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GLOSSARY OF TERMS AND ABBREVIATIONS 

2021 Climate Act An Act Creating a Next Generation Roadmap for Massachusetts 

Climate Policy 

2022 Climate Act Massachusetts Legislature’s passage of An Act Driving Clean 
Energy and Offshore Wind, Acts of 2022, 
c. 179 

2022 Energy Act An Act Driving Clean Energy and Offshore Wind, Chapter 179 of 

the Acts of 2022 

2022-2024 Order Order issued by the Department on January 29, 2012 for the 2022-

2024 Plans in dockets D.P.U. 21-120 through D.P.U. 21-129 

2024 AESC Study Avoided Energy Supply Components in New England: 2024 

Report (February 7, 2024) 

2025 CECP/2030 CECP The Massachusetts Clean Energy and Climate Plan for 2025 and 

2030 

2025-2027 Plan  2022-2024 Three-Year Energy Efficiency and Decarbonization 

Plan 

2030 Interim CECP Interim Clean Energy and Climate Plan Report for 2030 

2050 Roadmap Massachusetts 2050 Decarbonization Roadmap 

ABCD Action for Boston Community Development 

Accelerator New England Heat Pump Accelerator 

ACEEE American Council for an Energy-Efficient Economy 

ACH Automated Clearing House 

ACS The American Community Survey 

ADR Active Demand Response 

AESC Avoided Energy Supply Costs 

AGO Office of the Attorney General of Massachusetts  

AMI Area Median Income 

Appeals Committee Evaluation appeals committee of the Council 

ARPA American Rescue Plan Act 

Attorney General Office of the Attorney General 

August Update Response to the July Resolution 

BCAC Berkshire Community Action Council 

BCR Benefit/Cost Ratio 

BECMA The Black Economic Council Of Massachusetts 

Behavior Program Unitil and National Grid’s Residential Behavioral Energy 

Efficiency program 

BERDO Boston Building Energy Reporting and Disclosure Ordinance 

BESS Battery Energy Storage System 
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BIL The  Bipartisan Infrastructure Law 

BMS Building management system 

BPI Building Performance Institute 

C&I Commercial and Industrial 

C&IMC Commercial and Industrial Management Committee 

CAI Community Action, Inc. 

CAPs Community Action Programs 

CAPIC Community Action Programs Inter-City, Inc. 

CAPV Community Action Pioneer Valley 

CBO Community Based Organization 

CDO Customer Directed Option  

CFC Citizens for Citizens, Inc. 

CFPs Community First Partners 

CHP Combined Heat and Power 

CIMC Commercial and Industrial Management Committee 

Climate Act An Act Creating a Next-Generation Roadmap for Massachusetts 

Climate Policy, Chapter 8 of the Acts of 2021.  Signed into law 

on March 26, 2021. 

CO2e Carbon Dioxide Equivalent 

Consultants Consultants employed by the Energy Efficiency Advisory 

Council   

Council Energy Efficiency Advisory Council   

CPRG Climate Pollution Reduction Grants 

CSDE Connecticut State Department of Education 

CSP Curtailment Service Provider 

CTI Community Teamwork 

CVEO The Cape and Vineyard Electrification Offering 

Department Massachusetts Department of Public Utilities 

DEP Massachusetts Department of Environmental Protection  

DER Distributed Energy Resources 

DERMS Distributed Energy Resource Management System 

DOE U.S. Department of Energy 

DOER Massachusetts Department of Energy Resources 

DPU Massachusetts Department of Public Utilities 

D.P.U. 08-50 Energy Efficiency Guidelines, D.P.U. 08-50 (2008) 

DRIPE Demand Reduction Induced Price Effect  
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EBCx Existing Building Commissioning/ Retro-Commissioning 

ECM Electronically Commutated Motor 

EDCs The Electric Distribution Companies 

EE Energy Efficiency 

EEA Executive Office of Energy and Environmental Affairs 

EEAC Energy Efficiency Advisory Council 

EERF Energy Efficiency Reconciliation Factor  

EES Energy Efficiency Surcharge  

EJC Environmental Justice Communities 

EMC Evaluation Management Committee 

EMS Energy Management System  

EM&V Evaluation, Measurement and Verification 

EM&V Consultant  A third-party expert consultant who has primary responsibility 

for working with the PAs to plan and implement high-quality 

EM&V in Massachusetts.   

