
Hello, I would like to provide these comments on the guiding principles in my personal 
capacity as a ratepayer, not for my company: 

• 1.a.3 and 2.a.4, 4.a.4-  Educate customers, stakeholders, and legislators on the 
quantifiable benefits of the programs to balance out the focus on costs. Can that be 
shown on the bill in some way? 

• 1.a.7- I agree with focusing on hybrid heating systems/setups as opposed to full-
displacement for the large part of the market. 

• Not tied to any principles that I noticed- Figure out long-term viability of HEAT Loans, 
whether that’s adjusting caps or making interest rates flexible. 

Thank you, 

Brett Feldman 

Franklin, MA 


