
RESOLUTION OF THE ENERGY EFFICIENCY ADVISORY COUNCIL ON  

FOUR PROPOSED MID-TERM MODIFICATIONS 

 

Adopted: August 21, 2024 

 

Pursuant to §3.8.1 of the Department of Public Utilities’ (Department) Energy Efficiency 

Guidelines set forth in D.P.U. 20-150-A (May 3, 2021) (Guidelines), an energy efficiency Program 

Administrator that seeks to make the following significant modifications to its Energy Efficiency 

Plan shall submit its proposed modifications to the Energy Efficiency Advisory Council (EEAC 

or Council) for review: 

1) the termination of an existing Energy Efficiency core initiative or Hard-to-Measure Energy 

Efficiency core initiative; or 

2) a modification to the implementation of one or more Energy Efficiency core initiatives that 

is projected to result in a decrease in the Energy Efficiency Program benefits over the three-

year term that is greater than 20 percent. 

 

(as described above, a “Category One MTM”). 

 

Pursuant to §3.8.2 of the Guidelines, a Program Administrator that seeks to make the following 

significant modifications to its Energy Efficiency Plan shall submit its proposed modifications at 

the same time for review by the Council, and for review and approval by the Department: 

1) the addition of an Energy Efficiency Core Initiative or Hard-to-Measure Energy Efficiency 

Core Initiative or Demonstration Project; or 

2) the transition of a Hard-to-Measure Energy Efficiency Core Initiative to an Energy 

Efficiency Core Initiative; or 

3) an increase or decrease to a three-year term sector budget that is greater than 10 percent. 

 

(as described above, a “Category Two MTM”).  Additionally, for the 2022-2024 Three-Year Plan 

term, in lieu of the third Category Two MTM described above, a Program Administrator that seeks 

to exceed a program-level budget shall submit its proposed modifications at the same time for 

review by the Council, and for review and approval by the Department.  2022-2024 Three-Year 

Plans, D.P.U. 20-120 through D.P.U. 20-129, at 225 (2022).   

 

I. Summary of MTM Requests 

 

In accordance with the Guidelines and the Department’s Order on the 2022-2024 Three-Year 

Plans, four Program Administrators are currently seeking support of the EEAC to implement a 

Category Two MTM to their energy efficiency programs. The Program Administrators have 

simultaneously filed these MTM with both the EEAC and the Department.  The MTMs are more 

fully described in each Program Administrator’s narrative attached hereto: 

Attachment A: Cape Light Compact (D.P.U. 24-126) 

 

Attachment B: Eversource Gas of Massachusetts (D.P.U. 24-127)  
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Attachment C: NSTAR Gas (D.P.U. 24-128) 

Attachment D: Liberty Utilities (D.P.U. 24-130) 

A. Cape Light Compact 

As described in Attachment A, the Cape Light Compact, JPE (the Compact) proposes an MTM to 

its three-year program budgets in the Residential, Income-Eligible, and Commercial & Industrial 

(C&I) Sectors.  The basis for this request in the Residential New Building Program is a higher than 

anticipated increase in all-electric projects. The Compact forecasts that more projects are likely to 

be complete by the end of 2024 than they had planned for, as well as greater than anticipated 

customer participation in HEAT Loan financing within its Residential Hard-to-Measure Program. 

The Compact’s increased costs in the Residential HEAT Loan core initiative are also due to higher 

average loan sizes largely for heat pumps and higher interest rates than planned. The Compact is 

also experiencing greater than expected costs and installations for heat pump installations in the 

Income Eligible Existing Buildings Program, and has requested additional budget to improve 

weatherization results, due to the combination of increased R-value guidelines and weatherization 

barriers, including vermiculite, mold, and window replacements. In its Income Eligible Hard-to-

Measure Program, the Compact has seen increased costs in the Workforce Development and 

DOER Assessment core initiatives. 

 

The Compact’s New Buildings Program in the C&I sector has been affected by funding, 

permitting, and weather.  In its C&I Existing Buildings Program, the Compact has experienced 

increased interest from customers as a result of training current and new energy specialists to 

identify new opportunities for saving energy. This engagement with customers has increased 

designing and implementing weatherization and heat pump projects. The Compact also 

experienced increased costs in the C&I Hard-to-Measure Program, due to the Evaluation and 

Market Research and DOER Assessment core initiatives. Because of additional required studies, 

the Compact’s share of costs under the Evaluation and Market Research core initiative have 

increased.   

 

The Council supports the Compact’s proposed MTM to increase spending for its Residential, 

Income-Eligible, and C&I Sectors. 

