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National Grid Contractor Background Check Process

As a Sponsor of Mass Save, National Grid is committed to effectuating equitable workforce development
in the clean energy industry. As such, we want to provide additional insight into our background check
process to our partners.

What is National Grid’s Contractor Background Check Program?

Necessitating appropriate background check procedures is a key step in ensuring our customers’ safety
and helps us facilitate a safe and productive work environment for our partners. All Contractors
performing work for National Grid are expected to participate in a comprehensive background check
process, including all work performed on-site and remotely, including:

e Contractors

e Consultants

e Staffing Agencies

e Professional Service Firms

e Subcontractors

What are the Background Check Requirements?

There are two levels of background checks required for Contractors, depending upon the nature and
location of the work that they will perform. National Grid may require additional steps beyond these
baselines based upon risk assessments or legal requirements.

Level 1 background checks require identity verification and verification of legal right to work in the
United States and are required of all Contractors. The following are the requirements for Level 1
background checks:

1.1-9
2. E-Verify

Contracting Companies should make sure that application information their contractors supply, such as,
name, aliases’, social security number and other personal information is correct before submitting to
Accurate Background, Inc. (“Accurate”) (National Grid’s contracted third party vendor performing
background checks for National Grid — please see below for additional details on establishing a
relationship with Accurate) and National Grid. If contractor information is found to be incomplete or
incorrect, they will not be allowed to work on National Grid’s behalf.
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When is a Level 2 Background Check Required?

Level 2 background checks are required for all Contractors who will be performing work for National
Grid and meet any of the following criteria:

e have direct contact with customers (on their property or in their home/business)

e have access to National Grid customer records database or employee records

e require unescorted (not accompanied by an authorized person) access to National Grid
buildings, records, property, rights-of-way, vehicles, materials and assets

e have direct and/or remote electronic and/or physical access to cyber assets
(hardware/software) or records (electronic, paper, etc.)

e provide software, database, and/or application development services, whether onsite or remote

If Contractor is required to take part in the Level 2 background check process, they are expected to fulfill
the following requirements, in addition to Level 1 requirements:

=

Social Security Trace

State, County and Federal District Criminal Checks in all jurisdictions where the
applicant/employee lived and worked for the past seven years.

National Sex Offender Registry Search

Seven year Residential Address Verification

Three year prior employment history verification (required if employee is a new hire)
Drug screening

Global Watch Search

Motor Vehicle Driving Record Check and Annual Reviews (required if employee will be operating
a motor vehicle in the course of their work)

9. Any supplemental requirements as per the contract.
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Further Details on the Background Check Process

National Grid does not require Level 1 contractors to use our third-party vendor, Accurate, to conduct
applicant/employee information verifications. These should be performed directly by the Contracting
Company and utilizing eVerify directly.

National Grid works with Accurate to perform background checks for contractors that require Level 2
checks as described above. The Contractor must follow these steps:

1. To start the process, the Contractor must sign and submit the National Grid Security Policy
NGSP 6 Attachment B-2 — Contractor Information Sheet and Compliance Statement for
Background Check Requirement (link here), showing that they understand National Grid’s Level
2 background check requirements and agree to engage Accurate Background, Inc. to perform
checks on employees as appropriate.

2. Contractor Companies bear the ultimate responsibility of ensuring the information supplied
by their applicant /employee is complete and accurate. Names and social security numbers
should be consistent across all submitted documents. Any mismatches are adverse findings and
need to be addressed and clarified.
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3. If the nature of the work exacts a Level 2 Background Check, the Contractor Company must

contact Accurate Background Inc. to set up an account to proceed. To set up an account:
Contact Accurate Account Management Team via email at NGRID@accurate.com or call
them on 800-216-8024 and tell them you would like to set up an account for National
Grid’s Contractor Background Check Program.

Important: There is a 7 to 10-day lead time for setting up new accounts once you
receive an email from National Grid’s Security Team. Should you need to escalate,
please reach out to Jonathan Penney at jpenney@accurate.com

4. Once an account with Accurate has been setup, the Contractor Company can then request
background checks for their employees.

