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QUARTERLY REPORT 
 
The Massachusetts energy efficiency Program Administrators1 are pleased to present this report 
to the Energy Efficiency Advisory Council (“Council” or “EEAC”) on the achievement of energy 
efficiency goals, implementation activities, and evaluation during the 2022-2024 Three-Year Plan. 
 
Below are key highlights from the Program Administrators’ 2022 Q3 efforts.   
 
KEY METRICS  
 
Percent of 2022 Planned: Electric Gas 

Lifetime Savings 34% 49% 
Annual Savings 41% 52% 

Lifetime MMBtu Savings 51% 48% 
GHG Reductions* 52% 52% 

Benefits 45% 52% 
Spending 43% 50% 

 
Percent of 2022-2024 Planned: Electric Gas 

Lifetime Savings 13% 15% 
Annual Savings 15% 17% 

Lifetime MMBtu Savings 15% 15% 
GHG Reductions* 13% 13% 

Benefits 13% 16% 
Spending 10% 15% 

*This figure includes cumulative statewide GHG reductions across both electric and gas PAs 
 
For more data points, please see attached detailed data tables.  
 
COUNCIL PRIORITIES 
 
The Council has set specific priorities for 2022 that support energy savings and greenhouse gas 
(“GHG”) reduction goals while ensuring the goals are met equitably, cost-effectively, and in 

 
1  The Program Administrators (also known as the “PAs”) are:  The Berkshire Gas Company; Boston Gas 

Company, Massachusetts Electric Company and Nantucket Electric Company each d/b/a National Grid; Cape 
Light Compact JPE; Fitchburg Gas and Electric Light Company d/b/a Unitil; Liberty Utilities (New England 
Natural Gas Company) Corp. d/b/a Liberty; NSTAR Gas Company, Eversource Gas Company of 
Massachusetts, and NSTAR Electric Company each d/b/a Eversource Energy. 
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accordance with the approved 2022-2024 Plan and Term Sheet and in alignment with the Green 
Communities Act, Act to Advance Clean Energy and An Act Creating a Next-Generation 
Roadmap for Massachusetts Climate Policy.  In the Massachusetts Energy Efficiency Advisory 
Council (“Council” or “EEAC”) 2022 Priorities, the Council requested that PAs provide four 
updates in 2022, tied to the quarterly reports, to detail the progress made toward each of the 
priorities below.  
 
The Program Administrators provide updates of activities related to each of the priorities set by 
the Council (shown in italics), below.   
 

1. 2022 – 2024 Plan: Monitor and ensure overall progress toward 2022-2024 Three-Year 
Plan goals and implementation commitments. 

 
Detailed data on the PAs’ progress toward the 2022-2024 goals are included in the quarterly report 
data tables and the Key Performance Indicators (“KPIs”) attached to this quarterly report. 
Additionally, with the development and launch of many new priority initiatives in 2022, the 
Council has requested updates on several priority topics.  This quarterly report for Q3 2022 
includes an update on the C&I Working group in Section 6(a) and updates on various 2022-2024 
Plan presentations to communities, customers, and other stakeholders, details on efforts Program 
Administrators are planning to mitigate winter price increases, and the completion of the Program 
Administrators’ Strategic Renters Plan.  
 

2. Equity: Ensure that equity commitments and initiatives are on track with a focus on 
increasing participation of historically underserved populations, including moderate-
income customers, renters and landlords, English-isolated populations and small 
businesses. 

 
a. Community First Partnerships Initiative  

 
During the third quarter, the Community First Partnerships (“CFP”) Initiative continued to expand 
partner understanding of energy efficiency through multiple mediums. During this period, partners 
attended, staffed tables at, or presented at a total of 107 events across 22 communities. The list 
below highlights some of these meetings and events. 
 
 
Brazilian Independence Day 
Oktoberfest 
Westborough Connects 
Norwood Day 
Farmer's Market 
Presentation to Friends of Norwood Center about small business initiative 
Sharon Day 
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East Boston Latin Music Festival 
Hope Fest 
Stone Soul Fest 
Danehy Park Family Day 
CCE Solar Festival 
Weatherization and Energy Justice Workshop 
National Drive Electric Week Event 
Food Truck Festival 
River Ruckus 
Crow Fest 
Heat Pump Party 

 
Partners also increased efforts to reach both residential and small business customers in 
conventional and unconventional settings and continued to expand connections with local media 
channels with information about energy efficiency offerings.     
 
In addition, PAs worked with the Lead Vendor for the CFP Initiative to host the following 
meetings and trainings for Energy Advocates: 
 
July 

• Facilitated an Outreach Impact Sharing and listening session for Energy Advocates. This 
session focused on communities sharing outreach efforts and learnings to date. 

 
August  

• Facilitated a training for Energy Advocates. This session focused on breakout discussions 
on outreach topics of interest to the community teams and provided best practices. These 
included:   

o Engaging landlords  
o Engaging income eligible residents  
o Canvassing  
o Unexpected barriers and ways to overcome them  
o Community Partnerships  
o Engaging small businesses, houses of worship, and nonprofits outside Main Street 

events 
 

September 
• Facilitated two trainings for Energy Advocates and Community Teams  

o Training 1: New Salesforce Metrics Dashboards to allow teams to better see their 
progress with leads and HPC partners, where relevant; New Marketing materials 

o Training 2: Breakout discussions covering: Engaging landlords, HPC experiences, 
and Multilingual outreach; Presentation by Framingham-Natick about Main 
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Streets efforts; Launch of a new CFP Slack Channel to facilitate inter-community 
communication. 

 
The complete list of Community First Partners is below: 

Community Team 

City of Beverly – City of Salem 

City of Chelsea-City of Revere-Town of Winthrop 

Groundwork Lawrence: Haverhill, Methuen 

Groundwork Lawrence: Lawrence, Andover, North Andover 

City of Cambridge 

City of Malden 

Town of Wareham 

Town of Westborough 

City of Boston 

Ener-G-Save/Cooler Communities: Springfield, W. Springfield, Pittsfield 

City of Framingham – Town of Natick 

Quincy Asian Resources Inc: Quincy, Randolph 

Town of Norwood 

Berkshire Community Planning Council: Williamstown 

City of Gloucester 

City of Lowell 

City of Melrose 

Town of Shelburne 
 
 

b. Progress update on the recruitment, enrollment, mentoring, and retention of the Clean 
Energy Pathways internship program cohort groups. 
 

During the third quarter, PAs worked with their lead vendor to prepare the launch of the third 
cohort of Clean Energy Pathways (“CEP”) scheduled to begin in October 2022. By the end of the 
third quarter, PAs received 59 applications for the third cohort, which will be focused on the 



 
 Massachusetts Energy Efficiency Program Administrators  
 Quarterly Report ǀ Third Quarter, 2022 

 
November 18, 2022 

 
 

Page ǀ 6 
 
 
 

weatherization installer pathway. The PAs are partnered with three community partners, including 
New North Citizen’s Council in Springfield, MassHire Greater New Bedford Workforce Board 
for Fall River, and Voice of the Gospel Tabernacle in Boston, on recruitment and supervision of 
weatherization interns, as well as several additional community organizations to support outreach 
to potential candidates, including More Than Words in Boston, MassHire Springfield, People 
Acting in Community Endeavors (PACE) in Fall River, and YouthBuild in Fall River.   
 

c. Renter Strategic Plan development, including status of PA consideration and adoption of 
the renter-specific recommendations provided by the Equity Working Group.  

 
The Program Administrators submitted the Strategic Renter Plan to the Energy Efficiency 
Advisory Committee and Department of Public Utilities. To inform development of the final Plan, 
the PAs conducted outreach and met with multiple housing agencies and first-time home buying 
programs. In addition, PAs met with public organizations who service renters to better understand 
the opportunities to engage in partnerships with non-profits to educate renters about energy 
efficiency. Finally, the PAs participated in two EEAC public listening sessions in Q3 to inform 
the plan’s overall goals. 
 
During the third quarter, PAs also worked with the Lead Vendor to increase outreach to renters 
and landlords. As part of these efforts, the PAs mailed letters to property owners of 1-4 unit 
homes, built relationships with credit unions to engage mortgage holders, and connected with 
landlords who housed income eligible customers to connect them with heat pump incentives.  
 

d. Moderate Income customer income verification enhancements and development and 
implementation of comprehensive delivery model by the end of Q2 2022. 

 
With the new income verification portal up and running, the Program Administrators pursued 
various marketing efforts to drive customers to the portal in the third quarter. Campaigns included 
direct outreach to likely moderate-income customers, postcards, and social efforts. Additionally, 
the availability of income-based, enhanced incentives continues to be promoted at intake at the 
call centers for customers dialing into the statewide line. The Program Administrators continue to 
explore different marketing tactics and outreach to promote this offer.  
 

e. Language Access Plan  
 
During the third quarter, the Program Administrators reviewed proposals from bidders on the 
Language Access Plan (“LAP”) Request for Proposals (“RFP”). The PAs completed a final 
assessment of the proposals in Q3 and selected an implementation vendor. The LAP will address 
how customers are to be served in their preferred language, and will coordinate PA language 
resources to allow PAs, lead vendors, contractors, and suppliers to access needed translation and 
interpretation services. PAs are working to complete a contract with the newly selected vendor by 
the end of the year.  
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f. Progress towards completing 2,100 small business weatherization projects throughout the 

Plan term including updates on targeted efforts to host Main Streets events in 
Environmental Justice neighborhoods. 
 

Main Streets efforts involve engagement with several hundred small businesses in each community 
in multiple languages. As part of these events, the PAs offer enhanced incentives for all measures 
with a focus on weatherization.  28 Main Streets events were held in Q3, as noted in the table 
below. 9 of these events were held in Environmental Justice Communities and another 9 of these 
events were held in Community First Partner communities that are not also Environmental Justice 
Communities. 
 
Main Streets efforts held during Q3 included: 
 

Q3 Main Streets 
Date Location Date Location 

7/5/22 Walpole 9/6/22 Fall River† 
7/11/22 Montague 9/12/22 Fenway/Longwood 
7/11/22 Swansea† 9/12/22 Marion† 
7/19/22 Melrose* 9/12/22 Mission Hill 
7/25/22 Blackstone 9/12/22 Natick* 
8/1/22 Shelburne* 9/12/22 Roxbury 
8/8/22 Acushnet† 9/12/22 Westport† 
8/8/22 Cambridge* 9/13/22 Oak Bluffs† 
8/8/22 Chicopee† 9/15/22 West Tisbury 
8/8/22 Somerville† 9/19/22 Dartmouth† 
8/15/22 Allston 9/19/22 Framingham* 
8/15/22 Pittsfield*† 9/20/22 Provincetown 
8/23/22 Revere*† 9/26/22 Canton 
8/30/22 Winthrop* 9/27/22 Malden* 

* Indicates the community is an Environmental Justice Community 
† Indicates the community is a Community First Partner 
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3. Workforce Development: Support the cultivation of a diverse and highly skilled 
workforce to meet the aggressive energy savings and GHG reduction goals in the 2022-
2024 Plan Term. 
 

a. Collaboration with the Massachusetts Clean Energy Center (MassCEC) on workforce 
development initiatives required by the Climate Act. 

 
The Climate Act allocated $12 million per year of energy efficiency funds to MassCEC. In the 
Three-Year Plan, the PAs recommended that MassCEC focus on: an energy efficiency workforce 
skill development partnership, an energy efficiency workforce staff development funding 
initiative, an energy efficiency workforce pathway development initiative, workforce development 
marketing, workforce development outreach funding, supplier diversity development, and 
workforce tracking and monitoring.  
 
PAs serve on MassCEC’s Clean Energy and Workforce Development Equity Working Group and 
continue to meet with MassCEC on a quarterly basis to discuss workforce development funding 
and best practices. During the most recent meeting, the group discussed that the March 2021 
legislation (Next Generation Road Map for MA Climate Policy) established funding for priority 
populations, which have been clarified and expanded in the August 2022 legislation (An Act 
Driving Clean Energy and Offshore Wind).  
 
The meeting also included a discussion of the MassCEC’s workforce needs assessment, workforce 
development strategies, offshore wind workforce development and next steps. In addition, the 
following details were shared: 

- Minority and women owned business updates 
o Nine (9) applications awarded 

 Five (5) Implementation Grants 
 Four (4) Planning Grants 

o $2, 758,500 awarded in round 1 
o Support new and growing MWBE companies 

 
- Equity Workforce Training Planning Grants 

o Sixteen (16) grants awarded 
o $800,000 in planning grants awarded 
o Sixteen (16) EJ neighborhoods engaged 
o Focus areas addressed: 

 Eleven (11) High Performance Buildings 
 Two (2) OSW 
 Two (2) Net Zero Grid 
 One (1) Electric Vehicles 

b. Development of the Clean Energy Pathways (CEP) internship program. 
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During Q3, the PAs continued to work with their lead vendor to place and provide on the job 
training to HVAC recruits. The second cohort of the CEP internship program included: 
 

• 8 Small Business Employment Partners   
• 31 eligible applications 
• 14 interns placed in on-the-job training 
• 7 Recruits placed in full time employment and 1 placed in part-time employment due to 

school obligations.  
 
The PAs are now working to deploy the third cohort. The PAs have received 59 applications and 
have secured the following training and recruitment partners in environmental justice 
communities: 
 
Training Partners 

• Asian American Civic Association (AACA) 
• Green Jobs Academy (GJA) 
• New North Citizens' Council (NNCC) (new) 

 
Recruitment Partners/Community-based Organizations  

• MassHire Springfield  
• Voice of the Gospel Tabernacle (VTAB) (new)  
• MassHire Greater New Bedford (new)  
• New North Citizens' Council (NNCC) (new) 

 
Marketing  
The PAs continue to work with the Solomon Group to enhance marketing strategies to reach 
more recruits. The Solomon Group has begun capturing videos and images of recruits at 
employment partner work sites to increase the marketing of the CEP program. These images and 
videos have been converted and placed on Mass Save Social media platforms to increase 
program visibility and support the PAs’ ability to reach recruits through online social media 
platforms.  
 

c. Progress towards Equity Targets commitments regarding diversity of program vendors. 
 
The PAs are working on launching a Minority/Women Business Enterprises (“M/WBE”) EM&V 
Study.  The RFP for this study has been finalized and vendors are expected to be selected in Q4. 
In addition, PAs are tracking and reporting annually on the number of M/WBEs by tracking direct 
contracts and spend between PAs and vendors, and the total number and spend of all direct 
contracts. Finally, the PAs decided to expand the MWBE workshops into Supplier Diversity 
Summits and will be holding two summits in Q4. 
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d. Number of HVAC contractors attending heat pump specific trainings and participating in 
the heat pump installer network. 

 
By the end of the third quarter, 652 companies had registered for the Heat Pump Installer Network 
(“HPIN”). Please see table under 3(e) below for the number of contractors who completed heat 
pump specific trainings in Q3.  
 
During Q3, the Program Administrators also supported over 65 in person manufacturer training 
events to answer questions about the Heat Pump Network. The PAs also facilitated soft skills 
trainings in areas such as sales and customer service. 
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e. Updates on number and nature of recent workforce trainings offered. 
 
In Q3 2022, the following trainings were provided:  

Program Activities 
# of 
indiv. 

Building Operator 
Certification (BOC)  

What's Next for Building Controls? The Evolution of IP 
Technology 17 
Building Operator Certification – Level I 24 

Codes and Standards 
Training 

C3.1 Commercial Air Barriers: 3 Options for Code 
Compliance 11 
C2.3 COMcheck and Your Existing Building Projects 19 
R3.1 Air Sealing and Insulation Installation 21 

Massachusetts Energy 
Efficiency Partnership  

Building Decarbonization Presentation 38 
Fundamentals of Compressed Air 31 

Passive House  

PH 102 20 
Reasons for Switching to All-Electric 119 
Passive House for Structural Engineers 92 
Continuous Insulation Workshop: Part 1 34 
Continuous Insulation Workshop: Part 2 32 
All-Electric Homes Kickoff "The Case for Electrification" #2 51 
Heat Pump Water Design and Installation Best Practices 85 
Passive House Materials & Innovation Workshop: Part 1 
Building Envelope Systems 40 
Air Sealing for Homes Workshop: Part 1 62 
Passive House Materials & Innovation Workshop: Part 2 
Mechanical Systems 35 

Heat Pump Installer 
Network   

Air Source Heat Pump Sizing and Design Training 173 
Mini-Split Heat Pump Installation Best Practices Training 192 
Weatherization 101 for HVAC Contractors 287 

Residential 
Coordinated Delivery 

(RCD)  

Weatherization Crew Member Training 6 
Weatherization Crew Lead Training 8 
Proctoring for Crew Chief Certification 11 
Training Subsidies - BPI Certification 2 
Training Subsidies - Crew Chief Training 2 
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4. Residential Sector: Support the residential energy savings, GHG reductions and equity 
goals of the 2022-2024 Plan. Monitor progress to achievement of implementation 
commitments set forth in the Plan. 
 

a. Insulation and Home Energy Audit (HEA) contractor pricing updates including 
information on potential changes to the residential program model for Lead Vendors, 
Insulation Installation Contractors (IICs) and Home Performance Contractors (HPCs). 

 
The PAs must remain prudent stewards of ratepayer funds, while fairly compensating our program 
partners for their support in serving customers. The Program Administrators aim to establish a 
market informed price structure that allows customers to pay affordable, fixed out-of-pocket costs 
for weatherization paired with a flat incentive. Final pricing decisions were communicated on July 
14, 2022 and became effective as of July 18, 2022. Periodic updates have been provided to the 
EEAC. One measure level adjustment was made following the release of pricing as a result of 
continued contractor, Lead Vendor, and Program Administrator coordination.    
 

b. Progress towards residential program design enhancements. 
 
The Program Administrators continue to work diligently on residential program design 
enhancements under the 2022-2024 Plan. A major focus of 2022 has been developing and 
finalizing the requirements for the comprehensive delivery of both weatherization and heat pump 
installations. These details have been completed and socialized as of Q2 2022 and through Q3 
2022 the Program Administrators have continued to work with the HPIN and participating 
weatherization contractors on the details. Furthermore, the Program Administrators continue to 
work to develop pathways for delivery of alternative weatherization materials.   
 

c. Consideration and implementation of whole-home, performance-based retrofit program or 
similar new approach to emphasizing the co-delivery of weatherization and heat pumps. 
 

Program delivery changes emphasizing the co-delivery of weatherization and heat pump 
installations have been finalized and socialized across participating contractor networks. In Q3 
2022, the Program Administrators gathered feedback on outstanding questions from participating 
HPCs and IICs and provided additional details. For a detailed description of the PAs’ plans to 
emphasize the co-delivery of weatherization and heat pump installations, please review the 
compliance filing made by the PAs with the Department of Public Utilities on May 2, 2022 in 
D.P.U. 21-120 through D.P.U. 21-129.  
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d. Integration of home energy scorecards. 
 
In Q3, DOE released a system-wide software update to the Home Energy Score Online Assessor 
interface. Additionally, the PAs met with DOER to work towards filing a final draft of the home 
energy scorecards. 
 

e. Implementation of an all-electric new construction offer for the 1-4 unit market segment. 
 
