2a - C&I Existing Building Retrofit 3,858,803 3,855,935 34,111 2,776,069 1,302,032 712,557 12,539,507

C2b - C&I New & Replacement Equipment 4,904,862 2,079,442 228,581 1,432,007 450,768 141,541 9,237,202

D as Perce age to Pla ed 43% 9% % % 60% 66% 8%
A - Residential 55% 52% 51% 59% 62% 74% 56%
Al - Resi ial New Buildi 16% 42% 65% 29% 20% 126% 25%

Ala - Residential New Homes & Renovations 16% 42% 65% 29% 20% 126% 25%

A2 - Resi ial Existing Buildings 61% 54% 50% 64% 67% 70% 61%

A2a - Residential Coordinated Delivery 61% 54% 40% 66% 49% 65% 61%

A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0% 0% 0%

A2c - Residential Retail 52% 56% 92% 63% 126% 93% 56%

A2d - Residential Behavior 114% 44% 0% 0% 0% 0% 89%

B - Income Eligible 100% 46% 12% 23% 30% 72% 70%
B1 - Income Eligible Existing Buildings 100% 46% 12% 23% 30% 72% 70%

Bla - Income Eligible Coordinated Delivery 100% 46% 12% 23% 30% 72% 70%

C-C ial & Industrial 12% 12% 23% 10% 65% 49% 13%
C1 - C&I New Buildings 4% 4% 0% 8% 0% 6% 5%

Cla - C&I New Buildings & Major Renovations 4% 4% 0% 8% 0% 6% 5%

C2 - C&I Existing Buildings 15% 15% 44% 11% 75% 50% 15%

C2a - C&l Existing Building Retrofit 10% 15% 25% 12% 106% 51% 14%

C2b - C&I New & Replacement Equipment 24% 16% 50% 9% 41% 48% 18%




2019 Statewide Gas Term Results through Q2 2019

Three-Year Cumulative Summary
(January 1, 2019 through June 30, 2019)

6/36 months; 17% of term complete
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2019 Statewide Gas Term Results through Q2 2019

Three-Year Cumulative Summary
(January 1, 2019 through June 30, 2019)

6/36 months; 17% of term complete

. Net Annual Natural Gas| Net Lifetime Natural )
Sector Participants Total Program Costs Total Benefits
(Therms) Gas (Therms)

2019-2021 Planned 2,441,046 799,425,678 96,462,193 1,249,959,422 2,322,198,810
A - Residential 2,376,761 457,400,681 48,684,533 550,138,816 1,065,509,880
B - Income Eligible 42,070 174,482,900 6,905,391 135,447,341 397,113,230
C - Commercial & Industrial 22,215 167,542,097 40,872,269 564,373,265 859,575,701
A - Residential 614,172 75,550,500 10,929,563 100,322,004 183,444,886
B - Low-Income 3,849 17,101,936 1,577,835 31,519,857 70,108,041
C - Commercial & Industrial 2,058 14,024,568 1,687,647 23,770,408 39,949,792

Cumulative Plan-Term to Date % of Planned 25% 13% 15% 12% 13%
A - Residential 26% 17% 22% 18% 17%
B - Low-Income 9% 10% 23% 23% 18%
C - Commercial & Industrial 9% 8% 4% 4% 5%




2019 Statewide Gas Results through Q2 2019

Quarterly Summary
(January 1, 2019 through June 30, 2019)

Spending (SM) Benefits (SM)
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2019 Statewide Gas Results through Q2 2019

Quarterly Summary
(January 1, 2019 through June 30, 2019)

Spending
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 147,605,389 33,219,226 75,550,500 152,957,368 = 156,837,925
B - Income Eligible 57,507,747 6,606,011 17,101,936 58,174,881 - 58,800,272
|C - Commercial & Industrial 54,380,919 6,122,964 14,024,568 56,046,066 - 57,115,112
|Grand Total 259,494,054 45,948,200 | 106,677,005 267,178,315 - 272,753,309
Benefits
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 348,487,156 73,401,077 183,444,886 354,976,992 362,045,732
B - Income Eligible 130,903,215 21,034,941 70,108,041 132,731,317 133,478,698
|C - Commercial & Industrial 279,591,169 19,208,925 39,949,792 287,331,779 292,652,753
|Grand Total 758,981,540 113,644,942 293,502,719 775,040,088 788,177,182
Annual Therm Savings
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 15,797,811 3,934,605 10,929,563 16,382,843 16,503,880
B - Income Eligible 2,296,352 312,010 1,577,835 2,321,535 2,287,504
|C - Commercial & Industrial 13,446,298 925,373 1,687,647 13,632,332 13,793,639
|Grand Total 31,540,461 5,171,988 14,195,045 32,336,710 32,585,022
Lifetime Therm Savings
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 180,553,615 40,791,853 100,322,004 183,436,773 186,148,428
B - Income Eligible 45,024,648 6,690,975 31,519,857 45,471,340 44,951,353
|C - Commercial & Industrial 185,505,242 13,045,660 23,770,408 188,329,307 190,538,716
|Grand Total 411,083,504 60,528,488 155,612,269 417,237,421 421,638,497
Participants
Sector 2019 2020 2021
Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4 Planned Ql Q2 Q3 Q4
A - Residential 788,792 671,936 614,172 792,335 795,634
B - Income Eligible 13,701 5,131 3,849 14,515 13,854
| C - Commercial & Industrial 7,274 2,645 2,058 7,443 7,498
|Grand Total 809,767 679,712 620,079 814,293 816,986




Statewide Electric and Gas Results through Q2 2019

Three-Year Cumulative Greenhouse Gas Emissions Reductions
(January 1, 2019 through June 30, 2019)

6/36 months; 17% of term complete

Net Annual Energy Net Annual Natural Gas Net Annual Oil
Sector (MWh) (Therms) (MMBTU) NOX SO02 co2
A - Residential 1,044,130 45,864,018 1,149,358 285 6,585,640 1,197,417
B - Income Eligible 103,056 7,013,396 223,788 28 454,578 130,599
C - Commercial & Industrial 2,306,736 12,146,612 (367,000) 399 2,439 1,239,448
A - Residential 211,378 9,901,479 100,863 62 406,771 242,971
B - Low-Income 13,201 1,594,044 25,747 1 67,639 3,999
C - Commercial & Industrial 171,833 922,886 (54,822) 31 - 95,157
Cumulative Plan-Term to Date % of Planned 11% 19% 7% 13% 7% 13%
A - Residential 20% 22% 9% 22% 6% 20%
B - Low-Income 13% 23% 12% 4% 15% 3%
C - Commercial & Industrial 7% 8% 15% 8% 0% 8%

CO2 Emissions Reductions (Short Tons)

3,000,000

2,500,000

2,000,000

1,500,000

1,000,000

500,000

N R —

w
8

Results Relative to Goal

8%
Residential Low-Income ca&l

Total

Results by Sector

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

C&l, 28%

Res, 71%

The Program Administrators have worked with DEP to properly capture the full impact of energy efficiency measures on GHG emissions. These reductions are calculated using factors
prepared by DEP, which are based on adjusted gross annual electric energy, natural gas, oil, and propane savings. For projected emissions reductions in future years for the electric sector,

Program Administrators are using values that are consistent with the values used in the Massachusetts Clean Energy and Climate Plan for 2020, as provided by DEP.
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