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Background 

• DOE-funded ($2.6 million rec’d October 2010) 

• Implemented April 2012 through March 2014 

• 8 MA municipalities  

 Belchertown, East Longmeadow, Hampden, 
Longmeadow, Monson, Palmer, Springfield, 
and Wilbraham 

• “Extras” into Home Energy Services Program 

• Savings tracked by unique site ID 
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Home MPG Partners 

• National Grid 

• Columbia Gas of MA  

• Western Massachusetts Electric Company 

• Conservation Services Group 

• Honeywell Home Energy Solutions 

• Pioneer Valley Planning Commission 

• Center for Eco Technology 

• Sagewell 

• Earth Advantage Institute 

• National Association of State Energy Officials 
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Home MPG “Extras” 

• Energy Performance Scorecard before & after 
efficiency improvements 

• Thermal imaging analysis   

• Local outreach & marketing   

• Bonus insulation incentives & equipment rebates  

• Technical assistance service for customers 
considering equipment upgrades 

• Real estate broker & appraiser trainings 
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Why building energy rating ? 

Informing 

Consumers 

 

Product  

Differentiation 

 

Motivating 

Investment 
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Scorecard Design Criteria 

• Asset rating (not billing data) 

• Energy performance:  MMBtu/year 

• Carbon footprint: carbon metric tons/year 

• Compared to area average & expected score after 
implementing recommended measures 

• Expected cost savings associated 
w/recommendations 

• Post-implementation scores based on what was 
implemented & compared to prior scores 
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Home MPG Results 
• 3866 initial scorecards issued via energy 

assessment 

• 1452 updated scorecards to participants that 
completed efficiency work 

• 38% of participants completed work to date 

• Penetration rate ~6-8%  

• 1252 homes completed multiple measures 

• Deeper savings: 20% average total energy 

May be revised upwards with HEHE data 
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Weatherization by Household (1452) 
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Bonus Rebate Equipment (277) 
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Completed Work by Fuel Type 

12 

Wood, 1% Propane, 5% 

Kerosene, 0 

Oil, 56% 

Gas, 33% 

Electric , 4% 

Wood 

Propane 

Kerosene 

Oil 

Gas 

Electric  



Creating A Cleaner Energy Future For the Commonwealth 

 

Scorecard integration 

• CSG and PSD software currently have scorecard 
capability 

• API allows scorecard add-on to any audit 
software 

• 150 real estate professionals received training on 
green real estate including scorecards 

• Similar scorecards being used in VT and OR 

 Slightly different scorecard used in CT 
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Customer Feedback on Scorecard 

• EPS helped customers decide to make energy-
saving improvements to their home: 

  67% “very useful” 

 31%  “somewhat useful” 

•  74% said the EPS would be “very useful” when 
buying a house 

• Additional feedback in June 
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What’s next? 

• Further analysis of Home MPG data 

• Feedback from customers & partners 

• Scorecards in MA beyond Home MPG? 

Other local MA initiatives (Worcester and 
Belmont) 

Discussions with PAs/lead vendors 

• Collaboration with DOE and other states 
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Thank You! 
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Bonus Incentives and Rebates 
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• Insulation bonus incentive of 75% up to $3,750 

 $2,000 from Mass Save 

Additional $1,750 from Home MPG if needed 

• High efficiency equipment rebates 

 Focused on most efficient models 

• Higher bonus rebates for renewable thermal 
technologies 

 Cold Climate Air Source Heat Pumps 

Heat Pump Water Heaters 

 Central Biomass Pellet Systems 
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Scorecard Development  

• Spring 2012-Fall 2012: Energy specialists use 
Earth Advantage software to generate scorecard 

– Dual-data entry 

• October 2012:  CSG audit software generates 
scorecard 

•  June 2013:  Honeywell (PSD) audit software links 
to EA software to generate scorecard 

18 