The Program Administrators announced the new all-electric new construction offer for the 1-4 unit 
market segment in Q2. A series of informational webinar series and website updates have been 
completed through Q2 and Q3. The Program Administrators have also started providing training 
on All-Electric Homes through the training channels, which are planned for continuation through 
Q4 of 2022 and into 2023. The building industry at large has been receptive to the new offer, and 
the incentive levels offered through the new initiative has accelerated market adoption of zero 
energy homes. As of the end of Q3, 170 units have been enrolled through the offering, and unit 
participation continues to accelerate. 
 

f. Updates on the number of units enrolled in Passive House multi-family new construction 
offering. 

 
Through Q3 2022, the Program Administrators have enrolled 156 projects consisting of 10,226 
units in the Passive House multifamily new construction offering. 
 

g. Quarterly update on the status of the lighting evaluation required by the DPU order 
including status of the implementation plan for renters, moderate income, minority and 
language isolated customers. 

 
The Program Administrators are continuing discussions with Lead Vendors on lighting phase out 
strategies. Preliminary study results indicate that there continues to be claimable lighting savings 
for disadvantaged populations. Discussions and planning are underway to ensure that renters and 
qualified moderate-income customers can continue to access high-efficiency lighting offers 
through June 30, 2023. 
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5. Income Eligible Sector: Support new program enhancements and initiatives for income 
eligible customers. 

 
a. Electrification efforts for the Income Eligible sector, including installation of heat pumps 

for space and water heating.  
 
In Q3 2022, the Program Administrators worked with LEAN to develop a policy to support 
customer education collateral which will allow income eligible customers with existing natural gas 
heat to receive Air Source Heat Pumps (“ASHPs”) through the income eligible program. 
 
Program Administrators worked with LEAN to develop a clear policy and streamlined process for 
multifamily electrification which emphasizes transparency in incentive offerings for customers. 
 
Program Administrators continued to work with LEAN to identify additional contractors who can 
work with CAP agencies to support ASHP installation for income eligible customers. CAP 
agencies are establishing a steady pipeline of ASHP jobs that are both technically appropriate and 
beneficial for customers.  
 

b. Efforts to increase installation of envelope measures.  
 
Income Eligible Lead Vendors are strategically partnering with HPCs to increase capacity for 
weatherization installation across multiple territories.  Program Administrators have approved 
additional considerations for repair services which allow more weatherization installations to 
occur, including additional roof repairs, asbestos, as well as knob and tube, pest, and mold 
remediation. 
 
CAP agencies' energy auditors continue to look for all weatherization opportunities for customers.  
The network is striving to increase capacity to align with increased unit and production goals.  
 

c. Enhanced strategy for serving small multi-family buildings including “naturally 
occurring” low-income housing.  

 
The Program Administrators and LEAN collaborated to develop new strategies outlined in the 
Strategic Renter Plan in order to serve more renter-occupied properties through enhanced outreach 
providing AMP and HVAC systems regardless of owner-occupied strategic partnerships, and more 
robust program offerings.  Program Administrators continued to develop the strategy for serving 
all units in ≥50% income-eligible 2+ unit properties with income eligible program offerings.  The 
Program Administrators and LEAN worked together to develop new strategies that are outlined in 
the Strategic Renter Plan. This was done in order to serve more renter-occupied properties through 
enhanced outreach, which provided AMP and HVAC systems regardless of whether or not the 
units were owner-occupied. This will make it possible to form strategic collaborations and provide 
more comprehensive program options. Program Administrators continued to work on developing 
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a plan to ensure that all units in properties with two or more units and less than fifty percent of 
residents qualifying for income assistance get income-eligible services. 
 
The Program Administrators continue to work on various marketing campaigns to reach property 
owners to provide greater awareness of program offerings. 
 
In addition, LEAN and the PAs are working to contract with a marketing agency to further tie 
together LEANmultifamily.org, MassSave.com, and individual CAP agency websites so that 
multifamily owners and tenants more clearly understand the LEAN brand and understand how to 
easily access multifamily offerings.  
 

d. Development and implementation of a statewide computerized audit tool as recommended 
in the Low-Income Process Evaluation.  

 
The Program Administrators and LEAN have explored the development and implementation of a 
statewide computerized audit tool and at this time do not plan to move forward with such a tool. 
This is due primarily to a lack of audit tool options in the market that can integrate the reporting 
tool requirements of the US Department of Energy and MA Department of Housing and 
Community Development without requiring CAP agencies to duplicate work.   
 

e. Affordable multi-family decarbonization/deep energy retrofit offering. 
 
The Program Administrators and LEAN met with external stakeholders and the DOER to 
understand what an Income Eligible deep energy retrofit strategy and incentive offer should entail.  
The Program Administrators and LEAN reached alignment and have arrived at a $/MMBtu-based 
incentive structure which they believe will allow for greater transparency and simplicity for 
stakeholders earlier in the project development process. This strategy includes financial and 
logistical support for completing a technical assistance study to identify the pathways available for 
customers to achieve 40% energy use intensity (“EUI”) reduction through energy efficiency.  The 
PAs are working with LEAN and remain in communication with DOER in anticipation of putting 
this offer in the field by Q1 2023.   
 

f. Development and implementation of a mixed income protocol for multi-unit buildings, 
including 5+ unit buildings. 
 

In Q3 2022, the Program Administrators and LEAN continued to coordinate regarding a mixed 
income protocol for 5+ unit buildings where less than 50% of the residents are income eligible. 
They determined that the market rate multifamily vendors will refer mixed-income protocol 
projects to the PAs income eligible multifamily lead vendors, who will provide energy assessments 
and appliances for those customers. The PAs and LEAN will continue to explore further 
opportunities for these buildings to support income eligible customers.  
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g. Update on progress to developing phase out strategies for lighting based upon evaluation 
study results and Department direction. Such strategies, including applicable details and 
proposed timelines, shall be developed by no later than June 30, 2023. 

 
The Program Administrators are continuing discussions with lead vendors on lighting phase out 
strategies. Preliminary study results indicate that there continues to be claimable lighting savings 
for disadvantaged populations. Discussions and planning are underway to ensure that fulfillment 
of high efficiency lighting can continue for renters and qualified moderate-income customers 
beyond the phase out in 2022, continuing through June 30, 2023.  
 

6. Commercial and Industrial: Monitor the development and launch of C&I programs and 
enhancements. 

 
a. Updates on outcomes from recent C&I Working Group meetings. 

 
The 2022-2024 Three-Year Plan Term Sheet formed the basis for establishing a C&I Working 
Group co-chaired by the Program Administrators and Department of Energy Resources 
(“DOER”). The kickoff meeting for this working group was held on August 1st. During this event, 
members introduced themselves to one another and discussed key documents like the working 
group charter and the biannual survey. The Program Administrators also provided an overview of 
Mass Save and more specifically, the Commercial and Industrial programs. 
 
On October 11th, the C&I Working group held its first quarterly meeting. During this time, the 
Program Administrators shared information about accessing customer Mass Save participant and 
non-participant data. Further, the Program Administrators also provided information about how 
total project costs and custom incentives are considered. Finally, the results of the first biannual 
survey were shared. The quarterly meeting was followed by the initial C&I stakeholder hour where 
questions submitted by the audience were answered by DOER and the Program Administrators.    
 

b. Development of strategies for municipal building participation in the deep energy retrofit 
offering. 

 
The Program Administrators are finalizing the deep energy retrofit offering to be launched 
November 1, 2022.  The offering will focus on driving cumulative savings through long-term 
customer engagement, adoption of efficiency measures and energy usage reporting. Municipal 
buildings will be a key target sector given their access to funding, ambitious sustainability goals, 
and long ownership horizons.  Additionally, the municipal sector, as well as their existing energy 
efficiency account representatives, will have access to new resources to assist them with adopting 
this new offering. 
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c. Status of the launch of an all-electric new construction offering for the C&I sector. 
 
The C&I New Buildings & Major Renovations Path 1 offer continues to reward the lowest site 
EUI, and hence, the projects with the greatest electrification, with the highest incentive rates of 
any of the pathways.  Program Administrators recently consolidated Path 3 and Path 4 such that 
there are now three new construction/major renovation participation pathways instead of four, 
streamlining the program.  Program Administrators launched Path 1 program enhancements that 
do the following to further promote electrification: 

• Use sector EUI baselines and publish clear EUI targets for five key sectors.   

• Expand the eligibility requirements for Path 1 to allow for greater participation. 

• Add heat pump specific per ton incentives while still promoting integrated design and 
emphasizing post occupancy performance with increased companion $/sf incentives. 

 
All three pathways now include per ton heat pump incentives to specifically encourage 
electrification, though Path 1 will remain the most lucrative offer due to the combination of the 
heat pump incentives and the increased dollar per square foot incentive rates. 
 
PAs are promoting the offer revisions with particular emphasis on electrification/decarbonization 
in the following ways: 

• Updated information on Mass Save web site, including revised one pagers and MOUs, 
• Eversource’s Net Zero Conference on October 6 reached over 400 participants and was 

held in coordination with other PAs. 
• Sponsorship and presentation at Built Environment Plus’ (BE+) Green Building Showcase 

on October 27, targeting 250 architects, engineers, developers, 
• Presenting at the Mass Association of School Superintendents, Mass Association of School 

Committee members annual conference on November 4. Presenting during a Mass 
CEC/BE+ webinar on December 8 that will focus on electrification and how Mass Save 
and the Inflation Reduction Act can help support decarbonization. 

• Planning a Mass Save webinar for mid-December to focus specifically on the Commercial 
New Construction offerings with an emphasis on carbon reduction. 

 
d. Pursuit of non-lighting measures in the commercial sector, especially HVAC, refrigeration 

and process controls, and operational savings given the PAs plans to not expand their SEM 
demonstration into a formal program offering. 

 
The Program Administrators have been pursuing all cost-effective non-lighting measures in the 
commercial sector by researching innovative electrification measures to consider for addition to 
the portfolio, and exploring further midstream offers for high efficiency products. As mentioned 
elsewhere in the report, the PAs launched a standardized offer for building system control 
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solutions, and a prescriptive weatherization offering. Additionally, the Program Administrators 
have expanded the prescriptive heat pump offer to include larger systems.   
 

e. Efforts to increase GHG reductions in the C&I sector, including launch of the deep energy 
retrofit offering. 

 
As seen in the sections above, the Program Administrators have been working diligently to develop 
and implement programs that push customers to reduce GHG emissions, including the deep energy 
retrofit framework still under development.  
 

f. Active Demand Management 
 

a. Phase-out of on-site generators in C&I targeted load curtailment and daily dispatch 
 
2022 was the last year that customers could participate in the ConnectedSolutions Targeted 
Dispatch offer using fossil fuel generation or CHP units to curtail load. 
 

b. Participation of WiFi thermostats in Connected Solutions by income eligible 
customers 

 
Income eligible customers have been able to participate in the direct load control (“DLC”) 
thermostat offering within ConnectedSolutions since its inception. The PAs have found few 
enrolled thermostats at residential accounts on discount rates and are reporting this number in the 
bi-annual KPI #1. Targeted efforts undertaken to specifically identify income eligible customers 
that have individually controlled central air conditioning, wi-fi, and interest in participating have 
resulted in low uptake. As of 2022, there is now a specific measure for IE customers so that DLC 
thermostat participation can be tracked separately from non-IE customer DLC thermostat 
participation. 
 
 

c. Progress on clarifying program rules for energy storage in daily dispatch and PAs 
efforts to make rules for the 5-year incentive lock transparent and understandable to 
storage vendors 

 
The PAs are developing a more transparent enrollment process for customers that want to enroll 
in ConnectedSolutions with battery storage assets. The intent is to provide all applicants who 
express interest in enrolling in ConnectedSolutions with a battery at a commercial account, but 
have not yet begun the interconnection process or commenced construction, clear milestones that 
they need to have met in order to have their application approved and participate in subsequent 
years. The PAs are also in the process of clarifying the guidelines for the participation of batteries 
at commercial customer locations. 
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d. Progress on enhancing the co-delivery of energy efficiency and active demand 
management (“ADM”) measures 

 
In 2022, PAs added demand response pre-enrollment functionality for thermostats on the Mass 
Save residential marketplace. Additionally, customers who purchase thermostats on the 
marketplace but do not select the pre-enroll option will receive a postcard insert with their 
thermostat package that advertises ConnectedSolutions.  
 
The PAs currently have an evaluation study in process with Guidehouse on how co-delivery of 
energy efficiency and ADM can be improved. The study is expected to be completed in Q4 of 
2022. 
 

e. Updates on regular meetings with ADM industry partners, including feedback 
received and any changes made to program design or incentives as a result 

 
The PAs are meeting regularly to coordinate events so there is consistency across the program for 
all participants. This coordination has led to greater sharing of lessons learned and the 
identification of potential program changes for future years.  Regular meetings with our 
curtailment service providers (CSPs) help uncover both provider and issues.  The PAs have also 
worked with their CSPs and our distributed energy resource management system (“DERMS”) 
providers to enable mid-season data quality reports that the CSPs can access to ensure data quality 
is maintained throughout the season rather than end of season updates. This is intended to facilitate 
faster performance calculations and settlement upon the end of the curtailment season. 
 
 
PROGRAM HIGHLIGHTS 
 
RESIDENTIAL 
 

START OF THE NEXT TERM OF THE CONTRACTOR BEST PRACTICES WORKING GROUP 
 

Summary: Contractors submitted self-nominations and elected the representatives for the 2022-
2023 term of the Best Practices working group. The first meeting of the new term was the 
September meeting.    
  
Context: The group is comprised of four HPC representatives, six HPC representatives, and 
representatives from the PAs and Lead Vendors of the RCD initiative. The Best Practices Working 
Group has met consistently since the inception of the group in 2010 with contractors serving a 
one-year term.   
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Next Steps: The Contractors, PAs, and Lead Vendors will continue to meet monthly and discuss 
best practices that can be incorporated into the initiative and ways to maintain overall group 
productivity and broad contractor engagement.   
 

THREE YEAR PLAN PRESENTATION TO COMMUNITY GROUPS 
 
Summary: The Program Administrators provided an update on the 2022-2024 Plan priorities to 
interested community groups and representatives. 
  
Context: On July 18, 2022, the Program Administrators led a two-hour webinar detailing the 
critical 2022-2024 Energy Efficiency Plan priorities, including initiatives updates, new incentives, 
program delivery updates, and new strategic enhancements to interested community groups and 
representatives. Topics included equity priorities detailing the enhanced incentives for income 
qualifying customers as well as the income verification portal and how interested customers can 
participate, the Rental Strategic Plan and Program Administrator’s additional efforts to reach renter 
customers, as well as Language Access Plan goals, the Community First Partnership, Education 
Grant, Workforce Development efforts, Strategic electrification, and more.  
 
Next Steps: The Program Administrators will continue to look for opportunities to share Plan 
information and new updates with customers throughout the Plan Term.  
 

 
STRATEGIC RENTER PLAN 
 

Summary: The Program Administrators wanted to provide more resources and pathways to 
participation in residential programs for renters. The PAs drafted a Strategic Renter Plan with 
multiple resources and outreach strategies targeting renters. 

  
Context: The Program Administrators submitted the Strategic Renter Plan to the Energy 
Efficiency Advisory Committee and Department of Public Utilities in Q3. PAs met with a variety 
of stakeholders in the environmental and housing justice communities to receive feedback on 
proposed strategies by hosting two public listening sessions with the EEAC. PAs also met with 
organizations that service renters to form partnerships to conduct outreach and education on energy 
efficiency opportunities. 

 
Next Steps: In Q4, PAs will launch an enhanced incentive for pre-weatherization barriers, and 
are on target to add a webpage with numerous renter resources. In addition, PAs will be hosting a 
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Webinar entitled “Accessing Energy Efficiency as a Renter” to support renters on best practices 
when speaking to their landlord about energy efficiency. 

 
 WEATHERIZATION INSTALLER NEWSLETTER 

 
Summary: Based on contractor feedback and a desire to provide multiple channels to 
communicate program updates and information, the Program Administrators have introduced a 
Newsletter specifically geared towards weatherization installers.  
  
Context: The Program Administrators are excited to announce the release of our first 
Weatherization Newsletter. Participating HPCs and IICs received the first copy in August of 2022. 
The Program Administrators will provide content on new initiatives, updates on marketing 
activities, relevant program updates, a weatherization dashboard, and more. There is also an email 
included to collect contractor feedback and solicit topics of interest from our participating 
contractors.  
 
Next Steps: The Program Administrators will continue to release new content in the form of this 
Newsletter on an ongoing basis throughout the remainder of the term. The next newsletter is 
planned for mid-November 2022.  
 

EDUCATION CONFERENCE 
 
Summary:  To give all teachers the opportunity to attend workshops on energy efficiency and 
green technologies and careers, the PA instituted a summer workshop.  This extended workshop 
also allows educators to dig deeper into energy efficiency curriculum and green careers. 
  
Context: Mass Save Program Administrators hosted a three-day energy training workshop for 40 
educators from across Massachusetts on August 1-4, 2022.  The training program provided 
participating educators with training on the forms of energy, energy transformations, electricity 
generation and natural gas, transportation technologies and fuels, with a focus on energy 
efficiency, climate change, and energy workforce development.  Teachers engaged with Program 
Administrators and heard about a variety of technology advancements for the region including a 
presentation about Offshore Wind from the PAs and the Cape Air electric air fleet efforts from a 
representative from Cape Air.  A field trip to see the energy efficiency and sustainability efforts at 
the Massachusetts Maritime Academy allowed participating educators to see energy efficiency 
tools and efforts in practice.  Educators were also provided a presentation from the PAs about the 
other school education programs available from Mass Save.  Participating educators selected kits 
and educational tools to expand their energy lessons in the classroom and were provided 
continuing education units and graduate credit for participation in the training workshop.    
 
Next Steps:  The PAs will continue to work with Massachusetts educators to identify opportunities 
to provide information on Mass Save programs and how they can be incorporated into the 
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classroom. Specific one-day teacher workshops will be offered throughout the year to teachers 
across Massachusetts.  PAs will continue to work with educators to ensure that workshops are held 
in locations that will lead to increases participation in underserved communities. 

 
MASS SAVE ENERGY EFFICIENCY EDUCATION GRANT  

 
Summary: Mass Save Energy Efficiency Grant Released June 1st 
  
Context: The Mass Save Energy Efficiency Education Grant serves to increase access and 
knowledge of energy efficiency solutions. The grant creates a heightened awareness around energy 
efficiency literacy and program engagement initiatives in the areas of education, marketing 
campaigns, outreach, engagement initiatives. 
 
PAs conducted extensive research and direct outreach to over 200 non-profits organizations in 
priority communities. These efforts were paired with PAs hosting a series of informational 
webinars that were held on 7/13, 7/14 and 8/4. Each webinar focused on educating organizations 
about energy efficiency and the newly launched Education Grant. In the webinar’s potential 
partners learned about grant requirements and how leverage the funding to provide energy 
efficiency education through community campaigns, outreach and engagement initiatives to 
support residents in their communities with accessing energy efficiency programs and offerings. 
PAs are prioritizing applications from non-profits who are interested in engaging priority 
populations in environmental justice communities. The Mass Save Energy Efficiency Grant 
Application closed on 8/31/22. The Sponsors of Mass Save are pleased to announce 21 new 
Community Education Grant recipients, listed below. $279,200 in funding will be distributed to 
selected churches, nonprofits and human services organizations located in Environmental Justice 
Communities serving 24 cities and towns across the Commonwealth. The funding, which ranges 
between $2,000 and $40,000, will support energy efficiency education and literacy efforts by 
developing clean energy initiatives and energy efficiency-focused educational opportunities with 
the goal of helping residents feel educated and empowered to reduce their carbon footprints.  
 
