
August 16, 2022
Miranda D’Oleo, Buildings Campaign Director
Massachusetts Climate Action Network

Dear MA Energy Efficiency Advisory Council,

Thank you for the opportunity to provide comments to you all on the Draft Renters Plan.

My name is Miranda D’Oleo and I am the Buildings Campaign Director at Massachusetts
Climate Action Network, also known as MCAN. We are an advocacy organization with over 65
chapters around the state that empowers local communities to equitably decarbonize our
buildings and municipal utilities.

I first want to applaud the Energy Efficiency Advisory Council for centering equity while ensuring
renters have access to weatherization and energy efficiency upgrades through this plan.

One of MCAN’s priorities is ensuring each state resident has a healthy home or apartment that
is affordable to heat and cool.  This plan is one way of getting the Commonwealth there.

However, MCAN hopes that the Program Administrators of this plan take into consideration the
following actions we would like to see implemented in order to increase access and success
around the weatherization and energy efficiency upgrade programs for renters and landlords.

First, is to increase accessibility and the number of renters and landlords to these programs,
those especially in low-income households.

Increasing access and program participants can be accomplished in multiple ways.

The Program Administrators first and foremost need is to identify the state’s hard-to-reach
communities. MCAN recommends building relationships with trusted community leaders and
organizations as a way of connecting with hard-to-reach residents.  Local leaders and
community groups are best positioned to host events.  Resident-to-resident learning at local
community events with targeted marketing materials allows for sharing first-hand experiences
while also cultivating trust. These types of in-person events will do more than brochures and
videos.

Cost is another significant barrier that will stop the success of these programs. The current rate
to install a heat pump is $10,000-$20,000, which many low/moderate income residents cannot
afford. MCAN supports the creation of an additional rate class that will reduce the cost and
would benefit these residents through installing mini splits in their homes.

MCAN also urges the Program Administrators to track progress in serving renters and landlords.
Enrollment will increase if the PAs are transparent in sharing program successes and areas for



improvement. Asking for feedback from renters and landlords will also be important to maximize
success in hard-to-reach communities.

Developing clear metrics ensures a data driven approach; being transparent about success in
reaching underserved and hard-to-reach communities means that improvements are made over
time that support long-term goals.

Now is the time to transform our buildings, transform our lives and ensure a livable, breathable
future for all.

Thank you for your leadership.

Sincerely,

Miranda D’Oleo, Buildings Campaign Director
Massachusetts Climate Action Network (MCAN)


