
Setting and usage tips
•  �Set it and forget it: Maintain a steady 

temperature to ensure efficiency. To lower 
energy use and increase comfort, avoid 
turning systems on and off, even while you are 
away or overnight. In cooling mode, frequent 
cycling can lead to moisture buildup inside the 
unit. To prevent this, set your system to a 
comfortable temperature and let it work 
steadily. Heat pumps have to work harder to 
come back to a desired temperature and 
operate most efficiently when holding a 
steady temperature.

•  �Set the temperature for comfort: Heat pumps 
might require a different temperature setting 
than other heating and cooling systems. For 
wall-mounted units with remote controls, the 
temperature reading at the unit might be warmer 
than the room, as heat rises, and you may need 
to set your heat pump to a higher temperature 
than with traditional thermostat settings.

•  �Avoid auto mode: Prevent the system from 
switching between heating and cooling in  
mild weather by setting it to cooling mode in 
spring/summer and heating mode in fall/
winter. If you have a multizone system, ensure 
all zones are set to the same mode (either 
heating or cooling) as most systems may not 
be able to function in opposing modes.

•  �Optimize fan speed: Start with the fan speed 
on “auto” and adjust if the air isn’t circulating 
well. Note that the fan speed “auto” setting is 
different from the system “auto” mode that 
should be avoided.

•  �Optimize air flow: Keep furniture and 
obstructions away from units or vents to 
improve airflow and ensure even distribution 
of heated or cooled air.
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Tips for cold snaps
•  �Make sure your fan speed is not on low.  

Set your fan speed to “auto” or “high” 

•  �Slightly increase the temperature setting 
ahead of the cold snap

•  �Ensure all windows are well shut and locked

•  �Ensure doors, bulkheads and access 
hatches are latched and secured

Tips for summer use
Choose the heat pump mode that best suits 
your daily needs:

•  �Fan mode: Uses the least energy, can 
provide some additional comfort without 
actively cooling, so remember to turn it off 
when you leave your home

•  �Dry mode: Reduces humidity, can increase 
comfort on muggy days without significant 
temperature reduction

•  �Cool mode: Best for reducing temperature 
and humidity, actively cooling the room

Did you know?
Cold climate heat pumps are designed to run 
almost continuously at low levels. If your heat 
pump is running continuously – it’s a good 
indicator that it is running efficiently.

When outside temperatures drop below ~40°F, 
outdoor units may enter defrost mode to 
prevent ice buildup on coils. During the defrost 
cycle, indoor units may temporarily disperse 
cooler air or stop blowing hot air altogether, and 
lights may blink. Once the defrost cycle is 
complete, the unit will resume normal function 
automatically.

Heat pump maintenance tips
Homeowner maintenance

•  �Clean your air filters every 30-90 days: 
Dirty filters decrease your heat pump’s 
efficiency. The location of your unit and 
factors like pet dander, cooking oils, dust, 
and pollen impact the changing cycle. 
Avoid using household solvent-based 
cleaners, as they can damage internal 
components. Refer to your owner’s manual 
for specific instructions.

•  �Keep your outdoor unit clean and clear: 
Ensure efficient operation by maintaining 
clear airflow around your outdoor unit. 
Regularly clear away debris, such as fallen 
leaves, trim shrubs and overhanging limbs, 
and shovel snow away. Avoid placing bird 
feeders near condensers to prevent debris 
buildup.

Professional maintenance

•  �Schedule regular service: Arrange for 
professional service every one to two years 
to extend the lifespan and optimize the 
efficiency of your heat pump. Follow 
manufacturers’ recommendations for 
service intervals.

•  �Clean indoor air coils: Ensure that 
professional maintenance includes cleaning 
of indoor air coils to prevent dirt and grease 
buildup that can reduce airflow and affect 
performance.

Following these tips will help you maximize 
your savings and comfort. Please refer to your 
manufacturer’s recommendations for use and 
maintenance.
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