Brighton Allston Congregational Church 
Asociacion Ministerial Evangelica Del Area de Lawrence (AMEDAL)  
Cambodian Mutual Assistance Association of Greater Lowell, Inc. 
Town of Norwood (in partnership with the Town of Sharon and the Town of Walpole) 
Voice of the Tabernacle Multi Service Center, Inc, 
Cape Ann Climate Coalition, nonprofit, TownGreen2025 
Children Across America 
Hitchcock Center for the Environment 
Pleasant Bay Community Boating, Inc. (PBCB)  Non-profit educational organization 
Faith Communities Environmental Network (FCEN), Waquoit Congregational 
Church/Religious Organization 
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Together We Stand Corporation/Human Services  
Worcester Common Ground - Commonwealth Green Low-Income Housing Coalition 
HCJA - Housing and Climate Justice for Acton 
Vineyard Power Development Fund 
Clean Water Fund 
Town of Arlington - electrify Arlington 
Town of Acton 
Chelmsford Clean energy and sustainability  
Cooler Communities 
Solstice initiatives  
The Longmeadow Energy and Sustainability Committee 

 
Next Steps: PAs will review applications and select awardees by Q4.   

 
MODERATE INCOME HVAC INCENTIVES LAUNCHED 

 
Summary: The PAs launched moderate income enhanced HVAC incentives in the market. 
 
Context: To enhance the existing moderate income initiative, the PAs launched enhanced, higher 
incentives for heating equipment for income verified moderate income customers. These 
incentives are available to customers who have been income verified and have completed 
recommended weatherization in their home.  
 
Next Steps: The PAs will continue to market these incentives to moderate income customers to 
promote participation.  
 

PRESENTATION TO L509 CLIMATE JUSTICE COMMITTEE 
 
Summary: The PAs presented to the L509 Climate Justice Committee about the Mass Save 
Programs.  
 
Context: On July 28th, the PAs presented to the L509 Climate Justice Committee. The PAs 
focused on 2022-2024 residential program updates, workforce development, community 
developments, and answered participant questions.  
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COMMERCIAL & INDUSTRIAL 
 

A. CLIMATE LEADERS 
 
Summary: The Sponsors of Mass Save announced the inaugural cohort of Mass Save Climate 
Leaders to recognize 19 organizations for their outstanding efforts to create a greener future. Each 
winner demonstrated a long-term commitment to the planet by leveraging the Mass Save 
incentives and rebates to reduce their organization’s carbon footprint, curb greenhouse gas 
emissions, and increase energy efficiency.  

 

Context: The 2022 Mass Save Climate Leaders represented a range of industries including life 
sciences, hospitality, grocery, museums, health care and real estate. Each Climate Leader 
implemented operational changes to increase energy efficiency. From small scale projects such as 
installing programmable thermostats or LED lights, to major upgrades in HVAC, refrigeration, or 
cooling systems, year after year the winners demonstrated a serious commitment to the climate. 
Together they saved tens of millions of kWh over the past five to ten years.  

The Sponsors of Mass Save presented each winner with a plaque as well as provided media 
recognition, including an announcement in the Boston Globe and Boston Business Journal. 
Overall, the Mass Save Climate Leader announcement resulted in a robust media splash, spanning 
news outlets across the Commonwealth. The winners had an overwhelmingly positive response as 
well as expressed sincere gratitude.  

Quotes:  

“Our community is passionate about making Cape Cod and the entire Commonwealth of 
Massachusetts, a greener and cleaner place to live and work,” said Stephanie Madsen, WHOI 
Sustainability Coordinator. “We are honored to be selected as a Mass Save Climate Leader.” 

“We are proud that the sponsors of Mass Save have recognized the efforts UMass Amherst has 
undertaken on our Mount Ida Campus to help make Massachusetts more energy efficient and 
reduce greenhouse gas emissions,” said Jeff Cournoyer, managing director of the Mount Ida 
Campus of UMass Amherst. 
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“PEM is honored to be selected as a Mass Save Climate Leader, a significant recognition of the 
museum’s demonstrated commitment to energy efficiency,” said Lynda Roscoe Hartigan, 
PEM’s Rose-Marie and Eijk van Otterloo Executive Director and CEO. “As the nation’s 
oldest continually operating museum and an organization that is dedicated to the intersection of 
art, culture and science, we are encouraged that this critical work is being celebrated and hope that 
it inspires more people to work collectively for a greener, more sustainable future.” 

“The Sponsors of Mass Save are dedicated to ensuring a clean energy future and a major 
component of that is supporting businesses to ensure they meet their efficiency goals” said 
Christopher Porter, Director, Customer Energy Management, New England from National 
Grid. “On a daily basis, we see all they do to honor their climate goals and we commend them as 
leaders on a path to a more energy efficient tomorrow.” 

“The 2022 Climate Leaders understand what it takes to fight back against the climate crisis, 
demonstrating the strides we can take towards a more sustainable future with a strong operational 
commitment to energy efficiency,” said Eversource Vice President of Energy Efficiency and 
Electric Mobility, Tilak Subrahmanian. “These companies are proving that environmentally 
conscious businesses are the model for success moving forward, and we look forward to continued 
collaboration with all our partners to help achieve the Commonwealth’s net-zero goals.” 

Complete list of 2022 Mass Save Climate Leaders: 

Alexandria Real Estate Equities 
Baystate Franklin Medical Center 
Dell Technologies 
Great Wolf Lodge New England 
Lahey Hospital & Medical Center 
Mount Ida Campus: UMass Amherst 
Newton Wellesley Hospital 
North Shore Medical Center 
Peabody Essex Museum 
Saint Anne’s Hospital 
Sanofi 
Shaw’s 
Stonehill College 
Stop & Shop 
Takeda Pharmaceuticals 
Town of Lexington: Estabrook School 
Tufts Medicine Lowell General Hospital 
University of Massachusetts Lowell 
Woods Hole Oceanographic Institution  
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Media Highlight Examples:  

 
Earned Media Summary:  
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Print Ad:  

 

Full Page Ad, Boston Globe, 10/7/2022 and  
Boston Business Journal, 10/14/2022 
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MassSave.com:  
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Social Media Examples:  

  

 
B. EVERSOURCE ZERO NET ENERGY CONFERENCE 

 
Summary: Eversource hosted a zero net energy conference focused on promoting net zero for 
new construction. 
 
Context: On Thursday, October 6, Eversource held its 6th annual Zero Energy Conference. 
There were over 400 attendees across all three Eversource states (CT, MA, NH) in the virtual 
format, with an additional 42 individuals accessing the conference session recordings in the days 
after the conference.  The conference has grown significantly from its original attendance level 
of around 50 people six years ago. This year’s conference offered two tracks, one for residential 
new construction and one for commercial new construction. Attendees included architects, 
engineers, customers, developers, state and local government officials, home builders, and 
more.  The sessions covered myths and facts about heat pumps, the value of commissioning, 
ways to pay for net zero, value of net zero in affordable housing, adaptive reuse and net zero 
housing, case studies and a series of quick hit Eversource presentations on available financial 
and technical support for all aspects of net zero/Passive House and low carbon - also including a 
session on how Eversource is working to prepare the grid for electrification.  All PAs were 
invited to attend and participate in the spirit of collaboration. 
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C. PRESCRIPTIVE WEATHERIZATION ROLL OUT  
 
Summary: A prescriptive pathway for small commercial buildings to receive insulation and air 
sealing incentives was rolled out to program vendors by the Program Administrators.  
  
Context: Access to weatherization incentives has been historically demanding for small- and 
micro-businesses. The Program Administrators collaborated to develop prescriptive 
weatherization incentives for commercial buildings less than 8,000 square feet. Through a 
streamlined process, applicable customers will be able to receive meaningful rebates for insulation 
and air sealing, crucial for protection against fuel price spikes and for appropriately sizing 
electrification. On September 8th, the Program Administrators held a training announcing this 
prescriptive weatherization pathway to program vendors. 
 

D. PRESCRIPTIVE BUILDING MANAGEMENT SYSTEM RELAUNCH 
 
Summary: The Program Administrators developed and presented a revised approach to claiming 
energy savings for Building Management Systems.  
  
Context: On September 29, 2022, the Sponsors of Mass Save hosted a virtual session to vendors 
and internal Program Administrator stakeholders to introduce the revised prescriptive building 
management system (“BMS”) offer. The change to this prescriptive offer is claiming energy 
savings based on implemented sequences of operation as opposed to the quantity of installed 
control points. There is a statewide calculator that leverages the controlled area impacted by the 
sequences and other building equipment information to determine energy savings. The calculator 
has been posted to the Mass Save website so there is consistency in savings approach across the 
Program Administrators. The new approach to claiming savings for installed systems also requires 
the setup of trend data to verify the points associated with the sequences of operation have been 
implemented. The Program Administrators look forward to continuing to innovate ways for 
customers and contractors to more readily claim energy savings for increased controls in their 
building systems.   
 
Next Steps: The PAs anticipate continuing to adjust and refine these offerings during the duration 
of the three-year plan to streamline participation in these efforts. 
 

E. SMALL BUSINESS MARKETING 
 
Massachusetts has several hundred thousand small business customers eligible to participate in the 
energy efficiency programs. The Program Administrators have contracted with CLEAResult to 
develop, implement and manage the marketing of the Mass Save brand to the small business 
customers. The focus of the marketing effort is to raise awareness, participation and engagement 
in the program.  
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To reach as many of these customers as possible, the PAs utilize 
numerous means of advertising including Google paid search and 
display ads, YouTube videos, Twitter and LinkedIn posts and ads, as 
well as directly emailing customers. Across all of these channels 
through the third quarter of 2022, customers have seen over 8.6 
million ads, videos and posts (including the ones to the left and 
below). These digital marketing efforts drive customers to the Small 
Business Landing Page on the Mass Save website. In this quarter, 
these ads brought over 28,500 customers to the website where they 
learned more about our program offerings.  

 
These marketing campaigns will continue throughout the year. Additionally, 
in Q2 the PAs added increased emphasis on Environmental Justice 
Communities. This was continued into Q3 and CLEAResult used geotargeted 
ads to get the Mass Save brand and the PAs’ message to business owners in 
Environmental Justice Communities (“EJC”). So far, the EJC campaign has 
been viewed almost 570,000 in those communities on top of already robust 
digital marketing occurring across the state. All of the material is continually 
being updated to stay relevant with what is happening in the economy. 
Seasonally appropriate messaging is rotated through to better connect with 
the customers. 
 

F. SMALL BUSINESS MAIN STREETS INITIATIVE 
 
The Program Administrators have continued the Main Streets Initiative aimed at meeting small 
business owners where they are to offer on-the-spot no-cost energy assessments. As part of the 
Main Streets Initiative, the PAs and their contracted vendors target small businesses in a particular 
town for a two- to three-day concentrated effort. They meet with as many small businesses as 
possible to conduct energy assessments and develop new gas and electric energy efficiency 
projects. Often, this involves partnering with local governments and chambers of commerce to get 
the word out so local businesses are aware of the effort. Additionally, when the town is part of the 
Community First Partnership, there is close collaboration between the CFP and the Main Streets 
teams to leverage existing relationships and drive more savings from the events. 
 
The Program Administrators held 28 Main Streets events in the third quarter and have 27 more in 
development for the remainder of the year. The tables below list the Main Streets events that were 
held in Q3 and the future ones planned. 
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Q3 Main Streets 
Date Location Date Location 

7/5/22 Walpole 9/6/22 Fall River† 
7/11/22 Montague 9/12/22 Fenway/Longwood 
7/11/22 Swansea† 9/12/22 Marion† 
7/19/22 Melrose* 9/12/22 Mission Hill 
7/25/22 Blackstone 9/12/22 Natick* 
8/1/22 Shelburne* 9/12/22 Roxbury 
8/8/22 Acushnet† 9/12/22 Westport† 
8/8/22 Cambridge* 9/13/22 Oak Bluffs† 
8/8/22 Chicopee† 9/15/22 West Tisbury 
8/8/22 Somerville† 9/19/22 Dartmouth† 
8/15/22 Allston 9/19/22 Framingham* 
8/15/22 Pittsfield*† 9/20/22 Provincetown 
8/23/22 Revere*† 9/26/22 Canton 
8/30/22 Winthrop* 9/27/22 Malden*      

* Indicates the community is an Environmental Justice Community 
† Indicates the community is a Community First Partner 
 

Q4 Planned Main Streets Locations 
Lawrence*† South End 
Methuen*† Wenham/Hamilton 
Fitchburg† Easton 
Bourne† Foxborough 

Great Barrington† Franklin 
Wareham* Swansea† 
Amesbury West Brookfield† 
Mattapan Brookfield† 
Harwich† Warren† 
Norwood* Brookline 

Newburyport Bridgewater/East 
Bridgewater 

Brockton† Georgetown† 
Duxbury Peabody† 
Seaport  

* Indicates the community is an Environmental Justice Community 
† Indicates the community is a Community First Partner 
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Marketing campaigns accompany a Main Streets event to increase awareness among customers 
and to maximize the impact of the initiative. These marketing efforts include social media post, 
videos on Facebook, letters from mayors or chambers of commerce and “Save the Date” flyers. 
Examples of the various types of marketing that are deployed for these Main Streets events can be 
seen below. 
 

 
 
Through the Main Streets efforts in Fall River, Liberty conducted two audits in Portuguese.   
 

G. THREE-YEAR PLAN PRESENTATION TO AEE – NEW ENGLAND 
  
Summary: The Program Administrators provided an update on the 2022-2024 Plan at the 
September Meeting of the New England Chapter of the Association of Energy Engineers.  
   
Context: On September 7, 2022, the Program Administrators led a two-hour presentation detailing 
the critical 2022-2024 Energy Efficiency Plan priorities, including initiatives updates, new 
incentives, program delivery updates, and new strategic enhancements to many of our business 
partners and trade allies which serve the commercial and industrial sector. Topics included new 
offerings like the Deep Energy Retrofit, prescriptive weatherization, and the new building 
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management offering. The presentation also discussed the enhanced focus on electrification and 
equity throughout this plan.  
  
Next Steps: The Program Administrators will continue to look for opportunities to share Plan 
information and new updates with customers, trade allies and contractors throughout the Plan 
Term. 
 
MASSACHUSETTS TECHNICAL ASSESSMENT COMMITTEE 
 
The Massachusetts Technical Assessment Committee (“MTAC”) provides a statewide coordinated 
process for the PAs to assess the energy and demand saving merits of new technologies, both 
residential and commercial.  Eligible technologies1 are referred from MTAC to the Program 
Administrators for individual consideration and may be included in Massachusetts energy 
efficiency and active demand reduction offerings, as appropriate.   
  
For each technology that MTAC recommends, a “Technology Scorecard” is developed and made 
available on www.MassSave.com/MTAC.  These scorecards provide a description and photo of 
the technology, an overview of the energy savings opportunities associated with the technology, a 
summary of its strengths and weaknesses, and market development issues, as well as a list of 
known suppliers.  
 
In the third quarter of 2022, MTAC received five new technologies, and approved two. The 
remaining technologies require more time to evaluate their energy savings potential. 
  
Spotlight on Technology  
The PAs received some questions on the applicability of small duct high velocity distribution 
systems for heat pumps and as a result MTAC conducted some research. Small Duct High Velocity 
(“SDHV”) heat pumps provide an alternative to traditional ducted or ductless systems. These are 
a specialized type of heat pump distribution system for residential and small commercial customers 
and are designed to supply heating and cooling distributed with much smaller ducts. Like mini 
split systems, small ducts can be routed more easily through existing buildings, but instead of using 
refrigerant distribution, these systems use conditioned air from a centralized heat pump. The air is 
moved at a much higher velocity than traditional ducted systems which greatly reduces the size of 
the ducts making it easier to install with less impact on the existing interior construction. 
Additionally, these systems are like traditional ducted systems and do not require any wall mount 
distribution heads. 
 
Efficiency ratings for SDHV systems are generally lower than traditional ducted or ductless 
systems; therefore, a separate category may be required to categorize higher efficiency units. The 
Program Administrators are currently reviewing these levels for potential inclusion with our 
existing heat pump offerings. 
 

http://www.masssave.com/MTAC
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Strategy Research  
   
A power factor is the ratio of working power to apparent power. It measures how effectively 
electrical power is being used. A high power factor signals efficient utilization of electrical power, 
while a low power factor indicates poor utilization of electrical power. To determine power factor 
(PF), divide working power (kW) by apparent power (kVA).  
 
In some cases, customers can achieve bill savings by undertaking site-specific power factor 
correction such as: 

• Reduced electric utility bills 
• Increased system capacity 
• Improved voltage  
• Reduced losses 

 
MTAC’s review of this solution has identified that while there may be savings in specific situations 
there is not ubiquitous savings in every application of the solution. Savings are entirely conditional 
on site-specific settings which can or should be determined prior to taking on a specific project 
application. MTAC suggests customers interested in this solution, typically very large customers 
with fairly complex energy needs on-site, contact their electric PA for an initial determination of 
the PF situation at their site and then pursue a custom project if savings are possible. 
1 
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EVALUATION HIGHLIGHTS 
 
 OVERVIEW 
 
During the third quarter, PA evaluation staff and EEAC evaluation consultants focused on getting 
evaluation studies close to completion to meet the prospective evaluation framework study 
deadline of November 1st.  
  
During the third quarter, seven new evaluation studies were initiated, twenty studies were 
underway, and seven evaluation studies were completed.    Completed studies are posted on the 
EEAC website’s Studies section at http://ma-eeac.org/studies/.  In addition, at the link on this 
webpage titled “EM&V Framework Status Update” there is a workbook that contains regularly 
updated lists and a Gantt chart of evaluation studies that are being undertaken or were completed 
(and ready for filing) by the Evaluation Management Committee, as well as a list of those studies 
that are being planned.  Each of these lists provides detailed information for each study, including 
its name, research area (residential, C&I, special and cross-cutting, demand response), type, 
overall evaluation goal (project summary/ purpose), expected outcomes, and current stage of 
evaluation.  Below is a summary of the studies completed and initiated in the quarter. 
 
Residential Research Area 
  
Heat Pump Crossover Temperature Optimization Quick-Hit Study (MA22R45-B-HPCTO): 
This quick hit study developed an excel based calculator and tool to estimate the ideal crossover 
temperatures for integrated controls of dual-fuel heat pump systems based on relevant user inputs. 
The evaluation determined optimal crossover temperatures based on minimizing customer’s 
operational cost, CO2 emissions, and overall energy consumption. The recommended cross over 
temperatures for central and mini-split heat pumps were as follows:  
  

Switchover Temperature Recommendations for Central and Mini-Split HPs 
  

Backup Heating System 
Fuel Type 

Switchover Temperature 
Recommendation (oF) 

Natural Gas 45oF 
Fuel Oil 20oF 
Propane 5oF 

  
Light Bulb Purchasing Habit Study (MA22R47-E-LPB): The purpose of this study was to 
examine the lighting purchase behavior of renters, low and moderate income, racial or ethnic 
minority, and/or limited English-proficiency customers. The research also determined whether any 
opportunities still existed to offer lighting to disadvantaged customers. The evaluation 
recommended that PAs offer a program targeting renters and moderate-income households through 

http://ma-eeac.org/studies/


 
 Massachusetts Energy Efficiency Program Administrators  
 Quarterly Report ǀ Third Quarter, 2022 

 
November 18, 2022 

 
 

Page ǀ 39 
 
 
 

July 2023. The study also provided PAs with recommended impact factors to apply to this lighting 
offering: 

Recommended Impact Factors 
In Service Rate First Year 72% 
Average Measure Life   1 year 
Net to Gross Renters 45% 

Moderate-Income 25% 
  
Residential Building Use and Equipment Characterization Study Phase 6 (MA21R42-B-
RBU): The primary objectives of this ongoing study are to help the PAs and EEAC consultants 
understand more about how residential buildings and their occupants consume energy, learn more 
about relevant opportunities for reducing overall consumption and demand during peak periods, 
and inform impact estimates and TRM values across a range of residential and income eligible 
electric and natural gas energy efficiency and demand response measures.  Phase 6 also looked at 
changes in customer behavior due to COVID-19 and researched how the characteristics of Air 
Purifier equipment changed over time. 
 
