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April 1, 2024

Elizabeth Mahony

Commissioner

Massachusetts Department of Energy Resources
100 Cambridge Street, 9™ Floor

Boston, MA 02114

Re: 2025-2027 Energy Efficiency and Decarbonization Plan

Dear Commissioner Mahony:

Pursuant to G.L. c. 25, §§ 19 and 21, the Program Administrator sponsors of the Mass Save®
program respectfully submit this draft 2025-2027 Energy Efficiency and Decarbonization Plan (“2025-
2027 Three-Year Plan”) to the Energy Efficiency Advisory Council (“Council”). The Program
Administrators thank the Massachusetts Department of Energy Resources (“DOER”), the Attorney
General’s Office (“AGO”), Council members, the Council’s consultants (“Consultants™), and other
interested stakeholders for their efforts and valued input as the Program Administrators have worked on
developing this draft. The 2025-2027 Three-Year Plan is attached and can also be accessed, along with
all appendices and bulk attachments here: 2025-2027 Three-Year Plan April Draft.

The 2025-2027 Three-Year Plan invests over $4.99 Billion in energy efficiency and
decarbonization efforts in Massachusetts and will deliver $13.8 Billion in total benefits to Massachusetts
customers. The 2025-2027 Three-Year Plan will also reduce over One Million metric tons of CO2e,
achieving the aggregate greenhouse gas emissions reduction goal set pursuant to G.L. c. 2IN § 3B by
the Secretary of Energy and Environmental Affairs in her letter dated March 1, 2024. The 2025-2027
Three-Year Plan invests over $1 Billion in incentives for energy efficiency and electrification
improvements for low- and moderate-income customers and renters. This is the largest investment in
these customer groups ever put forward in an energy efficiency and decarbonization plan in the
Commonwealth, and—the Program Administrators believe—in the nation.

As further explained in the 2025-2027 Three-Year Plan, the Program Administrators will achieve
these goals by: (1) expanding and developing decarbonization efforts across the residential, low-income,
and commercial and industrial sectors; (2) focusing on improving equitable access to programs and
offers, especially for those populations who have had lower historical participation rates; and (3)
materially enhancing the customer experience.

The Program Administrators appreciate the intense efforts devoted to this process by DOER, the
AGQO, the Council and its Consultants, and many stakeholders. The statewide 2025-2027 Three-Year
Plan builds on the Commonwealth’s successful track record delivering nation-leading energy efficiency
and decarbonization programs to meet its climate and energy goals, and also sets forth creative and new
approaches to meet these ambitious goals.
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The Program Administrators look forward to future engagement and comments on this draft
2025-2027 Three-Year Plan and are confident that when the final plan is submitted this October, it will
represent the most innovative and ambitious three-year plan ever presented. Thank you for your
engagement.

Sincerely,

The Massachusetts Program Administrators

2P

Katherine Peters Christopher Porter

Director, Massachusetts Implementation Director, Customer Energy Management
Eversource Energy National Grid

Cindy L. Carroll Hammad Chaudhry

Vice President, Customer Energy Solutions Senior Manager

Unitil Service Corp. The Berkshire Gas Company

Stephanie Terach Margaret T. ]jtfwney

Manager, Energy Efficiency and Administrator

Customer Solutions Cape Light Compact JPE

Liberty Utilities



