
Dear Ms Dasso and Members of the Energy Efficiency Advisory Council,  

On behalf of TouchGrid, we appreciate the opportunity to submit written comments for the 
development of the 2028-2030 Three-Year Plan . As the developers of the ShowerStar 
Shower Sensor Timer & App behavioural solution , we urge the EEAC to explicitly 
incorporate behavioural shower duration measures into the next iteration of the Mass 
Save® programs . 

While Massachusetts has achieved incredible success with hardware retrofits, human 
behavior remains one of the largest untapped, cost-effective, and highly scalable 
resources for residential energy reduction. 

The Massive, Untapped Potential of Shower Behaviour - Water heating is 
traditionally the second-largest energy consumer in a standard household. While 
Mass Save® has done excellent work distributing low-flow showerheads, hardware 
optimization only goes so far . If a consumer stands under a low-flow fixture twice as 
long, the energy gains evaporate. 

Targeting the Root Cause - Shower duration is a behavioral habit, not a hardware 
constraint. By reducing average shower times through real-time feedback, the 
Commonwealth can drastically reduce domestic hot water demand. 

The Energy-Water Nexus - Reducing hot water usage doesn't just save water; it 
directly eliminates the fossil fuels or electricity required to heat that water, yielding 
rapid, measurable drops in residential carbon emissions. 

 

Why the "ShowerStar" Framework Fits Mass Save® 2028-2030  

TouchGrid’s ShowerStar Shower Sensor Timer solution was engineered specifically to 
address this behavioural gap through intuitive, real-time feedback and gamified 
conservation. 

Extreme Cost-Effectiveness: Unlike heavy insulation retrofits or HVAC 
replacements, a behavioral intervention like ShowerStar can be deployed across 
thousands of homes at a fraction of the cost. The resulting cost-per-kWh or cost-
per-therm saved is remarkably low. 

Rapid Scalability: Behavioural tools require no complex contractor installations. 
They can be shipped directly to consumers or integrated into existing utility home 
energy assessment kits, allowing for swift, wide-scale program deployment. 

https://urldefense.com/v3/__https:/touchgrid.com/__;!!CPANwP4y!V1wXfVSJV1PHIEvwW0YyU6eqpfmql936B-wJBGVBF2UBIZGGkcwB1R7KeVO4gVgTxZ8GNcExHmmaexL9uk02CXtJnA$


Sustained Behaviour Change: Independent data indicates that real-time visual and 
auditory prompts successfully form long-term conservation habits, ensuring that 
the energy savings persist year over year. 

 

Alignment with EEAC Planning Priorities 

The EEAC’s focus on innovative, grid-flexible, and equity-focused solutions aligns perfectly 
with behavioral technology. Because these solutions are low-cost and easy to adopt, they 
are highly accessible to low-income and environmental justice communities, offering 
immediate relief on utility bills without structural home modifications. 

 

Conclusion 

As you finalize the structural framework for the 2028-2030 Three-Year Plan , we respectfully 
request that the EEAC formally recognise **behavioural shower duration measures** as an 
eligible, funded program category. TouchGrid is eager to collaborate with Massachusetts 
utilities to unlock this next frontier of residential energy efficiency. 

Thank you for your time, leadership, and consideration of this submission. 

We would be grateful if you could acknowledge receipt of this submission. 

Yours sincerely, 

Bernard Emby 

Founder & CEO 