  
C&I Research Area 
  
Performance Optimization Offerings Literature Review (MA22CO3-B-PO): This study 
focused on C&I performance optimization offerings, which identify low- and no-cost energy 
savings opportunities, as well as retro-commissioning and other controls-based measures, to 
customers. Specifically, this review investigated both Strategic Energy Management (“SEM”) 
programs and ESPO programs. Within the ESPO program category, evaluators investigated low-
cost tuning measures, retro-commissioning (RCx) with custom savings estimates, and monitoring 
based commissioning (MBCx) programs. Summary of findings by research topic:  
  

• MBCx:  
o Programs tend to use qualified pre-approved providers for both software and 

contractors 
o High upfront costs are a real concern, higher incentives towards upfront costs can 

help 
o Programs use both top-down and bottom-up calcs to quantify savings 

• Low-Cost Programs: 
o Partner with trade allies for recruitment 
o Rely on account managers to funnel projects into the proper program 

• Measure Life and Savings Persistence:  
o Evaluation studies have proven the reliability of longer measure lives for O&M. 
o Implementers can increase persistence by metering or follow-up visits 

• Offering Simplification and Organization:  
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o Group programs by similar application process, and let the account manager and 
technical team direct a project to the correct offering 

o Train account managers to understand all program offerings 
• Strategic Energy Management (“SEM”): 

o SEM programs can be cost effective; ensure sub-measure savings are attributed to 
SEM versus other O&M programs 

o Virtual delivery reduces costs of savings 
• Recruitment: 

o Trade allies can be effective partners in recruitment  
o Pre-qualify clients/projects to ensure resources are invested in good projects 

 
Special & Cross-Cutting Research Area 
  
2020 Residential Customer Profile Study (MA21X24-B-RCPS): The overarching objectives of 
the Residential Customer Profile Study were to analyze, summarize, and report on the energy 
efficiency program tracking data and billed usage data for all residential gas and electric customers 
served by the Massachusetts Program Administrators. 
  
2020 C&I Customer Profile Study (MA21X25-B-CICPS): The objectives of this study were to 
analyze, summarize, and report on the energy efficiency program tracking data and billed usage 
data for all C&I gas and electric customers served by the Massachusetts Program Administrators. 
  
Active Demand Reduction Research Area 
   
Integrating Demand Reduction and Energy Efficiency Offerings (MA22-DR01-E): The aim 
of the Integrating Demand Reduction (“DR”) and Energy Efficiency (“EE”) Offerings study 
(MA22-DR01-E) was to learn about how PAs in jurisdictions outside of Massachusetts were 
approaching the integration of DR and EE from both implementation and cost-effectiveness 
perspectives. The study covered electric DR and EE integration, with incidental observations about 
integration of gas-related programs. The learnings from this study will inform whether and how 
the Massachusetts Program Administrators adjust their approach for the integration of DR and EE 
offerings in Massachusetts. 
  
Throughout this study, Guidehouse reviewed a variety of materials from each PA including, but 
not limited to, demand-side management (“DSM”) filings, rate cases, annual or triennial EE plans, 
potential studies, benefit-cost analysis (“BCA”) files, customer-facing PA websites / materials.  
Based on the materials reviewed and interviews, it appears that where the resource need is greatest, 
and perhaps most well defined (Con Ed NPA/NWA, Hawaii), the PAs have been more effective 
at integration of DR plus EE. This appears to occur either because of regulatory enablement or 
because the DR and EE organizations have realized the practical benefits of working together. 
Throughout the interviews, it was also notable that sometimes the regulator makes it difficult to 
achieve integration, even where they are leaning towards promoting DR plus EE integration 
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(California). Cost-effectiveness was not presented as a driver or barrier for integration across DR 
and EE. Instead, the PAs interviewed reviewed cost-effectiveness as program changes were made 
and, also, adjusted the benefit/cost allocations between programs based on the framework in place. 
Guidehouse observed that the Massachusetts Program Administrators have adopted practices that 
contribute to high levels of integration and offers several considerations related to implementation 
and budgeting that may contribute to even higher levels of DR plus EE integration. 
  

1.  EVALUATION STUDIES AND OTHER RESEARCH ACTIVITIES INITIATED IN 
THE QUARTER 

  
Studies initiated in this quarter and a brief description of the study are set forth below.   
  
Residential Research Area 
 
Heat Pump Integrated Control Performance Review (MA22R46-B-HPICPR): This study 
focuses on understanding integrated control systems in partial displacement scenarios in single 
family homes with mini-split heat pump systems. The research will help PAs understand customer 
and contractor experience with current generation of controls, and whether use of equipment and 
applications have changed as new versions become available in the market. Additionally, the study 
will help identify any opportunities for additional education, marketing, and messaging. Finally, 
the study will determine if there are specific makes and models of integrated controls which are 
underperforming in the program (e.g., reliability, failure rates, switchovers disabled, customer or 
contractor complaints).  
  
Simplified Weatherization Savings Approach (MA22R50-B-SWSA): The purpose of this 
evaluation is to create a simple look-up tool for estimating savings for weatherization that 
contractors can claim (and PAs report) in lieu of whole-home building simulation modeling. The 
goal is to create an accurate and viable alternative to the modeling-based savings estimates 
currently used by lead vendor assessors and home performance contractors as part of the 
Residential Coordinated Delivery initiative. 
  
Heat Pump Metering Study (MA22R51-B-HPMS): The purpose of this evaluation is to perform 
field monitoring to assess the actual heating and cooling performance and usage of the latest 
generation of residential heat pumps being supported by the programs and baseline HVAC 
technologies. 
  
RNC HERS Scores and Savings Comparison (MA22R48-B-HERS): This study is designed to 
determine if Home Energy Rating System (“HERS”) scores can be used to accurately estimate 
savings for the low-rise Residential New Construction program, and serve as an alternative to the 
comprehensive but lengthy baseline studies necessary to support development of the user-defined 
reference home (“UDRH”) currently used. The evaluation will also assess whether score-derived 
savings can be disaggregated to provide program savings by fuel type, and will compare a 
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registered HERS-rating baseline to be used for savings calculations to the current UDRH and 
baseline. The study will develop considerations for future application of this approach should this 
methodology reliably recreate program savings estimates. 
  
C&I Research Area 
  
Massachusetts Impact Evaluation of PY2020/2021/2022 Custom Electric Installations 
(MA22C02-E-CUSTELEC): The scope of this study is the impact evaluation of 2020, 2021 and 
Quarter 1 to Quarter 2 of 2022 Custom Electric Installations for the Massachusetts Program 
Administrators. The primary objective of this impact evaluation is to verify and re-estimate energy 
and demand savings for a sample of statistically selected custom electric projects through site-
specific inspection, monitoring, and analysis. The results of this study will be used to determine 
the gross realization rates and lifetime savings adjustment factor (“LSAF”) for custom electric 
energy efficiency projects implemented prospectively to 2024 savings as set forth in the 2024 
program filing in the fall of 2023. 

 
Special and Cross-Cutting Research Area 
  
Standards Promulgation Attribution (MA22X01-B-SPA): The goal of this study is to develop 
an attribution rate for the PAs’ appliance standards advancement efforts in Massachusetts. The 
PAs recently supported the adoption of appliance standards provisions through the Climate Act 
(“An Act Creating a Next-Generation Roadmap for Massachusetts Climate Policy”) with activities 
such as (1) testimony support of public hearings, (2) submission of letters of support, (3) 
participation in stakeholder meetings, and (4) dedicated staff resources. 
  
Active Demand Reduction Research Area 
  
EV Managed Charging Offering Comparison Study (MA22DR02-E-ResEVComp): National 
Grid and Eversource tested three different residential electric vehicle (“EV”) managed charging 
offerings in Massachusetts between summer 2019 and summer 2021. The three EV managed 
charging offerings aimed to curtail EV charging during times of higher demand. This was 
accomplished via use of direct load control (“DLC”) or an off-peak incentive. 
 
This comparison study will be focused on a comparison of the designs, impacts, and customer 
acceptance and satisfaction between EV offerings. The key research questions are as follows: 

• What are the key program design differences between Eversource’s and National Grid’s 
EV managed charging offerings –National Grid EV DLC Offering, Eversource EV supply 
equipment (“EVSE”) DLC Offering, Eversource Off-Peak Charging Offering? 

• How do customer acceptance and satisfaction compare between Eversource’s and National 
Grid’s DLC offerings?  

• How do event impacts compare between Eversource’s and National Grid’s DLC offerings 
for the summer 2021 period? 
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• What are the factors causing differences in impacts between the two DLC offerings? 
• How do the Eversource and National Grid EV/EVSE offerings address segments of the 

overall EV market?  
• Considering the three approaches, what insights can be provided as to the benefits to 

transmission and distribution from managed EV charging?    
 
REGULATORY UPDATE 
 
During the third quarter of 2022, the Program Administrators prepared and filed their respective 
2019-2021 Three-Year Plans Term Report with the Department of Public Utilities (“Department”).  
In accordance with the Department’s directives and Term Report template, these reports include 
detailed data and narrative information on spending, savings, and benefits, Green Communities 
Act requirements, evaluation studies, a Technical Reference Manual, sponsorships and 
subscriptions, performance incentives (except for Cape Light Compact, which does not collect 
performance incentives), and electric PA demand reduction offerings.  Discovery is ongoing and 
no procedural schedule has been established. 
 
On September 30, 2022, the Program Administrators filed their last compliance filing with the 
Department for the 2022-2024 Three-Year Plan.  The compliance filing included the Renter 
Strategic Plan, the results of the lighting purchase behavior study, and an implementation plan for 
residential lighting in 2023.  
 
On July 25, 2022, Liberty filed a mid-term modification (“MTM”) with the Department to increase 
its C&I Existing Building Retrofit program budget by over $2 million to provide participant 
incentive to a large C&I customer to install an industrial heat pump as part of its planned significant 
facility expansion in Fall River.  Installation of the industrial heat pump was anticipated to result 
in a 46.4 percent therm usage reduction at the facility, as well as a reduction of 1912 tons of CO2.  
The MTM received support from the EEAC and, after an expedited procedural schedule, including 
several rounds of discovery and briefing, the Department approved the MTM on September 16, 
2022. 
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CASE STUDIES 
 
 
  



Background
The Whately Inn is a small, historic, family-owned inn in Western Massachusetts, 
near the base of the Berkshire Mountains. The Inn has four guest rooms available, as 
well as an onsite restaurant serving French cuisine in a relaxed, country atmosphere, 
with an extensive wine list. The restaurant caters to inn guests as well as visitors 
and the local community, and the Inn is a popular venue for celebrations.

The Challenge
The country inn was built in 1880 and, while picturesque, was far from energy-
efficient. When Steven Kloc, the second-generation owner, determined that the time 
was right to update the Inn, he wanted to incorporate energy efficiency measures 
into the project. Energy efficiency was top-of-mind for Kloc as improvements would 
save money, reduce energy spend, and have a positive impact on the environment.

Retrofitting a building from 1880 certainly presented challenges. While decreasing costs, 
increasing energy efficiency, and increasing comfort were the key project goals, Kloc wanted 
to complete the project while preserving the integrity of the historic building. 

The Outcome
To do so, the Inn replaced an aging heating system with five heat pump units for a zoned heating and cooling system, 
which enables patrons to adjust temperatures for their comfort in discrete areas of the restaurant as well as the guest 
rooms. The systems heat and cool spaces quietly, which helps preserve the ambiance of the Inn.

Heat pumps weren’t the only energy efficient technology the Inn adopted during construction; the project also swapped 
their aging boiler for a higher efficiency unit, which can serve as backup to the heat pump system. Previously, the Inn 
had installed a high-efficiency walk-in refrigerator for the restaurant, switched to LEDs, and weatherized and insulated 
by leveraging Mass Save programs, sponsored by Eversource. By installing heat pumps, the Whately Inn has seen a 
reduction in electric costs of approximately $300 per month, electricity usage is down, and guests are much more 
comfortable.

“I’ve been working on energy efficiency here for a while, and it can be challenging in an older 
building,” Steve Kloc shared. “The Eversource programs were really helpful and I’m looking to 
do more!” 
Projects in consideration include installing solar panels and EV chargers. 

The information in this case study is an accurate representation of this customer’s experience at the time of publication. Results, including 
cost savings, from heat pump installation and/or other energy efficiency measures can vary based on each individual customer’s situation.

Whately Inn 
Whately, MA Highlights

•	 Total Project 
Cost: $26,600

•	 Incentive Amount: 
$13,300

•	 Estimated Annual 
Cost Savings: $2,460

About Mass Save: 
Together, we make good happen for Massachusetts: Berkshire Gas, 
Blackstone Gas Company, Cape Light Compact, Columbia Gas, 
Eversource, Liberty Utilities, National Grid and Unitil. As one, we 
form Mass Save®, with the common goal of helping residents and 
businesses across Massachusetts save money and energy, leading 
our state to a clean and energy efficient future.

Energy Efficiency 
Case Study
Brought to you by Eversource 
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2022-2024 REPORTING DATA 
 
 
KEY PERFORMANCE INDICATORS (“KPIs”) AND EQUITY TARGETS 
 

Please see attached workbook.  
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2022 Statewide Electric Results through Q3 2022
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Program Program Planning and 
Administration

Marketing and 
Advertising

Participant Incentive
Sales, Technical 

Assistance & Training
Evaluation and Market 

Research
Total Program Costs

Electric Planned 31,854,141                    21,491,285                  525,443,832                135,787,662                       13,970,672                     728,547,592             
A - Residential 14,638,850                    14,485,428                  210,889,647                62,586,198                          5,275,187                       307,875,311             

A1 - Residential New Buildings 1,882,588                      332,880                       17,558,407                  1,656,123                            -                                   21,429,997                
A1a - Residential New Homes & Renovations 1,882,588                      332,880                       17,558,407                  1,656,123                            -                                   21,429,997                

A2 - Residential Existing Buildings 10,272,773                    11,508,084                  159,658,235                48,510,646                          -                                   229,949,738             
A2a - Residential Coordinated Delivery 4,989,744                      2,258,282                    84,643,806                  14,551,642                          -                                   106,443,474             
A2b - Residential Conservation Services (RCS) 917,811                         3,689,254                    -                                18,989,338                          -                                   23,596,403                
A2c - Residential Retail 3,765,082                      5,374,944                    66,945,258                  4,924,945                            -                                   81,010,229                
A2d - Residential Behavior 208,353                         -                                61,938                          5,762,259                            -                                   6,032,550                  
A2e - Residential Active Demand Reduction 391,783                         185,603                       8,007,234                    4,282,462                            -                                   12,867,083                

A3 - Residential Hard-to-Measure 2,483,489                      2,644,464                    33,673,005                  12,419,430                          5,275,187                       56,495,576                
A3a - Residential Statewide Marketing 3,336                              1,692,040                    -                                -                                        -                                   1,695,376                  
A3b - Residential Statewide Database 29,960                            -                                -                                -                                        -                                   29,960                       
A3c - Residential DOER Assessment 1,659,928                      -                                -                                -                                        -                                   1,659,928                  
A3h - Residential R&D and Demonstration 115,000                         15,400                         95,000                          3,822,285                            -                                   4,047,685                  
A3d - Residential Sponsorships & Subscriptions 81,033                            15,464                         -                                8,126                                    10,075                             114,698                     
A3e - Residential Workforce Development -                                  -                                -                                5,069,080                            -                                   5,069,080                  
A3f - Residential Evaluation and Market Research -                                  -                                -                                -                                        5,265,113                       5,265,113                  
A3g - Residential EEAC Consultants 250,016                         -                                -                                -                                        -                                   250,016                     
A3i - Residential HEAT Loan 179,216                         187,121                       33,578,005                  2,364,487                            -                                   36,308,829                
A3j - Residential Education 165,000                         734,439                       -                                1,155,452                            -                                   2,054,891                  

B - Income Eligible 4,370,353                      1,480,930                    80,937,374                  16,181,373                          1,409,824                       104,379,854             
B1 - Income Eligible Existing Buildings 3,462,563                      1,245,292                    80,937,374                  15,017,377                          -                                   100,662,606             

B1a - Income Eligible Coordinated Delivery 3,462,446                      1,245,281                    80,881,289                  15,017,363                          -                                   100,606,379             
B1b - Income Eligible Active Demand Reduction 117                                 11                                 56,085                          14                                         -                                   56,227                       

B2 - Income Eligible Hard-to-Measure 907,790                         235,638                       -                                1,163,996                            1,409,824                       3,717,248                  
B2a - Income Eligible Statewide Marketing -                                  235,522                       -                                -                                        -                                   235,522                     
B2b - Income Eligible Statewide Database 10,033                            -                                -                                -                                        -                                   10,033                       
B2c - Income Eligible DOER Assessment 504,251                         -                                -                                -                                        -                                   504,251                     
B2d - Income Eligible Sponsorships & Subscriptions 16,505                            116                               -                                2,025                                    1,265                               19,910                       
B2e - Income Eligible Workforce Development -                                  -                                -                                1,161,971                            -                                   1,161,971                  
B2f - Income Eligible Evaluation and Market Research -                                  -                                -                                -                                        1,408,560                       1,408,560                  
B2g - Low-Income Energy Affordability Network (LEAN) 377,000                         -                                -                                -                                        -                                   377,000                     

C - Commercial & Industrial 12,844,938                    5,524,927                    233,616,811                57,020,091                          7,285,660                       316,292,427             
C1 - C&I New Buildings 1,072,029                      803,899                       13,246,428                  8,846,951                            -                                   23,969,307                

C1a - C&I New Buildings & Major Renovations 1,072,029                      803,899                       13,246,428                  8,846,951                            -                                   23,969,307                
C2 - C&I Existing Buildings 9,477,519                      4,325,770                    220,307,758                40,332,136                          -                                   274,443,183             

C2a - C&I Existing Building Retrofit 7,269,422                      3,560,006                    167,579,386                32,980,403                          -                                   211,389,216             
C2b - C&I New & Replacement Equipment 1,717,106                      592,503                       42,204,657                  5,338,093                            -                                   49,852,359                
C2c - C&I Active Demand Reduction 490,991                         173,262                       10,523,715                  2,013,640                            -                                   13,201,608                