ENERGY STAR® Brand name for the voluntary energy efficiency labeling 

initiative sponsored by the U.S. Environmental Protection 

Agency and Department of Energy. 

EOHLC Executive Office of Housing and Livable Communities 

EPA U.S. Environmental Protection Agency 

EPDs Environmental Product Declarations 

ESCO Energy Services Company 

ESPO Equipment and Systems Performance Optimization 

eTRM Electronic Technical Reference Manual 

EUI Energy use intensity  

EV Electric Vehicle 

EWG Equity Working Group 

FCM Forward Capacity Market  

Filing Requirements 

Memorandum 

The September 6, 2024 Hearing Officer Memorandum with 

additional filing requirements 

Free Riders Customers who participate in an energy efficiency program but 

would have installed the same measure(s) on their own if the 

program had not been available. 

Free-Ridership Rate The percent of savings attributable to Free Riders. 

GCA Green Communities Act 

GHG Greenhouse Gas 

GHG Goal GHG Reduction Goal for Three-Year Plans   
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GHG Goal Letter Secretary set the GHG Goal in her letter dated March 1, 2024 

GLCAC Greater Lawrence Community Action Council 

Green Communities Act An Act Relative to Green Communities, Chapter 169 of the Acts 

of 2008. Signed into law on July 2, 2008. 

GRIP DOE’s Grid Resilience and Innovation Partnerships Program 

GSA General Services Administration 

Guidelines Department’s D.P.U. 20-150 Guidelines 

GWP Global Warming Potential 

GWSA Global Warming Solutions Act, St. 2008, c. 298 

HAC Housing Assistance Corporation 

HEA Home Energy Assessment 

HEAR Funds Home Electrification Appliance Rebates 

HEARTWAP Heating Emergency Assistance Retrofit Task Weatherization 

Assistance program 

HER Home Energy Report  

HERS Home Energy Rating System 

HPC Home Performance Contractor 

HPIN Heat Pump Installer Network 

HPWH Online heat pump water heater 

HRV Heat-Recovery Ventilator Equipment 

HTR Hard-to-Reach 

HVAC Heating, Ventilation, and Air Conditioning 

ICAP Installed Capacity  

IECC 2021 2021 International Energy Conservation Code 

IGSHPA International Ground-Source Heat Pump Association 

IICs Independent Installation Contractors 

Impact Factor Generic term for persistence, realization rates, in-service rates, 

non-coincident connected demand factors, etc., developed during 

the evaluation of energy efficiency programs and used to 

calculate net savings. 

IRA Inflation Reduction Act 

ISO-NE Independent System Operator – New England 

July Resolution The EEAC adopted resolution on June 26, 2024, and submitted to 

the PAs on July 2, 2024 

KPIs Key Performance Indicators 

kWh Kilowatt-Hour 

LDAF Local Distribution Adjustment Factor  
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LDAC Local Distribution Adjustment Clause  

LEAN Low-Income Energy Affordability Network 

Lifetime The expected length of time, in years, that an installed measure 

will be in service and producing savings. 

LIHEAP Low-Income Home Energy Assistance 

LOTE Language Other Than English 

LOTE customers Customers who prefer to be served in a language other than 

English 

LVI Lead Vendor Implementation 

M&V Measurement and Verification 

MAC Marginal Abatement Cost 

MAEEP Massachusetts Energy Efficiency Partnership 

MassCEC Massachusetts Clean Energy Center  

MassDEP Massachusetts Department of Environmental Protection 

Mass Save Data The PAs’ energy efficiency database:   

https://www.masssavedata.com/public/home  

MBCx Monitoring Based Commissioning  

MBEs Minority Business Enterprises 

Measure Specific technology or practice that produces energy and/or 

demand savings for which the PA provides financial incentives. 

Mid-Term Modification Modification to approved Three-Year Plan during term of Plan. 

MMBTU Millions of British Thermal Units 

MMTCO2e Million Metric Tons of  Carbon Dioxide Equivalent 

MOC Making Opportunity Count, Inc. 