What Next?

Accurate typically completes Level 2 background checks within 2 — 4 business days. However, the length
of time needed by Accurate to complete a background check varies by application depending on the
content of information provided. For example, if the person has lived in multiple jurisdictions, it will take
longer (and cost more) to complete the checks.

When a Contractor’s background check has been completed, an e-mail will be generated by Accurate
notifying the Contractor Company who owns the Accurate account. The email response from Accurate
returns a status of “Meets Requirements” if no additional information is needed by the Contractor
Company or Contractor, and the Contractor can begin to work under the contract.

If the email response returns a status of “Needs Review”, additional information and actions may be
warranted by the Contractor Company and Contractor before work under the contract can begin.

Please note National Grid Security personnel have access, via an online portal, to Accurate’ s database.
Security personnel can query the status of a Contractor’s background check. Confidential information
cannot be seen via the portal — only the status of the check (Pending, Meets Requirements, Needs
Review).

What Happens if Status is “Needs Review”?

If a Contractor’s background check returns a status of “Needs Review”, the Contractor Company must
determine the cause of the status by logging in to their Accurate account and reviewing the report.

> If the cause for “Needs Review” status is related to issues with employment history or address
discrepancies, the Contractor Company should review these against their own hiring policies and
work with the candidate to resolve them. If these discrepancies are within the Contractor
Company’s tolerance, they can approve the background check to be set to “Meets
Requirements” and the Contractor can begin work on the contract.

> If the cause for “Needs Review” status is related to the Contractor’s drug screening returning a
positive result, the Contractor cannot work for National Grid for a period of one year. After one
year, they are eligible to re-apply and go through the same process without penalty.

v1.0
April, 2024



Appendix B

Page o1 4 nationalgrid

» Any background check that uncovers a Global Watch hit, social security mismatch or motor
vehicle driving record must be reviewed and approved by National Grid prior to the individual
being assigned to a National Grid contract.

» Any background check that uncovers a misdemeanor, felony, or sex offender registry hit must
be assessed via the eight-factor legal framework below.

Once Contractor submits necessary documentation and information, National Grid follows an eight-
factor framework to navigate any prompted “Needs Review” status flags resulting from a misdemeanor,
felony, or sex offender registry hit. These evaluation factors are legal requirements to be adhered to,
that determine whether a particular project can be assigned to the Contractor. These legal requirements
generally include:

e the facts or circumstances surrounding the offense or conduct;

e the number of offenses for which the individual was convicted;

e age at the time of conviction, or release from prison;

e evidence that the individual performed the same type of work, post-conviction, with the same
or a different employer, with no known incidents of criminal conduct;

e the length and consistency of employment history before and after the offense or conduct;

e rehabilitation efforts, e.g., education/training;

e employment or character references; and

e any other information regarding fitness for the particular position.

A helpful illustration is a conviction(s) that appear to be related to a particular job assignment, such as a
recent conviction for a violent crime where a candidate may access customers’ homes or a recent
conviction involving fraud where the candidate will have access to customer information. As part of the
evaluative process, National Grid would request further information from Contractor Company regarding
the legal factors discussed above in order to conduct an individualized assessment to determine if a prior
conviction has a direct correlation with the project assignment sought or presents an unreasonable risk
to public safety, which could disqualify an applicant for a particular project with National Grid. As such,
while a candidate may be disqualified for a particular project with National Grid, that disqualification
does not apply to his/her placement on another project with another client, or for similar work being
performed outside of services contracted directly with National Grid or a prime contractor.

NOTE: Individuals that test positive during drug screening must wait for a period of one year before
reapplying. Drug tests that are inconclusive because of diluted samples are allowed one re-test. Second
tests that are inconclusive because of a diluted sample are treated the same as positive results.
Exceptions will not be granted for individuals holding medical marijuana licenses.
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