C3 - C&I Hard-to-Measure 2,295,390                      395,258                       62,625                          7,841,004                            7,285,660                       17,879,936                
C3a - C&I Statewide Marketing -                                  373,397                       -                                -                                        -                                   373,397                     
C3b - C&I Statewide Database 30,361                            -                                -                                -                                        -                                   30,361                       
C3c - C&I DOER Assessment 1,839,704                      -                                -                                -                                        -                                   1,839,704                  
C3d - C&I Sponsorships & Subscriptions 142,002                         20,686                         -                                11,995                                 12,491                             187,175                     
C3e - C&I Workforce Development -                                  -                                -                                5,330,724                            -                                   5,330,724                  
C3f - C&I Evaluation and Market Research -                                  -                                -                                -                                        7,273,168                       7,273,168                  
C3g - C&I EEAC Consultants 208,322                         -                                -                                -                                        -                                   208,322                     
C3h - C&I R&D and Demonstration 75,000                            1,175                            62,625                          2,498,284                            -                                   2,637,084                  

Electric Q3 19,229,846                    10,586,134                  217,947,621                60,498,430                          7,338,387                       315,600,418             
A - Residential 9,191,669                      6,918,922                    111,355,938                27,860,178                          2,911,904                       158,238,610             

A1 - Residential New Buildings 898,532                         222,850                       7,294,676                    1,472,110                            -                                   9,888,169                  
A1a - Residential New Homes & Renovations 898,532                         222,850                       7,294,676                    1,472,110                            -                                   9,888,169                  

A2 - Residential Existing Buildings 5,694,450                      5,311,493                    86,072,834                  21,157,492                          -                                   118,236,269             
A2a - Residential Coordinated Delivery 2,741,966                      1,215,984                    40,757,477                  5,503,397                            -                                   50,218,824                
A2b - Residential Conservation Services (RCS) 672,067                         1,628,347                    1,300                            7,568,762                            -                                   9,870,477                  
A2c - Residential Retail 1,866,274                      2,463,092                    42,370,666                  4,084,818                            -                                   50,784,850                
A2d - Residential Behavior 106,493                         49                                 1,077,769                    2,313,202                            -                                   3,497,513                  
A2e - Residential Active Demand Reduction 307,650                         4,020                            1,865,622                    1,687,313                            -                                   3,864,605                  

A3 - Residential Hard-to-Measure 2,598,687                      1,384,580                    17,988,427                  5,230,576                            2,911,904                       30,114,173                
A3a - Residential Statewide Marketing 128,397                         1,179,346                    -                                -                                        -                                   1,307,743                  
A3b - Residential Statewide Database 19,706                            3,125                            -                                -                                        -                                   22,831                       
A3c - Residential DOER Assessment 1,742,110                      -                                -                                -                                        -                                   1,742,110                  
A3h - Residential R&D and Demonstration 90,918                            -                                -                                166,491                               -                                   257,409                     
A3d - Residential Sponsorships & Subscriptions 123,616                         17,300                         -                                -                                        -                                   140,916                     
A3e - Residential Workforce Development -                                  9,243                            -                                3,479,936                            -                                   3,489,178                  
A3f - Residential Evaluation and Market Research 2,433                              -                                -                                -                                        2,911,904                       2,914,337                  
A3g - Residential EEAC Consultants 306,645                         -                                -                                -                                        -                                   306,645                     
A3i - Residential HEAT Loan 97,907                            12,791                         17,988,427                  976,967                               -                                   19,076,092                
A3j - Residential Education 86,954                            162,775                       -                                607,182                               -                                   856,911                     

B - Income Eligible 2,008,906                      600,295                       30,378,389                  7,576,608                            780,942                          41,345,141                
B1 - Income Eligible Existing Buildings 1,505,742                      434,830                       30,378,389                  6,723,379                            -                                   39,042,341                

B1a - Income Eligible Coordinated Delivery 1,505,708                      434,825                       30,378,389                  6,723,371                            -                                   39,042,294                
B1b - Income Eligible Active Demand Reduction 34                                   5                                   -                                8                                           -                                   47                               

B2 - Income Eligible Hard-to-Measure 503,164                         165,465                       -                                853,228                               780,942                          2,302,800                  
B2a - Income Eligible Statewide Marketing 21,365                            164,078                       -                                -                                        -                                   185,443                     
B2b - Income Eligible Statewide Database 1,857                              -                                -                                -                                        -                                   1,857                         
B2c - Income Eligible DOER Assessment 431,048                         -                                -                                -                                        -                                   431,048                     
B2d - Income Eligible Sponsorships & Subscriptions 23,383                            -                                -                                -                                        -                                   23,383                       
B2e - Income Eligible Workforce Development -                                  1,387                            -                                853,228                               -                                   854,616                     

2022 Spending 
(1/1/2022 through 9/30/2022)

2022 Statewide Electric Results through Q3 2022
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Program Program Planning and 
Administration

Marketing and 
Advertising

Participant Incentive
Sales, Technical 

Assistance & Training
Evaluation and Market 

Research
Total Program Costs

2022 Spending 
(1/1/2022 through 9/30/2022)

2022 Statewide Electric Results through Q3 2022

B2f - Income Eligible Evaluation and Market Research 268                                 -                                -                                -                                        780,942                          781,210                     
B2g - Low-Income Energy Affordability Network (LEAN) 25,243                            -                                -                                -                                        -                                   25,243                       

C - Commercial & Industrial 8,029,271                      3,066,917                    76,213,294                  25,061,645                          3,645,541                       116,016,667             
C1 - C&I New Buildings 542,625                         250,186                       2,814,675                    3,269,271                            -                                   6,876,756                  

C1a - C&I New Buildings & Major Renovations 542,625                         250,186                       2,814,675                    3,269,271                            -                                   6,876,756                  
C2 - C&I Existing Buildings 5,104,165                      2,323,990                    73,398,619                  18,344,550                          -                                   99,171,323                

C2a - C&I Existing Building Retrofit 3,954,920                      1,786,675                    53,786,126                  12,738,328                          -                                   72,266,050                
C2b - C&I New & Replacement Equipment 909,562                         535,966                       20,048,898                  4,778,943                            -                                   26,273,369                
C2c - C&I Active Demand Reduction 239,682                         1,349                            (436,405)                      827,279                               -                                   631,904                     

C3 - C&I Hard-to-Measure 2,382,481                      492,742                       -                                3,447,824                            3,645,541                       9,968,588                  
C3a - C&I Statewide Marketing 35,625                            479,538                       -                                -                                        -                                   515,164                     
C3b - C&I Statewide Database 17,736                            4,375                            -                                -                                        -                                   22,111                       
C3c - C&I DOER Assessment 1,860,740                      -                                -                                -                                        -                                   1,860,740                  
C3d - C&I Sponsorships & Subscriptions 142,536                         3,100                            -                                -                                        -                                   145,636                     
C3e - C&I Workforce Development -                                  5,728                            -                                3,248,491                            -                                   3,254,220                  
C3f - C&I Evaluation and Market Research 2,375                              -                                -                                -                                        3,645,541                       3,647,916                  
C3g - C&I EEAC Consultants 285,898                         -                                -                                -                                        -                                   285,898                     
C3h - C&I R&D and Demonstration 37,572                            -                                -                                199,333                               -                                   236,905                     

YTD as Percentage to Planned 60% 49% 41% 45% 53% 43%
A - Residential 63% 48% 53% 45% 55% 51%

A1 - Residential New Buildings 48% 67% 42% 89% 0% 46%
A1a - Residential New Homes & Renovations 48% 67% 42% 89% 0% 46%

A2 - Residential Existing Buildings 55% 46% 54% 44% 0% 51%
A2a - Residential Coordinated Delivery 55% 54% 48% 38% 0% 47%
A2b - Residential Conservation Services (RCS) 73% 44% 0% 40% 0% 42%
A2c - Residential Retail 50% 46% 63% 83% 0% 63%
A2d - Residential Behavior 51% 0% 1740% 40% 0% 58%
A2e - Residential Active Demand Reduction 79% 2% 23% 39% 0% 30%

A3 - Residential Hard-to-Measure 105% 52% 53% 42% 55% 53%
A3a - Residential Statewide Marketing 3849% 70% 0% 0% 0% 77%
A3b - Residential Statewide Database 66% 0% 0% 0% 0% 76%
A3c - Residential DOER Assessment 105% 0% 0% 0% 0% 105%
A3h - Residential R&D and Demonstration 79% 0% 0% 4% 0% 6%
A3d - Residential Sponsorships & Subscriptions 153% 112% 0% 0% 0% 123%
A3e - Residential Workforce Development 0% 0% 0% 69% 0% 69%
A3f - Residential Evaluation and Market Research 0% 0% 0% 0% 55% 55%
A3g - Residential EEAC Consultants 123% 0% 0% 0% 0% 123%
A3i - Residential HEAT Loan 55% 7% 54% 41% 0% 53%
A3j - Residential Education 53% 22% 0% 53% 0% 42%

B - Income Eligible 46% 41% 38% 47% 55% 40%
B1 - Income Eligible Existing Buildings 43% 35% 38% 45% 0% 39%

B1a - Income Eligible Coordinated Delivery 43% 35% 38% 45% 0% 39%
B1b - Income Eligible Active Demand Reduction 29% 43% 0% 58% 0% 0%

B2 - Income Eligible Hard-to-Measure 55% 70% 0% 73% 55% 62%
B2a - Income Eligible Statewide Marketing 0% 70% 0% 0% 0% 79%
B2b - Income Eligible Statewide Database 19% 0% 0% 0% 0% 19%
B2c - Income Eligible DOER Assessment 85% 0% 0% 0% 0% 85%
B2d - Income Eligible Sponsorships & Subscriptions 142% 0% 0% 0% 0% 117%
B2e - Income Eligible Workforce Development 0% 0% 0% 73% 0% 74%
B2f - Income Eligible Evaluation and Market Research 0% 0% 0% 0% 55% 55%
B2g - Low-Income Energy Affordability Network (LEAN) 7% 0% 0% 0% 0% 7%

C - Commercial & Industrial 63% 56% 33% 44% 50% 37%
C1 - C&I New Buildings 51% 31% 21% 37% 0% 29%

C1a - C&I New Buildings & Major Renovations 51% 31% 21% 37% 0% 29%
C2 - C&I Existing Buildings 54% 54% 33% 45% 0% 36%

C2a - C&I Existing Building Retrofit 54% 50% 32% 39% 0% 34%
C2b - C&I New & Replacement Equipment 53% 90% 48% 90% 0% 53%
C2c - C&I Active Demand Reduction 49% 1% -4% 41% 0% 5%

C3 - C&I Hard-to-Measure 104% 125% 0% 44% 50% 56%
C3a - C&I Statewide Marketing 0% 128% 0% 0% 0% 138%
C3b - C&I Statewide Database 58% 0% 0% 0% 0% 73%
C3c - C&I DOER Assessment 101% 0% 0% 0% 0% 101%
C3d - C&I Sponsorships & Subscriptions 100% 15% 0% 0% 0% 78%
C3e - C&I Workforce Development 0% 0% 0% 61% 0% 61%
C3f - C&I Evaluation and Market Research 0% 0% 0% 0% 50% 50%
C3g - C&I EEAC Consultants 137% 0% 0% 0% 0% 137%
C3h - C&I R&D and Demonstration 50% 0% 0% 8% 0% 9%
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Program Participants
Net Summer Capacity 

(kW)

Net Annual Electric 
Energy (MWh) No FS or 

DR

Net Lifetime Electric 
Energy (MWh) No FS or 

DR

Net Lifetime Adjusted 
MMBTU

Electric Planned 1,123,801                            69,851                                  528,538                                5,028,990                           36,624,824                              
A - Residential 1,090,796                            21,022                                  152,616                                1,006,675                           17,468,729                              

A1 - Residential New Buildings 11,562                                  619                                        6,486                                     151,172                               1,530,244                                 
A1a - Residential New Homes & Renovations 11,562                                  619                                        6,486                                     151,172                               1,530,244                                 

A2 - Residential Existing Buildings 1,079,234                             20,403                                  146,131                                855,503                               15,938,485                              
A2a - Residential Coordinated Delivery 58,300                                  3,092                                     27,261                                  283,952                               7,911,313                                 
A2b - Residential Conservation Services (RCS) -                                         -                                         -                                         -                                        -                                             
A2c - Residential Retail 149,330                                6,389                                     40,481                                  493,163                               7,476,288                                 
A2d - Residential Behavior 871,604                                10,922                                  78,388                                  78,388                                 550,885                                    

B - Income Eligible 28,416                                  3,833                                     30,547                                  253,382                               3,753,176                                 
B1 - Income Eligible Existing Buildings 28,416                                  3,833                                     30,547                                  253,382                               3,753,176                                 

B1a - Income Eligible Coordinated Delivery 28,416                                  3,833                                     30,547                                  253,382                               3,753,176                                 
C - Commercial & Industrial 4,589                                    44,996                                  345,374                                3,768,934                           15,402,920                              

C1 - C&I New Buildings 196                                        2,732                                     21,576                                  311,235                               1,814,102                                 
C1a - C&I New Buildings & Major Renovations 196                                        2,732                                     21,576                                  311,235                               1,814,102                                 

C2 - C&I Existing Buildings 4,393                                     42,265                                  323,799                                3,457,698                            13,588,818                              
C2a - C&I Existing Building Retrofit 1,524                                     33,699                                  257,575                                2,824,344                            9,330,518                                 
C2b - C&I New & Replacement Equipment 2,868                                     8,566                                     66,223                                  633,354                               4,258,300                                 

Electric Q3 898,700                                28,747                                  217,330                                1,684,795                           18,539,690                              

A - Residential 868,622                                9,177                                    78,051                                  448,910                               10,176,866                              
A1 - Residential New Buildings 4,122                                     368                                        4,268                                     89,481                                 683,098                                    

A1a - Residential New Homes & Renovations 4,122                                     368                                        4,268                                     89,481                                 683,098                                    
A2 - Residential Existing Buildings 864,500                                8,809                                     73,784                                  359,428                               9,493,768                                 

A2a - Residential Coordinated Delivery 49,156                                  815                                        8,939                                     117,270                               5,427,334                                 
A2b - Residential Conservation Services (RCS) 777,031                                -                                         -                                         -                                        -                                             
A2c - Residential Retail 28,699                                  1,019                                     15,033                                  192,347                               3,716,376                                 
A2d - Residential Behavior 9,614                                     6,974                                     49,811                                  49,811                                 350,058                                    

B - Income Eligible 15,684                                  1,779                                    16,168                                  167,297                               1,819,764                                
B1 - Income Eligible Existing Buildings 15,684                                  1,779                                     16,168                                  167,297                               1,819,764                                 

B1a - Income Eligible Coordinated Delivery 15,684                                  1,779                                     16,168                                  167,297                               1,819,764                                 
C - Commercial & Industrial 14,394                                  17,792                                  123,110                                1,068,588                           6,543,060                                

C1 - C&I New Buildings 82                                          922                                        4,620                                     73,480                                 380,892                                    
C1a - C&I New Buildings & Major Renovations 82                                          922                                        4,620                                     73,480                                 380,892                                    

C2 - C&I Existing Buildings 14,312                                  16,870                                  118,491                                995,108                               6,162,168                                 
C2a - C&I Existing Building Retrofit 3,511                                     12,460                                  87,291                                  700,490                               4,325,287                                 
C2b - C&I New & Replacement Equipment 10,801                                  4,410                                     31,200                                  294,618                               1,836,881                                 

YTD as Percentage to Planned 80% 41% 41% 34% 51%
A - Residential 80% 44% 51% 45% 58%

A1 - Residential New Buildings 36% 59% 66% 59% 45%
A1a - Residential New Homes & Renovations 36% 59% 66% 59% 45%
A2 - Residential Existing Buildings 80% 43% 50% 42% 60%
A2a - Residential Coordinated Delivery 84% 26% 33% 41% 69%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0%
A2c - Residential Retail 19% 16% 37% 39% 50%
A2d - Residential Behavior 1% 64% 64% 64% 64%

B - Income Eligible 55% 46% 53% 66% 48%
B1 - Income Eligible Existing Buildings 55% 46% 53% 66% 48%
B1a - Income Eligible Coordinated Delivery 55% 46% 53% 66% 48%

C - Commercial & Industrial 314% 40% 36% 28% 42%
C1 - C&I New Buildings 42% 34% 21% 24% 21%
C1a - C&I New Buildings & Major Renovations 42% 34% 21% 24% 21%
C2 - C&I Existing Buildings 326% 40% 37% 29% 45%

C2a - C&I Existing Building Retrofit 230% 37% 34% 25% 46%
C2b - C&I New & Replacement Equipment 377% 51% 47% 47% 43%

2022 Savings 
(1/1/2022 through 9/30/2022)

2022 Statewide Electric Results through Q3 2022
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Program Cape Light Compact
National Grid 

Electric
Eversource Electric Unitil Electric

Electric Planned 178,574                     2,274,409                  2,537,735                  38,272                       
A - Residential 90,699                       566,305                     342,384                     7,287                          

A1 - Residential New Buildings 6,061                          71,396                       72,867                       848                             
A1a - Residential New Homes & Renovations 6,061                          71,396                       72,867                       848                             

A2 - Residential Existing Buildings 84,638                       494,909                     269,517                     6,439                          
A2a - Residential Coordinated Delivery 56,250                       123,501                     102,597                     1,604                          
A2b - Residential Conservation Services (RCS) -                              -                              -                              -                              
A2c - Residential Retail 28,388                       304,107                     156,983                     3,685                          
A2d - Residential Behavior -                              67,301                       9,937                          1,150                          

B - Income Eligible 17,217                       103,937                     129,392                     2,836                          
B1 - Income Eligible Existing Buildings 17,217                       103,937                     129,392                     2,836                          

B1a - Income Eligible Coordinated Delivery 17,217                       103,937                     129,392                     2,836                          
C - Commercial & Industrial 70,658                       1,604,168                  2,065,959                  28,149                       

C1 - C&I New Buildings 7,765                          136,640                     163,651                     3,179                          
C1a - C&I New Buildings & Major Renovations 7,765                          136,640                     163,651                     3,179                          

C2 - C&I Existing Buildings 62,893                       1,467,527                  1,902,308                  24,970                       
C2a - C&I Existing Building Retrofit 47,067                       1,113,276                  1,646,199                  17,802                       
C2b - C&I New & Replacement Equipment 15,826                       354,251                     256,109                     7,168                          

Electric Q3 106,392                     604,715                     961,228                     12,460                       
A - Residential 67,413                       172,114                     203,330                     6,053                          

A1 - Residential New Buildings 7,953                          28,860                        51,674                        994                             
A1a - Residential New Homes & Renovations 7,953                          28,860                        51,674                        994                             

A2 - Residential Existing Buildings 59,460                        143,254                     151,656                     5,059                          
A2a - Residential Coordinated Delivery 23,261                        29,775                        62,449                        1,785                          
A2b - Residential Conservation Services (RCS) -                              -                              -                              -                              
A2c - Residential Retail 36,199                        64,517                        89,207                        2,424                          
A2d - Residential Behavior -                              48,961                        -                              850                             

B - Income Eligible 6,714                          99,449                       60,635                       500                             
B1 - Income Eligible Existing Buildings 6,714                          99,449                        60,635                        500                             

B1a - Income Eligible Coordinated Delivery 6,714                          99,449                        60,635                        500                             
C - Commercial & Industrial 32,265                       333,153                     697,263                     5,907                          

C1 - C&I New Buildings 3,619                          22,134                        47,675                        52                                
C1a - C&I New Buildings & Major Renovations 3,619                          22,134                        47,675                        52                                