MOU Memorandum of Understanding 

MRD Minimum Requirement Documents 

MSBA Massachusetts School Building Authority 

MSD 2.0 Mass Save Data 

MTAC Massachusetts Technical Assessment Committee 

MTM Mid-Term Modification 

MWBE Minority and Women-Owned Business Enterprise 

NACA Neighborhood Assistance Corporation of America 

National Grid’s MTM National Grid’s demonstration project, docketed D.P.U. 23-54 

NTR Net to Gross 

Net to Gross Ratio or 

NTGR 

A factor representing net program savings divided by gross 

program savings that is applied to gross program impacts to 

convert them into net program load impacts. 

https://www.masssavedata.com/public/home
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NEI Non-Energy Impacts  

Network Low-Income Weatherization and Fuel Assistance Program 

Network 

Network Agencies Low-Income Weatherization and Fuel Assistance Program 

Network Agencies 

NPV Net Present Value 

NTG Net-to-Gross 

O&M Operations and Maintenance  

OEMs Original Equipment Manufacturers 

OSHA Occupational Safety and Health Administration 

PA Program Administrator  and d/b/a Eversource Energy 

PACE Property Assessed Clean Energy 

Participant Cost The total cost of a project or measure less the customer incentive.  

Community First 

Partnership Program 

Statewide municipal and community partnership program 

(formerly called the Municipal & Community Partnership 

Strategy) 

Performance Incentive  Compensation for a utility’s successful execution of the energy 

efficiency programs during the program year as determined by 

Massachusetts Department of Public Utilities.  

PFS Pay-For-Savings 

PHI Passive House Institute 

PHIUS Passive House Institute US  

PI Performance Incentive 

Plan Three-Year Energy Efficiency Plan 

PPA Program Planning and Administration 

PP&A Report Best Practices for Minimizing Program Planning and 

Administrative Costs (PP&A) for the Massachusetts Utilities and 

Energy Efficiency Services Providers dated October 24, 2018 

Program Administrators d/b/a Eversource Energy. Utilities and municipal aggregators that 

are certified to offer energy efficiency programs. 

PTF Pooled Transmission Facilities 

QA Quality Assurance 

QC Quality Control 

QCAP Quincy Community Action Programs, Inc. 

QPL Qualifying Products List 

QSP Qualified Service Providers 

R&D/RD&D Research and Development/Research Development and 

Demonstration 
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RAFT Residential Assistance for Families in Transition 

RCD Residential Coordinated Delivery  

RCS Residential Conservation Service, established in An Act 

Establishing The Massachusetts Residential Conservation 

Service, Chapter 465 of the Acts of 1980, July 11, 1980. 

RCx Retrocommissioning  

RFPs Requests For Proposals 

RGGI Regional Greenhouse Gas Initiative 

RMC Residential Management Committee 

SBC System Benefit Charge 

SCC Social Cost Of Carbon 

Screening Models The BCR Screening Models 

SEO Search Engine Optimization 

SEP Strategic Evaluation Plan 

SHI Self Help, Inc. 

SMI Statewide Median Income 

SMOC South Middlesex Opportunity Council 

SOW The Scope of Work 

SPCA Springfield Partners for Community Action 

SSCAC South Shore Community Action Council 

STAT Sales, Technical Assistance & Training 

Spillover Additional energy efficient equipment installed by customers 

that was influenced by the PA’s sponsored program, but without 

direct financial or technical assistance from the program.  

Spillover is separated into Participant and Non-participant 

factors.  Non-participating customers may be influenced by 

product availability, publicity, education and other factors that 

are affected by the program. 

Spillover Rate Estimate of energy savings attributable to spillover effects 

expressed as a percent of savings installed by participants 

through an energy efficiency program. 

TA Technical Assistance  

T&D Transmission and Distribution 

Term Three-year term of the energy efficiency plan 

Three-Year Plan Energy Efficiency Investment Plans required by the GCA every 

three years.   

TOU Time-Of-Use 

TRC Total Resource Cost 
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Tri-MC Tri-Management Committee  

Turnkey Facilitated Delivery Model For Improvements 

TRM Technical Reference Manual  

VOC Valley Opportunity Council 

VRF Variable Refrigerant Flow 

WAP Weatherization Assistance Program 

WBEs Women-Owned Business Enterprises 

WBLCA Whole Building Life Cycle Assesment 

WCAC Worcester Community Action Council 