 

B. Eversource Gas of Massachusetts 

 

As described in Attachment B, Eversource Gas of Massachusetts d/b/a Eversource Energy 

(EGMA) proposes an MTM to its three-year program budgets in the Income-Eligible Sector. 

The basis for this request is growth due to changes in design of its Income-Eligible Programs. In 

2023, EGMA expanded to Home Performance Contractor (HPC) networks and expanded the 

availability of funding for barrier repairs and energy efficiency projects. The HPC lead generation, 

project development, and delivery significantly contributed to increased production in the Income-

Eligible Programs during 2023 and the first half of 2024.  These changes have yielded a larger than 

expected influx in production, increasing program savings and spend over the length of the term. 
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The Council supports EGMA’s proposed MTM to increase spending for its Income-Eligible 

Sector. 

 

C. NSTAR Gas Company 

 

As described in Attachment C, NSTAR Gas Company d/b/a Eversource Energy (NSTAR Gas), 

proposes an MTM to its three-year program budgets in its Income-Eligible Sector. 

The basis for this MTM request is greater participation than anticipated due to changes in program 

design for the Income-Eligible Programs. In 2023, NSTAR Gas expanded to HPC networks and 

expanded the availability of funding for barrier repairs and energy efficiency projects. The HPC 

lead generation, project development, and delivery significantly contributed to increased 

production in the Income-Eligible Programs during 2023 and the first half of 2024.  These changes 

have yielded a larger than expected influx in production, increasing program savings and spend 

over the length of the term. 

The Council supports NSTAR Gas’s proposed MTM to increase spending for its Income-Eligible 

Sector. 

 

D. Liberty Utilities 

 

As described in Attachment D, Liberty Utilities (New England Natural Gas Company) Corp. d/b/a 

Liberty, proposes MTMs to its three-year program budgets in the Residential, Income-Eligible, 

and C&I Sectors. 

The basis for this request is greater activity than anticipated in their Residential Existing Buildings 

Program within the Residential Retail core initiative. This interest is driven by demand for 

prescriptive heat pump measures and increased demand for residential weatherization. In its 

Residential Hard-to-Measure Program, Liberty Utilities has seen higher than anticipated demand 

for heat pumps, which has increased demand for HEAT Loans. Liberty also seeks additional funds 

to continue working through Community First Partnership activities, specifically to continue 

support for their community-based organizations. 

In its Income-Eligible Hard-to-Measure Program, Liberty is seeking additional funding for 

activities related to Mass Save program delivery, including the Community First Partnership. 

Liberty’s C&I Hard-to-Measure Program consists of activities related to the Mass Save program 

delivery that do not directly result in energy savings or benefits. Several of these activities are 

statewide expenses shared with other PAs, including Statewide Marketing, the Mass Save Data 

Statewide Database, Workforce Development, Evaluation and Market Research, EEAC 

Consultants and Residential Education. Liberty seeks additional funding for activities related to 

program delivery, including the Community First Partnership. This includes funding and support 

for an Energy Advocate and outreach campaigns in Fall River and Westport. The Community First 

Partnership drives participation among renters, landlords, low-to-moderate income households, 

language-isolated households, and small businesses in participating communities. 

The Council supports Liberty’s proposed MTMs to increase spending for the Residential, Income-
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Eligible, and C&I Sectors. 

 

 

II. Effect on Regulatory Reporting and Three-Year Plans for 2022-2024 

 

The EEAC understands that none of the Program Administrators propose revising their approved 

Three-Year Plan goals for future regulatory reporting during the Three-Year Plan term, including 

the Plan-Year Reports and Term Report.  The Program Administrators do not request changes to 

the 2022-2024 Three-Year Plan performance incentive (PI) pool or mechanism, or to the incentive 

payout rates for benefits. Therefore, the approved performance incentive payout rates would 

continue to apply to each unit of benefits for each of the PI components. 

 

III. Resolution 

 

After review and consideration of the data and information presented by the Program 

Administrators on the proposed Mid-Term Modifications, the EEAC resolves to support the 

following proposed modifications.  

 
 

Docket Number 
 

Sector/Program Budget Change Finding 

D.P.U. 24-126 Cape Light Compact   
 Residential +$6,859,122 Support 
 Income Eligible +$6,806,867 Support 
 Commercial and Industrial +$1,504,897 Support 
D.P.U. 24-127 EGMA   
 Income Eligible + $29,113,728 Support 
D.P.U. 24-128 NSTAR Gas   
 Income Eligible +$16,126,451 Support 
D.P.U. 24-130 LIBERTY UTILITIES    
 Residential +$2,150,000 Support 
 Income Eligible +$30,000 Support 
 Commercial and Industrial +$60,000 Support 

 

 

 

 