C2 - C&I Existing Buildings 28,646                        311,019                     649,588                     5,855                          
C2a - C&I Existing Building Retrofit 19,475                        266,306                     413,290                     1,419                          
C2b - C&I New & Replacement Equipment 9,171                          44,713                        236,298                     4,436                          

YTD as Percentage to Planned 60% 27% 38% 33%
A - Residential 74% 30% 59% 83%

A1 - Residential New Buildings 131% 40% 71% 117%
A1a - Residential New Homes & Renovations 131% 40% 71% 117%

A2 - Residential Existing Buildings 70% 29% 56% 79%
A2a - Residential Coordinated Delivery 41% 24% 61% 111%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0%
A2c - Residential Retail 128% 21% 57% 66%
A2d - Residential Behavior 0% 73% 0% 74%

B - Income Eligible 39% 96% 47% 18%
B1 - Income Eligible Existing Buildings 39% 96% 47% 18%

B1a - Income Eligible Coordinated Delivery 39% 96% 47% 18%
C - Commercial & Industrial 46% 21% 34% 21%

C1 - C&I New Buildings 47% 16% 29% 2%
C1a - C&I New Buildings & Major Renovations 47% 16% 29% 2%

C2 - C&I Existing Buildings 46% 21% 34% 23%
C2a - C&I Existing Building Retrofit 41% 24% 25% 8%
C2b - C&I New & Replacement Equipment 58% 13% 92% 62%

2022 Lifetime Savings-No FS or DR (MWh) by Program Administrator
(1/1/2022 through 9/30/2022)

2022 Statewide Electric Results through Q3 2022
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Program Total Electric Energy 
Benefits

Total Electric Capacity 
Benefits

Total Other Resource 
Benefits

Total Natural Gas 
Benefits

Total Non-Resource 
Benefits

Total Benefits 

Electric Planned 493,620,741                 325,418,388                 775,708,197               (129,048,183)              336,138,270             1,801,837,419                
A - Residential 44,733,334                   75,115,016                    590,870,557               13,968                         40,858,978               751,591,855                   

A1 - Residential New Buildings 17,467,346                   5,412,376                      32,623,326                  -                                2,052,563                  57,555,611                      
A1a - Residential New Homes & Renovations 17,467,346                   5,412,376                      32,623,326                  -                                2,052,563                  57,555,611                      

A2 - Residential Existing Buildings 27,265,988                   69,702,640                    558,247,232               13,968                         38,806,415               694,036,243                   
A2a - Residential Coordinated Delivery 35,142,261                   11,297,531                    245,353,552               30,775                         34,398,802               326,222,923                   
A2b - Residential Conservation Services (RCS) -                                  -                                  -                                -                                -                              -                                    
A2c - Residential Retail (17,496,537)                  27,726,673                    312,893,679               (16,807)                        4,407,612                  327,514,620                   
A2d - Residential Behavior 9,634,822                      3,781,873                      -                                -                                -                              13,416,696                      
A2e - Residential Active Demand Reduction (14,558)                          26,896,562                    -                                -                                -                              26,882,004                      

B - Income Eligible 20,116,897                   10,411,922                    105,227,270               955,771                       85,518,014               222,229,878                   
B1 - Income Eligible Existing Buildings 20,116,897                   10,411,922                    105,227,270               955,771                       85,518,014               222,229,878                   

B1a - Income Eligible Coordinated Delivery 20,116,897                   10,128,613                    105,227,270               955,771                       85,518,014               221,946,568                   
B1b - Income Eligible Active Demand Reduction -                                  283,309                         -                                -                                -                              283,309                           

C - Commercial & Industrial 428,770,510                 239,891,450                 79,610,370                 (130,017,922)              209,761,277             828,015,687                   
C1 - C&I New Buildings 36,638,151                   14,714,983                    (794,509)                      (585,938)                      25,737,756               75,710,444                      

C1a - C&I New Buildings & Major Renovations 36,638,151                   14,714,983                    (794,509)                      (585,938)                      25,737,756               75,710,444                      
C2 - C&I Existing Buildings 392,132,358                 225,176,467                 80,404,879                  (129,431,984)              184,023,521             752,305,243                   

C2a - C&I Existing Building Retrofit 320,162,784                 156,444,532                 55,789,991                  (128,973,942)              140,304,992             543,728,358                   
C2b - C&I New & Replacement Equipment 71,979,305                   31,571,944                    24,614,888                  (458,042)                      43,718,529               171,426,624                   
C2c - C&I Active Demand Reduction (9,731)                            37,159,991                    -                                -                                -                              37,150,261                      

Electric Q3 163,088,868                 98,354,312                    388,218,827               1,511,757                    152,791,454             803,965,217                   
A - Residential 12,449,028                   15,289,469                    359,846,969               1,364,779                    24,938,708               413,888,954                   

A1 - Residential New Buildings 10,340,918                   3,339,521                      9,639,060                    312                               1,869,288                  25,189,100                      
A1a - Residential New Homes & Renovations 10,340,918                   3,339,521                      9,639,060                    312                               1,869,288                  25,189,100                      

A2 - Residential Existing Buildings 2,108,109                      11,949,948                    350,207,910               1,364,467                    23,069,419               388,699,854                   
A2a - Residential Coordinated Delivery 14,602,397                   4,360,644                      180,426,545               290,455                       20,074,940               219,754,983                   
A2b - Residential Conservation Services (RCS) -                                  -                                  -                                -                                -                              -                                    
A2c - Residential Retail (18,616,705)                  3,933,506                      169,781,365               1,074,012                    2,994,479                  159,166,656                   
A2d - Residential Behavior 6,122,418                      3,596,698                      -                                -                                -                              9,719,115                        
A2e - Residential Active Demand Reduction -                                  59,100                            -                                -                                -                              59,100                             

B - Income Eligible 20,023,065                   6,099,968                      32,625,902                 333,357                       61,806,158               120,888,451                   
B1 - Income Eligible Existing Buildings 20,023,065                   6,099,968                      32,625,902                  333,357                       61,806,158               120,888,451                   

B1a - Income Eligible Coordinated Delivery 20,023,065                   6,099,968                      32,625,902                  333,357                       61,806,158               120,888,451                   
B1b - Income Eligible Active Demand Reduction -                                  -                                  -                                -                                -                              -                                    

C - Commercial & Industrial 130,616,775                 76,964,875                    (4,254,044)                  (186,379)                      66,046,588               269,187,813                   
C1 - C&I New Buildings 7,127,353                      6,629,395                      69,284                         124,668                       6,551,043                  20,501,744                      

C1a - C&I New Buildings & Major Renovations 7,127,353                      6,629,395                      69,284                         124,668                       6,551,043                  20,501,744                      
C2 - C&I Existing Buildings 123,489,422                 70,335,481                    (4,323,329)                  (311,047)                      59,495,545               248,686,069                   

C2a - C&I Existing Building Retrofit 87,744,708                   50,732,631                    (4,800,277)                  (236,219)                      42,715,984               176,156,826                   
C2b - C&I New & Replacement Equipment 35,744,714                   19,467,763                    476,949                       (74,828)                        16,779,562               72,394,157                      
C2c - C&I Active Demand Reduction -                                  135,087                         -                                -                                -                              135,087                           

YTD as Percentage to Planned 33% 30% 50% -1% 45% 45%
A - Residential 28% 20% 61% 9771% 61% 55%

A1 - Residential New Buildings 59% 62% 30% 0% 91% 44%
A1a - Residential New Homes & Renovations 59% 62% 30% 0% 91% 44%

A2 - Residential Existing Buildings 8% 17% 63% 9769% 59% 56%
A2a - Residential Coordinated Delivery 42% 39% 74% 944% 58% 67%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0% 0%
A2c - Residential Retail 106% 14% 54% -6390% 68% 49%
A2d - Residential Behavior 64% 95% 0% 0% 0% 72%
A2e - Residential Active Demand Reduction 0% 0% 0% 0% 0% 0%

B - Income Eligible 100% 59% 31% 35% 72% 54%
B1 - Income Eligible Existing Buildings 100% 59% 31% 35% 72% 54%

B1a - Income Eligible Coordinated Delivery 100% 60% 31% 35% 72% 54%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0% 0% 0%

C - Commercial & Industrial 30% 32% -5% 0% 31% 33%
C1 - C&I New Buildings 19% 45% -9% -21% 25% 27%

C1a - C&I New Buildings & Major Renovations 19% 45% -9% -21% 25% 27%
C2 - C&I Existing Buildings 31% 31% -5% 0% 32% 33%

C2a - C&I Existing Building Retrofit 27% 32% -9% 0% 30% 32%
C2b - C&I New & Replacement Equipment 50% 62% 2% 16% 38% 42%
C2c - C&I Active Demand Reduction 0% 0% 0% 0% 0% 0%

2022 Benefits 
(1/1/2022 through 9/30/2022)

2022 Statewide Electric Results through Q3 2022
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Residential and Total Participants Low-Income and C&I Participants
Results Relative to Goal Results Relative to Goal

Lifetime Savings (GWh)
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector

Results by Sector
Spending ($M) 

Annual Savings (GWh)

2022 - 2024 Statewide Electric Term Results through Q3 2022

Three-Year Cumulative Summary 
(1/1/2022 through 9/30/2022)

9/36 months; 25% of term complete

Benefits ($M) 
Results Relative to Goal Results by Sector Results Relative to Goal
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Sector Participants Total Program Costs Net Summer Capacity (kW) Net Annual Electric Energy (MWh) No FS or DR
Net Lifetime Electric Energy (MWh) 

No FS or DR
Sum of Total Net Lifetime 

Adjusted (MMBTU)

2022-2024 Planned 3,890,527                             2,699,634,718                            903,493                                               1,456,115                                                                 13,330,781                                             126,754,367                              
A - Residential 3,784,542                             1,156,877,152                            355,886                                               472,909                                                                    3,416,334                                               63,751,197                                
B - Income Eligible 88,363                                  335,035,727                                13,812                                                 88,376                                                                      781,274                                                  11,990,158                                
C - Commercial & Industrial 17,622                                  1,207,721,840                            533,795                                               894,830                                                                    9,133,174                                               51,013,012                                

Cumulative Plan-Term to Date (Electric Q3) 898,857                                315,600,419                                29,204                                                 217,330                                                                    1,684,795                                               18,539,690                                
A - Residential 868,776                                158,238,611                                9,305                                                   78,051                                                                      448,910                                                  10,176,866                                
B - Low-Income 15,684                                  41,345,141                                  1,779                                                   16,168                                                                      167,297                                                  1,819,764                                   
C - Commercial & Industrial 14,397                                  116,016,667                                18,121                                                 123,110                                                                    1,068,588                                               6,543,060                                   

Cumulative Plan-Term to Date % of Planned 23% 12% 3% 15% 13% 15%
A - Residential 23% 14% 3% 17% 13% 16%
B - Low-Income 18% 12% 13% 18% 21% 15%
C - Commercial & Industrial 82% 10% 3% 14% 12% 13%

Three-Year Cumulative Summary
(1/1/2022 through 9/30/2022)

9/36 months; 25% of term complete

2022 - 2024 Statewide Electric Term Results through Q3 2022
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Statewide Electric Results through Q3 2022

Quarterly Summary 
(1/1/2022 through 9/30/2022)

Spending ($M) Benefits ($M) 

Residential and Total Participants Low-Income and C&I Participants

Annual Savings (GWh) Lifetime Savings (GWh)

 (400)

 (200)

 -

 200

 400

 600

 800

 1,000

2022 2023 2022 2023 2022 2023 2022 2023

Residential Low-Income C&I Total

Q1 Q2 Q3 Q4 Planned

 (300)

 (200)

 (100)

 -

 100

 200

 300

 400

 500

 600

2022 2023 2022 2023 2022 2023 2022 2023

Residential Low-Income C&I Total

Q1 Q2 Q3 Q4 Planned

 (1,000)

 (500)

 -

 500

 1,000

 1,500

 2,000

 2,500

2022 2023 2022 2023 2022 2023 2022 2023

Residential Low-Income C&I Total

Q1 Q2 Q3 Q4 Planned

 (3,000)

 (2,000)

 (1,000)

 -

 1,000

 2,000

 3,000

 4,000

 5,000

 6,000

2022 2023 2022 2023 2022 2023 2022 2023

Residential Low-Income C&I Total

Q1 Q2 Q3 Q4 Planned

 (2,000,000)

 (1,500,000)

 (1,000,000)

 (500,000)

 -

 500,000

 1,000,000

 1,500,000

 2,000,000

2022 2023 2022 2023

Residential Total

Q1 Q2 Q3 Q4 Planned

 (20,000)
 (15,000)
 (10,000)

 (5,000)
 -

 5,000
 10,000
 15,000
 20,000
 25,000
 30,000
 35,000

2022 2023 2022 2023

Low-Income C&I

Q1 Q2 Q3 Q4 Planned

Q3 2022 Data Tables Page 10 of 23



Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4
A - Residential 307,875,311        42,682,398       94,350,581       158,238,611     -                      373,764,881                      -                      -                      -                      -                      475,236,960              -                      -                      -                      -                      
B - Income Eligible 104,379,854        8,327,146          26,181,393       41,345,141       -                      110,844,285                      -                      -                      -                      -                      119,811,588              -                      -                      -                      -                      
C - Commercial & Industrial 316,292,427        34,851,393       73,782,719       116,016,667     -                      374,033,345                      -                      -                      -                      -                      517,396,068              -                      -                      -                      -                      
Grand Total 728,547,592        85,860,937       194,314,694     315,600,419     -                      858,642,510                      -                      -                      -                      -                      1,112,444,617          -                      -                      -                      -                      

Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4
A - Residential 751,591,855        118,935,179     239,632,156     413,888,954     967,028,231                      1,246,633,552          
B - Income Eligible 222,229,878        26,081,059       78,059,997       120,888,451     236,053,197                      253,550,372              
C - Commercial & Industrial 828,015,687        71,871,374       167,849,976     269,187,813     856,817,095                      1,052,457,451          
Grand Total 1,801,837,419     216,887,611     485,542,129     803,965,217     2,059,898,523                   2,552,641,376          

Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4
A - Residential 152,488                20,354               47,773               78,051               155,511                              164,910                      
B - Income Eligible 30,547                  3,969                  10,782               16,168               29,561                                28,268                        
C - Commercial & Industrial 345,319                38,785               80,940               123,110             286,121                              263,390                      
Grand Total 528,355                63,108               139,495             217,330             471,192                              456,568                      

Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4
A - Residential 1,006,547             153,898             284,004             448,910             1,152,842                           1,256,945                  
B - Income Eligible 253,382                52,576               125,297             167,297             261,975                              265,917                      
C - Commercial & Industrial 3,768,879             317,911             669,184             1,068,588          2,802,128                           2,562,167                  
Grand Total 5,028,807             524,385             1,078,485          1,684,795          4,216,945                           4,085,028                  

Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4
A - Residential 1,174,986             812,957             79,274               868,776             1,256,832                           1,352,724                  
B - Income Eligible 28,443                  3,540                  #VALUE! 15,684               29,318                                30,602                        
C - Commercial & Industrial 5,551                     4,812                  10,531               14,397               5,753                                   6,318                          
Grand Total 1,208,979             821,309             #VALUE! 898,857             1,291,904                           1,389,644                  

Participants
Sector 2022 2023 2024

Spending

Benefits

2022 2023 2024Sector

2023 2024

Sector 2022 2023 2024

2022 Statewide Electric Results through Q3 2022

Quarterly Summary 
(1/1/2022 through 9/30/2022)

Annual MWh  (No FS or DR) Savings
Sector 2022 2023 2024

Lifetime MWh  (No FS or DR) Savings
Sector 2022
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2022 Statewide Gas Results through Q3 2022

Percent of Goal Achieved

2022 Summary 
(1/1/2022 through 9/30/2022)

9/12 months; 75% of year complete

Three-Year Cumulative Summary 
(1/1/2022 through 9/30/2022)

9/36 months; 25% of term complete
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Residential and Total Participants Low-Income and C&I Participants
Results Relative to Goal Results Relative to Goal

Lifetime Savings (thousand Therms)
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector

Annual Savings (thousand Therms)

2022 Statewide Gas Results through Q3 2022

2022 Summary 
(1/1/2022 through 9/30/2022)

9/12 months; 75% of year complete

Benefits ($M) 
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector

Spending ($M) 
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Program Program Planning and 
Administration

Marketing and 
Advertising

Participant Incentive
Sales, Technical 

Assistance & Training
Evaluation and Market 

Research
Total Program Costs

Planned 2022 13,615,006                    11,999,458                  273,648,188                69,028,548                          5,990,346                       374,281,547             
A - Residential 7,712,391                      7,002,103                    159,142,173                37,173,571                          2,898,289                       213,928,528             

A1 - Residential New Buildings 257,784                         147,860                       8,404,418                    1,101,319                            -                                   9,911,381                  
A1a - Residential New Homes & Renovations 257,784                         147,860                       8,404,418                    1,101,319                            -                                   9,911,381                  

A2 - Residential Existing Buildings 6,093,862                      6,051,735                    149,235,776                30,784,679                          1,521                               192,167,573             
A2a - Residential Coordinated Delivery 3,776,069                      1,643,742                    107,345,947                8,215,190                            -                                   120,980,948             
A2b - Residential Conservation Services (RCS) 664,908                         2,386,607                    -                                19,062,280                          -                                   22,113,795                
A2c - Residential Retail 1,576,731                      2,020,898                    41,889,828                  1,144,267                            -                                   46,631,724                
A2d - Residential Behavior 76,155                            489                               -                                2,362,941                            1,521                               2,441,107                  
A2e - Residential Active Demand Reduction -                                  -                                -                                -                                        -                                   -                              

A3 - Residential Hard-to-Measure 1,360,745                      802,507                       1,501,980                    5,287,573                            2,896,768                       11,849,574                
A3a - Residential Statewide Marketing 1,860                              577,648                       -                                -                                        -                                   579,508                     
A3b - Residential Statewide Database 11,402                            -                                -                                -                                        -                                   11,402                       
A3c - Residential DOER Assessment 842,724                         -                                -                                -                                        -                                   842,724                     
A3h - Residential R&D and Demonstration -                                  15,000                         62,500                          116,583                               -                                   194,083                     
A3d - Residential Sponsorships & Subscriptions 62,744                            10,979                         -                                5,468                                    12,227                             91,418                       
A3e - Residential Workforce Development 20,810                            -                                -                                4,598,383                            -                                   4,619,193                  
A3f - Residential Evaluation and Market Research -                                  -                                -                                -                                        2,884,542                       2,884,542                  
A3g - Residential EEAC Consultants 351,336                         -                                -                                -                                        -                                   351,336                     
A3i - Residential HEAT Loan -                                  92,778                         1,439,480                    162,743                               -                                   1,695,000                  
A3j - Residential Education 69,869                            106,102                       -                                404,396                               -                                   580,367                     

B - Income Eligible 2,583,469                      1,977,658                    58,518,066                  12,259,071                          954,099                          76,292,361               
B1 - Income Eligible Existing Buildings 2,086,854                      1,787,714                    58,518,066                  11,483,300                          -                                   73,875,934                

B1a - Income Eligible Coordinated Delivery 2,086,854                      1,787,714                    58,518,066                  11,483,300                          -                                   73,875,934                
B1b - Income Eligible Active Demand Reduction -                                  -                                -                                -                                        -                                   -                              

