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PUBLIC COMMENT
2028-2030 Massachusetts Energy Efficiency and Decarbonization Plan

Residential Battery ConnectedSolutions for Unitil Customers

Submitted by: Nicholas Merlino, residential Unitil electric customer in Massachusetts

To: Massachusetts Energy Efficiency Advisory Council and Massachusetts Program Administrators

I request that the 2028-2030 Three-Year Energy Efficiency and Decarbonization Plan include residential battery storage 
in Unitil's ConnectedSolutions program, or its successor active demand management / virtual power plant program. I 
also ask Unitil to evaluate whether a limited pilot can begin before 2028 if practical.

Mass Save's current residential battery program allows eligible customers of Cape Light Compact, Eversource, and 
National Grid to enroll batteries in ConnectedSolutions, while Unitil residential customers are not eligible. The current 
2025-2027 plan expressly states that Unitil will monitor the other Program Administrators' residential-storage efforts to 
determine whether an offering is warranted in its service territory. The next planning cycle is the appropriate time to 
report the results of that monitoring and, if supported by the evidence, move to implementation.

Unitil completed its Massachusetts advanced metering infrastructure upgrade in 2025. Residential batteries can provide 
controllable peak-demand reductions without directly changing household comfort, and much of the statewide 
program structure, manufacturer participation, and enrollment experience already exists.

I respectfully ask the EEAC and Unitil to address the following in the 2028-2030 planning process:
1. Include a residential battery ConnectedSolutions / active demand management offering for Unitil electric customers 

beginning in the 2028 program year, if supported by applicable cost-effectiveness and operational review.
2. Before the final plan is filed, describe the results of Unitil's monitoring of other residential battery programs and 

identify any technical, cost, scale, or administrative barriers that remain.
3. Evaluate a limited Unitil residential battery pilot before 2028 and leverage existing statewide program 

infrastructure, participating manufacturers, aggregators, and enrollment processes where practical.
4. If residential batteries are not included for Unitil in the 2028-2030 plan, state the specific reasons and provide 

objective criteria or a timeline for reconsideration.

This request is not for Unitil to adopt a program without analysis. It is for Unitil to complete and disclose the analysis it 
has already committed to perform and provide its customers a comparable opportunity to participate when the 
program is cost-effective and operationally feasible.

Thank you for considering this request as the 2028-2030 plan is developed.

Nicholas Merlino  |  Unitil residential electric customer  |  Lunenburg, Massachusetts
References: Mass Save, “Battery Storage” (current eligibility and program details); Massachusetts 2025-2027 Energy Efficiency and Decarbonization Plan 
(residential storage section and Unitil monitoring note); Unitil, Massachusetts meter-upgrade information.