B2 - Income Eligible Hard-to-Measure 496,614                         189,943                       -                                775,771                               954,099                          2,416,428                  
B2a - Income Eligible Statewide Marketing -                                  189,591                       -                                -                                        -                                   189,591                     
B2b - Income Eligible Statewide Database 21,150                            -                                -                                -                                        -                                   21,150                       
B2c - Income Eligible DOER Assessment 296,351                         -                                -                                -                                        -                                   296,351                     
B2d - Income Eligible Sponsorships & Subscriptions 18,994                            352                               -                                1,967                                    801                                  22,114                       
B2e - Income Eligible Workforce Development -                                  -                                -                                773,804                               -                                   773,804                     
B2f - Income Eligible Evaluation and Market Research -                                  -                                -                                -                                        953,298                          953,298                     
B2g - Low-Income Energy Affordability Network (LEAN) 160,119                         -                                -                                -                                        -                                   160,119                     

C - Commercial & Industrial 3,319,147                      3,019,697                    55,987,950                  19,595,906                          2,137,958                       84,060,657               
C1 - C&I New Buildings 374,633                         581,677                       4,285,073                    2,562,713                            -                                   7,804,096                  

C1a - C&I New Buildings & Major Renovations 374,633                         581,677                       4,285,073                    2,562,713                            -                                   7,804,096                  
C2 - C&I Existing Buildings 2,381,208                      2,192,642                    51,532,251                  14,046,440                          -                                   70,152,541                

C2a - C&I Existing Building Retrofit 1,847,640                      1,977,214                    42,171,956                  7,704,827                            -                                   53,701,637                
C2b - C&I New & Replacement Equipment 533,568                         215,429                       9,360,295                    6,341,613                            -                                   16,450,904                
C2c - C&I Active Demand Reduction -                                  -                                -                                -                                        -                                   -                              

C3 - C&I Hard-to-Measure 563,306                         245,378                       170,625                        2,986,754                            2,137,958                       6,104,021                  
C3a - C&I Statewide Marketing -                                  210,378                       -                                -                                        -                                   210,378                     
C3b - C&I Statewide Database 10,597                            -                                -                                10,134                                 -                                   20,730                       
C3c - C&I DOER Assessment 387,283                         -                                -                                -                                        -                                   387,283                     
C3d - C&I Sponsorships & Subscriptions 48,528                            20,525                         -                                2,933                                    11,195                             83,180                       
C3e - C&I Workforce Development 4,868                              -                                -                                2,179,533                            -                                   2,184,401                  
C3f - C&I Evaluation and Market Research -                                  -                                -                                -                                        2,126,763                       2,126,763                  
C3g - C&I EEAC Consultants 92,031                            -                                -                                -                                        -                                   92,031                       
C3h - C&I R&D and Demonstration 20,000                            14,475                         170,625                        794,153                               -                                   999,253                     

Q3 2022 9,041,597                      4,721,461                    129,295,647                38,916,809                          3,479,198                       185,454,712             
A - Residential 5,441,936                      3,082,624                    93,752,624                  21,667,452                          1,324,545                       125,269,180             

A1 - Residential New Buildings 202,685                         95,374                         6,184,828                    811,177                               -                                   7,294,064                  
A1a - Residential New Homes & Renovations 202,685                         95,374                         6,184,828                    811,177                               -                                   7,294,064                  

A2 - Residential Existing Buildings 3,741,996                      2,393,989                    86,769,332                  18,497,397                          11                                    111,402,724             
A2a - Residential Coordinated Delivery 2,168,857                      677,441                       51,191,142                  5,677,379                            -                                   59,714,818                
A2b - Residential Conservation Services (RCS) 563,232                         892,924                       -                                8,612,360                            -                                   10,068,515                
A2c - Residential Retail 963,013                         823,621                       35,236,842                  3,279,567                            -                                   40,303,043                
A2d - Residential Behavior 46,894                            3                                   341,348                        928,091                               11                                    1,316,347                  
A2e - Residential Active Demand Reduction -                                  -                                -                                -                                        -                                   -                              

A3 - Residential Hard-to-Measure 1,497,255                      593,261                       798,464                        2,358,878                            1,324,534                       6,572,392                  
A3a - Residential Statewide Marketing 87,400                            523,894                       -                                7,458                                    -                                   618,751                     
A3b - Residential Statewide Database 12,758                            303                               -                                994                                       -                                   14,054                       
A3c - Residential DOER Assessment 953,454                         -                                -                                -                                        -                                   953,454                     
A3h - Residential R&D and Demonstration 14,451                            -                                -                                82,695                                 -                                   97,146                       
A3d - Residential Sponsorships & Subscriptions 110,271                         1,600                            -                                -                                        -                                   111,871                     
A3e - Residential Workforce Development 1,457                              530                               -                                2,097,923                            -                                   2,099,910                  
A3f - Residential Evaluation and Market Research 1,935                              -                                -                                -                                        1,324,534                       1,326,469                  
A3g - Residential EEAC Consultants 277,225                         -                                -                                -                                        -                                   277,225                     
A3i - Residential HEAT Loan -                                  4,046                            798,464                        45,128                                 -                                   847,639                     
A3j - Residential Education 38,304                            62,888                         -                                124,681                               -                                   225,873                     

B - Income Eligible 1,564,757                      326,612                       24,185,129                  5,738,674                            470,584                          32,285,758               
B1 - Income Eligible Existing Buildings 1,154,672                      262,899                       24,185,129                  5,122,905                            -                                   30,725,606                

B1a - Income Eligible Coordinated Delivery 1,154,672                      262,899                       24,185,129                  5,122,905                            -                                   30,725,606                
B1b - Income Eligible Active Demand Reduction -                                  -                                -                                -                                        -                                   -                              

B2 - Income Eligible Hard-to-Measure 410,085                         63,713                         -                                615,769                               470,584                          1,560,152                  
B2a - Income Eligible Statewide Marketing 14,896                            62,778                         -                                1,356                                    -                                   79,030                       
B2b - Income Eligible Statewide Database 3,815                              -                                -                                -                                        -                                   3,815                         
B2c - Income Eligible DOER Assessment 368,649                         -                                -                                -                                        -                                   368,649                     
B2d - Income Eligible Sponsorships & Subscriptions 22,281                            -                                -                                -                                        -                                   22,281                       
B2e - Income Eligible Workforce Development 28                                   935                               -                                613,865                               -                                   614,827                     

2022 Statewide Gas Results through Q3 2022
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(1/1/2022 through 9/30/2022)
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Program Program Planning and 
Administration

Marketing and 
Advertising

Participant Incentive
Sales, Technical 

Assistance & Training
Evaluation and Market 

Research
Total Program Costs

2022 Statewide Gas Results through Q3 2022

2022 Spending 
(1/1/2022 through 9/30/2022)

B2f - Income Eligible Evaluation and Market Research 178                                 -                                -                                -                                        470,584                          470,762                     
B2g - Low-Income Energy Affordability Network (LEAN) 239                                 -                                -                                549                                       -                                   788                             

C - Commercial & Industrial 2,034,904                      1,312,225                    11,357,894                  11,510,683                          1,684,069                       27,899,775               
C1 - C&I New Buildings 244,874                         197,850                       1,343,111                    1,376,379                            -                                   3,162,213                  

C1a - C&I New Buildings & Major Renovations 244,874                         197,850                       1,343,111                    1,376,379                            -                                   3,162,213                  
C2 - C&I Existing Buildings 1,304,397                      1,009,291                    10,014,783                  9,138,509                            -                                   21,466,981                

C2a - C&I Existing Building Retrofit 1,005,361                      895,149                       5,090,670                    4,874,935                            -                                   11,866,116                
C2b - C&I New & Replacement Equipment 299,036                         114,141                       4,924,113                    4,263,574                            -                                   9,600,865                  
C2c - C&I Active Demand Reduction -                                  -                                -                                -                                        -                                   -                              

C3 - C&I Hard-to-Measure 485,633                         105,085                       -                                995,794                               1,684,069                       3,270,581                  
C3a - C&I Statewide Marketing 25,574                            98,437                         -                                4,746                                    -                                   128,756                     
C3b - C&I Statewide Database 7,341                              -                                -                                -                                        -                                   7,341                         
C3c - C&I DOER Assessment 337,012                         -                                -                                -                                        -                                   337,012                     
C3d - C&I Sponsorships & Subscriptions 33,802                            3,000                            -                                14,277                                 -                                   51,079                       
C3e - C&I Workforce Development 33                                   3,648                            -                                889,613                               -                                   893,294                     
C3f - C&I Evaluation and Market Research 1,792                              -                                -                                -                                        1,684,069                       1,685,861                  
C3g - C&I EEAC Consultants 65,628                            -                                -                                -                                        -                                   65,628                       
C3h - C&I R&D and Demonstration 14,451                            -                                -                                87,158                                 -                                   101,609                     

YTD as Percentage to Planned 66% 39% 47% 56% 58% 50%
A - Residential 71% 44% 59% 58% 46% 59%

A1 - Residential New Buildings 79% 65% 74% 74% 0% 74%
A1a - Residential New Homes & Renovations 79% 65% 74% 74% 0% 74%

A2 - Residential Existing Buildings 61% 40% 58% 60% 1% 58%
A2a - Residential Coordinated Delivery 57% 41% 48% 69% 0% 49%
A2b - Residential Conservation Services (RCS) 85% 37% 0% 45% 0% 46%
A2c - Residential Retail 61% 41% 84% 287% 0% 86%
A2d - Residential Behavior 62% 1% 0% 39% 1% 54%
A2e - Residential Active Demand Reduction 0% 0% 0% 0% 0% 0%

A3 - Residential Hard-to-Measure 110% 74% 53% 45% 46% 55%
A3a - Residential Statewide Marketing 4699% 91% 0% 0% 0% 107%
A3b - Residential Statewide Database 112% 0% 0% 0% 0% 123%
A3c - Residential DOER Assessment 113% 0% 0% 0% 0% 113%
A3h - Residential R&D and Demonstration 0% 0% 0% 71% 0% 50%
A3d - Residential Sponsorships & Subscriptions 176% 15% 0% 0% 0% 122%
A3e - Residential Workforce Development 7% 0% 0% 46% 0% 45%
A3f - Residential Evaluation and Market Research 0% 0% 0% 0% 46% 46%
A3g - Residential EEAC Consultants 79% 0% 0% 0% 0% 79%
A3i - Residential HEAT Loan 0% 4% 55% 28% 0% 50%
A3j - Residential Education 55% 59% 0% 31% 0% 39%

B - Income Eligible 61% 17% 41% 47% 49% 42%
B1 - Income Eligible Existing Buildings 55% 15% 41% 45% 0% 42%

B1a - Income Eligible Coordinated Delivery 55% 15% 41% 45% 0% 42%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0% 0% 0%

B2 - Income Eligible Hard-to-Measure 83% 34% 0% 79% 49% 65%
B2a - Income Eligible Statewide Marketing 0% 33% 0% 0% 0% 42%
B2b - Income Eligible Statewide Database 18% 0% 0% 0% 0% 18%
B2c - Income Eligible DOER Assessment 124% 0% 0% 0% 0% 124%
B2d - Income Eligible Sponsorships & Subscriptions 117% 0% 0% 0% 0% 101%
B2e - Income Eligible Workforce Development 0% 0% 0% 79% 0% 79%
B2f - Income Eligible Evaluation and Market Research 0% 0% 0% 0% 49% 49%
B2g - Low-Income Energy Affordability Network (LEAN) 0% 0% 0% 0% 0% 0%

C - Commercial & Industrial 61% 43% 20% 59% 79% 33%
C1 - C&I New Buildings 65% 34% 31% 54% 0% 41%

C1a - C&I New Buildings & Major Renovations 65% 34% 31% 54% 0% 41%
C2 - C&I Existing Buildings 55% 46% 19% 65% 0% 31%

C2a - C&I Existing Building Retrofit 54% 45% 12% 63% 0% 22%
C2b - C&I New & Replacement Equipment 56% 53% 53% 67% 0% 58%
C2c - C&I Active Demand Reduction 0% 0% 0% 0% 0% 0%

C3 - C&I Hard-to-Measure 86% 43% 0% 33% 79% 54%
C3a - C&I Statewide Marketing 0% 47% 0% 0% 0% 61%
C3b - C&I Statewide Database 69% 0% 0% 0% 0% 35%
C3c - C&I DOER Assessment 87% 0% 0% 0% 0% 87%
C3d - C&I Sponsorships & Subscriptions 70% 15% 0% 487% 0% 61%
C3e - C&I Workforce Development 1% 0% 0% 41% 0% 41%
C3f - C&I Evaluation and Market Research 0% 0% 0% 0% 79% 79%
C3g - C&I EEAC Consultants 71% 0% 0% 0% 0% 71%
C3h - C&I R&D and Demonstration 72% 0% 0% 11% 0% 10%
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Program Participants Net Annual Natural Gas (Therms) Net Lifetime Natural Gas (Therms)
Net Lifetime Adjusted 

(MMBTU)

Planned 2022 738,835                                    25,149,797                                                  368,103,900                                                36,210,518                        
A - Residential 719,856                                    13,116,597                                                  176,856,754                                                17,700,054                        

A1 - Residential New Buildings 5,992                                         695,820                                                        16,176,698                                                   1,640,147                           
A1a - Residential New Homes & Renovations 5,992                                         695,820                                                        16,176,698                                                   1,640,147                           

A2 - Residential Existing Buildings 713,864                                    12,420,776                                                   160,680,056                                                 16,059,907                         
A2a - Residential Coordinated Delivery 84,097                                       4,659,289                                                     99,762,481                                                   10,272,012                         
A2b - Residential Conservation Services (RCS) -                                             -                                                                 -                                                                 -                                       
A2c - Residential Retail 51,481                                       3,168,813                                                     56,324,900                                                   5,328,627                           
A2d - Residential Behavior 578,286                                    4,592,675                                                     4,592,675                                                     459,267                              
A2e - Residential Active Demand Reduction -                                             -                                                                 -                                                                 -                                       

B - Income Eligible 9,205                                         2,706,327                                                     56,142,881                                                  5,765,882                           
B1 - Income Eligible Existing Buildings 9,205                                         2,706,327                                                     56,142,881                                                   5,765,882                           

B1a - Income Eligible Coordinated Delivery 9,205                                         2,706,327                                                     56,142,881                                                   5,765,882                           
B1b - Income Eligible Active Demand Reduction -                                             -                                                                 -                                                                 -                                       

C - Commercial & Industrial 9,774                                         9,326,873                                                     135,104,265                                                12,744,582                        
C1 - C&I New Buildings 157                                            1,126,116                                                     20,187,733                                                   2,018,773                           

C1a - C&I New Buildings & Major Renovations 157                                            1,126,116                                                     20,187,733                                                   2,018,773                           
C2 - C&I Existing Buildings 9,617                                         8,200,757                                                     114,916,532                                                 10,725,809                         

C2a - C&I Existing Building Retrofit 6,447                                         6,664,170                                                     91,201,097                                                   8,429,729                           
C2b - C&I New & Replacement Equipment 3,170                                         1,536,587                                                     23,715,435                                                   2,296,079                           
C2c - C&I Active Demand Reduction -                                             -                                                                 -                                                                 -                                       

Q3 2022 #VALUE! 13,125,328                                                  180,774,186                                                17,469,899                        
A - Residential 565,431                                    9,038,587                                                     122,448,256                                                11,578,828                        

A1 - Residential New Buildings 2,958                                         404,337                                                        9,782,324                                                     994,137                              
A1a - Residential New Homes & Renovations 2,958                                         404,337                                                        9,782,324                                                     994,137                              

A2 - Residential Existing Buildings 562,473                                    8,634,250                                                     112,665,932                                                 10,584,691                         
A2a - Residential Coordinated Delivery 23,316                                       2,950,002                                                     63,198,368                                                   6,485,376                           
A2b - Residential Conservation Services (RCS) -                                             -                                                                 -                                                                 -                                       
A2c - Residential Retail 31,446                                       2,784,065                                                     46,567,381                                                   3,809,296                           
A2d - Residential Behavior 507,711                                    2,900,183                                                     2,900,183                                                     290,018                              
A2e - Residential Active Demand Reduction -                                             -                                                                 -                                                                 -                                       

B - Income Eligible #VALUE! 1,330,763                                                     25,141,370                                                  2,586,985                           
B1 - Income Eligible Existing Buildings #VALUE! 1,330,763                                                     25,141,370                                                   2,586,985                           

B1a - Income Eligible Coordinated Delivery #VALUE! 1,330,763                                                     25,141,370                                                   2,586,985                           
B1b - Income Eligible Active Demand Reduction -                                             -                                                                 -                                                                 -                                       

C - Commercial & Industrial 9,460                                         2,755,979                                                     33,184,560                                                  3,304,087                           
C1 - C&I New Buildings 4,247                                         439,055                                                        7,599,305                                                     760,086                              

C1a - C&I New Buildings & Major Renovations 4,247                                         439,055                                                        7,599,305                                                     760,086                              
C2 - C&I Existing Buildings 5,213                                         2,316,924                                                     25,585,255                                                   2,544,001                           

C2a - C&I Existing Building Retrofit 4,388                                         1,655,057                                                     15,717,440                                                   1,572,649                           
C2b - C&I New & Replacement Equipment 825                                            661,868                                                        9,867,815                                                     971,352                              
C2c - C&I Active Demand Reduction -                                             -                                                                 -                                                                 -                                       

YTD as Percentage to Planned 0% 52% 49% 48%
A - Residential 79% 69% 69% 65%

A1 - Residential New Buildings 49% 58% 60% 61%
A1a - Residential New Homes & Renovations 49% 58% 60% 61%

A2 - Residential Existing Buildings 79% 70% 70% 66%
A2a - Residential Coordinated Delivery 28% 63% 63% 63%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0%
A2c - Residential Retail 61% 88% 83% 71%
A2d - Residential Behavior 88% 63% 63% 63%
A2e - Residential Active Demand Reduction 0% 0% 0% 0%

B - Income Eligible 0% 49% 45% 45%
B1 - Income Eligible Existing Buildings 0% 49% 45% 45%

B1a - Income Eligible Coordinated Delivery 0% 49% 45% 45%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0%

C - Commercial & Industrial 97% 30% 25% 26%
C1 - C&I New Buildings 2698% 39% 38% 38%

C1a - C&I New Buildings & Major Renovations 2698% 39% 38% 38%
C2 - C&I Existing Buildings 54% 28% 22% 24%

C2a - C&I Existing Building Retrofit 68% 25% 17% 19%
C2b - C&I New & Replacement Equipment 26% 43% 42% 42%
C2c - C&I Active Demand Reduction 0% 0% 0% 0%

2022 Statewide Gas Results through Q3 2022

2022 Savings 
(1/1/2022 through 9/30/2022)
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Program Total Electric Energy 
Benefits

Total Capacity 
Benefits

Total Other Resource 
Benefits

Total Gas Benefits
Total Non Resource 

Benefits
Total Benefits 

Gas Planned (12,365,069)                15,721,368                 18,148,003                 601,416,225               267,799,324               890,719,853      

A - Residential (366,109)                      8,152,144                    12,642,239                 296,684,115               64,349,959                 381,462,350      
A1 - Residential New Buildings 420,950                       121,295                       -                               24,039,868                  8,165,405                   32,747,518        

A1a - Residential New Homes & Renovations 420,950                       121,295                       -                               24,039,868                  8,165,405                   32,747,518        
A2 - Residential Existing Buildings (787,059)                      8,030,849                    12,642,239                  272,644,247               56,184,554                 348,714,832      

A2a - Residential Coordinated Delivery 5,962,894                    6,183,731                    12,277,139                  174,743,809               40,640,279                 239,807,853      
A2b - Residential Conservation Services (RCS) -                               -                               -                               -                               -                               -                      
A2c - Residential Retail (6,749,953)                   1,847,118                    365,100                       89,742,102                  15,544,275                 100,748,643      
A2d - Residential Behavior -                               -                               -                               8,158,336                    -                               8,158,336          
A2e - Residential Active Demand Reduction -                               -                               -                               -                               -                               -                      

B - Income Eligible 2,924,534                    5,145,393                    636,836                       88,619,508                 140,882,813               238,209,085      
B1 - Income Eligible Existing Buildings 2,924,534                    5,145,393                    636,836                       88,619,508                  140,882,813               238,209,085      

B1a - Income Eligible Coordinated Delivery 2,924,534                    5,145,393                    636,836                       88,619,508                  140,882,813               238,209,085      
B1b - Income Eligible Active Demand Reduction -                               -                               -                               -                               -                               -                      

C - Commercial & Industrial (14,923,495)                2,423,831                    4,868,928                    216,112,602               62,566,552                 271,048,418      
C1 - C&I New Buildings -                               -                               -                               31,698,196                  3,131,359                   34,829,556        

C1a - C&I New Buildings & Major Renovations -                               -                               -                               31,698,196                  3,131,359                   34,829,556        
C2 - C&I Existing Buildings (14,923,495)                2,423,831                    4,868,928                    184,414,406               59,435,193                 236,218,862      

C2a - C&I Existing Building Retrofit (13,450,554)                2,401,044                    4,868,928                    149,251,205               27,773,363                 170,843,985      
C2b - C&I New & Replacement Equipment (1,472,940)                   22,786                         -                               35,163,201                  31,661,830                 65,374,877        
C2c - C&I Active Demand Reduction -                               -                               -                               -                               -                               -                      

Q3 Gas (13,736,172)                4,241,572                    11,598,271                 297,739,771               159,526,309               459,369,750      
A - Residential (14,784,392)                1,727,200                    6,794,084                    204,743,918               40,190,330                 238,671,139      

A1 - Residential New Buildings 299,143                       97,390                         -                               14,298,029                  5,497,300                   20,191,860        
A1a - Residential New Homes & Renovations 299,143                       97,390                         -                               14,298,029                  5,497,300                   20,191,860        

A2 - Residential Existing Buildings (15,083,535)                1,629,810                    6,794,084                    190,445,889               34,693,030                 218,479,279      
A2a - Residential Coordinated Delivery 3,304,559                    2,053,456                    6,648,271                    109,421,884               19,220,323                 140,648,494      
A2b - Residential Conservation Services (RCS) -                               -                               -                               -                               -                               -                      
A2c - Residential Retail (18,388,094)                (423,646)                      145,813                       75,872,179                  15,472,707                 72,678,958        
A2d - Residential Behavior -                               -                               -                               5,151,827                    -                               5,151,827          
A2e - Residential Active Demand Reduction -                               -                               -                               -                               -                               -                      

B - Income Eligible 1,360,137                    2,478,725                    1,749,343                    40,783,403                 97,669,038                 144,040,646      
B1 - Income Eligible Existing Buildings 1,360,137                    2,478,725                    1,749,343                    40,783,403                  97,669,038                 144,040,646      

B1a - Income Eligible Coordinated Delivery 1,360,137                    2,478,725                    1,749,343                    40,783,403                  97,669,038                 144,040,646      
B1b - Income Eligible Active Demand Reduction -                               -                               -                               -                               -                               -                      

C - Commercial & Industrial (311,916)                      35,648                         3,054,844                    52,212,449                 21,666,941                 76,657,966        
C1 - C&I New Buildings 3,053                           -                               -                               12,336,895                  2,417,679                   14,757,627        

C1a - C&I New Buildings & Major Renovations 3,053                           -                               -                               12,336,895                  2,417,679                   14,757,627        
C2 - C&I Existing Buildings (314,970)                      35,648                         3,054,844                    39,875,555                  19,249,262                 61,900,339        

C2a - C&I Existing Building Retrofit 20,470                         34,190                         3,052,014                    25,797,705                  6,711,041                   35,615,421        
C2b - C&I New & Replacement Equipment (335,439)                      1,458                           2,830                           14,077,850                  12,538,220                 26,284,918        
C2c - C&I Active Demand Reduction -                               -                               -                               -                               -                               -                      

YTD as Percentage to Planned 111% 27% 64% 50% 60% 52%
A - Residential 4038% 21% 54% 69% 62% 63%

A1 - Residential New Buildings 71% 80% 0% 59% 67% 62%
A1a - Residential New Homes & Renovations 71% 80% 0% 59% 67% 62%

A2 - Residential Existing Buildings 1916% 20% 54% 70% 62% 63%
A2a - Residential Coordinated Delivery 55% 33% 54% 63% 47% 59%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0% 0%
A2c - Residential Retail 272% -23% 40% 85% 100% 72%
A2d - Residential Behavior 0% 0% 0% 63% 0% 63%
A2e - Residential Active Demand Reduction 0% 0% 0% 0% 0% 0%

B - Income Eligible 47% 48% 275% 46% 69% 60%
B1 - Income Eligible Existing Buildings 47% 48% 275% 46% 69% 60%

B1a - Income Eligible Coordinated Delivery 47% 48% 275% 46% 69% 60%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0% 0% 0%

C - Commercial & Industrial 2% 1% 63% 24% 35% 28%
C1 - C&I New Buildings 0% 0% 0% 39% 77% 42%

C1a - C&I New Buildings & Major Renovations 0% 0% 0% 39% 77% 42%
C2 - C&I Existing Buildings 2% 1% 63% 22% 32% 26%

C2a - C&I Existing Building Retrofit 0% 1% 63% 17% 24% 21%
C2b - C&I New & Replacement Equipment 23% 6% 0% 40% 40% 40%
C2c - C&I Active Demand Reduction 0% 0% 0% 0% 0% 0%

2022 Benefits 
(1/1/2022 through 9/30/2022)

2022 Statewide Gas Results through Q3 2022
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Program Berkshire Liberty National Grid Gas
Eversource Gas 

(NSTAR)
Eversource Gas 

(EGMA)
Unitil Gas

Gas Planned 5,013,230                 5,125,033               206,608,173                 73,748,123               75,794,801             1,814,540              
A - Residential 2,276,224                 2,527,505               99,860,988                   35,326,006               36,177,163             688,869                 

A1 - Residential New Buildings 130,234                     231,269                  10,897,660                   2,980,344                 1,859,165               78,026                    
A1a - Residential New Homes & Renovations 130,234                     231,269                  10,897,660                   2,980,344                 1,859,165               78,026                    

A2 - Residential Existing Buildings 2,145,990                 2,296,236               88,963,328                   32,345,662               34,317,998             610,843                 
A2a - Residential Coordinated Delivery 1,198,666                 1,275,139               49,312,278                   21,809,081               25,853,878             313,439                 
A2b - Residential Conservation Services (RCS) -                             -                           -                                 -                             -                           -                          
A2c - Residential Retail 947,324                     1,021,096               35,564,055                   10,283,741               8,211,280               297,404                 
A2d - Residential Behavior -                             -                           4,086,995                     252,840                    252,840                  -                          
A2e - Residential Active Demand Reduction -                             -                           -                                 -                             -                           -                          

B - Income Eligible 909,008                     901,391                  32,081,942                   11,603,787               10,301,242             345,511                 
B1 - Income Eligible Existing Buildings 909,008                     901,391                  32,081,942                   11,603,787               10,301,242             345,511                 

B1a - Income Eligible Coordinated Delivery 909,008                     901,391                  32,081,942                   11,603,787               10,301,242             345,511                 
B1b - Income Eligible Active Demand Reduction -                             -                           -                                 -                             -                           -                          

C - Commercial & Industrial 1,827,998                 1,696,138               74,665,243                   26,818,330               29,316,396             780,160                 
C1 - C&I New Buildings 158,821                     302,917                  13,232,656                   3,865,368                 2,274,219               353,751                 

C1a - C&I New Buildings & Major Renovations 158,821                     302,917                  13,232,656                   3,865,368                 2,274,219               353,751                 
C2 - C&I Existing Buildings 1,669,177                 1,393,221               61,432,587                   22,952,962               27,042,177             426,409                 

C2a - C&I Existing Building Retrofit 944,128                     1,052,421               49,909,732                   16,751,086               22,281,909             261,822                 
C2b - C&I New & Replacement Equipment 725,049                     340,800                  11,522,855                   6,201,876                 4,760,268               164,587                 
C2c - C&I Active Demand Reduction -                             -                           -                                 -                             -                           -                          

A - Residential 1,614,424                 1,891,182               65,383,184                   33,308,714               19,609,797             640,956                 
A1 - Residential New Buildings 20,497                       175,541                  5,779,883                     1,991,409                 1,808,752               6,242                      

A1a - Residential New Homes & Renovations 20,497                       175,541                  5,779,883                     1,991,409                 1,808,752               6,242                      
A2 - Residential Existing Buildings 1,593,927                 1,715,641               59,603,301                   31,317,305               17,801,044             634,714                 

A2a - Residential Coordinated Delivery 906,285                     646,987                  37,481,759                   13,797,303               10,077,778             288,257                 
A2b - Residential Conservation Services (RCS) -                             -                           -                                 -                             -                           -                          
A2c - Residential Retail 687,642                     1,068,654               19,221,359                   17,520,002               7,723,267               346,457                 
A2d - Residential Behavior -                             -                           2,900,183                     -                             -                           -                          
A2e - Residential Active Demand Reduction -                             -                           -                                 -                             -                           -                          

B - Income Eligible 361,676                     771,950                  15,846,399                   3,131,797                 4,854,222               175,325                 
B1 - Income Eligible Existing Buildings 361,676                     771,950                  15,846,399                   3,131,797                 4,854,222               175,325                 

B1a - Income Eligible Coordinated Delivery 361,676                     771,950                  15,846,399                   3,131,797                 4,854,222               175,325                 
B1b - Income Eligible Active Demand Reduction -                             -                           -                                 -                             -                           -                          

C - Commercial & Industrial 691,885                     327,434                  16,993,401                   9,694,097                 5,056,732               421,011                 
C1 - C&I New Buildings 90,002                       47,518                     4,961,936                     2,295,852                 203,997                  -                          

C1a - C&I New Buildings & Major Renovations 90,002                       47,518                     4,961,936                     2,295,852                 203,997                  -                          
C2 - C&I Existing Buildings 601,883                     279,916                  12,031,465                   7,398,245                 4,852,735               421,011                 

C2a - C&I Existing Building Retrofit 400,881                     49,196                     7,689,443                     4,894,653                 2,336,169               347,098                 
C2b - C&I New & Replacement Equipment 201,002                     230,720                  4,342,022                     2,503,592                 2,516,566               73,913                    
C2c - C&I Active Demand Reduction -                             -                           -                                 -                             -                           -                          

A - Residential 71% 75% 65% 94% 54% 93%
A1 - Residential New Buildings 16% 76% 53% 67% 97% 8%

A1a - Residential New Homes & Renovations 16% 76% 53% 67% 97% 8%
A2 - Residential Existing Buildings 74% 75% 67% 97% 52% 104%

A2a - Residential Coordinated Delivery 76% 51% 76% 63% 39% 92%
A2b - Residential Conservation Services (RCS) 0% 0% 0% 0% 0% 0%
A2c - Residential Retail 73% 105% 54% 170% 94% 116%
A2d - Residential Behavior 0% 0% 71% 0% 0% 0%
A2e - Residential Active Demand Reduction 0% 0% 0% 0% 0% 0%

B - Income Eligible 40% 86% 49% 27% 47% 51%
B1 - Income Eligible Existing Buildings 40% 86% 49% 27% 47% 51%

B1a - Income Eligible Coordinated Delivery 40% 86% 49% 27% 47% 51%
B1b - Income Eligible Active Demand Reduction 0% 0% 0% 0% 0% 0%

C - Commercial & Industrial 38% 19% 23% 36% 17% 54%
C1 - C&I New Buildings 57% 16% 37% 59% 9% 0%

C1a - C&I New Buildings & Major Renovations 57% 16% 37% 59% 9% 0%
C2 - C&I Existing Buildings 36% 20% 20% 32% 18% 99%

C2a - C&I Existing Building Retrofit 42% 5% 15% 29% 10% 133%
C2b - C&I New & Replacement Equipment 28% 68% 38% 40% 53% 45%
C2c - C&I Active Demand Reduction 0% 0% 0% 0% 0% 0%

2022 Lifetime Savings (Therms) by Program Administrator
(1/1/2022 through 9/30/2022)

2022 Statewide Gas Results through Q3 2022
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Residential and Total Participants Low-Income and C&I Participants
Results Relative to Goal Results Relative to Goal

Lifetime Savings (thousand Therms)
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector

Annual Savings (thousand Therms)

2022 - 2024 Statewide Gas Term Results through Q3 2022

Three-Year Cumulative Summary 
(1/1/2022 through 9/30/2022)

9/36 months; 25% of term complete

Benefits ($M) 
Results Relative to Goal Results by Sector Results Relative to Goal Results by Sector

Spending ($M) 
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Sector Participants Total Program Costs
Net Annual Natural 

Gas (Therms)
Net Lifetime Natural 

Gas (Therms)
Total Benefits 

2022-2024 Planned 2,244,544                       1,242,746,020               79,496,320                     1,173,444,150               2,822,100,969               
A - Residential 2,185,786                       690,252,469                   40,852,075                     560,787,868                   1,207,977,404               
B - Income Eligible 28,592                             250,545,596                  8,430,237                       174,960,687                  738,359,700                  
C - Commercial & Industrial 30,166                             301,947,955                   30,214,009                     437,695,596                   875,763,865                   

Cumulative Plan-Term to Date (Q3 2022) #VALUE! 185,454,712                  13,125,328                     180,774,186                  459,369,750                  
A - Residential 565,431                           125,269,180                   9,038,587                       122,448,256                   238,671,139                   
B - Low-Income #VALUE! 32,285,758                     1,330,763                       25,141,370                     144,040,646                   
C - Commercial & Industrial 9,460                               27,899,775                     2,755,979                       33,184,560                     76,657,966                     

Cumulative Plan-Term to Date % of Planned #VALUE! 15% 17% 15% 16%
A - Residential 26% 18% 22% 22% 20%
B - Low-Income #VALUE! 13% 16% 14% 20%
C - Commercial & Industrial 31% 9% 9% 8% 9%

2022 - 2024 Statewide Gas Term Results through Q3 2022

Three-Year Cumulative Summary
(1/1/2022 through 9/30/2022)

9/36 months; 25% of term complete
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Statewide Gas Results through Q3 2022

Quarterly Summary 
(1/1/2022 through 9/30/2022)

Residential and Total Participants Low-Income and C&I Participants

Spending ($M) Benefits ($M) 

Annual Savings (thousand Therms) Lifetime Savings (thousand Therms)
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Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4
A - Residential 213,928,528    32,749,617      80,497,980      125,269,180    -                    228,430,494          -                    -                    -                    -                    247,893,447            -                    -                    -                    -                    
B - Income Eligible 76,292,361      5,297,233         19,162,964      32,285,758      -                    83,020,547            -                    -                    -                    -                    91,232,688              -                    -                    -                    -                    
C - Commercial & Industrial 84,060,657      8,207,163         18,865,117      27,899,775      -                    101,411,813          -                    -                    -                    -                    116,475,484            -                    -                    -                    -                    
Grand Total 374,281,547    46,254,013      118,526,061    185,454,712    -                    412,862,854          -                    -                    -                    -                    455,601,619            -                    -                    -                    -                    

Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4
A - Residential 381,462,350    79,472,006      167,119,272    238,671,139    405,625,132          1,648,873         420,889,922            
B - Income Eligible 238,209,085    23,380,840      101,165,237    144,040,646    244,196,619          2,017,576         255,953,996            
C - Commercial & Industrial 271,048,418    17,543,370      47,115,881      76,657,966      293,960,335          1,864,083         310,755,113            
Grand Total 890,719,853    120,396,216    315,400,390    459,369,750    943,782,085          5,530,532         987,599,031            

Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4
A - Residential 13,116,597      3,321,019         6,730,948         9,038,587         13,657,533            14,077,945              
B - Income Eligible 2,706,327         225,156            1,013,245         1,330,763         2,792,527              2,931,383                
C - Commercial & Industrial 9,326,873         617,097            1,742,317         2,755,979         10,156,826            10,730,309              
Grand Total 25,149,797      4,163,271         9,486,510         13,125,328      26,606,886            27,739,638              

Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4
A - Residential 176,856,754    37,914,026      80,189,979      122,448,256    188,034,041          195,897,072            
B - Income Eligible 56,142,881      4,384,834         19,757,187      25,141,370      57,969,505            60,848,301              
C - Commercial & Industrial 135,104,265    6,969,717         19,760,526      33,184,560      146,940,306          155,651,025            
Grand Total 368,103,900    49,268,576      119,707,693    180,774,186    392,943,852          412,396,398            

Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4 Planned Q1 Q2 Q3 Q4
A - Residential 719,856            546,971            575,280            565,431            728,416                 737,515                   
B - Income Eligible 9,205                844                   4,197                #VALUE! 9,423                      9,964                        
C - Commercial & Industrial 9,774                781                   1,815                9,460                10,055                   10,338                     
Grand Total 738,835            548,596            581,292            #VALUE! 747,893                 757,816                   

Participants
Sector 2022 2023 2024

Annual Therm Savings
Sector 2022 2023 2024

Spending
Sector 2022 2023 2024

2022 Statewide Gas Results through Q3 2022

Quarterly Summary 
(1/1/2022 through 9/30/2022)

Lifetime Therm Savings
Sector 2022 2023 2024

Benefits
Sector 2022 2023 2024
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Sector
Adjusted Gross Annual 

Energy 
(MWh)

Adjusted Gross Annual 
Natural Gas 

(Therms)

Adjusted Gross Annual Oil 
(MMBTU)

2030 CO2

2022-2024 Planned 1,503,459                               81,752,812                             3,604,088                               845,638                 
A - Residential 305,305                                  44,585,496                             2,835,791                               471,300                 
B - Income Eligible 72,280                                     8,540,337                               384,755                                  85,750                   
C - Commercial & Industrial 1,125,874                               28,626,979                             383,542                                  288,589                 

Cumulative Plan-Term to Date (Q3 2022) 260,797                                  14,965,605                             478,744                                  111,002                 
A - Residential 60,180                                     9,878,606                               480,056                                  80,890                   
B - Low-Income 16,233                                     1,343,440                               35,357                                     11,173                   
C - Commercial & Industrial 184,384                                  3,743,559                               (36,668)                                   18,938                   

Cumulative Plan-Term to Date % of Planned 17% 18% 13% 13%
A - Residential 20% 22% 17% 17%
B - Low-Income 22% 16% 9% 13%
C - Commercial & Industrial 16% 13% -10% 7%

Statewide Electric and Gas Results through Q3 2022

Three-Year Cumulative Greenhouse Gas Emissions Reductions 
(1/1/2022 through 9/30/2022)

9/36 months; 25% of term complete

Results Relative to Goal Results by Sector
CO2 Emissions Reductions (Short Tons)
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